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Introduction

Patients may be diagnosed with one or more long-term chronic conditions
and require regular visits to their General Practitioner (GP) and
community pharmacy. They may require routine monitoring and
prescription medication in order to manage these conditions. The process
of requesting, obtaining and collecting medication can prove to be an
arduous task.

The Chronic Medication Service (CMS) allows for stable patients
diagnosed with chronic conditions to benefit from a shared agreement
between the patient, community pharmacy, and GP. The service allows for
a more efficient and methodical way of working, utilising the knowledge
and skillset of the community pharmacist allowing them to:

e Improve the patient’s own knowledge and understanding of their
medication and/or condition
e Optimise the clinical benefits from their therapy.’

ProScript’s CMS module allows for pharmacists to register patients to the
service, process each serial prescription, and submit claims electronically.
Treatment Summary Reports can be generated for each patient, which
can then be sent to the ePharmacy Message Store (ePMS).

The module also includes a facility to interact with the Pharmacy Care
Record (PCR) and send a patient’s details and medical history to the PCR
website.

After reading this guide, users will be able to perform the following:

Manage patient registration within the CMS module;

Process new and existing CMS serial prescriptions;

Transmit electronic CMS claims (including claim cancellations);
Create and send treatment summary reports;

Send patient details (including the medication history) to the PCR
web database.

1 (Community Pharmacy Scotland, 2013)

Service Desk: 01923 474 600 4 Rx Systems © 2014



Chronic Medication Service ProScript

Accessing the CMS Main Screen

When you first load ProScript you will be prompted to select the
pharmacist who will be accessing the CMS (Chronic Medication Service)
and MAS (Minor Ailment Service) modules.

ProScript then carries out an update on any CMS and MAS registrations:

Registration Update Request
Select Pharmacist MASI/CMS Registration Update Request(s)
F1-Add New Pharmacist | |F2 - Edit Pharmacist
WUR S Version 6.0.0 =
-
GPhC Reg No Forename Surname Accredited  Acaredited
H1234567 Test Pharmacist [ =
| -
F10 - Select Exit =
F2-Sendi Receive For any pending / awaiting responses - click F2 button E?c

( Tip: To change the selected pharmacist, you will need to restart ProScript. )

All processes that are required for the CMS module can be accessed by
clicking on the [CMS] button from the ProScript Main Screen:

F11 - MDS Management MNo Scripts Have Been Processed Today. -
o 1 owing outstanding - Press F2 to View
Proscript Helpdesk Number - 0845-6342634

‘E—MAS H AMS CMS

_$BNF |[4PlLs & DILs|RMS |

l CTRL + Q to Exit

ProScript Version 2.69.0v27 (SCOTLAND) : 29/05/14 16:65:36 ‘ Prescription Collection |
Database Created on 30/05/2014
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Function Buttons

The CMS module opens to the CMS Main Screen. For ease of explanation,
this screen is split into four sections:

e The Prescriptions section is where any serial prescriptions will be
displayed. By default, this section is filtered on “Prescription(s) Due
Today” but can be filtered to display “All” prescriptions or those
with a status of “Prescription Completed.”

e The Patient Registration section displays your patients’ current
registration status whether this is successful, pending or withdrawn.
This is the section where you are able to manually update a
patient’s registration.

e The Function Buttons can be found on the left-hand side of the
screen which will allow you to carry out various processes within
the module. These are explained throughout this guide and a
summary of these functions is outlined in Appendix — Function
Buttons.

e The bottom of the CMS Main Screen will display messages sent to
and received by ePharmacy. If you receive any errors with patient
registration or the processing of prescriptions (including sending of
claims), these will be displayed here. You will also see connection
details and logs.

Functions  Utilities Reports  Find  GoodsIn COR - Drug Price - Ctl+R Repeat banagernent [0 EPharmacy MRS DRAR MAS  Intranet

‘ F2 - View/Process ‘ Alt+lU - UPN Alt+F - Fiter On| Prescription(s) Due Today E
Datstime Status UPN Medication Term Patient -
‘ F3 - Workload "X’ Days ‘ 17/02/2014 16:22221 New Prescription K540490000AACGBA 48 weeks M TIM GREEN
‘ F4 - Patient Centric View ‘
F5 - Treatment Summary
Report
Alt+] - Re-Submit
Alt+L - Clear Script
T ||« [ m | "
‘ F6 -Additional Functions | e apandon || Atea- Search | Total (based onfiter)  Line ftems: 0 Scripts: 1
‘ F8 - Register New Patient ‘ Alt+T - Test Message ‘ Al=0 - Fiter On| AL E
Start Date Processed Date Status Patient CHINo.  Registr »
‘ F9 - Register Highlighted ‘ 23104/2014 15:23:58  |23/04/2014 15:23:58  |Pending Confirmation (Wil John Edison 2010001214
Patient 23/04/2014 15:13:38  23/04/2014 151338 Registered Wiss SUSAN VICKERS 0308691922  EE123:
R rp— 14/01/2014 09:25:39 13012014 09:2630  Registered Mrs CLAIRE 'CONNOR 3107321869 PE123:
- — 14/01/2014 092531 13/01/201409:2522  Registered Orla Macbeth 3004620928  PE123{F
14/01/2014 092318 13/01/2014092310  Registered Tim Green 1111110778 PE123:
F10 - Print 14/01/2014 09:23:05 13012014 09:2256  Registered Simon Edisan 2010002075 PE123¢
14/01/201409:2237  13001/201409:22.28  Registered Ms PAULA DAWSON 2901861342  PE123
‘ Alt+S - Search ‘ 14/01/201409:2159  13/01/2014092150  Registered Miss STEPHANIE BROWN 1008994002 PE123: _
| IR 1 | +
‘ F11 - Registration Status | [ Alt+R - Manually Update Registration Status | | Alt+H - History [ Alt+P - Pharmacy Care Record
Wi 6.0.0
‘ F12 - Overdue Repeat(s) ‘ ersion i
‘ F1 - Send/Receive ‘
‘ ESC ‘

ePharmacy Messages
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Patient Registration

Registering a New Patient

The first stage of the CMS service involves the registration of eligible
patients. In ProScript, this process prints the CMS CP3 registration form
and sends a CMS patient registration request to the Patient Registration
System (PRS) via the ePharmacy Message Store (ePMS).

From the CMS Main Screen, select [F8 — Register New Patient]. The
Select Patient window opens where you will need to enter in the
surname followed by the forename of the patient you wish to register.

Select this patient from the list:

Select Patient

To select a patient enter part of the surname followed by

MATT I a space then the forename, address or postcode. DOB
search "dd/mm/yyyy".

|E Matthews, Lorna, 90 Baron Taylors Street, Inverness,,, V1 1QL,14/02/1930 i

Note: A patient must exist within your ProScript system in order for you to
register them for CMS. If the patient is new to your pharmacy, you will
need to create a new patient record for them via the ProScript Main
Screen before then registering them for CMS.

ProScript will then check the selected patient’s details to ensure that all
mandatory information is completed in order to then send a registration
request. This will include:

Ms Lorna Matthews =]
Name
Gender [
Address (including the postcode) = Update Patient CHI Number..
Date Of blrth De you wish to update this now (Y/N)?
Exemption category

Community Health Index (CHI)

number

‘-I Following fields to be updated for this patient

If any of the required fields are missing and/or invalid, you will see a
warning alert (shown above).

As registration is not possible without correcting these fields, you will need
to select [Yes] in order to proceed. The Patient Details screen will then
appear and you should enter or correct the fields mentioned in the
warning alert and save these changes.
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After saving these changes, you will be required to print a CMS CP3
registration form for you and the patient to sign. A preview will be
displayed on the screen as shown below:

Functions Utilities Reports  Find  GoodsIn  CDR Drug Price - Ctrl+R  Repeat Management D EPharmacy MMS  DMR MAS Intranet
&l Patic print Preview [= |[&]=]
o w ]|z o @ :
Wrs CLAIRE 'CONNOR RxPham acy
i Tumbemy Belfy
é%ﬂl;l]ljgl;ty&‘lreel Dingwall Ross And Business Park
Col | Way Watford
Ensure the forms are WOz e a
loaded in the correct Ivis 9HL M
tray of your laser HoT32156
printer and click this X
icon to print
X
30.05.2014
123 4 1234567

This registration request is sent to the PRS who will then send a CMS
registration response to your pharmacy (this response takes
approximately one minute).

The patient will be displayed in the Patient Registration section of the
CMS Main Screen, along with a status indicating the stage of the
registration process he or she is currently at:

‘ F8 - Register New Patient | Alt+T - Test Message | Alt+0 - Fitter On| ALL E|
Start Date Processed Date Status Patient CHI Mo. Registr; =
‘ F9 - Withdraw Highlighted 41 3 14 17:12:41 Register Pending Mrs CLAIRE O'CONNOR 310 59 |Pe123)ll @

Batient g 171231 [30052074 171231

Alt+M - Re_Submiit 230412014 15:13:38 23/04/2014 15:13:38 Registered Miss SUSAN VICKERS 0308691922 EE123: |

- 14/01/2014 09:25:31 13/01/2014 09:25:22 Registered Orla Macbeth 3004620928 PE123:7
14/01/2014 09:23:18 13/01/2014 09:23:10 Reqgistered Tim Green 1111110778 PE123:
‘ F10 - Print ‘ 14/01/2014 09:23:05 13/01/2014 09:22:56 Registered Simon Edison 2010002075 PE123:

14/01/2014 09:22:37 13/01/2014 09:22:28 Registered Ms PAULA DAWSON 2901861342 PE123:

‘ Alt+S - Search ‘ 14/01/2014 09:21:59 13/01/2014 09:21:50 Registered Miss STEPHANIE BROWN 1908994002 PE123: _
[ | 4| m | 5

Note: This status can take up to 24 hours to change. You can check for
any CMS registration updates by highlighting the patient in the Patient
Registrations section and using [F11 — Registration Status].

Note: It may take up to seven days for the results of a pending
registration to be received by PRS. If you have still not received a result
after this time you should contact the ePharmacy Helpdesk.
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Once confirmation of the patient’s registration has been received, the
status will change to “Registered”:

‘ F8 - Register New Patient | AT - Test Message | A0 - Fiter On| ALL |Z|

Start Date Processed Date Status Patient CHIMo.  Registr =

‘ F9 - Withdraw Highlighted | 30/05/2014 17.18:50 | 30/05/2014 17:18:50 | Registered lrs CLAIRE O'CONNOR 3107321869 | PE123)
Patient 50052014 171231

230412014 15:13:38
14/01/2014 09:25:31
14/01/2014 09:23:18
141012014 09:23:05
14/01/2014 09:22:37
14/01/2014 09:21:59

23/04/2014 15:13:38
13/01/2014 09:25:22
13/01/2014 09:23:10
13/01/2014 09:22:56 Simon Edison 2010002075 PE123:

13/01/2014 09:22:28 Ms PAULA DAWSON 2901861342 PE123:—
13/01/2014 09:21:50 Miss STEPHANIE BROWN 1908094002 PE123: _

q | 1 | 3

Registered
Registered
Registered
Registered
Registered
Registered

Miss SUSAN VICKERS
Orla Macheth
Tim Green

0306681922
3004620028
1111110778

EE123:
PE123: =
PE123:

Alt+M - Re-Submit

| F10 - Print

‘ Alt+S - Search ‘
[ |

Note: If you attempt to register a patient who has already been
registered at another pharmacy, their status will be listed as “Registered
Elsewhere”. If the patient wishes to change their registration to your
pharmacy, simply carry out the registration process again. This will
withdraw the registration from the other pharmacy and change it to your

pharmacy.

You can filter the registration statuses within ProScript by:

All

Displays all statuses

Error

This may occur if there is an error
registering the patient

Not Registered

The patient is not registered for CMS

Pending Confirmation (Register)

This status is returned by ePharmacy;
this may be due to an N3 network
communication error or it the PRS is
unavailable

Pending Confirmation (Withdrawal)

This status is returned by ePharmacy

Registered

This status is returned by ePharmacy
when a patient has been successfully
registered

Registered Else Where

The patient is registered with another
pharmacy

Register Pending

This status is set manually by the user

Rejected

The patient’s CHI number has not been
found on the ePharmacy database

Withdrawal Pending

This status is set manually by the user

Withdrawn

This status is returned by ePharmacy
when a patient has been withdrawn
from the service

Tip: If you begin to process a prescription for a patient who has not been
registered for CMS on your system, you will be prompted to register them.
Once the registration process is complete, you are able to continue with
processing the CMS prescription.
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Withdrawing a Patient’s Registration

Miss SUSAN VICKERS =] To remove a patient from the service,
simply highlight the patient in the Patient
@) "o Reotered Registration section and select [F9 -
~ Doyouwishto withdraw this patient (Y/N)? Withdraw Highlighted Patient].

L v J[ ™ || You will see an alert prompting you to
confirm that you wish to withdraw the
selected patient. Click [Yes] to continue.

You will then be shown a print preview of the CMS CP3 withdrawal form
which contains all of the required information. The details of the
pharmacist that was selected upon loading ProScript will be printed onto
the CMS CP3 withdrawal form:

Functions Utilities Reports Find  GoodsIn  CDR - Drug Price - Ctrl+R Repeat Managerment 1D EPharmac WS DMR BMAS  Intranet

&l Patic print Preview

M4 |m|» >|\|$G;%

Miss SUSAN VICKERS RxPhamacy
\ flat1 Stocklund House Castle Street g:g:::sffsvf:r‘kﬁv
EnSU re the Carlisle Cumbria S e st

WD24 4WH
forms are loaded
in the correct
tray of your
laser printer and
click this icon to

N p””t )

[= [=f=]

0306691922

A oAr = -

=
2

mmk EE o

=

02062014

123 4 1234567

Note: The status change can take up to 24 hours. You can check for any
CMS registration updates from the CMS Main Screen by selecting the
[F11 - Registration Status] button for the highlighted patient.

Note: As with a pending registration, it may take up to seven days for the
results of a pending withdrawal to be received by PRS. If you have still not
received a result after this time you should contact the ePharmacy
Helpdesk.
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Manually Updating a Registration Status

If you have still not received a confirmation of registration (or registration

withdrawal), you may need to contact the ePharmacy Helpdesk to
manually check the status.

If necessary, you will then need to manually update the patient’s
registration status locally on your ProScript system. This is done by
selecting the patient from the Patient Registration section and using the
[Alt+R - Manually Update Registration Status] button:

‘ F&_ Register New Patient ( AILT - Test Message ] A0 - Fiter O] ALL BE]

Start Date Processed Date Status Patient CHI No Registr; «
l FO - Register Highlighted | "2/06/2014 16:42.08  02/06/2014 16:42.08  Registered Miss SUSAN VICKERS 0306691922 |EE123+
Patient 30/05/2014 1718550  30/05/201417:18:50  Registered lrs CLAIRE O'CONNOR 3107321860 PE1234
Y- Fre@r i 30/05/2014 17:12:31  [30/05/201417:12:31  |Withdrawal Pending  [JohnEdison ~ [2010001214

4L 14/01/2014 09:25:31  13/01/2014 09:2522  Registersd Oria Macbsth 3004620928 PE123(=
- 14/01/2014 092318 13/01/201409:23:10  Registered Tim Green 1111110776 PE123
‘ F10 - Print ‘ 14/01/2014 092305 13001/2014092256  Registered Simon Edison 2010002075  PE123
14/01/2014 09:22:37  13/01/201409:2228  Registersd M5 PAULA DAWSON 2001861342 PE123

l Alt+S - Search ‘ 14/01/2014 092150 13101/2014 092150  Registerad Miss STEPHANIE BROWN 1908994002  PE123: _
— PR ’

‘ F11 - Registration Status Alt+R - Manually Update Registration Status | D AltrH - History Alt+P - Pharmacy Care Record
—

The following screen appears | ManuslyUpdte Patient Registration Status
and you will need to select Patient [Jonn Edison

the status to update to. Avidress [EEHIR
Atholl House
86-88 Guild Street
Select the relevant status -;‘;gg;ggfmm
and C||Ck [F10 —_— OK] to Email: F
Comp|ete DOB: 201102000

Current Status | Withdrawal Pending

Start Datetime | 30/05/2014 17:12:31 Processed Datetime | 30/05/2014 17:12:31
CHINo. | 2010001214 CurrentID| EE123400000FAPL3

\; AIt+C - Change Status With

Use the drop

down arrow to Not Registered
. . R ter Pendi
display a list of Regctered
registration Rejected _
Withdrawal Pending
statuses Withdrawn

4 (]
F10-OK || Esc
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Processing a New Prescription

When a patient has been successfully registered to your pharmacy, a
notification is also sent to their GP. This flags the patient as “CMS
registered” on the GP system; any serial prescriptions that are generated
will then be sent to your pharmacy.

To process a new CMS
prescription, access the CMS
Main Screen and scan the
barcode that appears on the prescription. The Unique Prescription Number
(UPN) should appear in the yellow box above. If it doesn’t, click onto the
yellow box and scan the barcode again.

Alt+U - UPN ||

The prescription will then be requested from ePharmacy. During this time,
you will see a flashing message momentarily reading:

This process usually takes approximately 5-10 seconds. Once completed,
the requested prescription should appear on the screen:

Functions  Ltilities  Reports  Find  GoodsIn CDR - Drug Price - Ctrl+R Repeat Management 1D EPharmac y  NMS DMR MAS Intranet

Alt+U - UPN Alt+F - Fiter On| Prescription(s) Due Today E‘

F2 - View/Process ‘

Datetime Status UPN Medication Term Patient
1710212014 16:22:21 New Prescription K540490000AACCGB4 48 weeks MrTIM GREEN

F3 - Workload 'X' Days

F5 - Treatment Summary

\ F4 - Patient Centric View ‘
‘ Report

You filter on scripts
due today, completed
scripts or all scripts

Alt+] - Re-Submit

Alt+L - Clear Script

F ) —— -
[ F7 -Abandon “ Alt+A- Search I Total (based on filter) Line tems: 0 Scripts: 1 H

\ F6 - Additional Functions ]

Tip: If the prescription preview has not appeared automatically or has a
status of “Pending”, try waiting for a further 10 seconds and then select
[F1 - Send/Receive]. The prescription should appear in the
Prescriptions section with a status of "New Prescription”.

To begin processing the “New Prescription”, highlight it from the
Prescriptions section and select [F2 - View/Process] which will
display the prescription preview.

Note: If the initial CMS serial prescription is not dispensed within 24 weeks
from the prescription start date, it will be marked as “expired”. You will not
be able to process this prescription.
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Tip: If you attempt to process a prescription and ProScript is unable to
match the downloaded patient’s details with a patient currently on your
system, you will be shown the Select Patient window. You should
select the correct patient to continue dispensing.

If the patient does not exist on your system, press [Esc] using your
keyboard on the Select Patient window and you will be taken to the
Patient Details window. This will be pre-populated with the
downloaded patient’s details. Enter in any additional information you
have available and select the [F10 - Save] button to create a new
patient record.

Once the patient has been selected, you will be displayed with a preview
of the downloaded prescription.

Repeat
information
CMS Prescription (UPN: K540430000AACGBE4) d th t
DoB Mr TIM GREEN an eterm Rx Pharmacy atient Clinical Information
11111911 2 Baron Taylors Street i i Turnberry P
Inverness IS dlsplayed Belfry Business Park
AGE n11aL Colonial Way
102 years [1111110778] Watford
Confirm Qty? Prescribed Details Dws Sta_tus Discard =
| Aerochamber Plus type 3 + adult mask spac/hold » | Repeat Info: 1 0f 12
chamb dev 145ml cylindrical [GLAXSK PHA] Start Dt 15M10/2013
12 device(s) M. Term: 48 weeks
1.00 JUSE AS DIRECTED DM+D: 8518711000001106 | -
Dispense every 4 weeks
GF Notes
iR -
One Touch Uttra biosensor strips [LIFESCAN] = Repeat Info: 1 of 6
600 strip(s) Start Dt 15M10/2013
AS DIRECTED M. Term: 48 weeks
400.00 |Dispense every & weeks DM+D: 211611000001106 |
i Motification
-

You can use
this section to

Click here and enter

This section will display
the correct amount to

messages from the GP,

amend the quantit make notes i - ;
a 4 { including cancellations
Dr Andrew Irvine
rte;‘ls One Surgery Note: If you 'Discard” any item(s), you will be
Cirruss, Marchburn Drive, Abbetsinch Paisley, PA3 25H unable to process any episode(s) remaining in
GMC Code: 123412  Practice Code: 54049 the current cycle

4 9 - 9
F2 - Force to "Prescription Completed F6 - Discard Selected tem(s) F10 - Process ESC

Note: The '‘Dispensing Notes’ section is intended for any notes relating to
the dispensing of the medication that you may wish to pass on to the
patient’s GP practice. For example, if the patient is going on holiday.

J

Tip: If an item is not required, simply amend the quantity to 0 (zero). The
number of episodes for this line will not change and will still be available for
dispensing if required.

J
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ProScript calculates the current dispensing for you by using the total
quantity prescribed, dispensing frequency, and medication term.

Although this is accurate for the majority of occasions, it should always
be confirmed manually in the event of inaccurate data being downloaded
when the prescription is scanned.

If this does need to be amended, simply click on the quantity and type in
the correct amount for the current dispensing.

Tip: The [F2 - Force to ‘Prescription Completed’] button is used when
you wish to declare an entire CMS serial prescription as complete
(irrespective of the number of items issued). For example: a batch of
serial prescriptions is currently on batch 4 of 6 but the remaining quantity
is no longer required. It is also used when certain items on a prescription
are not dispensed.

Note: If you select the “Discard” checkbox for any item(s) and click on the
[F6 — Discard Selected Item(s)] button, you will be unable to dispense
further episode(s) of that item if any remain.

Select [F10 - Process] to continue dispensing the prescription.

The system will attempt to match the “downloaded” prescriber (as per the
downloaded prescription) to the “ProScript” prescriber. The Prescriber
Confirmation window will only appear if the downloaded details differ
from those stored locally on your ProScript system. These differences will
be highlighted in red.

Prescriber Confirmation

| Prescriber details from Proscript Prescriber

prescription

Dr Andrew Irvine

Cne Surgery

Cirruss

Marchburn Drive

Abbotsinch Paisley

PA3 25H

Tel.

Prescriber Code: 123412
Prescriber Alternative Code: 40346
Practice Code: 54049

Dr Andrew Irvine

1 Surgery

Cirruss

Marchburn Drive

Abbotsinch Paisley

PA3 25H

Prescriber Code: 123412
Prescriber Alternative Code: 40346
Practice Code: 54049

F1 - Accept
(No Changes)

F2 - Accept
(Save Changes)

Service Desk: 01923 474 600
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At this stage, you have the option to select:

[F1 - Accept (No Changes)] which will ignore the differences of
the downloaded prescriber and use the prescriber currently selected
on the system; or

[F2 - Accept (Save Changes)] which will amend the prescriber
currently on the system to match prescriber on the downloaded
prescription (recommended in most cases).

Note: If ProScript cannot match the details of the downloaded prescriber
to the same doctor on your system, the Select Prescriber window will be
displayed instead. You can then either manually search for the prescriber
or press [Esc] on your keyboard to add them to your system.

After confirming the prescriber, you will be shown a similar process for
confirming the patient details on the Patient Confirmation screen:

Patient Confirmation

Patient details from prescription Proscript Patient
Mr TIM GREEM = | |Tim Green -
2 Baron Taylors Street 2 Baron Taylors Street
Inverness Inverness
V1 1aL W1 1aL
Tel. E-Mail: F
Age: 102 years DOB 11/11/1911 Patient Mumber 8
CHI Mumber: 1111110778 Age: 102 years DOB 11/11/1911
Exemption: is 60 years of age or older CHI Number: 1111110778
Prescriber: Dr Andrew Irvine Exemption: has a valid War Pension
exemption certificate
Prescriber: Dr David Burton

F1 - Accept ‘ ‘ F2 - Accept

(No Changes) (Save Changes) ‘ ‘ F3 - Add New Patient

You have the option to select:

[F1 - Accept (No Changes)] to ignore the differences in red and
continue using the patient’s data stored on ProScript (only if
mandatory fields are correct);

[F2 - Accept (Save Changes)] to amend the patient details on
your ProScript system to match the details on the downloaded
prescription;

[F3 — Add New Patient] to use the downloaded details to create a
new patient. Note that this may result in duplicate patients.

Service Desk: 01923 474 600 15 Rx Systems © 2014
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After confirming the patient, you will be taken through the dispensing
process. The first window that will appear is the Prescription
Comparison window:

Prescription Comparison

This Script Last Medication from PMR
1) Aerochamber Plus type 3 + adult mask spac/hold “ | 1) Aerachamber Plus adult device+ mask [Blug] o
chamb dev 145ml cylindrical [GLAXSK PHA] 1 device
1 device(s) Use As Directed By The Prescriber.
USE AS DIRECTED
2) One Touch Ultra biosensor strips [LIFESCAN] 2) NEW ITEM
100 strip(s) MNEW ITEM
AS DIRECTED MNEW ITEM

F5 - Process Each tem using the Last| | F9 - Process This Script using Last

F2 - Process This Script Medication Medication (Quick Dispense)

9
Esc

This window compares the items on the downloaded prescription (on the
left) with the medication that was previously dispensed in the PMR (shown
on the right). Any differences will be shown in red which will help you to
spot potential problems.

The [F2 — Process This Script] button uses the dosage instructions from
the downloaded script and processes each item individually.

The [F5 — Process Each Item using the Last Medication] button uses
the dosage instructions from the PMR (i.e. last dispensed medication) and
processes each item individually.

The [F9 - Process This Script using Last Medication (Quick
Dispense)] button uses the dosage instructions from the PMR and fast-
tracks through the prescription where you will be shown a final preview of
the prescription prior to completing it.

If you have selected either [F2 — Process This Script] or [F5 — Process
Each Item using the Last Medication], the next few steps simply
require you to carry out the following for each item:

1) Confirm or amend the quantity
2) Confirm or amend the dosage
3) Repeated for each item until all items have been confirmed

Service Desk: 01923 474 600 16 Rx Systems © 2014
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®

Enter Quantity Required

Aerochamber Plus adult device+ mask [Blue]

P =0P, B=Box, C=Carton
For example: 2P (2 original packs)

OR
PACK CALCULATIONS
Forexample: 6 12

{6 X 12 dressings )

OR
DOSE CALCULATIONS

Enter number of tablets followed by the dose
followed by the number of days treatment
For example: 23 1

( Take two tablets 3 times a day for 14 days )

@

Enter Dosage Information

Enter the short dose code and press Enter, or */" to find a
direction

USE AS DIRECTED

®

Press Enter For New ftem
@ Iltem 1 - 1 Aerochamber Plus adult device+ mask [Blue]
@ Iltem 2 - 100 OneTouch Ultra strips
1= Aerochamber Plus adult device+ mask 17/07/2014

4 (%]
Enter - OK ESC

= Press Right Arrow to Show More Information

If the details are not correct, simply amend them and press [Enter - OK]

or [F10 - OK] to accept and proceed to the next step.

Tip: These three steps will be bypassed if you select [F9 — Process This

Script using Last Medication (Quick Dispense)].

This process continues until all items have been dispensed. ProScript will
then remain in the patient’s PMR, allowing you to create owings or add
additional endorsements if required.

Tip: To create an owing prior to completing the prescription, highlight the
relevant item and select [F2 — Create Owing].

Service Desk: 01923 474 600 17
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Adding Extra Endorsements

As the electronic claim message for CMS prescriptions is used solely for
payment, it is important to ensure that you are adding all additional
endorsements for each item electronically. These should NOT be hand-

written on the paper copies.

Whilst you are processing the prescription in the PMR, you can add any
additional endorsements using the [Alt+A - Add Endorsements] button.

[ showing 12 months. Alt+S to show all |

Alt+D - Show All Details |so 60

Stock Merge [7] Show gxcluded suppliers
Oty Dispensed Product Choice CTRL+F3 To Show Alternatives Ryl
[ 120.00[Marol Tramadol SR 150mg tabs (60) TEVA£18.70 (1143535) |

0.00(Zeridame SR 150mg tabs (60) ACTAVIS £51.64 (1137918)
0.00|Zydol SR 150mg tabs *PI* (60) PHD £48.20 (8856882)

0.00[Tramadol SR 150mg tabs [Momingside] (60) PHD £54.78 (8874133)
0.00[Tramadol SR 150mg tabs [Mabron] (60) TEVA£17.38 (1143866)
0.00[Tramadol SR 150mg tabs [Marol] (50) TEVA£19.70 (1143635)
0.00[Tramulief SR 150mg tabs (50) SOVEREIGN £20.95 (3293552)

Edit Dispensible Product List|Al+F6 - Mo Label

1 nnl7udnl SR 150mn tahs (AN GRINENTHAL £54 7R (2233R17)
Now [w|Sep Oct  Nov  Dec Jan Feb |(By Drug)
Max Day IRnuitlgt:;tDck ¢
linth Total On OrderPad 0
Forms 3333'2’;’13.1 e
Marol Tramadol SR 150mg tabs (60) TEVA £9.85 Product |z|

60

Q120

Marol Tramadol SR 150mg
tabs

[t - Basket | [A1t+0 - Order Pad| [ Alt+! Interventions |

Alt+U Counselling

/—\
M[ﬂutﬂﬂ\-ﬂdd Endorsements])lt+w — Alter ﬂamingsl
P

=
B Extra Endorsements.

SeleCt from the I ISt Of {A+P - Possible ts | 1ts Details |

i Additional ltem o Other (CMS Only)
possible endorsements to ||

H ' This endorsement will be usedto indicate thatthere are other details -
p rOV I d e a d d |t|0 n a I grrzl;e?ez:\:g relating to the dispensing of this product which do notfitinto any of the other
. R Extemporaneously Dispense standard endorsing rules
|nf0 rmatlon On the Instalment Dispensing This endorsement will be applicable for CMS ONLY.

prescriptions.

Use ‘Other (CMS Only)’ to
add additional CMS
endorsements, if needed.

Complete the fields and
select [F8 - Add to List];
repeat this step for each
additional endorsement and
then [F10 - OK] to save.

Item Not Collected

Made to Measure

No Patient Charge
Order Number
Out of Pocket Expef

PWR

Quantity Supplied
Short Supply
Special Prica

Limited Life Product

Manufacturer/Supplier
Measured and Fitted

Prescriber Contacted

Urgent Dispensing Fee

Other (CMS Only)

[[Selected Endorsement|

1

nses

Other (CMS Only)

F& - Add to List ‘

F9 - Delete from List

F10-0K

Any text included in the fields completed will be included in the electronic

claim message.

Service Desk: 01923 474 600
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When you are ready to save and endorse the CMS prescription, select the

[F8 - Last Item] button.
P You will be shown a final
DOB [MrTIMGREEN R Pharmacy prescription preview where you can
11/11/1911 |2 Baron Taylors Street Turnberry .
e pemBenestal use [F10 — Endorse Script] to
102 years |[111111078] o endorse your prescription. This may
Labels 1 Aerochamber Plus adult device+ -y Say [F10 — Complete Script]
1 mask [Blue] . . .
GsK depending on your configuration
USE AS DIRECTED
50 50 T setup.
100 OneTouch Ultra strips
AS DIREGTED 503 Alternatively, select one of the other
FHn options if applicable:
[F7 - Endorse - No Labels] will
endorse the script but withhold
I labels.
Dr Andrew Irvine
O_neSurgery _ - . .
Ginuss [F6 Reprint Labels] will print
vamn | T another set of labels and [ESC - Go
|_F1o-Engorse srpy | | Encorsemen? ESC- GoBack Back] will return you to the PMR.
-
F7 - Endorse - No Labels F6 - Reprint Labels

Holding Prescriptions

The “Hold Script - Awaiting Endorsement?” checkbox (highlighted above)
can be used if you wish to park the script and add any additional
endorsements at a later time. After selecting this checkbox, select [F10 -
Endorse Script] to complete the prescription.

To view any prescriptions that you have placed “on hold”, you will need to
access the eCMS Prescription Details window and select the ‘Review
Prescriptions’ tab:

€CMS Prescription Details
1 Dispensed Script Details H 2 Send Claims H 3 Send Claim Cancellations H 4 Show Re-Submit Messages H 5 Show Pending Messages 6. Review Prescriptions ‘
UPN Repeatinfo  Item Id Dispensed On Dispensed Qty Item Description Patient CHI No -
K540490000AACGB4 20f12 1 17102/2014 09:26:14 1.00 Aerachamber Plus type 3 + adult ma Mr TIM GREEN 1111110778 |
K540490000AACGB4 20f6 2 17102/2014 09:26:14 100.00 One Touch Ultra biosensor strips [LI Mr TIM GREEN 1111110778
« n »
Total kems: Total Scripts: 1
F1-SelectAll F2 - De-SelectAll F3-Search F9 - Edit PMR < o
F10 - Review Prescription Esc
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To add any endorsements to these prescriptions, highlight the item in the
eCMS Prescription Details window and select [F10 Review
Prescription].

You will be taken back to the patient’s PMR where you will see only the
items that were dispensed on that prescription:

Functions Utilities Reports Find  GoodsIn COR  Drug Price - Ctrl+R Repeat Management 1D EPharmacy MWMS  DMR  MAS  Intranet  Stock  PMR

Patient Create Edit Large Bag H Reprint Doctor Re Label Start
Details Owing Owing Print Label Label Details Endorse Options Again

Mot Dispansad | [At-R -EditRecord | Hove Up |10 - Delete fer [ Aoy -viewrx| | First ltem  GP10

Dr Andrew Irvine

tii Aerochamber Plus adult device+ mask [Blue]
s OneTouch Ultra strips

= Press Right Arrow to Show More Information

1 Aerochamber Plus adult device+ mask [Blue]
USE AS DIRECTED

MR TIM GREEN
Date:17/02/2014 Dispensed: Aerochamber Plus adult device+ mask [Blue]

Alt+D - Show All Details

[C] Show excluded suppliers
Qty Dispensed Product Choice CTRL+F3 To Show Alternatives R

1.00[Aerochamber Plus adult device+ mask [Blue] (1) GSK £7.92(2321610) [ |

|1

DT Pack(s) 1£7 92

meters, inhaler devices and

BNF Classification: Peak flow

nebulisers (3.1.5)

= | |OUT of POCKET EXPENSES are NOT =
allowed.

Edit Dispensible Product List|

1

Mow [«]|Sep Oct MNov Dec Jan Feb |(EyDng)

In Stock 0 GSK
MaxDay 200 | Robet stock

On Order Pad ~ 2.00
Mnth Total 2.00 Dus In 0

Supplisr PHD
Forms 2 Suggested Lvl
Aerochamber Plus adult device+ mask [Blue] (1) GSK £7.92| Product |z|

Alt+B - Basket ||Alt+0O - Order Pad || Alt+| Interventions

HO Drug Notes

E |Alt+A - Amend Endorsements || Alt+\W - Alter Warnings Alt+U Counselling

Make any amendments as required
Endorsements section for further details).

(see

the Adding Extra

Mr TIM GREEN

Finally, select [Esc] and you will
be prompted with the alert
displayed on the right. Marking
the prescription as ‘Reviewed’ will
move it to the ‘Dispensed Script

=]

@ This prescription was marked as 'Hold Script - Awaiting Endorsement’,
W' Do you now wish to mark this prescription as 'Reviewed'?

Details’ tab.
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Processing Subsequent Episodes

After the initial dispensing, all subsequent episodes are managed via the
CMS Main Screen. Use the CMS filter to find prescriptions due today,
select the prescription and click [F2 = View/Process]. Alternatively, you
can scan the prescription again.

K540490000AACGE4 =3
When you choose to dispense i _ _ -
the next episode of a serial | @ Doyeinis domimecnmnor o o Prescpten
prescription, a check is done to
ensure that previous episodes e
have been claimed.

Mr CHRISTOPHER CHAMBERS @
You may be asked to re-request
the prescription which should be ) UPN: KBS1130000A7HERR
carried out to ensure that there " Status: New Prescription
have been no |tem Cance”ations This prescription has not been requested in the last 24 hours,
on the preSCFIptlon before the ::;;::Istre-requestthisprescriptioninordertoprocessthenext
dispensing of the next episode
begins.

Mr CHRISTOPHER CHAMBERS =]

If a prescription is not due to be
completed, you will be prompted
to check that the patient still - ASPIRIN disp tab 75mg UNTIL 19/09/2014
requires the episode.

@% The course of medication for this prescription is not due to be
¥ completed:

Has the patient confirmed that they require this issue of their
prescription?

Return of Issued/Unwanted Items

If an item is given in error or the patient subsequently indicates that they
do not require the item(s), it is not possible to decrease the episode count.
There are two courses of action available:

1) Provide the item(s) to the patient and submit the claim. Explain to
the patient that they should use the item(s) when required and that
it will not be issued during the next round of dispensing.

2) Store the item within your pharmacy until the patient requests it.
Do not submit the claim until that patient has received the item(s)
to ensure that the date passed to the prescriber is accurate.
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Claiming for CMS Prescriptions

After dispensing a CMS prescription, the eCMS Prescription Details
window appears automatically allowing you to send one or more items for
claim.

CMS claims can only be made electronically; there is no paper method for
claiming re-imbursement. Claims are sent on an item level rather than at
form level. Item compliance notifications are also sent for each item.

Once the claim has been sent, a notification is sent to the GP which
triggers the next serial prescription.

Tip: You will be automatically prompted to send the claim immediately
after dispensing. You can do so at this point or send it in a batch at a later
stage along with other CMS prescriptions (see the Batch Claims section
under).

Below is a preview of the eCMS Prescription Details window and
instructions on how to send claims:

eCMS Prescription Details
P —

1. Dispensed Script Detalls(l Se.mtclaims)g_ Send Claim Cancellations H 4. Show Re-Submit Messages H 5. Show Pending Messages H 6. Review Prescriptions |

Select Claim Status Compliance Motification Status LIPMN Repeatinfo  ItemId Dispensed On Dispensed Qty =
X Dispensed From Proscript Compliance Motification - Not Completed  K540490000AACGE4 1of12 1 A702/2014 11:47:15 1.00|
X Dispensed From Proscript Compliance Motification - Mot Completed  K540490000AACGB4 10f6 2 A7/02/2014 11:47:15 100.00

e

.
Click here to
tick (or un-
k) |
L tick) items )

U Use this to

se these Use this to Send claims Escape and
buttons to _ searc_h for view the for the send claims
select (or items in the PMR selected at another
de-select) list items time
all items in
\ the list

1

Total ems: 2

Total Scripts:

F2 - De-SelectAll

‘ F1-SelectAll

F3- Search F9 - Edit PMR v o
F10 - Send Glaim(s) Esc

This screen is explained in more detail in the eCMS Prescription Details
Window section.
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Editing CMS Records in the PMR

If you have dispensed a CMS prescription and wish to amend a CMS
record, access the eCMS Prescription Details window (shown below).
Use [F9 - Edit PMR] to edit the record. From here, use either the
[Alt+R - Edit Record] or [Alt+A - Amend Endorsements] buttons.

eCMS Prescription Details

‘ 1. Dispensed Script Details I 2. Send Claims | 3 Send Claim Cancellations H 4 Show Re-Submit Messages H 5 Show Pending Messages H 6. Review Prescriptions ‘
Select Claim Status Compliance Notification Status UPN Repeatinfo  Item Id Dispensed On Dispensed -
Dispensed From Proscript (Partial) Compliance Nofification - Mot Completed K54049000AE1DEFG 20of6 1 27/06/2014 15:07.55 25.00‘
< . G

Total tems: 1 Total Scripts: 1
F1-SelectAll F2 - De-SelectAll F3-Search F9 - Edit PMR - o
F10 - Send Claim(s) Esc

Claims with Owings

Edit Owing Quantity

There may be instances where you Total Quantity Ordered 28
need to create an owing for one or . oD y
more items. nter Quantity To Dispense Now

v o
These will be displayed in the eCMS

Prescription Details window under
the ‘Send Claims’ tab as ‘Dispensed From ProScript (Partial)’ (as shown in
the image above).

When you attempt to send the item(s) for claim, |rwsmaaoes T
you will be prompted if you wish to claim for
the full quantity.

@C% Dispensed Drug: Simvador 40mg tabs
Prescribed Qty: 28

Dispensed Qty: 14

If you select [Yes], the claim message will
contain the prescribed quantity. If you select
[No], the claim message will not be submitted.

Do you wish to claim for full quantity?

Note: You will be unable to send claims for a partially dispensed quantity
of an item. Redeem the owing in the usual manner and send the claim
successfully. If you have claimed the full quantity for an owing, ensure that
you reclaim the item upon redeeming it.
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Re-Claiming CMS Items

If you have made amendments to any CMS items (e.g. adding
endorsements, amending the PMR record, redeeming owings, etc.), you
can re-claim the item(s) and therefore update the claim message.

Access the eCMS Prescription Details window and select the ‘Send
Claim Cancellations’ tab. Select the item(s) you wish to reclaim and select
the [F5 — Send Reclaim(s)] button. This will update the claim message.

Viewing the Claim Message

To view details of the claim message that is sent to ePharmacy, simply
right-click on the completed, claimed prescription from the Prescriptions
section and click ‘View XML".

onse (UPM: K540490000AFBE39)
Request XML

M — e
<?xml version="1.0" encoding="UTF-8" ?> ‘_

™\

- <CMSPrescriptionRequestEny xmins="http:/ /www_eps.nds._scot.nhs.uk"
xmins:ds="http://www. w3 org/2000/09/xmldsig#"
xmins:xsi="http:/ fwww.w3.org/2001/XMLSchema-instance" Schemaversion="1.0">
- <TransactionHeader SchemaVersion="1.1">

<MsgPriority >normal </MsgPriority >
<MsgStatus=live</MsgStatus= This section
- <SenderDetails> dlsplays the
<OrganisationType>pharmacy</OrganisationType>
<OrganisationID>1234</0OrganisationID > message that

m

<OrganisationName = Fharmacy </ OrganisationName = has been
«</SenderDetails > requested from

- <Software= ePharmacy
<ProductName ProductVersion="2.64-6.0.0"=PROSCRIPT=/ProductName

<ProductAuthor=RX SYSTEMS </ProductAuthor=

I oftware =
< Rezponze XML

.V
<?xml version="1.0" encoding="UTF-8" ?>
- <CMSPrescriptionPResponseEnv xmins="http://www_eps.nds.scot.nhs.uk"
xmins:xsi="http:/ fwww.w3.org/2001/XMLSchema-instance" SchemaVersion="1.0">
- <TransactionHeader SchemaVersion="1.1"=

<MsgPriority >normal </MsgPriority > i .
<MsgStatus=live</MsgStatus> This section
- =SenderDetails= displays the
<0OrganisationType>System</OrganisationType> claimed
<0OrganisationID>EPMS</OrganisationID>

o
m

<0OrganisationName >ePharmacy Message Store</OrganisationName = message that
«</SenderDetails = has been sent

- <Softwarex> to ePharmacy
<ProductName ProductVersion="v3.1.0 (build 17)">EPMS</ProductMame:
<ProductAuthor=Atos Origin</ProductAuthors -
4 I | 3

ol
F10 - Exit
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eCMS Prescription Details Window

The eCMS Prescription Details window allows you to perform additional
tasks, such as:

Viewing a previously dispensed prescription’s details
Sending a claim for dispensed items

Sending a cancellation for claimed items

Viewing or re-sending existing claims

In order to perform one of these tasks, highlight the relevant prescription
(marked as ‘Prescription Completed’) from the CMS Main Screen and
select [F2 — View/Process].

Mr TIM GREEN (==
If there are instalments due, you will see
the message displayed on the right. If you @) UPh: K540490000AACGE4
select [No], you will be directed to the " Status: New Prescription

eCMS Prescription Details window:

Do you wish to process the next episode?

’ Yes l ’ No ]
€CMS Prescription Details
1. Dispensed Script Details | 2.Send Claims ” 3. Send Claim Cancellations ” 4. Show Re-Submit Messages ” 5. Show Pending “ 8. Review Pr 15
UPN Repeatinfo  Item Id Dispensed On Dispensed Qty Item Description Patient CHI No -
K5404900009RATGD 3of3 1 05/06/2014 13:13:16 168.00 ASPIRIN disp tab 75mg Mr CHRISTOPHER CHAME 0410788775 |
K5404900009RATGD 20f3 1 10/04/2014 11:38:01 168.00 ASPIRIN disp tab 75mg Mr CHRISTOPHER CHAMB 0410788775
K5404900009RATGD 10f3 1 13/02/2014 14:47:37 168.00 ASPIRIN disp tab 75mg Mr CHRISTOPHER CHAMBE 0410788775
I 3
Total tems: 3 Total Scripts: 1
F1-SelectAll F2 - De-SelectAll F3 - Search F9-Edit PMR v o
F10 - Send Claim(s}) Esc

Each tab in this window is explained in more detail below.

Dispensed Script Details

This tab simply displays details of a patient’s existing and/or completed
prescription that has been dispensed in ProScript (e.g. the current
episode).
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Send Claims

This tab appears automatically at the end of the dispensing process for
CMS prescriptions. If the claim was not sent at this point, you are able to
return to this tab and submit the claim.

Send Claim Cancellations

Access this tab if you have sent a claim but wish to cancel it — this may be
because you wish to amend the claim. From the point you have submitted
a claim, you will have 14 days to electronically cancel and/or amend it.

Select the prescriptions whose claim you wish to cancel (by clicking on the
crosses) and select [F10 — Send Cancellation(s)]. These will then be
moved to the ‘Send Claims’ tab.

Note: Cancelling a claim will not result in the issue (or episode) being
removed from the patient record or the item compliance notification being
recalled from the GP patient record.

When changes are made, they may not always be visible on the screen.
However, testing has shown that changes are fed through to the re-
submitted claim message. This can be confirmed by viewing the claim

message (see Viewing the Claim Message).

Show Pending Messages

If a claim cannot be sent (e.g. due to network problems), you will be able
to see the prescription(s) in this tab. ProScript will attempt to resend the
claims here at regular intervals for at least 24 hours. You can click on this
tab to view all claims that are still pending (this is a configurable option).

Show Re-Submit Messages

When a pending claim expires (i.e. it has exceeded the maximum number
of auto-retries in 24 hours), ePharmacy recommend that these claims are
re-submitted.

This should not happen very often but in the event that it does, ProScript
will automatically move them to this tab. Select the prescriptions for the
claims you wish to re-submit and click [F10 — Re-Submit]. If successful,
these prescriptions will be removed from this list.

Review Prescriptions

Upon processing a prescription, you have the option to select the “Hold
Script - Awaiting Endorsement?” checkbox. Any prescriptions that are
awaiting endorsement can be accessed from this tab. (See the Holding
Prescriptions section for further details).
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Patient Centric View

The ‘Patient Centric View’ (also

referred to as the ‘Patient Centred fatent cHLe i
Timeline’) Wi |I a | IOW Ou to VieW ‘MISS STEPHANIE BROWN 1808994002

. y ) MR CHRISTOPHER CHAMBERS 0410788775
the CMS hIStory for a partICU|ar MR GARY ANDREWS 2704511632
patient who has registered for | uemcreen -
CMS with your pharmacy and also | ursciareocomor 3107321869
has active CMS prescriptions 1S PAULA DAWSON 2901861342

downloaded onto your ProScript
system.

Select [F4 Patient Centric
View] from the CMS Main
Screen to see a list of all these
patients.

Select the patient and click on

Patient Centric View

F3-Search

[F10 - View] to display the Patient Centric View window:

Patient Centric View beIOW Wi”
CHI Number: 1908394002 indicate the
Miss STEPHANIE BROWN item status
23 Calside Road Georgetown Dumfries Dumfries And Galloway DG1 4HA
DoB: 19/08/1999
X — Outstanding episodes of CMS item(s) marked as ‘Inactive’ or 'Re-Ordered’ will not be sed
Alt+S - Synch Al lt Due Date with | 2
HE= AT 2m(s) Due Date wi M inactive / Cancelled by GP Re-ordered Never Repeat
Repeat  Medication Dispensing Mext Amend Required o
UPN Item Description Information Term Frequency Due Date § Due Date? TSR SentOn on LastActic
‘K5404BUUUUSTUEI2U Atenolol 50mg tablets 3of3 24weeks | 8Weekly 310720148/ / /! i Claim C|
K5404900009TUB20 |Ramipril 10mg capsules 3of3 24weeks | BWeekly 31/07/2014)) / 7 I Claim Ci
All items for Manually amend
. Scroll across to
the patient . g the due date by
. : view additional o
will be listed fields clicking here and
in this grid typing the date
I < I " I
Dispensing History
F2 - View
UPN: | K5404900009TUB20 Item No. 1 Episode Dispensed On Collected On Claimed On B PMR
| 3 05/06/2014 13:14:54 05i06/2014 13:15:04 05/06/2014 13:15:07 |
ltem Description 2 10/04/2014 12:14:53 10i04/2014 12:19:47 10/04/2014 12:19:57
Atenolol 50mg tablets 1 13/02/2014 14:56:14 13i02/2014 14:57:27 13102/2014 14:57:32
F10- Save
Medication Term Dispensing Frequency )
24 weeks 8 Weekly /7 <
L
The dispensing history will be listed here, including
dates of dispensing, collection and claim

You are able to synchronise

Alt+5 - Synchronise All Item(s) Due Date with E

Press Cior Calendar

the dispensing items on a
patient’s serial prescription(s)
by specifying a due date for all items that have been selected. Simply
manually enter the due date or use the calendar icon to select the date
and select [F10 - Save].
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Treatment Summary Reports

Treatment Summary Reports (TSRs) for patients can be created at any
point however you are more likely to do this after completing the last
dispensing episode. You will be prompted to create one around 20 weeks
after the first CMS item has been dispensed.

Following the electronic submission of this report, subsequent reports will
be automatically prompted at 24-week intervals. (This is because an ad-
hoc report may have been produced). This report can be:

e Sent to ePMS for subsequent retrieval by a GP from their own GP IT
system;
e Viewed or printed for the patient’s and/or GP’s use.

The CMS module automatically searches the prescription currently on your
system each time the CMS Main Screen is accessed, and displays the
Treatment Summary window if any reports are due. The report can also
be created manually as required (for example if requested by the
prescriber).

Select [F5 - Treatment Summary Report] to access this feature:

Treatment Summary

‘ Send Request | View Report ” ReSubmit Messages ” Pending Messages ‘

Select Patient -

| X Miss STEPHANIE BROWN ‘

Mr CHRISTOPHER CHAMBER:S

Mz PAULA DAWSON

Click here to
select a
patient’s report
N— _A

When selected,
you will see all

patients that ... or whose TSR
are due a TSR... is overdue
[¥] show patients whose TSR is due [¥] show patients whose TSR is overdue Total: 3

F1-SelectAll

F2 - De-SelectAll

F3-Search ~ o
F10 - Send Request(s) Esc

By default, all patient reports will be de-selected. This screen will be
explained in more detail below.
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Send Request

Once you have selected the patient(s) whose TSR you wish to submit,
select [F10 - Send Request(s)] from the Treatment Summary

window. The Treatment Summary Re-order Items window will then
appear.

You can indicate which of the item(s) are suitable for renewal and to be
considered by the GP. On the screen below, all items for the selected
patient are displayed in a list.

Treatment Summary Re-order Item(s)7

If item(s) b ‘Re-Ordered Il not be able to d furth tstand d e ek
em(s) have been 'Re-Ordered’, you will not be able to dispense any further outstanding episodes.
Iitem(s) have been 'Re-Ordered’, you will not be able to dispense any further outstanding episode Mige STEPHANIE BROWN -
- 23 Calside Road |E|
Alt+P - Pharmacy requires new prescription by: |EZzZ%r [ Georgetown W
L] 2 Dumfi
Prazz CFor Calsndar s -
Re-order? Item Description Never Re-Order  ftem |d UPN Repeat Info Repeat Notes -
X Atenolol 50mg tablets X 1 K5404900009TUBZ0 3o0f3 I I
X Ramipril 10mg capsules X 2 K5404900009TUBZ0 3of3

Select this box
to order the
item again

Selecting this box will You can

manually type
in a repeat note
by clicking the

prevent this item from
being re-ordered

box next to
If both boxes are left each item
un-selected, the item -/
will be “parked”
F1 - SelectAll F2 - De-SelectAll .4 S
‘ ‘ ’ F10 - Re-order ltem(s) H Esc

When you have made your recommendations, select [F10 - Re-order
Item(s)] and a report preview will be displayed. Although the report is
sent electronically to ePharmacy and the corresponding practice, you can
print the report for your own records or for the patient (should they
request a copy):

Functions  Utilities Reports  Find  GoodsIn CDR  Drug Price - Ctrl+R Repeat Management 1D EPharmacy  MNMS  DMR - MAS  Intranet

M5 rint Preview = [=]=]
o v o & ;

““Cfironic Medication Service Treatment Summary Report

ReportReference: S0123400002TPKIM Reporting Date: 24/07/2014

Patient: Miss STEPHANIE BROWN CHI Hurrber: 1908994002

2353'5*(““““ Date of Birth: 18/08/1989
corgetovn
Dumires sex: Female
Dumfies And Gallovay
DGT 4HA

Patient Registered for RxPhamacy Responsible Pharmacist:  Test Pharmadist

CMs at: Tumbermy GPhC Code: 1234567
Beliy B Park
C;unia\u:\;r;:'ss o Phanmacy Code: 1224
Wathord Tek: 0845 634 2634

CMS Repeat Request: m
Pharmecy Requires Hew by: 2410712014

uPH Prescribed  ltem Description Quantity Dispensing  Repeat Repeat Notes

Medication Term Date Prescribed Frequency Indicator

K5404900009TUB20 15102013 1 Atenolol S0mg tablets 504 tablet(s) & Weekly Yes

@4 vesks ) 2 Ramipril 10mg capsules 336 capsules) B Weskly Ves

lies STEPLANTE BROWN 7=7 Click the printer icon to print or press [Esc]
if you do not wish to print it. A confirmation
P

(@ vovouvichtosend hisresment summary reques? prompt will then appear; if you click [Yes],
ProScript will attempt to send the report.

ves | [ No |
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Viewing Submitted Reports

After creating and sending ([Femesims

the TS R, you Wl” be able to | Dss_:n‘uﬂequesl { — View Report i Resunmuwess:ge: : H Pending Messages : |
Check |ts Status. From the ‘13107/20141703 06 S0123400002GKTVS  MrGARY ANDREWS |
Treatment Su mma ry 18007/2014 13:22:40  S0123400002JTFIN  Mrs CLAIRE O'CONNOR

window, select the ‘View
Report’ tab.

Here, you can view and
print off previously sent
reports by highlighting it
and selecting [F10 - View
PDF Report]. =

£ o
F10 - View PDF Report Esc

F1-SelectAl F2-De-SelectAll F3-Search

Pending Reports

If the report cannot be sent (e.g. due to network problems), it will be held
under the ‘Pending Messages’ tab (see screenshot above). ProScript will
automatically attempt to resend the report to ePharmacy at regular
intervals.

Resubmitting Expired Pending Messages

As with claims, when a pending message for the TSR has expired (i.e. has
exceeded the maximum number of auto-retries), ePharmacy has a
requirement that these messages are removed from the ‘Pending
Messages’ tab to be manually re-submitted. These messages are moved
to the ‘Resubmit Messages’ tab.

This should not happen very often, however in the event that it does, you
will be required to re-submit the TSR. Simply access the ‘Resubmit
Messages’ tab, select the reports you wish to resubmit and click the [F10
- Re-Submit] button. If the submission is successful, the reports will
disappear from this tab.

Ad Hoc TSRs

To create a TSR at any /=

point of the CMS _— co—_e- =
dispensing process (e.g. if |/[LX Jussemeerom |
you complete a script MW"M
early), simply remove the
checkboxes as highlighted,
select the patient and click
the [F10 - Send
Request(s)] button.

©

ele

=3

Patient

Proceed as described above.

Show patients whose TSR is dus Show patients whose TSR is overdue I Total 3

< [%]
F10 - Send Request(s) Esc

F1- SelectAll

F2-De-SelectAll

F3-Search
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Processing Other Prescriptions for
Existing CMS Items

There may be occasions where you receive a separate prescription (non-
CMS or an unexpected new CMS script) for items that you currently have
issued on an existing, valid CMS serial prescription.

ProScript will carry out checks to determine whether or not you currently
have an active CMS prescription “in play” and will prompt you to make a
decision on how you wish to proceed.

For example, you currently have an "“active” CMS prescription for some
OneTouch Ultra strips. You then attempt to process an AMS prescription
for the same item.

Upon dispensing this “new” prescription within the patient’s PMR, you will
see the following alert

CMS Items still to dispensed

This option

allows you to
process the
new script

and leave the

current CMS >
Kitem availablej

OneTouch Ultra strips

F3 - Continue dispensing and leave the current CMS item as 'available’

This option
cancels the
new script

F6 - Cancel the current 'available’ CMS item and continue dispensing. This will not allow
you to dispense further episodes.

and leaves
the current

F9 - Abandon the prescription and leave the current CMS item as 'available’'

[ This option \

allows you to
process the
new script
but cancels
current CMS

</

CMS item

\ available

item and will
not be

available for
further

episodes J

This feature allows you to make a professional judgement on how to

proceed.
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Processing CMS Scripts Manually

As with normal prescriptions, there may be occasions when there has
been a technical or network fault which results in failed messaging.

Note: As CMS payments are based on electronic claims, it is vital that the
following process is followed when CMS messages are unavailable. If CMS
is exited and the prescription is processed manually, an electronic claim
cannot be submitted and reimbursement cannot be made.

From the CMS Main Screen,

ensure you have selected the  A+U-UPN ||
UPN field and scan in your

barcode.

g

Process Manually [

If there is no supporting electronic
message (i.e. the CMS script has not
been downloaded already), you will see

5% UPN: K540490000ABW26B

4
Status: Prescription Requested - Pending

the alert on the rlght. SeleCt [YeS] tO Do you wish to process this prescription manually?
continue to process the prescription
manually. Lo J[ we |

The following screen appears and you will be required to manually enter
the patient, prescriber and medication information:

Prescription details without electronic information for UPN: K540490000A8W26E

Patient Prescriber

» s

F4 - Select Prescriber

F2 -Add Patient F5 - Add Prescriber

i F3 - Edit Patient « | | F6 - EditPrescriber
Medication Term 0 | weeks
Drug \ Qty Units Frequency Do=sage Instruction
Ensure you populate =
the medication term

F10 - Process

Es

Each of these buttons is explained in more detail below.
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F1 - Select Patient Opens the Select Patient window where you
can search for the patient from your ProScript
system

F2 - Add Patient Opens the Patient Details window where you
will need to complete the fields. This will
create a new patient record.

F3 - Edit Patient Once a patient has been selected, this button
will open the Patient Details window where
you can amend information as required.

F4 - Select Prescriber The prescriber details will be populated if the
prescriber is already saved on the patient’s
record. Selecting this button opens the Select
Prescriber window.

F5 - Add Prescriber Opens the Select Prescriber window so that
you can create a new prescriber if required.

F6 - Edit Prescriber Opens the Prescriber & Practice Details
window if you wish to edit the populated
prescriber’s details.

F7 - Add Drug Details Opens the following screen where you can add
the item, prescribed quantity, units suggested
dispensing frequency and dosage instruction:

Add Drug.
F1-Add Drug
Prescribe Qty 0.00 Units
Suggested Dispensing Freguency o

-

| F2 - Dosage Instruction ‘

F10 -Add Esc

‘ o

&

F10 - Process Process the CMS prescriptions.

Add each of the items as issued on the CMS prescription. Once all items
have been added, select [F10 - Process].

Note: Ensure that you contact the surgery to have the problem resolved
and check that the message is available for the next dispensing event. As
CMS prescriptions can be done in advance, logging out of CMS and trying
again at a later stage is an option. It is possible that the CMS electronic
message may have arrived into the PMR system in the interim.
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Additional Functions

The [F6 - Additional Functions] button on the CMS Main Screen
contains several functions which are designed to help ease your workload.
Each of these functions is explained below.

Batch Request

Addition Functions

l F1 - Batch Request

F2 - Batch Claims

F3 - Batch Claim Cancellations

F4 - Batch Re-Submit Messages

F5 - Batch CMS Transfers

F6& - Claim Report

F8 - Registration Updates

F9 - Registration Data Refresh

F12 - CMS Import

|
|
|
|
|
‘ F7 - Clear Scripts
|
|
|
|

ESC

Batch Prescriptions

Alt+l - UPN

can be useful

Total Scripts: 0

once.

v
F10 - Reguest

Esc

The prescriptions will

o downloaded and then

then be

displayed in the
Prescriptions section of the CMS Main
Screen ready for you to process.

Select [F1 - Batch Request] to retrieve
multiple prescriptions at the same time. This
if you have several
prescriptions that need to be processed as you
will only need to wait for them all to download

CMS

The Batch Prescriptions window will appear
(as shown) and you should ensure that the
UPN bar at the top is yellow, indicating that it
is selected. Scan in your first bar code and it
will appear in the list. Continue scanning in
your required prescriptions and finally select
[F10 - Request].

requested,
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Batch Claims

As described earlier in this ==

submitted immediately after

guide, claims can either be E ——
o

dispensing or at a later time.

To view and send claims in a
batch, select [F2 - Batch
Claims] and you will be taken
to the eCMS - Batch Process
screen. The ‘Send Claim’ tab

e

Tealbers] 4 Totl Sorpte

will be displayed by default.

s || r2-onsonan

v o
- st

The process of sending these claims is very similar to the process of
sending claims immediately after a dispensing. Simply tick all the claims
you wish to send (by clicking on the crosses highlighted) and select the

[F10 - Send Claims] button.

Batch Claim Cancellations

Use [F3 - Batch Claim Cancellations] if you wish to cancel a batch of
claims for more than one patient. You will be taken to the eCMS - Batch
Process screen to the '‘Send Claim Cancellation’ tab. Select the claims
you wish to cancel and use [F10 — Send Cancellation(s)].

Tip: If you cannot find the claim you wish to send, adjust the No. ofJ

[Months filter at the bottom left.

Batch Pending / Resubmit Messages

Selecting the [F4 - Batch Re-Submit Messages] button displays a
further sub-menu (as shown below). From this menu, you can access a
range of options that allow you to re-submit a batch of pending and/or

expired messages.

Batch Re-Submits
Opens the eCMS -

Batch Process >’; F1 - Batch Re-Submit Claims / Cancellations ‘
window to the
‘Show Re-Submit
Messages' tab

‘ F2 - Batch Re-Submit Registrations ‘
;//

F3 - Batch Re-Submit Prescriptions

Opens the eCMS\
Prescription

Details window to
the ‘Show Re-

Submit Messages’

tab )

Resubmit F4 - Batch Re-Submit Treatment Summary Opens the \
Message(s) Treatmept
window which ‘ ESC Summary window

contains a to the ReSl’meIt
registrations Messages’ tab .

pending
confirmation from
\ ePharmacy
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Batch CMS Transfers

There may be instances where you have attempted to register a patient
and receive a response back from ePharmacy alerting you that the patient
is registered elsewhere. In order for you to receive the patient’'s CMS
prescriptions, you must confirm with the patient that they wish to use
your pharmacy.

This feature allows you to transfer a batch of patients with a status of
“Registered Else Where” to your pharmacy.

Claim Report

Selecting the [F6 — Claim Report] button opens the CMS Claim Report
window to the ‘Claim Submitted’ tab by default.

CMS5 Claim Report
£rom: [06/03/2014 [%|[TE]| Io'[04106/2014 [ [T Period: |Last 90 Days | EIshowaiDates
‘ Claim Cancelled ” ReSubmission - STTL Expired ” Pending - STTL NOT Expired H Ready to Claim |
Status C N Status UPN Repeatinfo  ItemId Dispensed On Dispt ~
|Cla|m Completed Compliance Notification - Completed K5404900009RATGD 10f3 1 1310212014 14:47:37 iB.UUl_
Claim Completed Compliance Notification - Completed K5404900009RATGD 2073 1 10/04/2014 11:38:01  58.00
Claim Completed Compliance Notification - Completed K5404900009RATGD 3of3 1 05/06/2014 131316 §58.00
Claim Completed Compliance Notification - Completed K54049000095H5EY 1ofG 1 13/02/2014 14:41:02  23.00
Claim Completed Compliance Notification - Completed K54049000095H5EY 2076 1 13/03/2014 161536 28.00
Claim Completed Compliance Notification - Completed K54049000095H5EY JofG 1 10/04/2014 11:31:27  28.00
Claim Completed Compliance Notification - Completed K54049000095H5EY 4 of 6 1 08/05/2014 12:32:45  13.00
Claim Completed Compliance Notification - Completed K54049000095H5EY S50ofG 1 05/06/2014 15:24:22  28.00|
Claim Completed Compliance Notification - Completed K54049000095H5EY G of G 1 05/06/2014 15:25:29  28.00|
Claim Completed Compliance Notification - Completed K5404900009TUBZ0 1of3 1 13/02/2014 14:56:14  58.00
Claim Completed Compliance Notification - Completed K5404900009TUBZ0 1of3 2 13/02/2014 14:56:16  12.00
Claim Completed Compliance Notification - Completed K5404900009TUBZ0 2073 1 10/04/2014 12:14:53  58.00
Claim Completed Compliance Notification - Completed K5404900009TUBZ0 2073 2 10/04/2014 12:14:55  12.00
Claim Completed Compliance Notification - Completed K5404900009TUBZ0 3of3 1 05/06/2014 13:14:54  58.00
Claim Completed Compliance Notification - Completed K5404900009TUBZ0 3of3 2 05/06/2014 13:14:56  12.00
Claim Completed Compliance Notification - Completed K5404900009vYVNH 10ofG 1 13/02/2014 151512 34.00
Claim Completed Compliance Notification - Completed K5404900009vYVNH 10ofG 2 13/02/2014 151516 | 1.00
Claim Completed Compliance Motification - Completed K5404300009VYVNH 20of6 1 13/03/2014 16:55:258 34.00
Claim Completed Compliance Motification - Completed K5404300009VYVNH 20of6 2 13/03/2014 16:55:30 1.00
Claim Completed Compliance Motification - Completed K5404300009VYVNH 3of6 1 10/04/2014 11:50:45  34.00
Claim Completed Compliance Motification - Completed K5404300009VYVNH 3of6 2 10/04/2014 11:50:50  1.00
Claim Completed Compliance Motification - Completed K5404300009VYVNH 4 0f6 2 08/05/2014 12:40:45  1.00
Claim Completed Compliance Motification - Completed K5404300009VYVNH 50of6 2 05/06/2014 1319:36 1.00
Claim Completed Compliance Motification - Completed K5404300009VYVNH Gof 6 2 03/07/201415:36:01 | 1.00 _
D " — II - - e e - PR PP PPy —— P . R
Total ltems: 36 ‘ < H o ‘
F10 - Report Esc

From this tab, you will be able to see a list of all claims that have been
submitted. You can filter the results by selecting the time period from the
top of the window.

The report can also be filtered by the following tabs:

Cancelled claims

Resubmitted claims — STTL expired
Resubmitted claims - STTL has not expired
Messages still to be claimed
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Clear Scripts

Use [F7 - Clear Scripts] to clear all completed and abandoned
prescriptions.

Registration Updates
The [F8 - Registration Updates] button can be used to receive
registration updates from the ePharmacy server for all of your patients.

This is different to the [F11 - Registration Status] button on the CMS
Main Screen which checks for an updated registration status for the
selected patient in the Patient Registration section.

Registration Data Refresh and CMS Import

The [F9 - Registration Data Refresh] and the [F12 — CMS Import]
buttons are features used by Rx Systems staff for support purposes only.

You will not need to access these features in your day to day processes.
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Other Functions

In this section, we have described the other function buttons that are
available from the CMS Main Screen.

Workload ‘X’ Days

This feature will allow you to batch request any prescriptions that are due
in the specified nhumber of days for all patients registered for CMS at your
pharmacy.

Select the [F3 = Workload ‘X’ Days] button from the CMS Main Screen
to view your workload by a specified number of days.

Enter the number of Include overdue
days here scripts if required

————

Prescriptions Due Today

Medication due in the next | 7 days Include prescription items whose due date was passed

Patient(s) CHI No Due Date Item Description Repeat Info (Due) UPN -
Mr TIM GREEN 1111110778 09/06/2014  One Touch Ultra testing strips (Lifescan) 3of6 K540490000AACGEB4
Mr TIM GREEN 1111110778 14/04/2014  AeroChamber Plus with adult mask (GlaxoSmithl 3of12 K540490000AACGEB4

Generate a report
based on the
results filtered

Search for a
specific prescription

After specifying the number of days (as highlighted above), you should
use the [F10 - Batch Prescriptions Due Request] button to pull down
prescriptions for all patients.

-
F410 - Batch Prescriptions Due Request

Total tems:

[¥]
Esc

Re-Submit

You may have requested a prescription but it has failed before it reaches
ePharmacy. These prescriptions will have a status of "New Prescription -
(PENDING)".

Select the prescription in the Prescriptions section of the CMS Main
Screen and use the [Alt+I - Re-Submit] button to re-submit the
prescription request.
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Similarly, you may have attempted to register a patient but it has failed
before it reaches ePharmacy. These requests will have a status of
“Pending Confirmation (Register) Re-Submit”.

Select the registration request in the Patient Registration section of the
CMS Main Screen and use the [AIt+M -Re-Submit] button to re-
submit the registration request.

Clear Script

From the CMS Main Screen, use the [Alt+L - Clear Script] button to
clear any completed and/or abandoned prescriptions. Note that this button
is only enabled when one of these prescriptions is selected in the
Prescriptions section.

Printing the CP3 Form

When you register (or withdraw) a patient to the CMS service, ProScript
automatically prompts you to print the CMS CP3 form.

In order to re-print the CMS CP3 form, you will simply need to select a
patient in the Patient Registration section and use the [F10 - Print]
button. You will be displayed with a print preview of the form and you
should click on the printer icon to print the form.

Search

Use the [Alt+A - Search] button to search for CMS prescriptions in the
Prescriptions section.

Use the [AIt+S - Search] button to search for patient registrations in the
Patient Registrations section.

Abandon

The [F7 — Abandon] button is to be used when you wish to cancel a new
prescription in the Prescriptions section which is no longer required.

Overdue Repeats

The [F12 - Overdue Repeat(s)] button allows you to view all
prescriptions that are overdue from the prescriber. The TSR is due 14
days before the next episode and after you submit a TSR, the requested
prescriptions will be shown as ‘overdue’ 7 days before the first (or next)
episode’s due date.
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Additional Information

In this section, we have described some other options available from the
CMS Main Screen. These may have already been covered in other areas
of this guide.

Unique Prescription Number (UPN)

The top of the Prescriptions
section contains a text box.

Alt+U - UPN ||

The UPN number can be found on all CMS prescriptions and should be
entered into this box. If you have a scanner installed, simply ensure the
box is yellow (as shown above) to indicate that it is active. (You can enter
[AlIt+U = UPN] using your keyboard if it isn't.)

Scan in the barcode that is printed on the prescription and the UPN will
appear in the yellow box.

Tip: If you do not have a scanner (or if it is not working) simply type in the
UPN number (found beneath the barcode) manually into the box and press
[Enter] on your keyboard to request it.

Prescription Filter

1he top of the Prescriptions .- puro eSS NN~
section has a filter that can be
used to display: UPN Prescription(s) Due Today

J0AACGB4

Prescription Completed

e Prescription(s) Due Today
e Prescription Completed
e All

To apply a filter, click on the drop-down arrow beside the filter and choose
the filter of your choice. By default, ‘Prescription(s) Due Today’ will be
displayed.

Service Desk: 01923 474 600 40 Rx Systems © 2014



Chronic Medication Service ProScript

Patient Filter

The Patient Registration section is where all CMS patients and details of
their registration are displayed. As displayed below, certain details (such
as registration start date, status, CHI number, etc.) are viewable for each
patient. Use the scroll bar to view more details for the patient.

| Alt+T - Test Message | A0 - Fiter Onj ALL |ZI

‘ F8 - Register New Patient

- Start Date Processed Date Status Patient CHI No Registr; «
‘ F9 - Register Highlighted | [o2/0s/2014 16.42.08 | 02/06/2014 16.4208  Registered Miss SUSAN VICKERS 0306691922 |EE123{ |
Patient 30/052014 1718:50  30/05/2014 171850  Registered Mrs CLAIRE O'CONNOR 3107321869 PE123¢

300512014 17:1231  [30/05/2014 17:1231  |Withdrawal Pending  |JohnEdison  [2010001214

14/01/2014 09:25:31 13/01/2014 09:25:22 Registered Orla Macbeth 3004620928 PE1234=

Alt+M - Re-Submit

- 14/01/201409:2318  13001/201409:23:10  Registered Tim Green 1111110778 PE123:
F10 - Print ‘ 14/01/2014 092305 1301/201409:2256  Registered Simon Edisan 2010002075 PE123+
14/01/2014 092237 13/01/201409:22.28  Registered Ms PAULA DAWSON 2901861342 | PE123¢
‘ Alt+S - Search | 14/01/2014 0921559 13/01/201409:2150  Registered Miss STEPHANIE BROWN 1908994002 PE123: _
4 . | 2
‘ F11 - Registration Status [ At+R - Manually Update Registration Status | | Alt+H - History | Alt+P - Pharmacy Care Record

The list can be filtered to display a specific registration status. Simply click
the drop down and select the status you wish to see:

‘ F8 _ Register New Patient | AT Test Message | A1+0 - Fiter 0| FTT0
Start Date Processed Date Status
‘ R T Il 50042014 15:23:58  |23/04/2014 152358 |Pending Confirmation (Wil John Edison
Patient 23042014 151338 23/04/2014 151338 Registered Miss sUgAn| Mot Registered E
‘ AN - ReSubmit ‘ 14/01/2014 092539 1301/2014092530  Registered Wrs CLAIRE g::g:zg gg:::mg:z: &?ti‘:::xa” i
— 14/01/201409:25:31  13/01/20140925:22  Registered Orta macoet_ -0 TS =
14/01/201409:2318  13/01/2014092310  Registered Mr TIM GREE]
‘ F10 - Print ‘ 14/01/2014 092305 13/01/2014 092256 Registered Simon Edisoieootered =
14/01/201409:22:37  13/01/20140922:28  Registered Ms PAULA DAWSON 2001861242 PET23:
‘ Alt+S - Search ‘ 14/01/201409:21:59  13/01/20140921550  Registered Miss STEPHANIE BROWN 1908994002 PE123: _
< I | 3
‘ F11 - Regisiration Status | Alt+R - Manually Update Registration Status ‘ ‘ Alt+H - History Alt+P - Pharmacy Care Record

Patient Registration Reports

This button (as highlighted in the screenshot above) allows you to
generate a report on patients based on your filter. After selecting this
button, you will see a preview of the report. This can be filtered further by
a date range or by status. You also have the ability to print this report.

Tip: The reports button will only be active if patients exist under the
selected filter.
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History

The [Alt+H - History] button is located in the Patient Registration
section. It can be used to display the registration history for the selected

patient:

Start Date
41

‘ F9 - Withdraw Highlighted ‘

‘ F& - Register New Patient ‘ ‘ ltSlseiestiiessngy

Processed Date

Alt+0 - Fitter On| ALL

Status
Pending Confirmation (Wi[John Edison

Patient

HE

Registr;

Patient 23/04/2014 15:13:38 Registered Miss SUSAN VICKERS 0306691922
Alt+M - Re-Submit 14/01/2014 09:25:39 13/01/2014 02:25:30 Registered Mrs CLAIRE O'CONNOR. 3107321869 PE123/
- 14/01/2014 09:25:31 13/01/201409:25:22  Registered Orla Macbeth 3004620928  PE1234%
14/01/2014 09:23:18 13/01/2014 02:23:10 Registered Mr TIM GREEN 1111110778 PE123+
‘ F10 - Print ‘ 14/01/2014 09:23:05  13/01/2014 09:22:56 Registered Simon Edison 2010002075 PE123
14/01/2014 09:22:37  13/01/2014 09:22:28 Registered Ms PAULA DAWSON 2901861342 PE123
‘ Alt+5 - Search ‘ 14/01/2014 09:2159 13/01/2014 092150 Registered Miss STEPHANIE BROWN 1908994002  PE123« _
| . | 3
‘ i caalions s ‘ ‘ Alt+R - Manually Update Registration Status I| Alt+H - History I | Alt+P - Pharmacy Care Record

Simply highlight the patient and select the [Alt+H - History] button:

Paitent Date Stamp History

Start Date Processed Date Status

Miss SUSAN VICKERS

Initiated By

UPM/Reg Id Type Recipient Error Info
pEETENE R RIS i) 23/04/2014 15:13:38 Registered Manually Request False
23/04/201415:12:52 23/04/2014 15:12:52 Pending Confirmation (Withdraw: EE123400000E240H Request False
23/04/2014 15:12:46 23/04/2014 15:12:46 Registered Manually Request False
14/01/2014 09:24:11 | 14/01/2014 09:24:11 Pending Confirmation (Register) PE123400000BRNDE  Request False
14/01/2014 09:21:20 | 14/01/2014 09:21:20 Pending Confirmation (Register) PE1234000001CBHW  Request False
PRS Emror; 6202 (Mo matching
14/01/2014 09:24:11 | 13/01/2014 09:24:03 Rejected FE123400000BRNDB  Reg Response True CHI record has been found on
PRS Error: 6202 (No matching
14/01/2014 09:21:20 13/01/2014 09:21:14 Rejected PE1234000001CBHW  Reg Response True CHI record has been found on
4 n L
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Prescription Collection

This is a configurable option that assists you in determining when an item
can be claimed by utilising the bar codes on the CMS prescriptions.

On the ProScript Main Screen, you will notice the [Prescription
Collection] button:

‘E—MAS H AMS ” CMS ‘

. BNF || &PlLs & DILs
| CTRL + Q to Exit ] L
ProScript Viersion 2.59.0.v27 (SCOTLAND) : 29/05/14 16:58:36 [ Prescription Collection |
Database Created on 16/04/2014

After selecting the button [=r=m=

yo u Wl | I be d | rected to Prescription Collected?
the Prescription
Tracking window:

sfient Details

Dispensed On Collegted On ltem(s) Senice UPN Repeat _ Stalus =

Scan in the CMS
prescription
barcode here

This button allows you to
review prescriptions that
were marked as “On Hold”

W—HHMW /

Select [F7 - Tracking Manually] to manually track a prescription and
mark it as collected.

Prescription Tracking Manually

[7] Show All Dates Patient Details
Mr TIM GREEN B
Erom: [1702/2014 |2 To: 170022014 [Z|[F  Period! Today =l ﬁl\?;;oens STaylors Street H

V1 1aL
CHI Number 1111110778
Ntient Humber & 2
Collect? Patient Dispensed On \ Mot Collected Since (in days) ltem(s) o
MR ™M GREEN 17/02/2014 14:21:58 \ 0 2
k 1710202014 09:26:14 0 2

Click here to select

Amend your time
a script filter and click here

Click here to mark
the selected scripts

as collected

(=]

F2 - SelectAll
| Esc

F4 - Select None

F6 - Search =
F10 - MarkAs Collected
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Pharmacy Care Record

The CMS module interacts with NHS Scotland’s Pharmacy Care Record
(PCR) website. In addition to providing a direct link to the PCR website via
a dedicated [AlIt+P - Pharmacy Care Record] button, there are two
other features which allow you to:

e Send a patient’s details to the PCR website;
e Send a patient’s medical history to the PCR website.

These options should save valuable time as:

e Many of the forms required in creating a patient’s record on the PCR
website will be pre-populated using the patient record already
saved in your ProScript system; and

e The medication history which pharmacists are required to update on
the website for registered patients can now be uploaded directly
from ProScript to the website, saving you from having to enter each
item manually.

In order to send a patient’s details or medication history to the PCR you
will need to highlight the registered patient in the Patient Registration
section and select [Alt+P - Pharmacy Care Record]:

( Alt+T - Test Message | AIt+0 - Fiter gn}' ALL v \‘

Start Date Processed Date Status Patient CHI MNo. Registr: & |
11i06/2014 15:13:50 11/06/2014 15:13:40 Registered Else Where  Mr ROBERT LIVINGSTONE 1308592853 PE123:
11/06/2014 151257 |11/08/2014 151248 |Register Pending [Mr LAURENCE POLLOCH
11i06/2014 14:52:40 11/06/2014 14:52:31 Rejected Mrs Sharon YAUGHN 0212482726 PE123:
11/06/2014 14:52:26 11/06/2014 14:52:17 Registered Mrs. Belinda Campbell 3107691860 PE123:

l F8 - Register New Patient

F8 - Withdraw Highlighted
Patient

Al

. 11/06/2014 14:52:10 11/06/2014 14:52:02 Registered Mr David Abhot 2902961294 PE1 23{
F10 - Print
I Alt+S - Search l -
l F11 - Registration Status [ Alt+R - Manually Update Registration Status ] [ Alt+H - History II Alt+P - Pharmacy Care Record I

The Pharmacy Care Record window will open (see next page). By
default, all items are selected. You can remove an item by clicking on the
tick.
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Sending Patient Details to the PCR

To submit patient details, access the Pharmacy Care Record window,

and select the [F3 — Send Patient Details] button.

Pharmacy Care Record

CHI Number: 2802961294

Mr David Abbot
15 Balvenie Street Dufftown Keith
Postecode: ABSS 4AB
DoB: 2910211996

Last Imported Data from| / / to| / ¢/

This Import Data from | 18/12/2013 00:00.00 |to | 04/06/2014 15:28:34

Include this patient medication dispensed since last 24 w

F3 - Send Patient Details
eeks

Select? Item Description Directions Oty Dictionary Dispensed On

Source  Senice ~

Aspirin T5mg tablets 28 taklet Use As Directed By The Prescriber, 28.00 dm+d

11062014 15:08:57 dispensed  MAS |

v

Aspirin 300mg dizpersihle tablets 100 tablet Use Ag Directed By The Prescriber. 28.00 dm+d

1106i2014 15:08:24 dispensed  other

o

F1-SelectAll F2-De-SelectAll

Total Medications

F10 - Send Medication History

(]
Esc

Your internet browser will then launch automatically and you will be
presented with the login screen for the PCR website. Enter your login

details to access to the website.

Once logged in, the website will search for the patient’s record on its
database. If one cannot be found, you will be shown a screen where you
can manually search for the patient. If a patient still cannot be found
using these search criteria, you will be able to use an option at the bottom

of this page to create a new PCR for the patient.

Pharmacy: 1234 - Pharmacy One
User: RxSystems - Jose Smith
Last login: Thu, Feb 2,2012 15:31

NHS
S st

SCOTLAND

Search Protocols Reports Change password Manage profile Yellow card Help Logout

Search criteria

Family name [bbot |

Given name [ |

Date of birth [09-02-1995 = Use these options to
£.0: 31-07-2013 for the 31st of July 2013 search for the patient

Postcode [ ]

CHI | ]

Search results

No matching patient record has been found.
Please change your search criteria or click here to create a new PCR record.

Alternatively click here to create
new PCR for this patient

'
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If you chose to create a new PCR for the patient, you will be shown a
Patient Details screen — most of these fields will be pre-populated so long
as the mandatory details for the patient exists in ProScript.

Pharmacy: 1234 - Pharmacy One Ol s i TR o —O W i PR N HS

User: RxSystems - Jose Smith rratitidaty Laic ReCord

Lastlogin: Thu, Feb 2, 2012 15:31 Na—
SCOTLAND

Search Protocols Reports Change password Manage profile Yellow card Help Logout

Patient Details

Patient Demographics eae 0 SEl rmatieed ol
i (2002961204 | * Title { \
Given name [David | * Family name |Abbot | *
Preferred name [ | Gender [Male

Date of birth [09-02-1996 [}j * Patient Deceased .

Patient Address Contact Details

Address 1 [15 Balvenie Street | Home phone number [ |
Address 2 [Duftown \ Mobile phone number [ \
Address 3 [Keith | Work phone number \ |
Address 4 [ | Email address \ |
Address 5 [ \

Postcode [ABS55 1AE |

If any of the mandatory fields (marked with a *) are missing, you must
complete them or else you will be unable to proceed. Populate the
remaining fields with any additional information (if you wish to do so) and
click on the [Save] button.

You will then be shown the Pharmacy Care Record with the populated
patient details.
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Updating a Patient’s PCR

If any aspect of the patient’s details has changed and you have already
made the necessary changes in ProScript, you may wish to update the
PCR with this change.

Pharmacy:

Last login:

1234 - Pharmacy One
User: RxSystems - Jose Smith
Thu, Feb 2, 2012 15:31

NHS
—

SCOTLAND

Patient Import Match

Search Protocols Reports Change password Manage profile Yellow card Help Logout

Patient with CHI: 2902961294

The data passed from your PMR Application differs from the Patient information within the PCR Application.

Family name
Given name
Title

Date of birth
Address 1
Address 2
Address 3
Address 4
Address 5
Postcode
Home telephone number
Gender

PCR information for the Patient

Abbot
David

09-Feb-1996

15 Balvenie Street

Dufftown

Keith

ABSS 4AE

Male

PMR information for the Patient

Family name Abbot

Given name David

Title Mr

Date of birth 29-Feb-1996
Address 1 15 Balvenie Street
Address 2 Dufftown
Address 3 Keith
Address 4

Address 5

Postcode ABS55 4AB
Telephone number

Gender Male

Do you want to update PCR with the information from the PMR?

To do so, you will need to return to the Pharmacy Care Record window
within the CMS module in ProScript and select [F3 - Send Patient

Details].

Once you have logged

in to the PCR website,

it will automatically

recognise that the details on its own system differ to the patient’s details

in ProScript.

It will offer an option of updating the PCR record from the PMR on
ProScript and you should click either [Yes] or [No] depending on
whether or not the change is accurate.
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Sending Medication Details to the PCR Website

Once a patient’s PCR record has been found (or created), you can then
upload the PMR to the website’s secure online database.

To do so, you will need
to return to the "o

CHI Number: 2902961294

Pharmacy Care Record
. . . 16 Balvenie Street Dufftown Keith
window within the CMS et
module in ProScript.
Last Imported Data from| / / to| 77/
F3- Send Patient Details
This Import Data from [ 18/12/2013 00-00-00 | to| 04/06/2014 15-28:34 Include this patient medication dispensed since lsst 24 wesks
H H Select? Item Description Directions. oty Dictionary Dispensed On Source  Semice 4
YO u W I | I t h e n be req u I re d @l/\snmn 75mg tablets 28 tablet Use As Directed By The Prescriber. 28.00 dm+d 11/06/2014 15:06:57 dispensed MAS ‘

to select the items you | [addmmomssmoemaiomn uoroncamenmoms oo 1imsanatsoox sapnseo onor
wish to upload. As shown,
all items are ticked by
default. You can amend
your selection by clicking
on the ‘tick’ to turn it
into a ‘cross’ or by using
the [F1 — Select All] or | [ e |[romssn ]
[F2 - De-Select All]

buttons

After selecting the items you |MrbAvDassoT (=]
WISh to upload’ ClICk the [F10 - e Medication data import file for this patient was generated successfully..
Send Medication History] @ C\PCR\MH19028994002.XML

button. If successful, you will see

a confirmation prompt (as
shown).

At this point, the medication history is converted into a secure test file and
stored in the location shown. The next step is to import this file onto the
PCR website.

A quick and simple way of doing this it to:

1) Highlight the patient’s record in the Patients Registration section
of the CMS Main Screen;

2) Click the [Alt+P - Pharmacy Care Record] button and then
select the [F3 - Send Patient Details] button;
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3) Log in to the PCR website - as the record already exists, you will be
directed to the patient’s PMR summary screen;

4) Scroll down to the ‘Medication’ section;

5) Select the ‘Review’ option (highlighted below);

Pharmaceutical Care Risk Assessment

Review date Review user Careissues?
Mo records to display.
Add
Care Issues
Careissue Care issue type Earliest review by Last modified on

INa records to display.

Medication
Name Last dispensed on Service Indication Modified date Modified by Imported

Mo records to display.

6) Click on ‘Import Medication’ (highlighted below);

Pharmacy: 1234 - Pharmacy One N H S

User: RxSystems - Jose Smith z

Last login: Thu, Feb 2, 2012 15:31 e
SCOTLAND

Search Protocols Reports Change password Manage profile Yellow card Help Logout

Borm 29-Feb-1996 (18y) Gender Male CH/ No. 2902961294

ABBOT, David (Mr)
’ Patient Details Last Modified On 11-Jun-2014 By RxSystems

Address 15 Balvenie Street, Dufftown, Keith, AB55 4AB Phone and email v
Medications
Name Last dispensed on Service Indication Modified date Modified by Imported

No records to display.

7) Click on the ‘Browse’ button;

Pharmacy: 1234 - Pharmacy One N H S

User: RxSystems - Jose Smith J ;i

Last login: Thu, Feb 2, 2012 15:31 Na—
SCOTLAND

Search Protocols Reports Change password Manage profile Yellow card Help Logout

Born 29-Feb-1996 (18y) Gender Male CH/ No. 2902961294

ABBOT, David (Mr)
3 Patient Details Last Modified On 11-Jun-2014 By RxSystems

Address 15 Balvenie Street, Dufftown, Keith, AB55 4AB Phone and email v

Import Medications

Choose file L I Browse... I Upload

Note: If the steps above have been followed correctly, a Choose File
window will appear. It should already be pointing to the location that the
secure medication history file is saved in. If not, you will need to locate the
file in C:\PCR
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8) Highlight the file and click the [Open] button;

Lookin: [ PR -l @ e=m

._ || MHOZ124827 26, XML
£ 5 (= mH1105391264.ERR > N H S
My Rlecent | = M1 705361439.4ML

i MH1908954002. XML b\}d

@ e SCOTLAND
= 3

Desktap B MHz07421256 ERR card Help Logout

|| MHZ2B07 321208, XML

| MH2I01 861342, XML Borr 29-Feb-1996 (18y) Gender I'u'lall CHI No. 2902961294 I

>

My Documents Patient Details Last Modified On 11-Jun-2014 By RxSystems
= 2 MH3004620928, A Phone and email v
5 || MH3107 321863, 5ML
by Computer

<) | (Browse ) [Upload |

My Metwark — File name: [MH2902961 294 ML | Open |
Places
Flesofype:  [AllFies ) = Concel |

Note: Be very careful to select the correct one. The naming
convention is MHXXXXXXXXXXX where the X represents the patient’s CHI
number. If you do not know that patient’s CHI number, it is shown on the
PCR website in the background (highlighted in red above).

9) Then click the ‘Upload’ button;

Pharmacy 1234 - Pharmacy One - T o~ N H S

User: RxSystems - Jose Smith J 3 , alc !

Last login: Thu, Feb 2, 2012 15:31 b\,-d
SCOTLAND

Search Protocols Reports Change password Manage profile Yellow card Help Logout

Bomn 29-Feb-1996 (18y) Gender Male CH/ No. 2902961294
Patient Details Last IModified On 11-Jun-2014 By RxSystems,
Address 15 Balvenie Street, Dufftown, Keith, AB55 4AB Phone and email v

ABBOT, David (Mr)

Import Medications

Choose file [C\PCRWH2902961294 XML |CBrowse_||| Upload

10) Click on ‘Yes’;

Pharmacy: 1234 - Pharmacy One > . S \ . T > ; N H S

User: RxSystems - Jose Smith iai acvy alc :

Last login: Thu, Feb 2, 2012 15:31 b\,—d
SCOTLAND

Search Protocols Reports Change password Manage profile Yellow card Help Logout

Borm 29-Feb-1996 (18y) Gender Male CHI No. 2902961294
Patient Details Last Modified On 11-Jun-2014 By RxSystems
Address 15 Balvenie Street, Dufftown, Keith, AB55 4AB Phone and email v

ABBOT, David (Mr)

Import Medications

Are you sure you wish to import the medication data of patient ABBOT, David (Mr)? Yes
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11) The medication will then be uploaded and you will be shown the
results on the screen.

Pharmacy: 1234 - Pharmacy One M v Peare D NHS

User: RxSystems - Jose Smith mllalltialy walc Reluid

Lastlogin: Thu, Feb 2, 2012 15:31 N
SCOTLAND

Search Protocols Reports Change password Manage profile Yellow card Help Logout

Born 29-Feb-1996 (18y) Gender Male CHI No. 2902961294

ABBOT, David (Mr
: (M) Patient Details Last Modified On 11-Jun-2014 By RxSystems

Address 15 Balvenie Street, Dufftown, Keith, AB55 4AB Phone and email v
Medications
Name Last dispensed on Service Indication Modified date Modified by Imported
» Aspirin 75mg tablets 28 tablet 11-Jun-2014 MAS 11-Jun-2014 RxSystems True View
> Aspirin 300mg dispersible tablets 100 tablet 11-Jun-2014 other 11-Jun-2014 RxSystems True View
Add Medication
Import Medication
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CMS Housekeeping

This section outlines specific housekeeping tasks for ProScript users.

CMS Registration

CMS is based purely on the electronic message. Although ProScript does
an automatic CMS registrations update every morning, it is important that
you check for registrations that have not resulted in a successful
registration.

The table below outlines the different statuses and the appropriate actions:

Status Reason Action
Register No response has 1. Use [F11 - Registration Status]
Pending been received from to establish the status

ePharmacy

2. Contact the ePharmacy Helpdesk

3. Manually update the registration
status using [Alt+R - Manually
Update Registration Status]

Pending The message has 1. Use [AIt+M - Re-Submit] to

Confirmation  failed resend the message

(Register) -

Resubmit 2. If the message still fails, contact

the Rx Systems Service Desk

Rejected Patient is not For patients whose incorrect details
eligible e.g. they resulted in a failed registration (which
are a resident in a can be confirmed by contacting the
Care Home, not ePharmacy Helpdesk):

registered with a GP
in Scotland, OR the 1. Update the PMR record to match

patient details held the CHI database

on the PMR do not

match the CHI 2. Re-register the patient the next

database time they are in your pharmacy
and have the new form signed by
the patient
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CMS Claims

All payment for CMS is generated through the submission of electronic
claims (sent at item level) and not from the submission of paper CMS
prescriptions. It is vital that you ensure that all of your claims are
submitted successfully to ensure payment.

You can send a batch of claims by selecting:

1) [F6 - Additional Functions] then
2) [F2 - Batch Claims]

3) Choose the items to send for a claim
4) Finally select [F10 — Send Claim(s)]

It is also recommended that you re-submit any failed messages on a
regular basis (e.g. once a week) by:

1) Accessing [F6 — Additional Functions] then

2) Selecting [F4 — Batch Re-Submit Messages] then
3) [F1 - Batch Re-Submit Claims/Cancellations]
4) Choose the items to re-submit for claim

5) Finally select [F10 — Re-Submit]

If you have problems with re-submitting the messages, please contact the
Rx Systems Service Desk.
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Appendix - Function Buttons

The following function keys relate to the Prescriptions section of the
CMS Main Screen.

Key Function

F2 - View/Process Process a new scanned prescription;
also opens the eCMS Prescription
Details window if a CMS
prescription has already been
processed and is awaiting claim
F3 — Workload ‘X’ Days Batch request any prescriptions that
are due in the specified number of
days for all patients registered for
CMS at your pharmacy
F4 - Patient Centric View View the CMS  history for a
particular patient who has
registered for CMS with vyour
pharmacy and also has active CMS
prescriptions downloaded onto your
ProScript system
F5 - Treatment Summary Generate an electronic Treatment
Report Summary Record
Alt+I - Re-Submit If you have requested a prescription
but it has failed before it reaches
ePharmacy, use this button to re-
submit requests with a status of
“New Prescription — (PENDING)”
Alt+L - Clear Script Clear completed and abandoned
prescriptions - only enabled if one
of these prescriptions is selected
F6 — Additional Functions Access various CMS features in
batch mode; also contains the
Claim Report, registration updates,
and Rx Systems support features
F7 - Abandon Cancel a new prescription which is
no longer required
Alt+A - Search Search through the list of
prescriptions
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The following function keys relate to the Patient Registration section of

the CMS Main Screen.

Key

Function

F8 - Register New Patient

F9 - Register Highlighted
Patient

Changes to F9 - Withdraw

Highlighted Patient
Alt+M - Re-Submit

F10 - Print
Alt+S - Search

F11 - Registration Status

F12 - Overdue Repeat(s)

F1 - Send/Receive

Alt+T - Test Message
Alt+R - Manually Update
Registration Status
Alt+H - History

Alt+P - Pharmacy Care Record

Register your own patients to the
service
Register the selected patient for the
service

Withdraw the selected patient from
the service

If you have attempted to register a
patient but it has failed before it
reaches ePharmacy, re-submit the
registration request with a status of
“Pending Confirmation (Register) -
Resubmit”

Reprint the details of a selected
patient onto a CMS CP3 form

Search through the patients in the
Patient Registration section

Check for updates to the
registration status for the selected
patient

View all prescriptions that are
overdue from the prescriber.
Manually send or receive

prescriptions and/or claims that you
are waiting for

Used by the Rx Systems Support
Team for support purposes only
Manually amend the selected
patient’s registration status

View the ProScript CMS registration
history for the selected patient

View the selected patient’s PCR
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Continuing Professional Development

evaluate identify
record plan

NI

e What have I learnt from this training session?

e How will these things improve my current or future performance in
my job?

e What opportunities do I have or need to practise what I have learnt?

e What help or support will I need and from whom?

e How and when will I (and others) measure how well I have put my

learning into practice at work?
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