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Person Search 
You will be able to access portal by pasting this link into your browser https://orionportal.fife.scot.nhs.uk/concerto/Login.htm - any browser can be used as long 
as it’s up to date.  Once logged in you will be on the User Homepage.  
 

 
 

 
 
 
 
 

 
  

1. Search for an individual patient using CHI 
or a minimum of DOB and 2 characters 
from surname and/or forename 

2. Or search using a ward or clinic list  

1. Using the select 
a hospital and then a 
ward 

1. A search can be 
named and saved to 
a list of favourites. 

Use the + 

3. Favourite clinics can 
be saved the same 
way  
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Q: I’ve found my patient so how do I view the clinical information? A: Click on the patient and the patient summary page loads:  
   

 

 
 

 
  

2. Encounter Data from TrakCare  
3. Remember Fife do not record Allergies in TrakCare. Check the ECS 

4. Indicator that  
Emergency Care Summary 
Data exists 

1. Default date range is for 
the last year in the Clinical 
Document View (CDV) 
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Q: How do I view more than the last year’s documents?  
 
 

 
   
 
 
 
 
 
 
 
 

 
 
 
 
 
Q: How can I change the default view in the patient summary so that documents are listed by specialty for every patient?  
 
Click User Name and select User Settings. Change options CDV Group By. Select Service. Click Update preferences. New view now shows by specialty.  
 

 
 
 
 
 
 
 
  

2. 
Change 
criteria 
filters 
and click 

 

1. 
Default 
shows 1 
year.  
To 
change 
for the 
patient 
click 

 

3. New 
view 
showing 
documents 
for the 
criteria 
shown 
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Q: How do I access the Emergency Care Summary? 
 
 
 
 
 

  
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
  

2 Once you choose to View the 
Clinical Information on the ECS 
the Clinical data can be viewed.  

3. A separate tab in the ECS 
will be visible if the patient 
has KIS and/or Palliative 
Care data  

4. The medicines 
reconciliation report can be 
accessed by clicking the 
hyperlink. The report can be 
printed.  
 

1. If ECS data is available to view the Person 
Summary page will show what is available 
and there will be an ECS data tab 
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Q: I want to create my own patient list is this possible? A: Yes. Work-lists are user defined and patients can be added and removed as required.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
 
 
 
 
 

1. Search for the patient on the 
User Homepage. Tick the 
box to the left of the patient 
name. Select the Worklist 
you want to add the patient 
to  

2. To rename your worklist 
select the list of available 
lists. A maximum of 6 are 
available to each user  

3. To remove a patient: tick the box 
beside the patient name to select. 
Remove will display in bold and 
can be selected.  

4. Alternatively, with a patient already selected 
click the + and select the Worklist to add to. 
Patient can be added to more than one if 
required. Once added to the Worklist the 
Worklist colour shows. To remove click the 
colour bar. 


