
Can I take my prescription to any pharmacy?
Yes, you can take your prescription to any pharmacy.

Can someone else collect my prescription?
Yes, you can get someone else to get your prescription for you.

Do I still have to sign the prescription?
Yes you do. Signing the form lets us know that you have received
your medicines and have either paid a prescription charge/s
or that you get free prescriptions and the reason why.

Further copies of this document are available, on request, in audio and
large print formats and in community languages, please contact: 0131 244 2529

How to find out more?

For more information about anything in this
leaflet contact:
> your GP
> your community pharmacist, or
> the NHS Helpline on 0800 22 44 88

(calls are free).
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The move towards the electronic transfer of prescriptions
This leaflet tells you about changes to the way prescriptions
are produced by your GP and dispensed by your community
pharmacist.

Background
In Scotland around 200,000 paper prescriptions are written
every working day. This totalled over 77 million prescription
items in 2006. Each year this figure rises by about 4%.

The NHS wants to make this more efficient by cutting down on
the number of paper prescription forms and, in the future,
send them electronically instead.

This will free up time and resources that can be spent on
patient care.

It’s starting to happen now
> The NHS in Scotland has started to introduce the electronic

transfer of prescriptions (ETP).

> ETP means that your prescription information is sent
electronically from your GP practice to your community
pharmacy.

Will my GP still give me a paper prescription?
> Yes, for the immediate future you will still get a paper

prescription from your GP to take to your community
pharmacy, in the same way as you do now.

> When you get that prescription, you will see that it has a
bar code and some letters and numbers printed down the
side. This is a unique reference code for both your paper
and electronic prescriptions.

> At the same time as your prescription is being printed in the
surgery, an electronic version is sent to a secure electronic
message store.

What information is contained in the electronic version
of my prescription?
> The electronic version contains exactly the same information

that is printed on your paper prescription and nothing else.
It holds:
> your name and address
> your date of birth
> your Community Health Index (CHI) number which is a

unique NHS number that identifies you
> the name of any medicines being prescribed
> any instructions for using the medicines
> your GP’s name and address, and
> the date the prescription was produced.

> No other personal information is given about you.

What happens when I take my prescription to my
pharmacy?
> Your pharmacist will scan the bar code on the prescription

using a special scanner.

> This will show the electronic version of your prescription to
your pharmacist.

> Your pharmacist will then use the information to dispense
your prescription.

Why do I still get a paper prescription?
ETP is being introduced gradually. Your GP will continue to
give you a paper prescription until the system has been fully
developed and tested. In the early stages your pharmacist will
need to be able to scan the bar code on the paper form to
get the electronic message.

How do I know that the information in the electronic
message is secure?
The NHS sends and stores your electronic information in a
special store using the highest standards of security.

Who will see my prescription?
The same people who can see it now and who must keep any
information about you confidential.


