
Details of Suppliers of Hepatitis C Therapies Prescribed for Service 
 
Sofosbuvir (Solvadi® tablets); Ledipasvir and sofosbuvir (Harvoni® tablets) 
 
The supply & distribution arrangement for Sofosbuvir (Solvadi® ), 
Ledipasvir/sofosbuvir (Harvoni® tablets) and  velpatasvir/sofosbuvir (Epclusa®) 
within the UK will be managed via Gilead’s Logistics Service Provider, Alcura.  
 
When ordering for the first time and opening an account please contact Alcura on 
01420 540 608. 
 
Community pharmacies will be required to fax/e mail the order form included in 
our information pack to Alcura. In order to maintain patient and prescriber 
confidentiality only the unique prescription number needs to be included in the 
form. 
 
E mail the order form to chlorders@alcura-health.co.uk or Fax to 01420 89594 
 
Pharmacists must read and sign the declaration in the order form prior to 
sending 
 
Simeprevir (Olysio® capsules) 
 
Janssen supply and distribute Simeprevir (Olysio® ) using their direct order 
process through their head office. All orders should be place with Janssen 
Customer Services on 01494 567400. There is no order form or declaration 
made when ordering this medicine. 
 
Daclatasvir (Daklinza® tablets) 
 
The supply & distribution arrangement for Daclatasvir (Daklinza® ) within the UK 
will be managed by Bristol-Myers Squibb. 
 
When ordering for the first time and opening an account please contact BMS 
Customer Services on 01244 586250 
 
Community pharmacies will be required to fax/e mail the order form included in 
our information pack to BMS.  In order to maintain patient and prescriber 
confidentiality only the unique prescription number needs to be included in the 
form. 
 
E mail the order form to bmscustomer-service.chester@bms.com or Fax to 
01244 586251 
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Ribavirin (Copegus® tablets) 
 
The supply & distribution arrangement for Ribavirin (Copegus® tablets) within the 
UK will be managed by Roche. 
 
When ordering for the first time and opening an account please contact Roche on 
0800 7315771 
 
Community pharmacies will be required to fax/e mail the order form included in 
our information pack to Roche. In order to maintain patient and prescriber 
confidentiality only the unique prescription number and prescription date needs to 
be included in the form. 
 
E mail the order form to welwyn.rx_custserv@roche.com or Fax to 0800 1695432 
 
Ombitasvir/paritaprevir/ritonavir (Viekirax®) and 
Ombitasvir/paritaprevir/ritonavir/dasabuvir (Exviera®) 
  

The supply & distribution arrangement for Ombitasvir/paritaprevir/ritonavir 
(Viekirax®) and Ombitasvir/paritaprevir/ritonavir/dasabuvir (Exviera®) within the 
UK will be managed by Polarspeed 
 
When ordering for the first time and opening an account please contact 
Polarspeed on 0345 304 0960  
 
Community pharmacies will be required to fax/e mail the order form included in 
our information pack to Polarspeed. In order to maintain patient and prescriber 
confidentiality only the unique prescription number and prescription date needs to 
be included in the form. 
 
E mail the order form to e-mail to abbvie@polarspeed.com or fax to 01525 
217917 
 
Zepatier® Tablets (elbasvir/grazoprevir) 

 
The supply and distribution of Zepatier® Tablets (elbasvir/grazoprevir) is 
managed within the UK by AAH. 
 
Community pharmacies will be required to fax/e mail the order form included in 
our information pack to MSD AAH. In order to maintain patient and prescriber 
confidentiality only the unique prescription number and prescription date needs to 
be included in the form. 
 
Email the order form to customersupportquotas@celesio.co.uk or faxback on 
01925 899519. Please telephone AAH in the first instance if wishing to open an 
account. 
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