
 
Community Pharmacy Communication Update 
 
Date: Thursday 2nd September 2021  

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY 
DEVELOPMENT TEAM – ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot 
 
REMINDERS AND UPDATES: 

REMINDER Identification and treatment of Lyme disease webinars 

LRC - Lyme disease 
webinar flyer for com   

LRC - Primary care 
webinars on Lyme dis     

Attached 

Lyme Disese Courses for Health Professionals Wednesday 8th, 22nd, and 29th  
Septemeber 2021 (evening 7pm till 8.15pm) 
 
Please view the attachments for further information.  
 
 
 
 
24.08.21 

 

REMINDER Advanced warning of change to preferred buprenorphine 7 day patch 

 
 

Formulary change – buprenorphine 7 day patches:   
 
The preferred brand of buprenorphine 7 day patches on the NHSGGC total formulary will 
change from Butec to Sevodyne on 30th September 2021. Please adjust stocks 
accordingly. 
 
31.08.21 

 

REMINDER Incomplete Stage 1 assessments 

 
 

Under arrangements for Medicines, Care and Review (MCR), all patients are entitled to 
receive pharmaceutical care and as such, the Pharmacy Care Record (PCR) has now 
been changed to reflect the new requirements for the service. All patients registered for 
the service must have a completed patient profile and a completed Stage 1 assessment 
within 16 weeks from registration. It is the completion of the stage 1 assessment that 
triggers the current payment associated with the registration. 
  
In addition, details for the service contained within NHS Circular: PCA (P)(2021) 3 
Additional Pharmaceutical Services .Medicines: Care And Review Service – Directions 
And Service Specification, there is a new requirement for an annual assessment to take 
place. The PCR update now includes a new reporting tool to identify when these new 
annual assessments are due. 
  
As part of the wider support for the service, I monitor activity with the stage 1 
assessments and the most recent report (based in registrations and assessments on 
1st August) have shown that some pharmacy teams have larger numbers where the 
stage 1 assessment appears to have not been completed. This means that you will not 
have been paid for the registration for this patient. 
  
To help community pharmacy teams, I recently sent each a copy of the registrations and 
number of missing stage 1 assessments as of 1st August for you to review and action as 

mailto:ggc.cpdevteam@nhs.scot


appropriately. It may be that the reviews have taken place but the “complete” button has 
not been triggered. It may also be possible to conduct this review safely in a face to face 
environment with the patient, on the telephone or via NHS Near Me or other VC methods 
that you may have access to use for those assessments that are still outstanding. 
  
I hope that you find the report helpful but please feel free to contact either myself by 
email or phone, or your local Community Pharmacy Champion for advice. 
  
  
Elaine Paton, Senior Prescribing Adviser 
31.08.21 

 

REMINDER Application of clinical skills (CCC) further courses 

 
 

Please find link below to two further courses of the half day “Application of Clinical Skills” 
(common clinical conditions) to be delivered at the Golden Jubilee in Glasgow on 
Friday 1st October 2021. This is primarily aimed at Community Pharmacists 
undertaking the Pharmacy First Plus service, so I would be grateful if you could please 
circulate throughout your CP networks. 
  
https://learn.nes.nhs.scot/50297/pharmacy/clinical-skills-for-pharmacists-day-4-
application-of-clinical-skills 
  
Rachel Bruce 
31.08.21 

 

REMINDERS 

Please find below details of issues which have appeared in recent Updates. 
Detailed information can be found on the Update Index by following the link below: 
 
https://www.communityph 
armacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 

• Specials process update – 24.08.21 
• Multi-Compartment Compliance Aids (MCA) within NHS Greater Glasgow & Clyde – 24.08.21 
• Potential Supply Problem – Rifater – 24.08.21 

 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
Index and copies of the Communications Update documents can be found at: 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 
 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7C7f45e7cfca2a4e43261708d96c6b303c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637660029886666681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QG4pkjpj%2Be%2B%2BfEMbrq1hzQRO%2BOhsUILCbTOHV%2FDMAFA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7C7f45e7cfca2a4e43261708d96c6b303c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637660029886666681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QG4pkjpj%2Be%2B%2BfEMbrq1hzQRO%2BOhsUILCbTOHV%2FDMAFA%3D&reserved=0
https://www.communityph/
https://www.communitypharmacy.scot.nhs.uk/media/4687/cp-comms-tue-24-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4687/cp-comms-tue-24-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4687/cp-comms-tue-24-aug-21.pdf
mailto:ggc.cpdevteam@nhs.scot
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/
mailto:cpdt@ggc.scot.nhs.uk


 
Community Pharmacy Communication Update 
 
Date: Tuesday 7th September 2021  

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY 
DEVELOPMENT TEAM – ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot 
  
 
 
 
 
 
 
 
 

Action COVID THERAPEUTIC ALERT 

 Please visit link below for COVID therapeutic alert regarding the use of continuous positive 
airway pressure in patients hospitalised due to covid-19, with acute respiratory failure for 
dissemination to relevant healthcare professionals 
 
CEM/CMO/2021/015 - COVID-19 therapeutic alert - continuous positive airway pressure 
in patients hospitalised due to COVID-19 with acute respiratory failure (scot.nhs.uk) 
 
 
Public Health 
7.9.21 

 
 

Action Access to NEWT guidance 

 It has been brought to my attention that community pharmacy contractors do not have 
direct access to NEWT guidelines that we refer to (a lot) in the Specials A-Z. Apologies, I 
thought this was included in the suite available from Medicines Complete but this does not 
appear to be the case. 
  
I have raised with CPS for consideration and discussion with Scottish Government and 
await the outcome of this. However, in the meantime, all CPs do have access to the 
Handbook for Enteral feeding via Medicines Complete. This will at least give most of the 
information within NEWT (that also covers swallowing difficulties) so please use this until 
the situation with access to NEWT is concluded. 
  
Elaine Paton, Senior Prescribing 
7.9.21 

 
 
 
 
 

In this edition –  
• COVID THERAPEUTIC ALERT 
• Access to NEWT guidance 
• World Pharmacist Day 25th Sept 2021 
• Emollient Formulary Changes August 2021 
• Pain management project opportunity 

mailto:ggc.cpdevteam@nhs.scot
https://www.sehd.scot.nhs.uk/publications/DC20210903COVID19.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210903COVID19.pdf


Action World Pharmacist Day 25th Sept 2021 

 This year's World Pharmacists Day - FIP - International Pharmaceutical Federation is 
Saturday 25th September, the event itself runs over the space of 1 week from 19th to 
25th of September. 
 
Which also coincides with our Pharmacy Services Strategy Launch on the 22nd Sept @ 
12 noon.   
 We would encourage our teams to take some time out to recognise the date, please 
share your activities and pictures by tagging us on: 
 
Twitter https://twitter.com/NHSGGCPharmacy or by 
emailing pharmacyservices@ggc.scot.nhs.uk. 
 
7.8.21 
Pharmacy Services 

 
 

Action 
NHSGGC Emollient Formulary Changes August 2021 - Advanced Warning for 
Community Pharmacy Stock Control 
 

10104511263 v 
0.4 August 2021 Co      

 

Pharmacy First - 
Emollients.pdf

 

Attached 

The emollient section of the NHSGGC Adult formulary has been updated. An update to 
the Pharmacy First list has also been agreed and aligns to the preferred list formulary 
products. 
 
The deployment of ScriptSwitch messages will be delayed until the end of September. 
This will allow time for community pharmacies to adjust stock of products which are being 
removed from formulary and order in preferred products.  
Some active switching will be carried out by prescribing teams in practices towards the 
end of 2021. 
 
The changes to the formulary are as follows: 
 

New Preferred List Products Category and notes 

Epimax original cream 1st line preferred list cream 

Zerobase cream 2nd line preferred list cream 

Epimax ointment 1st line preferred list ointment 

Liquid and white soft paraffin 
  

2nd line preferred list ointment 

Conotrane cream 1st line preferred barrier preparation 

White soft paraffin 2nd line preferred barrier preparation 

New Total Formulary Products Category and notes 

Epimax ExCetra Cream Cream 

Cetraben Emollient cream Cream 

Hydromol ointment Ointment 

Epimax ExCetra Paraffin Free 
 

Ointment - Restricted to those who require a 
   

Epimax Isomel Gel 1st line total formulary gel 

Zerodouble gel 2nd line total formulary gel 

https://www.fip.org/world-pharmacists-day
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGExOWZjYjctYjBiYS00NzgyLWEyZjctOTdmN2Q3N2I1ZmEy%40thread.v2/0?context=%7b%22Tid%22%3a%2210efe0bd-a030-4bca-809c-b5e6745e499a%22%2c%22Oid%22%3a%22ea36e35e-bd24-44fb-a9fb-4c15702f8ac7%22%7d
https://twitter.com/NHSGGCPharmacy
mailto:pharmacyservices@ggc.scot.nhs.uk
https://ggcmedicines.org.uk/


Dermol 500 lotion Restricted to those who require an antibacterial 
lotion – short term use. 

QV gentle wash 
Bath and shower emollient- Restricted to 
situations where daily emollient is unsuitable as 
  b tit t  

Products removed from NHSGGC Adult Formulary 

Creams - E45 Cream, Diprobase Cream, Zerocream 

Ointments - Zeroderm ointment 

Gels - Doublebase gel 

Bath and shower emollients - Oilatum shower emollient, Doublebase emollient 
           

Lotions – E45 lotion 

Barriers – Zinc and caster oil ointment,  yellow soft paraffin 
 
For more information please contact: prescribing@ggc.scot.nhs.uk 
 

 
 

Action Pain management project opportunity 

 *Expressions of interest: improving pain management by pharmacists – paid 
opportunity* 
  
Our research team in Aberdeen are looking to recruit up to six pharmacists based in 
either primary care or community pharmacy from across Scotland to take part in a pain 
project. 
  
The project involves advising patients with chronic pain on the most appropriate 
management plan for them. It will take account of the individual patient’s treatment goals 
and will be informed by an app that has been developed for us.  Consultations will be 
virtual and we have ethical approval. 
  
Pharmacists will be paid (band 8A rates) to participate and can expect to: 

·         Improve pain consultation skills through an on line training course   
·         Gain tips on dealing with the challenges of opioids/gabapentinoids and their 

use in persistent pain 
 
·         Explore patient-centred approaches to pain management and non-drug 

alternatives for pain management 
·         Gain knowledge of conducting research/good research practice 
·         Test a new tool,  developed to be used during pain consultations by 

pharmacists,  with a small number of patients 
 

The duration of on-line pain training (“Red Whale” course) is 6 hours with an additional 2 
hours research training. On-line training can be accessed at times that are convenient to 
the pharmacist. Pharmacists will have a debrief with study clinicians and an opportunity 
to reflect on their training. They will be introduced to the research tool and will be asked 
to perform between two and six pain consultations with their patients. Pharmacists will 
be reimbursed for all training time and patient consultations. 
  
Expressions of interest to Dr Luis Rebolledo (luis.loria@abdn.ac.uk) 
 
7.9.21 

 

mailto:prescribing@ggc.scot.nhs.uk
mailto:luis.loria@abdn.ac.uk


 
Community Pharmacy Communication Update 
 
Date: Thursday 9th September 2021  

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY 
DEVELOPMENT TEAM – ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot 
 
REMINDERS AND UPDATES: 

REMINDER COVID THERAPEUTIC ALERT 

 Please visit link below for COVID therapeutic alert regarding the use of continuous positive 
airway pressure in patients hospitalised due to covid-19, with acute respiratory failure for 
dissemination to relevant healthcare professionals 
CEM/CMO/2021/015 - COVID-19 therapeutic alert - continuous positive airway pressure 
in patients hospitalised due to COVID-19 with acute respiratory failure (scot.nhs.uk) 
 
Public Health 
7.9.21 

 

REMINDER Access to NEWT guidance 

 It has been brought to my attention that community pharmacy contractors do not have 
direct access to NEWT guidelines that we refer to (a lot) in the Specials A-Z. Apologies, I 
thought this was included in the suite available from Medicines Complete but this does not 
appear to be the case. 
  
I have raised with CPS for consideration and discussion with Scottish Government and 
await the outcome of this. However, in the meantime, all CPs do have access to the 
Handbook for Enteral feeding via Medicines Complete. This will at least give most of the 
information within NEWT (that also covers swallowing difficulties) so please use this until 
the situation with access to NEWT is concluded. 
  
Elaine Paton, Senior Prescribing 
7.9.21 

 

REMINDER World Pharmacist Day 25th Sept 2021 

 This year's World Pharmacists Day - FIP - International Pharmaceutical Federation is 
Saturday 25th September, the event itself runs over the space of 1 week from 19th to 
25th of September. 
 
Which also coincides with our Pharmacy Services Strategy Launch on the 22nd Sept @ 
12 noon.   
 We would encourage our teams to take some time out to recognise the date, please 
share your activities and pictures by tagging us on: 
 
Twitter https://twitter.com/NHSGGCPharmacy or by 
emailing pharmacyservices@ggc.scot.nhs.uk. 
 
7.8.21 
Pharmacy Services 
 

mailto:ggc.cpdevteam@nhs.scot
https://www.sehd.scot.nhs.uk/publications/DC20210903COVID19.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210903COVID19.pdf
https://www.fip.org/world-pharmacists-day
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGExOWZjYjctYjBiYS00NzgyLWEyZjctOTdmN2Q3N2I1ZmEy%40thread.v2/0?context=%7b%22Tid%22%3a%2210efe0bd-a030-4bca-809c-b5e6745e499a%22%2c%22Oid%22%3a%22ea36e35e-bd24-44fb-a9fb-4c15702f8ac7%22%7d
https://twitter.com/NHSGGCPharmacy
mailto:pharmacyservices@ggc.scot.nhs.uk


REMINDER NHSGGC Emollient Formulary Changes August 2021 - Advanced Warning for 
Community Pharmacy Stock Control 
 

10104511263 v 
0.4 August 2021 Co      

 

Pharmacy First - 
Emollients.pdf

 

Attached 

The emollient section of the NHSGGC Adult formulary has been updated. An update to 
the Pharmacy First list has also been agreed and aligns to the preferred list formulary 
products. 
 
The deployment of ScriptSwitch messages will be delayed until the end of September. 
This will allow time for community pharmacies to adjust stock of products which are being 
removed from formulary and order in preferred products.  
Some active switching will be carried out by prescribing teams in practices towards the 
end of 2021. 
 
The changes to the formulary are as follows: 
 

New Preferred List Products Category and notes 

Epimax original cream 1st line preferred list cream 

Zerobase cream 2nd line preferred list cream 

Epimax ointment 1st line preferred list ointment 

Liquid and white soft paraffin 
  

2nd line preferred list ointment 

Conotrane cream 1st line preferred barrier preparation 

White soft paraffin 2nd line preferred barrier preparation 

New Total Formulary Products Category and notes 

Epimax ExCetra Cream Cream 

Cetraben Emollient cream Cream 

Hydromol ointment Ointment 

Epimax ExCetra Paraffin Free 
 

Ointment - Restricted to those who require a 
   

Epimax Isomel Gel 1st line total formulary gel 

Zerodouble gel 2nd line total formulary gel 

Dermol 500 lotion Restricted to those who require an antibacterial 
lotion – short term use. 

QV gentle wash 
Bath and shower emollient- Restricted to 
situations where daily emollient is unsuitable as 
  b tit t  

Products removed from NHSGGC Adult Formulary 

Creams - E45 Cream, Diprobase Cream, Zerocream 

Ointments - Zeroderm ointment 

Gels - Doublebase gel 

Bath and shower emollients - Oilatum shower emollient, Doublebase emollient 
           

Lotions – E45 lotion 

Barriers – Zinc and caster oil ointment,  yellow soft paraffin 
 
For more information please contact: prescribing@ggc.scot.nhs.uk 

https://ggcmedicines.org.uk/
mailto:prescribing@ggc.scot.nhs.uk


REMINDER Pain management project opportunity 

 *Expressions of interest: improving pain management by pharmacists – paid 
opportunity* 
  
Our research team in Aberdeen are looking to recruit up to six pharmacists based in 
either primary care or community pharmacy from across Scotland to take part in a pain 
project. 
  
The project involves advising patients with chronic pain on the most appropriate 
management plan for them. It will take account of the individual patient’s treatment goals 
and will be informed by an app that has been developed for us.  Consultations will be 
virtual and we have ethical approval. 
  
Pharmacists will be paid (band 8A rates) to participate and can expect to: 

·         Improve pain consultation skills through an on line training course   
·         Gain tips on dealing with the challenges of opioids/gabapentinoids and their 

use in persistent pain 
 
·         Explore patient-centred approaches to pain management and non-drug 

alternatives for pain management 
·         Gain knowledge of conducting research/good research practice 
·         Test a new tool,  developed to be used during pain consultations by 

pharmacists,  with a small number of patients 
 

The duration of on-line pain training (“Red Whale” course) is 6 hours with an additional 2 
hours research training. On-line training can be accessed at times that are convenient to 
the pharmacist. Pharmacists will have a debrief with study clinicians and an opportunity 
to reflect on their training. They will be introduced to the research tool and will be asked 
to perform between two and six pain consultations with their patients. Pharmacists will be 
reimbursed for all training time and patient consultations. 
  
Expressions of interest to Dr Luis Rebolledo (luis.loria@abdn.ac.uk) 
7.9.21 

 

REMINDER Identification and treatment of Lyme disease webinars 

LRC - Lyme disease 
webinar flyer for com   

LRC - Primary care 
webinars on Lyme dise     

Attached 

Lyme Disese Courses for Health Professionals Wednesday 8th, 22nd, and 29th  
Septemeber 2021 (evening 7pm till 8.15pm) 
 
Please view the attachments for further information.  
 
24.08.21 

 

REMINDER Application of clinical skills (CCC) further courses 

 
 

Please find link below to two further courses of the half day “Application of Clinical Skills” 
(common clinical conditions) to be delivered at the Golden Jubilee in Glasgow on 
Friday 1st October 2021. This is primarily aimed at Community Pharmacists 
undertaking the Pharmacy First Plus service, so I would be grateful if you could please 
circulate throughout your CP networks. 
  
https://learn.nes.nhs.scot/50297/pharmacy/clinical-skills-for-pharmacists-day-4-
application-of-clinical-skills 
  
Rachel Bruce - 31.08.21 

mailto:luis.loria@abdn.ac.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7C7f45e7cfca2a4e43261708d96c6b303c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637660029886666681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QG4pkjpj%2Be%2B%2BfEMbrq1hzQRO%2BOhsUILCbTOHV%2FDMAFA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7C7f45e7cfca2a4e43261708d96c6b303c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637660029886666681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QG4pkjpj%2Be%2B%2BfEMbrq1hzQRO%2BOhsUILCbTOHV%2FDMAFA%3D&reserved=0


REMINDERS 

Please find below details of issues which have appeared in recent Updates. 
Detailed information can be found on the Update Index by following the link below: 
 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 

• Incomplete Stage 1 assessments -  31.08.21 
• Advanced warning of change to preferred buprenorphine 7 day patch – 31.08.21 

 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
Index and copies of the Communications Update documents can be found at: 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 
 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 
 

https://www.communityph/
https://www.communitypharmacy.scot.nhs.uk/media/4725/cp-comms-thu-2-sep-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4725/cp-comms-thu-2-sep-21.pdf
mailto:ggc.cpdevteam@nhs.scot
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/
mailto:cpdt@ggc.scot.nhs.uk


 
Community Pharmacy Communication Update 
 
Date: Tuesday 14th September 2021  

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY 
DEVELOPMENT TEAM – ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot 
  
 
 
 
 
 
 
 
 
 
 
 

Action Information on Prescribing Implementation Guide to support formulary 
compliance on adhesive removers 

 Lift Plus 360 (order Code 5506 PIP Code 396-9763); or 
Lift Plus 360 Citrus (Order Code 5507 PIP Code 396- 9771) 
 
Current formulary compliance to the above products is around 25%. 
  
The majority of adhesive removers are used in stoma care by repeat script; with a smaller 
volume of acute scripts for wound management purposes. 
 
The NHS GGC Prescribing Support Team will identify and switch patients who are currently 
on non-formulary adhesive removers to Opus Lift Plus 360® Medical Adhesive Remover 
(citrus and standard). 
 
Current exclusion criteria: 
•         Children 
•         Patients who have a documented reason for alternative choice e.g. allergy to excipients of 

Lift Plus 360®. 
•         Patients who have had a failed historical switch from another product to Lift Plus 360® 
  

PRODUCT 
UNIT COST 
PER 50ML 

OPUS_LIFT PLUS 360 MEDICAL ADH REMOVER SPY   Formulary choice £5.30 
OPUS_LIFT PLUS 360 CITRUS MEDICAL ADH REMOVER SPY Formulary 
choice £5.30 

  
Lynne Watret, 
Interim NMP Lead on behalf of ADTC: 
Non Medicines Utilisation Sub Committee 
14.09.21 

 
 

In this edition –  
• Information on Prescribing Implementation Guide to support formulary compliance on 

adhesive removers 
• Pre-approved price list 
• Drug Alert Class 4 - 21 2021 
• COVID Therapeutic Alert 
• ADRS – Pharmacy Champion FAQ 
• Lunch Closures 
• Save the Date 22/09/2021 - Moving Pharmacy Forward A Strategic Framework 2021-26 
• Important Information - Reinstatement of Pharmacy Visit Programme – 2022 

mailto:ggc.cpdevteam@nhs.scot


 
 
 

Action Pre-approved price list  for Commonly Requested Unlicensed Medicines 

Guide Prices for 
Commonly Requeste        
Attached 

Please see attached pre-approved guide price list for Commonly Requested Unlicensed 
Medicines. 
 
 Elaine Paton 
14.09.21 

 
 

Action 
DRUG ALERT CLASS 4 - 21 2021 – CLASS 4 MEDICINES DEFECT INFORMATION – 
CAUTION IN USE – ACCORD HEALTHCARE LIMITED – ROSUVASTATIN 5MG, 
10MG & 40MG FILM COATED TABLETS 

 Drug alert class 4 - 21 2021 – Class 4 medicines defect information – caution in use - 
Accord Healthcare Limited - Rosuvastation 5mg, 10mg & 40mg film coated tablets 
(scot.nhs.uk) 
 
10.09.21 

 
 

Action COVID THERAPEUTIC ALERT – INTERLEUKIN-6 INHIBITORS (TOCILIZUMAB OR 
SARILUMAB) FOR PATIENTS HOSPITALISED DUE TO COVID-19 

 CEM/CMO/2021/016 - COVID therapeutic alert – interleukin-6 inhibitors 
(tocilizumab or sarilumab) for patients hospitalised due to COVID-19 
(scot.nhs.uk) 
 
13.09.21 

 
 

Action ADRS – Pharmacy Champion FAQ 

ADRS - Pharmacy 
Champion FAQ- Fina   

Attached 

Attached is a document developed by the ADRS Pharmacy Team in response to issues 
raised by the Pharmacy Champions on behalf of the Community Pharmacy Network. 
 
14.09.21 

 
 

Action Lunch time Closures  

CV-19 iPoster 
Pharmacy 1hr Closur   

Attached 

We thought that in light of the ongoing pressures that community pharmacies are 
experiencing, we would remind all community pharmacies of the availability to utilise a 
one hour lunch break closure which already exists within the current core model hours. 
This could be used amongst other things to catch up, ensure that the staff get a rest and 
also to deep clean where required. 
 
We do not require you to advise us of any closure for one hour at lunch time however 
would ask that if this is not your usual opening hours you put a sign in the window 
advising patients of the lunch time closure as well as also advising your GP practices. 
 
A template poster is attached.  This, and other useful resources can be found on the 
Closure page of the CPD Team website (link below). 
 
NHS Community Pharmacy Website (scot.nhs.uk) 

https://www.sehd.scot.nhs.uk/publications/DC20210909drugalert21.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210909drugalert21.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210909drugalert21.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210913COVID19.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210913COVID19.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210913COVID19.pdf
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-closures/


 
Alan Harrison 
14.09.21 

 
 

Action Save the Date 22/09/2021 - Moving Pharmacy Forward A Strategic Framework 
2021-26 

 We have a new branding identity for NHSGGC pharmacy to coincide with the launch of 
our Strategic Framework.  
 
We want all staff to have access to our new Pharmacy Toolkit, which has some useful 
resources available and more will be added in the coming days, weeks, and months.  To 
find out more and to gain access please follow the link to our teams site. 
 

Wed, September 22, 2021, 12:00 PM 
8 Days remaining to Launch 

 
Please add the virtual date above to your diary 

 
 
14.09.2021 

 
 
IMPORTANT 
INFORMATION Reinstatement of Pharmacy Visit Programme – 2022 

 
 

You may remember several years ago, members of the Community Pharmacy Team 
(CPD Team) undertook a programme of pastoral visits to the community pharmacy 
network in NHS GGC. 
 
This programme was put on hold when Richard Duke, Contracts Manager left the 
organisation in 2017. 
 
We are delighted that the CPD Team are now in a position to reinstate this programme.  
Visits will recommence from January 2022 (dependent on any Government restrictions in 
place at the time). 
 
As before the initiative will provide community pharmacists with an opportunity to secure 
protected time with members of the CPD Team to raise and discuss all/any issues which 
you feel relevant.  Anything that can’t be answered on the day will be investigated further 
and a response provided.  The topics which will be covered during the visit will include: 
validation of the pharmacy’s information held on Pharmaceutical List; communication 
networks; premises issues; PGD information and pharmacist prescribing.  This list is not 
exhaustive and will evolve over time.  
 
With 289 community pharmacies across the Board to visit, this programme will stretch 
across the entire calendar year.  The aim of this communication is to let you know that 
the programme is restarting with the support of CP GGC, and that it will be co-ordinated 
by one of our Contracts Administrators.  The pharmacy will be contacted prior to the visit 
to ensure the principal pharmacist will be available on a specific date and to arrange a 
suitable time.  These arrangements will be formally confirmed by letter prior to the visit. 
 
In the meantime we wish to stress that these visits do not replace any normal contact 
with us and we hope you will view this as a positive development.  I must stress that this 
is a pastoral visit, primarily to ensure that the information held on the Board’s 
Pharmaceutical List database is up to date. 
 
Janine Glen 
14.09.2021 

 

https://teams.microsoft.com/l/channel/19%3akfn7R-4lsZ10auyg1kiaXkDLw9mvLUxnYIsXLS-zmT01%40thread.tacv2/General?groupId=5be9b74e-a4a8-4faa-a526-0b719bade45a&tenantId=10efe0bd-a030-4bca-809c-b5e6745e499a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGExOWZjYjctYjBiYS00NzgyLWEyZjctOTdmN2Q3N2I1ZmEy%40thread.v2/0?context=%7b%22Tid%22%3a%2210efe0bd-a030-4bca-809c-b5e6745e499a%22%2c%22Oid%22%3a%22ea36e35e-bd24-44fb-a9fb-4c15702f8ac7%22%7d


 
Community Pharmacy Communication Update 
 
Date: Thursday 16th September 2021  

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY 
DEVELOPMENT TEAM – ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot 
 
 
 
 
 
 

Action 
DRUG ALERT CLASS 2 - 22 2021 – CLASS 2 MEDICINES RECALL ACTION WITHIN 
48 HOURS – SANTEN OY (TRADING AS SANTEN UK LTD) IKERVIS 1MG/ML EYE 
DROPS, EMULSION 
  Drug alert class 2 no 22 2021 – class 2 medicines recall action within 48 hours – 
SANTEN Oy (trading as Santen UK Limited) [KERVIS 1 mg/mL eye drops, emulsion] 
(scot.nhs.uk) 
 
16.09.21 

 
REMINDERS AND UPDATES: 

REMINDER Identification and treatment of Lyme disease webinars 

LRC - Lyme disease 
webinar flyer for com   

LRC - Primary care 
webinars on Lyme dise     

Attached 

Lyme Disese Courses for Health Professionals Wednesday 8th, 22nd, and 29th  
Septemeber 2021 (evening 7pm till 8.15pm) 
 
Please view the attachments for further information.  
 
24.08.21 

 

REMINDER World Pharmacist Day 25th Sept 2021 

 
 
 

This year's World Pharmacists Day - FIP - International Pharmaceutical Federation is 
Saturday 25th September, the event itself runs over the space of 1 week from 19th to 
25th of September. 
 
Which also coincides with our Pharmacy Services Strategy Launch on the 22nd Sept @ 
12 noon.   
 We would encourage our teams to take some time out to recognise the date, please 
share your activities and pictures by tagging us on: 
 
Twitter https://twitter.com/NHSGGCPharmacy or by 
emailing pharmacyservices@ggc.scot.nhs.uk. 
 
Pharmacy Services 
7. 8.21 

  
 

In this edition –  
• Drug Alert Class 2 - 22 2021 – Class 2 Medicines Recall Action Within 48 Hours – Santen 

Oy (Trading As Santen Uk Ltd) Ikervis 1mg/Ml Eye Drops, Emulsion 

mailto:ggc.cpdevteam@nhs.scot
https://www.sehd.scot.nhs.uk/publications/DC20210915drugalert22.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210915drugalert22.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210915drugalert22.pdf
https://www.fip.org/world-pharmacists-day
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGExOWZjYjctYjBiYS00NzgyLWEyZjctOTdmN2Q3N2I1ZmEy%40thread.v2/0?context=%7b%22Tid%22%3a%2210efe0bd-a030-4bca-809c-b5e6745e499a%22%2c%22Oid%22%3a%22ea36e35e-bd24-44fb-a9fb-4c15702f8ac7%22%7d
https://twitter.com/NHSGGCPharmacy
mailto:pharmacyservices@ggc.scot.nhs.uk


REMINDER Application of clinical skills (CCC) further courses 

 
 

Please find link below to two further courses of the half day “Application of Clinical 
Skills” (common clinical conditions) to be delivered at the Golden Jubilee in Glasgow on 
Friday 1st October 2021. This is primarily aimed at Community Pharmacists 
undertaking the Pharmacy First Plus service, so I would be grateful if you could please 
circulate throughout your CP networks. 
  
https://learn.nes.nhs.scot/50297/pharmacy/clinical-skills-for-pharmacists-day-4-
application-of-clinical-skills 
  
Rachel Bruce  
31.08.21 

 
 

REMINDER Information on Prescribing Implementation Guide to support formulary compliance 
on adhesive removers 

  Lift Plus 360 (order Code 5506 PIP Code 396-9763); or 
Lift Plus 360 Citrus (Order Code 5507 PIP Code 396- 9771) 
 
Current formulary compliance to the above products is around 25%. 
  
The majority of adhesive removers are used in stoma care by repeat script; with a smaller 
volume of acute scripts for wound management purposes. 
 
The NHS GGC Prescribing Support Team will identify and switch patients who are currently 
on non-formulary adhesive removers to Opus Lift Plus 360® Medical Adhesive Remover 
(citrus and standard). 
 
Current exclusion criteria: 
•         Children 
•         Patients who have a documented reason for alternative choice e.g. allergy to excipients of 

Lift Plus 360®. 
•         Patients who have had a failed historical switch from another product to Lift Plus 360® 
  

PRODUCT 
UNIT COST 
PER 50ML 

OPUS_LIFT PLUS 360 MEDICAL ADH REMOVER SPY   Formulary choice £5.30 
OPUS_LIFT PLUS 360 CITRUS MEDICAL ADH REMOVER SPY Formulary 
choice £5.30 

  
Lynne Watret, 
Interim NMP Lead on behalf of ADTC: 
Non Medicines Utilisation Sub Committee 
14.09.21 

 
 

REMINDER Pre-approved price list  for Commonly Requested Unlicensed Medicines 

Guide Prices for 
Commonly Requeste        

Attached 

 Please see attached pre-approved guide price list for Commonly Requested Unlicensed 
Medicines. 
 
 Elaine Paton 
14.09.21 

 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7C7f45e7cfca2a4e43261708d96c6b303c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637660029886666681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QG4pkjpj%2Be%2B%2BfEMbrq1hzQRO%2BOhsUILCbTOHV%2FDMAFA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7C7f45e7cfca2a4e43261708d96c6b303c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637660029886666681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QG4pkjpj%2Be%2B%2BfEMbrq1hzQRO%2BOhsUILCbTOHV%2FDMAFA%3D&reserved=0


REMINDER ADRS – Pharmacy Champion FAQ 

ADRS - Pharmacy 
Champion FAQ- Fina   

Attached 

 Attached is a document developed by the ADRS Pharmacy Team in response to issues 
raised by the Pharmacy Champions on behalf of the Community Pharmacy Network. 
 
14.09.21 

 

REMINDER Lunch time Closures 

CV-19 iPoster 
Pharmacy 1hr Closur   

Attached 

 We thought that in light of the ongoing pressures that community pharmacies are 
experiencing, we would remind all community pharmacies of the availability to utilise a 
one hour lunch break closure which already exists within the current core model hours. 
This could be used amongst other things to catch up, ensure that the staff get a rest and 
also to deep clean where required. 
 
We do not require you to advise us of any closure for one hour at lunch time however 
would ask that if this is not your usual opening hours you put a sign in the window 
advising patients of the lunch time closure as well as also advising your GP practices. 
 
A template poster is attached.  This, and other useful resources can be found on the 
Closure page of the CPD Team website (link below). 
 
NHS Community Pharmacy Website (scot.nhs.uk) 
 
Alan Harrison 
14.09.21 

 

REMINDER Save the Date 22/09/2021 - Moving Pharmacy Forward A Strategic Framework 2021-
26 

  We have a new branding identity for NHSGGC pharmacy to coincide with the launch of 
our Strategic Framework.  
 
We want all staff to have access to our new Pharmacy Toolkit, which has some useful 
resources available and more will be added in the coming days, weeks, and months.  To 
find out more and to gain access please follow the link to our teams site. 
 

Wed, September 22, 2021, 12:00 PM 
8 Days remaining to Launch 

 
Please add the virtual date above to your diary 

 
 
14.09.2021 

 

IMPORTANT 
INFORMATION Reinstatement of Pharmacy Visit Programme – 2022 

 
 

You may remember several years ago, members of the Community Pharmacy Team 
(CPD Team) undertook a programme of pastoral visits to the community pharmacy 
network in NHS GGC. 
 
This programme was put on hold when Richard Duke, Contracts Manager left the 
organisation in 2017. 
 
We are delighted that the CPD Team are now in a position to reinstate this programme.  
Visits will recommence from January 2022 (dependent on any Government restrictions in 
place at the time). 

https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-closures/
https://teams.microsoft.com/l/channel/19%3akfn7R-4lsZ10auyg1kiaXkDLw9mvLUxnYIsXLS-zmT01%40thread.tacv2/General?groupId=5be9b74e-a4a8-4faa-a526-0b719bade45a&tenantId=10efe0bd-a030-4bca-809c-b5e6745e499a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGExOWZjYjctYjBiYS00NzgyLWEyZjctOTdmN2Q3N2I1ZmEy%40thread.v2/0?context=%7b%22Tid%22%3a%2210efe0bd-a030-4bca-809c-b5e6745e499a%22%2c%22Oid%22%3a%22ea36e35e-bd24-44fb-a9fb-4c15702f8ac7%22%7d


 
As before the initiative will provide community pharmacists with an opportunity to secure 
protected time with members of the CPD Team to raise and discuss all/any issues which 
you feel relevant.  Anything that can’t be answered on the day will be investigated further 
and a response provided.  The topics which will be covered during the visit will include: 
validation of the pharmacy’s information held on Pharmaceutical List; communication 
networks; premises issues; PGD information and pharmacist prescribing.  This list is not 
exhaustive and will evolve over time.  
 
With 289 community pharmacies across the Board to visit, this programme will stretch 
across the entire calendar year.  The aim of this communication is to let you know that 
the programme is restarting with the support of CP GGC, and that it will be co-ordinated 
by one of our Contracts Administrators.  The pharmacy will be contacted prior to the visit 
to ensure the principal pharmacist will be available on a specific date and to arrange a 
suitable time.  These arrangements will be formally confirmed by letter prior to the visit. 
 
In the meantime we wish to stress that these visits do not replace any normal contact 
with us and we hope you will view this as a positive development.  I must stress that this 
is a pastoral visit, primarily to ensure that the information held on the Board’s 
Pharmaceutical List database is up to date. 
 
Janine Glen 
14.09.2021 

 
 

REMINDERS 

Please find below details of issues which have appeared in recent Updates. 
Detailed information can be found on the Update Index by following the link below: 
 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 

• Access to NEWT guidance – 7.09.21 
• NHSGGC Emollient Formulary Changes August 2021 - Advanced Warning for Community 

Pharmacy Stock Control – 7.09.21 
• Pain management project opportunity – 7.09.21 

 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
Index and copies of the Communications Update documents can be found at: 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 
 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 
 

https://www.communityph/
https://www.communitypharmacy.scot.nhs.uk/media/4740/cp-comms-tue-7-sep-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4740/cp-comms-tue-7-sep-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4740/cp-comms-tue-7-sep-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4740/cp-comms-tue-7-sep-21.pdf
mailto:ggc.cpdevteam@nhs.scot
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/
mailto:cpdt@ggc.scot.nhs.uk


-  
Community Pharmacy Communication Update 
 
Date: Tuesday 21st September 2021  

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY 
DEVELOPMENT TEAM – ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot 
  
 
 
 
 
 
 
 
 
 
 

Action Valproate safety 

 Valproate medicines have a high risk of causing birth defects and developmental 
disorders. 
 
Actions for pharmacists: 
 

• Remind patients of the risks in pregnancy, the need for highly effective 
contraception and annual specialist review; 

• If a woman or girl of childbearing potential is not aware of the need for 
contraception and has not been seen by her GP/Specialist in the past year, 
dispense their medicine and refer them to their GP (including by contacting the 
GP if necessary); 
 

• Detach the Patient Card from the carton and give to the patient every time 
valproate is dispensed;  

• Dispense valproate in the original package. In situations where repackaging 
cannot be avoided always provide a copy of the package leaflet, patient card, 
and add a sticker with the warning to the outer box;  

• Ensure the patient has received the Patient Guide.  

No woman or girl should stop taking valproate without first discussing it with their 
doctor. 
 
In April 2018, the Medicines and Healthcare products Regulatory Agency (MHRA) 
changed the licence for valproate medicines, so these must no longer be prescribed to 
women or girls of childbearing potential unless they are on a Pregnancy Prevention 
Programme (PPP). 
 
The PPP ensures that: 
 

• Patients are informed and understand the risks of valproate use in pregnancy - 
confirmed by signing an annual risk acknowledgment form; 

In this edition –  
• Valproate safety 
• National Emergency Overdose Survey now LIVE 
• Advance Notification of Webropol Survey for NHSGGC Customer Complaints - Patient 

Rights (Scotland) Act 2011 
• COVID-19 Therapeutic Alert 
• Update from Area Pharmaceutical Committee meeting - 20th August 2021 
• COPD exacerbation treatment service 
• Update to the National Infection Prevention and Control Manual COVID-19 addenda on 

physical distancing in Health and Social Care 
• Workforce survey 

mailto:ggc.cpdevteam@nhs.scot


• Patients take/use highly effective contraception or two complementary forms of 
effective contraception, including a barrier method if necessary; 

• Patients have treatment reviewed with their specialist at least once per year. 

Sources of further information: 
 

• The Valproate PPP (Prevent) Guide for Healthcare Professionals contains 
guidance for all prescribers, pharmacists and other healthcare providers involved 
in the care of women or girls of childbearing potential prescribed valproate. 

• Copies of the valproate pharmacy materials (valproate warning sticker, valproate 
Patient Guide, valproate Healthcare Professionals Guide, valproate Patient Card 
and valproate poster) can be ordered from Sanofi on 0800 035 2525 or email uk-
medicalinformation@sanofi.com. Copies of the materials can also be 
downloaded from the electronic medicines compendium. Enter “valproate” in the 
search box and then click on “Risk Materials” next to any of the medicines that 
appear. 

• The RPS website has guidance on valproate and the PPP available here. 

Alan Harrison 
21.09.21 

 

Action National Emergency Overdose Survey now LIVE 

 Scottish Drugs Forum have launched a Scotland wide survey to capture the views of 
anyone who has helped someone in an emergency overdose situation including staff 
working within community pharmacies.  
 
Please encourage/facilitate people attending the pharmacy to complete the survey 
including; people who use drugs, family members and other witnesses to opioid 
overdose.  
 
The survey will remain open until November.  Please feel free to share widely across 
your networks. 
  
Please click on the link below to access the survey: 
  
https://www.sdf.org.uk/sdf-launch-online-survey-on-providing-help-to-people-
experiencing-overdoses/ 
  
Amanda Laird 
21.09.21 

 

Action Advance Notification of Webropol Survey for NHSGGC Customer Complaints - 
Patient Rights (Scotland) Act 2011. 

 This message is advance notification that the next Webropol survey will be emailed to 
your clinical mailbox, week commencing Monday 27th September 2021 with a closing 
date of Friday 22nd October 2021. 
  
I should remind you that the provision of this information is a contractual requirement for 
pharmacy contractors.  You must submit this information even where you have a nil 
return.  Contractors that have not responded by the time the survey closes will be 
considered in breach of their contract and the Board will need to consider appropriate 
action to take on an individual case by case basis. 
 
Can I take this opportunity to thank everyone who completed the Webropol Survey for 
the period of April to June 2021, which closed on the 23rd July 2021. 
 
Michelle Cooper 
21.09.21 

https://www.medicines.org.uk/emc/rmm/1203/Document
https://www.medicines.org.uk/emc/
https://www.rpharms.com/resources/pharmacy-guides/valproate-and-the-pregnancy-prevention-programme
https://www.sdf.org.uk/sdf-launch-online-survey-on-providing-help-to-people-experiencing-overdoses/
https://www.sdf.org.uk/sdf-launch-online-survey-on-providing-help-to-people-experiencing-overdoses/


 

Action COVID-19 Therapeutic Alert - Casirivimab And Imdevimab For Patients 
Hospitalised Due To Covid-19 

CEM_CMO_2021_01
7.pdf

Ronapreve_Hospitali
sed_Patients.pdf  

Attached 

Please find attached covid therapeutic alert regarding Casirivimab and Imdevimab for 
patients hospitalised due to covid 19 
 
 
 
 
 
 
Public Health 
21.09.21 

 

Action 
 
Update from Area Pharmaceutical Committee meeting - 20th August 2021 
 

 At the last APC meeting, the following items were discussed:- 
 

• Pharmacy Input to Glasgow Homelessness Health Services - PHOENIX project; 
 

• UKs Future Exhaustion of Intellectual Property Rights Regime, including effects 
on  parallel imported medicines; 

 
• Scottish Government consultation on Adult Support and Protection Guidance for 

GPs and Primary Care Teams-the report was supported however APC provided 
feedback that the document should be widened in scope to more explicitly apply 
to non-medical practitioners; 

 
•  Environmental sustainability-one of the new members of APC raised the 

issue of environmental sustainability in pharmacy as an agenda point for the 
October APC; 

 
If you have examples of positive steps you have taken or ideas related to this issue that 
you would like to see implemented please make contact with your relevant APC member 
ahead of Wednesday 20th October 2021 
 
(contact amy.white5@ggc.scot.nhs.uk if you are not sure who to contact) 
 
Ian Millar-Chair APC 
21.09.21 

 

Action COPD exacerbation treatment service 

 Earlier this year we launched the COPD exacerbation treatment service where patients 
can access steroids and/or antibiotics on the back of a recommendation from primary 
care colleagues on the production of a COPD patient card. 
  
To date we have received very few claims from contractors for patients they may have 
seen through this service. 
  
Please ensure that you follow the process outlined on our website (link below) and 
complete a claim form for those patients that you have supported each month. 
 
NHS Community Pharmacy Website (scot.nhs.uk)  
 
Alan Harrison 
2.09.21 

 

mailto:amy.white5@ggc.scot.nhs.uk
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/chronic-obstructive-pulmonary-disease-copd-exacerbation/


Action Update to the National Infection Prevention and Control Manual COVID-19 
addenda on physical distancing in Health and Social Care 

 Please find below an excerpt from recent guidance issued around social distancing 
within healthcare settings. Community Pharmacies may find this helpful. 
  
Physical distancing amongst staff in community health and care settings 
 
Physical distancing amongst staff may now be reduced to 1 metre or more across 
community health and care settings provided FRSMs are in use. 
 
Where staff remove FRSMs for any reason e.g eating, drinking, changing, staff are 
advised to maintain 2 metre physical distancing. This is because 2 metres is still used to 
assess contacts and failure to physically distance by 2 metres or more when not wearing 
an FRSM may result in high numbers of staff within community and care at home 
settings being considered as a contact and requiring exclusion from work until they can 
return as per the appropriate requirements associated with Staff exclusion from work.  
 
Staff should be supported by their organisation to remind their colleagues when they 
drop their guard during application of COVID-19 controls. 
 
Outbreaks amongst staff have been associated with a lack of physical distancing in 
changing areas and recreational/rest areas during staff breaks as well as car-sharing 
and it is particularly important to utilise all available rooms and spaces to allow staff to 
change and have rest breaks without breaching 2 metre physical distancing (recognising 
that staff will not be wearing FRSM in these areas).  Car-sharing should still be avoided 
whenever practical and mitigations should remain in place. 
 
Alan Harrison 
21.09.21 

 

Action Workforce survey 

 You should all be aware of the request to complete the workforce survey that is carried 
out annually through NES. The survey was sent directly to all independent pharmacy 
contractors (there are separate arrangements for multiple chains). 
  
Currently across Scotland only 95 out of 422 independent contractors have replied so 
far.  I would take this opportunity to ask all independent contractorsto look into this for us 
and complete as soon as possible if you have not already done so. 
 
Alan Harrison  
21.09.21 

 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
Index and copies of the Communications Update documents can be found at: 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 

https://www.sehd.scot.nhs.uk/dl/DL(2021)24.pdf
https://www.nipcm.scot.nhs.uk/scottish-covid-19-care-home-infection-prevention-and-control-addendum/#a2772
mailto:ggc.cpdevteam@nhs.scot
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/
mailto:cpdt@ggc.scot.nhs.uk


 
Community Pharmacy Communication Update 
 
Date: Thursday 23rd September 2021  

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY 
DEVELOPMENT TEAM – ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot 
 
 
 
 
 
 
 

Action MHRA - Urgent safety communication - Gentamicin Intrathecal 5mg/ml 
Solution for Injection 
  Urgent safety communication - Gentamicin Intrathecal 5mg/ml Solution for Injection 
[Zentiva Pharma UK Limited] (scot.nhs.uk) 
 
23.09.21 

 
REMINDERS AND UPDATES: 

REMINDER World Pharmacist Day 25th Sept 2021 

 
 
 

This year's World Pharmacists Day - FIP - International Pharmaceutical Federation is 
Saturday 25th September, the event itself runs over the space of 1 week from 19th to 
25th of September. 
 
We would encourage our teams to take some time out to recognise the date, please 
share your activities and pictures by tagging us on: 
 
Twitter https://twitter.com/NHSGGCPharmacy or by 
emailing pharmacyservices@ggc.scot.nhs.uk. 
 
Pharmacy Services 
7. 8.21 

 

REMINDER Identification and treatment of Lyme disease webinars 

LRC - Lyme disease 
webinar flyer for com   

LRC - Primary care 
webinars on Lyme dise     

Attached 

Lyme Disuse Courses for Health Professionals Wednesday 8th, 22nd, and 29th  
September 2021 (evening 7pm till 8.15pm) 
 
Please view the attachments for further information.  
 
24.08.21 

 
 

REMINDER Application of clinical skills (CCC) further courses 

New in this Edition: 
 

• MHRA - Urgent safety communication - Gentamicin Intrathecal 5mg/ml Solution for 
Injection 

mailto:ggc.cpdevteam@nhs.scot
https://www.sehd.scot.nhs.uk/publications/DC20210903drugalertgentamicin.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210903drugalertgentamicin.pdf
https://www.fip.org/world-pharmacists-day
https://twitter.com/NHSGGCPharmacy
mailto:pharmacyservices@ggc.scot.nhs.uk


 
 

Please find link below to two further courses of the half day “Application of Clinical 
Skills” (common clinical conditions) to be delivered at the Golden Jubilee in Glasgow on 
Friday 1st October 2021. This is primarily aimed at Community Pharmacists 
undertaking the Pharmacy First Plus service, so I would be grateful if you could please 
circulate throughout your CP networks. 
  
https://learn.nes.nhs.scot/50297/pharmacy/clinical-skills-for-pharmacists-day-4-
application-of-clinical-skills 
  
Rachel Bruce  
31.08.21 

 

REMINDER Valproate safety 

  Valproate medicines have a high risk of causing birth defects and developmental 
disorders. 
 
Actions for pharmacists: 
 

• Remind patients of the risks in pregnancy, the need for highly effective 
contraception and annual specialist review; 

• If a woman or girl of childbearing potential is not aware of the need for 
contraception and has not been seen by her GP/Specialist in the past year, 
dispense their medicine and refer them to their GP (including by contacting the 
GP if necessary); 
 

• Detach the Patient Card from the carton and give to the patient every time 
valproate is dispensed;  

• Dispense valproate in the original package. In situations where repackaging 
cannot be avoided always provide a copy of the package leaflet, patient card, and 
add a sticker with the warning to the outer box;  

• Ensure the patient has received the Patient Guide.  

No woman or girl should stop taking valproate without first discussing it with their 
doctor. 
 
In April 2018, the Medicines and Healthcare products Regulatory Agency (MHRA) 
changed the licence for valproate medicines, so these must no longer be prescribed to 
women or girls of childbearing potential unless they are on a Pregnancy Prevention 
Programme (PPP). 
 
The PPP ensures that: 

• Patients are informed and understand the risks of valproate use in pregnancy - 
confirmed by signing an annual risk acknowledgment form; 

• Patients take/use highly effective contraception or two complementary forms of 
effective contraception, including a barrier method if necessary; 

• Patients have treatment reviewed with their specialist at least once per year. 

Sources of further information: 
 

• The Valproate PPP (Prevent) Guide for Healthcare Professionals contains 
guidance for all prescribers, pharmacists and other healthcare providers involved 
in the care of women or girls of childbearing potential prescribed valproate. 

• Copies of the valproate pharmacy materials (valproate warning sticker, valproate 
Patient Guide, valproate Healthcare Professionals Guide, valproate Patient Card 
and valproate poster) can be ordered from Sanofi on 0800 035 2525 or email uk-
medicalinformation@sanofi.com. Copies of the materials can also be 
downloaded from the electronic medicines compendium. Enter “valproate” in the 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7C7f45e7cfca2a4e43261708d96c6b303c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637660029886666681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QG4pkjpj%2Be%2B%2BfEMbrq1hzQRO%2BOhsUILCbTOHV%2FDMAFA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.nes.nhs.scot%2F50297%2Fpharmacy%2Fclinical-skills-for-pharmacists-day-4-application-of-clinical-skills&data=04%7C01%7Clorna.brown7%40nhs.scot%7C7f45e7cfca2a4e43261708d96c6b303c%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637660029886666681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QG4pkjpj%2Be%2B%2BfEMbrq1hzQRO%2BOhsUILCbTOHV%2FDMAFA%3D&reserved=0
https://www.medicines.org.uk/emc/rmm/1203/Document
https://www.medicines.org.uk/emc/


search box and then click on “Risk Materials” next to any of the medicines that 
appear. 

• The RPS website has guidance on valproate and the PPP available here. 

Alan Harrison 
21.09.21 
 

 

REMINDER National Emergency Overdose Survey now LIVE 

  Scottish Drugs Forum have launched a Scotland wide survey to capture the views of 
anyone who has helped someone in an emergency overdose situation including staff 
working within community pharmacies.  
 
Please encourage/facilitate people attending the pharmacy to complete the survey 
including; people who use drugs, family members and other witnesses to opioid 
overdose.  
 
The survey will remain open until November. Please feel free to share widely across 
your networks. 
  
Please click on the link below to access the survey: 
  
https://www.sdf.org.uk/sdf-launch-online-survey-on-providing-help-to-people-
experiencing-overdoses/ 
  
Amanda Laird 
21.09.21 

 

REMINDER Advance Notification of Webropol Survey for NHSGGC Customer Complaints - 
Patient Rights (Scotland) Act 2011. 

  This message is advance notification that the next Webropol survey will be emailed to 
your clinical mailbox, week commencing Monday 27th September 2021 with a closing 
date of Friday 22nd October 2021. 
  
I should remind you that the provision of this information is a contractual requirement for 
pharmacy contractors.  You must submit this information even where you have a nil 
return.  Contractors that have not responded by the time the survey closes will be 
considered in breach of their contract and the Board will need to consider appropriate 
action to take on an individual case by case basis. 
 
Can I take this opportunity to thank everyone who completed the Webropol Survey for 
the period of April to June 2021, which closed on the 23rd July 2021. 
 
Michelle Cooper 
21.09.21 

 
 
 

REMINDER Update from Area Pharmaceutical Committee meeting - 20th August 2021 

  At the last APC meeting, the following items were discussed:- 
 

• Pharmacy Input to Glasgow Homelessness Health Services - PHOENIX project; 
 

• UKs Future Exhaustion of Intellectual Property Rights Regime, including effects 
on  parallel imported medicines; 

 

https://www.rpharms.com/resources/pharmacy-guides/valproate-and-the-pregnancy-prevention-programme
https://www.sdf.org.uk/sdf-launch-online-survey-on-providing-help-to-people-experiencing-overdoses/
https://www.sdf.org.uk/sdf-launch-online-survey-on-providing-help-to-people-experiencing-overdoses/


• Scottish Government consultation on Adult Support and Protection Guidance for 
GPs and Primary Care Teams-the report was supported however APC provided 
feedback that the document should be widened in scope to more explicitly apply 
to non-medical practitioners; 

 
•  Environmental sustainability-one of the new members of APC raised the 

issue of environmental sustainability in pharmacy as an agenda point for the 
October APC; 

 
If you have examples of positive steps you have taken or ideas related to this issue that 
you would like to see implemented please make contact with your relevant APC member 
ahead of Wednesday 20th October 2021 
 
(contact amy.white5@ggc.scot.nhs.uk if you are not sure who to contact) 
 
Ian Millar-Chair APC 
21.09.21 

 

REMINDER COPD exacerbation treatment service 

  Earlier this year we launched the COPD exacerbation treatment service where patients 
can access steroids and/or antibiotics on the back of a recommendation from primary 
care colleagues on the production of a COPD patient card. 
  
To date we have received very few claims from contractors for patients they may have 
seen through this service. 
  
Please ensure that you follow the process outlined on our website (link below) and 
complete a claim form for those patients that you have supported each month. 
 
NHS Community Pharmacy Website (scot.nhs.uk)  
 
Alan Harrison 
2.09.21 

 

REMINDER Update to the National Infection Prevention and Control Manual COVID-19 addenda 
on physical distancing in Health and Social Care 

  Please find below an excerpt from recent guidance issued around social distancing 
within healthcare settings. Community Pharmacies may find this helpful. 
  
Physical distancing amongst staff in community health and care settings 
 
Physical distancing amongst staff may now be reduced to 1 metre or more across 
community health and care settings provided FRSMs are in use. 
 
Where staff remove FRSMs for any reason e.g. eating, drinking, changing, staff are 
advised to maintain 2 metre physical distancing. This is because 2 metres is still used to 
assess contacts and failure to physically distance by 2 metres or more when not wearing 
an FRSM may result in high numbers of staff within community and care at home 
settings being considered as a contact and requiring exclusion from work until they can 
return as per the appropriate requirements associated with Staff exclusion from work.  
 
Staff should be supported by their organisation to remind their colleagues when they 
drop their guard during application of COVID-19 controls. 
 
Outbreaks amongst staff have been associated with a lack of physical distancing in 
changing areas and recreational/rest areas during staff breaks as well as car-sharing 
and it is particularly important to utilise all available rooms and spaces to allow staff to 
change and have rest breaks without breaching 2 metre physical distancing (recognising 

mailto:amy.white5@ggc.scot.nhs.uk
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/chronic-obstructive-pulmonary-disease-copd-exacerbation/
https://www.sehd.scot.nhs.uk/dl/DL(2021)24.pdf


that staff will not be wearing FRSM in these areas).  Car-sharing should still be avoided 
whenever practical and mitigations should remain in place. 
 
Alan Harrison 
21.09.21 

 

REMINDER Workforce survey 

  You should all be aware of the request to complete the workforce survey that is carried 
out annually through NES. The survey was sent directly to all independent pharmacy 
contractors (there are separate arrangements for multiple chains). 
  
Currently across Scotland only 95 out of 422 independent contractors have replied so 
far.  I would take this opportunity to ask all independent contractors to look into this for 
us and complete as soon as possible if you have not already done so. 
 
Alan Harrison  
21.09.21 

 

REMINDERS 

Please find below details of issues which have appeared in recent Updates. 
Detailed information can be found on the Update Index by following the link below: 
 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 

• Lunch time Closures – 14/09/21 
• ADRS – Pharmacy Champion FAQ – 14/09/2021 
• Pre-approved price list  for Commonly Requested Unlicensed Medicines – 14.09.21 
• Information on Prescribing Implementation Guide to support formulary compliance on 

adhesive removers- 14.09.21 
 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
Index and copies of the Communications Update documents can be found at: 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 
 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 
 

https://www.nipcm.scot.nhs.uk/scottish-covid-19-care-home-infection-prevention-and-control-addendum/#a2772
https://www.communityph/
https://www.communitypharmacy.scot.nhs.uk/media/4742/guide-prices-for-commonly-reqd-unlcnsd-meds-v3-sep-21.pdf
mailto:ggc.cpdevteam@nhs.scot
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/
mailto:cpdt@ggc.scot.nhs.uk


 
Community Pharmacy Communication Update 
 
Date: Tuesday 28th September 2021  

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY 
DEVELOPMENT TEAM – ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot 
  
 
 
 
 
 
 
 

Action 
PCA(P) (2021) 13 - UNIVERSAL ACCESS LATERAL FLOW DEVICE TEST KITS – 
COMMUNITY PHARMACY COVID-19 TEST KIT DISTRIBUTION SERVICE – 
AMENDMENTS TO STANDARD OPERATING PROCEDURE AND PRODUCT  
SUPPLY 

 PCA(P)(2021)13 - Universal access lateral flow device test kits – community 
pharmacy covid-19 test kit distribution service – amendments to standard 
operating procedure and product supply (scot.nhs.uk) 
 
28.09.21 

 

Action 
DRUG ALERT CLASS 2 - 23 2021 – CLASS 2 MEDICINES RECALL ACTION WITHIN 
48 HOURS – ACCORD UK LTD (TRADING STYLE : NORTH STAR) 
LEVOTHYROXINE TABLETS BP 50 MCG 

 Drug alert class 2 no 23 2021 – Drug alert class 2 - 23 2021 – class 2 medicines recall 
action within 48 hours – Accord-UK Ltd (Trading style: NorthStar) [Levothyroxine Tablets 
BP 50 mcg] (scot.nhs.uk) 
 
28.09.21 

 

Action Post-registration Foundation Programme for Newly Qualified Pharmacists - 
October 2021 

 Applications from those community pharmacists who have just qualified in 2021 to the 
Post-registration Foundation Programme for Newly Qualified Pharmacists which will 
commence in October 2021 is currently open and will close on the 30th September 2021. 
  
We are delighted to be able to offer a limited but significant number of places to those 
Community pharmacists who were provisional registrants in 2019/20 to join the 
programme from October 2021. Click the link below for information of why this 
programme could be for you (click here to open). 
  
We would ask community pharmacists from this cohort who express an interest to 
complete this form by 8th October 2021. For those who have already completed the 
form, we will be in touch in the coming weeks. 
  
If we have more expressions of interest than available places we will discuss allocation 
of places with Community Pharmacy Scotland which will ensure a good spread across 
contractors and geographical areas. 

In this edition –  
• PCA(P) (2021) 13 - Universal Access Lateral Flow Device Test Kits 
• DRUG ALERT CLASS 2 - 23 2021 
• Post-registration Foundation Programme for Newly Qualified Pharmacists - October 2021 
• Flu and Covid Booster vaccination program for community pharmacy teams 
• COP26 Conference Glasgow 2021 
• PGD for local sign off - Bridging Contraception Desogestrel 

mailto:ggc.cpdevteam@nhs.scot
https://www.sehd.scot.nhs.uk/pca/PCA2021(P)13.pdf
https://www.sehd.scot.nhs.uk/pca/PCA2021(P)13.pdf
https://www.sehd.scot.nhs.uk/pca/PCA2021(P)13.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210927drugalert23.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210927drugalert23.pdf
https://www.sehd.scot.nhs.uk/publications/DC20210927drugalert23.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnes.scot.nhs.uk%2Four-work%2Fpost-registration-foundation-programme-for-newly-qualified-pharmacists-in-scotland-autumn-2021-onwards%2F&data=04%7C01%7CDaniel.Gunn%40nhs.scot%7C355e66d94bfb4344814d08d97eb161eb%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637680122573231606%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=blXIOvm13R%2FntHe5h2RXqPiEncpJSxstd8ZZBAORdXc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nes.scot.nhs.uk%2Fmedia%2F0ypnulvc%2Fexpression-of-interest-after-31st-august-2021.xlsx&data=04%7C01%7CDaniel.Gunn%40nhs.scot%7C355e66d94bfb4344814d08d97eb161eb%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C637680122573241561%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=pmkrRmHb1MBCuRlu2JalrWzMyzoNET7TrBA5NKJLp3k%3D&reserved=0


  
Daniel Gunn, Administrator  
28.09.21 

 

Action Flu and Covid Booster vaccination program for community pharmacy teams 

 Health and Social Care staff across NHSGGC now have access to the NHS Inform 
booking portal, which will enable you to book an appointment for the flu vaccination and 
COVID-19 booster.  
  
Flu vaccination 
All NHS health care workers are eligible for flu vaccination.  
Social care workers and independent contractors (GP, dental and optometry 
practices, community pharmacists and their staff) who regularly deliver direct personal 
care and/or treatment are eligible for flu vaccination. This includes housing support 
workers and personal assistants 
  
COVID-19 booster 
Frontline health and social care staff, including independent contractors, who are aged 
16 years old and over are eligible for a COVID-19 booster. This includes the following 
groups: 

• Health and social care staff who provide direct care and treatment (i.e. those who 
have face-to-face contact and provide physical care or treatment) 

• Non-clinical healthcare staff (i.e. those who come into contact with the personal 
belongings, physical tissue or body fluids of patients, residents or clients), 
including porters, catering, laundry and domestic staff as well as receptionists 
and ward clerks 

• Healthcare laboratory and pathology staff (i.e. laboratory staff and those that 
handle items coming to the lab such as porters and lab receptionists) 

• Social care staff in long-stay care facilities (i.e. those who work in long-stay 
residential and nursing care homes), including porters, catering, laundry, 
domestic staff and receptionists. 

  
If you are unsure about which vaccinations may be available to you, please login or 
register on the portal where a guidance document is available. If after reading this you 
are still unsure, please speak with your line manager. 
  
NHSGGC will be offering vaccinations to eligible staff at 18 community locations across 
Greater Glasgow and Clyde, however, if it is more convenient, staff can book into clinics 
located in other health board areas. Additional clinics will be set up at some hospital 
sites in November, with the vaccination programme running until early December. 
  
At this stage, staff will be able to book appointments between now and the 10th October.  
More appointments will be released in the coming weeks and updates will be provided 
when later appointments are live on the portal. 
  
For those staff who are eligible to receive both flu vaccination and COVID-19 booster, 
please note these will be administered at the same appointment.  We would strongly 
encourage you take up the offer of these vaccinations and book an appointment at a 
time and place most convenient to you. 
  
Those who are eligible due to age or an underlying health condition may also receive an 
invitation directly by letter. 
 
Alan Harrison 
28.09.21 

 

Action COP26 Conference Glasgow 2021 

https://vacs.nhs.scot/csp
https://vacs.nhs.scot/csp


 As you will be aware the COP26 Climate change conference will be coming to Glasgow 
between the 25th October and the 12th November 2021. The conference will be centred 
within the Scottish Exhibition Centre at Finnieston , Glasgow City Centre. 
 
There will be a number of Road closures around the Centre including the Clydeside 
expressway which may not directly affect you; however please note that deliveries may 
need to be diverted which could result in delays.   
 
All information on the conference and the road closures can be viewed and is updated 
regularly at the following link: https://www.getreadyglasgow.com/cop26/traffic-and-travel 
  
We will be contacting those pharmacies that are nearer to the venue (mainly G3, G11, 
G12 postcodes) as well as those in the City centre and South side of the Clyde in the 
Govan area with specific information nearer the time.   
 
I ask at this point that everyone acces the website and familiarise themselves with the 
current guidance. 
  
Alan Harrison 
28.09.21 

 

Action PGD for local sign off - Bridging Contraception Desogestrel 

 As of the 9th November 2021, the supply of bridging contraception will be added to the 
community pharmacy Public Health Service (NHS Circular PCA (P)(2021) 12).  
 
This allows for a supply of desogestrel to be made following on from an Emergency 
Hormonal Contraception (EHC) consultation, or where no EHC is required a supply can 
be made as a standalone temporary supply of contraception when an individual requests 
this.  
 
The new national PGD for desogestrel will be circulated for signing by pharmacists as 
soon as it has been through the local GGC PGD approval process.  
 
Community pharmacy contractors should ensure that their pharmacists complete the e-
learning module for bridging contraception, now available on the NES TURAS Learn 
website at: https://learn.nes.nhs.scot/49300/pharmacy/cpd-resources/sexual-health-for-
community-pharmacy-bridging-contraception-bc   
 
In addition, a webinar to support the implementation of the service will be held 
on Monday 4th October 2021 at 19:00.   
 
Details of how to register can be found at:   
https://learn.nes.nhs.scot/57725/pharmacy/pharmacy-courses-and-events/webinar-
bridging-contraception   
  
Pamela Macintyre 
28.09.21 

 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
Index and copies of the Communications Update documents can be found at: 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 

https://www.getreadyglasgow.com/cop26/traffic-and-travel
https://www.sehd.scot.nhs.uk/pca/PCA2021(P)12.pdf
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https://learn.nes.nhs.scot/57725/pharmacy/pharmacy-courses-and-events/webinar-bridging-contraception
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Community Pharmacy Communication Update 
 
Date: Thursday 30th September 2021  

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY 
DEVELOPMENT TEAM – ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot 
 
 
 
 
 
 
URGENT 
ACTION Provision of Pharmaceutical Services during Festive Season 2021/2022 
 It’s that time of year again!!! 

The arrangements being observed by NHS GGC across the festive period for community 
pharmacy are as follows: 

Friday 24th December 2021 – Normal 
working day 

Friday 31st December 2021 – Normal 
Working day; 

Saturday 25th December 2021 –  
Normal working day 

Saturday 1st January 2022 –  Normal 
working day 

Sunday 26th December 2021 – Normal 
Working day 

Sunday 2nd January 2022 – Normal 
Working day 

Monday 27th December 2021 – Public 
Holiday 

Monday 3rd January 2022 – Public 
Holiday 

Tuesday 28th December 2021 – Public 
Holiday 

Tuesday 4th January – Public Holiday 

 
Attached you will find a pro-forma. Please complete this to confirm which days you plan 
to provide pharmaceutical services over the key festive holiday dates.  
Although 25th December and 1st January aren’t officially public holidays, we expect 
that the majority of the CP network will close. As such we would expect that you 
move your Saturday hours to either the Monday (27th & 3rd) or Tuesday (28th & 4th). 
Please indicate this on the pro-forma. 
In keeping with previous years we might need to rota pharmacies to open (depending on 
the response we receive). As a first step, we look for volunteers willing to open at Board 
request on key dates.  As per previous years, the focus of provision of pharmaceutical 
services will be around the Out of Hours centres across the Board’s area. 
On Christmas and New Year’s days, a minimum 3 hour service will be required between 
midday and 3.00pm from at least one pharmacy within each designated area.  On the 
Mondays (27th Dec and 3rd Jan), services will extend to 5.5 hours between midday and 
5.30pm.  This service will be provided by at least two pharmacies in the respective area 
opening for 3 hours each, with a half hour overlap. 
Contractors who open and provide normal services during Christmas and New Year days 
and the public holidays, will receive payment only if pharmacy cover is considered 
necessary and this has been confirmed by the Community Pharmacy Development Team 
(CPD Team).  Once responses have been consolidated and these are matched against 

New in this edition –  
• Provision of Pharmaceutical Services during Festive Season 2021/2022 

mailto:ggc.cpdevteam@nhs.scot


the potential level of services required in each area, we will be able to identify which 
pharmacies will be eligible for reimbursement. 
Contractors who volunteer or are required to open will receive confirmation from the CPD 
Team by email.  All contractors receiving confirmation will be reimbursed at the agreed 
rate of £244.75 per hour. 

NHS24 and the Out of Hours Service will be notified of service provision once the service 
level has been established. 
To meet the Board’s winter planning deadline and ensure robust details relating to your 
pharmacy are featured in any promotional material the Board might produce, it is 
essential that you complete and return the pro-forma no later than Monday 25th 
October 2021. 
Please direct any queries to: ggc-cpdevteam@nhs.scot 
5.10.2021 

 
REMINDERS AND UPDATES: 

REMINDER Application of clinical skills (CCC) further courses 

 
 

Please find link below to two further courses of the half day “Application of Clinical 
Skills” (common clinical conditions) to be delivered at the Golden Jubilee in Glasgow on 
Friday 1st October 2021. This is primarily aimed at Community Pharmacists 
undertaking the Pharmacy First Plus service, so I would be grateful if you could please 
circulate throughout your CP networks. 
  
https://learn.nes.nhs.scot/50297/pharmacy/clinical-skills-for-pharmacists-day-4-
application-of-clinical-skills 
  
Rachel Bruce  
31.08.21 

 

REMINDER PGD for local sign off - Bridging Contraception Desogestrel 

 
 

 As of the 9th November 2021, the supply of bridging contraception will be added to the 
community pharmacy Public Health Service (NHS Circular PCA (P)(2021) 12).  
 
This allows for a supply of desogestrel to be made following on from an Emergency 
Hormonal Contraception (EHC) consultation, or where no EHC is required a supply can 
be made as a standalone temporary supply of contraception when an individual requests 
this.  
 
The new national PGD for desogestrel will be circulated for signing by pharmacists as 
soon as it has been through the local GGC PGD approval process.  
 
Community pharmacy contractors should ensure that their pharmacists complete the e-
learning module for bridging contraception, now available on the NES TURAS Learn 
website at: https://learn.nes.nhs.scot/49300/pharmacy/cpd-resources/sexual-health-for-
community-pharmacy-bridging-contraception-bc   
 
In addition, a webinar to support the implementation of the service will be held 
on Monday 4th October 2021 at 19:00.   
 
Details of how to register can be found at:   
https://learn.nes.nhs.scot/57725/pharmacy/pharmacy-courses-and-events/webinar-
bridging-contraception   
  
Pamela Macintyre 
28.09.21 
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REMINDER Post-registration Foundation Programme for Newly Qualified Pharmacists - 
October 2021 

 
 

Applications from those community pharmacists who have just qualified in 2021 to the 
Post-registration Foundation Programme for Newly Qualified Pharmacists which will 
commence in October 2021 is currently open and will close on the 30th September 2021. 
  
We are delighted to be able to offer a limited but significant number of places to those 
Community pharmacists who were provisional registrants in 2019/20 to join the 
programme from October 2021. Click the link below for information of why this 
programme could be for you (click here to open). 
  
We would ask community pharmacists from this cohort who express an interest to 
complete this form by 8th October 2021. For those who have already completed the 
form, we will be in touch in the coming weeks. 
  
If we have more expressions of interest than available places we will discuss allocation 
of places with Community Pharmacy Scotland which will ensure a good spread across 
contractors and geographical areas. 
  
Daniel Gunn, Administrator  
28.09.21 

 

REMINDER Update from Area Pharmaceutical Committee meeting - 20th August 2021 

  At the last APC meeting, the following items were discussed:- 
 

• Pharmacy Input to Glasgow Homelessness Health Services - PHOENIX project; 
 

• UKs Future Exhaustion of Intellectual Property Rights Regime, including effects 
on  parallel imported medicines; 

 
• Scottish Government consultation on Adult Support and Protection Guidance for 

GPs and Primary Care Teams-the report was supported however APC provided 
feedback that the document should be widened in scope to more explicitly apply 
to non-medical practitioners; 

 
•  Environmental sustainability-one of the new members of APC raised the 

issue of environmental sustainability in pharmacy as an agenda point for the 
October APC; 

 
If you have examples of positive steps you have taken or ideas related to this issue that 
you would like to see implemented please make contact with your relevant APC member 
ahead of Wednesday 20th October 2021 
 
(contact amy.white5@ggc.scot.nhs.uk if you are not sure who to contact) 
 
Ian Millar-Chair APC 
21.09.21 

 

REMINDER Advance Notification of Webropol Survey for NHSGGC Customer Complaints - 
Patient Rights (Scotland) Act 2011. 

 This message is advance notification that the next Webropol survey will be emailed to 
your clinical mailbox, week commencing Monday 27th September 2021 with a closing 
date of Friday 22nd October 2021. 
  
I should remind you that the provision of this information is a contractual requirement for 
pharmacy contractors.  You must submit this information even where you have a nil 
return.  Contractors that have not responded by the time the survey closes will be 
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considered in breach of their contract and the Board will need to consider appropriate 
action to take on an individual case by case basis. 
 
Can I take this opportunity to thank everyone who completed the Webropol Survey for 
the period of April to June 2021, which closed on the 23rd July 2021. 
 
Michelle Cooper 
21.09.21 

 

REMINDER COP26 Conference Glasgow 2021 

 
 

 As you will be aware the COP26 Climate change conference will be coming to Glasgow 
between the 25th October and the 12th November 2021. The conference will be centred 
within the Scottish Exhibition Centre at Finnieston , Glasgow City Centre. 
 
There will be a number of Road closures around the Centre including the Clydeside 
expressway which may not directly affect you; however please note that deliveries may 
need to be diverted which could result in delays.   
 
All information on the conference and the road closures can be viewed and is updated 
regularly at the following link: https://www.getreadyglasgow.com/cop26/traffic-and-travel 
  
We will be contacting those pharmacies that are nearer to the venue (mainly G3, G11, 
G12 postcodes) as well as those in the City centre and South side of the Clyde in the 
Govan area with specific information nearer the time.   
 
I ask at this point that everyone acces the website and familiarise themselves with the 
current guidance. 
  
Alan Harrison 
28.09.21 

 

REMINDER Flu and Covid Booster vaccination program for community pharmacy teams 

 
 

 Health and Social Care staff across NHSGGC now have access to the NHS Inform 
booking portal, which will enable you to book an appointment for the flu vaccination and 
COVID-19 booster.  
  
Flu vaccination 
All NHS health care workers are eligible for flu vaccination.  
Social care workers and independent contractors (GP, dental and optometry 
practices, community pharmacists and their staff) who regularly deliver direct personal 
care and/or treatment are eligible for flu vaccination. This includes housing support 
workers and personal assistants 
  
COVID-19 booster 
Frontline health and social care staff, including independent contractors, who are aged 
16 years old and over are eligible for a COVID-19 booster. This includes the following 
groups: 

• Health and social care staff who provide direct care and treatment (i.e. those who 
have face-to-face contact and provide physical care or treatment) 

• Non-clinical healthcare staff (i.e. those who come into contact with the personal 
belongings, physical tissue or body fluids of patients, residents or clients), 
including porters, catering, laundry and domestic staff as well as receptionists 
and ward clerks 

• Healthcare laboratory and pathology staff (i.e. laboratory staff and those that 
handle items coming to the lab such as porters and lab receptionists) 

https://www.getreadyglasgow.com/cop26/traffic-and-travel
https://vacs.nhs.scot/csp
https://vacs.nhs.scot/csp


• Social care staff in long-stay care facilities (i.e. those who work in long-stay 
residential and nursing care homes), including porters, catering, laundry, 
domestic staff and receptionists. 

  
If you are unsure about which vaccinations may be available to you, please login or 
register on the portal where a guidance document is available. If after reading this you 
are still unsure, please speak with your line manager. 
  
NHSGGC will be offering vaccinations to eligible staff at 18 community locations across 
Greater Glasgow and Clyde, however, if it is more convenient, staff can book into clinics 
located in other health board areas. Additional clinics will be set up at some hospital 
sites in November, with the vaccination programme running until early December. 
  
At this stage, staff will be able to book appointments between now and the 10th October.  
More appointments will be released in the coming weeks and updates will be provided 
when later appointments are live on the portal. 
  
For those staff who are eligible to receive both flu vaccination and COVID-19 booster, 
please note these will be administered at the same appointment.  We would strongly 
encourage you take up the offer of these vaccinations and book an appointment at a 
time and place most convenient to you. 
  
Those who are eligible due to age or an underlying health condition may also receive an 
invitation directly by letter. 
 
Alan Harrison 
28.09.21 

 

REMINDERS 

Please find below details of issues which have appeared in recent Updates. 
Detailed information can be found on the Update Index by following the link below: 
 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 

• Valproate safety – 21.09.21 
• National Emergency Overdose Survey now LIVE – 21.09.21 
• COPD exacerbation treatment service – 21.09.21 
• Update to the National Infection Prevention and Control Manual COVID-19 addenda on 

physical distancing in Health and Social Care – 21.09.21 
• Workforce survey – 21.09.21 

 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
Index and copies of the Communications Update documents can be found at: 
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/ 
 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 
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