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NEW: Gluten Free Food Service 

This is a reminder that Grampian pharmacies are now available on the GFFS webpage for patients to print 
order requests and either bring or email to you at the pharmacy. Please see attached handout with 
screenshot of this process to help you support your patients. 
 
This is a great resource which has a number of product images included, to minimise risk of incorrect 
product ordered and only lists items on our Grampian GFF Formulary. The webpage is publically available 
here: https://www.scotlandglutenfree.org.uk/ 
 
Step 1: Patient fills in postcode of pharmacy. This identifies the pharmacy as being in Grampian and will 
populate only the Grampian formulary for the patient. They also complete their personal details to calculate 
the number of units per month they are allowed to order. 
 
Step 2: Patient creates their prescription by selecting the items they wish to order that month. Can filter by 
product type (bread / pasta / crackers / cereals etc.) or by brand. All products are clear on weight and unit 
calculation. Once item is placed in basket, a countdown of total units remaining is provided. 
 
Step 3: Checkout. The screen then confirms the order completion which can then be downloaded as a PDF 
and printed / taken to pharmacy or emailed to the pharmacy. 
 

Aberdeenshire Mental Health Improvement and Wellbeing Service
All Aberdeenshire Community Pharmacies should now have received a copy of the attached poster to 
promote the Aberdeenshire Mental Health Improvement and Wellbeing Service.  Please ensure this is 
displayed within your pharmacy for patient awareness. 
 

Pharmacy Technician Professionalism and Professional Identity Study 
NHS Grampian Pharmacy Technicians are invited to take part in a research Study which aims to identify 
pharmacy technicians’ views of pharmacy technician professionalism and professional identity. Please see 
the attached document for further details.  
 
If you wish to take part in this study, or have any enquiries, please contact Aileen Begley, Specialist 
Pharmacy Technician, NHS Greater Glasgow and Clyde on: aileen.begley@ggc.scot.nhs.uk or 
07970007624. 
 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fm365.eu.vadesecure.com%2Fsafeproxy%2Fv4%3Ff%3DtdbGRYWrIJlcZW_62HTQIdePPSqSAVDaOPvHrFyDohlN4OCH5gRfOa0lVu6Lwoc-%26i%3DQO4aQGMErcInwN2DGZCMWv8OrY0U7b7aZ5hzigPMoOnSVC-4PkS3MFuNJ4-drP9sGCqWNVRwJ7Sk0lfKptgrUA%26k%3D7cwa%26r%3DCTIuLEZ_hMPIoVXY4NxM1q2wRvq48i485c9U2o6fZ1XbkL65MrQ9hl_UAsBOsEkZ%26s%3D62eeefb7522b38e11866731bf788689446692d15e77e8d1f8778a5d96ce2e665%26u%3Dhttps%253A%252F%252Fwww.scotlandglutenfree.org.uk%252F&data=05%7C01%7Csarah.buchan3%40nhs.scot%7C4d44e4a05c08424096d908db41922a9d%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638175868247486897%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Fb4dOLMh30bINuwc3FmNpk1ReiDQDVPDhWunDVL4Plg%3D&reserved=0
mailto:aileen.begley@ggc.scot.nhs.uk
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Smoking Cessation Update 
Vaping Support Requests in Community Pharmacies 

We are currently gathering information around vaping issues across Grampian. It would be extremely 
helpful to receive information from pharmacies about the specific questions you are being asked around 
vaping and also to gauge how many people are presenting to pharmacies for support, both wanting to use 
a vape as an NRT tool and in quitting vaping altogether, to: gram.pharmaceuticalcareservices@nhs.scot.  
 
Patients with vaping queries should be referred to Quit Your Way Services (QYWS): 0800 84 84 84.   
 

Public Health Update  
Alcohol Awareness Week 3rd - 9th July 2023 

Alcohol Awareness Week is coordinated by Alcohol Change UK. Over 5,000 public health teams, 
workplaces, GP surgeries, pharmacies, hospitals, charities and other community groups across the country 
have signed up to take part so far.  It's a chance for communities to get thinking about their drinking habits. 
It’s a week of awareness-raising, campaigning for change, and more.  
 
The theme for Alcohol Awareness Week 2023 is ‘Alcohol and cost’. Why not create a 
promotional display within your pharmacy? Resources are available to order here.   
 
If you would like to get involved, sign up or get more information, please click here.  
 

Medication Recovery and Me 

Medication, Recovery and Me is a mutual aid meeting which exists in Scotland, for people with lived 
experience of being prescribed medication to support their recovery.  These meetings are 100% confidential 
where experiences of recovery are shared in a supportive group setting.   
The group for Grampian runs in Westhill, every second Friday, please see the attached poster for details. 

 
Period Poverty 

The Period Products (Free Provision) (Scotland) Act 2021 ("the Act") was passed by the Scottish Parliament 
on 24 November 2020 and received Royal Assent on 12 January 2021. Within Aberdeen City, Community 
Food Initiatives North East (CFINE) and National Advisory Council on Women and Girls (NACWG) can now 
provide free sanitary products to all pharmacies. CFINE will deliver the products straight to the pharmacy 
and you can subsequently order on-demand or set up an automatic repeat delivery system.  
 
If you wish to stock free products within your pharmacy, please contact CFINE on: info@cfine.org or 01224 
596156.  We are also currently looking at options for pharmacies in Aberdeenshire and Moray and will keep 
you updated. 
 

  The Happy Place   
Britain is embracing refillable water bottles 

According to the anti-disposables campaign Refill, just 20% of people in the UK used a refillable water 
bottle in 2015. However, that figure has now grown to almost 60%.  
Working alongside more than 80 councils, and with a growing network of high street chains 
onboard, the Refill app showcases a network of 32,000 places across the UK – from municipal 
fountains to big chains and from pubs to independent shops or businesses – where people 
can top up their bottles for free, no questions asked. 

 
If you would like to use this update to say thanks to one of your team, do contact us! 

 

mailto:gram.pharmaceuticalcareservices@nhs.scot
https://www.hpac.durham.gov.uk/HPAC/HPACIndex.jsp?sitename=www.nhsghpcat.org
https://alcoholchange.org.uk/?fbclid=IwAR1o6zRr4iC7OT9bpKN0-5hFju60Alg6X0GIXBbKAZ3J_gPvYO6xY5FZIuU
https://www.generationequal.scot/cfine-period-poverty/
https://www.generationequal.scot/cfine-period-poverty/
https://www.generationequal.scot/
mailto:info@cfine.org
https://www.refill.org.uk/
https://go.redirectingat.com/?id=127X1520752&url=https%3A%2F%2Fapps.apple.com%2Fgb%2Fapp%2Frefill%2Fid1137588733&sref=https%3A%2F%2Fwww.countryliving.com%2Fuk%2Fwellbeing%2Fa35199648%2Fpositive-news-this-week%2F&xs=1&xcust=%5Butm_source%7C%5Butm_campaign%7C%5Butm_medium%7C%5Bgclid%7C%5Bmsclkid%7C%5Bfbclid%7C%5Brefdomain%7Cwww.countryliving.com%5Bcontent_id%7Ccb1b10a2-0764-4628-b44a-22ca627ecb9f%5Bcontent_product_id%7Cb80c09b8-0c40-4dd5-ba81-4013d9a5230e%5Bproduct_retailer_id%7Ca12bd2ff-4b7c-441d-8ab4-dbfabc2bfe58%5Blt%7C
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Community Pharmacy Scotland Newsletter Round-up                     

       

 

Newsletter by,  

The Pharmaceutical Care Services Team, 

All weekly updates are uploaded to the CP Grampian website.  

Please like our Facebook page for regular updates and information: 

 Community Pharmacies Delivering NHS Grampian Services 

   

 

 

We are happy to receive all feedback and comments to improve our communications to you, please don’t hesitate to get in touch on 

gram.pharmaceuticalcareservices@nhs.scot 

https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-grampian/newsletters-updates/pcs-weekly-updates/
https://www.facebook.com/NHSGrampianCommunityPharmacy
https://www.facebook.com/NHSGrampianCommunityPharmacy
mailto:gram.pharmaceuticalcareservices@nhs.scot

