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ISSUE ITEM DATE 

SENT 

Acute Medication Service (AMS) 

 

 

• Digital payments programme – UPDATE 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

26/09/23 

• NHS Circular PCA(M)(2022) 23 – Introduction of Electronic Transfer of Acute 

Medication Service (AMS) Prescriptions for Non-medical Prescribers in GP 

Practices 

https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

14/06/22 

 

Alcohol and Drug Recovery Service (ADRS) 

(Glasgow) 

 

 

• Glasgow recovery communities – posters for display in CPs 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

19/03/24 

• Glasgow recovery communities – weekly programmes for Oct 23 

https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

03/10/23 

• Glasgow recovery communities – weekly programmes for Sep 23 

https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

05/09/23 

• Glasgow recovery communities – weekly programmes for Aug 23 

https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

08/08/23 

  

https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf
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https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf
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Alcohol and Drug Recovery Service (ADRS) 

(Glasgow) 

 

Continued 

• New (Glasgow) ADRS sub-team – Supported Treatment & Recovery Service 

(STARS) starts 31/07/23 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

04/07/23 

• Glasgow recovery communities – weekly programmes for Jul 23 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

04/07/23 

• Glasgow recovery communities – posters for display in CPs 
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

06/06/23 

• NHS Circular PCA(P)(2023) 34 – Naloxone emergency supply service starts 

30/10/23 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

14/09/23 

• NHS Circular PCA(P)(2023) 22 – payment for forthcoming Naloxone access 

service 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

30/05/23 

• Glasgow recovery communities – posters for display in CPs 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

• Glasgow recovery communities 
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf 

21/02/23 

• The power of Naloxone in the community 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

08/11/22 

• Updated contact details (September 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

13/09/22 

• Naloxone supplies in Community Pharmacies 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

06/09/22 

• Temporary Saturday Closures/Reduced Hours – OST Prescriptions 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

19/07/22 
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Area Pharmaceutical Committee (APC) 

 

  

• Meeting Report – December 2023 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

21/12/23 

• Pharmacist vacancies in Renfrewshire HSCP only 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

29/08/23 

• Meeting Report – August 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

22/08/23 

• Elections – Glasgow North East/West/South, East Renfrewshire 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

02/05/23 

• Pharmacist vacancies in East/West Dunbartonshire, Renfrewshire HSCPs 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

28/06/22 

 

Business Continuity Plan (BCP) 

 

  

• REMINDER to keep BCP up-to-date 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

17/10/23 

• REMINDER to keep BCP up-to-date 

https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

27/09/22 
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Chronic Obstructive Pulmonary Disease (COPD) 

Exacerbation Treatment 

 

 

• SLA v6 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

16/04/24 

• Service relaunch 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

27/02/24 

• SLA v4 
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

06/06/23 

• SLA continuation – extension for one year/updated PGDs 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

07/06/22 

 

Clinical Portal/Emergency Care Summary (ECS) 

 

 

• ECS – Essential firewall upgrade 
https://www.communitypharmacy.scot.nhs.uk/media/9053/cp-comms-tue-7-may-24.pdf 

07/05/24 

• FairWarning – Appropriate access to clinical records 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

09/04/24 

• Request for password reset via Service Now 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

06/02/24 

• Change to display of repeat medications 
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

20/06/23 
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SENT 

Community Pharmacy Development Team 

(CPDT) 

 

 

• Community Pharmacist Joiner/Leaver Form v5 (April 24) 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

23/04/24 

• Medicines savings 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

09/04/24 

• Staffing changes within the Team 
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

11/01/24 

• Xmas Message from Alan Harrison 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

19/12/23 

• Primary Care Strategy Bulletin Issue 3: November 23 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

28/11/23 

• Community Pharmacy Prescription Delivery Scam Alert 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

07/11/23 

• Staff Wellbeing 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

31/10/23 

• “Useful Contacts” available in pdf for Locums 

 https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

22/08/23 

• Community Pharmacist Joiner/Leaver Form 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

01/08/23 

• Additional information for UCI Cycling World Championships 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

25/07/23 

• New “Useful Contacts” document to be sent to all CP’s 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

18/07/23 

• Additional information for UCI Cycling World Championships 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

04/07/23 

• UCI Cycling World Championships 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

27/06/23 
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Community Pharmacy Development Team 

(CPDT) 

 

Continued 

• Pharmacist Information Pack – now updated 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

• CPDT ‘Vision and Mission ‘ customer survey 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

• Attempted fraud in relation to medication deliveries 
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf 

25/04/23 

• Adverse Weather Warning 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

07/03/23 

• Unlawful activity/cold calling vulnerable/elderly patients 
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf 

21/02/23 

• Message to CP network on behalf of Steven Henderson, CEO, Wheatley Housing 

Group re. mould/damp in homes 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

29/12/22 

• Evaluation of  twice-weekly “Communication UPDATE” 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

15/12/22 

• Cost of Living Crisis – Scottish Government Campaign 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

18/10/22 

• Webropol Survey – Re-evaluation of Communications Update 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

11/10/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
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Controlled Drugs (CD) Governance 

 

 

• UPDATED: Guide to good practice in management of controlled drugs 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

05/03/24 

• Codeine Linctus (Codeine Oral Solutions): re-classification to POM 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

05/03/24 

• Forged private prescription – from Hampden Sports Clinic for Zopiclone 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

03/08/23 

• Reporting Controlled Drug incidents 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

07/03/23 

• CDAO network information moved from Knowledge Network to Knowledge Hub 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

07/03/23 

• Forged Private Prescriptions – Clinica Private Healthcare, London 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

10/01/23 

• Start dates on prescriptions 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

10/01/23 
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Counter Fraud Services (CFS) 

 

 

• Joint Communication – Practitioner & Counter Fraud Services (P&CFS) and 

Community Pharmacy Scotland (CPS) 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

21/11/23 

• Intelligence Alert 10-2023/24 – fraudulent Community Pharmacy approach to 

obtain Patients’ personal and bank details 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

21/11/23 

• Intelligence Alert 06-2023/24 –  attempted bank account takeover – Don Whitley 

Scientific  

https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

08/08/23 

• Intelligence Alert 01-2023/24 – patient accessing controlled/desirable 

medication 
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

20/06/23 

• Intelligence Alert 01-2023/24 – patient accessing controlled/desirable 

medication 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

02/05/23 

• Intelligence Alert 08-2022/23 – patient accessing controlled/desirable 

medication 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

22/11/22 
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COVID-19 

 

 

• Spring Booster Toolkit 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

30/04/24 

• Winter Vaccines – Healthcare Workers Flyer 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

31/08/23 

• Change in guidance on face masks 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

• Therapeutic Alert – CEM/CMO/2022/018 – Interleukin-6 Inhibitors (Tocilizumab 

or Sarilumab) for Adult Patients Hospitalised Due to CV-19 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

29/11/22 

• Therapeutic Alert – CEM/CMO/2022/017 – Baricitinib for Patients Hospitalised 

Due to CV-19 (Adults & Children Aged 2 Years and Over) 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

29/11/22 

• Therapeutic Alert – CEM/CMO/2022/016 – Remdesivir for Patients Hospitalised 

Due to CV-19 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

29/11/22 

• Therapeutic Alert – CEM/CMO/2022/015 – Treatment of Hospital-onset CV-19 in 

Adults & Children 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

29/11/22 

• Therapeutic Alert – CEM/CMO/2022/014 – Treatments for Highest Risk Non-

Hospitalised Patients (Adults & Children) with CV-19 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

29/11/22 

• Scottish Government DL (2022) 22 – Further information for healthcare 

professionals – targeted deployment of CV-19 medicines for non-hospitalised 

patients 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

05/07/22 

• Hajj Toolkit and Social Media Assets 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

21/06/22 
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Datix (Risk Management Information System) 

 

 

• Review of recent clinical incidents 
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

06/06/23 

 

Dispensing (General) 

 

 

• Valproate Risk Assessment – Sample Form 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

16/04/24 

• UPDATE – Accessing Rifampicin stock 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

01/02/24 

• Accessing Rifampicin stock 
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

30/01/24 

• Dispensing Sodium Valproate to patients 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

12/10/23 

• Entecavir (Baraclude®) – can be dispensed in place of generic preparation 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

12/09/23 

• Replacement of NSS pharmacy payment system (DCVP) to new system “nDCVP” - 

go live date May 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

• NHS Circular: PCA(P)(2023) 18 – NHS England HRT Pre-payment Certificates 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

02/05/23 

• NHS Circular: PCA(P)(2023) 1 – Pharmaceutical Services: Advance Payment for 

Eligible Contractors 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

24/01/23 

• Specialist Pharmacy Service Update – using solid oral dosage form antibiotics in 

children 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

08/12/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
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Dispensing (General) 

 

Continued 

• Guidance on antibiotic management in children with suspected/confirmed GAS 

infections 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

08/12/22 

• Reminder to supply medication at point of request 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

08/12/22 

• Caution in sale of Nurofen Plus 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

17/11/22 

• Dispensing Sodium Valproate to women - Epilim® warning card on box 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

27/10/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf


 
Community Pharmacy 

Communication UPDATE 
 

 

12 
13/05/24 

 
ISSUE ITEM DATE 

SENT 

Drug Tariff 

 

 

• NHS Circular PCA(P)(2023) 46 – Pharmaceutical Services amendments to the drug 

tariff Part 11 discount clawback scale 
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

09/01/24 

• NHS Circular PCA(P)(2023) 44 – Guaranteed Minimum Income Adjustment 

Payment (Dispensing Pool Payments) 

https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

28/12/23 

• REMINDER: NHS Circular PCA(P)(2023) 17 – Special Preparations and Imported 

Unlicensed Medicines 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

14/11/23 

• NHS Circular PCA(P)(2023) 35 – Part 7 Dispensing Pool Payment 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

26/09/23 

• NHSGGC Memo – August 2023 – Scottish Drug Tariff Part 6 Stoma Appliances 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

15/08/23 

• NHS Circular PCA(P)(2023) 26 – Amendments in respect of remuneration 

arrangements & Part 7 discount clawback arrangements from 1st April 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

08/08/23 

• ‘Slo Milkshakes’ removal from tariff as of 12th July 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

18/07/23 

• NHS Circular PCA(P)(2023) 23 – Amendments in respect of Part 7 Reimbursement 

Arrangements 2023/24 
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

06/06/23 

• Dexcom One Transmitter should be supplied with Sensor prescriptions 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

09/05/23 

  

https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
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Drug Tariff 

 

Conitinued 

• NHS Circular PCA(P)(2023) 17 – Special Preparations and Imported Unlicensed 

Medicines 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

02/05/23 

• Dexcom One Transmitter moving onto tariff as of 1st March 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

14/03/23 

• NHS Circular PCA(P)(2022) 30 – Part 7 Dispensing Pool Payment & Community 

Pharmacy Sustainability Payment 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

01/11/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf
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Early Warning System (EWS) 

 

 

• Updated February 2024 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

01/02/24 

• Updated October 2023 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

17/10/23 

• Analysis of cascade on 09/05/23 – failure to complete cascade 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

23/05/23 

• REMINDER to all staff (incl. Locums) to know/understand system 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

14/03/23 

• Updated January 2023 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

24/01/23 

• Analysis of cascade on 08/12/22 – failure to complete cascade 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

20/12/22 

• Analysis of cascade on 21/10/22 – failure to complete cascade 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

08/11/22 

• Analysis of cascade on 13/09/22 – failure to complete cascade 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

04/10/22 

• Updated July 2022 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

02/08/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf
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Flow Navigation Centre (FNC) 

 

 

• When to refer to FNC – not GP/NHS24 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

31/10/23 

• Minor Injuries referrals to FNC 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

03/10/23 

• Service now active to all GGC CP’s  
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

 

Flu Vaccination Service 2023/2024 

 

 

• End of flu service 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

09/04/24 

• 2023/2024 Service now live 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

14/09/23 

• Declaration of Interest – new campaign begins 5th September 2023 

https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

29/08/23 

 

GDPR (General Data Protection Regulations) 

 

 

• Patient Issues – breaches of protocol 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

20/12/22 

 

GGC Medicines Information (MI) Service 0141 201 3227 

medinfo@ggc.scot.nhs.uk 

Open: Monday-Friday 0845-1700 

 

GGC Medicines Update Blogs http://www.ggcmedicines.org.uk/blog/ 

  

https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
mailto:medinfo@ggc.scot.nhs.uk
http://www.ggcmedicines.org.uk/blog/
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Gluten Free Food Service (GFFS) 

 

 

• NHS Circular PCA(P)(2023) 20 – Prescribable product list May 23 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

23/05/23 

• Refresher Training – 16/05/23 
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf 

25/04/23 

• New eLearning module to access resource 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

02/08/22 

 

Health & Social Care Partnerships (HSCP) 

 

 

• District Nurse contact details for Glasgow City/Renfrewshire/East Dunbartonshire 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

 

Hepatitis C (HEP C) 

 

 

• New suppliers of Ribavarin Capsules 200mg (84) 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

24/10/23 

 

Independent Prescribing 

 

 

• Review of all IP’s providing CCC services 
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf 

11/04/23 

• Submit request for Prescription Pads required before Christmas by 16/11/22 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

08/11/22 

 

Information Governance 

 

 

• Sharing of identifiable information 

https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

09/04/24 

  

https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf
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IT Helpdesk 

 

 

• eHealth message – when a prescription has been claimed at another pharmacy 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

19/03/24 

• Service Now – IT support – important information & video 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

22/08/23 

• Service Now - password reset instructions 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

04/07/23 

• New NHS connection for pharmacy 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

23/05/23 

• Service Now launch complete 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

14/03/23 

• Service Now – delay in roll-out until 1st January 2023 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

08/12/22 

• Service Now – further information 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

01/12/22 

• Service Now – A New Way of Contacting Us 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

01/11/22 

• New “Service Now” Reporting Tool 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

29/09/22 

• End of support for Internet Explorer – moving to Microsoft Edge 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

14/06/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf
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LearnPro 

 

 

• Cold Chain Module 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

24/01/23 

• Platform now LIVE 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

12/07/22 

 

Local Implementation Group (LIG) 

 

 

• Next meeting date – 24/11/23 

https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

14/11/23 

• Next meeting date – 25/08/23 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

15/08/23 

• Next meeting date – 26/05/23 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

• Next meeting date – 24/02/23 
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf 

14/02/23 

• Next meeting date – 26/08/22 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

11/08/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf
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Locum Pharmacists 

 

 

• Access to clinical mailboxes covering festive period 23/24 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

28/12/23 

• Access to clinical mailboxes/clinical portal 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

14/03/23 

 

Medicines: Reconciliation & Supply (MRS) Project 

 

  

• Re-start of project 02/05/23 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

02/05/23 

• Flash Report – November 2022 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

22/11/22 

• New Pharmacy Technician Champion post 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

12/07/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf
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Model Hours of Service 

 

 

• Return to ‘normal’ Saturday opening hours 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

18/08/22 

• Pharmacy closures process – REMINDER 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

02/08/22 

• Temporary flexibility in Saturday service provision 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

23/06/22 

 

Multi-Compartment Compliance Aids (MCA) 

 

 

• MCA Patients – ordering of regular meds not contained within Aid 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

07/06/22 

 

NEO®360 System 

 

 

• ARV/HIV Module – FURTHER important note to all CP’s with patients who are not 

using module to record payments 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

20/12/22 

• ARV/HIV Module – important note to all CP’s with patients who are not using 

module to record payments 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

29/11/22 

• Naloxone and IEP claims can now be submitted via NEO 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

29/11/22 

• Several updates to Disulfiram module – updated User Guide to follow 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

27/10/22 

• Several updates to ARV module – updated User Guide to follow 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

25/10/22 

• Contractors still not using module for ARV patients 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

26/07/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf
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https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf


 
Community Pharmacy 

Communication UPDATE 
 

 

21 
13/05/24 

 
ISSUE ITEM DATE 

SENT 

National Education Scotland (NES) Pharmacy 

 

 

• September 2023 News Update 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

05/09/23 

• Advanced practice inter-professional learning opportunities 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

21/03/23 

• Digital Learning in Health & Social Care – User Survey 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

07/06/22 

 

Near Me 

 

 

• Video consulting in Community Pharmacy 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

07/11/23 
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NHS24 

 

 

• NHS24 to share triage information with CP’s as of 16/05/23 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

09/05/23 

• Thank you message from Dr John McAnaw 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

05/01/23 

 

NHS Pharmacy First Plus Scotland - Common 

Clinical Conditions (CCC) 

 

 

• Hay Fever PGD v1.0 – Patient Assessment Form 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

19/09/23 

• Hay Fever PGD v1.0 (expiry 17th May 2026) 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

10/08/23 

• NHS Circular PCA(P)(2023) 27 – addition of new CCC (Hay Fever) 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

08/08/23 

• New Hay Fever  
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

27/06/23 

• Clarification on CPIPs signing PF PGDs 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

30/08/22 

• New Advisory Group and membership details 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

16/08/22 
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NHS Pharmacy First Scotland 

 

 

• NHS Circular PCA(P)(2023) 45 – Updated guidance & referral form for treatment 

of minor eye conditions 

https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

09/01/24 

• Updated Patient Information Leaflet (incl. Albanian translation) 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

21/12/23 

• Updated Approved List of Products v27 (01/11/2023) 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

07/11/23 

• Reminder of eligibility criteria 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

24/10/23 

• Updated Approved List of Products v24 (01/08/2023) 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

08/08/23 

• Epimax products to be removed from approved list from 01/06/23 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

30/05/23 

• Disallowed Items Report 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

09/05/23 

• CMO 18.01.2023 – 2023 Review of Approved List 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

24/01/23 

• Epimax® potential association with corneal adverse effects 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

25/10/22 

• NHS Circular PCA(P)(2022) 26 – Updated PGDs 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

30/08/22 

• Updated Approved List of Products v16 (01/07/2022) 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

12/07/22 

• PIL now available online in additional languages 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

07/06/22 
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NHS Prescription Stationery 

 

 

• Form PC70 – Instalment/Supervised Doses Dispensing Claim Form changing 

colour from lilac to white 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

29/08/23 

• NHS Circular PCA(P)(2022) 27 – Prescription Stationery; Patient Signatures on 

Prescription Forms and Updated Privacy Notice 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

27/09/22 

 

Nutrition Support Service (CPNSS) 

 

 

• Patients monitored for >12 months – refer back to Dietician for review 
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

06/06/23 

• ONS payments for supply of supplements on hold due to technical difficulties 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

• Fortisip Yoghurt Style and Respifor products to be discontinued May 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf 

11/04/23 

• REMINDER – check clinical mailbox every day for CPNSS scripts 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

21/03/23 

• Monitoring includes Care Home patients 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

14/03/23 

• Limited time offer for discounted Class III Medical Scales 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

14/03/23 

• Reminder to submit claim forms before 6 month deadline 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

06/12/22 

• Evaluation Form to be completed and returned 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

18/10/22 

• Ensure Plus (raspberry flavour) to be discontinued 31/10/22 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

11/10/22 

• Final training event on MS Teams – 21st June 2022 at 7pm 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

09/06/22 
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Oncology 

 

 

• Enzalutamide Electronic Rx – ‘start date’ guidance 
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

23/01/24 

• Enzalutamide supply via CP 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

12/12/23 

• Change to new generic product (Zytiga ® coming off patent) 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

15/09/22 

• REMINDER – medication supply made from electronic script via clinical mailbox 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

04/08/22 

 

Opioid Substitution Therapy (OST) 

 

 

• Patient Choice 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

16/04/24 

• Identification and reporting of missed OST doses 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

07/11/23 

• Prescriptions with instalments for Public Holiday 19th September 22 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

15/09/22 

• Medicated Assisted Treatment (MAT) Standards Patient Briefing Leaflet 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

13/09/22 

• Inappropriate claiming via NEO® 360 module 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

16/08/22 
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Out of Hours (OOH) Service 

 

 

• REMINDER – Easter Public Holidays – clinical mailbox access 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

26/03/24 

• REMINDER - Prescriptions – ALL prescribers should use GP10(SS)5 form 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

28/11/23 

• REMINDER - ‘Professional to Professional’ line use 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

09/05/23 

• Prescriptions – ALL prescribers should use GP10(SS)5 form 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

14/03/23 

• NHS Scotland ‘Professional to Professional’ Contact Details 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

20/12/22 

• Guidance on use of ‘Professional to Professional’ Line within GGC 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

20/12/22 

 

PCR Username and Passwords 

 

 

• Newly qualified Pharmacists - reminder 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

05/07/22 
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PGD (Patient Group Directions) 

 

 

• Electronic Recording Form guidance 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

16/04/24 

• Change of Process – submission of PGDs from 1st April 2024 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

26/03/24 

• Aciclovir and Flucloxacillin v2 (expiry Feb 2027) 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

26/03/24 

• Aciclovir and Flucloxacillin (national) under review 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

21/12/23 

• Levonorgestrel v12 (expiry Oct 2025) 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

19/12/23 

• Unscheduled Care PGD v30 (expiry Oct 2024) 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

11/07/23 

• Unscheduled Care PGD for Care Home residents 
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf 

25/04/23 

• UPDATED - Paracetamol PGD v6 (expiry Aug 2024) 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

15/11/22 

• Flu Vaccination 2022-23 v1.2 (expiry Jul 2023) 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

06/10/22 

• Paracetamol PGD v6 (expiry Aug 2024) 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

27/09/22 

• Pharmacy First: Fusidic Acid 2% Cream v2, Nitrofurantoin v2, Trimethoprim v2 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

01/09/22 

• Unscheduled Care v29 (expiry Oct 2023) 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

09/08/22 

• Varenicline PGD v5 (expiry Apr 2024) 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

07/06/22 
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Palliative Care 

 

 

• Scottish Palliative Care Guidelines: New Web and Mobile App 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

03/10/23 

• Timely dispensing of prescriptions 
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf 

21/02/23 

 

Patient Rights 

 

 

• Advance notification for Q4 Customer Complaints/Whistleblowing 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

26/03/24 

• Advance notification for Q3 Customer Complaints/Whistleblowing 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

19/12/23 

• Advance notification for Q2 Customer Complaints/Whistleblowing 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

19/09/23 

• Advance notification for Q4 Customer Complaints/Whistleblowing & Annual 

Survey 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

21/03/23 

• Advance notification for Q3 Customer Complaints/Whistleblowing 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

20/12/22 

• Advance notification for Q2 Customer Complaints/Whistleblowing 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

20/09/22 
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Payments 

 

 

• Electronic Claiming Workbook (ECW) v2.1 

https://www.communitypharmacy.scot.nhs.uk/media/9053/cp-comms-tue-7-may-24.pdf 

07/05/24 

• Locally negotiated service fees uplift – 2023-24 back payment 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

16/04/24 

• Electronic Claiming Workbook (ECW) v2 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

02/04/24 

• Locally negotiated service fees from April 2023 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

12/03/24 

• ADRS service claims (OST, Disulfiram, IEP and Naloxone) 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

13/02/24 

• ECW Downloads – do not download as ODS file 
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

30/01/24 

• Completing MCA Claim Form on ECW 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

05/12/23 

• Ongoing technical issues with new nDCVP system – Sep 23 processing /Nov 23 

payments 

https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

05/12/23 

• Electronic Claiming Workbook (ECW) v1.7 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

28/11/23 
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Continued 

• December 23 ECW cut-off date brought forward 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

28/11/23 

• How to download and edit ECW 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

07/11/23 

• Electronic Claiming Workbook (ECW) v1.6 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

24/10/23 

• P&CFS and CPS collaborative working to ensure timely payments 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

17/10/23 

• Delay in the provision of May 2023 eSchedules 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

26/09/23 

• Technical issues experienced with new nDCVP system - Jul 23 processing /Sep 23 

payments 

https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

26/09/23 

• Technical issues experienced with new nDCVP system - June 23 processing 

/August 23 payments 

https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

31/08/23 

• Electronic Claiming Workbook (ECW) v1.5 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

31/08/23 

• Electronic Claiming Workbook (ECW) v1.4 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

01/08/23 

• Electronic claiming process – planned transition from May 23 (April 23 claims) 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

30/05/23 

• Mar 23 dispensing - paid May 23 payment via CHAPS 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

30/05/23 

• Electronic claiming process to begin May 23 
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf 

04/04/23 

• Technical issues experienced with Jul 2022 eSchedules – no impact on actual 

payments or payment dates 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

29/09/22 

• Technical issues experienced with May 2022 payments 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

02/08/22 
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• Updated as at 2nd October 2023 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

17/10/23 

• Updated as at 6th July 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

11/07/23 

• Updated as at 6th April 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf 

18/04/23 

• Updated as at 6th January 2023 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

10/01/23 

• Updated as at 3rd October 2022 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

18/10/22 

• Updated as at 1st July 2022 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

05/07/22 
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• Reminder of ad-hoc uplift arrangements 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

16/04/24 

• Pre-acceptance Waste Audit (PAA) 
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

04/01/24 

• How to request a pharmaceutical waste uplift 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

22/08/23 

• Final Clarification - Sharps bin disposal requests from Pt’s to CP’s 

https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

22/08/23 

• UPDATE - Sharps bin disposal requests from Pt’s to CP’s 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

25/07/23 

• Sharps bin disposal requests from Pt’s to CP’s 
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

13/06/23 

• Boots UK pharmacies ONLY – pharma waste bins being given to PHS 
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf 

04/04/23 

• Requesting ‘ad-hoc’ uplifts 
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf 

07/02/23 
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• NiQuitin® 1.5mg minis discontinued and replaced with NiQuitin® 2mg minis 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

26/03/24 

• National Patient Safety Alert NatPSA/2023/016/DHSC – Potential for 

inappropriate dosing of insulin when switching insulin Degludec (Tresiba®) 

products 

https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

12/12/23 

• National Patient Safety Alert NatPSA/2023/013/MHRA – Valproate: organisations 

to prepare for new regulatory measures for oversight of prescribing to new 

patients and existing female patients 

https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

12/12/23 

• CPDT Patient Alert (23/08/23) 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

29/08/23 

• National Patient Safety Alert NatPSA/2023/009/OHID – Potential synthetic 

opioids implicated in heroin overdoses and deaths 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

27/07/23 

• National Patient Safety Alert NatPSA/2023/007/MHRA – Potential risk of 

underdosing with calcium gluconate in severe hyperkalaemia 
 https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

27/06/23 

• Codeine Linctus and Promethazine (Phenergan) 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

14/03/23 

• Episenta® Preparations – 100 packs discontinued.  Available in packs of 30 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

28/06/22 

• Metolazone 5mg Tablets – newly licensed product now launched.  Distributed 

only via Oxford Pharmacy Stores 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

28/06/22 

• National Patient Safety Alert NatPSA/2022/003/NHSPS – Inadvertent oral 

administration of potassium permanganate 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

28/06/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf


 
Community Pharmacy 

Communication UPDATE 
 

 

34 
13/05/24 

 

ISSUE ITEM DATE 

SENT 

Pharmacy Champions 

 

 

• NHS Circular PCA(P)(2023) 42 - Community Pharmacist Practitioner Champions 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

19/12/23 

 

Pharmacy Prescribers  

• REMINDER - NES Pharmacy – Pharmacy Prescribers Database 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

17/10/23 

• NES Pharmacy – Pharmacy Prescribers Database 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

06/12/22 
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• Briefing Note – Nitazenes found in drug supply within GGC Board area 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

21/12/23 

• Health Improvement – Quick Guide to Patient Resources 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

31/10/23 

• NHS Circular PCA(P)(2023) 39 – Poster Campaigns 2023 – Update 

https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

31/10/23 

• Pharmacy Health Improvement Update – October 2023 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

17/10/23 

• ‘Detect Cancer Earlier’ Campaign Poster 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

10/10/23 

• Scottish Government ‘Right Care Right Place’ Campaign Resources 

https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

08/08/23 

• Cost of living crisis and broadband access 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

23/05/23 

• REMINDER – to display posters 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

• ‘Antimicrobial Resistance’ poster delayed 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

07/03/23 

• Delay to next scheduled poster campaign 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

08/09/22 
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Continued 

• Pharmacy Health Improvement Update – August 2022 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

23/08/22 

• Scottish Government ‘Right Care Right Place’ Campaign Launch 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

02/08/22 

• Quick Guide for Patient Resources v5 (July 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

26/07/22 

• NHS Circular PCA(P)(2022) 24 – Poster Campaigns 2022 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

05/07/22 

 

Pharmacy Services 

 

 

• NHS Inform – ‘It’s ok to ask’ Campaign 
https://www.communitypharmacy.scot.nhs.uk/media/9053/cp-comms-tue-7-may-24.pdf 

07/05/24 

• UPDATE: Telephone Interpreting now available in 40 languages 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

14/11/23 

• Betty Humes, Pharmacy Advisor – 60 years’ service with Boots UK 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

15/08/23 

• Revised UK Counter Terrorism Strategy (CONTEST) 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

25/07/23 

• Changes in accessing Interpreting Services 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

30/03/23 

• Patient Information Leaflet (PIL) update 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

17/01/23 

• 2022 Festive Support Information 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

13/12/22 

• Reserve list for Independent Prescribing qualification 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

04/10/22 

• New patient leaflet for “AskSARA” online self-guided tool 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

14/06/22 
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• Availability of Creon® Capsules – no SSP/MSAN currently in place 
https://www.communitypharmacy.scot.nhs.uk/media/9075/cp-comms-thu-9-may-24.pdf 

09/05/24 

• SGHD/CMO/2024/5 – Antivirals for seasonal influenza 23/24 ends 

https://www.communitypharmacy.scot.nhs.uk/media/9053/cp-comms-tue-7-may-24.pdf 

07/05/24 

• Introduction of Freestyle Libre 3 Sensors 

https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

30/04/24 

• Advance Notification: Upcoming Prescribing Efficiency Workstreams – 

Dipeptidylpeptidase-4 (DPP4) Inhibitors and Direct Oral Anticoagulants (DOACs) 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

05/03/24 

• Hydrofilm® Plus Dressing re-branded as Cosmopor® Transparent Dressing 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

27/02/24 

• Isotretinoin MHRA update 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

20/02/24 

• Discontinuation of paper BNF and BNF Children – last print Autumn 2023 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

13/02/24 
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Continued 

• SGHD/CMO/2023/21 – Seasonal Influenza: Use of antivirals 23/24  

https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

21/12/23 

• Requests for Ventolin® Evohalers 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

12/12/23 

• Elvanse® and Elvanse Adult® Capsules 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

21/11/23 

• Change/Review of Salbutamol MDI Preferred List Choice 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

21/11/23 

• MEMO – Unlicensed Guanfacine (Intuniv®) 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

21/11/23 

• SGHD/CMO/2023/7 – Antivirals for seasonal influenza 22/23 ends 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

11/05/23 

• Made to measure stockings – return to measuring within pharmacies 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

21/03/23 

• REMINDER – Aquacel ® Ag/Ag Ribbon/Ag Extra withdrawn from Drug Tariff 
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf 

14/02/23 

• Antivirals – Paxlovid and Molnupiravir expiry date extension 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

29/12/22 

• Use of antivirals for seasonal influenza 22/23 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

22/11/22 

• Prescribing Team Update – Payment Queries 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

15/11/22 

• Clinical Guidelines: Proton Pump Inhibitor (PPI) for Neonates & Paediatrics Jul 22 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

01/11/22 

• Prescribing Team Update – Endorsing prescriptions 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

04/10/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
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Public Health Scotland (PHS) 

 

 

• February-March 2024 Poster Campaign – cancelled 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

12/03/24 

• Public Health Alert ref no: 2024/02 – Increasing measles cases in England & 

Europe; steps to minimise risk in Scotland 

https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

23/01/24 

• Digital copies of campaign posters 
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

23/01/24 

• Winter Vaccines Briefings for HSCW Use 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

21/11/23 

• Public Health Alert ref no: 2023/24 – UK-wide outbreak of Salmonella Saintpaul 

t5.812 

https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

14/11/23 

• Strep A – Social Media Toolkit 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

15/12/22 

• NHS Circular PCA(P)(2022) 34 – Poster Campaigns - 6th Dec 22-7th Apr 23 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

24/11/22 

• Public Health Alert ref no: 2022/28 – Increase in gonorrhoea diagnoses 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

06/09/22 

• Guidance for the management of suspected Monkeypox in Primary/Secondary 

Care 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

07/06/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf
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https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf
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Public Holidays 

 

 

• 2024-25 Proforma for opening on a Public Holiday 
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

30/01/24 

• Year 2024/25 
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

09/01/24 

• Service provision during Christmas and New Year 2023/2024 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

10/10/23 

• 2023 Public Holiday for Kings Coronation confirmed for Contractors 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

07/03/23 

• 2023-24 Proforma for opening on a Public Holiday 
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf 

14/02/23 

• 2023-24 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

10/01/23 

• Xmas/New Year 2022-23 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

04/10/22 

• Queen Elizabeth II Funeral 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

13/09/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf
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Research, Study & Training (general) 

 

 

• “Realistic Medicine” staff survey 
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

16/01/24 

• Department of Health & Social Care (DHSC): open consultation on Pharmacy 

Supervision 
https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

09/01/24 

• National Pharmacy Technician Group Scotland (NPTGS) – Professional Secretary 

required for 2 year contract 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

19/12/23 

• Sexual and Reproductive Healthcare at the Pharmacy Survey 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

12/12/23 

• National Pharmacy Technician Group Scotland (NPTGS) Research – re-imagine 

the roles of Pharmacy Support Staff – closes 07/01/24 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

28/11/23 

• Foundation Training Year (FTY) is changing from 2025 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

21/11/23 

• Falls Prevention Awareness Week – poster 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

19/09/23 

• International “What Matters to You Day” – hosted 06/06/23 within GGC 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

23/05/23 

• NSS Practitioner Services Customer Satisfaction Survey 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

23/05/23 

• Medicines, Policy & Prescribing Guidance (MPG) Team request feedback on 

prescribing support tools available to CPs 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

  

https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf
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https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf
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Research, Study & Training (general) 

 

Continued 

• Chronic Pain - Pain Education Class 
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf 

18/04/23 

• REMINDER - Survey on Blue-Green prescribing – preventing pharmaceutical 

pollution in blue spaces or water environments 
https://www.communitypharmacy.scot.nhs.uk/media/7325/cp-comms-april-2023.pdf 

04/04/23 

• Pain Education Session 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

28/03/23 

• Foundation Training Year (FTY) Placements 2024/25 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

21/03/23 

• Survey on Blue-Green prescribing – preventing pharmaceutical pollution in blue 

spaces or water environments 
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf 

21/02/23 

• Person Centred Care Committee training session slide-show 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

10/01/23 

• GGC & UoG Clinical Trial “CISCO-21” – reduced exercise capacity due to long 

CV19 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

10/01/23 

• Recruitment of Community Pharmacists for Research 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

13/12/22 

• SPSP & UoS Survey: to explore the advice and care offered to patients on an 

NSAID (closing date 02/12/22) 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

08/11/22 

• RPS Pharmacy in Scotland Celebration & Networking (22nd November 22) 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

01/11/22 

• Opportunity to learn about Cancer care – “Let’s Communicate Cancer” 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

11/10/22 

• Opportunity to become a Designated Prescribing Practitioner (DPP) 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

23/08/22 
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Research, Study & Training (general) 

 

Continued 

• Significant Case Review – Child D – learning sessions (Sep/Oct/Nov 22) 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

23/08/22 

• Medicines Reconciliation & Supply (MRS) Project – feedback survey 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

02/08/22 

• Health Improvement Scotland (HIS) – Serial Prescriptions Impact Survey 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

12/07/22 

• PhD Scholarship – CPS Sponsored (2022-25) 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

21/06/22 

• Community Pharmacists providing Adrenaline Auto-injector Training to Patients 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

14/06/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf
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Scottish Drug Deaths Taskforce https://drugdeathstaskforce.scot/ 

 

ScriptSwitch 

 

 

• Tacrolimus (Prograf®) to Tacrolimus (Adoport®) 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

27/02/24 

• Tiotropium (Braltus®, Spiriva®, Acopair®) to Tiogiva® Inhaler 

• Fostair® MDI 100/6 & 200/6 to Luforbec® Inhaler 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

13/02/24 

• Change in practice: Dual Antiplatelet Therapy (DAPT) – Prasugrel replacing 

Ticagrelor starting 06/11/23 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

07/11/23 

  

https://drugdeathstaskforce.scot/
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf
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ScriptSwitch 

 

Continued 

• Discontinuation of Ensure Plus Yoghurt Style 200ml in December 2023 – 

alternatives available from Abbott range 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

10/10/23 

• UPDATE – Delay to switch - Enoxaparain from Inhixa® to Clexane®  
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

03/10/23 

• Enoxaparain from Inhixa® to Clexane® starting 09/10/23 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

12/09/23 

• REMINDER – discontinuation of Freestyle Libre Sensors – now using Freestyle 

Libre 2 Sensors 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

01/11/22 

• Dry Eye products – gradual change to new preparations, stock should now be 

reviewed and adjusted accordingly 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

29/09/22 

• Blood Glucose Meters & Test Strips – GlucoRx Nexus Meter to Contour Plus 

Blue/Glucofix Tech/Palmdoc2 Meters; GlucoRx Nexus Strips to Contour Plus 

Test/Glucofix Tech Sensor/Palmdoc Test Strips 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

27/09/22 

• Metolazone (unlicensed) to Xaqua ® (licensed) 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

13/09/22 

• Irripod® Sodium Chloride 0.9% Irrigation Solution to Clinipod® 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

19/07/22 
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Sexual Health 

 

 

• Sandyford’s Young People Service launched September 2023 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

12/09/23 

• New EHC Poster with QR code to replace leaflets 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

27/10/22 

• Free Condoms Service (FCS) Information Sessions 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

26/07/22 

 

Shortages Medicine Supply Problems (scot.nhs.uk) 

 

Smoking Cessation 

 

 

• Training – 22nd May 2024 

https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

30/04/24 

• Recording on PCR 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

09/04/24 

• National No Smoking Day – Wednesday 13th March 2024 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

05/03/24 

• NRT dosing in pregnant/breastfeeding women 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

13/02/24 

• Positive feedback via ‘Care Opinion’ submission 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

06/02/24 

• Training – 20th March 2024 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

06/02/24 

• Training – Tuesday 20th February 2024  

https://www.communitypharmacy.scot.nhs.uk/media/8591/cp-comms-january-2024.pdf 

30/01/24 

• Quit Your Way (QYW) – piloting new Smoke Free App 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

19/12/23 
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Smoking Cessation 

 

Continued 

• Training – Wednesday 24th January 2024 

https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

12/12/23 

• UPDATE: Clinically Significant Drug Interactions with Tobacco Smoking resources 
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf 

14/11/23 

• Training – Wednesday 11th October 2023 

https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

05/09/23 

• Training – Wednesday 23rd August 2023 

https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

01/08/23 

• CO Monitoring guidance within QYW Service 
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

30/05/23 

• Training – Tuesday 20th June 2023 
• https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf 

16/05/23 

• Training – Tuesday 18th April 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

28/03/23 

• Nicorette QuickMist prescribing 
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf 

07/02/23 

• Clinically Significant Drug Interactions with Tobacco Smoking 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

24/01/23 

• Training – Wednesday 8th February 23 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

10/01/23 

• Training – Wednesday 11th January 23 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

20/12/22 

• Training – Tuesday 29th November 22 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

08/11/22 

• Training – Thursday 3rd November 22 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

25/10/22 

• Training – Wednesday 14th September 22 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

23/08/22 

• Restart of training from September 2022 / short questionnaire 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

16/08/22 

 
  

https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8384/cp-comms-november-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7387/cp-comms-may-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7020/cp-comms-february-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf
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• Updated guide price list – May 2024 
https://www.communitypharmacy.scot.nhs.uk/media/9053/cp-comms-tue-7-may-24.pdf 

07/05/24 

• A-Z GGC CP Resource (Dec 2023) – March 24 review delayed 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

09/04/24 

• Unauthorised specials reclaims – May/June 2023 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

12/03/24 

• Updated guide price list – February 2024 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

13/02/24 

• Updated guide price list – December 2023 
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf 

05/12/23 

• Updated guide price list – September 2023 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

12/09/23 

• Updated guide price list – August 2023 
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf 

05/09/23 

• Updated guide price list – June 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

11/07/23 

• No requirement for approval for Obeticholic Acid – order via Alcura 
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf 

27/06/23 

• Updated guide price list – March 2023 
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf 

28/03/23 

  

https://www.communitypharmacy.scot.nhs.uk/media/9053/cp-comms-tue-7-may-24.pdf
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8473/cp-comms-december-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8075/cp-comms-september-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7936/cp-comms-june-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7177/cp-comms-march-2023.pdf
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• Updated guide price list – January 2023 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

17/01/23 

• FAQ’s 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

13/12/22 

• Items removed from Scottish Drug Tariff from 1st December 2022 
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf 

06/12/22 

• Updated guide price list – September 2022 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

13/09/22 

• Clarification on unlicensed medicines supplied under a PGD 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

14/07/22 

• Updated guide price list – June 2022 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

05/07/22 

 

Travel Health Services  

• Update to services provided from 2nd September 2023 

https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

22/08/23 

 

Vitamin D Supplements  

• Reminder of free Vitamin D scheme to eligible patients 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

26/07/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6890/cp-comms-december-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf
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• NES Frailty Event (24th April 2024) 
https://www.communitypharmacy.scot.nhs.uk/media/9069/cp-comms-april-2024.pdf 

09/04/24 

• Clinical Sustainability Primary Care (Climate) Group (28th March 2024) 
https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf 

26/03/24 

• ADHD (8th February 2024) 
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf 

01/02/24 

• Common Clinical Conditions Advisory Group - Electronic Claiming (14th 

November 2023) and CPNSS (22nd November 2023) 
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf 

31/10/23 

• Fitness to Practise (FtP) for Pharmacy Technicians (26th September 2023) 
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf 

15/08/23 

  

https://www.communitypharmacy.scot.nhs.uk/media/8871/cp-comms-march-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8734/cp-comms-february-2024.pdf
https://www.communitypharmacy.scot.nhs.uk/media/8267/cp-comms-october-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/7938/cp-comms-august-2023.pdf
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• NES Pharmacy – Designated Prescribing Practitioner (23rd August 2023) 
https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf 

11/07/23 

• Drugs in Pregnancy & Breastfeeding (31st January 2023) 
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf 

10/01/23 

• Electronic Claims Refresher Training (15th/16th November 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf 

01/11/22 

• Winter is coming… brace yourself! (2nd November 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf 

25/10/22 

• Implementing Serial Prescribing in Care Homes (5th October 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf 

20/09/22 

• Summer Sufferings (peer review session) 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

19/07/22 

• Serial Prescribing in Care Homes (24th August 2022) - POSTPONED 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

12/07/22 

• Using Supervised Learning Events in Community Pharmacy (23rd August 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf 

05/07/22 

• Child Protection (30th June, 21st July, 30th August 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf 

14/06/22 

 

Winter Ready Hub https://www.cps.scot/winter-ready-hub/ 

 

Workplace Incidents  

• Violence and aggression zero tolerance – new poster 
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf 

23/08/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/7937/cp-comms-july-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6931/cp-comms-january-2023.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6766/cp-comms-november-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6601/cp-comms-october-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6519/cp-comms-september-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/6014/cp-comms-july-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5798/cp-comms-june-2022.pdf
https://www.cps.scot/winter-ready-hub/
https://www.communitypharmacy.scot.nhs.uk/media/6292/cp-comms-august-2022.pdf
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(** To search for items in the index – please use ctrl_F find function **) 

 

Acute Medication Service (AMS) 

Alcohol and Drug Recovery Service (ADRS) (Glasgow) 

Area Pharmaceutical Committee (APC) 

Business Continuity Plan (BCP) 

Chronic Obstructive Pulmonary Disease (COPD) Exacerbation Treatment 

Clinical Portal/Emergency Care Summary (ECS) 

Community Pharmacy Development Team (CPDT) 

Controlled Drugs (CD) Governance 

Counter Fraud Services (CFS) 

COVID-19 

Datix (Risk Management Information System) 

Dispensing (General) 

Drug Alerts 

Drug Tariff 

Early Warning System (EWS) 

Flow Navigation Centre (FNC) 

Flu Vaccination Service 2023/2024 

GDPR (General Data Protection Regulation) 

GGC Medicines Information (MI) Service 

GGC Medicines Update Blogs 

Gluten Free Foods Service (GFFS) 

Health & Social Care Partnerships (HSCP) 

Hepatitis C (HEP C) 

Independent Prescribing 

Information Governance 

IT Helpdesk 

LearnPro 

Local Implementation Group (LIG) 

Locum Pharmacists 

Medicines: Reconciliation & Supply (MRS) Project 

Model Hours of Service 
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Multi-compartment Compliance Aids (MCA) 

Neo®360 System 

National Education for Scotland (NES) Pharmacy 

Near Me 

NHS Pharmacy First Plus Scotland - Common Clinical Conditions (CCC) 

NHS Pharmacy First Scotland 

NHS Prescription Stationery 

Nutrition Support Service (CPNSS) 

Oncology 

Opiate Substitution Therapy (OST) 

Out of Hours (OOH) Service 

PCR (Patient Care Record) Username and Passwords 

PGD (Patient Group Directions) 

Palliative Care 

Patient Rights 

Payments 

Pharmaceutical List 

Pharmaceutical Waste 

Pharmacy Alerts 

Pharmacy Champions 

Pharmacy Prescribers 

Pharmacy Public Health 

Pharmacy Services 

Prescribing 

Public Health Scotland (PHS) 

Public Holidays 

Research, Study & Training (general) 

Scottish Drug Deaths Taskforce 

ScriptSwitch 

Sexual Health 

Shortages 

Smoking Cessation 

Specials 

Travel Health Services 

Vitamin D Supplements 

Webinars 
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Winter Ready Hub 

Workplace Incidents 


