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PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY
DEVELOPMENT TEAM — ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot
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-
\D New in this edition —

e Drug Alert Class 2 Medicines Recall - KYOWA KIRIN LIMITED XOMOLIX 2.5MG/ML
SOLUTION FOR INJECTION

DRUG ALERT CLASS 2 - 15 2021 — CLASS 2 MEDICINES RECALL — ACTION
URGENT WITHIN 48 HOURS — KYOWA KIRIN LIMITED XOMOLIX 2.5MG/ML SOLUTION FOR
INJECTION

Druq alert class 2 - 15 2021 — Class 2 medicines recall — action within 48 hours —
Kyowa Kirin Limited Xomolix 2.5mg/ml Solution for injection (scot.nhs.uk)

REMINDERS AND UPDATES:

Attached are National Pharmacy First PGDs for Aciclovir and Flucloxacillin.

Please note: To cut down on paper and to streamline the submission process, you
only need to submit one signing sheet. This sheet MUST however contain separate
signatures for both of the PGDs showing that you have read, understood and accept
the professional responsibility for each arrangement.

Please sign and return by 1 July 2021.
Further information available from the link below — please note this is a restricted space
and you will need to provide log in details to access:

https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-
clyde/restricted-community-pharmacists/patient-group-directions-pgd/



mailto:ggc.cpdevteam@nhs.scot
https://www.sehd.scot.nhs.uk/publications/DC20210701drugalert15.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210701drugalert15.pdf
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/restricted-community-pharmacists/patient-group-directions-pgd/
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/restricted-community-pharmacists/patient-group-directions-pgd/

Clenil Modulite inhalers contain the same medication as before, beclometasone, and
therefore require no change to either the way prescriptions are written, or the way patients
manage their asthma.

The medicine is provided in the same inhaler device (pressurised metered dose inhaler;
pMDI). The only difference in the new additional batches is the lack of dose indicator on
any strength of Clenil (50/100/200/250mcg)

Please share to all your teams including locum pharmacists as appropriate

Alan Harrison
29.06.21

Please see MHRA information regarding revisions to the product information for the
Moderna, and Pfizer/BioNTech COVID-19 vaccines for onward transmission using the link
below:

COVID-19 Vaccine Moderna and Pfizer/BioNTech COVID-19 vaccine: myocarditis and
pericarditis— revisions to the product information (rpharms.com)

Alan Harrison
29.06.21

A new self audit tool has been created for all community pharmacists who provide OST
services. The audit will help you to review current practice within the pharmacy and
identify areas for development.

Pharmacists are being asked to complete the self audit tool on an annual basis and
following any:

¢ Significant change to the OST dispensing process within the pharmacy
Or
e Pharmacy incident involving OST

Please click to access the audit CP_ OST Self Audit Form

A copy of the form can also be found on the Community Pharmacy Website using the
following link: NHS Community Pharmacy Website (scot.nhs.uk)

Amanda Laird
29.06.21

There has been a number of queries into the office recently regarding disallowed items
and the forms that are being used/selected on the PMR.

We would encourage everyone to ensure that :-

1. The correct form and service is being selected when using the PMR;



https://www.rpharms.com/about-us/news/details/COVID-19-Vaccine-Moderna-and-PfizerBioNTech-COVID-19-vaccine-myocarditis-and-pericarditis-revisions-to-the-product-information
https://www.rpharms.com/about-us/news/details/COVID-19-Vaccine-Moderna-and-PfizerBioNTech-COVID-19-vaccine-myocarditis-and-pericarditis-revisions-to-the-product-information
https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5JmtwY27yifnVGj7VXVUnhtfdUNDY5VUI1TkRJMzg4UlBIUkhTR0xJMjBBQS4u
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/opiate-substitution-therapy-ost/

2. Use only medicines and drugs that are listed in the formularies for the service that
is being delivered; and

3. If there is a query in relation to a disallowed product then the following contact
details for PSD are used to enquire around the issue :-

e Telephone: 0131 275 7433

e Email: nss.pcfs-pharm-group-leaders-edin@nhs.scot

Alan Harrison
29.06.21

We have been asked by NHS 24 to advise you that the National PGD for Urgent Provision
of Current Prescribed Medicines, Appliances and ACBS products has been updated to
version 28. This is now ONLY available electronically via the NHS Scotland Community
Pharmacy internet site:

https://www.communitypharmacy.scot.nhs.uk/unscheduled-care/

Please can you ensure that all pharmacy staff read the updates on the website. For an
overview and explanation of the changes please review the “What’s new” section.

Please ensure that all pharmacists read the new version of the PGD and complete the
individual authorisation. Once signed, the individual authorisation form should be
returned for the attention of Karen Armstrong by post to Pharmacy Services, Clarkston
Court, 56 Bushy Road, Glasgow, G76 7AT or email ggc.cpdevteam@nhs.scot. Please
note that all pharmacists, managers, relief managers and locum pharmacists must sign
and return this form for any supply they make on a UCF/CP4 form under the PGD to be
legal.

NHS 24 would like to take this opportunity to thank contractors for their continued support
in providing unscheduled care and to highlight the following points on the PGD and its use:

¢ Please complete the individual signing sheet and tick each board you work in. If
you work in more than 3 board areas then an additional form needs to be used.

e Itis also important to name the main pharmacy you work in for each board area
and return to each health board you wish to use the PGD in. Contractors must
ensure that at least one pharmacist names their premises or payment cannot be
issued if a supply is made via the PGD.

e Pharmacists have until Friday 30" July 2021 to sign version 28, after which
payment for supply may be stopped if there are no pharmacists signed up to use
the PGD in that pharmacy.

¢ Individual pharmacists are reminded that they must sign the most recent version
of the PGD, which is now only issued once every year.

o If you do not complete and sign an individual authorisation form for each new
version of the PGD, and continue to use the CPUS/CP4 forms, you will be acting

illegally.

Please ensure that all locums have signed and faxed the authorisation form as soon as
possible and that they are aware of the direct referral process in your board area,
particularly if working at the weekends, rota days and over the Bank holiday period. Please
also ensure all pharmacy staff are aware of the direct referral process and the PGD, as
they are often the first point of contact for many patients.

Thank you for giving this matter your attention.

Karen Armstrong, Contracts Administrator
22.06.21
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Reminder on how to access the restricted area of the CPDT Website:

Items which will appear on restricted space will include:-

- Patient Group Directions;

- Clinical Mailbox Addresses;

- 2" Phone numbers for community pharmacies;

- Palliative Care Network leaflet.

This list is not exhaustive and we will add other relevant items through time.
To access:

Follow the link below to the Community Pharmacy page:
https://www.communitypharmacy.scot.nhs.uk

In the top right hand corner you will see an option for “Member Login” —

On choosing this option, you will be asked for a Username and Password — you should
enter:

User Name: pharmacist

Password: pharmacistl

Oncelogged in you must then access the NHS GGC page from the options provided
at the top of the page as normal.

Please note: This username and password must not be given to anyone outwith
your pharmacy team.

Queries to:
ggc.cpdevteam@nhs.scot

We have previously communicated our intention to move to a paperless claiming system
for locally negotiated pharmacy services from the new financial year (2021/2022).

The final draft workbook is now with a group of around 20 volunteers who will test the
process during January, February and March. The intention is to take feedback from the
volunteers at the beginning of April, make any suggested changes and to introduce the
new system in May for the April claims.

We will keep you posted on progress.

If you have any queries regarding any aspect of the process please submit these
to cpdt@ggc.scot.nhs.uk

Janine Glen, Contracts Manager

e Guidance on how to measure for Elastic Hosiery- 22.06.21

https://www.altimed.co.uk/pharmacy/measuring-fitting-hosiery/, https://www.brightlifedirect.com/pages/how-
to-measure-socks

e SIM2107: Personal protective equipment and heat: risk of heat stress-24.06.21
e New clinical guideline - Proton Pump Inhibitor Guideline for Neonates and Paediatrics-24.06.21

Any queries should be directed to the contact provided — where no specific contact is shown, queries
should be directed to ggc.cpdevteam@nhs.scot

Index and copies of the Communications Update documents can be found at:
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/
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mailto:ggc.cpdevteam@nhs.scot
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/

Community Pharmacy Communication Update
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PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY
DEVELOPMENT TEAM — ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot
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New in this edition —

For Action: MHRA Device Safety Information

Gluten Free Food Formulary

Review of new resource hub - Dietetics COVID-19 knowledge hub: about us
Paracetamol PGD V5

Stoma Service Specification

Rise in Covid Positive Cases

Drug Alert Class 4 -16 2021 — Galderma UK — Tetralysal 300mg Hard Capsuals
Pharmaceutical List Amendments 1%t July 2021

Urgent Action

For Action: MHRA Device Safety Information

MDSI2108: Medical devices sterilised by Steril Milano - potential for incomplete
sterilisation

MDSI2108.pdf (scot.nhs.uk)
6.7.21

Action

Gluten Free Food Formulary

Please note that the following items have been discontinued on the Gluten Free
Food Formulary

e Barkat Home Fresh Parbaked Rolls 260g
e Barkat Gnocchi 250g

Una Cuthbert
6.7.2021

Action

Review of new resource hub - Dietetics COVID-19 knowledge hub: about us

We are a collaboration funded by the British Dietetic Association (BDA) to formulate, from
experience and available evidence, a toolkit for the nutritional care of adults leaving acute
care after Covid-19 infection.

In response to our research, we have developed a virtual knowledge hub to provide
appraised and updated information mapping out nutritional support for Covid-19 recovery:
www.plymouth.ac.uk/research/dietetics-and-health/covid-knowledge-hub
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The information is organised in two parts; one targeting patients and one for professionals.
Each section starts with the relevant consensus statements generated by the expert
panels, which guided the content.

If you have experience in caring for patients recovering from covid-19 and are able to
undertake this review by Monday 19th of July, please get in touch. We will reimburse you
£150 for your time, estimating it will take between 3-5 hours. If you are interested in this
opportunity please email:

Abigail Tronco Hernandez - Abigail.troncohernandez@plymouth.ac.uk

Research Fellow in the School of Health Professions, University of Plymouth

6.7.2021
Action PGD — PARACETAMOL V5
[ PoF | Please find attached Version 5 of PGD Paracetamol Suspension (for childhood

)
-

Paracetamol PGD
(post-vacc) v5. pdf

immunisation programme) and Appendix 1. These can also be found on our website.

This has been updated due to a change in clinical guidance for very small babies. The

= weight of the infant now advised to be 4kg or heavier before paracetamol can be supplied
i as part of the PGD.
Appendix 1._
Paracetamol dosing P | pjaase note this supersedes the previous version sent earlier in the year and must
Attached be signed.
Can you please read the PGD and return the signed signature sheet to this office by Friday
6" August 2021.
Karen Armstrong — Contracts Administrator
6.7.2021
Action STOMA SERVICE SPECIFICATION
Further to our update in August 2020, CP contractors should note that the Stoma
Specification which officially ceased in June 2020 will continue for the foreseeable future.
Other priorities have prevented the revised Specification from being published and as such
the provisions contained in the existing Specification will continue until further notice.
Janine Glen
Contracts Manager
6.7.2021
Action Rise in Covid Positive Cases

As the number of positive cases of Covid continues to be extremely high, and
subsequently those having to self-isolate either due to positive results or because of test
and protect increases, pressure appears to be building across all aspects of Pharmacy
services within NHS GGC. Pharmacy colleagues in Community, Primary and Acute have
all been affected to similar degrees and therefore it is unrealistic to expect that resource
can be moved from one to another to support if needed.

With this in mind | would like to remind everyone of their responsibilities to ensure that
their own individual contingency plans are in place to minimise disruption to patient care
within the communities. These plans should include e.g. working collaboratively with
buddy pharmacies and having a full contact list for vulnerable patients in the unlikely event
that there is a need for the pharmacy to close.



mailto:Abigail.troncohernandez@plymouth.ac.uk

It is imperative that the Board's closure procedure is followed without exception in the
event of a pharmacy being unable to open after 15minutes of the normal opening hours
and immediately if you require to close during the working day. Notification should be
made by phone in the first instance to the CPD Team (an e-mail to the generic mailbox is
also acceptable). The following contacts should be made BEFORE making the call:-

1. GP practices that your patients attend and that you work with on a daily basis

2. ADRS local teams if you have harm reduction patients

3. Local pharmacies around you

4., NHS24/0O0H if you are an extended hours pharmacy (and the closure affects your
extended hours provision).

These continue to be trying times for us all and we would again like to thank everyone for
their sterling efforts in ensuring that the pharmaceutical care needs of our patients are
being met.

Alan Harrison
6.7.21

DRUG ALERT CLASS 4 - 16 2021 — CLASS 4 MEDICINES DEFECT INFORMATION —

rpt_PharmaceuticalLi
st.pdf

@ﬁ

Pharmaceutical
Amendments July 20z

Attached

AEdET CAUTION IN USE — GALDERMA UK - TETRALYSAL 300MG HARD CAPSULES
Class 4 Medicines Defect Information, Tetralysal 300mg Hard Capsules, (PL
10590/0019), EL (21)A/16 - GOV.UK (www.gov.uk)
6.7.2021
Update NHSGGC Pharmaceutical List as at 1st July 2021
The Pharmaceutical List has been updated as of 1%t July 2021.
[ PiF |
Cadl The following are attached and can also be found on our website here contractor lists
rpt_PharmaciesIndex
-pdf i) Complete alphabetical index;
= ii) Complete Pharmaceutical List; and
il iii) A list of amendments made since the previous notification.

Please ensure you remove your current index and replace with new version. Please
remove old pages and replace with updated pages.

Note for community pharmacies: Please check that the details for your pharmacy
are complete and correct. If any amendment is required, please notify me in
writing as soon as possible. This will allow our records and the Pharmaceutical
List to be updated.

Next Update is due — 15 October 2021.

Karen Armstrong — Contracts Administrator
6.7.2021

Any queries should be directed to the contact provided — where no specific contact is shown, queries
should be directed to ggc.cpdevteam@nhs.scot

Index and copies of the Communications Update documents can be found at:
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasqgow-clyde/

We are keen for any feedback you have about this Update. Please submit your comments/suggestions to:
cpdt@aggc.scot.nhs.uk
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Community Pharmacy Communication Update

Date: Thursday 8th July 2021

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY
DEVELOPMENT TEAM — ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot

REMINDERS AND UPDATES:

Please note that the following items have been discontinued on the Gluten Free
Food Formulary

e Barkat Home Fresh Parbaked Rolls 260g
e Barkat Gnocchi 2509

Una Cuthbert
6.7.2021

We are a collaboration funded by the British Dietetic Association (BDA) to formulate, from
experience and available evidence, a toolkit for the nutritional care of adults leaving acute
care after Covid-19 infection.

In response to our research, we have developed a virtual knowledge hub to provide
appraised and updated information mapping out nutritional support for Covid-19 recovery:
www.plymouth.ac.uk/research/dietetics-and-health/covid-knowledge-hub

The information is organised in two parts; one targeting patients and one for professionals.
Each section starts with the relevant consensus statements generated by the expert
panels, which guided the content.

If you have experience in caring for patients recovering from covid-19 and are able to
undertake this review by Monday 19th of July, please get in touch. We will reimburse you
£150 for your time, estimating it will take between 3-5 hours. If you are interested in this
opportunity please email:

Abigail Tronco Hernandez - Abigail.troncohernandez@plymouth.ac.uk

Research Fellow in the School of Health Professions, University of Plymouth

6.7.2021

Please find attached Version 5 of PGD Paracetamol Suspension (for childhood

immunisation programme) and Appendix 1. These can also be found on the restricted
page of our website.
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This has been updated due to a change in clinical guidance for very small babies. The
weight of the infant now advised to be 4kg or heavier before paracetamol can be supplied
as part of the PGD.

Please note this supersedes the previous version sent earlier in the year and must
be signed.

Can you please read the PGD and return the signed signature sheet to this office by Friday
6" August 2021.

Karen Armstrong — Contracts Administrator
6.7.2021

Further to our update in August 2020, CP contractors should note that the Stoma
Specification which officially ceased in June 2020 will continue for the foreseeable future.

Other priorities have prevented the revised Specification from being published and as such
the provisions contained in the existing Specification will continue until further notice.

Janine Glen
Contracts Manager
6.7.2021

As the number of positive cases of Covid continues to be extremely high, and
subsequently those having to self-isolate either due to positive results or because of test
and protect increases, pressure appears to be building across all aspects of Pharmacy
services within NHS GGC. Pharmacy colleagues in Community, Primary and Acute have
all been affected to similar degrees and therefore it is unrealistic to expect that resource
can be moved from one to another to support if needed.

With this in mind | would like to remind everyone of their responsibilities to ensure that
their own individual contingency plans are in place to minimise disruption to patient care
within the communities. These plans should include e.g. working collaboratively with
buddy pharmacies and having a full contact list for vulnerable patients in the unlikely event
that there is a need for the pharmacy to close.

It is imperative that the Board's closure procedure is followed without exception in the
event of a pharmacy being unable to open after 15minutes of the normal opening hours
and immediately if you require to close during the working day. Notification should be
made by phone in the first instance to the CPD Team (an e-mail to the generic mailbox is
also acceptable). The following contacts should be made BEFORE making the call:-

1. GP practices that your patients attend and that you work with on a daily basis

2. ADRS local teams if you have harm reduction patients

3. Local pharmacies around you

4. NHS24/00H if you are an extended hours pharmacy (and the closure affects your
extended hours provision).

These continue to be trying times for us all and we would again like to thank everyone for
their sterling efforts in ensuring that the pharmaceutical care needs of our patients are
being met.

Alan Harrison
6.7.21




We have been asked by NHS 24 to advise you that the National PGD for Urgent Provision
of Current Prescribed Medicines, Appliances and ACBS products has been updated to
version 28. This is now ONLY available electronically via the NHS Scotland Community
Pharmacy internet site:

https://www.communitypharmacy.scot.nhs.uk/unscheduled-care/

Please can you ensure that all pharmacy staff read the updates on the website. For an
overview and explanation of the changes please review the “What’s new” section.

Please ensure that all pharmacists read the new version of the PGD and complete the
individual authorisation. Once signed, the individual authorisation form should be
returned for the attention of Karen Armstrong by post to Pharmacy Services, Clarkston
Court, 56 Busby Road, Glasgow, G76 7AT or email ggc.cpdevteam@nhs.scot. Please
note that all pharmacists, managers, relief managers and locum pharmacists must sign
and return this form for any supply they make on a UCF/CP4 form under the PGD to be
legal.

NHS 24 would like to take this opportunity to thank contractors for their continued support
in providing unscheduled care and to highlight the following points on the PGD and its use:

o Please complete the individual signing sheet and tick each board you work in. If
you work in more than 3 board areas then an additional form needs to be used.

e |t is also important to name the main pharmacy you work in for each board area
and return to each health board you wish to use the PGD in. Contractors must
ensure that at least one pharmacist names their premises or payment cannot be
issued if a supply is made via the PGD.

e Pharmacists have until Friday 30" July 2021 to sign version 28, after which
payment for supply may be stopped if there are no pharmacists signed up to use
the PGD in that pharmacy.

¢ Individual pharmacists are reminded that they must sign the most recent version
of the PGD, which is now only issued once every year.

e If you do not complete and sign an individual authorisation form for each new
version of the PGD, and continue to use the CPUS/CP4 forms, you will be acting

illegally.

Please ensure that all locums have signed and faxed the authorisation form as soon as
possible and that they are aware of the direct referral process in your board area,
particularly if working at the weekends, rota days and over the Bank holiday period. Please
also ensure all pharmacy staff are aware of the direct referral process and the PGD, as
they are often the first point of contact for many patients.

Thank you for giving this matter your attention.

Karen Armstrong, Contracts Administrator
22.06.21

Update

NHSGGC Pharmaceutical List as at 1st July 2021

The Pharmaceutical List has been updated as of 1% July 2021.
The following are attached and can also be found on our website here contractor lists
i) Complete alphabetical index;

1)) Complete Pharmaceutical List; and
iif) A list of amendments made since the previous notification.
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Pharmaceutical
Amendments July 20z

Attached

Please ensure you remove your current index and replace with new version. Please
remove old pages and replace with updated pages.

Note for community pharmacies: Please check that the details for your pharmacy
are complete and correct. If any amendment is required, please notify me in
writing as soon as possible. This will allow our records and the Pharmaceutical
List to be updated.

Next Update is due — 15 October 2021.
Karen Armstrong — Contracts Administrator

6.7.2021

Reminder on how to access the restricted area of the CPDT Website:

Items which will appear on restricted space will include:-

- Patient Group Directions;

- Clinical Mailbox Addresses;

- 24 Phone numbers for community pharmacies;

- Palliative Care Network leaflet.

This list is not exhaustive and we will add other relevant items through time.
To access:

Follow the link below to the Community Pharmacy page:
https://www.communitypharmacy.scot.nhs.uk

In the top right hand corner you will see an option for “Member Login” —

On choosing this option, you will be asked for a Username and Password — you should
enter:

User Name: pharmacist

Password: pharmacistl

Oncelogged in you must then access the NHS GGC page from the options provided
at the top of the page as normal.

Please note: This username and password must not be given to anyone outwith
your pharmacy team.

Queries to:
ggc.cpdevteam@nhs.scot

We have previously communicated our intention to move to a paperless claiming system
for locally negotiated pharmacy services from the new financial year (2021/2022).

The final draft workbook is now with a group of around 20 volunteers who will test the
process during January, February and March. The intention is to take feedback from the
volunteers at the beginning of April, make any suggested changes and to introduce the
new system in May for the April claims.

We will keep you posted on progress.

If you have any queries regarding any aspect of the process please submit these to
cpdt@ggc.scot.nhs.uk

Janine Glen, Contracts Manager
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e Clenil® Modulite® (beclometasone) release of additional batches for all strengths without dose
counter — 29.06.2021

e COVID-19 VACCINE MODERNA AND PFIZER/BIONTECH COVID-19 VACCINE: MYOCARDITIS
AND PERICARDITIS — REVISIONS TO THE PRODUCT INFORMATION — 29.06.21

e Opioid Substitution Therapy (OST) Self Audit for Community Pharmacies — 29.06.21

e Disallowed items — 29.06.21

Any queries should be directed to the contact provided — where no specific contact is shown, queries
should be directed to ggc.cpdevieam@nhs.scot

Index and copies of the Communications Update documents can be found at:
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/

We are keen for any feedback you have about this Update. Please submit your comments/suggestions to:
cpdt@ggc.scot.nhs.uk
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https://www.communitypharmacy.scot.nhs.uk/media/4549/comms-update-thu-1st-jul-21.pdf
https://www.rpharms.com/about-us/news/details/COVID-19-Vaccine-Moderna-and-PfizerBioNTech-COVID-19-vaccine-myocarditis-and-pericarditis-revisions-to-the-product-information
https://www.rpharms.com/about-us/news/details/COVID-19-Vaccine-Moderna-and-PfizerBioNTech-COVID-19-vaccine-myocarditis-and-pericarditis-revisions-to-the-product-information
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/opiate-substitution-therapy-ost/
https://www.communitypharmacy.scot.nhs.uk/media/4549/comms-update-thu-1st-jul-21.pdf
mailto:ggc.cpdevteam@nhs.scot
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/
mailto:cpdt@ggc.scot.nhs.uk
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New in this edition —

e Community Pharmacy changes in provision of Vitamin D supplements for pregnant
women, breastfeeding women and children under 3 years old in NHS GGC
Chloramphenicol Eye Drops
Cetirizine Supply issues
Patient’s Returned Waste Uplift
DRUG ALERT CLASS 4

Action

Community Pharmacy changes in provision of Vitamin D supplements
for pregnant women, breastfeeding women and children under 3 years old in NHS
GGC

1
o

Vit D CP Briefing. pdf

From 1st April 2021 all breastfeeding women and children under 3 years old in
NHS GGC have been eligible for a free Vitamin D supplement

This replaces Healthy Start provision from pharmacies (although Healthy Start tablets
will still be supplied to pregnant women by maternity services).

All breastfeeding women will be provided with one bottle of Pro Health vitamin D tablets
from their maternity unit. Subsequent supplies will be obtained from community
pharmacies via UCF free of charge.

All children under 3 years old are eligible to receive Pro Health vitamin D drops free of
charge from community pharmacies via UCF. Children having more than 500mis
(around 1 pint) of formula milk do not need vitamin D supplements as formula milk is
fortified with Vit D3.

To supply the Pro Health Vitamin D products please create a UCF using the UCF
option ‘Health Board Local Service’

The Pro Health products are available from Alliance Health Care and A.A.H.

Pack Suggested Retail

Product Strength size Price
Pro Health For sale for chidren
Vitamin D3 10mcg/ml [120ml Y

£4.07
Oral Drops
Pro Health
Vitamin D3 10mcg 120 £3.58
Tablets

Further details are provided in the information attached.

For any queries or further supplies of resources to promote this service contact the
Pharmacy Public Health Improvement Team at:

Tel: 0141 201 4945,Email: pharmacyhit@ggc.scot.nhs.uk - 13.07.21



mailto:ggc.cpdevteam@nhs.scot
mailto:pharmacyhit@ggc.scot.nhs.uk

Action Chloramphenicol Eye Drops
Recently advice was given that chloramphenicol eye drops should not be used in
children under 2 years old as there was a concern around impact on future fertility. The
MHRA have since reviewed the evidence and now recommend that they can be safely
used. Please see the link for more information.
Pamela Macintyre | Pharmacist | Pharmacy Services
12.07.21
Action Cetirizine Supply issues
We have been made aware of supply disruptions to cetirizine solution 1mg/ml, which has
had a knock-on effect on loratadine solution 5mg/sml.
Both products remain available (although sporadically), and patients may require to try
different pharmacies to obtain supplies, The Scottish Drug Tariff price of cetirizine has
been increased, and as a result may allow contractors to supply a branded product, such
as Zirtek to fulfil a generic cetirizine prescription.
It is anticipated that this short supply of both products will be resolved in the next 7 days.
Please note, that chlorpheniramine solution is unaffected, and may be an appropriate in
the short term.
Carol Smart
Prescribing Advisor
13.07.21
Action PATIENT'S RETURNED WASTE UPLIFT
Community pharmacies who have requested an ad hoc uplift of pharmaceutical waste
recently should note that due to a catastrophic fire at their Headquarters in Bellshill
Tradebe have limited stocks of bins. This might result in a short delay in the uplift being
made.
Tradebe are hoping to replenish their stock of bins by the end of this week (16" July)
and normal service should resume thereafter.
Please bear with us at this time.
Community Pharmaacy Development Team
13.07.21
DRUG ALERT CLASS 4 - 17 2021 — CLASS 4 MEDICINES DEFECT INFORMATION —
Action CAUTION IN USE — NAPP PHARMACEUTICALS LIMITED SEVREDOL 10MG

TABLETS

Drug alert class 4 no 17 2021: class 4 medicines defect information: caution in use:
Napp Pharmaceuticals Limited [Sevredol 10 mqg Tablets and Sevredol 20 mg Tablets]

(scot.nhs.uk)



https://www.gov.uk/drug-safety-update/chloramphenicol-eye-drops-containing-borax-or-boric-acid-buffers-use-in-children-younger-than-2-years
https://www.sehd.scot.nhs.uk/publications/DC20210712drugalert17.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210712drugalert17.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210712drugalert17.pdf
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Date: Thursday 15th July 2021

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY
DEVELOPMENT TEAM — ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot

REMINDERS AND UPDATES:

From 1st April 2021 all breastfeeding women and children under 3 years old in
NHS GGC have been eligible for a free Vitamin D supplement

This replaces Healthy Start provision from pharmacies (although Healthy Start tablets
will still be supplied to pregnant women by maternity services).

All breastfeeding women will be provided with one bottle of Pro Health vitamin D tablets
from their maternity unit. Subsequent supplies will be obtained from community
pharmacies via UCF free of charge.

All children under 3 years old are eligible to receive Pro Health vitamin D drops free of
charge from community pharmacies via UCF. Children having more than 500mls
(around 1 pint) of formula milk do not need vitamin D supplements as formula milk is
fortified with Vit D3.

To supply the Pro Health Vitamin D products please create a UCF using the UCF
option ‘Health Board Local Service’

The Pro Health products are available from Alliance Health Care and A.A.H.

Product Strength Pack  |Suggested Retalil
Size Price
Pro Health For z?lleerfgr ecafsrllsdren
Vitamin D3~ [1Omcg/ml  [120m y
£4.07
Oral Drops
Pro Health
Vitamin D3 10mcg 120 £3.58
Tablets

Further details are provided in the information attached.

For any queries or further supplies of resources to promote this service contact the
Pharmacy Public Health Improvement Team at:

Tel: 0141 201 4945,Email: pharmacyhit@ggc.scot.nhs.uk - 13.07.21



mailto:ggc.cpdevteam@nhs.scot
mailto:pharmacyhit@ggc.scot.nhs.uk

Recently advice was given that chloramphenicol eye drops should not be used in
children under 2 years old as there was a concern around impact on future fertility. The
MHRA have since reviewed the evidence and now recommend that they can be safely
used. Please see the link for more information.

Pamela Macintyre | Pharmacist | Pharmacy Services
12.07.21

We have been made aware of supply disruptions to cetirizine solution 1mg/ml, which has
had a knock-on effect on loratadine solution 5mg/sml.

Both products remain available (although sporadically), and patients may require to try
different pharmacies to obtain supplies, The Scottish Drug Tariff price of cetirizine has
been increased, and as a result may allow contractors to supply a branded product, such
as Zirtek to fulfil a generic cetirizine prescription.

It is anticipated that this short supply of both products will be resolved in the next 7 days.
Please note, that chlorpheniramine solution is unaffected, and may be an appropriate in
the short term.

Carol Smart
Prescribing Advisor
13.07.21

Community pharmacies who have requested an ad hoc uplift of pharmaceutical waste
recently should note that due to a catastrophic fire at their Headquarters in Bellshill
Tradebe have limited stocks of bins. This might result in a short delay in the uplift being
made.

Tradebe are hoping to replenish their stock of bins by the end of this week (16" July)
and normal service should resume thereafter.

Please bear with us at this time.

Community Pharmaacy Development Team
13.07.21

We are a collaboration funded by the British Dietetic Association (BDA) to formulate, from
experience and available evidence, a toolkit for the nutritional care of adults leaving acute
care after Covid-19 infection.

In response to our research, we have developed a virtual knowledge hub to provide
appraised and updated information mapping out nutritional support for Covid-19 recovery:
www.plymouth.ac.uk/research/dietetics-and-health/covid-knowledge-hub



https://www.gov.uk/drug-safety-update/chloramphenicol-eye-drops-containing-borax-or-boric-acid-buffers-use-in-children-younger-than-2-years
http://www.plymouth.ac.uk/research/dietetics-and-health/covid-knowledge-hub

The information is organised in two parts; one targeting patients and one for professionals.
Each section starts with the relevant consensus statements generated by the expert
panels, which guided the content.

If you have experience in caring for patients recovering from covid-19 and are able to
undertake this review by Monday 19th of July, please get in touch. We will reimburse you
£150 for your time, estimating it will take between 3-5 hours. If you are interested in this
opportunity please email:

Abigail Tronco Hernandez - Abigail.troncohernandez@plymouth.ac.uk

Research Fellow in the School of Health Professions, University of Plymouth

6.7.2021

We have been asked by NHS 24 to advise you that the National PGD for Urgent Provision
of Current Prescribed Medicines, Appliances and ACBS products has been updated to
version 28. This is now ONLY available electronically via the NHS Scotland Community
Pharmacy internet site:

https://www.communitypharmacy.scot.nhs.uk/unscheduled-care/

Please can you ensure that all pharmacy staff read the updates on the website. For an
overview and explanation of the changes please review the “What’s new” section.

Please ensure that all pharmacists read the new version of the PGD and complete the
individual authorisation. Once signed, the individual authorisation form should be
returned for the attention of Karen Armstrong by post to Pharmacy Services, Clarkston
Court, 56 Bushy Road, Glasgow, G76 7AT or email ggc.cpdevteam@nhs.scot. Please
note that all pharmacists, managers, relief managers and locum pharmacists must sign
and return this form for any supply they make on a UCF/CP4 form under the PGD to be
legal.

NHS 24 would like to take this opportunity to thank contractors for their continued support
in providing unscheduled care and to highlight the following points on the PGD and its use:

e Please complete the individual signing sheet and tick each board you work in. If
you work in more than 3 board areas then an additional form needs to be used.

e Itis also important to name the main pharmacy you work in for each board area
and return to each health board you wish to use the PGD in. Contractors must
ensure that at least one pharmacist names their premises or payment cannot be
issued if a supply is made via the PGD.

e Pharmacists have until Friday 30" July 2021 to sign version 28, after which
payment for supply may be stopped if there are no pharmacists signed up to use
the PGD in that pharmacy.

¢ Individual pharmacists are reminded that they must sign the most recent version
of the PGD, which is now only issued once every year.

e |If you do not complete and sign an individual authorisation form for each new
version of the PGD, and continue to use the CPUS/CP4 forms, you will be acting

illegally.

Please ensure that all locums have signed and returned the authorisation form as soon as
possible and that they are aware of the direct referral process in your board area,
particularly if working at the weekends, rota days and over the Bank holiday period. Please
also ensure all pharmacy staff are aware of the direct referral process and the PGD, as
they are often the first point of contact for many patients.



mailto:Abigail.troncohernandez@plymouth.ac.uk
https://www.communitypharmacy.scot.nhs.uk/unscheduled-care/
mailto:ggc.cpdevteam@nhs.scot

Thank you for giving this matter your attention.

Karen Armstrong, Contracts Administrator
22.06.21

Please find attached Version 5 of PGD Paracetamol Suspension (for childhood
immunisation programme) and Appendix 1. These can also be found on the restricted
page of our website.

This has been updated due to a change in clinical guidance for very small babies. The
weight of the infant now advised to be 4kg or heavier before paracetamol can be supplied
as part of the PGD.

Please note this supersedes the previous version sent earlier in the year and must
be signed.

Can you please read the PGD and return the signed signature sheet to this office by Friday
6" August 2021.

Karen Armstrong — Contracts Administrator
6.7.2021

Gluten Free Food Formulary — 6/7/2021

STOMA SERVICE SPECIFICATION — 6/7/2021
Rise in Covid Positive Cases — 6/7/2021
NHSGGC Pharmaceutical List as at 1st July 2021 — 6/7/2021

Any queries should be directed to the contact provided — where no specific contact is shown, queries
should be directed to ggc.cpdevteam@nhs.scot

Index and copies of the Communications Update documents can be found at:
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/

We are keen for any feedback you have about this Update. Please submit your comments/suggestions to:
cpdt@ggc.scot.nhs.uk



https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/restricted-community-pharmacists/patient-group-directions-pgd/
https://www.communitypharmacy.scot.nhs.uk/media/4573/comms-update-tue-6th-jul-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4573/comms-update-tue-6th-jul-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4573/comms-update-tue-6th-jul-21.pdf
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/contractor-lists/
mailto:ggc.cpdevteam@nhs.scot
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/
mailto:cpdt@ggc.scot.nhs.uk
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New in this edition —

e Additional Date: NES Common clinical conditions
e DRUG ALERT CLASS 4
e ULM Omeprazole - letter of clinical need for suppliers
e Maxidex Supply Issue
J
Action Additional Date: NES Common clinical conditions

Please find below the link to book onto the “common clinical conditions” training on
the 26th August 2021, in Dundee.

We appreciate timescales are tight and more courses will be put on at a range of venues
as capacity for face to face permits.

Pre-requisites are completion of consultation and core clinical skills, however if a CP has
not completed the NES consultation course but undertook this at University as part of
their IP, they may still apply for a place to assist in delivery of the Pharmacy First Plus
service.

https://learn.nes.nhs.scot/50297/pharmacy/clinical-skills-for-pharmacists-day-4-
application-of-clinical-skills

Rachel Bruce
20.07.21

DRUG ALERT CLASS 4 - No 18 2021 — CLASS 4 MEDICINES DEFECT
Action INFORMATION — CAUTION IN USE — Brown & Burk UK Limited - Amoxicillin 500
mg/ 5 ml Powder for oral suspension

Drug alert class 4 - 18 2021 — Class 4 medicines defect information — caution in use —
Brown & Burk UK Limited - Amoxicillin 500 mg/ 5 ml Powder for oral suspension

(scot.nhs.uk)
20.07.21



mailto:ggc.cpdevteam@nhs.scot
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7Ca95e9df9759e4f2978cd08d9469ffcf6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637618475213087608%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Hw7p3DvPAazZbJYW9C5ygPOJIiaLaWlAIQnAt7hYDiU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7Ca95e9df9759e4f2978cd08d9469ffcf6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637618475213087608%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Hw7p3DvPAazZbJYW9C5ygPOJIiaLaWlAIQnAt7hYDiU%3D&reserved=0
https://www.sehd.scot.nhs.uk/publications/DC20210719drugalert18.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210719drugalert18.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210719drugalert18.pdf

Action

ULM Omeprazole - letter of clinical need for suppliers

Some suppliers of the unlicensed Omeprazole solutions/ suspensions are starting to ask
for a letter to confirm that the ULM is required when there is a licensed product available
and | expect others will follow. We have two examples this week where Ethigen are
requesting a letter of clinical need as per the MHRA guidance that wholesaler require to
confirm a special need before supplying. This is not unusual as we have seen this before
for ULM orders after licensed products came to the market.

Our recently published PPI guidance has quite clear advice regarding when Aclomep
(unlicensed solution) can be used and states that Aclomep 20mg/5ml is first line in
patients <1.7kg and <6 months of age.

Ethigen have seen a copy of the NHSGGC PPI Guideline for Neonates and Paediatrics
and this has been discussed with the Responsible Person at Ethigen. Therefore it has
been agreed that these patients that must use Aclomep (as per guideline above) do not
require a letter of clinical need, and the CP can just write in the notes box of the Ethigen
order form that the patients is <1.7kg and <6 months of age.

This only applies to patients within NHSGGC.
Any other patients will require a one-off letter of clinical need from the prescriber. This
must be on headed paper and signed, but the reason can be as simple as patient cannot

tolerate the licensed product.

Elaine Paton, Senior Prescribing Adviser
20.07.21

Action

Maxidex Supply Issue

We have been made aware that Maxidex 10ml bottle is being discontinued and 5ml
bottle being repackaged resulting in supply issue.

For supplies of Maxidex you will need to contact Tyrone.dean-morris@Novartis.com
Customer care co-ordinator. Please note that Novartis are requiring a copy of an Rx to
obtain supply.

Please flag up at central team and via optom channels so that standardised guidance
can be issued

20.07.21

Any gueries should be directed to the contact provided — where no specific contact is shown, queries
should be directed to ggc.cpdevteam@nhs.scot

Index and copies of the Communications Update documents can be found at:
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/

We are keen for any feedback you have about this Update. Please submit your comments/suggestions to:
cpdt@ggc.scot.nhs.uk
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PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY
DEVELOPMENT TEAM — ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot

REMINDERS AND UPDATES:

Please find below the link to book onto the “common clinical conditions” training on
the 26th August 2021, in Dundee.

We appreciate timescales are tight and more courses will be put on at a range of venues
as capacity for face to face permits.

Pre-requisites are completion of consultation and core clinical skills, however if a CP has
not completed the NES consultation course but undertook this at University as part of
their IP, they may still apply for a place to assist in delivery of the Pharmacy First Plus
service.

https://learn.nes.nhs.scot/50297/pharmacy/clinical-skills-for-pharmacists-day-4-
application-of-clinical-skills

Rachel Bruce
20.07.21

Some suppliers of the unlicensed Omeprazole solutions/ suspensions are starting to ask
for a letter to confirm that the ULM is required when there is a licensed product available
and | expect others will follow. We have two examples this week where Ethigen are
requesting a letter of clinical need as per the MHRA guidance that wholesaler require to
confirm a special need before supplying. This is not unusual as we have seen this before
for ULM orders after licensed products came to the market.

Our recently published PPI guidance has quite clear advice regarding when Aclomep
(unlicensed solution) can be used and states that Aclomep 20mg/5ml is first line in
patients <1.7kg and <6 months of age.

Ethigen have seen a copy of the NHSGGC PPI Guideline for Neonates and Paediatrics
and this has been discussed with the Responsible Person at Ethigen. Therefore it has
been agreed that these patients that must use Aclomep (as per guideline above) do not
require a letter of clinical need, and the CP can just write in the notes box of the Ethigen
order form that the patients is <1.7kg and <6 months of age.

This only applies to patients within NHSGGC.
Any other patients will require a one-off letter of clinical need from the prescriber. This
must be on headed paper and signed, but the reason can be as simple as patient cannot

tolerate the licensed product.

Elaine Paton, Senior Prescribing Adviser
20.07.21



mailto:ggc.cpdevteam@nhs.scot
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7Ca95e9df9759e4f2978cd08d9469ffcf6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637618475213087608%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Hw7p3DvPAazZbJYW9C5ygPOJIiaLaWlAIQnAt7hYDiU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7Ca95e9df9759e4f2978cd08d9469ffcf6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637618475213087608%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Hw7p3DvPAazZbJYW9C5ygPOJIiaLaWlAIQnAt7hYDiU%3D&reserved=0

We have been made aware that Maxidex 10ml bottle is being discontinued and 5ml
bottle being repackaged resulting in supply issue.

For supplies of Maxidex you will need to contact Tyrone.dean-morris@Novartis.com
Customer care co-ordinator. Please note that Novartis are requiring a copy of an Rx to
obtain supply.

Please flag up at central team and via optom channels so that standardised guidance
can be issued
20.07.21

We have been asked by NHS 24 to advise you that the National PGD for Urgent Provision
of Current Prescribed Medicines, Appliances and ACBS products has been updated to
version 28. This is now ONLY available electronically via the NHS Scotland Community
Pharmacy internet site:

https://www.communitypharmacy.scot.nhs.uk/unscheduled-care/

Please can you ensure that all pharmacy staff read the updates on the website. For an
overview and explanation of the changes please review the “What’s new” section.

Please ensure that all pharmacists read the new version of the PGD and complete the
individual authorisation. Once signed, the individual authorisation form should be
returned for the attention of Karen Armstrong by post to Pharmacy Services, Clarkston
Court, 56 Busby Road, Glasgow, G76 7AT or email ggc.cpdevteam@nhs.scot. Please
note that all pharmacists, managers, relief managers and locum pharmacists must sign
and return this form for any supply they make on a UCF/CP4 form under the PGD to be
legal.

NHS 24 would like to take this opportunity to thank contractors for their continued support
in providing unscheduled care and to highlight the following points on the PGD and its use:

e Please complete the individual signing sheet and tick each board you work in. If
you work in more than 3 board areas then an additional form needs to be used.

e Itis also important to name the main pharmacy you work in for each board area
and return to each health board you wish to use the PGD in. Contractors must
ensure that at least one pharmacist names their premises or payment cannot be
issued if a supply is made via the PGD.

e Pharmacists have until Friday 30" July 2021 to sign version 28, after which
payment for supply may be stopped if there are no pharmacists signed up to use
the PGD in that pharmacy.

¢ Individual pharmacists are reminded that they must sign the most recent version
of the PGD, which is now only issued once every year.

e |If you do not complete and sign an individual authorisation form for each new
version of the PGD, and continue to use the CPUS/CP4 forms, you will be acting

illegally.

Please ensure that all locums have signed and returned the authorisation form as soon as
possible and that they are aware of the direct referral process in your board area,
particularly if working at the weekends, rota days and over the Bank holiday period. Please
also ensure all pharmacy staff are aware of the direct referral process and the PGD, as
they are often the first point of contact for many patients.

Thank you for giving this matter your attention.



mailto:Tyrone.dean-morris@Novartis.com
https://www.communitypharmacy.scot.nhs.uk/unscheduled-care/
mailto:ggc.cpdevteam@nhs.scot

Karen Armstrong, Contracts Administrator
22.06.21

Please find attached Version 5 of PGD Paracetamol Suspension (for childhood
immunisation programme) and Appendix 1. These can also be found on the restricted
page of our website.

This has been updated due to a change in clinical guidance for very small babies. The
weight of the infant now advised to be 4kg or heavier before paracetamol can be supplied
as part of the PGD.

Please note this supersedes the previous version sent earlier in the year and must
be signed.

Can you please read the PGD and return the signed signature sheet to this office by Friday
6" August 2021.

Karen Armstrong — Contracts Administrator
6.7.2021

e Community Pharmacy changes in provision of Vitamin D supplements for pregnant women,

breastfeeding women and children under 3 years old in NHS GGC — 13.07.21
e Chloramphenicol Eye Drops — 13.07.21
e Cetirizine Supply issues — 13.07.21

Any queries should be directed to the contact provided — where no specific contact is shown, queries
should be directed to ggc.cpdevteam@nhs.scot

Index and copies of the Communications Update documents can be found at:
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/

We are keen for any feedback you have about this Update. Please submit your comments/suggestions to:
cpdt@ggc.scot.nhs.uk



https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/restricted-community-pharmacists/patient-group-directions-pgd/
https://www.communitypharmacy.scot.nhs.uk/media/4606/comms-update-thu-15th-jul-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4606/comms-update-thu-15th-jul-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4606/comms-update-thu-15th-jul-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4606/comms-update-thu-15th-jul-21.pdf
mailto:ggc.cpdevteam@nhs.scot
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/
mailto:cpdt@ggc.scot.nhs.uk
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Community Pharmacy Communication Update

Date: Tuesday 27" July 2021

DEVELOPMENT TEAM — ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot Q\
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In this edition —

e Chloramphenicol 0.5% eye drops - safety alert in children < 2 years
e Pharmacy changing optometry prescription
e UPDATED EARLY WARNING SYSTEMS

Action Chloramphenicol 0.5% eye drops - safety alert in children < 2 years

In April 2021 interim advice was communicated on a potential safety issue with the use of
chloramphenicol eye drops 0.5% containing boric acid This advice followed a European
Medicines Agency (EMA) recommendation contraindicating used in children <2years old
due to an associated risk of infertility.

There was a lack of clarity regarding this contra-indication and at the time the MHRA
advised they were considering the available evidence in collaboration with specialists.
The MHRA have now published safety advice concluding that the potential benefits of use
outweigh the risks. Chloramphenicol eye drops 0.5% can be used in children under 2
years where antibiotic treatment is indicated.

Assessment:

Based on experience and available evidence, the MHRA in conjunction with experts from
the Royal College of Ophthalmologists (RCOP), the College of Optometrists and the
Paediatric Medicines Expert Advisory Group have drawn the following conclusions:

o EMA ‘permitted daily exposure’ limits are not relevant to children aged O-
2years

e The assumption of potential risk to future fertility is hypothetical and not
supported by data in human children.

e Calculated levels of boron are an overestimate based on drop content,
volume of the conjunctival sac and standard dosing regimen (1 drop each
eye 3-4 times per day)

Note: Theoretically, higher dosing regimens (every 2 hours) will cause exposure greater
than 1mg/day, however it is accepted that adherence to such regimens is generally poor
(e.g interrupted for sleep) and even where 100% adherence this treatment approach is
only used short term (48-72hours).

Recommendations:

The Scottish Antimicrobial Prescribing Group (SAPG) and Healthcare Improvement
Scotland Area Drug and Therapeutics Collaborative, are in support of the MHRA
recommendations.

e Prescribers are reminded that most bacterial conjunctivitis in children is self-limiting
and does not require pharmacological management.



mailto:ggc.cpdevteam@nhs.scot
https://www.gov.uk/drug-safety-update/chloramphenicol-eye-drops-containing-borax-or-boric-acid-buffers-use-in-children-younger-than-2-years

o Where pharmacological management is required chloramphenicol eye drops
0.5% remain _an _important mainstay of treatment and should be offered as
first line therapy.

For further information contact the Paediatric Antimicrobial Management Team:
susan.kafka@ggc.scot.nhs.uk

27.07.21

Action

Pharmacy changing Optometry prescription

The number of qualified Independent Prescribing (IP) Optometrists have increased
considerably in the last few years, resulting in community pharmacies receiving an
increased number of prescriptions from Optometrists. I[P Optometrists can prescribe
topical medications, creams, ointments and tablets.

By far the most common are prescriptions for ocular lubricants or artificial tears.

IP Optometrists have access to a wide range of artificial tears in the BNF, and many of
these products may appear to be the same but have subtle differences due to the
excipients involved, their method of delivery and effect on different components of the
precorneal tear layer. It is also possible that when managing dry eye other types of
artificial tears had already been tried and their use discontinued due to lack of effect or
allergic response.

In addition Optometrists are now managing more complex conditions and the use of one
type of artificial tear or lubricant may be problematic when considered with respect to the
other products in the management plan.

Optometrists may be unaware of topical medication temporarily out of stock due to
seasonal or manufacturing factors and the particular medication requested is not available
at that time

Should Community Pharmacists have difficulty with the availability of a particular
type of medication prescribed by an Optometrist would they contact the prescriber to
discuss a suitable alternative.

27.07.21

INFORMATION

UPDATED EARLY WARNING SYSTEMS
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EWS - All HSCPs -
July 2021.pdf

Attached

Please find attached an updated document which contains the Early Warning Systems
(EWS) for each of the Board's HSCP's. A copy of this document can also be found on
the Communtiy Pharmacy Website - link below:

rpt EarlyWarningSystemHSCP (scot.nhs.uk)

Please identify your pharmacy and print off the relevant cascade.

I would like to reiterate the importance of all pharmacy staff, including locums, knowing
and understanding the cascade process and what they will need to do in response to a
message. It might therefore be helpful to site this document close to your main
telephone.

As a reminder, this cascade system can be started by either a Board officer or any
community pharmacist. Any one initiating the system should telephone the master
station clearly relaying the message that is required for circulation. The master station
will start the chain of calls by telephoning the next pharmacy on the list, who will in turn,
telephone the next pharmacy and so forth until the last pharmacy calls the Master
Station. When the Master Station receives a call from the last pharmacy in the cascade,



mailto:susan.kafka@ggc.scot.nhs.uk
https://www.communitypharmacy.scot.nhs.uk/media/4621/ews-all-hscps-july-2021.pdf

it should contact the person who initiated the cascade thus completing the cycle. It is
essential that pharmacies follow this cascade in the specified order to ensure that
all pharmacies receive the message and that the communication is successfully
exchanged throughout each HSCP System. Closed pharmacies should be by-passed
however; it would be helpful to telephone them with the message once they reopen. In
these instances, please advise that you have already passed on the message to the
pharmacy they were expected to contact, which will stop unnecessary calls.

If there is anything in this cascade process which is unclear or you would like to discuss
further, please telephone Bridie McCallum on 0141-201-6054 or Michelle Cooper on
0141-201-6041.

Trish Cawley - Contracts Co-ordinator
27.07.21

Any gueries should be directed to the contact provided — where no specific contact is shown, queries
should be directed to ggc.cpdevteam@nhs.scot

Index and copies of the Communications Update documents can be found at:
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/

We are keen for any feedback you have about this Update. Please submit your comments/suggestions to:
cpdt@qggc.scot.nhs.uk



mailto:ggc.cpdevteam@nhs.scot
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/
mailto:cpdt@ggc.scot.nhs.uk
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Date: Thursday 29" July 2021

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY
DEVELOPMENT TEAM — ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot

REMINDERS AND UPDATES:

In April 2021 interim advice was communicated on a potential safety issue with the use of
chloramphenicol eye drops 0.5% containing boric acid This advice followed a European
Medicines Agency (EMA) recommendation contraindicating used in children <2years old
due to an associated risk of infertility.

There was a lack of clarity regarding this contra-indication and at the time the MHRA
advised they were considering the available evidence in collaboration with specialists.
The MHRA have now published safety advice concluding that the potential benefits of use
outweigh the risks. Chloramphenicol eye drops 0.5% can be used in children under 2
years where antibiotic treatment is indicated.

Assessment: Based on experience and available evidence, the MHRA in conjunction with
experts from the Royal College of Ophthalmologists (RCOP), the College of Optometrists
and the Paediatric Medicines Expert Advisory Group have drawn the following
conclusions:

o EMA ‘permitted daily exposure’ limits are not relevant to children aged O-
2years

e The assumption of potential risk to future fertility is hypothetical and not
supported by data in human children.

e Calculated levels of boron are an overestimate based on drop content,
volume of the conjunctival sac and standard dosing regimen (1 drop each
eye 3-4 times per day)

Note: Theoretically, higher dosing regimens (every 2 hours) will cause exposure greater
than 1mg/day, however it is accepted that adherence to such regimens is generally poor
(e.g interrupted for sleep) and even where 100% adherence this treatment approach is
only used short term (48-72hours).

Recommendations:The Scottish Antimicrobial Prescribing Group (SAPG) and
Healthcare Improvement Scotland Area Drug and Therapeutics Collaborative, are in
support of the MHRA recommendations.

e Prescribers are reminded that most bacterial conjunctivitis in children is self-limiting
and does not require pharmacological management.

e Where pharmacological management is required chloramphenicol eye drops
0.5% remain _an important mainstay of treatment and should be offered as
first line therapy.

For further information contact the Paediatric Antimicrobial Management Team:
susan.kafka@qggc.scot.nhs.uk

27.07.21



mailto:ggc.cpdevteam@nhs.scot
https://www.gov.uk/drug-safety-update/chloramphenicol-eye-drops-containing-borax-or-boric-acid-buffers-use-in-children-younger-than-2-years
mailto:susan.kafka@ggc.scot.nhs.uk

The number of qualified Independent Prescribing (IP) Optometrists have increased
considerably in the last few years, resulting in community pharmacies receiving an
increased number of prescriptions from Optometrists. IP Optometrists can prescribe
topical medications, creams, ointments and tablets.

By far the most common are prescriptions for ocular lubricants or artificial tears.

IP Optometrists have access to a wide range of artificial tears in the BNF, and many of
these products may appear to be the same but have subtle differences due to the
excipients involved, their method of delivery and effect on different components of the
precorneal tear layer. It is also possible that when managing dry eye other types of
artificial tears had already been tried and their use discontinued due to lack of effect or
allergic response.

In addition Optometrists are now managing more complex conditions and the use of one
type of artificial tear or lubricant may be problematic when considered with respect to the
other products in the management plan.

Optometrists may be unaware of topical medication temporarily out of stock due to
seasonal or manufacturing factors and the particular medication requested is not available
at that time

Should Community Pharmacists have difficulty with the availability of a particular
type of medication prescribed by an Optometrist would they contact the prescriber to
discuss a suitable alternative.

27.07.21

Please find below the link to book onto the “common clinical conditions” training on
the 26th August 2021, in Dundee.

We appreciate timescales are tight and more courses will be put on at a range of venues
as capacity for face to face permits.

Pre-requisites are completion of consultation and core clinical skills, however if a CP has
not completed the NES consultation course but undertook this at University as part of
their IP, they may still apply for a place to assist in delivery of the Pharmacy First Plus
service.

https://learn.nes.nhs.scot/50297/pharmacy/clinical-skills-for-pharmacists-day-4-
application-of-clinical-skills

Rachel Bruce
20.07.21

We have been asked by NHS 24 to advise you that the National PGD for Urgent Provision
of Current Prescribed Medicines, Appliances and ACBS products has been updated to
version 28. This is now ONLY available electronically via the NHS Scotland Community
Pharmacy internet site:

https://www.communitypharmacy.scot.nhs.uk/unscheduled-care/

Please can you ensure that all pharmacy staff read the updates on the website. For an
overview and explanation of the changes please review the “What’s new” section.



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7Ca95e9df9759e4f2978cd08d9469ffcf6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637618475213087608%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Hw7p3DvPAazZbJYW9C5ygPOJIiaLaWlAIQnAt7hYDiU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7Ca95e9df9759e4f2978cd08d9469ffcf6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637618475213087608%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Hw7p3DvPAazZbJYW9C5ygPOJIiaLaWlAIQnAt7hYDiU%3D&reserved=0
https://www.communitypharmacy.scot.nhs.uk/unscheduled-care/

Please ensure that all pharmacists read the new version of the PGD and complete the
individual authorisation. Once signed, the individual authorisation form should be
returned for the attention of Karen Armstrong by post to Pharmacy Services, Clarkston
Court, 56 Busby Road, Glasgow, G76 7AT or email ggc.cpdevteam@nhs.scot. Please
note that all pharmacists, managers, relief managers and locum pharmacists must sign
and return this form for any supply they make on a UCF/CP4 form under the PGD to be
legal.

NHS 24 would like to take this opportunity to thank contractors for their continued support
in providing unscheduled care and to highlight the following points on the PGD and its use:

o Please complete the individual signing sheet and tick each board you work in. If
you work in more than 3 board areas then an additional form needs to be used.

e |t is also important to name the main pharmacy you work in for each board area
and return to each health board you wish to use the PGD in. Contractors must
ensure that at least one pharmacist names their premises or payment cannot be
issued if a supply is made via the PGD.

e Pharmacists have until Friday 30" July 2021 to sign version 28, after which
payment for supply may be stopped if there are no pharmacists signed up to use
the PGD in that pharmacy.

¢ Individual pharmacists are reminded that they must sign the most recent version
of the PGD, which is now only issued once every year.

e If you do not complete and sign an individual authorisation form for each new
version of the PGD, and continue to use the CPUS/CP4 forms, you will be acting

illegally.

Please ensure that all locums have signed and returned the authorisation form as soon as
possible and that they are aware of the direct referral process in your board area,
particularly if working at the weekends, rota days and over the Bank holiday period. Please
also ensure all pharmacy staff are aware of the direct referral process and the PGD, as
they are often the first point of contact for many patients.

Thank you for giving this matter your attention.

Karen Armstrong, Contracts Administrator
22.06.21

Please find attached Version 5 of PGD Paracetamol Suspension (for childhood
immunisation programme) and Appendix 1. These can also be found on the restricted
page of our website.

This has been updated due to a change in clinical guidance for very small babies. The
weight of the infant now advised to be 4kg or heavier before paracetamol can be supplied
as part of the PGD.

Please note this supersedes the previous version sent earlier in the year and must
be signed.

Can you please read the PGD and return the signed signature sheet to this office by Friday
6" August 2021.

Karen Armstrong — Contracts Administrator
6.7.2021



mailto:ggc.cpdevteam@nhs.scot
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/restricted-community-pharmacists/patient-group-directions-pgd/

INFORMATION

UPDATED EARLY WARNING SYSTEMS
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EWS - All HSCPs -
July 2021.pdf

Attached

Please find attached an updated document which contains the Early Warning Systems
(EWS) for each of the Board's HSCP's. A copy of this document can also be found on
the Communtiy Pharmacy Website - link below:

rpt EarlyWarningSystemHSCP (scot.nhs.uk)

Please identify your pharmacy and print off the relevant cascade.

I would like to reiterate the importance of all pharmacy staff, including locums, knowing
and understanding the cascade process and what they will need to do in response to a
message. It might therefore be helpful to site this document close to your main
telephone.

As a reminder, this cascade system can be started by either a Board officer or any
community pharmacist. Any one initiating the system should telephone the master
station clearly relaying the message that is required for circulation. The master station
will start the chain of calls by telephoning the next pharmacy on the list, who will in turn,
telephone the next pharmacy and so forth until the last pharmacy calls the Master
Station. When the Master Station receives a call from the last pharmacy in the cascade,
it should contact the person who initiated the cascade thus completing the cycle. It is
essential that pharmacies follow this cascade in the specified order to ensure that
all pharmacies receive the message and that the communication is successfully
exchanged throughout each HSCP System. Closed pharmacies should be by-passed
however; it would be helpful to telephone them with the message once they reopen. In
these instances, please advise that you have already passed on the message to the
pharmacy they were expected to contact, which will stop unnecessary calls.

If there is anything in this cascade process which is unclear or you would like to discuss
further, please telephone Bridie McCallum on 0141-201-6054 or Michelle Cooper on
0141-201-6041.

Trish Cawley - Contracts Co-ordinator
27.07.21

e Maxidex Supply Issue — 20.07.21

e ULM Omeprazole - letter of clinical need for suppliers — 20.07.21

Any queries should be directed to the contact provided — where no specific contact is shown, queries
should be directed to ggc.cpdevteam@nhs.scot

Index and copies of the Communications Update documents can be found at:
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/

We are keen for any feedback you have about this Update. Please submit your comments/suggestions to:
cpdt@ggc.scot.nhs.uk
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