
Flow Chart For Pharmacy First Consultation For Patients Registered With a GP in the UK* 

 
 

Patient Meets Age & Gender status for Service? 

Assess according to service specification and PGD. Is 

treatment appropriate? 

Is patient registered with a GP in Scotland? 

Pharmacy has Universal Claim Framework functionality 

(UCF) 

AND 

Patient’s CHI number is available 

Patient registered with a GP elsewhere in UK? 

1) Complete CP4/3 form using GP 

practice code. 

2) Complete GP notification form        

(and SBAR tool on PCR) 

3) Send notification form to GP practice 

 

Payment is electronic 

1) Handwrite CP(US) using code 99996 

2) Complete GP notification form  

3) Send notification form to GP practice if possible or 

give to patient to give to their GP 

 

Submit CP(US) to PSD for payment 

1) Handwrite CP(US) using GP 

reference number 

2) Complete GP notification form        

(and SBAR tool on PCR) 

3) Send notification form to GP 

practice 

 

Submit CP(US) to PSD for payment 

 

Refer 

Refer 

NO 

NO 
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NO 
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*Includes: Scotland 

    England 

    Wales 

    Northern Ireland 

    Channel Islands 

    Isle of Man 

NO 

Refer 


