NHS
N
SCOTLAND

Serial Prescription Information Sheet for Patients

Serial Prescription Information Sheet

Dear Patient

This sheet provides you with some information regarding your prescription. If you
have any questions, please speak to your GP practice or community pharmacy staff

who will be happy to help.

The practice has issued you with a serial prescription. A serial prescription
is a prescription for medicine(s) you need to treat a long-term condition. It
looks like a normal prescription but lasts for 6 or 12 months.

Serial prescription(s) are kept in the community pharmacy and your GP decides
how often they should be collected, e.g. every four weeks. Let your pharmacist
know if you will need to collect your prescription earlier than normal or if you
will need more than usual if, for example, you are going on holiday. Each time a
prescription is collected, the pharmacist tells the doctor.

You will need to register for the service before the pharmacist can give you the
medicines. Registration is simple and easy to do and your community
pharmacist will help you.

The serial prescription can only be dispensed at the pharmacy where the
registration has taken place.

At the end of the 6 or 12 month prescription, the pharmacist will ask you to
sign the serial prescription form. At this point, the pharmacist can also request
a new serial prescription from your GP. The doctor may prepare a new serial
prescription without getting in touch but you may be invited into the practice
for a review before getting your next serial prescription.

Even though a patient has a serial prescription, they can still make an
appointment to see the doctor whenever they need to. However, please note
that items prescribed to you which are not on serial prescriptions will still need
to be ordered via your doctor.

The pharmacist may also tell patients they need to see the doctor if e.g. their
condition starts to get worse.

Your doctor can stop medicines on your serial prescription if they need to. If
this happens they will tell you and your pharmacist.

If you move to another doctor’s surgery, you should let the old surgery know so
they can cancel your serial prescription.
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