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Service Level Agreement 
1
Introduction
 1.1
This Service Level Agreement (SLA) acts as a contract between NHS Grampian and the pharmacy contractor and commits the contractor to provide the services as defined by, and using documents provided in, the NHS Grampian Administration of  Influenza Vaccine by Pharmacists Patient Group Direction (PGD) which must be read in conjunction with this Service Level Agreement.  Services will be provided within the legal and ethical framework of pharmacy as a whole. 
1.2 
The objective of the seasonal influenza immunisation programme is to protect those who are most at risk of serious illness or death should they develop influenza.  Other objectives include reducing transmission of the infection, thereby contributing to the protection of vulnerable patients who may have a suboptimal response to their own immunisations. 

2
Background to service
2.1 
Immunisation is provided to reduce the transmission of influenza within health and social care premises, to contribute to the protection of individuals who may have a suboptimal response to their own immunisations, or to avoid disruption to services that provide their care. 

2.2 
The NHS Grampian Influenza Pharmacy Immunisation scheme is targeted at those people who are immunised under the NHS and local authority occupational health scheme.  It also makes provision for immunisation of individuals who do not qualify for influenza vaccinations under the NHS (and may therefore immunised on a private fee basis). 

2.3
An influenza immunisation service has been offered from selected community pharmacies for several years.  The type of individuals who can be vaccinated by the pharmacists has been confined to certain categories. 

2.4 
The community pharmacy provision of occupational health influenza immunisation complements the service provided by the NHS Grampian Occupational Health Department. 
3
Service aims

3.1
To increase access to influenza immunisation for NHS and local authority occupational health groups that are involved in direct patient care in order to contribute to the achievement of influenza immunisation targets. 

3.2     To provide access to influenza immunisation to patients who are not eligible for NHS immunisation, by means of a private fee-pay service, to improve protection for those unimmunised at-risk patients by increasing the proportion of influenza vaccinated individuals and reducing transmission of influenza infection. 

3.3
To be able to provide accurate and up to date information about the disease and vaccine to clients. 
4
Service outline and standard

4.1 
The contractor delivering the service must be signed up to the SLA. 

4.2 
Every pharmacist involved in the delivery of the service must have read the SLA, read and signed the PGD, completed annual anaphylaxis and basic life support training and be competent to deliver the service.  

4.3
The client’s eligibility for influenza immunisation will be assessed in accordance with national and local guidance. 

4.4 
The community pharmacy contractor will be responsible for the provision of immunisation advice (both written and verbal) to the patient. 

4.5 
Influenza immunisation will be available, as required, to anyone who meets the inclusion criteria contained within the PGD and the local protocol on eligible client groups. 

4.6 
The community pharmacy contractor will be responsible for referring eligible clients who are excluded from treatment under the PGD and local protocol to other immunisation providers e.g. GP or occupational health services. 

4.7
The community pharmacy contractor will maintain patient medication records of the episodes of care. 

4.8 
The community pharmacy contractor will be responsible for the provision of a user-friendly, client-centred, non-judgemental, and confidential service. 

4.9 
The community pharmacy contractor providing the service will ensure that the premises used for immunisation meet the standards agreed with NHS Grampian. 

4.10 
The pharmacy contractor will notify the patient’s General Practitioner on the immunisation of their patient by provision of a copy of the immunisation record. 

4.11
The pharmacy contractor will display material within the pharmacy advertising the service. 

4.12
The community pharmacy contractor will be responsible, where appropriate, for counselling the client on other related “Keep well in winter” messages.  Written information should also be available on these topics. 

4.13  
The community pharmacy contractor will ensure that influenza vaccines are stored in line with national and NHS Grampian policies for the safe storage and handling of vaccines. 
Community pharmacies providing an influenza immunisation service must also ensure that they have:
4.14 
Adequate staff provision to ensure dispensary functions and pharmaceutical services are not compromised due to the immunisation service e.g. second pharmacist. 

4.15    Appropriate administrative support to manage appointments and assist patients with form filling. 

4.16    Additional trained staff that can identify support and take first steps in the event of an adverse event.  (A minimum of two staff members trained in the treatment of anaphylaxis should be available on the premises at all times when vaccines are administered). 

4.17
Have indemnity cover for staff involved in the service delivery.  NHS Grampian will require proof that all staff involved in the scheme have appropriate indemnity cover. 

5
Pharmacy premises criteria


Community pharmacies providing the NHS Grampian influenza immunisation service must have a private, enclosed clinical area suitable for vaccine administration within the community pharmacy, external to dispensary area. 

Key requirements are: 

· Clinical wash hand basin. 

· Washable floors (not carpet). 

· Clinical workbench sufficient to prepare vaccine and layout ancillaries. 

· Vaccine refrigerator
· Chair(s)

· Wheelchair/disabled access
· Minimum floor area as specified by national/local criteria for clinical treatment room (sufficient to lay patient down in the event of an adverse event).  Ideally 14 square meters. 

· Minimum of seating for two people in waiting area additional to the prescription waiting area (required 10-15 minute recovery and wait). 

· Safe storage of documentation. 

6
Training requirement

6.1 
The community pharmacy contractor will ensure that all staff including locums involved in delivering the scheme, participate in local immunisation training programme (including update training) as identified by NHS Grampian in accordance with agreed local standards. 

6.2 
Pharmacists new to immunisation should spend an agreed amount of time, as defined by NHS Grampian, with a practitioner who has attended a comprehensive immunisation course and is experienced in giving vaccines and advising about immunisation before starting to give immunisation themselves.  The assessment of the pharmacist should involve observation of at least six vaccinations, or a whole clinic session by the experience practitioner, to demonstrate competence.  The assessing supervisor must either be a suitably trained registered nurse or pharmacist and must have practices unsupervised for a minimum of 3 months. 
6.3 
Annual anaphylaxis and basic life support training updates are required to be undertaken. 

6.4 
The community pharmacy contractor has a duty to ensure that pharmacists and staff involved in the provision of the service are aware of and operate within local guidelines. 

6.5 
Pharmacy staff and collection point staff are aware of Make Every Opportunity Count (MEOC), and should be confident in raising and discussing health topics with patients. http://www.hphsgrampian.scot.nhs.uk/  
7
Monitoring & evaluation

7.1
It is a requirement of the service that appropriate records are kept and maintained by the community pharmacy contractor to enable verification of service provision and to provide information to NHS Grampian for internal and external audit and evaluation purposes. 

7.2
A standard operating procedure(s) should be in place in the pharmacy to cover all aspects of service provision. 
8
Claims and payment
8.1 
Fees will be paid for the influenza vaccine administration for Occupational Health immunisations as defined by NHS Grampian. 

8.2 
The cost of the influenza vaccine for the Occupational Health immunisations will be paid as per invoice price.  Invoice to be submitted with claim form. 

8.3 
Payment for service provision shall be made on the submission of a fully completed NHS Grampian claim form.  Information for audit and evaluation purposes is also gathered from this form and must be completed before NHS Grampian makes any payment.  Incomplete claim forms that are submitted will not be paid and will be returned to the contractor. 
8.4 
Part B of the Occupational Influenza Immunisation Community Pharmacy Consent Form must be fully completed and submitted to NHS Grampian for remuneration purpose.  An incomplete Part B form will results in the contractor not receiving payment for that patient and the form will be returned to the contractor. 
9
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10
Background Information 

10.1 
RPSGB Medicines, Ethnics, and Practice (current edition). 

10.2
NHS Grampian Data Protection and Confidentiality Policy for personal information. 

10.3 
NES Child Protection Distance Learning Resource Pack. 

10.4
NHS Grampian Patient Group Direction for Administration of Influenza Vaccine by Pharmacists. 

10.5 
NHS Grampian Influenza Immunisation Administration and Record Form. 

10.6
Department of Health’s Immunisation against Infectious Disease (the ‘Green Book’). 

10.7 
Updates of national vaccination policy including CMO/HDL letters. 


10.8 
Scottish Health Technical Memorandum 36 
10.9 
Scottish Health Facilities Note 30
11
Contract agreement

Service Level Agreement Signing Sheet

NHS Grampian reserves the right to cancel this SLA and withdraw this service following an agreed period of notice. 

	Agreement to Provide
Influenza Immunisation,
From Community Pharmacy


	Contractor representative
	Signature
	Name (block capitals)

	Trading name of pharmacy

	Contractor Code
	Pharmacy Stamp/ Pharmacy Address

	Date


Please sign this document, retain for your records, and submit a copy to

nhsg.pcctpharmacy@nhs.net 
Primary care contracts team

Westholme

Woodend Hospital

Queens Road

Aberdeen

AB15 6LS 
Service Level Agreement Influenza Immunisaton

