
BRIEF ENCOUNTER
(Pharmacist/Support Staff)

INITIAL DATA CAPTURE ON PCR

GIVE LITERATURE + QUIT DATE APPOINTMENT
(Pharmacist/Trained Support Staff)

QUIT DATE: INITIAL APPOINTMENT
Enter data on PCR and SUBMIT: initiates 1st Remuneration of £30 

(Pharmacist/Trained Support Staff)

CLIENT  ATTENDS WEEKLY

Enter each contact on PCR. All sections must be completed, and 

at least three attempts must be made to contact patient at 4 and 12 

weeks follow up by Pharmacy, even if they have not returned or 

are unsuccessful.

SUBMIT DATA BETWEEN DAYS 28 AND 42 on PCR
For all clients i.e. successful, unsuccessful and lost to follow up. 

Only smoke free clients can continue with the service . 

Initiates 2nd Remuneration of £15                       

Week 12Week 12

Patient Status: Smoke Free.

Assess ability to reduce and stop treatment by week 12

Option 1

Nearly able to cope 

without treatment

Option 2

Will cope without 

treatment

Option 3

Unable to cope. Needs 

support and treatment 

beyond  12 weeks.  

Reassess Patient Status 

SUBMIT DATA BETWEEN weeks 12 -14 on PCR,

For all clients  i.e. successful, unsuccessful and lost 

to follow up.  Initiates 3rd Remuneration of £35

Refer to   

Stop    

Smoking 

Service

Week 10Week 10

Week 4Week 4

Week 1 Week 1 

Week0Week0

Option 1

Supply a further 2 weeks  

treatment via CPUS

Option 2

Successful outcome. 

Congratulate

Option 3

Smooth transfer to 

stop smoking service

Discharge from Pharmacy
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