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GGC clinical portal can be accessed from your pharmacy using the

following link:

https://www.qggc-portal.scot.nhs.uk/concerto/Login.htm

Login using the username and password provided

Community Pharmacist
usernames have the
prefix CPP
o CPP Forename
Surname
Community Pharmacy
Technicians usernames
have the prefix CPPT
o CPPT Forename
Surname
Enter your username
and password and click
login to access the
system
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Please enter your user ID and password

User ID |CPP Test Pharmacist

Passwaord | sssssssseas

Forgot your password?

Login

STOP! - If you do not have a business requirement for accessing this system,
FairWarning will detect this and disciplinary proceedings may be instigated.

Setup your User details and Secret Question to allow you to reset
your password if you forget it.

Click on COMMON
Select MY DETAILS
Start Screen — click on
arrow and select
Patients

Click Set SECURITY
QUESTION, select a
question and enter your
answer. This enables to
reset your password
using the FORGOT
YOUR PASSWORD link
on the login screen.
Click UPDATE
PREFERENCES to save
your changes

«

~NEWS My Details
Portal Mews
~ COMMON Username GGC Contractors - Pharmacists
My Details Change Password
System nformation Set Security Question
* SEARCH Start Screen Patients ﬂ
} MESSAGING
Ral rform Contractors - Pharmadists - GGC
Update Preferences Discard Changes
Users

Update Preferences Discard Changes
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Search for a Patient

e Click on PATIENT

e Enter the CHI number in
the PATIENT ID Field

e Enter a REASON FOR
SEARCH. Thisis
mandatory, a warning will
appear if a reason is not
selected and you will not
be permitted to continue
until a reason is selected.

«
* NEWS

+ COMMON

T SEARCH

F MESSAGING

Contractor Patient Search

Patient 1D 5555555550

Exact Match ﬂ

Given Mame

Post Code

Reason for Search

Discharge Prescription
Medication Review
Patient Request
Unscheduled Care

e The result of the patient
search is displayed in a
table below the SEARCH
button.

e The CHI number, patient
name, date of birth,
gender and postcode
displays

e Click on it to select the
patient

Contractor Patient Search

PatientID 0509505505

Given Name

Post Code

Reason for Search | Discharge Presc

[ patientNumoer

D 9999999999 (CH)

Biact Match ﬂ

D-J

Famiy Name
Biact Match ﬂ Date of Birth

Erted ToCH |Yes ¥

riptianﬂ

Name Date of Birth

Dummypatient, Trak Nine (/011980

e The patient’s clinical
record will display

e The ACCESS CONSENT
WITHDRAWN tab is
available for
PHARMACISTS only and
contains highly sensitive
documents that can be
viewed if necessary.

+ 9999999999 DUMMYPATIENT, Trak Ning { Male /39 years )

Clinical Documents | Medication/]

The maximum number of
documents are being

0 displayed. Other documents
may be displayed by flltering
over & different date range.

Clinical Documents @ Q G
All MarkAll As Read
Group By Category SortBy Date

Showing

‘ @ Community Pharrra:ySun"n"ary" A
£ Patient Notes (Read Only)
Administration (29/30)

Assessments (750/757)

Care plans (25/28)

Clinical notes (210/225)
Correspondence(101/102)
Imaging (2/2)
Interventions (41/41)

Labs (270/270)

Medication (2/3)
Miscellaneous (4/4)
Notification & Legal Docume|
Pathways (21/21)

Reports (60 /60)
Requests(2/2)

v

DL | 0 Access Consent Withdrawn

Demographics
WARNING: Please note that the Patient documents in the Clinical Information Summary are for a re
Dummypatient , Trak Nine

Demographics GP Details

Sex Male Practice Name PATIENTS WHERE PRACTICE CODE
Date of Bith ~ 01/01/1980 Practice ID 99961
Address 59 Testpatient Street  Name (ID) ABOYNE OOH LOCUM (9999996 )

Unknown
Phone 0TI Telephone 111111111
i | OtherIdentifiers
: CHIs) 9999999999 999999999

North Glasgow ~ 64486858E
South Glasgow S5G03155197

Encounters in Glasgow Hospitals

Type Admit/ClinicDate  Hospital Specialty

0P 30Nov2018 Infectious Diseases
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Viewing the patient’s clinical record — Discharge letters etc.

+ 9999999999 DUMMPATIENT, Tk Nie e 139y )

e The CLINICAL
D O C U M E N TS menu tab CincalDocuents | Medicaion'DL ) Avcess Consent Wihdrain
dISplayS a” the Immeciate Discharge Letter (4vee ag0)
d ocume ntS av ai Iabl e | n 0 ghe rrachrurr nurrhe“rofd‘ocur‘r‘ents‘a‘re be‘mgd‘\‘sp\aye‘d‘ B
) i . e documents mj be sl by fteeng over  difeent
the patient’s clinical g g 00
record . B (linical Documents 0 Q G Dummypafien Trak Nine CH: Bo00gaaang
¢ The defau It vView dISplay Shoning Al VereAl sResa
Is sorted by CATEGORY Grounfy Catgoy Sory Dee Immediate Discharge Letter
e Click on a CATEGORY to | 'dndnmismi e o
. . Comrespondence 100117 A ConsetforSarg Wil N
expand It to view any ME et ONE COHLOIRATETS EFE FRATEECOOE KON Ry 3o
S U B C AT E G O R I E S an d S AND WHQ ARENQT,COVERED BY CODES 20042, %8057 94476 0081 96008, g\gs
a chronological list of the Al 16 T HONEOHLCO
documents. S I D i
. . ! (Tak N Dunmypaten 000000000 (190 50 Teslpatil
e Toview a par“CUIar Final Discharge ltter 3/ ] ] _
o Kinited Tie [lishared [lestnion
document such as an nedte D e ) R P BT \
I M M E D I AT E L Ly \rrrredTate DFSWEE Liten m i il e
06U 2019 e DiscrangeLetier (Pelis LES) TETRIR |
D I S C H AR G E L ETT E R 05-Apr-2019 Immediate Discharge Letter _
. . e [Piery Diagasis
click on it and the letter 14201 mmedisteDicharge Leer (Teek b Gy
will display on the right
pane of the screen
e An IMMEDIATE
DISCHARGE LETTER is
found under clinical
doxuments —
correspondence -
Immediate discharge
letter. This is shown on
the example window.
3
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Viewing the Medications — this can be used to track changes and/or

reason for changes to the patients medication
e Click on the H
MEDICATION/IDL menu | ssmes
tab to view the current | e
medicines review that has el '
been completed for the Comlrce o Dot [JRE] O Lsronce R Bg e 2
patient by GGC acute R U
medical and pharmacy (O] etz 0 g

Amoxicillin 250mg/5ml oral suspension

Staff sugr free by Robert Puckett on 284052018 162 -

[ORAL] 300 mgthres tmesdiy Fixed Period for 7 Dafs). endingon 28-ug-2018

iczl Dacuments | Medication/DL | 1§ Aacess

A Midazolam 10mg/2mi solution for 0]

injection ampoules LISTUPDATED by Robert Puclett on 28-Aug-2016 16:42
[ SUBCUTANEQUS | 0 mg once daiy DURATION Unspecied

Trelegy Ellipta 92micrograms/dose /

55micrograms/dose / 22micrograms/dose CIETEL Bt Dl et e LA e AR 152
dry powderinheler (GlvcSmitikine UK~~~ - G FepPuean A 162
L14) 58] DURATIO! Unspedied

1 dose ance dailyin the moming

Thene arena nact

e Click on the LIST Grcuarets | Vel | i AcesCovetbnn
HISTORY button to view | ¥ sm
all medication reviews = Medication it History
e The most recent review is Sy Dicrare] ydHocg
always displayed on the
right pane and has a
drawing pin icon next to it
e Any other medication
reviews will be listed
below it on the left hand
pane. Any one can be -
selected and will d|Sp|ay w Aol SOng s il 2ng5n ol ANDRED
. . . [onaL] 1 s thee s diy, FORT DAYS suspersion sugar free
side by side with the most © rwesorie (3] e
recent review on the rlght A\ Midezolam 10mg/2m sotion  PADDED
hand pane. Only 2 at a ' R e
tlme Can be Vlewed Trelegy Ellipta S2microgrems/dose / TlelegyEII;Jt:-;:;cmgmmldusel

to g et h er. 55microgran.'|sl dose / 22micrltgrn!nsldase 55micmgmmsfdnse 1 Zlmichgra!w'sldose
dry powder inhaler (GlaxaSmithKline UK dry powder inheler (GlaxcSmithKline UK

e Click SUMMARY button o o[l
[INHALATION 1 dose ane dy n themarning [ INHALAON | T dose onie dily n themarning

to return to the most
recent review

e Click PRINT
MEDICATION REVIEW
to print a pdf document
with the details of the
most recent review

Lestupdated byStephen Bonhay on Lestundszd oy RabertPucketion 28Aug-2018 16:42
2Aug- 20181556

L L

Campliance Aid - Dosette |DECE Compliance Aid - Dosette AMODIFIED
[ ROVTE NSPECIED | [ i bce

‘ ROUTE UNSPECIRED | pluspak

Alendroric acid 70mg tablets Alendronic gcid 70mg tablets
[ORAL] Ttetletanceseek [ O] 1Ttetletonceeek
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Exit a patient record and return to the patient search screen

e To exit a patient record .
click on the large grey Home ep (GG Contacos-Priamaoi)” | (ogout | ORION
cross at the top right of e
the screen. This will
return you to the patient x
search screen

e Clicking the logout button
will log you out of the
clinical portal system
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