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Introduction

About this User Guide Update for PCR Version 5

This Pharmacy Care Record (PCR) User Guide Update supersedes the PCR User Guide
Update for PCR version 4.4. It incorporates all content within the version 4.4 update and also
covers new functionality for:

e High Risk Medicines Care Risk Assessments (Section 2) ; and
¢ Changes to the Patient Report for Associated Pharmacy (Section 5)
e Changes to the Outstanding Care Issues Report (Section 5)

This User Guide update also complements the NES Pharmacy Chronic Medication Service
(CMS) Implementation Resource Pack and the PCR User Guide which have already been
sent to each community pharmacy in Scotland.

Further copies of both resource packs are available on request from NES Pharmacy.

This User Guide Update should be read in conjunction with section 4 of the NES Pharmacy
CMS Implementation Resource Pack which describes the pharmaceutical care planning
process and the existing PCR User Guide.

User Guide Structure

e Section 1: Access & Security

e Section 2: High Risk Medicine Care Risk Assessments
e Section 3: Reports

e Section 4: Pharmacy Profile

e Section 5: Patient Profile
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Guidance Note

Important information regarding your PCR User ID

¢ If you received you PCR User ID prior to 5th October 2010 your PCR User ID is your
RPSGB membership number.

e If you received you PCR User ID from 1st February 2011 your PCR User ID is your
GPhC registration number.

e If you received your PCR User ID after 5th October 2010 but before 1st February
2011 your PCR User ID is one of either your GPhC registration number, or your
RPSGB membership number.

Summary:

Received PCR User ID Log in with

Prior to 05/10/2011 RPSGB membership number
From 01/02/2011 GPhC registration number

After 05/10/2011 but before 01/02/2011 RPSGB membership number
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Section 1: Access and security

Maintain reset password questions

This feature allows pharmacists to reset their password in a secure manner, without the
need to contact the ePharmacy helpdesk.

This is achieved by recording answers to security questions which only you will know.
Questions such as:

e What primary school did you attend?
e What was the name of your first pet?
e Name an author that you enjoy?

Your answers are securely recorded in PCR.

To define password reset questions:

Step 1: Navigate to ‘Manage Profile’ page
¢ Navigate to ‘Manage Profile’ page
e LogintoPCR
e Select “Manage profile” from the main menu
e Select “Manage my reset password questions” from the manage profile page (figure

1-1)
Pharmacy, 1234 - Pharmacy One N H S
User 1234567 - Test User
Lastlogin Never b\ /"J

SCOTLAND

Search Protocols Reports Change password HKanage profile Help Logout
lManage profile

Figure 1-1 “Manage my reset password questions” link

Step 2: Select a question to answer

e Select a question to answer from the question drop down list on the “manage my
reset password questions” page (Figure 1-2)
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Pharmacy 1234 - Pharmacy One Pharmacv Care Record N HS
User. 1234567 - Test User —Halitialy Laic RoCUIL
Last login: Never b\fd

SCOTLAND

Search Protocols Reports Change password Manage profile Help Logout
Manage Reset Password questions

Using the function below, you can configure "Reset Password" questions which will allow you to unlock or reset your password without contacting the
helpdesk. You need to have 5 questions answered before you can use this functionality.

=
Question: What was the name of your first pet? I 1

]

Answer. Who is your favourite television character?
What is your favourite television show?
Name a fictional character you enjoy
Name an author you enjoy
What is your favourite book?
‘What was the model of your first car?
What was the name of your first pet?
Questlons ?Ir9§Mo was your best friend at school?
Who was your favourite teacher?
What was your favourite class at school?
What is your favourite song?
Who is your favourite singer? Answered Questions: 0, Required Questions: 5
‘Who is your favourite composer?
‘What was the first record you bought?

| Question

No records to display. |

In which citytownAvillage was your first house?
What primary school did you attend?

‘What secondary school did you attend?

What is your memorable date? (dd/mmfyyyy)
‘Where did you go on your favourite holiday?
What is your favourite food?

What is your f: ite drink?

Figure 1-2 “Manage reset password questions” page

Note: You should only choose questions which you are likely to
remember the answer to. Try and avoid questions which may have
multiple answers or where your answer may change on a regular
basis.

Step 3: Type your answer and click “Add answer” button

e Type a relevant answer to the question you selected in the “Answer” text box (figure

1-3)
¢ Click the “Add answer” button (figure 1-3)
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Pharmacy. 1234 - Pharmacy One Y o DR = ruig NHS
User. 1234567 - Test User FTdlinacy Lalc ReCoi
Last login: Never ‘\f‘d

SCOTLAND

Search Protocols Reports Change password Manage profile Help Logout
Manage Reset Password questions

Using the function below, you can configure "Reset Password" questions which will allow you to unlock or reset your password without contacting the
helpdesk. You need to have § questions answered before you can use this functionality

Question What was the name of your first pet? E]
r_l____l____-___l-___l____l____-____-
Answer. I Srowy p======== cnter answer here

Questions already answered

Question Answer seton

No records to display.

Answered Questions: 0, Required Questions: §

Figure 1-3 Answer text box and add answer button

Step 4: Answer additional questions

e Repeat Step 3 until you have answered the required number of questions (currently
set at five questions).

Change or remove questions

Password reset questions cannot be edited. If you want to change your answer to a question
you need to remove the question first and then re-add it with your new password.

To delete a redundant security question:
¢ Within the Manage Reset Password questions page click Delete on the question you
want to change or remove (Figure 1-4)
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Phamacy.  1234- ‘
o o5l Pharmacy Care Record NHS
N o/

Lastlogin.-~ Never
SCOTLAND

Search Protocols Reports Change password Manage profile Help Logout
Manage Reset Password questions

Using the function below, you can configure *Reset Password* questions which will aow you to uniock or reset your password wthout contacting the
helpdesk You need 1o have 5 questions answered before you can use this functionaty.
PRI s ————— L
Answer
Questions already answered
Question Angwer set on
Whatis your Fravare tlaision thow? 1-Now- 2018 ™ Delete ™ }— Deletts:
—— ) uestion
Whatis you aasurte ook 12 w2010 e o
Name 2n authoe you enjoy 12-Now-2010 Delete
What pnimary school did you attend? 12-Now-2016 Delete
Whatwas the name of your first pet? 12-Now-2010 Delete
Answered Questions: 5, Required Questions: 5

Figure 1-4: Delete reset password question
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If you have forgotten your password and have set up a sufficient number of reset password
guestions, you can use the reset password process to change your password.

Step 1: Click “forgotten your password?” link

e Select the “forgotten your password?” link on the PCRUA or PCR login screen (figure

1-5)

Please enter your details to login

Pharmacy Care Record

User ID (RPSGB/GPhC) |

(for futher information click herej.

Password: [

| Forgotten your password?

Figure 1-5 “forgotten your password” link

Step 2: enter user details
e Enter your User ID and click the “Start” button

Start the reset password process

Pharmacy Care Record

r
User ID (RPSGB/GPhC): [
for futher information click here)

Figure 1-6: Start the reset password process

Step 3: Confirm that you want to continue
User options:

e Select “Yes” to continue (Figure 1-7)
e Select “No” to cancel (Figure 1-7)
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Note: If you have associated to a pharmacy during the day selecting
the “Yes” button will remove this association and you will need to re-
associate using the PCR association website.

Pharmacy Care Record

Start the reset password process

User ID (RPSGB / GPhC) [1234567

minrmatinn rle hare
for futher information click here)

Start I GCancel |

Resetting your password will remove any current pharmacy association. Are you sure
you wish to continue?

Yes | No I

Figurel-7: Confirm continue and remove any associations

Step 4: Answer password reset questions
You will now be asked a sample of questions that you have already configured for the

password reset process. Click Answer Question to enter your response (Figure 1-8).

e Type your answer to the question and click “Answer Question”

Pharmacy Care Record
Reset password questions for 1234567

Please answer the following question:

What is your favourite book?

| Answer Question ]

Figure 1-8: Enter answer to reset password question
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Step 5: Change password
Having successfully answered a sufficient number of reset password questions you can now
change your password.

enter new password into the “New password” box and the “Confirm password” box
and click the “Set Password” button to change your password (Figure 1-9)

Pharmacy Care Record

Set password for testuser

New password: |

Confirm password: |

Set Password |

Figure 1-9: Set password

Note: Your new password must meet the minimum security standard
of 8 characters including at least one digit and one non-
alphanumeric character (e.g. ‘&’,’”, etc.). If the password you have
entered is the same as your old (and forgotten) password the system
will require you to enter a different password. You can either change
your password to a new one or simply start using your old password
again. Entering into the reset password process does not force you
to change your password if you then remember your current
password.
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Expiring Password Warning

On login to PCR there is now a warning on the main menu to highlight that the password is
due to expire shortly.

When a password is due to expire within 14 days, an alert will be displayed on the main
menu - the “Change password” menu item will be highlighted in yellow.

Hovering the cursor over the “Change password” menu item will display the number of days
before the password will expire.

Pharmacy. 1234 - Pharmacy One oo O e T - TR N H S

User 1234567 - Test User i dl LY Lalc LI

Last login: Fri, Nov 12,2010 15:32 N
- SCOTLAND

Search Protocols ReportsL@Enge _pa_ssTword I!aﬂa_ge_ pﬁ)fﬂe_ ﬂe_lp Logout

SearCh Cl’itel’ia 1 | Your password will expire in 3 days. ] :

I l ™ = - I I

Last login date and time

For security, the last login date and time is now displayed in PCR.

T Pharmacy Care Record Application - Microselt Intesnet Explorer

Bh LR Wew Faoctm Do tep | &
OSN3 =@l eld- B |
| [ Adress | @) etoocabost POR Patisnt Sear ch.s6is I8 |
Pharmacy 1234 - Phamacy Cne N H S —
: - Jane Smith ; :
et A0n. dan 9. 2012 1443 1 A e
________________ SCOTLAND
Search Protocols Reports Change password Manage profile Help Logout
Search criteria
Family rame |
Given name |
Date of Dirth |
Postcods l
CHI |
l = |
_Sanrnh raculte e P e ..,ﬁ,-,*ﬁéj
& b b 1 Sy tocalikranet ;

Note: If you have concern that your account is being used by
someone else, please inform the ePharmacy helpdesk by either
phone (0131 275 6600) or email (nss.psdhelp@nhs.net).
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Section 2: High Risk Medicines Care Risk Assessments

Overview

A High Risk Medicines (HRM) Care Risk Assessment allows healthcare professionals to
record information about a patient’s use of a particular medicine type. At present a HRM
Care Risk Assessment can be completed for Methotrexate or Lithium — other medicine types
may be added in the future.

The functionality consists of a series of grouped questions, answers and supporting protocol
guidance. The capability supports the capture and recording of the answers in line with the
provided protocol.

The questions are grouped into the following sections:

e Concordance;

e Interactions and precautions;
e Adverse reactions; and

e Monitoring

A patient can have multiple HRM Care Risk Assessments over time.

Sections can be answered in sequence or be completed individually and reviewed and
updated from the review page. Not all sections of the assessment need to be completed at
the same time. Individual sections can be completed, saved and returned to at a later date.

Care Issues and Care Issue Outcomes can be associated with HRM Care Risk
Assessments; these can be viewed alongside standard care issues as well as with the
associated HRM Care Risk Assessment.

A HRM Care Risk Assessment Care Issue / Care Issue Outcome can be created with
prepopulated text based on the context of an individual question. They can also be created
independent of the questions — without prepopulated text.

The HRM Care Risk Assessment supports the concept of a status — Open or Completed.
Care Issues / Care Issue Outcomes can continue to be added and updated to a completed
HRM Care Risk Assessment.

Start a HRM Care Risk Assessment

Step 1: Identify patient
¢ Identify the patient you want to create a high risk medicine care risk assessment for
and navigate to the Patient Home page.

Step 2: Select “High Risk Medicines” tab:
¢ Select the high risk medicines tab (Figure 2-1)
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B rharmacy Care Recoed Application - Mcrosalt Internet Explorer

|| oot Yew Faomes fok wb | &

JO=Q - G2 @3-l 3 - - \

i | Address | ) heto:focatiot PCR (HighiskNeckneshssessment view, 450 P atientflic= 163 = Elso J

Pharmacy 1234 - Pharmacy One N H s 4

Liser Tesluser - Jane Smith ' :

Last loqin Thy, Jan %, 2012 1133 h\f'd
SCOTLAND

Search Protocols Reports Change password Manage profile Help Logout

Eom 15 Feb A5 B6y) Gercer Male CHJ Mo 1111111111

WILLIAMS, Steven (Mr)
Fatvant Detals Lagt Modfed On B5-Jan 2012 Sy Testuser
Addess 5 Dakbank Avenue, Glasgaw, G12 INR Phope and emal 11415554444 v
Prire Care lssues Edit
fi 1

Phamaceutcsl Care Flan g Risk Maditnes
‘Fﬂgh risk medicine care risk assessment

Type Nusnber of care issues  Last modified on Last muodified by Assessment Assessment comphted by 1
complated on i
L

1 06-Jar-2082 Testueal Ean | il

Mothotrexats

Figure 2-1: high risk medicines tab

e Select “Start high risk medicine care risk assessment” link
¢ The system will navigate to the “ High Risk Medicine Selection” screen (Figure 2-2)

Step 3: Select High Risk Medicine

2 Pharmacy Care Record Application - Microselt Internet Explorer

R e F
|0=0 <@ |2 @ e a3 '
i Agdress Iﬂ Feep i Aocalost ECR IR HOrugSelet tion, aipx et tRid=163 _'J =
Phamacy 1234 - Phanmacy One , N H S =
Lser Testuser - Jana Smith ' ! '
Last login Thu, Jan 5, 2012 11,15 N =
SCOTLAND

Search Protocols Reports Change password Manage profile Help Logout

Bom 15 Feh. 1945 §6y) Gander Male CH/ Mo 1111111111
Pt Dadauls Las! Moded On 05 Jan 2012 By Testuser
Addhess 5 Oakbank Avenue, Glasgow, G12 3NR Phone and amaed 01415554444 v
High risk medicines care risk assessment

Please select ths high nsk medicine

iPIn:e seolect 'I
Shﬂl Cancel I

WILLIAMS, Steven (Mr)

Figure 2-2: Drug Selection

e Select the high risk medicine from the drop down menu (At present, the possible
values are Methotrexate or Lithium — other medicines may be added in the future)

(Note: “Methotrexate” will be used in this User Guide example)
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High risk medicines care risk assessment

FPlease selact the high risk medicine

fethotrexate

Startl Cancel |

s Click the “Start” button
The system will navigate to the Methotrexate “Concordance” questions page (Figure

2-3)

Note: By selecting the “Start” button (figure 2-2), this will create a
new high risk medicine care risk assessment within PCR.

Selecting the “Cancel” button (Figure 2-2) will return the system to
the patient home page — a high risk medicine care risk assessment

will not be created.
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Complete a HRM Care Risk Assessment

This section guides you through the procedure to create and save a HRM Care Risk
Assessment.

Step 1: Answer “Concordance” Questions

P rtarmacy Care Record Application - Micresolt Indernet Explorer

|| Be w Yo Faode Tcoh b & |
“Q'j "17:.1 : ’ L & - - S |
| | Addrams | @) bt hocaihost R MethotreateSection] . i iatisnkR e 300 RIS MEGONA ST CRENASCOSSTATIR Idm22 > Edso |
Pharmacy 1234 - Pharmacy One ‘ N H S =
Usar Testuser - Jane Smth
Last loqin Thu, Jan 12,2012 11:17 N’
SCOTLAND
Search Protocols Reports Change password Manage profile Help Logout
2o 15 Fab 1 Gander Male CHI fo 111111111
WILLIAMS, Steven (Mr) B IOTARATU Y S .0 4 !
Patant Detals Last Modted On08Jan 2012 £y Testuser
Address 5 Oakbank Avenue, Glasgow, G12 INR Phone and emal 11415554444 v
o ocves - Concarderce’s (nhmactena & pricautions bl e L
Concordance
c the patient take thair matholraxate as presc adf?
s the patient talenq thelr methotrexate as prescrbed \f‘ "1‘1 WWhen indicated for RA and psoriasis mathotrexate is prascribed
3N as a single dose taken once a week on the same day =ach
week ‘As directad’ instructions should be avoided You should
Deas the patient knowwnatto do if they miss adose of ¢ faliow up with the patient’s GF practics it the Instruchons prrted
mathotrexate or vomit afer taking & dosa? YesNo on the prescnption form do not match what the patient tells you
Actions:
I the patent 15 talang follc acid ara they taling Itas (ol o Check the patient’s understanding of how and when to
prescrbed? Yesho take their methotrexate and clarify any discrepancies.
s S Dot Mo B ek as: paklark o If the patient is currently receiving methotrexate 10 m
Das B O T B gy mormegon, & 5 (either aione or in combination with the 25 mg tablets
g S e ailss esiNo then discuss the merits of using a single strength of 2.5
mg. If patient is content to change contact their GP to
discuss the change
Advise the patient that methotrexate should be
swallowed whole and not crushed or chewed.
Check the patient’s understanding of how and when to
take their folic acid and clarify any discrepancies.
Advise the patient to carry and use the methotrexate
booklet.
Record any care issues in the patient’s care plan and
agree desired outcomes and actions,
[ Hext - Interactions & precautions |  Swe & Revisw |
return to Matnolraxate Review Page -
|@) Done [ 1T N tocatineranat

Figure 2-3: Methotrexate “Concordance”

e Provide an answer to all questions on the Concordance page by selecting either
‘Yes’ or ‘No’ for each question.

User Options:

e Select the “Next — Interactions & Precautions” button; The system will save entered
data and navigate to the “Interactions & Precautions” screen; or

e Select the “Save & Review” button; The system will save entered data and navigate
to the “Review” screen for the selected high risk medicine
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Concordance
15 the paert talong thesr methotrexste as prescnbed? ¢ © [
Yesho | ¢
Requed e
Does the panent know 0 do if they mi o ¢
mmugammmm.%”°” YesNo w
Reaurad Acti
£ the patient I5 talong folic acid are they taking it as c e
prescnbed? Yesho g
Requerod
Doulmpdutm mpmmwon [ o L
and monitoring bookdet and do they use Yesho | 8
Requrea m
di

Figure 2-4: Error message — mandatory information
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Step 2 Answer “Interactions & Precautions” questions

Note: The Interactions & Precautions questions screen can be
navigated to from the “Concordance” screen or directly from the
review page if the High Risk Medicine Care Risk Assessment has
already been created and saved.

¢ Select an answer for each of the questions on the Interactions & Precautions screen
(Figure 2-5)

Pharmacy Lare Record Application - Microsult internet Dapdores

| B G Yen Faoes Dok tio |
[Q-0 - i | F i @i s

| Ao ) et focshost PR MettotrexateSection2. a5 pabentilidm 63600 REMNOANESZar R S ASSEsaTe tiidns =] E)oe

Fharmacy 1224 - Pharmacy One [ ) ‘ N H S =
Usar Testuser - Jane Smith f ‘ ! (
Last login Th, Jan 5, 2012 1115 e e
SCOTLAND

Search Protocols Reports Change password Manage profile Help Logout

Bom 15.Feb 1945 K6y) Genckr Male CHI No 1111111110

WILLIAMS, Steven (M
o Pahant Detavls Last Modfad On 09 Jan 2012 By Testuser

Address 5 Dakbank A Glasgow. G12 3NR Phane and emal 01415554444 v
Interactions and precautions
Is the patient aware thay shoulkd chack that arty newsy (O TR o T L
prescnbed medicines don't interact with methorexate?  yaene | —0NIOUS drug interactions include
Is the patient aware that cestain OTC medcinas can c @ Acitrabin end Sulinpyrazone
[’ = &0 ] -ty
interact with methotrexate? Yasha Chioramphenicol, cotrimoeazole, probenacid and
timethopnim
Consider the nead for confraceptive and family planning advice
Action:
Advice the patient to always check with their GP and
pharmacist that any new medicine, including OTC, is
safe to take with methotrexate.
Record any issues in the patient's care plan and agree
desired outcomes and actions.
[ Buck-Concordance | Moxt-Adwrs esctions | Saes & Revew |

ratum 1o Methotrexate Review Page

T | T S Local ntranat

Figure 2-5: Interactions & Precautions screen

User Options:

e Select the “Back — Concordance” button; the System will save entered data and
navigate to the “Concordance” screen, (Figure 2-3); OR
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e Select the “Next — Adverse reactions” button; the system will save entered data and
navigate to the “Adverse reactions” screen, (Figure 2-6); OR

e Select the “Save & Review” button; The system will save the question answers and
navigate to the “Review” screen for the selected medicine

Step 3: Answer “adverse reactions” questions

Note: The Adverse reactions questions screen can be navigated to
from the “Interactions & precautions” screen or directly from the
review page if the high risk medicine care risk assessment has
already been created and saved.

e Select an answer for each of the questions on the Adverse reactions” screen (Figure

2-6, 2-7)
W rharmacy Care Record Application - Micresolt Indernet Explorer
|| Be T8 Yew Favode ook teb &
O = [ WJ &\ = [ .
| | Addrams | bt lccaost /PR MetrotrerateSection3, s stisnk it |6 30 RIS AN sCar SR EHASEE LSRR Kim22 =l Edso

5 = =
Pharmacy 1234 - Pharmacy One | N H S
Liser Testuser - Jane Smth

Lat login Thu, Jan 12,2012 117 N— e’

Search Protocols Reports Change password Manage profile Help Logout

Bom 15 FabAMS Bhy) Gander Male O o 1111111111

WILLIAMS, Steven (Mr)
Fatant Detals Last Modted On 08 Jan 2012 £y Testuser
Addrees § Oakbank Avenue, Glasgew, G12 INR Phone and email 11415554444 v
Adverse reactions : side effects and toxicity
s the patient aware of the common Side effects of I & e = it ma
methotrexate? FaaNo he most commoeon side effects are
Is the patient avdare of the side effects that occurifthey  © © Skin(e.q uticana, acne. photosensibvity)
8re having a reaction to methotrexate? ¥asNo Hasmatopoletic reactions ( e.g. anaemia, posumonia
s the patient avare of what 1o do if they are suffenng from ¢ © septicaemea)
these signs? YasNo Almentary tract (8.9 nausea, vomiting, gingivis, phanyngitis
Is the palient awere that adverse reactions sheald be G C intastinal Weeration)
reportad? vesNi
ko 6sho Hepatic {e q. acute hepstiis or cirrhosis)
Wronental (e g, vagnal cischarge or ulcers, cystitis, dvsuna)
Pumonary (e q. acule pulmanary cedema, fibrosis) =
CNS (e g headache, drowsinass or blurmed wsion)
Cardiac (fwpotension, deep vein thrombosis)
Actions:
Check the patient’s understanding of the side effects of
Methotrexate using the information booklet as a prompt.
Ask the patient if they are experiencing any side effects.
Refer them to their GP If side effects appear severe,
Record any care Issues In the patient's care plan and
agree desired outcomes and actions.
Signs of metholraxats toxcity or intolecrance ars
Bresthiessness
Dry persistent couah
8] Dore | 1T S tocatintranst

Figure 2-6: Adverse reactions screen (Top)
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W rtiarmacy Care Record Application - Micresolt Indernet Explorer 2

|| Be g Yo Faode Tk teb & |
JO =0 =D SN & G- [ Sl
| | Ao |0 bt oot ost PR [MetotreakeSectiond, ampidpatientRide 16 35H 0 RIS e dONeSCar SR EhASEE LSRR Rl 22 =B |

Actions:

Check the patient’s understanding of the side effects of
Methotrexate using the Information booklet as a prompt.

Ask the patient if they are experiencing any side effects.
Refer them to their GP if side effects appear severe.

Record any care issues in the patient’s care plan and
agree desired outcomes and actions.

Signs of methotrexata teacity or infolerance are
Breathiessness
Diry persistent cough
Severa vomiting or diarrhoea

Sore throzk of mouth ulcers

Unaxplainad bleeding or brusing
Abdominal dscomfort
Dark uring

Actions:

Check the patient's understandln?oof the signs of
methotrexate toxicity using the information booklet.

Remind the patient that they should tell the pharmacist,
GP or specilalist if they experience any side effects that
could indicate toxicity.

Immediately refer the patient to their GP If they are
showing signs of toxicity, contacting their GP to alert
them, Patients with signs of pneumonitis must stop
methotrexate and seek urgent hospital attention.

Advise the patient to report any adverse drug reactions
through the MHRA Yellow Card Reporting Scheme either
via yourself or by them self reporting.

Record any care Issues In the patient's care plan and
agree desired outcomes and actions.

Black - Intaractions & pracations | Munt- MontonngJ Saw & RMJ |

return to Methotrexate Review Page
| &) Done | T S tocstintranet

L]

Figure 2-7: Adverse reactions screen (Bottom (Scroll down))

User Options:

e Select the “Back — Interactions & precautions” button; the System will save entered
data and navigate to the “Interactions & precautions” screen, (Figure 2-5); OR

e Select the “Next - Monitoring” button; the system will save entered data and navigate
to the “Adverse reactions” screen, (Figure 2-8); OR

e Select the “Save & Review” button; the system will save the question answers and
navigate to the “Review” screen for the selected medicine
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Step 4: Answer monitoring questions

(et tew footm Lds tob

&

[O-0 - MIBH TS O a = .
{ ]meo TR TR Ml Ot 45echorA, ango patinnh R i1 6 Edhag CidMo b CarvtinhA w2 ;] e 6o
-
Pharmacy 1234 - Phamacy One 1 P o [ N H S l
Usar Tastuser - Jana Smith id LYy Vil
Last login Thu, Jan 12, 2012 1412 b\f'd
SCOTLAND
Search Protocols Reports Change password Manage profile Help Logout
‘ 2 G CHI
WILLIAMS, Steven (Mr) o 15-Feb -ms 55y} Gender Male CHI fio. 1111111111
Pationt Detaiis Last odfed On05-Jan-2012 By Testuser
Addeess 5 Dakbank Avenue, Glasyow, G12 INR Prooe and ernal 01415554444 v
Monitoring
s the =nt aveare of how fraquently they shouic =
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Figure 2-8: Monitoring questions screen

e Provide answers to the monitoring questions using the radio buttons for question 1
and 3 and the text input field for question 2.

User Options:

e Select the “Back — Adverse reactions” button; The system will navigate to the
“Adverse reactions” screen, (Figure 2-6); OR

¢ Click the “Save & Review” button. The system will navigate to the “Methotrexate
Review” screen (Figure 2-9)
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HRM Review Screen Overview

The review screen shows a summary of all questions and any answers provided for the
medicine selected in page 8, step 3. (Figure 2-2)

If an answer has not been provided for a question this will be shown as “Unanswered”,
(Figure 2-9a)

The headings for each question group are hyperlinks to the corresponding questions pages.

2 Pharmacy Care flecord Application - Microselt Internet Explorer
|| e e Vew Favode Tock e r
O =0 - IR R[PSS E- ;
| | Agdress [Q] Hetp:f focathost UK Mathotreost ey se s patient Ride § 6 b8 ik Meck nesCarei shssasmmentiid»s _'] & |
-
Phamacy 1234 - Phamacy One ‘ . - , NHS o
User Testuser - Jane Smith ' f \wcit
Last login hu, Jan 5, 2092 1133 \'\/—/
SCOTLAND

Search Protocols Reports Change password Manage profile Help Logout

Bon 15Feb 1945 By} Gonder Male CH No 1111111111

’ Add Care
Issue link

Figure 2-9: Methotrexate review screen

Care Issues associated with the assessment are shown below the questions summary.
(Figure 2-9)

The assessment completion status is shown at the bottom of the screen (Figure 2-9a)
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Figure 2-9a: denotes unanswered questions

Create associated Care Issue / Care Issue Outcome using prepopulated text

Selecting a link next to a question will populate the care issue with default text.

Note: This option does not mean that the care issue is associated
with the actual question — the association is at assessment level.
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Step 1: Select link

e Selecta  link for the question that you want to create a care issue / care issue
outcome for, (Figure 2-10)

WO TTRETEL VI TR U SRS 7 o ——
Is the patient awars that certan OTC~ No 1+ 1
medicines can interact with =)
meathotrexsta?

Figure 2-10: Add Care Issue / Care Issue Outcome link

e The system will navigate to the high risk medicines “Record care issue” screen
(Figure 2-11)

B rharmacy Care fecoed Applicatson - Microsalt Internet Explorer
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Figure 2-11: high risk medicines “Record care issue” screen

Note: The “description of care issue” text input box and the “Desired
outcome” text input box will be prepopulated with default text. This
text can be modified.

Step 2: Enter form details
e Enter relevant details into the form:
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Action

Action By

Response

Status (Display Text)
Review by

O O 0O 0O O O O

Step 3: Save details
e Click “Save”

Description of care issue (Mandatory)
Desired Outcome (Mandatory)

e The system will add the Care Issue / Care Issue Outcome to the PCR database and

navigate to the “Review” screen

e The newly created Care Issue / Care Issue Outcome will be listed in the “Care issues
associated with this assessment” grid (Figure 2-12)

message will be displayed.

Note: If the entered “Review by” date is in the past a warning

interactions and precautions

5 the patert aware they should chick  Yes .
hatl any newly prescnbed mediCings
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{ ASSasSMont compiote No
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Figure 2-12: Care Issues Associated with This Assessment

Create associated Care Issue / Care Issue Outcome using the “Add” link

This option allows you to add an associated Care Issue (with the assessment), but without

prepopulating any text.

Step 1: Select link

e Select the “Add” link at the bottom of the “Care issues associated with this

assessment” grid (Figure 2-12)
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e The care issue form is displayed (Figure 2-13)

Step 2: Enter form details

e Enter relevant details into the form:

o Description of care issue (Mandatory)

Desired Outcome (Mandatory)
Action
Action By
Response
Status (Display Text)
Review by

O O O O O O

Step 3: Save details
e Click “Save”
e The system will add the care issue / care issue outcome to the PCR database and
navigate to the “Methotrexate Review” screen
e The newly created care issue / care issue outcome will be listed in the “care issues
associated with this assessment” grid (Figure 2-12)
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Figure 2-13: Add care issue — not associated with specific question
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Set the status of a HRM Care Risk Assessment to “Completed”

Step 1: To “Complete” a high risk medicine care risk assessment
e From the review page, select “Complete assessment” button in the “Assessment
completion” section of the Review screen (Figure 2-14)
¢ The system will set the status of the assessment to completed and refresh the page
(Figure 2-15)
e The assessment completion details will be updated:
o Assessment Complete = Yes
o Assessment completed by — Username
o Assessment completed on - date
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Figure 2-14: Assessment completion details for an “Open“ assessment
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Assessment completion

Assassment complete Yes
Assassment completed by Testuser
Assessment completed on 0§-Jan-2012

return to Patent Home Page -
&) 0cre T T S vecaiamranet

Figure 2-15: Assessment completion details updated

The user can navigate back to the patient home from the link at the bottom of the review
page. (Figure 2-15)
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Access existing HRM Care Risk Assessments from the Patient Home page

“Open “or “Completed” HRM Care Risk Assessments can be accessed from the “High Risk
Medicines” tab on the Patient Home page.

To edit an “Open” High Risk Medicine Care Risk Assessment
e Select the “Edit” link for the HRM Care Risk Assessment you want to edit (Figure 2-
17)
e The system will navigate to the HRM Care Risk Assessment Review page

To view a “Completed” High Risk Medicine Care Risk Assessment
e Select the “View” link for the HRM Care Risk Assessment you want to View (Figure
2-17)
e The system will navigate to the HRM Care Risk Assessment Review page

Note: All data for a completed HRM Care Risk Assessment is shown
as read only (Figure 2-18). This means that responses for a
completed HRM Care Risk Assessment cannot be edited; however,
it is still possible to add a Care Issue / Care Issue Outcome to a
completed HRM Care Risk Assessment.
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Figure 2-17: High Risk Medicines tab
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Figure 2-18: Read only — completed assessment



Section 3: Reports | 32

Section 3: Reports

PCR CMS Patient Report for Associated Pharmacy

The CMS Patient Report for Associated Pharmacy allows you to view all patients at your
associated pharmacy and allows you to filter the patients by the date that their Pharmacy
care record was created, Pharmaceutical Care Plan Priority and if a care issue has been
recorded.

Step 1: Access the Patient Report for Associated Pharmacy
¢ Select the “Patient Report for Associated Pharmacy” link from the “Reports” page
(Figure 3-1)
e The report criteria options will be displayed (Figure 3-2)
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Figure 3-1: Reports
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B rharmacy Care fecoed Applicatson - Mcrosalt Internet Explorer

| B 1% gew Fmere Do wb |
JO-D-WABF G D-5T5 =l
| | Adress | hato:bocationt PR PerCrisP atien eport ForPharmacy. as 8% |
Pharmacy 1234 - Phamacy One NHS -
User Testuser . Jana Smith

Lastlogin Mon, Jan 8, 2012 1443 N =

SCOTLAND

Search Protocols Reports Change password Manage profile Help Logout

Patient report for Pharmacy One

Criteria

PCR creation date, from | to]

PCE Pnonty Al -

Care Issyes Recorded ] -

Intial Assessment Al -

Completad

Genarata Raport |

(8] tore | & s rbranat

Figure 3-2: Patient Report for Associated Pharmacy — criteria

Click the generate report button (Figure 3-2)
The report search results will be displayed (Figure 3-3)

Note: If no criteria are selected all valid records will be returned.
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Step 4: View report
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Figure 3-3: Report Search Results

The report data includes

e Family name

e Given name

e CHI

e Created on

e PCP Priority

e Modified On

e Number of care issues

e Latest care risk assessment

Selecting the “View” link will navigate to the corresponding patient profile. (Figure 3.4)
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Figure 3-4: View link
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Outstanding care issues report

The Outstanding care issues report has been enhanced to allow you to only show patients
who have care issues which are requiring a review between, two dates (the From and To
date fields at the top of the report).

You can still show all patients with a care issue needing a review by or before today’s date
by leaving the From and To dates blank and then click the Generate Report button.

With the introduction of the High risk Medicines Care Risk assessments functionality, it is
also possible to filter on Care Issue Type: “Standard” or “High Risk Medicine”.
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Figure 3-5: Outstanding care issues report
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Section 4: Manage pharmacist profile

Overview

Pharmacists can now change the details held about them in the PCR system (such as their
name, email address and how their name is displayed in PCR).

Step 1: Access the manage profile page
e Loginto PCR
e Select Manage Profile from the main menu
e The system will display the Manage Profile Page.
e Select the “Manage my profile” link (Figure 4-1)
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Figure 4-1: Manage profile options
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Step 2: edit profile details
e The Pharmacist Profile page will now be displayed (Figure 4-2)

User options:

¢ Change details as appropriate and select Save - details will be saved in PCR
e Select “Cancel” to exit without saving changes
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Figure 4-2: Pharmacist profile
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Section 5: Patient profile

Pharmaceutical Care Plan Priority

To assist with the recording of a Care Plan Priorities for patients two amendments have
been introduced to the PCR Patient Profile page.

An additional PCR Priority Category Not Required has been introduced alongside the
existing Low, Medium, High and Not Recorded Categories.

In addition a new check box Initial assessment complete has been added so that a positive
indicator can be set to identify when the patient initial assessment has been complete. The
Initial assessment complete box can only be checked if the PCP Priority has been changed
from the default value Not Recorded. Once the Initial assessment complete box has been
checked and the patient’'s PCR recorded saved the box cannot be unchecked.

Note: All patients that had a PCP Priority recorded as Low, Medium
or High will automatically have the Initial assessment complete box
checked as part of the migration of data from PCR Phase 3 to Phase
4.

Pharmaceutical Care Plan Priority
PCP Priority: Mot Recorded E .

Initial assessment complete; [
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