Flow Chart for Clozapine Supply Arrangements Involving Community Pharmacies
Green blood result
Red   blood result
  No    
Green    result
Apply GREEN label to bag (ensure red label is totally obscured)
Community pharmacist supplies to patient (in Compliance Aid if specifically requested by consultant) and completes Community Pharmacy Clozapine Record (Appendix 2)
Do NOT supply to patient. Advise patient to contact GP or hospital immediately. Hospital pharmacy will arrange for clozapine to be uplifted.
Hospital pharmacy contacts community pharmacist with blood results. Community pharmacist records blood results on Community Pharmacy Clozapine Record (Appendix 2)
Quarantine supply
Hospital pharmacy dispenses and supplies to community pharmacist with GREEN label attached to the bag
Hospital pharmacy dispenses and supplies to community pharmacist with RED label attached to the bag

Blood results received at Hospital Pharmacy
Blood sample sent to CMPS
Patient attends GP or Clozapine Clinic for blood sampling

[bookmark: _GoBack]If patient fails to pick up medication within 24 hours of agreed collection day, contact hospital pharmacy (01294 322378 or 01294 322379) and ‘non-compliance contact’. Do NOT proceed with supply until further advice received.
Awaiting blood   results
Community pharmacist records receipt of supply on Community Pharmacy Clozapine Record (Appendix 2)
Community pharmacist records receipt of supply on Community Pharmacy Clozapine Record (Appendix 2)
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