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Updates in this version are in RED in the following sections: Pharmacy Services and Advice, Out of hours, Staff Testing and Other
This document is updated on a weekly basis
	Question
	Answer

	[bookmark: _Opening_hours]Opening hours

	Can we change our opening hours to protect time to ensure delivery of core services?
	NHS Fife are supportive of any pharmacy who wishes to reduce their public facing opening hours in the following way:
1. by one hour at the start of the day and 
1. one hour for lunch 1-2pm and 
1. one hour at the end of the day 
NHS Fife will communicate these times to the public.
You should inform your neighbouring GP practices and display clear signage at the entrance to the pharmacy to inform patients. 

(NHS Fife Pharmacy  18th March 2020)

	Do we need to alert NHS Fife of our change of hours?
	There is no need to contact us around the agreed closure times, outlined above, however if you are unable to open for a half or full day please contact us as soon as possible so we can try and support as best we can
(NHS Fife Pharmacy  18th March 2020)

	What can pharmacy staff do if the responsible pharmacist needs to leave the pharmacy at short notice (unwell/ requiring to self-isolate)?
	Where no locum cover can be secured at the pharmacy, and recognising the potential effects of the current pandemic, it would be in the patient’s best interest for medicines already dispensed to be supplied from the pharmacy rather than not supplied at all, even though this may not be in strict accordance with the law as normally understood. In such circumstances the GPhC would expect there to be access to a pharmacist by phone or video link to provide direction for the remaining staff in the pharmacy. This procedure should only be adopted for a short time period, where other options have been exhausted.
Except in such exceptional circumstances, even in the current pandemic situation, arrangements must be made for a pharmacist to be at the pharmacy, including, to undertake the responsible pharmacist role and supervise the sale and supply of POM and P medicines.  (GPhC 18TH March 2020)-  

	Can I go back to my regular opening hours?
	The email sent to NHS net inboxes on 16th April also included a request that all community pharmacies in Fife return to business as usual opening hours from 20th April if you haven’t done so already, whilst keeping the lunchtime hour closure if required.  If you feel this is not possible at this time, please contact fife-uhb.primarycareadmin@nhs.net

	[bookmark: _Pharmacy_Services_and]Pharmacy Services and Advice

	Can community pharmacy teams offer MAS consultations to visitors during the COVID-19 pandemic?
	Community pharmacy teams will be able to offer MAS consultations to anyone presenting at the pharmacy, effective from Monday 23 March 2020. Every new patient who historically could not access MAS should be registered as having a War Pension exemption certificate (Exemption F) and all claims will be submitted electronically via PMRs as is the case just now. This is an interim measure until the NHS Pharmacy First Scotland service will go live in pharmacies as planned on the 22nd of April, replacing this “Extended MAS.  

(Rose Marie Parr PCA (P) (2020)5  


	What advice should be given to patients with asthma or COPD?
	


	What advice should be given to patients prescribed clozapine?
	





	What should pharmacy staff do if a patient presents at the pharmacy with COVID-19 symptoms?
	If an individual telephones or attends the pharmacy suffering from respiratory symptoms or a new continuous cough and/or high temperature, they should be advised to return home and consult the NHS Inform website for further advice. The website includes ‘stay at home advice’ individuals with these symptoms, plus any members of their household, must follow. On leaving the pharmacy, if the individual has had contact with the counter top, it should be cleaned with disinfectant wipes.
HPS version 3.3. advise for pharmacies 24.3.20
https://hpspubsrepo.blob.core.windows.net/hps-website/nss/2957/documents/1_covid-19-guidance-for-pharmacies.pdf


	What if a patient presents at the pharmacy with symptoms suggestive of COVID-19 and is critically unwell?
	Call an ambulance. Inform the ambulance call handler of the concerns about COVID-19 infection. While awaiting ambulance transfer, place the individual in a room with the door closed and immediately wash your hands. Individuals with suspected COVID-19 must not use public transport or taxis to get to hospital. Following a patient transfer from the community pharmacy, the room should be closed and not put back into use until it has been cleaned in line with guidance.  The room door should remain shut until it has been cleaned with detergent and disinfectant. Once this process has been completed, the room can be put back into use immediately.  

Health Protection Scotland (HPS) has produced guidance for community pharmacists, including contact details for local health protection teams, which can be found at: https://www.hps.scot.nhs.uk/web-resources-container/covid-19-advice-for-pharmacies/ 

There is also guidance about decontamination and environmental cleaning following a suspected case entering the premises.  This can be found in the HPS primary care guidance at section 3: https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-primary-care/ 

	What is the contact number for the Sexual Health Team to refer patients for EHC consultations?
	01592 647979 Monday to Friday 8.30am to 4pm


	Do NRT patients still have to present at the pharmacy every week just now?
	No. Pharmacies can supply 6 weeks supply if needed.

	What can we do in community pharmacy to manage the number of NOMADS if staff numbers are hit?
	Undertake risk assessment per patient and if satisfied, supply 4 weeks at a time and note on PMR
Pharmacies may also consider supply in patient packs after consultation with patient /carer to ensure they are supported with the change. 

Contact the prescriber to advise these changes have been made.



	Is it ok for pharmacy staff to come in early or work nights without a pharmacist?
	The Responsible Pharmacist regulations have not been relaxed by the GPhC. You can utilise the maximum two-hour absence listed in the RP regulations and therefore the pharmacist can be signed in as the responsible pharmacist, at home, contactable and still be ‘supervising’ assembly which could include dispensing. 

There are activities that appropriately trained staff can undertake, in accordance with your standard operating procedures, which do not require a responsible pharmacist to be in charge of the pharmacy.
These activities are listed in section 4 of the MEP. 
https://www.rpharms.com/publications/the-mep

	Should I increase my stock of Palliative Care medicines?
	There is expected to be an increase demand for palliative care medication. GPs have been asked to review their own personal stock and order via GP10a if required. To protect the supply chain only Palliative care pharmacies are asked to review their stock regularly, and if capacity in CD cabinet allows, order increase stock holding.

	Can I reduce what Community Pharmacy Services I make available to patients?
	Community Pharmacy Scotland (CPS) has advised that you can concentrate on dispensing and MAS during the periods of increased workload

	I have heard that Community Pharmacists can now get access to the Emergency Care Summary, how do I get access?
	Please send the following details to Gillian.mcgregor1@nhs.net and Gillian will arrange access
Name:
NHS Mail Address:
GPhC Number:
Pharmacy Contractor Code:
Pharmacy Name:

Please note that Clinical Portal will only give you access to records for NHS Fife patients and therefore accessing ECS via the portal will also be restricted to Fife only.  If you need to access to ECS for patients who are from out with NHS Fife you should use the ECS web access and not Clinical Portal.
e-health have provided two test patient CHI numbers which you can use to help you become more familiar with the functionality of the application.  Use 2312725851 Mickie Mouse;  or 4444444444

Update 01/05/2020
A reminder that authorisation has now been given to allow Clinical Portal access for Pharmacists and registered Pharmacy Technicians.  If you have not applied already please submit your request as above to Gillian.mcgregor1@nhs.net ASAP, colleagues are finding the access really helpful.
 
If you are happy to share examples of when you have used this tool to help patients with NHS Fife Pharmacy and Community Pharmacy Scotland please email them to Fife-uhb.fifepharmacycommpharm@nhs.net and  robbie.collins@cps.scot 

	One of my elderly patients is self-isolating at home and has no-one they can ask to pick up their medication, we don’t have a delivery service, what should I do?
	Fife Voluntary Action are providing a delivery service  for our elderly and vulnerable population who have no-one to pick up prescriptions for them, you can share their contact number 0800 389 6046 with the patient or direct them to their website .

	Is the launch of Pharmacy First still going ahead on 22nd April?
	

Due to the current pressures on pharmacy teams responding to the COVID-19 pandemic, the Cabinet Secretary for Health and Sport has decided to postpone the launch of NHS Pharmacy First Scotland until pharmacy teams have capacity to deliver the new service as fully intended. 

	Does Ibuprofen worsen COVID-19 symptoms?
	A drug safety alert was sent to all nhs net inboxes this morning.  The main point to note is that the Commission on Human Medicines’ Expert Working Group on Coronavirus has concluded that there is currently insufficient evidence to establish a link between use of ibuprofen, or other NSAIDs, and contracting or worsening of COVID-19. 




	Where can I get information about Coronavirus and accessing support to share with patients?
	This is available on the Ready Scotland website. https://www.readyscotland.org/coronavirus/

There is also additional information in the Fife Public Protection Bulletin




	Are we still operating the Gluten Free Food Service during the COVID-19 pandemic?
	The supply of gluten free food on the Gluten Free Food Service, for patients with a confirmed diagnosis of Coeliac Disease or Dermatitis Herpetiformis is still fully operational during COVID 19. In addition, patients are still being newly diagnosed, so community pharmacies may receive requests for new registrations to the service, as well as the supply of gluten free food. CPS have written to Coeliac UK to advise that the time between ordering and collection of gluten free food may take longer than normal, advising that patients should discuss this with their community pharmacy teams to ensure enough time is allowed for supplies to reach the pharmacy.


	Can I use the Unscheduled Care PGD and UCF in lieu of a dental prescription?

	Further to the message on Friday 24/04/2020 and Monday 27/04/2020 regarding implementing this prescribing model for the Covid19 Dental Hub, a decision has been taken to halt the model at this time. Some further work is required to ensure the process is safe and robust and supports patients and all professionals involved.  Further information will follow at the appropriate time.

	[bookmark: _Addiction_services_and]Addiction services and controlled drugs

	How do I contact addiction services?
	Clinicians or clients can contact  addiction services Monday to Friday  from 9am until 5pm on:  
 tel 01592 716446.   Please be aware they are experiencing a high volume of calls at the moment.

	Should our methadone patients still be consuming their dose on the premises?
	Addiction services have advised that from 19.3.20 all supervised methadone should be changed to daily collection. The direction to supervise medication is a recommendation and is not a legal requirement under the 2001 Misuse of Drug Regulations, therefore, no new prescriptions are required.


	How do we ensure patients on daily dosing methadone receive their dose if they have been advised to self isolate?
	Individual patients should contact the prescriber and inform them. Substance Misuse Service will follow robust assessment of each individual patient situation. In these circumstances Addiction Services will contact the pharmacy by telephone and provide details of the named individual who can collect on behalf of the patient. It maybe that addiction services staff may have to collect and would appreciate if community pharmacy could expedite supply where possible.


	What happens to the substance misuse patients if the pharmacy has to close?
	Patients of Addiction Services who have missed methadone, Suboxone or buprenorphine doses as a result of pharmacy closures will have a new prescription written for a different pharmacy which will be delivered or faxed to a pharmacy on behalf of the patient.  Under current legislation the supply of schedule 2, 3 and part 1 schedule 4 drugs is not permitted without a prescription. (MEP SECTION 3.3.2)
https://www.rpharms.com/publications/the-mep 
However the GPhC Standards state
“There will be times when pharmacy professionals are faced with conflicting legal and professional responsibilities. Or they may be faced with complex situations that mean they have to balance competing priorities. The standards provide a framework to help them when making professional judgements. Pharmacy professionals must work in partnership with everyone involved, and make sure the person they are providing care to is their first priority.”

If Pharmacies have to close before all patients have been able to collect their methadone for that day the pharmacy should contact the prescriber to advise which patients have not collected their methadone.  

When the pharmacy reopens they should check with the prescriber if a new prescription has been issued to another pharmacy and whether current prescriptions should be stopped.

	Can pharmacies dispense controlled drug prescriptions that cover more than 30? days?
	For those patients who are deemed stable on their current prescriptions prescribers may extend the duration of controlled drug prescriptions longer than the 30 days recommended as good practice outlined in Medicines Ethics and Practice (MEP edition 43, page 97):  “The Department of Health and the Scottish Government have issued strong recommendations that the maximum quantity if Schedule 2, 3 or 4 CDs prescribed should not exceed 30 days. This is not a legal restriction but prescribers should be able to justify the quantity requested (on a clinical basis) if more than 30 days’ supply is prescribed. There may be genuine circumstances for which medicines need to be prescribed in this way." 



	What is the appropriate date on a controlled drug prescription?
	“For an NHS prescription, the appropriate date is the later of either the date on which the prescription was signed or a date indicated by the appropriate practitioner as the date before which it should not be dispensed.”
This means that a prescription signed on the 1st February but with a start date “From 4th March” is a legal prescription where all other information is also correct and clinically appropriate.  Some pharmacy management systems do not recognise this however these are legal prescription and should be dispensed.

	What is the process for GPs ordering schedule 2 and 3 controlled drugs for their bags?
	This has not changed. The GP should complete a separate stock order form (GP10A) for the controlled drug item. The quantity does not need to be in words and figures. Pharmacists are required to submit the original requisitions (not the copy) to NHS NSS for processing. The pharmacist must retain a duplicate (photocopy) for their own requisition record requirements.


	Can medicines (including CDs) be handed out to individuals other than the patient?
	During the COVID-19 pandemic it will be more likely that friends, relatives or in some cases volunteers may come to collect medicines. Pharmacies should have a SOP in place to satisfy themselves that they are supplying medication to the correct representative. If a substance misuse patient makes contact with the pharmacy to inform them that they cannot attend as they have been advised to self-isolate, the patient should be asked to contact their substance misuse nurse or prescriber to agree a solution. The clinician will risk assess options on a case by case basis and work with the pharmacy to agree a plan. This may involve collection by a representative or by a staff member.  


	Should I contact addictions services if I have concerns about any of my addiction patients?
	Yes. Addictions services encourage community pharmacists to contact them regarding any patients who they may identify as needing additional support at this time. They are not currently seeing patients face to face but are phoning them, more regularly that the usual appointment frequency. However face to face can sometimes give a better picture so they appreciate any feedback from pharmacies at this time. 


	[bookmark: _Business_Continuity_Plan]Business Continuity Plan

	What additional information should pharmacists add to their updated business continuity plan?
	· Consider any specific roles and actions which could support managing local demand, including working in collaboration with other local pharmacies e.g. sharing deliveries etc. and the wider multi-disciplinary primary care team. 
· Draw up a list of any vulnerable patients, for example those receiving additional services such as supervised methadone consumption, other patients receiving weekly or daily prescription instalments, care homes, multi-compartment compliance aids and prescription delivery services. This will be helpful in managing demand if, at a later stage, the community pharmacy had to close or restrict services due to staff illness. 
· Discuss with your local GP practices ways of working, and consider issuing patients with a four week supply of multi-compartment compliance aids at a time.   
· Consider any potential risks to delivery drivers and patients and implement proportionate measures on doorstep procedures, such as ringing the doorbell and maintaining distance with no signatures required. Some Health Boards have already issued guidance on this. In order to manage demand appropriately, community pharmacy teams should be encouraging family members and neighbours to collect prescriptions on behalf of those who are self-isolating.  
· ensure all staff know who to contact and keep a copy of the key contact list out with the pharmacy in case the key holder is not available. 

(Rose Marie Parr 16th March 2020)
Pharmacy Activities 



	How will NHS Fife communicate with me during the COVID-19 pandemic?
	Communication will be via generic mail box or via fax. We currently understand the challenges of being unable to answer your phone in a timely manner or check your email boxes however with the COVID-19 information changing almost daily it is important that NHS Fife is able to get in touch, please check your email box regularly throughout the day. 

	If my community pharmacy closes, how do my patients get regular medicines on MCR Serial prescriptions?
	Patients should be advised to contact another pharmacy for urgent supply via CPUS PGD.  

	Will NHS Fife staff be able to support community pharmacies?
	If you require support please contact pharmacy services and advise the number of staff and skill mix the pharmacy has already in place and what other arrangements you have tried to put in place prior to the call. We will then contact you and confirm whether support can be arranged and additional advise if not support is available. 

	Can I support patients from a pharmacy near me which has closed?
	Where patients are unable to access their medication, you must consider this as part of your professional decision making assessment and explore any possible solutions. You should document your decisions.  

	I have received the mobile phone which is to act as the professional to professional line. What do I need to do with it now?
	Once you have set it up and it is ready for use , please email 
Fife-uhb.fifepharmacycommpharm@nhs.net

The most up to date contact list for Community Pharmacies in Fife including the mobile phone numbers is attached below and has been shared with GP practices and remote prescribing hubs. Please keep these phones charged 




	How can I request support to staff our community pharmacy if our staff members become sick?
	An email has been sent to NHS net inboxes on 16th April regarding a new process starting on Monday 20th April for asking for support for your pharmacy, please look out for this. 

	[bookmark: _Out_of_hours]Out of hours

	Where should pharmacies send patients for advice out with normal GP practice working hours?
	Patients are encouraged to use the NHS Inform website for advice managing symptoms first. If they require further support call NHS 24 on 111. NHS 24 provides urgent health advice during the Out of Hours period, when GP practices are closed. During the Out of Hours period, NHS 24 has the facility to refer directly to OOH services, the Scottish Ambulance Service, Emergency Departments, and Emergency dentists. These arrangements may change as the number of people with symptoms increases.  There may be increased referrals to community pharmacy from NHS 24 in order to provide access to supportive treatments and repeat prescriptions


	Has the OOH contact number for patients with problems NOT linked to COVID-19 changed?
	No. Patients will still call 111 and NHS 24 will triage all patients as normal. UCSF (previously PCES) will now be only located in St Andrews and Dunfermline to see patients with non COVID-19 symptoms triaged by NHS 24. Your direct referral numbers if you need to contact UCSF will not have changed.

	Can you clarify the process for NHS 24 phoning prescriptions to pharmacies?
	NHS 24 are, understandably, handling more calls than ever throughout this pandemic. They are also doing much more prescribing from their call centres than normal, bringing in 15 Dentist prescribers and some Pharmacist Independent prescribers to avoid taking up local OOH appointments and preventing patients from having to travel unnecessarily or having a prolonged wait on a prescriber phoning them back.
This is a great development for patients, but being a temporary situation the only way that patients can get access to medicines prescribed by these dentists and pharmacists at the moment is for the prescriber at NHS24 to ring pharmacies directly with a phoned-in prescription, which is then posted out to the pharmacy within the 72 hours required by legislation. They do not have access to a secure email account and generally the patient need is immediate so this is the most appropriate legal route of supply for these prescriptions. Pharmacy teams are asked to share this information with all regular team members and any locum Pharmacists booked for shifts over the coming months.
If you have any questions about this, please get in touch with Adam or Amanda in the office. 

	[bookmark: _Other][bookmark: _Staff_Testing]Staff Testing

	How can community pharmacy staff be tested for COVID -19?

	

[bookmark: _MON_1648359560]          

Update 01/05/2020
The guidance above covers manager referral on weekdays and self-referral at weekends


UPDATE
From 20th April 2020, a limited mobile testing service will also be available Monday to Friday (i.e. the testing team will visit the staff members house to take the sample). A mobile testing appointment will only be considered if:

· The staff member meets the testing criteria set out in the protocol, and;
· They live within Fife, and;
· The staff member / household member has no access to their own transport, and;
· They do not have a household member living with them that can drive them to a drive-through appointment

When referring a staff member into the testing who fits these criteria it is important that it is clearly identified that the staff member/household member requires mobile testing.  The referrer needs to provide the full address, including postcode, along with all the usual information and also indicate that the staff member requires mobile testing. The mobile testing service will be subject to review depending on demand and capacity of the testing team. 



	[bookmark: _Other_1]Other

	How are patients with suspected COVID -19 symptoms being triaged in the community?
	Patient who call NHS 24 111 will be triaged through COVID-19 line 24/7. 
If appropriate, against set criteria, the patient would then be referred into the Fife telephone triage COVID-19 Hub. A decision will then be made as to whether they require to be seen face to face at the COVID- 19 assessment centre in the diabetes centre at VHK (this is a red zone) or admitted to hospital or given additional self care advise
Pre-packs of medicines* for symptomatic relief are available in the VHK COVID-19 assessment centre to stop the patient having to go to a community pharmacy. 

	I am receiving prescriptions from USCF (PCEC) Victoria hospital I thought that was closed?
	The new COVID-19 HUB may fax prescriptions for patients that do not require a face to face assessment. Currently we have not received supplies of prescription with the COVID-19 hub details, so are currently using UCSF (PCES) pads as that centre is currently not in use. If you have any queries regarding these prescriptions please call 01592 740231-the HUB is open 24/7 please do not share this number with the general public

	What will be included in the pre-pack medicines*?
	Pre-packs will include medication that is typically used to support patients with respiratory problems such as prednisolone, and salbutamol inhaler as well as analgesia and antibiotics.

	Are community pharmacies being supplied with personal protective equipment?
	Personal Protective Equipment (PPE) is being distributed to community pharmacists by Alliance Healthcare week commencing 30/3/20 

Please find below a link to NES guidance on PPE that you may find useful.  

https://learn.nes.nhs.scot/28079/coronavirus-covid-19/protecting-yourself-and-your-workplace-environment

The Chief Pharmaceutical Officer letter regarding PPE advised that information on how to order more supplies was “to follow”. This information will be forwarded as soon as it is received. 


	What should community pharmacies do if they notice the GP practice has changed its prescribing habits- e.g. larger quantities?
	Any community pharmacy team experiencing changes in prescribing practices should highlight this to their local primary care pharmacy lead. It is important that GP practices, community pharmacies and members of the public do not stockpile medicines or change prescribing practices, such as issuing additional prescriptions or increasing prescribing intervals.  Excess purchasing and/or stockpiling can impact adversely on the supply chain and exacerbate both potential and actual shortages.  This could ultimately result in an increase in attendance at GP practices rather than minimising unnecessary interactions.

	Are there any changes to the procedures for supplying JUST IN CASE boxes?
	No. It will only be GPs and Hospital at home that can order JIC boxes and should be done well in advance as normal. There may be instances when the anticipatory Kardex that is used within the JIC box system will be supplied with a GP10 that does not require a JIC box, which should be clearly written on the Kardex or prescription. This is to enable the medication and the kardex to be given to the patient/carer to allow the district nurse to administer to the patient.  The Pharmacy Governance team will be delivering JIC boxes and sundries to the specialist Palliative Care community pharmacies as and when they arrive. It is likely that there will be an increase in the number of palliative care patients being treated at home and therefore an increase in demand for the palliative care drugs.

	What is the email address for the COVID-19 Pharmacy control team?
	Fife-UHB.pharmacycontrolteam@nhs.net


	I am receiving faxes from dentists in hours?
	All dental practices in Fife are closed, but are still triaging their patients Monday to Friday and NHS 24 out of hours. If there is a requirement for medication the prescription is being faxed to the pharmacy and emailed. If a patient arrives at your pharmacy and you have not received a fax or phone call please check your generic mail box. If the prescription is still not there please contact the dental hub on 01592 226 406 . Monday to Friday 9-5. There should be no prescriptions faxed at the weekend. If you require to query a prescription at the weekend please call 01592 610001 at the following times Saturday 11-4 and Sunday 9-2. Please do not share these numbers with members of the public

	How do I access the generic email box for my pharmacy?
	


	Where can I find the NHS Health and Social care accelerated recruitment website?
	Temporary emergency registration for healthcare professionals and students
https://www.careers.nhs.scot/coronavirus-covid-19-recruitment/

Currently this is only open for registered healthcare practitioners, not currently working in NHSScotland, and students.

	Can I accept a printed version of the just in case (JIC) Kardex?

	A reminder has been sent to clinicians that it is acceptable to print the Kardex, as per JIC Standard operating procedure, but that it is completed clearly and is legible. Pharmacists should follow their JIC Standard operating procedure as normal. 


	Are we at risk of potential infection when we handle paper prescriptions?
	Our Consultant Microbiologist and Lead for COVID-19 Infection Control Dr Keith Morris has advised that handling paper prescriptions is considered very low risk for infection and he advises there is no concern on continuing to handle prescriptions at this time, as always hand washing and hygiene measures should be followed regularly by the whole team.

	What additional safety measures, if any, should I consider at the moment?
	

[bookmark: _MON_1648619376]    

	Where can I find more information about COVID-19 statistics in Scotland?
	Please find below link to a couple of publications which you might find useful in tracking figures for COVID-19 infections and deaths for Scotland and Fife.

Scottish Government figures updated daily including positive numbers confirmed, deaths and inpatients/ICU at Board-level:

https://www.gov.scot/publications/coronavirus-covid-19-tests-and-cases-in-scotland/

ICU trend data, again updated daily

https://www.gov.scot/binaries/content/documents/govscot/publications/statistics/2020/04/trends-in-number-of-people-in-hospital-with-confirmed-or-suspected-covid-19/documents/trends-in-number-of-people-in-hospital-with-confirmed-or-suspected-covid-19/trends-in-number-of-people-in-hospital-with-confirmed-or-suspected-covid-19/govscot%3Adocument/Trends%2Bin%2Bnumber%2Bof%2Bpeople%2Bin%2Bhospital%2Bwith%2Bconfirmed%2Bor%2Bsuspected%2BCOVID.pdf


	How do I replenish the PPE for my pharmacy?
	



	What are the arrangements for patients to access optometry services?
	An email was sent to NHS mail accounts earlier giving information on the treatment pathways for optometry patients during COVID-19


      


	Where can I access local figures for COVID-19 cases and deaths?
	Know Fife now publish a weekly summary report, updated every Thursday, of Covid-19 cases and deaths for Fife data on the KnowFife Hub, link below:
https://know.fife.scot/2020/04/30/covid-19-weekly-data-update-29th-april-2020/







	Question

	Answer

	[bookmark: _GPHC]GPhC 


	 How can pharmacists and pharmacy technicians re-register if they are not currently on the register?
	In the event of an emergency, the GPhC have powers to temporarily register fit, proper and suitably experienced people to act as pharmacists and pharmacy technicians to help protect public health. 
The GPhC are contacting former pharmacy professionals who have left the register in the last three years with up to date skills and experience and who may be able to help. This includes people who have voluntarily removed themselves or were removed for non-renewal from the GPhC register in the last three years.  These individuals would be included on the temporary register and could practise in Great Britain if they chose to do so.  
You should only choose to return to work if you are fit to do so; considering your health, skills, knowledge, experience and personal circumstances.

	Is the pre-reg assessment going ahead at the scheduled time?
	The GPhC have made the decision to postpone the registration assessment in June and September after taking account of the views expressed by participants. They will look to reschedule these assessments for a later date(s), either towards the end of this year or early in 2021, once the situation is clearer.
 “The GPhC are now working as quickly as possible to develop plans for the period between now and the rescheduled assessments, including the possibility of a form of provisional registration for current pre-registration trainees. They are carefully considering what options will be in the best interests of pre-registration trainees, pharmacy services and the general public, whilst protecting patient safety.  
https://www.pharmacyregulation.org/news/pre-registration-training-2020-joint-statement-gphc-and-psni

	Is evidence for revalidation still required to be submitted if due at the end of March?
	No. The GPhC has postponed the revalidation submission date for those who were due to submit between 20th March and 31st August 2020 until further notice

	During the current crisis will pharmacists be able to work out with standard procedures to deliver patient care?
	The GPhC recognise that in highly challenging circumstances, professionals may need to depart from established procedures in order to care for patients and their families. Their regulatory standards are designed to be flexible and to provide a framework for decision-making in a wide range of situations.
The first concern of registered pharmacy professionals is the care of their patients and people who use health and social care services. It is important they use their professional judgement to assess any risk to the delivery of safe care, informed by any relevant guidance and the values and principles set out in our professional standards.
The GPhC also recommend pharmacists have appropriate indemnity arrangements relevant to their practice.



	Question

	Answer

	[bookmark: _NES_SUPPORT]NES SUPPORT


	Is there support for pharmacists returning from retirement or being redeployed to work in community pharmacy?
	NES have developed an educational page with key stakeholders. This page on Turas Learn has been developed to provide the core information that they believe you need as an induction to work in community pharmacy at the moment. It assumes that you have some previous experience or understanding of community pharmacy and if you require more in-depth information, you will find this through the sign-posted resources on NES’ more detailed Return to Practice page on Turas Learn. 
NES will update this page to keep it as relevant and useful as possible. If you think anything is missing or there is additional support you require, please complete the feedback form.
(Leon Zlotos 20th March 2020)

	Is there support for technicians returning from retirement or being redeployed to work in community pharmacy?
	NES have developed a new induction resource on Turas Learn to support practitioners being redeployed from one sector of practice to another, or for people who are returning from recent retirement, in response to the coronavirus (COVID-19) outbreak. This resource was developed with support from a number of pharmacy technicians across Scotland and they are in the process of developing a similar page for hospital pharmacy.

Induction to Community Pharmacy COVID-19 for Pharmacy Technicians https://learn.nes.nhs.scot/28721/pharmacy/induction-to-community-pharmacy-covid-19-for-pharmacy-technicians


	Is there support for pharmacy technicians returning from retirement or being redeployed to work in community pharmacy?
	Yes. NES have also now developed an induction resource on Turas learn to support pharmacy technicians returning or deployed to work in the hospital setting
Induction to Hospital Pharmacy COVID-19 for Pharmacy Technicians 



	Where can I find all the NES resources that have been produced to support staff deployed to work in other pharmacy sectors?
	UPDATE
Please see below a link to all the resources NES have provided to support practitioners being redeployed from one sector of practice to another, or for people who are returning from recent retirement, in response to the coronavirus (COVID-19) outbreak.

https://learn.nes.nhs.scot/29046/pharmacy/covid-19-pharmacy-resources
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Advice on the appropriate use of rescue medication (oral steroid and antibiotic) in respiratory disease (asthma and COPD), and responding to requests for prescribing of inhalers during the COVID 19 

This advice does not change current prescribing guidelines, nor removes professionals’ clinical decision making on an individual patient basis, but aims to support general practice dealing with the vast quantities of prescription requests.

Patients with COPD at risk of exacerbations

· Rescue medication (oral steroid and antibiotic for 5 days) may be suitable for patients who have 2 or more exacerbations per year (and therefore likely to be receiving ICS/LABA or ICS/LABA/LAMA inhalers).

· However data from GuUST shows no difference between those receiving rescue medications in COPD admissions or death.

· Rescue medication should be part of patient education, because patients need to know the symptoms of an exacerbation, so they are using it appropriately.  

· This is especially important as breathless is a symptom of COVID19

· Patients should contact their health professional to let them know they are unwell, therefore probably just as well to contact them to get a rescue medication in the first place.





Advice from Asthma UK

· Carry on taking all your usual asthma medicines as normal.

· It may be tricky to work out whether new symptoms are due to COVID19 or due to an exacerbation or flare-up of your condition. Typically, exacerbations of asthma (and COPD) are not associated with a high fever.

· If you get an asthma cough and are not sure whether your cough is a symptom of COVID19 or related to your asthma, please speak to your GP, use the online 111 service or call 111 to ensure that you get the right care. 

· If your asthma is getting worse and you don't have symptoms of COVID19, make an urgent appointment to see your GP as usual



Addition:

It is not currently known if the prescribing of steroids to patients with COVID 19 is beneficial or harmful.



In summary:

When to prescribe rescue medication of oral steroid and antibiotic for 5 days:

· If your patient already has an asthma or COPD action plan, it would be appropriate to provide a rescue medication, as they will already have been educated to know the symptoms of an exacerbation.

· In asthma and or COPD, if your patient has had an exacerbation in the last two years.

· Reasonable if your patient is classified as having moderately severe/severe COPD, and is therefore currently prescribed ICS/LABA or ICS/LABA/LAMA inhalers.



When NOT to prescribe: 

· If your patient has not required oral steroids more than 2 years – it may not be an exacerbation of asthma/COPD and therefore should be clinically assessed by telephone/video/face-to-face, to determine if symptoms of COVID19/other diagnosis.

· Patients requesting steroid/reliever inhalers who have not had these in the last 2 years – symptoms of breathless may be COVID/other diagnosis, and not asthma and therefore should be clinically assessed to determine appropriate management.



Based on information/evidence from Asthma UK, British Lung Foundation; Respiratory MCN; NICE guidance on rescue packs for COPD; trial evidence from GuUST, Primary Care Respiratory Society advice (19-03-2020)

Summarised by Fiona Eastop, on behalf of the Respiratory MCN, 20th March 2020
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Handy fact sheet 
Clozapine, blood testing and the Coronavirus/COVID-19 outbreak 


 


Are there any extra problems with clozapine 
and Coronavirus?  
 


 With the current Coronavirus outbreak, health 
services are at full stretch (or beyond) and so 
some changes may need to be made  


 Your normal routine may have to change e.g. 
staff may be ill themselves, having to self-
isolate, transport may not be available etc.  


 We will try our very best to carry on as normal 
but this may not be possible e.g. your blood 
testing frequency might change; your supplies 
may be different. 


 


Am I more at risk of getting Coronavirus if I 
am taking clozapine?  
 


You are at no extra risk of catching COVID-
19, as far as we know, if: 
 Your blood is OK (or ‘green’) 
 You follow the advice on reducing your risk of 


catching it.  
 


As you know, clozapine can reduce the number of some 
cells in the blood of around 2-3 in every hundred people 


taking it, mainly during the first 18 weeks.  
This can make it harder for your body to fight infections,  


but only if you get this blood problem. 
 


What should I do if I start to get symptoms?  
 


If you start to show symptoms of Coronavirus then:  
 Self-isolate for 14 days  
 Contact your team as soon as you can  
 Carry on taking clozapine, unless told not to    
 Your team may need to arrange other ways for 


you to have your blood tests e.g. if you usually 
go to a GP surgery or use a clozapine clinic with 
on-the-spot testing for your bloods, and get 
your clozapine supplies. 


 


If it is the weekend, out-of-hours, or you are in any 
way concerned about your symptoms please contact 
NHS 111. You must tell them you take clozapine. 


 
 
 
 
 
 


What should I do if I get the full symptoms? 
 


 The key symptoms of Coronavirus (COVID-19) 
are a fever or high temperature, or a 
continuous dry cough 
o These could also be signs that your white 


cells or neutrophils are falling  
 If you get a fever or cough it is vital that you 


contact your team again, straight away  
 Your team will advise you on what to do, 


whether you need any extra blood tests, and 
will arrange this directly with you.  
 


Tell your team if you get the full symptoms, 
even out of hours. You may need an extra 


blood test, especially in first 4 months.  
 


What should I do if I have confirmed 
Coronavirus? 
 


 By this stage you would have healthcare help 
so please take their advice  


 Make sure you tell everyone you’re on clozapine 
 Also make sure your mental health team know, 


as they will need to coordinate supplies and 
treatment.  


 


General Advice  
 


It is important to try and limit your chances of 
getting Coronavirus and follow the NHS advice:  
 


 Wash your hands with soap and water often – do this 
for at least 20 seconds and always wash them when 
you get home  


 Use hand sanitiser gel if there is no soap and water   
 Cover your mouth and nose with a tissue or your 


sleeve (not your hands) when you cough or sneeze  
 Put used tissues in the bin straight away and wash 


your hands afterwards  
 Avoid contact with people who are unwell and keep 


about 6ft away from other people  
 Don’t touch your eyes, nose or mouth if your hands 


are not clean. This can transfer a virus to your body 
 If you have a fever, stick to paracetamol. Don’t take 


extra ibuprofen (Nurofen®) as this might make 
Coronavirus symptoms worse.  


 
 


Your team can be contacted on: 
 


 


 


Many thanks to the Senior Lead for Mental Health from North East London and the Senior Mental Health Pharmacist from Pennine Care NHS Trust for 
allowing us to share their work with you. If you have any suggested improvements in these rapidly changing times please let us know. 


 


The small print: This leaflet is to help you understand more about clozapine and Coronavirus. Go to our website for fuller answers to these and many 
other questions e.g. driving, women’s health, how it works, doses and interactions, and about the conditions.  


 


V01.03 [SRB 3.2020] ©2020 MisturaTM Enterprise Ltd (www.choiceandmedication.org). Choice and MedicationTM indemnity applies only to licensed subscribing organisations 
and the personal use by that organisation’s service users and carers. Use by non-subscribing organisations is prohibited. 


https://www.choiceandmedication.org/nhs24/
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Department of Pharmacy  
 
 
Mental Health Medicines Bulletin                                                         
 


Draft (23 March 2020) 
Written By: MH Rx Group – based on information from Pharmacy Mental Health Strategy Group 


 


TO : ALL MEDICAL, NURSING AND PHARMACY STAFF, GPs & COMMUNITY 
PHARMACISTS  
 


FROM : Dr Marie Boilson,  Clinical Director,   
Mental Health Clinical Pharmacy Team 
 


DATE: 23rd March 2020  
 


SUBJECT: COVID-19 Contingency Planning for Clozapine 
 


There are over 200 patients in Fife prescribed clozapine. The dispensing of clozapine across 
NHS Fife is mainly undertaken by the Queen Margaret Hospital Pharmacy Department. 
Continuing an unbroken supply of clozapine is essential to maintaining their mental health 
and well being and preventing relapse. Clozapine supplies are linked to mandatory full blood 
count monitoring at weekly, fortnightly or 4 weekly intervals. The COVID-19 outbreak 
presents a unique challenge to the continuous and safe maintenance of clozapine 
treatment. This document provides a potential approach to the management of clozapine 
patients during this national emergency. There are three main issues to consider 
 
1. Maintaining routine full blood counts 


2. Maintaining prescription supplies 


3. Providing appropriate patient advice 


 


1. Maintaining routine full blood counts 


COVID-19 may result in patients self-isolating and being unable to attend for their full blood 


counts or being reluctant to travel to clinics for sampling. Similarly there may be staffing 


issues that mean it becomes very difficult to maintain normal clinic approaches. In both 


instances a pragmatic approach is required that supports patient safety with regards to 


clozapine monitoring but also reflects the realities of the COVID-19 outbreak. 


 For patients self-isolating: use the maximum validity possible between blood samples: 


o Weekly patients 14 days. Mylan apply a 10 day validity to samples but we have 


10 years experience of applying 14 days so the increased risk is acceptable. Note 


treatment from day 10 – 14 with Clozaril would be unlicensed 


o Fortnightly patients 21 days 


o 4 weekly patients 42 days. 


Given the current isolation advice this should support on-going dispensing in most 


instances. 


Note: flu-like symptoms and a high temperature may suggest neutropenia so it is 


important to undertake a full blood count as soon as possible. 
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 For patients who can’t or won’t travel to their usual blood sampling location:  


o Strongly urge patients to attend as normal 


o Use the maximum validity possible between blood samples 


o Consider undertaking blood sampling in patients’ homes. 


 Services unable to undertake normal blood sampling processes: 


o If it proves impossible for services to undertake normal blood sampling processes 


consider dispensing off license without blood testing. This will require support 


from CPMS, DMS & ZTAS and board level governance approval. This will be kept 


under review throughout the emergency period. 


 


2. Maintaining clozapine supplies 


Clozapine supplies to patients must be maintained to prevent unnecessary treatment breaks 


and potential relapse. The following actions are recommended 


 Dispense to the maximum blood validity where necessary: most patients should 


continue to receive their normal supplies however it may be necessary and 


appropriate to dispense to the full blood count validity to support self-isolation or 


blood sampling difficulties 


 Continue to dispense without a valid blood: depending on individual circumstances 


or service issues it may be necessary to dispense prescriptions without any valid 


bloods being available. This should be a last resort and would be unlicensed and 


should be agreed through the clinical team. This will require support from CPMS and 


board level governance approval. To be kept under review throughout the 


emergency period. 


 Prescription collection: normal prescription collection or delivery processes may be 


disrupted. Patients should be advised to contact their local mental health services / 


Day Hospital for advice if they are unable to collect their medicines themselves. 


 


3. Providing appropriate patient advice 


Patients will be understandably anxious at this time providing appropriate reassurance may 


be necessary and the Choice and Medication Handy fact sheet on ‘Clozapine, blood testing 


and the Coronavirus/COVID-19 outbreak’ is provided to patients. Patients should be 


advised to follow national guidance about self-isolation and other measures but also to 


contact mental health services for advice about blood testing. 
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4. Dose management 


There is no clear evidence regarding the impact of COVID-19 on clozapine plasma levels. A 


pragmatic approach is advised. 


 For patients with mild respiratory symptoms maintain the current dose and take a 


trough plasma level if possible 


 For patient with severe respiratory symptoms suspend clozapine treatment until the 


symptoms resolve 


 For smokers who are unable to continue smoking due to illness consider a dose 


reduction. 


Other issues to consider 


Amber & red alert protocols 


Twice weekly blood tests for amber results should be attempted but may be impractical and 


therefore consideration should be given to maintaining standard routine blood tests for 


amber results. Consideration of individual patient circumstances i.e. previous blood results 


history will be necessary.  


Daily blood tests following a red result may also be impractical for community based 


patients. Consideration as a last resort should be given to admitting red alert patients to 


hospital to support the necessary blood testing. 


Clozapine plasma levels 


Routine clozapine plasma levels should be temporarily suspended. Undertaking additional 


plasma levels may be impractical and therefore clinical management of patients with 


pragmatic dose reductions is recommended. 


Clozapine new starts and red re-challenges 


Consideration should be given on a case by case basis to the benefits and risks of new starts 


and especially red re-challenges. Patients may be unwilling to come into hospital to start 


treatment and there may be a pressure to use beds for higher priorities. Given the uncertain 


effects of COVID-19 on white blood cells it may be prudent to avoid exposing previously 


neutropenic patients to clozapine at this time. 
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Dear Colleague



ADDITIONAL PHARMACEUTICAL SERVICES

MINOR AILMENT SERVICE AMENDMENT DIRECTIONS



Purpose



1. This Circular encloses amendments to the Health Board Additional Pharmaceutical Services (Minor Ailment Service (Scotland) Directions 2016 for the Minor Ailment Service (MAS) in respect of eligibility for the service, which come into effect on 1 April 2020.  It provides an update to the arrangements outlined earlier in circular PCA(P)(2020) 5. This circular supersedes circular PCA(P)(2020) 5.



2.	It also advises of a postponement to the introduction of the NHS Pharmacy First Scotland service, which was due to start in April 2020.



Background



3.	NHS Circular PCA (P)(2016) 12, issued on 20 July 2016 provided updated Directions – the Health Board Additional Pharmaceutical Services (Minor Ailment Service) (Scotland) Directions 2016 (“2016 Directions”). The 2016 Directions were subsequently amended by the Health Board Additional Pharmaceutical Services (Minor Ailment Service) (Scotland) Amendment Directions 2018 issued under NHS Circular PCA (P)(2018) 5 (“2018 Directions”).



4.	NHS Circular PCA (P)(2020) 5, issued on 22 March 2020 advised of a change to the eligibility criteria for the Minor Ailment Service (MAS) in light of the COVID-19 pandemic.



5.	This circular provides further details on eligibility and supersedes circular PCA(P)(2020) 5 in terms of who can access the service.

















31 March 2020

______________________

Addresses



For action

Chief Executives, NHS Boards

Director of Practitioner Services, NHS NSS



For information

Directors of Pharmacy

Chief Executive, NHS NSS



___________________





Enquiries to:



Elaine Muirhead

Pharmacy & Medicines Division

1st Floor East Rear

St Andrew’s House

EDINBURGH

EH1 3DG





Email: 

Elaine.Muirhead@gov.scot

Pharmacyteam@gov.scot



www.gov.scot





Detail



6.	The amendment Directions attached at Annex A amend who is an “eligible person” for MAS to anyone who is registered with a GP practice in Scotland on a  permanent basis or who is registered with Defence Medical Services, being the medical services of the air force, army and navy of the United Kingdom.  



7.	Oher eligibility requirements based on age, medical exemptions and income related benefits are now removed by this amendment.  It should be noted that residents of care homes and people who are registered with a GP practice on a temporary basis are not eligible for MAS.  Annex B sets out the eligibility criteria that applies from 1 April 2020.



8.	The amendment Directions must be read alongside the 2016 Directions for MAS, as amended by the 2018 Directions.



9.	Every new patient who historically could not access MAS should be registered as having a War Pension exemption certificate (Exemption F).   	All claims will be submitted electronically via PMRs as is the case just now.



10.	Pharmacy teams are trusted to use their expertise and experience to decide how best to deliver this “extended MAS” in their communities, though the expectation is that the service should be used for anyone appropriately referred to pharmacy from NHS24 or other local triage services but can also be used by walk-in consultations.



11.	The current MAS formulary in place in for each Board should continue to be used.



12.	A separate circular outlining remuneration arrangements from April 2020 onwards will be issued in due course. 



13.	Current reimbursement arrangements will continue, with the addition of POM packs of Paracetamol products being allowed via a PGD to facilitate supply. 



Postponement of NHS Pharmacy First Scotland



14.	The NHS Pharmacy First Scotland service was due to go live on 22 April 2020. Due to the current pressures on pharmacy teams responding to the COVID-19 pandemic, the Cabinet Secretary for Health and Sport has decided to postpone the launch of NHS Pharmacy First Scotland until pharmacy teams have capacity to deliver the new service as fully intended. 






Consultation



15.	Community Pharmacy Scotland has been consulted on the contents of this circular



Action



16.	NHS Boards are asked to:

· Note the contents of this circular,

· Copy this circular to all community pharmacy contractors on their pharmaceutical lists, Health and Social Care partnerships and the Area Pharmaceutical Board.



Yours sincerely, 

[image: ]





Rose Marie Parr

Chief Pharmaceutical Officer and Deputy Director,

Pharmacy and Medicines Division




ANNEX A

NATIONAL HEALTH SERVICE (SCOTLAND) ACT 1978 



HEALTH BOARD ADDITIONAL PHARMACEUTICAL SERVICES (MINOR AILMENT SERVICE) (SCOTLAND) AMENDMENT DIRECTIONS 2020



The Scottish Ministers in exercise of the powers conferred by sections 2(5), 27A, 27B, and 105(6) and (7) of the National Health Service (Scotland) Act 1978[footnoteRef:1], and all other powers enabling them to do so, give the following Directions.  [1:  1978 c.29; section 2(5) was amended by the National Health Service and Community Care Act 1990 (c.19), section 66(1) and schedule 9, paragraph 19(1); section 27A was inserted by the National Health Service (Primary Care) Act 1997 (c.46) (“the 1997 Act”), section 27(2); section 27B was inserted by the 1997 Act, section 28(2); section 105(7) was amended by the Health Services Act 1980 (c.53), section 25(3) and schedule 6, paragraph 5(1) and schedule 7, the Health and Social Services and Social Security Adjudications Act 1983 (c.41), section 29(1) and schedule 9, Part I, paragraph 24 and the Health Act 1999 (c.8), section 65 and schedule 4, paragraph 60. The functions of the Secretary of State were transferred to the Scottish Ministers by virtue of section 53 of the Scotland Act 1998 (c.46). ] 




1. Citation, commencement and interpretation 



0. These Directions may be cited as the Health Board Additional Pharmaceutical Services (Minor Ailment Service) (Scotland) Amendment Directions 2020 and come into force on 1 April 2020. 



0. In these Directions— 



“the Act” means the National Health Service (Scotland) Act 1978[footnoteRef:2],  [2:  1978 c.29] 




“the 2016 Directions” means the Health Board Additional Pharmaceutical Services (Minor Ailment Service) (Scotland) Directions 2016[footnoteRef:3] as amended by the Health Board Additional Pharmaceutical Services (Minor Ailment 	Service) (Scotland) Amendment Directions 2018[footnoteRef:4],  [3:  PCA (P)(2016) 12. ]  [4:  PCA (P)(2018) 5.] 




	“the 2017 Directions” means the Health Board Additional Pharmaceutical Services (Minor Ailment 	Service) (Inverclyde Pilot Extension) (Scotland) Directions 2017[footnoteRef:5], and [5:  PCA (P)(2017) 2. ] 




	“Extended Minor Ailment Service” has the meaning provided in paragraph 3 of the 2017 Directions.



1. Amendment of the Health Board Additional Pharmaceutical Services (Minor Ailment Service) (Scotland) Directions 2016 



1. The 2016 Directions are amended in accordance with paragraphs 2.2 and 2.3. 



1. In paragraph 2.1 for the definition of “eligible person” substitute—



 ““eligible person” means a person who at the time of initial registration, and at the time of any subsequent consultation, is registered—



1. with the Defence Medical Services, or 



1. on a permanent basis with a GP in Scotland, 



except that a person who would be eligible by virtue of (a) or (b) is not an eligible person if that person is a person whose main or usual residence is a care home, and “eligible persons” shall be construed accordingly.”.  



1. In paragraph 2.2— 



1. in subparagraph (a) for “National Health Service (General Medical Services Contracts) (Scotland) Regulations 2004” substitute “National Health Service (General Medical Services Contracts) (Scotland) Regulations 2018[footnoteRef:6]”, and  [6:  S.S.I. 2018/66.] 




1. in subparagraph (b) for “National Health Service (Primary Medical Services Section 17C Agreements) (Scotland) Regulations 2004” substitute “National Health Service (Primary Medical Services Section 17C Agreements) (Scotland) Regulations 2018[footnoteRef:7]”. [7:  S.S.I. 2018/67.] 




1. Revocation 



2. Subject to paragraph 3.2, these Directions revoke and supersede the 2017 Directions. 



2. The 2017 Directions shall continue to apply in respect of any Extended Minor Ailment Service provided on or before 31 March 2020.















Dr Rose Marie Parr

A member of the staff of the Scottish Ministers 



St Andrew’s House,

Edinburgh

31 March 2020






ANNEX B



Eligibility requirements for MAS from 1 April 2020



The following persons are eligible for the service:



· persons who are registered with the Defence Medical Services;

· persons who are registered on a permanent basis with a Scottish GP practice.





The following persons are not eligible:



· persons who are not registered with either a Scottish GP practice or the Defence Medical Services, or are only registered with a Scottish GP practice as a temporary resident;

· persons who are listed above but are resident in a care home.
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 


 
1. Directors of Pharmacy 
2. Medical Directors NHS Boards 
 
 
14 April 2020 
 
 
 


 


__           Dear Healthcare Professional, 
 
Please see attached letter regarding the Commission on Human Medicines’ Expert Working 
Group on coronavirus (COVID-19) conclusion that there is currently insufficient evidence to 
establish a link between use of ibuprofen, or other non-steroidal anti-inflammatory drugs 


(NSAIDs), and contracting or worsening of COVID-19. I would be grateful if you could cascade 
this information to all relevant colleagues.  
 
Could all Directors of Pharmacy please forward this alert to:- 
                      
                     ●   Community Pharmacists 
  ●    Hospital Pharmacists 


●    Primary Care Pharmacists 


 
Please could Medical Directors forward this alert to:- 
                      
                      ●     General Practitioners 


●     Accident & Emergency Departments 


●     Directors of Public Health 
●     Consultants in Communicable Diseases 
●      Dentists 
●     Optometrists 
●      Relevant Clinics 
●     Chief Executives of NHS Board 


 
Thank you for your co-operation. 
 
Yours sincerely 
 
 
 
IRENE FAZAKERLEY 
Pharmacy and Medicines Division 
 







CEM/CMO/2020/017 
14 April 2020 


Ibuprofen and coronavirus (COVID-19)  


 


The Commission of Human Medicines (CHM) has been asked to review the safety of 
ibuprofen in patients with COVID-19. The Commission on Human Medicines’ Expert 
Working Group on coronavirus (COVID-19) has concluded that there is currently 
insufficient evidence to establish a link between use of ibuprofen, or other non-
steroidal anti-inflammatory drugs (NSAIDs), and contracting or worsening of COVID-
19. 
 
Patients can take paracetamol or ibuprofen when self-medicating for symptoms of 
COVID-19, such as fever and headache, and should follow NHS advice if they have 
any questions or if symptoms get worse.  
 
Taking ibuprofen 
Patients should always read the patient information when taking over-the-counter 
medicines, such as ibuprofen and paracetamol, and follow the instructions on how to 
take the medicines. 
 
Prescribing ibuprofen 
Healthcare professionals should consider a patient’s individual risk factors, including 
any history of cardiovascular and gastrointestinal illness, when prescribing ibuprofen. 
Additionally, ibuprofen should be used with caution in patients with known renal 
impairment. 
 
The lowest effective dose of ibuprofen should be used for the shortest duration 
necessary to control symptoms.  
 
Patients who have been prescribed NSAIDs as a treatment for a long-term condition, 
such as arthritis, should keep taking these medicines as normal. Adult patients who 
take low-dose 75 mg aspirin regularly for prevention of heart attacks or for vascular 
disease should continue to do so. 
 
Healthcare professionals, patients and carers should report any suspected side 
effects from a medicine including those purchased over-the-counter to the Yellow 
Card Scheme. 
 


       
 
Dr June Raine CBE      Professor Stephen Powis Professor Gillian Leng CBE 
Chief Executive,       National Medical Director Chief Executive,  
Medicines and Healthcare products     NHS England and   National Institute for  
Regulatory Agency      NHS Improvement  Health and Care Excellence 


       
  



https://www.nhs.uk/conditions/coronavirus-covid-19/

https://yellowcard.mhra.gov.uk/the-yellow-card-scheme/

https://yellowcard.mhra.gov.uk/the-yellow-card-scheme/
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 Fife Public Protection Bulletin              

COVID-19 Edition 5



Dear Colleague,



A Fife Chief Officers Public Safety Group meeting was held last week and following that we have decided to go ahead with the Adult Support & Protection Committee on 6th May, the MAPPA Strategic Oversight Group on 14th May and the Child Protection Committee on 18th June in a virtual format.  Diary invites will be sent out nearer the time with joining instructions.



We continue to receive updates, press releases and web links related to the coronavirus emergency.



We know you will be receiving information from other sources so please feel free to use the bulletin as a vehicle for sharing with colleagues as you see fit.



I hope you find these bulletins of use, please feel free to provide feedback.  Should you wish anything highlighted please contact us at  alan.small@fife.gov.uk , shona.small@scotland.pnn.police.uk or Nicola.Buchanan-BS@fife.gov.uk





Stay safe,

Alan



[image: C:\Users\ASmall-30\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\A6E4B91.tmp]

Independent Chair

Fife Adult Support & Protection Committee/Child Protection Committee/MAPPA SOG

21st April 2020





















Domestic Abuse Covid-19 Campaign 

[bookmark: _GoBack]Went live a few days ago. It aims to ensure that anyone who is a victim of domestic abuse gets access to the support services they need. The campaign is running across TV, digital and social media, with community posters being distributed via the Police Scotland network. It signposts to Scotland’s 24hr Domestic Abuse Helpline or visiting safer.scot



Domestic Abuse and Crime Stoppers 

As people are isolated during the coronavirus pandemic, the charity Crimestoppers Scotland is launching a new campaign appealing for information from people who are aware of domestic abuse happening to friends, family, work colleagues or neighbours. 



Dial 999 then 55 – Silent Call For Help
There is conflicting information about calling 999 then 55 in an emergency when the caller cannot openly speak or verbally ask for help or give emergency details. This link clarifies how the 55 Silent Call service works. 



MindSET 

MindSET delivers effective, concrete skills to help young people manage emotional distress, skills that have been essential to our members at risk of suicide and self-harm. Our therapeutic team will help you acquire the same knowledge and skills quickly, enabling you to reduce and manage emotional distress and prevent harmful behaviours.

Join MindSET-FREE #mentalhealth livestream for people aged 16-30. Sharing skills to cope & manage during this crisis. Next session Wednesday 22nd – 11.30am. Can watch it outside of livetime. 



National Adult Protection Coordinator Website

This website has been activated ahead of time to facilitate the sharing of Adult Protection related COVID-19 guidance. 



Alcohol and domestic abuse in the context of Covid-19 restrictions

In the wake of this global pandemic, figures already show an increase in domestic abuse reports around the world. Lockdown measures require people to stay at home, even when that home may not be a safe place for them. This briefing offers some considerations relating to alcohol and domestic violence during the restrictions placed on households as a result of the Covid-19 pandemic.



Coronavirus (COVID-19): adults with incapacity guidance

Advice on temporary changes to adults with incapacity arrangements. 



Help for Key Workers in Scotland

A list of help and support currently on offer for key workers from various organisations during the COVID-19 pandemic.



Parent Information Leaflet for Newborn Babies

A leaflet for parents from NHS Scotland.



Support for those at high COVID-19 risk

A new national helpline has been set up to provide essential assistance to those who don’t have a network of support but who are at high risk of contracting COVID-19.



Get Help Or Get Caught

The Police Scotland online child sexual abuse campaign, #GetHelpOrGetCaught launched on the 14th April 2020.



Evaluating at a distance

Evaluation Support Scotland (ESS) works with third sector organisations and funders so that they can measure and report on their impact.





Women and COVID-19



Women’s inequality around the world exacerbates their vulnerability to not only catching the virus, but the social and economic burdens of the collective response.





Citizens Advice Helpline



Citizens Advice Scotland has launched a new national advice helpline to boost the network’s service during the coronavirus crisis. The helpline is free to call on 0800 028 1456 and will initially operate open from 9am till 5pm, Monday to Friday.





Guidance for social landlords: Domestic Abuse and COVID-19



Scottish Women’s Aid and the Chartered Institute of Housing have produced guidance for social landlords on responding to domestic abuse during the pandemic.



SCRA and CHS statement on arrangements for Children’s Hearings 

The Scottish Children’s Reporter Administration (SCRA) and Children’s Hearings Scotland (CHS) have published a new joint statement on how participants can take part in a Hearing undertaken remotely: 



Parent/Carer Survey



Connect (Scottish Parent Teacher Council) are undertaking a survey on how parents/carers in Scotland are managing while schools and nurseries are closed.





COVID-19 - guidance for non-healthcare settings



Updated guidance from Health Protection Scotland.





Coronavirus (COVID-19): clinical guidance for nursing home and residential care residents 



Clinical advice on COVID-19 to support those working with adults in long term care such as residents of nursing home and residential care settings.





Practice implications of Coronavirus for children in conflict with the law



The Centre for Youth & Criminal Justice (CYCJ) has published a report that documents its analysis of the issues, and collates concerns and experiences shared with the CYCJ team by practitioners and managers working under unprecedented and challenging circumstances to support children and maintain their care, safety, health and wellbeing.





Poverty, Inequality and COVID-19



A brief summary of some issues and potential impact on those living in socio-economic disadvantage.





Social Work 2020 under Covid-19



A number of social work academics have come together to found a new free magazine, Social Work 2020 under Covid 19, which will run during the Covid 19 crisis. The initial editorial collective is Professor Brid Featherstone; Professor Anna Gupta; Christian Kerr; Gillian McIntyre; Abid Quinn Aziz and Robin Sen.





Out of harm’s way?



This paper reports on a number of recent evidence reviews on the impacts of quarantine and isolation in previous epidemics. Findings included a wide range of substantial and long term negative psychological effects, including: post-traumatic stress symptoms, emotional disturbance, depression, insomnia and feelings of confusion, anger, frustration, boredom, anxiety, isolation and loneliness to which people with pre-existing mental health conditions are at greater risk.



Freedom programme online

A 12 week course is for any woman interested in learning more about the effects of domestic abuse and, in particular, for women who experience or have experienced domestic abuse. Courses are currently taking place via ZOOM. 
Referral can be made using the contact information below 

Tel: 07909 482279 ------ 07887 248354
email: info@sajescotland.org
web: SajeScotland.org



Resources for children and families



Thinkuknow 

This popular website has created a new section with simple 15 minute activities parents and carers can do with their child to support their online safety at a time when they will spending more time online at home.  These activities are being updated fortnightly.



International Play Association (IPA) – Play in Crisis

The IPA has produced materials for parents and carers to use during the Covid-19 lockdowns.  The activities are adapted from previous work IPA has undertaken on access to play in times of crisis.
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Pharmacy activities

The table below summarises the key activities under each of the relevant phases. 



		

		

Containment



		

Delay 

		

Mitigate



		Activities

		· Ensure the display of COVID-19 patient information posters in the pharmacy that can be seen from outside

· Update business continuity plans

· Draw up a list of vulnerable patients to support any future continuity of care planning

· Familiarise the pharmacy team with the HPS guidance for pharmacies and for decontamination and environmental cleaning following a suspected case entering the premises

		· Consider the resilience and nature of prescription collection and delivery services to meet growing demand

· Implement proportionate measures on delivery service doorstep procedures 

· Provide supportive treatments through MAS and Pharmacy First 

· Consider staffing and skill mix demands

· Provides access to repeat prescriptions using the Unscheduled Care Patient Group Direction if GP practices are stretched



		· Provide supportive treatments through MAS and, from mid-April, Pharmacy First 

· Provides access to repeat prescriptions using the Unscheduled Care Patient Group Direction if GP practices are stretched

· Increased use of serial prescribing and dispensing 





Whilst we have moved to the delay phase, community pharmacy teams should ensure that they have completed any of the activities detailed in the containment phase of the table. 





St Andrew’s House, Regent Road, Edinburgh  EH1 3DG

www.gov.scot


image8.emf
Professional to  Professional Community Pharmacy Mobile List 30 04 20 (2).xlsx


Professional to Professional Community Pharmacy Mobile List 30 04 20 (2).xlsx
Sheet1

		PPD 		Pharmacy		Address		Town		Postcode		Telephone Number		Non Public Phone number		 Fax Number 		NHS Fife Professional to Professional Mobile Green = activated		Comments

		F6248		Aberdour Pharmacy		30 High St		ABERDOUR		KY3 0SW		01383 860474				01383 861476		07866916136

		F6239		T&K Brown		31-32 Shore St		ANSTRUTHER		KY10 3AQ		01333 310322		01333 310331		01333 310322		07811834420

		F6254		East Neuk Pharmacy 		23 Rodger St		ANSTRUTHER		KY10 3DU		01333 310354				01333 313896		07870831555

		F6210		Rowlands Pharmacy		42 High St		AUCHTERMUCHTY		KY14 7AP		01337 828345				01337 827493		07866127360

		F6262		Dears Pharmacy		12 Benarty Square		BALLINGRY		KY5 8NR		01592 868806				No Fax 		07866796141

		F6129		Your Local Boots Pharmacy		Merlin Cresent, Muiredge		BUCKHAVEN		KY8 1HJ		01592 712433				01592 712433		07866810921

		F6106		Lloyds Pharmacy		239 High St		BURNTISLAND		KY3 9AG		01592 873725				01592 873725		07866796149

		F6063		B Johnston		191 Station Rd		CARDENDEN		KY5 0BN		01592 721007				01592 721007		07866797011

		F6119		Your Local Boots Pharmacy		187 Station Rd		CARDENDEN		KY5 0BN		01592 720272				01592 720272		07866813820

		F6240		Charlestown Pharmacy Ltd		1a Main Road		CHARLESTOWN		KY11 3ED		01383 872826				01383 873121		07811687658

		F6173		Boots the Chemist Ltd		High St		COWDENBEATH		KY4 9QW		01383 514261				01383 511461		07811834407

		F6222		Gordons Chemists		20 Broad St		COWDENBEATH		KY4 8HY		01383 511515		01383 515814		01383 511515		07811689227

		F6242		Wm Morrisons Pharmacy		1-2 Raith Centre		COWDENBEATH		KY4 8PB		01383 610164				01383 610164		07866810759

		F6244		Crail Pharmacy Ltd		18-20 High St		CRAIL		KY10 3TE		01333 450402				01333 450402		07811834942

		F6247		Crossford Pharmacy		61 Main Street		CROSSFORD		KY12 8NN		01383 724725		07584315094		No Fax 		07811689075

		F6130		Well Pharmacy		92 Main St		CROSSGATES		KY4 8DF		01383 511281				01383 511032		07866797127

		F6005		Boots the Chemist Ltd		2-6 St Catherine St		CUPAR		KY15 4BT		01334 653232				01334 655496		07870831764

		F6163		Lloyds Pharmacy		19 Crossgate		CUPAR		KY15 5HA		01334 653243				01334 653243		07866817511

		F6206		Rowlands Pharmacy		45-47 Bonnygate		CUPAR		KY15 4BY		01334 654755				01334 657955		07866112655

		F6195		Rowlands Pharmacy		12 Bay Centre,Regents Way		DALGETY BAY		KY11 9YD		01383 824257				01383 825880		07866797533

		F6006		Boots the Chemist Ltd		Unit 2, Kingsgate Centre		DUNFERMLINE		KY12 7QL		01383 737474				01383 726059		07866817091

		F6131		Well Abbeyview		3 Abbeyview		DUNFERMLINE		KY11 4HA		01383 720216				01383 623049		07866811957

		F6133		Well St Andrews St		St Andrews St		DUNFERMLINE		KY11 4QG		01383 722762				01383 841337		07870831863

		F6189		Asda Pharmacy Ltd		Asda Superstore, Halbeath Retail Pk		DUNFERMLINE		KY11 4LP		01383 843617				01383 843618		07866112632

		F6258		Dears Pharmacy		28 East Port		DUNFERMLINE		KY12 7JB		01383 723571				No Fax 		07866796157

		F6204		Lloyds Pharmacy		43 Bellyeoman Rd		DUNFERMLINE		KY12 0AE		01383 732341				01383 732375		07866796200

		F6263		Lindsay & Gilmour		6 Alderston Dr		DUNFERMLINE		KY12 0XU		01383 622920				01383 622909		07813352119

		F6227		Lloyds Pharmacy		Unit 6, Block 1, Turnstone Road		DUNFERMLINE		KY11 8JZ		01383 626069				01383 626069		07813351870

		F6228		Well Douglas St		7 Douglas St		DUNFERMLINE		KY12 7EB		01383 724772				01383 626835		07813351836

		F6229		Well Elliot St		Elliot St		DUNFERMLINE		KY11 4TF		01383 732989				01383 733222		07811476086

		F6234		Willow pharmacy		85 Woodmill St		DUNFERMLINE		KY11 4JN		01383 723862				01383 727292		07813340441

		F6236		Dysart Pharmacy		Unit 21, High Street		DYSART		KY1 2UG		01592 652910				01592 652910				No signal

		F6252		East Wemyss Pharmacy		Unit 2, 21 Main Road		EAST WEMYSS		KY1 4RE		01592 714242				01592 714242		07415357819​

		F6253		W Davidson & Sons Ltd		42 High St		ELIE		KY9 1DB		01333 330383		Store mobile 07730775075		01333 330402		07811848896

		F6231		Lomond Pharmacy		High St		FALKLAND		KY15 7BU		01337 828222				01337 857474		07813350340

		F6007		Boots the Chemist Ltd		14 Lyon Sq		GLENROTHES		KY7 5NR		01592 758783				01592 610410		07813350158

		F6118		Your Local Boots Pharmacy		Cos Lane, Woodside Road		GLENROTHES		KY7 4AQ		01592 752554				01592 611027		07811847956

		F6166		Lloyds Pharmacy		Unit 6, Minto Place		GLENROTHES		KY6 1PD		01592 755470				01592 755470		07813351820

		F6186		Superdrug Pharmacy		10 Falkland Gate, Kingdom Centre		GLENROTHES		KY7 5NS		01592 757310				01592 757310		07813351076

		F6246		Dears Pharmacy		3 Glamis Centre		GLENROTHES		KY7 4RH		01592 772797		Mahyar - Reg Manager 07879192507		No Fax 		07813352684

		F6251		Cadham Pharmacy		8 Cadham Centre		GLENROTHES		KY7 6RU		01592 743639 		01592 744408		Fax not in use please email 01592 741779		07811847078

		F6200		High Valleyfield Pharmacy Ltd		Chapel St		HIGH VALLEYFIELD		KY12 8SJ		01383 880699		01383 882159		01383 880699		07813350344

		F6152		Lindsay & Gilmour		51 High St		INVERKEITHING		KY11 1NL		01383 412326				01383 412326		07966932045

		F6183		Lindsay & Gilmour		The Cross Pharmacy, 8 High St		INVERKEITHING		KY11 1NN		01383 418384				01383 418384		07966930388

		F6086		Well Kelty		39 Main St		KELTY		KY4 0AA		01383 830712				01383 839514		07966934465

		F6245		Dears Pharmacy		60 Main St		KELTY		KY4 0AE		01383 830212		Mahyar - Reg Manager 07879192507		No Fax 		07966935223

		F6168		Lloyds Pharmacy		19 Bishops Ct		KENNOWAY		KY8 5LA		01333 350327				01333 350327		07966934793

		F6135		Well Kincardine		31 High St		KINCARDINE		FK10 4RJ		01259 730446				01259 731781		07966930384

		F6172		Lloyds Pharmacy		63 High St		KINGHORN		KY3 9UW		01592 890209				01592 890209		07966935254

		F6243		Lomond Pharmacy		50 Main St		KINGLASSIE		KY5 0XA		01592 882049				01592 882618		07966934690

		F6008		Boots the Chemist Ltd		116-120 High St		KIRKCALDY		KY1 1NQ		01592 263781				01592 643693		07966937440

		F6160		Lloyds Pharmacy		18 High St		KIRKCALDY		KY1 1LU		01592 269400				01592 269400		07870830777

sheila dall: sheila dall:
no reception in dispensary, will be left upstairs which isn't often manned		Reception not good

		F6169		Lloyds Pharmacy		1 The Postings		KIRKCALDY		KY1 1HN		01592 268120				01592 268121		07870834894

		F6187		Lloyds Pharmacy		222 Dunearn Dr		KIRKCALDY		KY2 6LE		01592 260342				01592 641196		07866812782

		F6188		Asda Pharmacy Ltd		Asda Superstore, Carbery Road		KIRKCALDY		KY1 3NG		01592 657210				01592 657211				No signal

		F6196		Boots the Chemist Ltd		Unit 11, Fife Retail Park, Chapel Level		KIRKCALDY		KY2 6QL		01592 644139				01592 646145		07866813297

		F6207		Lloyds Pharmacy		2 Viceroy St		KIRKCALDY		KY2 5HT		01592 260925				01592 642076		07866813617

		F6208		Lloyds Pharmacy		The Health Centre, Whyteman's Brae		KIRKCALDY		KY1 2NA		01592 268784				01592 268784		07866813849

		F6209		Lloyds Pharmacy		28 Mid St		KIRKCALDY		KY1 2PN		01592 260626				01592 260626		07813352449

		F6232		St Clair Pharmacy		233 St Clair St		KIRKCALDY		KY1 2BY		01592 652209				01592 370125		07866813392

		F6194		W Davidson & Sons Ltd		30 Commercial Rd		LADYBANK		KY15 7JS		01337 830425				01337 258215		07811840060

		F6170		Lloyds Pharmacy		Leslie Surgery, Anderson Drive		LESLIE		KY6 3LQ		01592 620014				01592 620014		07811839672

		F6235		Leuchars Pharmacy		14 Main Street		LEUCHARS		KY16 0HN		01334 838884		07584315094		No Fax 		07811843474

		F6009		Boots the Chemist Ltd		47 High St		LEVEN		KY8 4NE		01333 423002				01333 424752		07811839644

		F6259		Omnicare		30 Commercial Rd		LEVEN		KY8 4LD		01333 423133		01333 424217		No Fax		07811842788

		F6212		Leven Pharmacy		12-14 Commercial Rd		LEVEN		KY8 4LD		01333 423390				01333 427578		07811686797

		F6261		Dears Pharmacy		67 Bank St		LOCHGELLY		KY5 9QQ		01592 780598		Mahyar - Reg Manager 07879192507		No Fax 		07811840080

		F6230		Well Lochgelly		66 Bank St		LOCHGELLY		KY5 9QN		01592 781073				01592 782505		07811834525

		F6260		Dears Pharmacy		60 Lochleven Rd		LOCHORE		KY5 8DA		01592 860461		Mahyar - Reg Manager 07879192507		No Fax 		07966933695

		F6249		Lundin Links Pharmacy Ltd		2 Emsdorf St		LUNDIN LINKS		KY8 6AB		01333 320274				No Fax 		07811682954

		F6198		Markinch Pharmacy Ltd		53 High St		MARKINCH		KY7 6DQ		01592 758329				01592 756483		07813344827

		F6137		Well Methil		303 Wellesley Rd		METHIL		KY8 3BS		01333 429952				01333 428172		07811839845

		F6175		Your Local Boots Pharmacy		Ajax Way		METHIL		KY8 3RS		01333 423276				01333 427524		07811840364

		F6257		Omnicare		345 Methilhaven Rd		METHIL		KY8 3HR		01333 423972				01333 423405		07811841336

		F6108		W Davidson & Sons Ltd		40 High St		NEWBURGH		KY14 6AQ		01337 840234				01337 258291		07811684226

		F6211		Rowlands Pharmacy		Tayview Medical Practice, 16 Victoria Terrace		NEWPORT ON TAY		DD6 8DJ		01382 543179				01382 541957		07811689049

		F6264		Dears Pharmacy		14 Wardlaw Way		OAKLEY		KY12 9QH		01383 850349		Mahyar - Reg Manager 07879192507		No Fax 		07811684816

		F6197		Pittenweem Pharmacy		7 Market Place		PITTENWEEM		KY10 2PH		01333 311243				01333 310380		07813345646

		F6138		Well Rosyth		2 Cardross Place		ROSYTH		KY11 2PZ		01383 413425				01383 410243		07811834948

		F6218		Rowlands Pharmacy		6 Queens Buildings, Queensferry Road		ROSYTH		KY11 2RA		01383 413504				01383 417066		07811682526

		F6182		Boots the Chemist Ltd		113-119 Market Street		ST ANDREWS		KY16 9PE		01334 474306				01334 477390		07811682011

		F6226		Wm Morrison Pharmacy		45 Largo Rd		ST ANDREWS		KY16 8PG		01334 475564				01334 475564		07811842929

		F6241		Lloyds Pharmacy		St Andrews Community Hospital, Largo Road		ST ANDREWS		KY16 8EL		01334 475395				01334 479040		07811682185

		F6225		Rowlands Pharmacy		32 Castle St		TAYPORT		DD6 9AF		01382 552247				01382 552657		07811683820

		F6180		W Davidson & Sons Ltd		76 Main St		THORNTON		KY1 4AG		01592 774242		Pharmacy mobile 07795671125		01592 774242		07811684295
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NHS FIFE & Fife HSCP COVID-19 TESTING FOR COMMUNITY PHARMACY STAFF

PROTOCOL 



PROTOCOL  

 (
RISK ASSESSMENT
 
** Of key importance**
A negative test result does not exclude the disease, therefore compliance with national guidance is the most precautionary approach to reducing transmission within the healthcare setting. Therefore, this testing is only available to prioritised staff to manage competing risk of harm to patients through staff absence. Staff and line managers should assess this risk prior to referral. 
)Symptomatic staff members and/or those with symptomatic household contacts should not be at work whilst awaiting testing and results in line with this protocol. Please refer to guidance on self-isolation on NHS inform 

 SUITABILITY FOR TESTING 

Due to limited testing capacity, COVID-19 testing is only to be made available to prioritised staff who meet the case definition for staff testing (see below), and/or who have a household member meeting the case definition (see below). 



CRITERIA FOR TESTING - BOTH A & B criteria below must be met:



A) Testing can be arranged within 5 days of symptom onset:



· New fever 

· AND / OR 

· Any new onset respiratory symptom: persistent cough (with or without sputum), hoarseness, nasal discharge or congestion, shortness of breath, sore throat, wheezing, sneezing 



Testing should only be performed if the worker still has symptoms



B) Staff should be identified in advance by Management as fitting below criteria:

i) They work in a team with little or no resilience to absorb the workload/replace the person, AND

ii) Their absence is likely to risk the health of patients/wider population, AND

iii) They are unable to work from home 



Urgent referral to testing as soon as symptoms develop is important - testing will only be undertaken if the individual is still symptomatic at the time of testing.  



Samples should be taken as quickly as possible and while the case is still symptomatic, within  5 days of symptom onset. The rationale for testing only within 5 days is that beyond this test results are difficult to interpret and may be of limited benefit in assisting the decision to return to work earlier that isolation timeframes.  

REFERRAL – Monday 8am to Friday 5pm



Details of prioritised staff  should be emailed as soon as possible and within 4 days of onset of symptoms. 

with the subject heading “Community Pharmacy COVID testing” to: 



Fife-uhb.fifepharmacycommpharm@nhs.net  



Details required and should be included in the email are as follows:



Staff Name

Contact Phone number

Contact email address

Job Title

Date of onset of symptoms

Indication of Symptomatic staff member or Symptomatic Household member

REFERRAL –Friday 5pm – Monday 8am



Self referral can be made during this time, staff  should email as soon as possible and within 4 days of onset of symptoms. 

with the subject heading “Community Pharmacy COVID testing” to: 



Fife-UHB.NHSFIFECOVID19STAFFTESTING@nhs.net and Scott.garden@nhs.net



Details required and should be included in the email are as follows:



Staff Name

Contact Phone number

Contact email address

Address

Place of work

Job Title

Date of onset of symptoms

Indication of Symptomatic staff member or Symptomatic Household member



Incomplete details will result in a possibility that testing will be delayed and therefore may not be carried out.  Please see guidance below on referral and testing.













GUIDANCE FOR STAFF & LINE MANAGERS 

 

1) 	Symptomatic staff member

 	

Referral to testing -

a. The staff member should be identified by management  for testing 

b. To meet the 5 days testing criteria staff details must be notified to pharmacy services as soon as possible, notification later than 4 days may result in no test being carried out.

c. If testing is not possible before symptoms resolve or before 5 days post-onset, the staff member should follow national guidance on isolation (stay off for 7 days post onset of symptoms), and will not be tested as the sensitivity of the test reduces if there are no ongoing symptoms.

d. If both the staff member and their household members are symptomatic there is no need to also test the symptomatic household members – the priority should be testing the healthcare worker



Action on results -

e. If the result is positive the staff member should remain off work for 7 days post onset of symptoms, after which they can return to work on day 8. 

f. If the result is negative, the staff member will be risk assessed by Occupational Health. In most cases, they will be advised to return to work. 

 



2) 	Asymptomatic staff member with a symptomatic household member  

 Referral to testing –

· ONLY ONE SYMPTOMATIC MEMBER of a staff member’s HOUSEHOLD:  should be referred for testing by the staff member’s manager if they remain symptomatic

· The household member must meet Criteria A, and the staff member must meet Criteria B above

· If testing is not possible before symptoms resolve, the staff member should follow national guidance on isolation (stay off for 14 days post onset of household member onset of symptoms), and the household member will not be tested. 

· Children under 1 year of age will not be tested

· For clarity, the asymptomatic healthcare worker should not be tested; likewise, other household members who are asymptomatic or who have vague symptoms that do not meet the case definition (criteria A) above should not be tested. 

· If several members of a family (apart from the healthcare worker) are symptomatic and meet criteria A there will be little benefit in testing all members – the household member with the most recent date of onset and/or most clear cut symptoms (e.g. fever) should be prioritised (only one will be tested)

 Action on results – 

· If the symptomatic household member is positive, the staff member should be off work for 14 days from the date of onset of symptoms in the symptomatic household member. 

· If the result is negative, the staff member will be risk assessed by Occupational Health. In most cases, they will be advised to return to work. They must self isolate immediately if they develop symptoms themselves, and may be reconsidered for testing themselves at this point. 



STAFF TESTING



Testing will be carried out at a drive through facility at Cameron Hospital.  Staff will be instructed to stay in their cars at all times and only open car windows in response to a health care worker wearing PPE.



Prioritised staff will be contacted and advised of their Appointment Time and will be asked to provide the following key information:-

iv) Do they have private transport to Cameron Hospital

v) Are they well enough to drive to the hospital, or is there a household member who has already had contact with the patient, who can drive them?

vi) Will they be the driver or the passenger of the vehicle?

vii) Who the test is to be performed on – staff member or symptomatic household member

viii) What is their car registration, make & model?

ix) Directions to Cameron Hospital will be shared

x) Appointment time and map of Cameron Hospital will be sent by e-mail



TEST  

The test is a single swab inserted into the throat then the nose.  Testing will be by appointment only.  

 

COMMUNICATING RESULTS  

Occupational Health will inform staff directly of the results by telephone.  This is expected to be the day following the test being performed (Monday – Friday).   A negative result does not automatically mean a staff member can return to work, in line with this protocol. On receipt of results, the staff member should discuss the Occupational Health advice with their line manager to plan their return to work appropriately.



MOBILE TESTING



A limited mobile testing will be available Monday to Friday (i.e. the testing team will visit the staff members house to take the sample). A mobile testing appointment will only be considered if:

-           The staff member meets the testing criteria set out in the protocol, and;

-           They live within Fife, and;

-           The staff member / household member has no access to their own transport, and;

-           They do not have a household member living with them that can drive them to a drive-through appointment



When referring a staff member into the testing who fits this criteria it is important that it is clearly identified that the staff member/household member requires mobile testing.  The referrer needs to provide the full address, including postcode, along with all the usual information and also indicate that the staff member requires mobile testing. The mobile testing service will be subject to review depending on demand and capacity of the testing team. 
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Annex C: Pro-forma template - Staff to be tested for COVID19

Department/Directorate & Name of Person Approving Request:

Date: 

		Full Name, 

Telephone No & 

Email

		

Designation/Specialty

		

Date of onset of Symptoms

		

Symptomatic Staff Member (SM) or  single symptomatic Household Member (HM)

		

Staff Testing Appointment



		



		

		

		

		



		



		

		

		

		



		



		

		

		

		



		



		

		

		

		



		



		

		

		

		



		



		

		

		

		



		



		

		

		

		





Case definition for testing SYMPTOMATIC staff or ONLY ONE SYMPOMATIC MEMBER of a staff member’s HOUSEHOLD:  (NO ASYMPTOMATIC persons will be tested)

i) recent onset (within the last 72 hours) of new continuous cough and/or high temperature (>37.8℃ ). Do not test if symptoms started before 72 hours ago

Urgent referral to testing as soon as symptoms develop is important - testing will only be undertaken if the individual is still symptomatic at the time of testing.  



Samples should be taken as quickly as possible and while the case is still symptomatic, within 72 hours of symptom onset. The rationale for testing only within 72 hours is that beyond this test results are difficult to interpret and may be of limited benefit in assisting the decision to return to work earlier that isolation timeframes.  



To be returned to:-  Fife-UHB.NHSFIFECOVID19STAFFTESTING@nhs.net
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To access your generic mailbox account, log in to your own e-mail account through NHS Mail and click your name in the top right-hand corner. Click on “Open another mailbox” and in the box that appears type in your generic account name (shown above).

The first time you try this in NHSMail2 you may need to type in most of the address, ie Fife-UHB.CP1234-example, however following that you should just type in the first part, ie CP1234. Click Open and mailbox will open in another tab on your internet browser.

If you are having problems please contact Gillian McGregor on 01592 226588 or Sharon Wishart on 01592 226932.

�







Generic Account Name - � HYPERLINK "mailto:Fife-UHB.CP1234-example@nhs.net" �Fife-UHB.CP1234-example@nhs.net�
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Advice for Pharmacies





The Coronavirus has had an unprecedented effect on public health and the way we now socially interact. As we all respond to the changing needs of our communities, we are acutely aware that changes to the way we normally conduct our lives can see levels of frustration and tension increase.  However, no member of staff should tolerate behaviour which crosses from frustration into criminality and with this in mind we want to assure you that Police Scotland has increased mobile and foot patrols around pharmacies in Edinburgh to provide reassurance and to prevent any instances of disorder occurring in the first place. 



We would like to share some general crime prevention advice that may help and assist you during what is an uncertain time for all businesses. The impact on business will vary and will naturally be defined by your business location, size, customer base, products and services offered, criminality in the area, and your existing levels of security. 



Should you need police support for a matter that does not require an immediate response please contact us by telephoning our 101 non-emergency number.  In an emergency i.e. if someone’s life is at risk, if the offender is nearby or if immediate help is needed, then call 999.   



Controlled Drug (CD) Specific Guidance



· Controlled drugs should be stored securely in a locked safe, cabinet or room which is so constructed and maintained as to prevent unauthorised access to drugs.



· Do not keep the key for locked cabinets on the premises when closed. If they must be kept on site keys should be stored in secure key safes with complete audit trail of use and access. If purchasing one, look for a ‘Sold Secure’ or ‘Secured by Design’ logo or contact Police for Specific guidance. https://www.securedbydesign.com/index.php?option=com_sbd&view=catinfoprod&sbdcategory=Safes%2C+Key+Safes+%26amp%3B+Secure+Enclosures  



· Ensure you have an accurate, up to date inventory of Controlled Drugs.



· Ensure ‘high risk’ drugs are prioritised for safe storage if stock surplus is causing storage issues.



· All controlled drug storage sites should be kept out of sight of members of the public



· Display signage stating No Cash left on the premises.

(Police Scotland can provide a Police Scotland Branded sign if requested)





Physical Protective Measures



· Use security rated products where possible. You can find information on a variety of police approved crime prevention products at www.securedbydesign.com 



· If possible, ensure staff members are present and visible on the shop floor monitoring members of the public coming into the shop and looking for suspicious behaviour. You are best placed to identify suspicious activity in your area of business. 



· Ensure all doors leading from public to staff, service, and loading areas are kept secure and monitored.



· Consider installation of laminated glass or apply security film to existing glass to make your windows more resistant to physical attack. 



· Consider use of anti-theft alarms on most desirable items.



· A monitored intruder alarm should be installed.



· Ensure building perimeters are clear of any debris, dustbins, ladders or loose tools and equipment that could be used to assist or force entry.



· Check and test your building security and emergency systems regularly.



· External shutters and grilles are recommended but some buildings may be subject to local authority planning approval before installation. (longer term)



· Fogging devices that activate as a result of an intruder activation may also be beneficial – you can’t steal what you can’t see. (longer term) 



















If your staff fall victim to an assault or witness violence in your premises 

 

· Try to remain calm and think of your safety and that of others. If the perpetrator has left the premises, record accurate descriptions, including any vehicles used and report this to the police as soon as possible.



· Trust your instincts and maximise distance between yourself, customers, colleagues and any aggressive parties. Putting a hard border between you and them if possible.



· Use panic alarms if it is appropriate to do so. If there is a panic alarm installed use it, but only when safe to do so. 



· Consider the use of body worn video technology to capture evidence and positively impact the behaviour of those involved in violence on your premises. (Advised in high risk locations or if violence towards staff has previously been experienced)



Large gatherings/Queuing 



· Premises should be adequately staffed with prominent management present who can make decisions or be identifiable to emergency services.



· Consider an allocation system or queuing to provide items that are provided on a limited basis – or possibly keeping these off shop floor for collection.



· “Meet and Greets” on main entrances provide reassurance, customer care and can be a subliminal message to any prospective thieves or suspicious behaviour. 



· Reassurance to customers, some of whom may be anxious, is key to reduce anti-social behaviour. Ensure that all staff are fully briefed each day, on emergency procedures and working practices.



· All staff should remain vigilant and report any violence or suspicious activity to the police.



· Consider minimising the number of entry points to your building in concert with fire exits.



· Check that your emergency equipment/grab bags, first aid supplies and radio communication systems are well equipped, maintained, and fully operational.











Incoming Deliveries



· Ensure there are 2 members of staff to accept large deliveries to the store.



· If possible arrange for deliveries to the store at varying times and days of the week. Try to avoid routine and patterns as this makes for an easier target.





Outgoing Deliveries



· Ensure drivers are vetted.

 

· Ensure drivers have a line of communication. Radio to the store, charged mobile phone.



· Ensure drugs are left secure within the vehicle when making deliveries.



· If possible, avoid branding on delivery vehicles identifying them as such.



· Avoid routine, vary the order in which deliveries to regular customers are made.



· If possible, fit delivery vehicles with GPS trackers.



· If using volunteers to assist in delivering drugs, consider using them for low risk deliveries.



· Avoid sending large quantities of deliveries out in one go. We recommend small areas for delivery at a time.



Closed Premises 



· Test your intruder alarm, ensure it is working and fully operational.



· Identify any vulnerable areas and rectify this if required.



· Ensure security gates, shutters, bollards and fire exit doors have been secured prior to closure of the premises. 



· Ensure service doors are closed and locked when not in use. 



· Make sure you have list of key holders who can be contacted in times of emergency and ensure your contact details for staff are up to date.



· Ensure keys to the premises or other venues are not left inside and are instead with dedicated key holders. 



· Ensure there are no combustible materials left in the proximity of the building such as packaging - consider the risk of fire.



· Review your CCTV to confirm it is operational, provides good quality images, and is positioned to cover as much of the building’s public and private areas as possible. Ensure there are staff who can operate and download the CCTV when required.



· Consider timer switches or ensure sufficient lighting is left on at the premises/surrounding area. This is crucial to support the CCTV system.



· Ensure that no cash or valuables are retained on the premises overnight and leave a note indicating this on the door or window of your premises. If having to retain cash on site then do so using a security accredited safe bolted or ‘ground anchored’ to the floor.
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Chief Pharmaceutical Officer and

Deputy Director, Pharmacy and Medicines Division
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18 April 2020





Dear Colleagues



REORDERING OF PERSONAL PROTECTIVE EQUIPMENT (PPE)



Following my letter of 8 April you should all now have received 2 x boxes of 50 surgical facemasks for sessional use where 2 metres social distancing cannot be maintained. Due to the demand for PPE across Health and Social care settings, please ensure facemasks are only used when social distancing cannot be maintained and strictly in accordance with national guidance. It should be noted that every effort should still be made to maintain the 2 metres social distancing. Guidance on how to wear the masks is available at appendix 2 of the Primary Care Guidance - https://www.hps.scot.nhs.uk/web-resources-container/covid-19-guidance-for-primary-care/



At the end of a session involving use of PPE, masks should be removed as per appendix 2. Masks should be placed in a disposable plastic bag, then placed in a secondary disposal bag, tied and held for 72 hours before being placed in the pharmacy’s domestic waste bin. If the pharmacy has a clinical waste contract or arrangements have been put in place with your local NHS Board, masks once removed can be placed into the clinical waste immediately. 

 

A telephone reordering system specifically for pharmacies to order facemasks will be in place from Monday 20 April. This can be accessed on the following number, 0300 303 5550 – this line will be supported Monday – Friday betwee 08:00 – 20:00. You will be required to have your contractor code and post code to hand when ordering. Orders will be limited to 2 boxes of 50 masks each time to help manage supply. We would ask that you do not place an order until it is necessary and be mindful of the expected delivery time of 2 working days. Orders will be delivered by courier.



Please note stock supplied may include those from the national stockpile that had an original expiry date dating back typically to 2016. As per the Interim Chief Medical Officer, Dr Gregor Smith’s letter of 17 March to Boards, this stock has been subject to rigorous assessment and shelf-life extension by the manufacturer and is therefore safe to use.



Yours faithfully









Dr Rose Marie Parr

Chief Pharmaceutical Officer

Scottish Government



		

St Andrew’s House, Regent Road, Edinburgh  EH1 3DG

www.gov.scot

		

 
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Fife Optometry COVID-19 Pathway  


Guidance for all optometry practices in Fife  


Effective from 7th April 2020 


INTRODUCTION 


Following the issue of PCA(O)2020(6) https://www.optometryscotland.org.uk/wp-content/uploads/2020/04/
PCAO20206.pdf  the Scottish Government have mandated Health Boards to designate a number of Eye Care Treatment 
Centres (EETCs) within their region.  Thereafter and until further notice, EETCs will be the only community optometry 
practices to perform face-to-face consultations with patients.  


Practices which are not EETCs must have no face-face contact with patients beyond that which is required for emer-
gency dispensing (as defined within the PCA above).  


The objective of this policy is to reduce patient contact to an absolute minimum; both in frequency and duration of visits. 
This also focuses resources on those practices with appropriate expertise, facilities and personal protective equipment. 


All community optometry practices play a vital role in preventing vision loss in these extra-ordinary times. 


Pathway Summary: 
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Optometrist contacts patient by telephone and 
completes telephone triage / consultation


Patient calls their practice


If referral required, complete COVID-19 
questionnaire


Email EETC with standard referral form and 
further documents as appropriate.


IP Optom will contact patient by telephone and 
take detailed history 


If required, patient is booked into EETC to be 
seen and waits outside clinic


The EETC will contact the patient when ready 
to grant access


Patient managed at EETC or referred to 
Ophthalmology
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If patient fails Covid-19 ques-
tionnaire AND requires emer-


gency care - contact HES


EE
TC
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https://www.optometryscotland.org.uk/wp-content/uploads/2020/04/PCAO20206.pdf

https://www.optometryscotland.org.uk/wp-content/uploads/2020/04/PCAO20206.pdf





PRACTICE CATEGORIES - Roles and Responsibilities 


Please see the following link for practice status / opening hours: 


http://www.plm-optometrists.co.uk/documents/20200325_Optom_Practice_Availability_GG.pdf 


This document also contains instructions for patients with concerns about their eyes and / or vision.  


Category A  


These practices are classed as CLOSED with no telephone triage or consultations offered to patients. 


These practices have a contractual duty to signpost patients to an appropriate eye care pathway. In 
this context, they must display up-to-date information on the front of their premises, change their 
telephone message and update their web presence. 


The Board has produced a QR code to allow patients to access information quickly - this should be 
used a signposting tool whenever possible (see page 3) 


Category B 


These practices are open for telephone support but no face-to-face consultations. 


The role of the category B practice is to offer telephone triage / consultations. It is likely that the 
Category B team will include optical assistants, dispensing opticians and optometrists. Telephone 
consultations may also include photographic or video evidence to aid management. To assist man-
agement, optometrists are directed to the Community Eyecare app and website which can be found at 
https://communityeyecare.scot.nhs.uk/ ; this has been specially adapted for COVID 19 pandemic. 


Category B practices carefully assess the history, signs and symptoms of each patient offering advice 
and remote management wherever possible. 


Category B practices are the most vital part of the new pathway. It is expected that over 80% of 
patient calls will be successfully managed at this stage. Category B optometrists should be mindful 
of the high threshold for onwards referral given the risk of additional contacts and strain on the NHS 
at this time. 


When a Category B practice determines that a patient needs onwards referral, they should either: 


* Refer to community EETC using EETC Referral Form Template - circulated separately - please 
call practice so they know to expect referral. 


* Refer to HES (See ophthalmology framework - page 4) 


An EETC or HES should only be contacted if further advice or action is required.  
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Category C 


These are the Eye Emergency Treatment Centres. 


EETCs as of 7th April 2020 – SUBJECT TO CHANGE 


  
Always check EETC status by clicking link above. 


These have been chosen on the basis of a combination of factors: IP availability, geographic spread 
and premises suitability. 


QR Code for patient information: 


EMERGENCY EYE CARE TREATMENT CENTRES


Practice Address Phone No Practice NHS E-mail IP? 


Ferrier & Mackinnon, 
Dunfermline


27- 29 Chalmers Street 01383 721502 Fife-UHB.F10100-FMDUNF@nhs.net Y


PLM, Cupar 40 Crossgate 01334 653560 Fife-UHB.f10273-PLCUP@nhs.net Y


PLM, Leven 44 North Street 01333 426817 Fife-UHB.F10304-PLMLEV@nhs.net Y


Specsavers, Glenrothes 32 Lyon Square 01582 611044 Fife-UHB.F10388-SSGROTH@nhs.net Y


Specsavers, Kirkcaldy 210 High Street 01592 263100 Fife-UHB.F10184-SSKDY@nhs.net N
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NHS Fife Ophthalmology Pathway 


 


 


 
More extensive guidance to follow.  


David Cummins, OA, NHS Fife
 4


Apply COVID-19 screening 
questions to identify any COVID-
19 positive, possible or asymp-
tomatic self isolating patients


Does the patient need to be seen? 


May need to phone patient to get a 
history


Arrange a time to meet the 
patient in COVID-19 assess-
ment centre (VHK diabetes 


centre). Ask patient to wait in 


RED zone pa-
tients- to be 


Phone 29705 and give pa-


PPE should be put on and re-
moved in an order that minimises 
the potential for selfcontamination 


The order for PPE removal is 
gloves, hand hygiene apron or 


Examine patient for as 
short a time as pos-


sible. Put dilating drops 


Follow instructions in the assessment centre 
for changing 


PPE to be worn if getting within 1 m of pa-
tient (PHE advice) 


• Surgical face mask 
• Apron 


Process for docu-
mentation and fol-


low up TBC


TAKE AS MUCH 
HISTORY AS 


POSSIBLE BE-


GREEN 
zone pa-


tients


Ask patient to 
phone their local 


optometrist


Already seen by EETC 
optometrist


NOYES


Arrange to see 
in E-clinic or MIU 
(27027) or VHK 


A&E (29001)
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http://www.plm-optometrists.co.uk/documents/20200325_Optom_Practice_Availability_GG.pdf 
 
 
Up-dated 22nd April 2020 @ 5.30pm 
 
As from 7th April emergency eye appointments are only available from a limited number of practices. These have the Personal Protective 
Equipment (PPE) required to reduce the infection risk for both patients and optometrists. 
 
 
ADVICE TO PATIENTS: 
 
If you have concerns about your eye(s) or vision you should phone your normal practice (details below) as a first step. If it does not offer telephone 
support (or if calls are not transferred to another practice) then phone the closest local practice that does. You will then be given further help and 
advice from an optometrist. If it is then decided that an emergency appointment is required, the optometrist will arrange this for you at the 
nearest available location. 
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ANSTRUTHER – Govan Optometrists, 6A Shore Street, Anstruther KY10 3EA 
 
Telephone Number:  01333 311306    Fax Number:  01333 311306 


 
 


 
Hours: 
   
CLOSED – CALLS DIVERTED TO ST. 
ANDREWS PRACTICE 
 


 
Wheelchair Access to premises:  No 
 
 


 
 
ANSTRUTHER - PLM Optometrists, 19 Rodger Street, Anstruther KY10 3DU 
 
Telephone Number:  01333 310830 


 
 


 
Hours:  
   
CLOSED BUT PHONE CALLS DIVERTED 
TO  PLM LEVEN PRACTICE 
 


 
Wheelchair Access to premises:  No  
 


 
 
BURNTISLAND - Ferrier & MacKinnon Optometrists, 129 High Street, Burntisland, KY3 9AA 
 
Telephone Number:  01592 872525  Fax Number:  01592 871295               


                  
 


 
Hours: 
    
  
CLOSED BUT PHONE CALLS 
DIVERTED TO  DUNFERMLINE 
PRACTICE FOR SUPPORT 
 


 
Wheelchair Access to premises:    Restricted 
 
 


 
 
 
 
 
 
 
 
 
 







 3 


 
COWDENBEATH - Ferrier & MacKinnon Optometrists, 148 High Street, Cowdenbeath, KY4 9NH 
 
Telephone Number:  01383 510507   Fax Number:  01383 513760 


 


 
Hours: 
 
CLOSED BUT PHONE CALLS 
DIVERTED TO  DUNFERMLINE 
PRACTICE FOR SUPPORT 
 


 
Wheelchair Access to premises:  Restricted 
 
 


 


 
 
COWDENBEATH - Ferrier & MacKinnon Optometrists, 148 High Street, Cowdenbeath, KY4 9NH 
 
Telephone Number:  01383 510507   Fax Number:  01383 513760 


 


 
Hours: 
 
CLOSED BUT PHONE CALLS 
DIVERTED TO  DUNFERMLINE 
PRACTICE FOR SUPPORT 
 


 
Wheelchair Access to premises:  Restricted 
 
 


 


 
 
COWDENBEATH - Optical Express, 319 High Street, Cowdenbeath KY4 9QJ 
 
Telephone Number:  01383 626255  Fax Number: 01383 515475 


 
 
 


 
Support available:  
 
clinicalcare@opticalexpress.com 
during working hours and at all times 
on 08000280530  
 


 
 Wheelchair Access to premises:   Restricted 
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CUPAR - McLeish, McPhee and Laing, 24 Bonnygate, Cupar KY15 4LE 
 
Telephone Number:  01334 652533    Fax Number:  01334 656745 


 
 


 
Hours: 
   
PHONE SUPPORT 
Mon to Sat 9 – 4.00pm  
  


 
Wheelchair Access to premises:  Restricted 
 
 
 
 


 
 
CUPAR – PLM Optometrists, 40 Crossgate, Cupar KY15 5HS 
 
Telephone Number:  01334 653560 


 
 


 
Hours: 
   
PHONE SUPPORT MON TO FRIDAY 
10.00 – 3.00.  
   


 
Wheelchair Access to premises:   Yes  


 
 
CUPAR – Specsavers Opticians, 32 Crossgate, Cupar, KY15 5HH 
 
Telephone Number:  01334 808424    Fax Number:  01334 808425 


 
 


 
Hours:  
 
CLOSED BUT PHONE CALLS  DIVERTED 
TO  SPECSAVERS GLENROTHES FOR 
FURTHER SUPPORT AND ADVICE 
MON TO SUNDAY 10.00 – 4.00.  
 


 
Wheelchair Access to premises:  Yes 
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DALGETY BAY – Dalgety Bay Specsavers Ltd t/a Specsavers Opticians, 4 Ridge Way, Dalgety Bay KY11 9AB 
 
Telephone Number:  01383 667460    Fax Number:  01383 667461 


 
 


 
Hours: 
 
PHONE SUPPORT MON TO SAT 
9.00 – 5.30  
 


 
Wheelchair Access to premises:  Yes 
 


 
 
DUNFERMLINE – 2020 Opticians, 49 Queen Anne Street, Dunfermline KY12 7BA 
 
Telephone Number:  01383 724465   Fax Number:  01383 625365 


                 
 


 
Hours: CLOSED 
 
Central telephone emergency system but 
not specific to this practice. 
 


 
 Wheelchair Access to premises:   Restricted 
 


 
 
DUNFERMLINE - ASDA Opticians (Vision Centre), Unit 1, Halbeath Retail Park, 
Dunfermline, KY11 4LR 
 
Telephone Number:  01383 843506    Fax Number:  01383 843507 


 
                     


 
Hours: 
 
PHONE SUPPORT 
MON TO SAT 9.00 – 6.00 
 


 
 
 
 


 
 
DUNFERMLINE - Vision Express, Unit 18, Kingsgate Centre, Dunfermline KY12 7QU 
 
Telephone Number:  01383 723244   Fax Number:  01383 720411 


 
 


 
Hours: CLOSED 
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DUNFERMLINE - Boots Opticians, Unit 2, Kingsgate Centre, Dunfermline KY12 7QU 
 
Telephone Number:  01383 737604   Fax Number:  01383 726059 


 
 


 
Hours: CLOSED 
  


 
Wheelchair Access to premises:   Accessible 
 


 
 
DUNFERMLINE – Ferrier & MacKinnon Optometrists, 27-29 Chalmers Street, Dunfermline, KY12 8AT 
 
Telephone Number:  01383  721502   Fax Number:  01383  624801 
 
Hours: 
      
PHONE SUPPORT MON TO SATURDAY 
9.00 – 1.00 and 1.30 – 5.00 


 
Wheelchair Access to premises:    Yes 
 
 
 
 


 
 
DUNFERMLINE - Specsavers Opticians, 131 High Street, Dunfermline KY12 7DR 
 
Telephone Number:  01383 730050    


                              
 


 
Hours: 
   
PHONE SUPPORT MON TO SAT 
9.00 – 5.30  
 


 
Wheelchair Access to premises:    Restricted 
 
        
 


 
 
DUNFERMLINE – Vision Express (UK) Ltd, Calais Farm Road, Duloch Park, Dunfermline KY11 8EG 
 
Telephone Number:  01383 660924  Fax Number:  01383 740789   


 
 


 
Hours: CLOSED 
  


 
 Wheelchair Access to premises:  Yes 
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DUNFERMLINE - Spex Direct (Scotland) Ltd, 3a Dickson Court, Elgin Street Industrial Estate, Dunfermline KY12 7SG 
 
Telephone Number:  01383 623619 
 
Hours: 
                
10 -12 Tuesday to Friday telephone 
support available Plus call transfer at 
other times for emergencies 
 


 
 Wheelchair Access to premises:   Yes 
 


 
 
DUNFERMLINE - iSee Opticians, 12 Abbeyview, Dunfermline KY11 4HA 
 
Telephone Number:  01383 223002 
 
Hours:  
   
PHONE SUPPORT  
Mon – Friday 9.00 – 5.00 
 


 
Wheelchair Access to premises:  Yes 
 


 
 
GLENROTHES - Rach Optometrists, 8 Lyon Square, Glenrothes KY7 5NR 
 
Telephone Number:  01592 751460   Fax Number:  01592 610799 


 
 


  
Hours: 
   
TELEPHONE SUPPORT  
MON TO SUNDAY 10.00 – 4.00.  
 


 
Wheelchair Access to premises:   Restricted  
 
 


 
 
GLENROTHES – Boots Opticians, 6 Lyon Way, Glenrothes KY7 5NW 
 
Telephone Number:  01592 758091  Fax Number:  01592 754968 


 
 


 
Hours: CLOSED 
 


 
 Wheelchair Access to premises:  Mobile Ramp 
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GLENROTHES - PLM Optometrists, 49 Bighty Avenue, Glenrothes KY7 5AD 
 
Telephone Number:  01592 611076  Fax Number:  01592 653630 


 
 


 
Hours: 
   
CLOSED - PHONE CALLS 
TRANSFERRED TO PLM KIRKCALDY  
 


 
Wheelchair Access to premises:  Restricted  
 


 
 
GLENROTHES – Specsavers Opticians, 32 Lyon Way, Glenrothes KY7 5NN 
 
Telephone Number:  01592 611044   Fax Number:  01592 611334 


 
 


 
Hours: 
   
PHONE FOR SUPPORT AND ADVICE 
MON TO SUNDAY 10.00 – 4.00.  
 


 
Wheelchair Access to premises: Yes 
 
 


 


INVERKEITHING – Ferrier & MacKinnon Optometrists, 14 High Street, Inverkeithing, KY11 1NN 
 
Telephone Number:  01383 420300   Fax Number:  01383 419037 
 
Hours:  
           
CLOSED BUT PHONE CALLS 
DIVERTED TO  DUNFERMLINE 
PRACTICE FOR SUPPORT 
 


 
 Wheelchair Access to premises:   Restricted 
 


 


KELTY – Carrick Opticians, 23 Main Street, Kelty KY4 0AA 
 
Telephone Number:  01383 830077 


 
 


 
Hours:  
   
CLOSED BUT WITH TELEPHONE 
SUPPORT  
 


 
Wheelchair Access to premises:   Restricted  
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KIRKCALDY - ASDA Opticians (Vision Centre), Carberry Road, Kirkcaldy KY1 3NU 
 
Telephone Number:  01592 657220    Fax Number:  01592 657221 


 
                     


 
Hours: 
 
PHONE SUPPORT 
MON TO SAT 9.00 – 6.00 
 


 
Wheelchair Access to premises:  Restricted  
 
 
 


 
 
KIRKCALDY - The Spectacle Shop, 35 Whytescauseway, Kirkcaldy KY1 1XF 
 
Telephone Number:  01592 642422 


 
 


 
Hours: 
   
Mon to Sat 9.30-12.30 (for phone 
advice only) 
 


 
Wheelchair Access to premises:   Restricted  
 
Dispensing Optician(s): 
 
Mr Clifford Williams    GOC No. D-8601 
 


 
 
KIRKCALDY - Boots Opticians, 129 High Street, Kirkcaldy KY1 1LR 
 
Telephone Number:  01592 205634   


 
 


 
Hours:  
 
CLOSED 
 


 
Wheelchair Access to premises:  Restricted  
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KIRKCALDY - Vision Express, Unit 7, Mercat Centre, Kirkcaldy KY1 1NX  
 
Telephone Number:  01592 268400  Fax Number:  01592 268402 
 
Hours: 
 
Phone support 
9 – 5 Mon to Sunday 
Also by e-mail: 
kirkcaldy@visionexpress.com 
 


 
Wheelchair Access to premises:  Restricted  
 


 
 
KIRKCALDY – The Optician at Seescape, Fife Society for the Blind, Wilson Avenue, Kirkcaldy KY2 5EF 
 
Telephone Number:  01592 644979    
 
Hours:  
   
PHONE SUPPORT 
TUESDAY & FRIDAY 9.00 – 5.00 
 


 
Wheelchair Access to premises:    Yes  
 


 
KIRKCALDY - PLM Optometrists, 138 St Clair Street, Kirkcaldy KY1 2BZ 
 
Telephone Number:  01592 655200   


 
 


 
Hours: 
   
PHONE SUPPORT MON TO FRIDAY 
10.00 – 3.00.  
  


 
Wheelchair Access to premises:  Yes 
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KIRKCALDY - Optical Express, 137 High Street, Kirkcaldy KY1 1LR 
 
Telephone Number:  01592 802812   


 
 


  
Support available:  
 
clinicalcare@opticalexpress.com 
during working hours and at all times 
on 08000280530  
 


 
Wheelchair Access to premises:    Restricted  
 


 
 
KIRKCALDY - Specsavers Opticians, 201 High Street, Kirkcaldy KY1 1JD 
 
Telephone Number:  01592 263100   Fax Number:  01592 261347 


 
 


 
Hours: 
   
PHONE SUPPORT MON TO SATURDAY 
10.00 – 4.00.  
 


 
Wheelchair Access to premises:  Restricted  
 
 
 
            


 
 
LEVEN – D T Hay Opticians, 56 High Street, Leven KY8 4NA 
 
Telephone Number: 01333 423074  Fax Number: 01333 429947 


 
 
 


 
Hours:  
   
Telephone support only 
Tues - Fri 9 – 2pm Sat 9 – 1pm 
 


 
Wheelchair Access to premises:  Yes 
 


 
 
LEVEN - McLeish, McPhee & Laing, Shorehead, Leven KY8 4NR 
 
Telephone Number: 01333 426598   Fax Number:  01333 426598 


 
 


 
Hours:  
   
PHONE SUPPORT 
Mon to Sat 9 – 4.00pm  
 


 
Wheelchair Access to premises:  Restricted  
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LEVEN - PLM Optometrists, 44 North Street, Leven KY8 4LY 
 
Telephone Number:  01333 426817   Fax Number:  01333 422999      
 
e-mail:  leven@plm-optometrists.co.uk  


 
 


 
Hours: 
   
PHONE SUPPORT MON TO FRIDAY 
10.00 – 3.00.  
 


 
Wheelchair Access to premises:    Restricted  
 


 
 
LEVEN - Optical Express, 26 High Street, Leven KY8 4LZ 
 
Telephone Number:  01333 400455   Fax Number:  01333 427203 


 
 


 
Hours 
 
Support available:  
 
clinicalcare@opticalexpress.com 
during working hours and at all times 
on 08000280530  
 


 
Wheelchair Access to premises:  Restricted  
 


 
 
LEVEN - Specsavers Opticians, 68 High Street, Leven KY8 4NA 
 
Telephone Number:  01333  420180   Fax Number:   01333 420182 


 
 


 
Hours:  
        
CLOSED BUT PHONE CALLS  DIVERTED 
TO  SPECSAVERS GLENROTHES FOR 
FURTHER SUPPORT AND ADVICE 
MON TO SUNDAY 10.00 – 4.00.  
 


 
Wheelchair Access to premises:   Yes 
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LOCHGELLY - Carrick Opticians, 19 Bank Street, Lochgelly KY5 9QQ 
 
Telephone Number:  01592 784004 
 


 
 


 
Hours:  
        
TELEPHONE 
SUPPORT  
Mon to Friday  
11.00-1.00 
  


 
 Wheelchair Access to premises:   Yes  
 


 
 
METHIL - McLeish, McPhee & Laing, 285 Wellesley Road, Methil KY8 3BN 
 
Telephone Number:  01333 426385   Fax Number:  01333 426385 
 
e-mail: mmlmethil@gmail.com  
  


 
 


 
Hours:  
               
PHONE SUPPORT 
Mon to Sat 9 – 4.00pm  
 


 
 Wheelchair Access to premises:  Restricted   
 
  


 
 
NEWPORT-ON-TAY - Ferrier & MacKinnon Optometrists, 3-5 Cupar Road, Newport-on-Tay, DD6 8AF 
 
Telephone Number:  01382 541115   Fax Number:  01382 543289 
 


 
 


 
Hours: 
   
CLOSED BUT PHONE CALLS 
DIVERTED TO  DUNFERMLINE 
PRACTICE FOR SUPPORT 
 


 
Wheelchair Access to premises:  Yes 
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OAKLEY - Vision One Opticians, 7 Station Road, Oakley KY12 9QF 
 
Telephone Number:  01383 223036 
 


            
 


 
Hours: CLOSED 
   


 
Wheelchair Access to premises:   Yes 


 
 
ROSYTH - The Eye Centre, 10 Aberlour Street, Rosyth KY11 2RD 
Telephone Number:  01383 416683 
E-mail address:  rosyth@eyecentrescotland.co.uk      


 
 
 


 
Hours: 
  
Mon    9 – 5.30 
Tues   9 – 5.30 
Thurs  9 – 5.30 
Friday 9 – 5.30 
 
FOR TELEPHONE SUPPORT – CALLS 
DIVERTED AT OTHER TIMES 
 


 
Wheelchair Access to premises:   Yes  
 


 
 
ST ANDREWS - Boots Opticians, 9 Bell Street, St Andrews KY16 9UR 
 
Telephone Number:  01334 472437 


 
 


 
Hours: CLOSED  
 


 
Wheelchair Access to premises:    Yes 


 
 
ST ANDREWS - Govan Opticians, 83 South Street, St Andrews KY16 9QW 
 
Telephone Number:  01334 474558   Fax Number:  01334 470808 
 
 
Hours: 
   
PHONES SUPPORT 
Monday to Friday 10.00 to 3.00  
 


 
Wheelchair Access to premises:    No 
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ST ANDREWS – Specsavers Opticians, 169 South Street, St Andrews KY16 9EE 
 
Telephone Number:  01334 468580   Fax Number:  01334 468582 
 


 
 


 
Hours: 
   
PHONES SUPPORT  
MON TO THURS & SAT 10.00 – 4.00.  
  


 
Wheelchair Access to premises:   Yes   
  
 


 
 


WILTSHIRE - The Outside Clinic, 10-14 High Street, Old Town, Swindon, Wiltshire SN1 3EP 
 
Telephone Number:  01793 610 252   Free Phone:  0500 295 245   Fax:  01793 542 011 


 
 


    
MON TO  FRIDAY 8AM – 5.30PM 
  


PHONE CONSULTATIONS 
ONLY 
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THIS PAGE IS ONLY FOR THE USE OF OPTOMETRISTS  AND NOT FOR PATIENTS 
 
ADVICE FOR OPTOMETRISTS: 
 
PLEASE SEE THE EETC PATHWAY DOCUMENT AND FOLLOW THE INSTRUCTIONS BEFORE CONTACTING AN EETC. 
 
Up-dated 22nd April 2020 @ 5.30pm 
 
 


EMERGENCY EYE TREATMENT CENTRES 
Practice Address Phone No Practice NHS E-mail IP Available  Hours 
Ferrier & Mackinnon, 
Dunfermline 


27- 29 Chalmers Street 01383 721502 
 


Fife-UHB.F10100-FMDUNF@nhs.net Y Mon to Thu 10am – 4pm 


PLM, Cupar 40 Crossgate 01334 653560 Fife-UHB.F10273-PLMCUP@nhs.net Y Sun to Wed 10am - 4pm 
PLM, Leven 44 North Street 01333 426817 Fife-UHB.F10304-PLMLEV@nhs.net Y Wed to Sat 10am – 4pm 
Specsavers, Glenrothes 32 Lyon Square 01582 611044 Fife-UHB.F10388-SSGROTH@nhs.net Y (except Sun) Thu to Sun 10am – 4pm 
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