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Key Messages – Day 12							02/04/2020

Dear Colleagues,

Today’s key messages are a mixture of suggested resources and some hints/tips and clarifications.
 
RESOURCES
We have been sent copies of some helpful posters that you may find useful for using during the current situation.
 
PARACETAMOL PGD
Given the current movement restrictions, the Community Pharmacy Development Team is mainly working remotely.  For this reason, we may be unable to issue acknowledgement letters to all pharmacists who have submitted their signed Paracetamol PGDs. We apologise for any inconvenience this might cause. But for reassurance, your PGD is legal as soon as you sign it. A delay in sending to the CPDT office and receiving acknowledgement will not affect the legality of the supply.
 
ADDICTION SERVICES
We are aware of the unprecedented workload at the moment but would strongly encourage all IEP pharmacies to continue inputting information to the NEO system on a daily basis.  This daily data allows ADRS teams to plan response as PWID move about the system and to monitor hot-spots and provide support to community pharmacies accordingly.
 
DENTAL PRESCRIPTIONS
General Dental Practitioners (GDPs) are providing triaging services to patients.  If this results in the issuing of a prescription, this will be e-mailed to the patient’s nominated community pharmacy via the clinical mailbox.  The paper copy of the prescription will thereafter be posted to the pharmacy using Royal Mail.
 
EAGLE COURIERS
As with Addiction Services staff, it would be greatly appreciated if community pharmacy teams are able to identify Eagle Couriers accessing their pharmacy to uplift palliative care medication for delivery and help with a smooth running of their service. These drivers are easily recognisable by their uniform. In many cases, the pharmacy would know in advance to expect Eagle Couriers and can be prepared to hand over the medication as quickly as possible.
 
Stay safe everyone!

Regards
Elaine
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