Just In Case Bag Scheme – FAQ’s

Q. How do I know it is a JIC Bag Scheme prescription? 

A. It should state “Just in Case” on the prescription for the patient. The prescription would usually be for an opioid, an anti-emetic, hyoscine butylbromide and midazolam injections. If not sure if it is a “JIC” prescription, please confirm with the GP practice. We are encouraging GPs to endorse the prescription if not using the JIC “short-codes”.

Q. How do I claim for supplying a JIC bag? 

A. The claims are sent at the end of the month to the Health board using the electronic claim form.

Q. Can I claim for supplying a JIC Bag even if it doesn’t state JIC on the prescription?

A. Only if you have confirmation that it is for a JIC bag or via a communication from the GP practice or DN.
Q. What is the need for the new JIC service?

A. To ensure consistent high standards of care for Palliative patients across Ayrshire and Arran, with rapid access to medication in the event of deterioration of a patient, especially over an evening or weekend.

Q. Why use a bag this time instead of a box as used previously?

A. Bags are single use; improved infection control; do not require return or cleaning; can be stored easily; easily recognisable by healthcare professionals.

Q. Why are pharmacies given 72hours to fill the JIC bags?

A. Pharmacy is given 72hours to allow stock to be ordered if required. This will allow patients to continue to use their usual community pharmacy and thus allows continuity of care for the patient.

Q. Can split packets be used?

A. No. A full original pack with a minimum of 12 months expiry should be dispensed into the JIC bag unless there is a stock issue, in which case this should be discussed with GP/DN to assess situation and a decision taken whether to supply a part pack or the medicine to be changed to 2nd line option. 

Q. Record keeping?

A. Pharmacies are required to keep a record for a period of 2 years in line with CD documentation requirements. The patient’s PMR should also be annotated that a JIC Bag has been dispensed. Information on the claims submitted for the service should be kept as per the Service Level Arrangement.
Q. What is the purpose of the expiry date on the front of the JIC bag?

A. The date on the front of the bag is the earliest expiry date of the medication inside the bag and should be at least for 12 months (unless there is an extenuating reason such as a drug shortage). This makes it clear to other healthcare professionals such as DNs who are involved with the patient, the patient themselves, and the carers/relatives, who should contact the GP practice if the expiry date on the bag is within 4 weeks. This will allow a review and/or replacement of the medication or bag to be arranged as appropriate. The community pharmacist should make a note of the expiry date on the patient’s PMR, and if the pharmacist became aware that the expiry date was close and they had no indication that the bag had been used, then it would be considered to be good practice for the pharmacist to contact the GP practice to see if the bag is required to be reviewed.

Q. Safe storage of the JIC bag?

A. Carers/Family members should be advised to store the bag securely and ensure the DN team know where it is stored. A risk assessment should have been taken into consideration by the prescriber prior to a JIC Bag prescription being written.

Q. What happens when a JIC medicine is administered from the JIC Bag?

A. If a patient’s JIC Bag is opened for medication to be administered, it is the responsibility of the health care professional that authorises this to inform the patient’s GP so that the patient’s condition can be reviewed and a regular prescription for the medication can be obtained. If, following the review, extra JIC medicines are required, then arrangements should be made by the prescriber either for additional medication to be prescribed and added to the JIC bag, or for a new JIC bag to be dispensed, and return of the original JIC bag and contents. Often after a JIC medicine is used, a syringe driver is required to be set up, in which case the remaining JIC medication may be transferred into the syringe driver box and the JIC Bag is no longer required.

Q. Return/ Disposal of JIC Bags?

A. Contents of unused bags should be returned to the pharmacy for destruction following the correct CD procedures, if no longer required for a patient. 

Pharmacies CAN NOT collect waste medicines from patients’ homes. 

Q. Where do we get further supplies of JIC Bags and leaflets?

A. They can be ordered through the stationery department (stationery.office@aapct.scot.nhs.uk ) in bundles of 5, for delivery to the pharmacy via the Primary Care Van. 

Community Pharmacy Advisors also have some JIC Bags and leaflets available should they be required before the scheduled delivery of the Primary Care Van.
Q. What paperwork should go inside and outside of the orange JIC Bag?

A. The Patient Information Leaflet about the JIC Bag scheme should be attached to the outside of the orange bag so that the patient/carer can access it without opening the bag. The Guidelines and Palliative Network Leaflet should all be placed inside the bag along with the JIC anticipatory medicines only .
Q. What medicines should go inside the JIC orange bag?

A: Only the medicines that have been prescribed "just in case" they are needed in the future, should be placed inside the orange bag. The patient's regular medication should not be dispensed into the orange JIC bag, but should be dispensed in the normal way.

