	SECTION 1
Introduction and Logging into ECS on your computer or laptop

	IMPORTANT NOTE:  This Summary is intended for any users who will use ECS to view patient clinical data.  The find patient functionality will only be available to medical professionals who access clinical information as part of their role.

This guide assumes the user has minimal knowledge of the ECS Application.

About the Emergency Care Summary

ECS is a national system which provides a summary of basic health for all patients which may be important if the patient requires urgent medical attention including allergy, medication and palliative information, as well as the patients Key Information Summary where applicable.  ECS is available 24 hours a day and was designed with out of hours and Accident & Emergency areas in mind when GP records may not be accessible.

	Connection method
SWAN Network only: All of the above ECS environments are only available to users on the SWAN network.  Any standalone PC’s on your own broadband or Wi-Fi will not connect to ECS. Message will appear –Page cannot be displayed.
Auditing of ECS Accesses

It should be noted by all users of the ECS Application that all accesses on patient information are audited and any suspicious accesses will be investigated 
Please click on the Live link as given below.

Live Environment: https://ecsweb.mhs.scot.nhs.uk/ECS/Home/Login.aspx
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Enter your User Name and your Password provided then click on Log in Button.

Forgotten Password? You can select this option and will be prompted with security questions to reset your password.
You are allowed 3 incorrect login attempts before the account is suspended. 
Should this happen you should contact the NHSG IT Service Desk. For password resets and account issues: call NHSG IT Service Desk: 01224 554444
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5 Records Returned

Source Name DOB__|Sex| _ CHI

Local | Joe Brown 30/09/1957 | M| 2106560850
LaszLO

Local |t e 09/08/1956 | M | 0908196616

Local | J. SMITH-TAYLOR | 26/10/1995 | M__| 5107670016

Local | Mary Anderson 10/05/1956 | M__| 1005564167

Local | Graham Jones 21/06/1974 | M| 2007642234




QUICK GUIDE -EMERGENCY CARE SUMMARY
 FOR COMMUNITY PHARMACIES 
	SECTION 2 Searching for a Patient and viewing their Records

	The Home Page is now displayed. 

You will only see patients in the recently viewed list if you have previously viewed patient records within ECS. If you do not have access to find patient functionality then you will see “No Data to Display” message. 
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You can Log Out from the top right hand corner of the screen. 
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Type [Demographics [V ] | Reject

Patient
Patient Name cHI Date Of Birth Age cp GP Practice
Joan smi 0911760307 09/11/1976 39 RUSSELL, DAVID (80010)

ECS Consent | Ciinical Data | Demographics | 1Ds | Auit | KIS

Last Emergency Care Summary received 27 October 2010

= You must ask for permission before viewing the clinical data.

» Your details will be recorded and monitored, and the patient’s practice
will be able to see that you have looked at this record.

+ This record shows all prescriptions issued by the GP diinical system in the
last year. It may not include handwritten prescri
or drugs prescribed by other prescribers in other
issued are not always collected or taken as intended.

« Allergies will be
asked by the
allergies.

ated if known and recorded. The patient should be
ician if he/she is aware of any new or unrecorded

« Itis good practice to check the accuracy of this
data with the patient.

Location Organisation

[DentistTrain Local Store Dentist 11/05/2016 15
[DentistTrain Local Store Dentist 15/10/2015 14:
loors Local Store (Out of Hours Clinician___[11/05/2015 15:

looHs Local Store (Out of Hours Clinician ___|04/05/2015 14:
look4 Local Store (Out of Hours Clinician___|27/12/2013 15

[explicit consent has been given to view ECS.

[Jpatient does not want their GP to know about this access.

View Giiical Information




Select the Find Patient Option from the Menu Bar at the top left corner of the screen.

Enter the known details of the patient into the relevant search fields and click Search. You can use a combination of variables to narrow your search eg surname and date of birth. Using the drop down menu will refine the search. 

Equals finds name 100% matches the search

Begins – names which begin with Search variable

Contains names which contain search variable

Soundex finds similar sounding names eg Watson and Watkins
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[Jpatient does not want their GP to know about this access.

‘View Ginica Information




The system will return any matching Patient Details.
Confirm Patient Details and click on the patient name in the search list to display the ECS Consent Tab. Note once you have clicked on the patient record in the Search list, it is classed as a demographic access as you then view the patient’s demographic details.

Note the tabs shown for the patient highlighted below will depend on what information the patient has stored on ECS. 
For the patient below, she has both clinical and Key Information Summary (KIS) record.
Some patients will have a Palliative care section. If a patient has both a palliative care and a KIS record then you may see dome data duplicated across both tabs. 
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Last Emergency Care Summary received 27 October 2010

gy
foescrpton | Date Recorded
Rleray 2

Acute Medication (within 30 days) Medicines Recondiliation Report

Repeat Medication Medicines Reconiiation Report

Emmn_-mm--m— Medication Start Date | _Prescription Date Dispensed Date Cancel Date
Diciofenac 400MG s0MG Three times daily with food. 26-Nov-2003 03-Apr-2008 03-2pr-2009

Rx Statins. 20MG 40MG Three times daily with food. 26-Nov-2003 03-Apr-2008 03-Apr-2009 27-Apr-2009



Please Refer to Appendix 1 for a screenshot of a Patient with both Palliative Care and Key Information Summary (KIS) information.
NOTE – Before you view the patient’s clinical or palliative care data you MUST ensure that you have gained the patient’s consent to view their information and that they have been asked if they wish their GP to be able to view the access. Check the relevant boxes as highlighted above as per the answers given by the patient. 
Once permission has been granted, click View Clinical Information or select the Clinical Data tab to view the patient’s clinical data. 
NOTE – as soon as you enter the clinical data tab, this counts as a clinical access (shown as “ECS” access on the ECS access report)
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The above screenshot shows the patient’s Clinical Data Tab. In this example, it is split into Allergies/Acute Medication (last 30 days only) and Repeat Medication (Prescriptions). To view any acute information prescription prior to the last 30 days, click on Show All Medication Information. 
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Patient
Patient Name CHI Date Of Birth Age cp GP Practice
Tan Smith 2009589834 21/06/1974 a1



You can update the ECS GP Consent at any time if the patient changes their mind about whether they want their GP to know about access by checking or unchecking the checkbox at the bottom of the screen. 
Patient has withdrawn Consent 
Patients have the right to opt out of the system and withhold their details. 
If a patient has opted out- no sex or address or postcode details are displayed on the Find Patient Search screen. 
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On the example above, we searched for Ian Smith (21/6/74). No sex, address or postcode are displayed. 
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Clicking on his name where a patient has withdrawn consent will not give you access to any further information. A message will be clearly displayed to notify you that the patient has withdrawn consent. No other tab will be present. 

Finding More Details
ECS may hold further information about the patient, for example telephone numbers and previous names. To view this information click on the Demographics tab. 
Within this Tab, there are 3 further tabs which you can select, Name, Address or Telecomm.

View screenshot below to select the information as you require.

[image: image13.png]Retum




[image: image14.png]Selection Curent Page

Pages: 1

Enter ciher a single page number or a single
pege rnge. For exanple. 512






	SECTION 3 Printing the ECS Summary

	Patients have a right to request they see the information that is currently held on them within the ECS. As a result users who have permission to access the Find Patient functionality can also print off ECS Records by following the steps below. 
You must first view the patient’s clinical data. Refer to Section 1. 

Depending on what you wish to print, click on the Print Preview button in the toolbar. 
[image: image15.png]Patient Name e Date Of Birth Age. P GP Practice GP Practice Code
Mary Anderson 1005584167 10/05/1556 E) RussELL, DAVID (80010) 80010

Ecscomsens | cimcsiDee | Oemoganies | 10m | mue [ s |

Key Information Summary (KIS)

Upload Decisio s 07-3ul-2008
Patient Consent: Yes
Patient Aware: Yes

Special Patient Not:

Agency Description Date Comment
Other Social work 03-Jan-2008 None
Other Cairnhill Housing 03-Jan-2008 None
Ol s Other Social work care manager - Airdrie team 03-Jan-2008 None
Other Hillbrae DNs 03-Jan-2008 None
Nurse Jane Jones Respiratory Nurse Specialist 03-Jan-2008 None
1. COPD (01-Sep-2010)
Medical History: 2. Pulmonary Hypertension ( 01-Sep-2010)
Anticipatory care plan agreed: Yes (01-5¢p-2010)
Single Shared Assessment: Yes SNorth Lan SWIS (01-5ep-2010)
PR—— [ Yes - concentrator (01-Sep-2010)
‘Additional drugs available at home: Salbutamol Nebuliser - prn Prednisolone just in case
Catheter equipment available at home: Yes (Emmels (i)
Preferred Place of Care: Place. Ol Date Comment
: Place of Care  Home - not for invasive ventilation but would wish trial of NIPPV and IV antibiotic 08-Nov-2005
DNACPR
DNACPR Status Agreed: Yes
DNACPR Decision: For resuscitation
DNACPR form in pla Yes
DNACPR Date: 01-Sep-2010

Power of attorney in place: s Son: Jim Anderson (01-Sep-2010)



You will then be shown a print preview of what will be printed.  If you wish to return to the ECS record click on the Return button. 
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If you wish to print the record click on the Print button. 
Note: Depending on your printer you will be presented with different option. However in order to ensure minimum waste of paper choose the option only to print Page 1 in the “Page Range” section of the print settings. See screenshot below.
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Now click on Print to print out the Summary.
Note: You can also print out palliative data or KIS data if requested to for a patient. Simply select the Palliative Care or KIS tab on the patient’s ECS record and follow steps above. 


	SECTION 4 Further Information and Help Nos

	To recap:

You are allowed 3 incorrect login attempts before the account is suspended. 

Should this happen you should contact the NHSG IT Service Desk as below. 

For password resets and account issues: NHSG IT Service Desk: 01224 554444.


	SECTION 5  Appendix 1
Example of a Patient’s Palliative Care and/or Key Information Summary Record.

	This Patient has KIS history with Social Work Agency Information and Preferred Place of Care. She also has a Home Oxygen plan at home.





