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Welcome to Grampian
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Grampian is a region in the north east of
Scotland. Grampian is composed of Aberdeen
City, Aberdeenshire and Moray.
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NHS Grampian

NHS Grampian

NHS Grampian delivers the healthcare
services in Aberdeen, Aberdeenshire and
Moray.
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NHS is National Health Service

NHS is public funded healthcare system in the
United Kingdom (UK). There is NHS England,
NHS Scotland, NHS Wales and NHS Northern
Ireland

In Scotland, the healthcare system (NHS
Scotland) is responsibility of the Scottish
Government.
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Care in the NHS

People with healthcare need will first access
primary care services — see a GP (family
doctor), dentist, optician or go to a pharmacy.

If they need specialist care, the GP, dentist or
optician will refer them to secondary care —
hospital or specialist care.
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The healthcare system in Scotland may be
different how you access healthcare in
different countries.

In Scotland, people do not go directly to
hospital or specialist services. They have to be
referred by a GP or other health professional.
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Hospitals in NHS Grampian
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e Aberdeen Royal Infirmary (ARI) —
main specialist hospital in Grampian

¢ Royal Aberdeen Children’s Hospital
(RACH) — hospital for babies and
children to 16 years old
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e Aberdeen Maternity Hospital

e Woodend Hospital

e Royal Cornhill Hospital — for mental
health and learning disability

e Dr Gray’s Hospital (in Elgin, Moray)

There are also community hospitals in
Aberdeenshire and Moray.

Aberdeen Maternity Hospital

Woodend Hospital e

Sy, Sy 2— Royal Cornhill Hospital e
ool a5 S50

Moray s Elgin . ) Dr Gray’s Hospital e
(&

s S Moray s Aberdeenshire 4 4% laas
A O ar g g )

Important thing to remember if
you need to access the NHS
e Your complete name
e Date of birth (day/month/year)
e Address
e CHI number (Community
Health Index number, this is
your NHS number)
e GP Practice
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NHS Grampian can provide
interpreting and translation service
for patients.

We have:
e Face to face interpreter
e Telephone interpreter (Language Line)
e Interpreter for video consultation (Near
Me/Attend Anywhere)
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Ask an English speaking family or friend to
inform the NHS staff so staff can book an
interpreter for the healthcare appointment.
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NHS Grampian
Switchboard / General
Enquiries

Phone 0345 456 6000
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GP /Doctor

SS/GP

GP is General Practitioner. GP is a family
doctor.

GP works in a place called Surgery, Practice
or Health Centre.

You and your family members must register
with a GP.

GP consultations are by appointment only. No
walk in.
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Appointment for each patient is 10 minutes
duration.

If another member of the family needs to be
seen, you need to book a separate
appointment for them.
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If you are booking an appointment to see a
GP, there is no guarantee for same day
appointment.

For an urgent same day appointment, you
need to explain to the receptionist why you
need to be seen urgently. The receptionist
may ask you several questions.
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GPs are supported by other health
professionals such as Nurse Practitioner.
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All appointments are being triaged — this
means that people with the greatest need are
seen first.

The Duty medic will assess phone query and
eConsult. They will decide who needs to be
seen in person, who needs a phone
consultation and who needs to be seen via
video consultation (Near Me) and who can be
directed to a community pharmacy.

eConsult is an online consultation form you
submit to the GP Practice to get advice and
treatment
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If you have a preference for either a male or
female GP, please check with the GP Practice
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Please treat our NHS staff with courtesy
and respect.
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To book an appointment to see a GP,

e You can phone the GP reception

e Some GP Practice use online consultation
called eConsult (English only). Go to the
GP website.
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A GP appointment can be by:

e Telephone consultation

e Video consultation (Near Me/Attend
Anywhere)

e Face to face appointment
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You should only go to the GP Practice if you
have been told by a doctor or member of the
GP Practice.

You should wear a face covering (mask) when
attending an appointment.
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Opening times:

Monday to Friday 08:00 to 18:00
Check with the GP Practice

Sometimes the GP Practice has to close for a
few hours to allow staff to attend trainings or
meetings. This will be advertised in advance.

GP Practice are closed during weekend and
Public Holidays.
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If you cannot attend an appointment, please
inform the GP Practice as soon as possible so
your appointment slot can be given to
someone else.
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Prescription (Prescribed medication)

If the doctor will prescribe medication, they will
give you a prescription. You need to take this
to a pharmacy. All prescription medicines are
free.
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Repeat Prescription of medicines

If you regularly take medicines prescribed by
your doctor, you can place the order your
medicines before it runs out. This is called
repeat prescription.
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To order your repeat prescription:

e By Phone - call the GP Practice
Prescription Ordering number. This can be
an automated message service. It means
you can phone any time of day and leave a
message with your name, date of birth,
name/s of the medicines, contact
telephone number and the pharmacy
where you will collect the
prescription/medicine.

e Use the online service (Check the GP
Practice website)
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Some GPs can arrange to send the
prescription to a local pharmacy near your
home so you can collect the medicines without
going to the GP Practice. Allow minimum of 3
working days before going to the pharmacy to
collect your medicines.
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Some pharmacies can also arrange delivery
your prescription medicines to your own home.
Please ask the pharmacy.
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Pharmacy is also called a chemist.
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Help or Support Monday to
Friday during normal
working hours (8am to 5pm)
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Pharmacy First Service
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There are some conditions that you can speak
to a pharmacist and you do not need to go to a
GP.

If you have a minor illness*, you can go to a
pharmacy.

You do not usually need an appointment and
you can go to any pharmacy.

A pharmacist or trained member of the
pharmacy team will give you advice and
provide medicine, if needed.

They may need to refer you to another health
professional such as GP, dentist, optometrist
or other NHS service if they feel your condition
needs further investigation or more specialist
care.

Pharmacy is also called chemist.
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The pharmacist will ask you some information
such as your name, date of birth, address, post
code and GP Practice you are registered with.
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Do not go to a pharmacy in person if you have
symptoms of coronavirus or if you have been
asked to self-isolate.
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Minor illness or conditions such as:

Acne, allergies, athlete’s foot, backache,
blocked or runny nose, cold sores,
constipation, cough, cystitis, diarrhoea,
earache, eczema, headache, head lice,
haemorrhoids, hay fever, impetigo, indigestion,
mouth ulcers, pain, period pain, shingles, skin
conditions such as cellulitis or insect bites,
sore throat, threadworms, thrush, urinary tract
infection (UTI), verrucas, warts
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NHS Grampian healthline
Telephone 08085 202030
Open Monday to Friday 9am
to Spm.

NHS Grampian healthline
08085 202030 ¢ s

9:00 4 Jlgw 3 (Frar S dpidiga A
) 082 5:00 S S le 2 g

NHS Grampian healthline is a free local
service for information about any matter
relating to your health or how to access local
health services.

All calls are confidential and are answered by
trained health advisors.
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Other ways to contact healthline:
e Text the word “Info” to 82727. A health
advisor will call you back to discuss
your enquiry.

e Email: gram.healthpoint@nhs.scot
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If you don’t speak English, our health advisors
can get an interpreter on the phone. Please tell
them what language you speak.
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Dental Information and
Advice Line (DIAL)
Telephone 0345 45 65 990
Open Monday to Friday
8.05am to 5.45pm

Dental Information and
Advice Line
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If you need help to access dental services call
Dental Information and Advice Line (DIAL). Itis
available for patients to talk to qualified dental
nurses.
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If you don’t speak English, our health advisors
can get an interpreter on the phone. Please tell
them what language you speak.
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NHS Inform
www.nhsinform.scot

NHS Inform
www.nhsinform.scot

If you need health information that can help
you to help yourself, please go to NHS Inform
website.
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Evening and Weekend
Access to Health Service in
Grampian
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NHS Out of Hours

NHS Out of Hours

Out of Hours is a service when GP Practice is
closed.

Out of Hours service works with NHS24.

NHS24 provides urgent care advice.
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For non-emergency health
need or emergency care but
not life threatening — call
NHS24 on 111
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If you are feeling unwell or you need advice
about a health condition, you can call NHS24.
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They can give you advice or arrange for you to
go see a doctor or health professional out of
hours.
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Phone 111 before going to
A&E, G-Med or Minor Injury
Unit for not life-threatening or
limb-threatening condition.
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GMed (Grampian Medical Emergency
Department) is an out of hours service to
access primary care doctor or Nurse
Practitioner.
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For Emergency — call 999
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For any medical emergency that is life
threatening or limb-threatening, call 999
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Emergency such as suspected heart attack,
stroke, severe breathing difficulties, severe
bleeding or severe injury.
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When you call 999, you have to say which
service you need:

e Ambulance

e Police

e Fire Brigade

e Coastguard
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When you are ill or injured,
KNOW WHO TO TURN TO...
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Go to a Pharmacist

Cough, cold, indigestion, constipation, aches,
pain etc See list of minor ailment/iliness
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Go to aGP

When you have an illness or injury that won’t
go away
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Go to a Dentist

Toothache that needs attention

If you are registered with a dentist, contact
your dental practice.

If you are not registered with a dentist, call
NHS Grampian Dental Information and Advice
Line on 0345 45 65 990 (Mon to Fri 8.05am to
6pm). For evening or weekend, call NHS24 on
111
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Go to an Optician

If you have an eye problem, you can make an
emergency appointment with an optician or
optometrist.

Eye problem such as sudden loss of vision,
blurred vision, painful or red eyes, sudden
flashes or floater

Call NHSG healthline or NHS24 if you need
help to find a local optician.
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NHS Out of Hours Service

Call NHS24 on 111
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Minor Injury

Cuts and minor burns, sprains or not sure if
you have a broken bone

Call NHS24 on 111 to discuss your injury and
the best course of action. Available 24 hours a
day, 7 days a week.

Once assessed by telephone, an appointment
will be made for you to go to a Minor Injury
Unit or other care options may be available.
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Emergency, call 999 or go to
A&E

Call 999 to call an ambulance or go to a
hospital Emergency Department (A&E)

A&E — accident and emergency
Also sometimes called ED — Emergency
Department

Ambulance service and A&E should only be
used for serious illness or injuries.
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