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WHAT’S NEW IN PCR VERSION 12  
 
 
May, 2017 

Overview 
In PCR version 12, there are major changes to the existing Gluten-free support tool assessment and 

a new SBAR (pharmacy communication) feature has been added. These changes are supported by 

new or revised reports and home screen totals.  

There are two minor changes to the smoking cessation initial data capture screen. A pregnancy status 

warning message has been added and new guidance text has been added to the “Shared care 

between pharmacy and non-pharmacy services” option. 

Gluten-free foods annual health check 
The “Gluten-free support tool assessment” has been renamed to “Gluten-free foods annual heath 

check”.  The new name is represented on the support tool selection page (below) and throughout the 

question pages, summary page, and corresponding report names. 

Up to version 11:    Version 12: 

    

Summary of changes: 

 Revised question text for some questions 

 Two new questions 

 Revised guidance text 

 Function to select “Outcomes” on each question page 

 Set the next health check date as part of the completion process (and via the patient profile) 

 Record additional information in the patient profile 

o Additional reasons why a patient would not have an annual health check completed in 

pharmacy 

o Patient accepted onto scheme indicator 

o Date patient accepted onto scheme 

 Revised reports and pharmacy home totals 

 Redundant reports and pharmacy home totals removed 

New questions 
Adverse Effects section – “If yes, has the patient discussed these symptoms with their GP or 

dietitian?”   

Monitoring section - “Have the patient’s folic acid/iron/calcium/Vitamin D supplements been reviewed 

in the last 12 months?” 

Reworded questions 

Interactions and Precautions (first question) 

 From:" Is the patient prescribed folic acid, iron or calcium and vitamin D supplements" 

 To: “Is the patient being prescribed folic acid, iron or calcium/ Vitamin D supplementation?”  

Interactions and Precautions (second question):  
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 From: “Is the patient aware of how to take these medicines properly, if indicated?” (options 

are Yes or No) 

 To: “If yes, is the patient aware of how to take these medicines, properly, if indicated?” 

(Options are Yes, No or Not applicable) 

Adverse Effects (Second question):  

 From: “Does the patient have any symptoms that may suggest they are consuming foods that 

contain gluten?” 

 To: "Does the patient have any new/on-going/recurring symptoms of coeliac disease?"  

The example screen (below) for “Adverse effects” shows question revisions, new outcomes and 

revised guidance. 

 

Outcomes 

Outcomes can be optionally selected on each question page. They are used to signify what action 

was taken (e.g., advice given) or planned (e.g., referral needed) during the assessment in response to 

a potential care issue being identified by the person doing the assessment. For example, if the patient 

indicated in response to the first question in “Adverse effects” that they were not aware of the 

common symptoms that are caused by not following a gluten-free diet, the corresponding (first) 

outcome on that page should be selected if the person doing the assessment was satisfied that they 

conveyed the appropriate advice to the patient. 

Each outcome selected on a question group page is listed on the summary screen together with the 

question responses (below). 
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Completion 
When the health check is completed the date of the next annual health check must be specified. (This 

was previously set in the monitoring page), see screen example below. 

 

 

[Note: date defaults to one year in the future] 

Patient profile  
Some information has moved from the “Monitoring” question page from within an assessment. 

 “Gluten-free annual health check not completed in pharmacy” checkbox 

 Reason ‘not completed in pharmacy’ dropdown menu (only displayed if checkbox selected) 

 The date of the next gluten-free foods annual health check 

Additional information is required to be recorded in the patient profile edit page. These include: 

 A checkbox to signify that the patient is accepted onto the (Gluten-free foods) scheme and 

agreed to annual health checks. 

 The date the patient was accepted onto the scheme 
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Updated Gluten-free section of patient profile edit page: 

 

Additional “reason” menu shown if “not completed in pharmacy” selected: 

 

Pharmacy home 
Pharmacy home totals with links to corresponding reports have been changed as illustrated below. 

Up to version 11 (old) Version 12 (new) 

  
 

 

Reports 

Gluten-free reports have been changed as illustrated below. 

Up to version 11 (old) Version 12 (new) 
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SBAR 
New feature for pharmacists to create/maintain an SBAR (Pharmacy Communication) as a PDF 

document. It is primarily intended for communication between the pharmacy and a GP practice, 

however, it can be used for communication with other healthcare professionals, too. An SBAR can be 

signified as a prescription query, referral or other (user specified text). 

Pharmacists have full access to all SBAR functions. Pharmacy technicians 

have “Read only” access and are restricted from creating and editing 

SBARs 

To create an SBAR: 

From the patient home, select the SBAR tab to create a new SBAR (or view or edit an existing one). 

 
 

Selecting the “Create SBAR” link presents the SBAR type selection screen. Select an option (specify 

text if other) and click “Create”. 

 

Enter SBAR Details. (You can specify if action is required by the recipient and by what date).: 

 

Select “Generate PDF” to create the PDF file that can be sent to recipient (e.g. via email). Below is an 

example PDF: 
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Add replies to a created SBAR (E.g. annotated on a returned PDF (e.g. scanned or faxed) or received 

from the recipient via email. 

 

An SBAR can be completed by selecting the “Complete” button when no further replies are expected 

from the recipient. 

A report of all SBARs is accessible from the report summary page (below). 
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Note: an SBAR can also be linked to a care issue if created from the link on 

the care issue detail page. 

Minor changes (Smoking cessation initial data capture) 

Pregnancy status warning message 

 

This warning message is displayed if the “if female, pregnant?” checkbox is selected and the patient’s 

age is greater than or equal to 44. Selecting “Yes (Pregnant)” will keep the checkbox selected, 

selecting “No (NOT pregnant)” will remove the selection from the checkbox. 

 

 

Smoking cessation shared care guidance text 
Additional guidance text regarding the “Shared care between pharmacy and non-pharmacy services?” 

option, shown below. 
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