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Supply and distribution arrangements for selected secondary 
care products within Scotland 
 
With effect from 1

st
 May 2015 the following Roche products initiated in the secondary care 

environment will be available to patients via community pharmacies in Scotland. 
 

Product Description EAN Code 

Esbriet (pirfenidone) 267mg 63 caps 2 week initiation pack 5060295290000 

Esbriet (pirfenidone) 267mg 252 caps  5060295290017 

Esbriet (pirfenidone) 267mg 270 caps  5060295290024 

Pegasys (pegylated interferon) Prefilled syringe 90mcg 0.5ml (1) 5000471007220 

Pegasys (pegylated interferon) Prefilled syringe 135mcg 0.5ml (1) 5000471006001 

Pegasys (pegylated interferon) Prefilled syringe 180mcg 0.5ml (4) 5000471006032 

Pegasys (pegylated interferon) Prefilled PEN 135mcg 0.5ml (1) 5000471007176 

Pegasys (pegylated interferon) Prefilled PEN 180mcg 0.5ml (4) 5000471007220 

RoActemra (tocilizumab) Subcutaneous Prefilled syringe 162mg 0.9ml 5000471007299 

Copegus (ribavirin) 200mg 42 tablets 5000471006049 

Copegus (ribavirin) 200mg 112 tablets 5000471006117 

Copegus (ribavirin) 200mg 168 tablets 5000471006056 

Copegus (ribavirin) 400mg 56 tablets 5000471006698 

 
1. Hospitals in Scotland will contact the community pharmacy with the patient prescription 

and information on frequency of dispensing. 
 

2. Pharmacy will fully complete and sign the order form “Request for supply for the 
purpose of dispensing by Community Pharmacy to NHS Scotland patients” and fax 
copy to 0800 169 5432 or email to welwyn.rx_custserv@roche.com. 
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3. Roche will process orders received before 13:00 and deliver goods next working day or 

according to a fixed delivery schedule for more remote locations. Please note: 
a. All products will be charged at full list price plus VAT 
b. Orders will be accepted according to General Conditions of Sale (copies of 

which are available upon request. 
c. Delivery may be delayed if Pharmacy’s credit account is not kept up to date 
d. Orders received by Roche after 13:00 may not be delivered next working day 

but should follow day after 
e. Deliveries will be made via Roche’s third party logistics provider Alloga UK Ltd 

or one of their nominated carriers (generally Alliance Healthcare or DX). 
 

 
4. Pharmacy will follow usual reimbursement process as outlined by ISD (NSS). 

 

For any queries relating to these ordering arrangements please contact Roche 
Customer Care Team, 0800 731 5711 or email welwyn.rx_custserv@roche.com.  
 
General queries, please contact Fiona McEwan, Contracts Manager 07827977640 or 
Fiona.mcewan@roche.com 
 
Normal office hours are 08:30-17:00 Monday to Friday.  
Out of office hours, the following number may be called in case of emergencies only 
01707 366000. 
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