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ISSUE ITEM DATE 

SENT 

Alcohol and Drug Recovery Service (ADRS) 

(Glasgow) 

 

• Delivery drivers 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

17/05/22 

• Updated patient information and pharmacy briefing 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

11/01/22 

• Scottish Ambulance Service (SAS) Drug Harms Team – Naloxone availability 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

21/12/21 

• Christmas 2021 information 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

06/12/21 

• “Replacement Prescription” stamp for all ADRS Teams 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

19/10/21 

• Advance prescriptions during COP26 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

12/10/21 

• ADRS FAQ’s v4 – September 21 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

14/09/21 

• Change to prescriptions and communication to Community Pharmacy 
April 2021 (scot.nhs.uk) 

27/04/21 

• Updated prescriber sample signature list 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

10/12/20 

• Bases and contacts during COVID-19 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

• Fax machine no longer in use 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

03/12/20 

• IEP 30 Second Foil Provision Survey 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

22/10/20 

• Frequent errors in the dispensing process 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

22/09/20 
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Area Pharmaceutical Committee (APC)   

• Update from meeting ???? 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

22/03/22 

• Update from meeting 20/10/21 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

23/11/21 

• Update from meeting 20/08/21 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

21/09/21 

• Pharmacy Technician membership vacancy 
March 2021 (scot.nhs.uk) 

11/03/21 

• Member Election (Glasgow South, East Renfrewshire, Inverclyde) 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

11/02/21 

 

Blood Borne Virus Testing (BBV) 

 

 

• Testing Pilot in Community Pharmacy suspended due to ongoing pandemic 

https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

29/09/20 

 

 

Brexit 

 

 

• End of EU transition period: supply of medicines, medical devices and clinical 

consumables 

https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

22/12/20 
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Business Continuity Plan (BCP) 

 

 

• Updating exercise – payment information 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

24/03/22 

• Updating exercise 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

22/02/22 

• Ensure BCP is up-to-date 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

23/12/21 

• REMINDER - yearly review reminder to update BCP’s 

https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

09/11/21 

 

 

Central Alerting System (CAS Alert) 

 

 

• CEM/CMO/2020/030 – Evidence of Harm from Illicit or Fake Benzodiazepines 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

28/07/20 
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Chronic Obstructive Pulmonary Disease (COPD) 

Exacerbation Treatment 

 

 

• Reminder to complete claim form for patients supported 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

21/09/21 

• Issue with participating pharmacies not providing service to patients 
https://www.communitypharmacy.scot.nhs.uk/media/4653/cp-comms-tue-3-aug-21.pdf 

03/08/21 

• Commencement of service – 7th June 2021 
May 2021 (scot.nhs.uk) 

20/05/21 

• Digital Service update 
March 2021 (scot.nhs.uk) 

18/03/21 

• Continued delay in commencement of new service 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

23/02/21 

• New NHS Scotland COPD Digital Support Service 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

18/02/21 

• Delay in commencement of new service 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

24/12/20 

• Sign up exercise and commencement of service 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

24/11/20 

• Webinar session and presentations 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

19/11/20 

 

Clinical Alert 

 

 

• Cannabis Oil disguised as confectionery 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

21/07/20 
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Clinical Mailbox 

 

 

• Opening of clinical mailbox – REMINDER 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

23/12/21 

• Managing access to shared clinical mailbox for leavers/joiners 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

09/11/21 

• Access for new members to pharmacy teams 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

23/02/21 

• GP clinical mailbox list – not to be shared with public 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

12/01/21 

• Opening of clinical mailbox – further reminder 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

22/12/20 

• Decommissioning of generic mailbox end of December 2020 – ALL 

COMMUNICATION WILL BE SENT TO CLINICAL MAILBOX 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

26/11/20 

• Opening of clinical mailboxes 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

07/07/20 

 

Clinical Portal/Emergency Care Summary (ECS) 

 

 

• Ensuring access during busy festive period 2021/2022 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

09/11/21 

• Access to IDL 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

16/07/20 

• Log pharmacy details 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

23/06/20 

 

Clinical Waste (Sharps) 

 

 

• Patient return of sharps bins 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

08/06/21 
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COP26 Glasgow – 31/10/21-12/11/21 

(UN Climate Change Conference of the Parties) 

 

 

• Feedback of issues relating to conference 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

26/10/21 

• Information for Community Pharmacies 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

19/10/21 

• All information on the conference and road closures 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

28/09/21 

 

Community Pharmacy Development Team 

(CPDT) 

 

 

• Restricted Page update – PGDs 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

10/03/22 

• Newly appointed Lead Pharmacist, Primary & Community Development 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

21/12/21 

• Evaluation of ‘Communications Update’ process 
May 2021 (scot.nhs.uk) 

25/05/21 

• Evaluation of communication survey 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

09/02/21 

• CPDT Generic Mailbox Address Update 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

05/11/20 

• Website - New Restricted Access spaces created for Pharmacists and Champions 

• Website - User Name and Password information 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

04/06/20 
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Controlled Drugs 

 

 

• Private prescriptions for Schedule 4 and 5 controlled drugs 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

14/10/21 

• Instalment dispensing – supply of controlled drugs in dosette boxes. 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

01/06/21 

• Legislation – minimal leeway for interpretation 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

16/02/21 

• Supply by instalments during Festive Season 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

03/12/20 

• Destruction visits 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

01/12/20 

• Changing the intervals of instalments for Controlled Drugs during a pandemic 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

18/06/20 

• Legal requirement to issue instalment supplies of Schedule 2 and 3 Controlled 

Drugs in accordance with the prescribers instruction 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

11/06/20 

 

Counter Fraud/Practitioner Services (NSS) 

 

 

• Request to complete Customer Satisfaction Survey (ends 17th June 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

31/05/22 

• Intelligence Alert – 13-2021/22 – March 2022 - ‘Just Answer’ GP Practice Portal 

Scam 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

03/03/22 

• Intelligence Alert – email scam from fictitious company ‘Office Hub East Ltd’ 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

25/01/22 

• Intelligence Alert – email scam from fictitious company ‘Office Essentials’ 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

09/11/21 

• Intelligence Alert - fraudulent calls re bonus payment to NHS staff 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

15/12/20 
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COVID-19 

 

 

• NHS Circular PCA(P) (2022) 6 - Universal access Lateral Flow Device test kits – 

community pharmacy CV-19 test kit distribution service – end date for service 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

22/03/22 

• NHS Circular PCA(P) (2022) 4 – Ventilation enhancement allowance 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

08/03/22 

• Lateral Flow Device (LFD) – bulk claiming for supply extended 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

01/03/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
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COVID-19 

 

Continued 

• Scottish Government DL (2022) 04 – Further information for healthcare 

professionals – targeted deployment of CV-19 medicines for non-hospitalised 

patients 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

24/02/22 

• Return to twice-weekly asymptomatic testing 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

22/02/22 

• UK-wide study “ReDIRECT (Remote Diet Intervention to REduce long COVID 

symptoms Trial” – placement of posters in pharmacies 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

22/02/22 

• ADRS patient CV-19 vaccine uptake 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

03/02/22 

• Extension to current provision arrangements 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

01/02/22 

• NHS Circular PCA(P) (2022) 2 - Universal access Lateral Flow Device test kits – 

community pharmacy CV-19 test kit distribution service – reintroduction of 

Innova test kits 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

13/01/22 

• Lateral Flow Device (LFD) collect service – data capture requirements 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

11/01/22 

• UPDATE – Reintroduction of contingency arrangements 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

11/01/22 

• Reintroduction of contingency arrangements 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

29/12/21 

• Scottish Government DL (2021) 52 - Information for healthcare professionals – 

targeted deployment of CV-19 medicines for non-hospitalised patients 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

23/12/21 

• Lateral Flow Device (LFD) process improvements 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

21/12/21 
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https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
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COVID-19 

 

Continued 

• Omicron strain 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

16/12/21 

• Scottish Government DL (2021) 49 - Information for frontline healthcare 

professionals – targeted deployment of CV-19 medicines for non-hospitalised 

patients 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

14/12/21 

• Self-isolation exemption for staff – UPDATE 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

14/12/21 

• Antivirals update 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

11/11/21 

• Therapeutic Alert – CEM/CMO/2021/*** - Interim Clinical Commissioning Policy: 

neutralising monoclonal antibodies or antivirals for non-hospitalised patients 

with CV-19 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

09/12/21 

• NHS Circular PCA(P) (2021) 18 – Universal access Lateral Flow Device test kits – 

community pharmacy CV-19 test kit distribution service – amendments to SOP re 

batch recalls 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

30/11/21 

• Lateral Flow Device – claiming on ePharmacy and PMR guidance 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

09/11/21 

• Therapeutic Alert – CEM/CMO/2021/018 – Casirivimab and Imdevimab for 

patients hospitalised due to CV-19 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

09/11/21 

• Staff Flu/COVID-19 vaccination dates in November 2021 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

04/11/21 

• COVID-19 Booster 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

28/09/21 

• NHS Circular PCA(P) (2021) 13 – Universal access Lateral Flow Device test kits – 

community pharmacy CV-19 test kit distribution service – amendments to SOP 

and product supply 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

28/09/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
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• Update to national Infection Prevention & Control manual – COVID-19 addenda 

on physical distancing in Health and Social Care settings 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

21/09/21 

• Therapeutic Alert – CEM/CMO/2021/017 – Casirivimab and Imdevimab for 

patients hospitalised due to CV-19 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

21/09/21 

• Therapeutic Alert – CEM/CMO/2021/016 – Interleukin-6 Inhibitors (Tocilizumab 

or Sarilumab) for patients hospitalised due to CV-19 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

14/09/21 

• Therapeutic Alert – CEM/CMO/2021/015 – Continuous positive airway pressure 

(CPAP) in patients hospitalised due to CV-19 with acute respiratory failure 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

07/09/21 

• NHS Circular PCA(P) (2021) 11 – Universal access Lateral Flow Device test kits – 

community pharmacy COVID-19 test kit distribution service – correct reporting of 

supply 
https://www.communitypharmacy.scot.nhs.uk/media/4672/cp-comms-tue-17-aug-21.pdf 

17/08/21 

• Further easing of restrictions 
https://www.communitypharmacy.scot.nhs.uk/media/4659/cp-comms-tue-10-aug-21.pdf 

10/08/21 

• Therapeutic Alert – CEM/CMO/2021/014 – Palivizumab passive immunisation 

against respiratory syncytial virus (RSV) in ‘at risk’ pre-term infants 
https://www.communitypharmacy.scot.nhs.uk/media/4653/cp-comms-tue-3-aug-21.pdf 

03/08/21 

• Dietetics COVID-19 Knowledge Hub 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

06/07/21 

• RPS Support Alert – COVID-19 Vaccine Moderna and Pfizer/BioNTech: 

myocarditis and pericarditis – revisions to the product information 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

29/06/21 

• Therapeutic Alert – CEM/CMO/2021/013 – Remdesivir for patients hospitalised 

with COVID-19- (adults and children aged 12 years and older) 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

15/06/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4672/cp-comms-tue-17-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4659/cp-comms-tue-10-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4653/cp-comms-tue-3-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
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• NHS Circular PCA(P) (2021) 8 – Universal access Lateral Flow Device test kits – 

community pharmacy COVID-19 test kit distribution service 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

03/06/21 

• MHRA Advice – AstraZeneca vaccine and thromboembolic events with 

concurrent low platelet – revisions to product information 
April 2021 (scot.nhs.uk) 

20/04/21 

• Information on 2nd dose of Pfizer vaccination 
April 2021 (scot.nhs.uk) 

15/04/21 

• NHS Circular PCA(P) (2021) 6 – COVID-19 Extension of NHS medicines delivery 

service 
April 2021 (scot.nhs.uk) 

13/04/21 

• Therapeutic Alert – CEM/CMO/2021/011 – Inhaled budesonide for adults (50 

years and over) 
April 2021 (scot.nhs.uk) 

13/04/21 

• MHRA Advice – AstraZeneca vaccine and thromboembolic events with 

concurrent low platelet count 
April 2021 (scot.nhs.uk) 

08/04/21 

• Lateral Flow Device (LFD) Tests for Locum Pharmacists 
March 2021 (scot.nhs.uk) 

25/03/21 

• Further vaccination appointments for 1st dose for frontline workers 
March 2021 (scot.nhs.uk) 

25/03/21 

• NHS GGC Internal Safety Advice Notice – ISAN/2021/004 – Social Distancing 

Floor Stickers 
March 2021 (scot.nhs.uk) 

09/03/21 

• Face Masks – significant challenges for deaf and hard of hearing people 
March 2021 (scot.nhs.uk) 

04/03/21 

• Lateral Flow Device (LFD) Testing  - expansion to Primary Care patient-facing staff 
March 2021 (scot.nhs.uk) 

04/03/21 

• Further vaccination appointments for 1st dose 
March 2021 (scot.nhs.uk) 

02/03/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
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• Yellow Card reporting for vaccine 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

23/02/21 

• Therapeutic Alert – CEM/CMO/2021/006 – Interleukin-6 inhibitors (tocilizumab or 

sarilumab) for hospitalised patients with COVID-19 pneumonia (adults) 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

18/02/21 

• Therapeutic Alert – CEM/CMO/2021/005 – Colchicine in the management of 

COVID-19 (SARS-CoV-2) positive patients – Trial Use Only 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

16/02/21 

• Lateral Flow Device (LFD) Testing of Healthcare Workers 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

16/02/21 

• Second vaccination for staff 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

16/02/21 

• Additional vaccination clinic at Louise Jordan Hospital 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

04/02/21 

• Therapeutic Alert – CEM/CMO/2021/004 – Interleukin-6 inhibitors (tocilizumab or 

sarilumab) for critically ill patients with COVID-19 pneumonia (adults) 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

02/02/21 

• Therapeutic Alert – CEM/CMO/2021/003 – Antimicrobials (azithromycin and 

doxycycline) not beneficial in the management of COVID-19 (SARS-CoV-2) 

positive patients 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

02/02/21 

• Vaccination programme update 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

28/01/21 

• NHS Circular PCA(P) (2021) 1 – COVID-19 NHS Medicines Delivery Service - 

UPDATE 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

26/01/21 

• NHS Circular PCA(P) (2021) 1 – COVID-19 NHS Medicines Delivery Service 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

19/01/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
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• Continued vigilance after vaccination 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

14/01/21 

• Vaccination appointment link 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

12/01/21 

• AstraZenica vaccine – doses per vial 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

12/01/21 

• Therapeutic Alert – CEM/CMO/2021/001 – Interleukin-6 inhibitors (tocilizumab or 

sarilumab) for patients admitted to ICU with COVID-19 pneumonia (adults) 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

12/01/21 

• AstraZenica vaccine approval – available to all community pharmacy staff 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

05/01/21 

• Household leaflet door drop 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

05/01/21 

• Therapeutic Alert – CEM/CMO/2020/042 – Therapeutic Anticoagulation (Heparin) 

in the Management of Severe COVID-19 (SARS-CoV-2) Positive Patients 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

24/12/20 

• Vaccinator – Expression of Interest 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

17/12/20 

• Vaccination update 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

17/12/20 

• Therapeutic Alert – CEM/CMO/2020/040 – Azithromycin in the Management of 

COVID-19 (SARS-CoV-2) Positive Patients 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

15/12/20 

• Additional prevention measures 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

• NHS Circular PCA(P) (2020) 27 – COVID-19 Financial Support Measures 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

03/12/20 

• NHS Circular PCA(P) (2020) 26 – COVID-19 Vaccination Programme 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

03/12/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
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• Chief Medical Officer Letter to shielding patients regarding area protection levels 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

29/10/20 

• Rapid Review: Assessing the infection prevention and control measures for the 

prevention and management of COVID-19 in healthcare settings (v7) 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

08/10/20 

• Medicine supplies during pandemic 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

01/10/20 

• Information on possible “second wave” of pandemic 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

24/09/20 

• MHRA Therapeutic Alert – CEM/2020/028[U] – Publication of an interim clinical 

commissioning policy: Remdesivir for patients hospitalised with COVID-19 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

08/09/20 

• MHRA Therapeutic Alert – CEM/2020/033 – Corticosteriods in the treatment of 

suspected or confirmed COVID-19 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

08/09/20 

• Updated eReferral form for symptomatic staff and household contacts of staff 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

01/09/20 

• AAH Pharmaceuticals – employees test positive; reduced workforce 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

01/09/20 

• West Glasgow ACH Testing Centre to re-open Wednesday 26th August 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

25/08/20 

• Health Protection Scotland – COVID-19 Guidance for primary care v12.3 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

20/08/20 

• MHRA Central Alerting System – CEM/CMO/2020/032 – COVID-19 Research and 

treatment trials 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

18/08/20 

• Antenatal supply of iron supplements using MAS - UPDATE 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

04/08/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
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• Medicines collection service for shielding individuals PCA(P) (2020) 12 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

23/06/20 

• Webropol Survey – feedback from Pharmacists regarding changes implemented 

by CPDT during pandemic 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

16/06/20 

• MHRA Therapeutic Alert – Update to letters issued 26 May/3 June – 

implementation of early access to medicines scheme for remdesivir treatment 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

11/06/20 

• Extension of shielding patients – see PCA(P) (2020) 7 – Medicines collection 

service for shielding individuals 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

11/06/20 

• Antenatal supply of iron supplements using MAS 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

04/06/20 

• MHRA Therapeutic Alert – CEM/2020/025[U] – Early access to Medicines Scheme 

for remdesivir  treatment 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

04/06/20 

• Relaxation of restrictions and need to remain vigilant 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

02/06/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
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• Engagement update via GGC ‘gotowebinar’ 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

18/08/20 

 

Datix 

 

 

• Protecting patient details 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

15/09/20 

 

Direct Oral Anticoagulants (DOAC) 

 

 

• Patient Information Leaflet – revised version available via normal route 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

16/07/20 

 

Disallowed Items 

 

 

• Recent review of report from PSD 
https://www.communitypharmacy.scot.nhs.uk/media/4672/cp-comms-tue-17-aug-21.pdf 

17/08/21 

• Reminder information 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

29/06/21 

 

Dispensing 

 

 

• Epilim® Tear-off Card – should not be covered with dispensing label 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

31/05/22 

• Medication Incident Form 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

17/05/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4672/cp-comms-tue-17-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf


 

 
Community Pharmacy Communication 
Update  

 

18 
13/09/22 

 
ISSUE ITEM DATE 

SENT 

Dispensing 

 

Continued 

• Clenil Modulite® Beclometasone – release of additional batches for all strengths 

without dose counter 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

29/06/21 

• Midazolam 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

15/06/21 

• Hospital Compliance Aid Dispensing - Festive Period 20/21 Arrangements 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

17/12/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
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• Class 4 – No. 25 2022 – Medicines Defect Information – Orifarm UK Ltd, 

Loprazolam 1mg Tablets, EL (22) A/25 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

31/05/22 

• Class 2 – No. 24 2022 – Medicines Recall – Hameln Pharma Ltd, Water for 

Injections BP – 100ml Vial, EL (22) A/24 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

26/05/22 

• Class 2 – No. 23 2022 – Medicines Recall – Quadrant Pharmaceuticals Ltd, 

Mefenamic Acid 500mg Film Coated Tables, EL (22) A/23 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

17/05/22 

• Class 4 – No. 22 2022 – Medicines Defect Information – GlaxoSmithKline UK Ltd, 

Zovirax I.V 500mg, EL (22) A/22 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

10/05/22 

• Class 2 – No. 21 2022 – Medicines Recall – Pfizer Ltd, Accupro 5/10/20/40mg Film 

Coated Tablets, EL (22) A/21 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

05/05/22 

• Class 2 – No. 20 2022 – Medicines Recall – Fresenius Kabi Ltd, Sodium 

Bicarbonate 1.26% Solution for Infusion, EL (22) A/20 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

28/04/22 

• Class 2 – No. 19 2022 – Medicines Recall – Crescent Pharma Ltd, Paroxetine 40mg 

Film Coated Tablets, EL (22) A/19 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

28/04/22 

• Class 4 – No. 18 2022 – Medicines Defect Information – Pfizer Ltd, Depo-medrone 

with Lidocaine 40mg/ml (1ml & 2ml vials – single vial preparations), EL (22) A/18 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

21/04/22 

• Class 2 – No. 17 2022 – Medicines Recall – USV UK Ltd, Olopatadine USV 1mg/ml 

Eye Drops Solution, EL (22) A/17 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

12/04/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
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https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
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• Class 2 – No. 16 2022 – Medicines Recall – Pfizer Ltd, Accuretic 10/12.5mg Film-

coated Tablets, EL (22) A/16 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

29/03/22 

• Class 4 – No. 15 2022 – Medicines Defect Information – Benzylpenicillin 

Benzathine 1.2 million i.u and 2.4 million i.u Powder and Solvent for Suspension 

for Injection, EL (22) A/15 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

22/03/22 

• Class 4 – No. 14 2022 – Medicines Defect information – Ayrton Saunders Ltd, 

Beclometasone Dipropionate 50 μg/Dose Nasal Spray (various liveries), EL (22) 

A/14 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

17/03/22 

• Class 4 – No. 13 2022 – Medicines Defect Information – CNX Therapeutics Ltd, 

Latuda Film-coated Tablets, EL (22) A/13 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

15/03/22 

• Class 4 – No.12 2022 – Medicines Defect Information – Boots Co Plc, 

Decongestant Tablets and Decongestant with Pain Relief Tablets, EL (22) A/12 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

10/03/22 

• Class 2 – No. 11 2022 – Medicines Recall – Wockhardt UK Ltd, Diazepam 

Rectubes 2.5mg Rectal Solution, EL (22) A/11 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

08/03/22 

• Class 3 – No. 10 2022 – Medicines Recall – Kyowa Kirin Services Ltd, Isotard 60mg 

XL Tablets, EL (22) A/10 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

03/03/22 

• UPDATE: Class 4 – No. 09 2022 – Medicines Defect Information – Atnahs Pharma 

UK Ltd, Naprosyn Tablets (all strengths), Naprosyn EC 250mg Gastro-resistant 

Tablets, EL (22) A/09 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

01/03/22 

• Class 4 – No. 09 2022 – Medicines Defect Information – Atnahs Pharma UK Ltd, 

Naprosyn Tablets (all strengths), Naprosyn EC 250mg Gastro-resistant Tablets, EL 

(22) A/09 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

24/02/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
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• Class 2 – No. 07 2022 – Medicines Recall – Uni Health Distribution, Efudix 5% w/w 

cream, EL (22) A/07 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

17/02/22 

• Class 2 –No. 06 2022 – Medicines Recall – Hameln Pharma Ltd, Water for 

Injections BP 100ml Vials, EL (22) A/06 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

15/02/22 

• Class 4 – No. 05 2022 – Medicines Defect Information – Atnahs Pharma UK Ltd, 

Naprosyn 250 and 500mg Tablets, Naprosyn EC 250mg Gastro-resistant Tablets, 

EL (22) A/05 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

03/02/22 

• Class 4 – No. 04 2022 – Medicines Defect Information – Flamingo Pharmacy UK 

Ltd, Ibuprofen Tablets 400mg, EL (22) A/04 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

01/02/22 

• Class 4 – No. 03 2022 – Medicines Defect Information – Antibiotice SA, 

Piperacillin/Tazobactam 4g/0.5g Powder for Solution for Infusion, EL (22) A/03 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

01/02/22 

• Class 4 – No. 02 2022 – Medicines Defect Information – Fresenius Kabi Ltd, 

Kabiven Emulsion for Infusion, EL (22) A/02 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

25/01/22 

• Class 2 – No. 01 2022 – Medicines Recall – SANTEN Oy (T/A Santen UK Ltd), 

Ikervis 1mg/mL Eye Drops, Emulsion, EL (22) A/01 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

20/01/22 

• Class 4 – No. 39 2021 – Medicines Defect Information – Benylin Chesty Coughs 

Original (P) and Benylin Chesty Coughs Non-drowsy (GSL), EL (21) A/39 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

21/12/21 

• Class 2 – No. 38 2021 – Medicines Recall – Wockhardt UK Ltd, Heparin Sodium 

1,000 I.U./ml Solution for Injection or Concentrate for Solution for Infusion, EL 

(21) A/38 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

21/12/21 
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• Class 4 – No. 37 2021 – Medicines Defect Information – Fresenius Kabi Ltd, 

Smofkabiven Central Emulsion for Infusion, EL (21) A/37 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

16/12/21 

• Class 2 – No. 36 2021 – Medicines Recall – Novartis Pharmaceuticals UK, Lucentis 

10mg/ml Solution for Injection in Pre-filled Syringe, EL (21) A/35 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

14/12/21 

• Class 2 – No. 35 2021 – Medicines Recall – Intrapharm Laboratories Ltd, Mydrilate 

0.5% Eye Drops 5ml, EL (21) A/35 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

09/12/21 

• Class 2 – No. 34 2021 – UPDATED - Medicines Recall – Aventis Pharma Ltd (T/A 

Sanofi), and parallel distributor companies, Irbesartan-containing products, EL 

(21) A/34 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

02/12/21 

• Class 2 – No. 34 2021 – Medicines Recall – Aventis Pharma Ltd (T/A Sanofi), and 

parallel distributor companies, Irbesartan-containing products, EL (21) A/34 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

30/11/21 

• Class 4 – No. 33 2021 – Medicines Defect Information – PilsCo Ltd, Mometasone 

Furoate 50 μg/Dose Nasal Spray Suspension, EL (21) A/33 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

30/11/21 

• Class 4 – No. 32 2021 – Medicines Defect Information – Mawdsley-Brooks & Co 

Ltd, Diuril Oral Solution (unlicensed medicines), EL (21) A/32 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

30/11/21 

• Class 3 – No. 31 2021 – Medicines Recall – Ethypharm Group Company (T/A 

Martindale Pharma), Methadone 5mg Tablets/Physeptone 5mg Tablets, EL (21) 

A/31 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

23/11/21 

• Class 2 – No. 30 2021 – Medicines Recall – Santen Oy (T/A Santen UK Ltd) and 

Parallel Distributors, Ikervis/Verkazia 1mg/ml Eye Drops Emulsion, EL (21) A/30 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

18/11/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
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• Class 4 – No. 29 2021 – Medicines Defect Information – Flynn Pharma Ltd, Slenyto 

1mg and 5mg Prolonged-release Tablets, EL (21) A/29 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

16/11/21 

• Class 2 – No. 28 2021 – Medicines Recall – Wrafton Laboratories Ltd (T/A Perrigo), 

Cold and Flu Relief Capsules (GSL) – Various Liveries, EL (21) A/28 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

11/11/21 

• Class 4 – No. 27 2021 – Medicines Defect Information – Vygoris Ltd, Mitocin 

(Mitomycin) 20mg Powder for Solution for Injection/Infusion or Intravesical Use, 

EL (21) A/27 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

09/11/21 

• UPDATE - Class 4 – No.36 2020 – Medicines Defect Information – Crescent 

Pharma Ltd, SyreniRing 0.120mg/0.015mg per 24 hours, vaginal delivery system, 

EL (20) A/36 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

04/11/21 

• Class 3 – No. 26 2021 – Medicines Recall – Aspire Pharma Ltd, Bimatoprost Aspire 

0.3mg/ml Eye Drops Solution in Single Dose Container 0.4ml x 30, EL (21) A/26 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

26/10/21 

• Class 2 – No. 24 2021 – Medicines Recall – Tesco Flu-Max All In One Chesty 

Cough & Cold Powder for Oral Solution, Wrafton Laboratoires Ltd (T/A Perrigo), 

EL (21) A/24 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

14/10/21 

• Class 2 – No. 23 2021 – Medicines Recall – Accord UK LTD (T/A North Star), 

Levothyroxine Tablets BP 50 μg, EL (21) A/23 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

28/09/21 

• Class 2 – No. 22 2021 – Medicines Recall – Santen Oy (T/A Santen UK LTD), Ikervis 

1mg/ml Eye Drops, Emulsion, EL (21) A/22 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

16/09/21 

• Class 4 – No. 21 2021- Medicines Defect Information – Accord Healthcare Ltd, 

Rosuvastatin 5mg/10mg/40mg Film Coated Tablets, EL (21) A/21 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

14/09/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
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• Class 2 – No. 20 2021 – Medicines Recall – Rosemont Pharmaceuticals Ltd – 

Metformin Hydrochloride 500mg/5ml Oral Solution, EL (21) A/20 
https://www.communitypharmacy.scot.nhs.uk/media/4707/cp-comms-thu-26-aug-21.pdf 

27/08/21 

• Class 2 – No. 19 2021 – Medicines Recall – UPDATE to expiry date for one of the 

batches, EL (21) A/19 
https://www.communitypharmacy.scot.nhs.uk/media/4679/cp-comms-thu-19-aug-21.pdf 

19/08/21 

• Class 2 – No. 19 2021 – Medicines Recall – Aventis Pharma Ltd T/A Sanofi;  

Zentiva K.S; Doncaster Pharmaceuticals Group Ltd; MPT Pharma Ltd; PCO 

Manufacturing Ltd; Gowrie Laxmico Ltd T/A B&S Healthcare - Approvel 

75mg/150mg/300mg Tablets, Co-Approvel 150mg/300mg, EL (21) A/19 
https://www.communitypharmacy.scot.nhs.uk/media/4659/cp-comms-tue-10-aug-21.pdf 

10/08/21 

• Class 4 – No. 18 2021- Medicines Defect Information – Brown & Burk UK Ltd, 

Amoxicillin 500mg/5ml Powder for Oral Suspension, EL (21) A/18 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

20/07/21 

• Class 4 – No. 17 2021- Medicines Defect Information – NAPP Pharmaceuticals 

Ltd, Sevredol 10mg Tablets, EL (21) A/17 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

13/07/21 

• Class 4 – No. 16 2021- Medicines Defect Information – Tetralysal 300mg Hard 

Capsules, EL (21) A/16 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

06/07/21 

• Class 2 – No. 15 2021 – Medicines Recall – Kyowa Kirin Ltd, Xomolix 2.5mg/ml 

Solution for Injection, EL (21) A/15 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

01/07/21 

• Class 2 – No. 14 2021 – Medicines Recall – Bristol Laboratories Ltd, Irbesartan 

75mg Film Coated Tablets, EL (21) A/14 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

17/06/21 

• Class 3 – No. 13 2021 – Medicines Recall – Advanz Pharma, Carbimazole Tablets 

10 and 15mg, EL (21) A/13 
May 2021 (scot.nhs.uk) 

25/05/21 
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• Class 2 – No. 12 2021 – Medicines Recall – Astra Zeneca UK Ltd, Bricanyl Injection 

0.5mg/ml Solution for Injection or Infusion, EL (21) A/12 
May 2021 (scot.nhs.uk) 

18/05/21 

• Class 4 – No.11 2021 – Medicines Defect Information, Lupin Healthcare (UK) Ltd, 

Syonell 250mg Gastro-resistant Tablets, EL (21) A/11 
May 2021 (scot.nhs.uk) 

06/05/21 

• Class 2 – No.10 2021 – Medicines Recall – Ennogen Pharma Ltd, Trimethoprim 

200mg Tablets, EL (21) A/10 
April 2021 (scot.nhs.uk) 

22/04/21 

• Class 4 – No.07 2021 – Medicines Defect Information, Diazepam 2mg/5ml Oral 

Solution Sugar Free, EL (21) A/07 
March 2021 (scot.nhs.uk) 

09/03/21 

• Class 3 – No.06 2021 – Medicines Recall – Easyhaler Salbutamol Sulfate 100 μg 

per actuation/200 μg per actuation inhalation powder, EL (21) A/06 
March 2021 (scot.nhs.uk) 

02/03/21 

• Class 3 – No.05 2021 – Medicines Recall – SyriMed, Clonidine Hydrochloride 50 

μg/5ml Oral Solution, EL (21) A/05 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

18/02/21 

• Class 2 – No.04 2021 – Medicines Recall – Eaststone Ltd, MidaBuc – Midazolam 

(as HCL) 10mg/ml Oromucosal Solution, EL (21) A/04 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

16/02/21 

• Class 4 – No.03 2021 – Medicines Defect – AmBisome Liposomal 50mg Powder 

for dispersion for infusion, EL (21) A/03 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

16/02/21 

• Class 2 – No.02 2021 – Medicines Recall – Grünenthal Ltd, Palexia 20mg/ml Oral 

Solution, EL (21) A/02 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

09/02/21 

• Class 3 – No.01 2021 – Medicines Recall – Intrapharm Laboratories Ltd, 

Kolanticon Gel 500ml, EL (21) A/01 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

04/02/21 
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https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
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• Class 2 – No.61 2020 – Medicines Recall – Medac GmbH T/A Medac Pharma LLP, 

Sodiofolin 50mg/ml Solution for Injection 100mg/2ml, EL (20) A/61 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

29/12/20 

• Class 2 – No.60 2020 – Medicines Recall – Merck Sharp & Dohme Ltd, Zerbaxa 

1g/0.5g Powder for Concentrate for Solution for Infusion, EL (20) A/60 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

17/12/20 

• Class 4 – No.59 2020 – Medicines Defect – Co-Careldopa 25mg/100mg Tablets, 

EL (20) A/59 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

17/12/20 

• Class 4 – No.58 2020 – Medicines Defect – Generics (UK) Ltdv T/A Mylan, EL (20) 

A/58 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

15/12/20 

• Class 3 – No.57 2020 – Medicines Recall – Lupin Healthcare (UK) Ltd, Simvador 

10mg, 20mg and 40mg Tablets, EL (20) A/57 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

• Class 2 – No.56 2020 – Medicines Recall – Aventis Pharma Ltd T/A Sanofi, 

Largactil 50mg/2ml Solution for Injection, EL (20) A/56 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

26/11/20 

• Class 2 – No.55 2020 – Medicines Recall – Kent Pharmaceuticals Ltd, Betahistine 

Dihydrochloride 8mg and 16mg Tablets, EL (20) A/55 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

26/11/20 

• Class 2 – No.54 2020 – Medicines Recall – Kyowa Kirin Ltd, Abstral 200mg 

Sublingual Tablets, EL (20) A/54 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

26/11/20 

• Class 2 – No.53 2020 – Medicines Recall – Mylan UK Healthcare Ltd, Ancotil 

2.5g/250ml Solution for Infusion, EL (20) A/53 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

12/11/20 

• Class 2 – No.52 2020 – Medicines Recall – medac GmbH (T/A medac Pharmacy 

LLP) Sodiofolin 50mg/ml Solution for Injection 100mg/2ml, EL (20) A/52 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

12/11/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
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• Class 4 – No.51 2020 – Medicines Defect Information – Kolanticon Gel 200ml, EL 

(20) A/51 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

10/11/20 

• Class 3 – No.50 2020 – Medicines Recall – Theramex Ireland Ltd T/A Theramex HQ 

UK Ltd, AlfaD 0.25mg Capsules, EL (20) A/50 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

29/10/20 

• Class 3 – No.49 2020 – Medicines Recall – Metoprolol 50mg Tablets, EL (20) A/49 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

15/10/20 

• Class 2 – No.48 2020 – Medicines Recall – Sanofi Epilim 500mg Gastro-Resistant 

Tablets, EL (20) A/48 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

15/10/20 

• Class 2 – No.47 2020 – Medicines Recall – Boots Dermacare 1% w/w 

Hydrocortisone Ointment (Batch 1DD), EL (20) A/47 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

08/10/20 

• Class 3 – No.46 2020 – Medicines Recall – Theramex Ireland Ltd T/A Theramex HQ 

UK Ltd, AlfaD Capsules, EL (20) A/46 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

01/10/20 

• Class 2 – No.45 2020 – FMD Medicines Recall – Parallel Distributed Medicines, 

Multiple Products, EL (20) A/45 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

17/09/20 

• Class 4 – No.44 2020 – Medicines Defect Information – Zopiclone Tablets, 

Ratiopharm UK Ltd and Generics UK Ltd t/a Mylan, EL (20) A/44 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

15/09/20 

• Class 3 – No.43 2020 – Medicines Recall – Accord Healthcare Ltd, Amlodipine 

10mg tablets, EL (20) A/43 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

10/09/20 

• Class 4 – No.42 2020 – FMD Medicines Information – WDA(H) 49276 Kingsley 

Specials Ltd, Multiple Products, EL (20) A/42 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

03/09/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
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• Class 2 – No.41 2020 – Medicines Recall – GL Pharma GmbH, Oxylan 40mg 

prolonged release tablets, EL (20) A/41 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

01/09/20 

• Class 2 – No.40 2020 – Medicines Recall – Sanofi Fasturtec 7.5mg, 1.5mg/ml 

powder and solvent for concentrate for solution for infusion, EL (20) A/40 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

25/08/20 

• Class 2 – No.38 2020 – Medicines Recall – Huddersfield Pharmacy Specials MS 

19055, Phosphates Solution for Infusion 500ml, EL (20) A/38 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

11/08/20 

• Class 2 – No.37 2020 – Medicines Recall – Pharmaram Ltd, Clexane 4, 000 IU 

(40mg)/0.4ml Syringes, EL (20) A/37 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

06/08/20 

• Class 4 – No.36 2020 – Medicines Defect Information – Crescent Pharma Ltd, 

SyreniRing 0.120mg/0.015mg per 24 hours, vaginal delivery system, EL (20) A/36 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

04/08/20 

• Class 3 – No.35 2020 – Medicines Recall – Accord-UK Ltd, Digoxin Tablets BP 

250mg, EL (20) A/35 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

04/08/20 

• Class 2 – No.34 2020 – Medicines Recall – Kyowa Kirin Ltd, Abstral 200mg 

Sublingual Tablets, EL (20) A/34 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

30/07/20 

• Class 3 – No.33 2020 – Medicines Recall – Accord Healthcare Ltd, Irinotecan 

Hydrochloride Concentrate for Solution for Infusion 20mg/ml (5ml vial), EL (20) 

A/33 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

28/07/20 

• Class 4 – No.32 2020 – Medicines Defect Information – Pfizer Ltd, Ecalta 100mg 

powder for concentrate for solution for infusion, EL (20) A/32 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

23/07/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
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• Class 4 – No.30 2020 – Medicines Defect Information – Ennogen Pharma Ltd, 

Trimogal 100mg and 200mg Tablets, EL (20) A/31 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

21/07/20 

• Class 4 – No.30 2020 – Medicines Defect Information – Aspar Pharmaceuticals 

Ltd, Ibuprofen 200mg and 400mg Tablets packaged in various liveries, EL (20) 

A/30 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

21/07/20 

• Class 2 – No.29 2020 – Ferring Pharmaceuticals Ltd, Desmopressin Nasal Spray 

(all strengths), PL 03194/0024, PL 03194/0090, PL 03194/0056, EL (20) A/29 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

16/07/20 

• Class 2 – No.28 2020 – Nitrofurantoin 50mg Tablets, EL (20) A/28 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

16/07/20 

• Class 2 – Medicines Recall: Mepacrine Hydrochloride 100mg Tablets (Batch 

85641), EL (20) A/27 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

02/07/20 

• Class 4 – No.26 2020 – Medicines Defect Information: Depo-Provera 150mg/ml 

Injection (1ml vial), EL (20) A/26 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

02/07/20 

• Class 2 – No.25 2020 – Medicines Recall – Epistatus (Midazolam) 10mg/mL 

Oromucosal Soln (Multi Dose Bottles), EL (20) A/25 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

09/06/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
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• NHS Circular PCA(P) (2022) 12 – Pharmaceutical services drug tariff part 7 

dispensing pool payment 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

10/05/22 

• NHS Circular PCA(P) (2022) 8 – Amendments in respect of remuneration 

arrangements and Part 7 discount clawback arrangements from 1st April 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

10/05/22 

• NHS Circular PCA(P) (2021) 21 – Amendments to the drug tariff part 11 discount 

clawback scale 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

29/12/21 

• NHS Circular PCA(P) (2020) 28 – Amendments in respects of remuneration 

arrangements for 2020/21 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

• Drugs over tariff prices 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

10/11/20 

• NHS Circular PCA(P) (2020) 23 – Amendments in respects of remuneration 

arrangements for 2020/21 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

05/11/20 

• NHS Circular PCA(P) (2020) 21 – Amendments in respects of remuneration 

arrangements for 2020/21 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

13/10/20 

• NHS Circular PCA(P) (2020) 20 – Amendments in respects of Influenza 

Vaccination Programme 2020/21 – reimbursement arrangements for privately 

procured vaccine 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

13/10/20 

• NHS Circular PCA(P) (2020) 19 – Amendments in respects of remuneration 

arrangements for 2020/21 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

01/10/20 

• NHS Circular PCA(P) (2020) 15 – Amendments in respect of remuneration 

arrangements and Part 7 discount clawback arrangements from 1st April 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

06/08/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
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Early Warning System (EWS) 

 

 

• Updated January 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

25/01/22 

• Updated July 2021 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

27/07/21 

• Updated January 2021 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

19/01/21 

• Updated August 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

27/08/20 

 

Elastic Hosiery 

 

 

• Guidance on how to measure 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

22/06/21 

 

Enhanced Pharmaceutical Services 

 

 

• For patients receiving Abiraterone/Enzalutamide supervised by Secondary Care 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
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GGC Medicines Update Blogs http://www.ggcmedicines.org.uk/blog/ 

 

Gluten Free Food Service (GFFS) 

 

 

• Updated Prescribable Products List – March 2022, NHS Circular PCA(P) (2022) 05 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

15/03/22 

• Discontinued items 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

06/07/21 

• Updated Prescribable Products List – January 2021 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

31/12/20 

• Updated Prescribable Products List – September 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

15/09/20 

• Formulary compliance 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

30/06/20 

 

Hepatitis C Treatment 

 

 

• Correct process for ordering of drugs 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

12/10/21 

• Reporting non-attendance of patients to Brownlee Hospital Team 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

04/02/21 

• New Alloga UK Ltd Account Application Form 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

24/11/20 

  

http://www.ggcmedicines.org.uk/blog/
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
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HIV/ARV 

 

 

• Advance notice of launch of Missed Dose function in NEO®360 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

07/12/21 

• Antiretroviral Initiative - pharmacies who are supporting patients on ARV 

medication 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

16/07/20 

 

IT Helpdesk 

 

 

• NSS ePharmacy Customer Service Helpdesk/Community Pharmacy Support/GP 

Prescribing Teams Support 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

16/06/20 

 

Independent Prescribing 

 

 

• Application information for NES funded courses 2022/2023 and Q&A session 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

07/10/21 

• Five courses available for year 2020/2021 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

25/08/20 

• NHS Circular PCA(P) (2020) 16 – Community Pharmacy – National Career Pathway 

and Introduction of a Common Clinical Conditions Independent Prescribing 

Service (NHS Pharmacy First Plus) 
 https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

18/08/20 

 

Injection Equipment Provision (IEP) 

 

 

• Scottish Health Protection Network (SHPN) 2021 - guidelines consultation 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

23/02/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
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Interpreting Services 

 

 

• Webropol Survey – telephone interpreting service (closes 16th March 21) 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

16/02/21 

 

LearnPro 

 

 

• Registration 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

17/05/22 

• Introduction to learning platform for CP network 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

18/01/22 

• Proforma for login details to new platform 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

21/12/21 

• Advance notice of new development for the Community Pharmacy Network 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

02/11/21 

 

Local Implementation Group (LIG) 

 

 

• Next Meeting date – 27/05/22 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

10/05/22 

• Next Meeting date – 25/02/22 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

01/02/22 

• Pharmacy Champion Information and Next meeting date – 26/11/2021 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

18/11/21 

• Pharmacy Champion Information and Next meeting date – 27/08/2021 
https://www.communitypharmacy.scot.nhs.uk/media/4659/cp-comms-tue-10-aug-21.pdf 

10/08/21 

• Pharmacy Champion Information and Next meeting date – 28/05/2021 
May 2021 (scot.nhs.uk) 

18/05/21 

• November 2020 Meeting Notes 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

17/12/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4659/cp-comms-tue-10-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
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Lost Prescription 

 

 

• Southend Medical Practice, Argyll - Apremilast 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

23/07/20 

 

Macmillan Cancer Support 

 

 

• Macmillan Cancer Support at Glasgow Libraries 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

12/10/21 

 

Medical Device Alerts 

 

 

• MHRA web-based medical device regulation and safety/assistive technology 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

09/11/21 

• Urgent Field Safety Notice MDS-21-4144 – BD SmartSite™ Needle Free Valve 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

09/11/21 

• Safety Action Notice SAN2111 – Clinical governance and correct use of urine 

pregnancy tests (UPT) 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

02/11/21 

• Safety Information Message SIM2111 – Obisk Bluetree Type IIR Face Mask: 

MKTIIR0214 (tie back) and MKTIIR0199 (ear looped) – Quarantine 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

02/11/21 

• MHRA MDSI (SC) 21/08   - Medical devices sterilised by Steril Milano – potential 

for incomplete sterilisation 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

06/07/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
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Medical Device Alerts 

 

Continued 

• MHRA MDSI (SC) 21/04 – Total parenteral (TPN) and enteral nutrition bags 

manufactured by Diffuplast: sterilisation issue 
April 2021 (scot.nhs.uk) 

27/04/21 

• MHRA MDSI (SC) 21/03 – Dexcom G6 Sensor: untested barrier methods to reduce 

skin reactions 
April 2021 (scot.nhs.uk) 

13/04/21 

• MHRA DB/2002/03 (Revised Edition) – Management and use of point of care 

testing (POCT) in vitro diagnostic (IVD) devices 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

11/02/21 

• MHRA MDA/2020/021R – Masks: type IIR (originally distributed by Cardinal 

Health) – destroy all lots 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

08/09/20 

• MHRA MDA/2020/021 – Masks: type IIR from Cardinal Health – destroy affected 

lots 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

23/07/20 

• MHRA MDA/2020/015 – Laboratory based tests for COVID-19 antibodies – 

unvalidated sample type.  Capillary blood sample collection kits – unvalidated for 

home use 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

11/06/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
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Medicines: Care & Review (M:C&R) 

 

 

• Incomplete Stage 1 assessments 
https://www.communitypharmacy.scot.nhs.uk/media/4710/cp-comms-tue-31-aug-21.pdf 

31/08/21 

• Refresher session for service – 19th May 2021 
May 2021 (scot.nhs.uk) 

11/05/21 

• Cancellation and re-issue of some serial Rx’s 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

23/02/21 

• NHS Circular PCA(P) (2021) 3 – Directions and service specification 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

16/02/21 

• Updated care plan templates 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

02/07/20 

 

Medicines: Reconciliation & Supply (MRS) Project 

 

 

• Online update drop-in session – 31st March 2022 at 1pm 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

08/03/22 

• Phase 3 of pilot has now commenced 

https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

01/03/22 

 

Mobile Phone (PAYG) 

 

 

• Claim form 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

02/06/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4710/cp-comms-tue-31-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
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Model Hours of Service 

 

 

• Return to Core Model Hours of Service – 1st February 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

27/01/22 

• Unplanned closure process 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

12/10/21 

• 1 hr lunchtime closure within current Model Hours of Service in relation to CV-19 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

14/09/21 

• Pharmacy closures process – REMINDER 
https://www.communitypharmacy.scot.nhs.uk/media/4659/cp-comms-tue-10-aug-21.pdf 

10/08/21 

• Pharmacy closures process due to rise in COVID-19 positive cases 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

06/07/21 

• Emergency closures process 
March 2021 (scot.nhs.uk) 

23/03/21 

• Return to Core Model Hours of Service – 1st March 2021 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

18/02/21 

• Temporary reduction to Model Hours of Service 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

19/01/21 

• Clarification of original Model Hours of Service 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

14/07/20 

• Return to original Model Hours of Service 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

09/07/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4659/cp-comms-tue-10-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
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Multi-Compartment Compliance Aids (MCA) 

 

 

• Response required to accommodate study on alternatives for MCAs 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

17/05/22 

• Christmas and New Year 2021/2022 dispensing from GG&C hospitals 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

06/12/21 

• Updated product list from Venalink 
https://www.communitypharmacy.scot.nhs.uk/media/4687/cp-comms-tue-24-aug-21.pdf 

24/08/21 

 

NEO®360 System 

 

 

• New URL to access the service 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

12/11/20 

 

National Education Scotland (NES) Pharmacy 

 

 

• Request to be added to NES funded IP reserve list 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

24/05/22 

• Supervised learning events 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

24/03/22 

• NSS Safety Information Message SIM2201 – Provision and use of health 

technology: human factors training – online introductory course on Turas 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

10/03/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4687/cp-comms-tue-24-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
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National Education Scotland (NES) Pharmacy 

 

Continued 

• Post-registration foundation programme for newly qualified Pharmacists 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

28/09/21 

• Completion of 2021 Workforce Survey by all Independent Contractors 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

21/09/21 

• Post-registration foundation programme for newly qualified Pharmacists 
https://www.communitypharmacy.scot.nhs.uk/media/4653/cp-comms-tue-3-aug-21.pdf 

03/08/21 

• Common Clinical Conditions training, Dundee on 26/08/21 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

20/07/21 

• Designated Prescribing Practitioners (DPP) Research – conducted jointly by NES, 

Community Pharmacy Scotland (CPS) and the Robert Gordon University (RGU) 
May 2021 (scot.nhs.uk) 

20/05/21 

• New Vocational Training Foundation Programme for Pharmacy Technicians 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

10/11/20 

 

NHS 24 

 

 

• ECS Access Line to cease operating 21/08/2020 
 https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

13/08/20 

 

NHS.net 

 

 

• Locums who do not have access to an NHS email account 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

24/12/20 

• Move to Outlook 365 scheduled 18/11/2020 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

10/11/20 

• Further information on migration for Contractors 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

10/09/20 

• NHS.net is migrating 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

02/07/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4653/cp-comms-tue-3-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
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NHS Inform 

 

 

• Accessing Sexual Assault Response Co-ordination Service (SARCS) 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

05/04/22 

• Accessing MSK Services 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

08/03/22 

 

NHS Near Me 

 

 

• Implementation Guidance 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

04/08/20 

• NHS Circular PCA(P) (2020) 11 – Implementation of NHS Near Me in Community 

Pharmacy 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

08/06/20 

• Implementation of new platform for face-to-face virtual consultations 

• NES webinar 09/06/20 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

04/06/20 

 

NHS Pharmacy First Plus Scotland - Common 

Clinical Conditions (CCC) 

 

 

• Two further courses of “Application of Clinical Skills” available 
https://www.communitypharmacy.scot.nhs.uk/media/4710/cp-comms-tue-31-aug-21.pdf 

31/08/21 

• NHS Circular PCA(P) (2021) 7 – Addition of common clinical conditions 
Tuesday 1st June 2021 (scot.nhs.uk) 

01/06/21 

• Management of skin conditions/winter illness NES webinar and transcripts 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

16/02/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4710/cp-comms-tue-31-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4431/comms-update-tue-1st-jun-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
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NHS Pharmacy First Scotland 

 

 

• Updated Approved List of Products (v15 01/05/2022) 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

03/05/22 

• Recording of information 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

08/02/22 

• Updated Approved List of Products (v14 01/02/2022) 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

01/02/22 

• One-off payment for purchase of equipment for undertaking service 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

25/01/22 

• Newsletter sent to Care Homes highlighting availability of service to Care Home 

residents 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

23/12/21 

• NHS Circular PCA(P) (2021) 17 – Guidance and referral form for treatment of 

minor eye conditions 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

02/11/21 

• NHS Circular PCA(P) (2021) 16 – Service requirements ahead of winter period 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

12/10/21 

• NHS Circular PCA(P) (2021) 14 – Revised approved list of products 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

05/10/21 

• Updated Approved List of Products (v5 22/03/2020) 
March 2021 (scot.nhs.uk) 

23/03/21 

• Authorisation to supply 500g Zerobase® emollient 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

• Care Home providers 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

• Prescriptions 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

• Guidance and referral form for treatment of minor eye conditions 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

10/11/20 

• PGD recording to GP Practice 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

10/11/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
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NHS Pharmacy First Scotland 

 

Continued 

• Update on implementation 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

30/07/20 

• Consultation template 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

28/07/20 

• Updated Approved List of Products (v4  23/07/2020) 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

28/07/20 

• Patient Group Directions v1.0 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

07/07/20 

• NHS Circular PCA(P) (2020) 13 – Directions and service specification 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

02/07/20 

• Further information on payment to contractors for delivering new service 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

08/06/20 

 

NHS Prescription Stationery 

 

 

• Update to 3rd February 2022 communication 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

10/02/22 

• Changes to ordering named prescriber pads for all Primary Care Contractors 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

03/02/22 

• Nurse Prescribers using ‘old’ version of pads – see NHS Circular PCA(P) (2015) 29 
May 2021 (scot.nhs.uk) 

13/05/21 

• NHS Circular PCA(P) (2020) 25 - Updated information on prescription stationery 

and Allied Health Professionals who are NHS Independent Prescribers 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

24/11/20 

• Hospital Blue Pad (HBP) Prescription - issue regarding number of items on Rx 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

04/08/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
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NHS Scotland 

 

 

• Healthier Together – A Community Initiative 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

21/12/21 

• Wellbeing support for Pharmacy Teams 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

14/12/21 

• Health Worker Respect Campaign – Stakeholder Toolkit 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

07/12/21 

• New national campaign beginning 11th May 2021 – “It’s OK to ask” 
May 2021 (scot.nhs.uk) 

11/05/21 

 

Nutrition Support Service (CPNSS) 

 

 

• Updated SLA v2 (April 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

26/04/22 

• New FAQs document 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

12/04/22 

• Now live across all GGC Board area HSCPs with effect from 1st March 22 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

03/03/22 

• Update – change to training date 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

17/02/22 

• Roll out of new Community Pharmacy Nutrition Support Service – 1st March 2022 

(previously known as ONS) 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

25/01/22 

 

Office 365 

 

 

• Further mail migration information 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

03/12/20 

• Multi-factor authentication (MFA)/accessing generic mailbox 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

19/11/20 

• Logging in to your O365 Account 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

17/11/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
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Oncology 

 

 

• Extension to SLA due to pandemic – no action required by participants 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

22/02/22 

• Medication supply/timely ordering of stock reminder 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

16/11/21 

• Timely ordering of stock 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

13/10/20 

 

Online Prescribing Services 

 

 

• Patient safety concerns 
https://www.communitypharmacy.scot.nhs.uk/media/4672/cp-comms-tue-17-aug-21.pdf 

17/08/21 

 

Opioid Overdose Prevention 

 

 

• Opioid Overdose Campaign – a “public health emergency” 2020-2021 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

25/06/20 

 

Opioid Substitution Therapy (OST) 

 

 

• Change to OST NEO®360 monthly submission deadline from 10th to 6th of month 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

24/05/22 

• April payments (March claims) not paid – payment to be made in May 22 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

28/04/22 

• REMINDER: to use NEO®360 to report Missed Dose/Report Concerns/Rx Issue  - 

do not phone ADRS 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

05/04/22 

• Pharmacy Services, ADRS Pharmacy Team and CP GGC to develop consolidated 

SLA encompassing all ‘Harm Reduction Services’ i.e. OST and Disulfarim 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

01/03/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4672/cp-comms-tue-17-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
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Opioid Substitution Therapy (OST) 

 

Continued 

• Non-GPhC Registrants given access to missed dose recording and entry 

purposes 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

05/01/22 

• Self-Audit (Christmas and New Year) 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

30/11/21 

• Launch of Missed Dose/Report Concerns/Rx Issue functions in NEO®360 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

09/11/21 

• Additional feature added to NEO®360 – available number of spaces for new Pts 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

26/10/21 

• Buvidal® Factsheet 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

12/10/21 

• New Self-Audit tool for participating pharmacies 
April 2021 (scot.nhs.uk) 

15/04/21 

• Guidance for OST supervised prescriptions 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

14/01/21 

• Change to OST NEO®360 claims cut-off date for December 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

24/11/20 

• Collection of OST by a Patient Representative 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

05/11/20 

• NEO 360® Help Section 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

17/09/20 

• Safe storage and disposal of medicine containers by patients 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

28/07/20 

 

Optometry  

• Anterior Segment Treatment Ladders 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

14/12/21 

• Pharmacies changing optometry prescriptions 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

27/07/21 

• Updated forms reflecting changes under National Pharmacy First Service 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

18/08/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
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https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
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Out Of Hours (OOH) Service 

 

 

• NHS Circular PCA(P) (2021) 19 – Introduction of electronic transfer of Acute 

Medication Service (AMS) prescriptions for prescribers within Primary Care Out of 

Hours Centres 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

07/12/21 

• New process flow chart for prescriptions issued by GP OOH service 
March 2021 (scot.nhs.uk) 

11/03/21 

• 24 Hour Emergency Dispensing Service – 6 monthly information update 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

16/02/21 

• URGENT UPDATE – referrals to OOH 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

25/06/20 

• Review of service – coming into force 1st June 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

02/06/20 

 

PCR Username and Passwords 

 

 

• Newly qualified Pharmacists 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

07/07/20 

 

PGD (Patient Group Directions) 

 

 

• Bridging contraception Desogestrel – risks re peanut/soya allergy 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

10/05/22 

• Levonorgestrel PGD v11 (expiry Mar 2024) 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

26/04/22 

• Desogestrel PGD 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

19/10/21 

• Bridging contraception Desogestrel 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

28/09/21 

• Paracetamol v5 (expiry Mar 2023) 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

06/07/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
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PGD (Patient Group Directions) 

 

continued 

• Unscheduled Care v28 (expiry Oct 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

22/06/21 

• Aciclovir and Flucloxacillin 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

03/06/21 

• Paracetamol v4 (expiry Mar 2023) 
March 2021 (scot.nhs.uk) 

25/03/21 

• Information on the 3 current Paracetamol PGDs 
March 2021 (scot.nhs.uk) 

23/03/21 

• Paracetamol 120mg/5ml Suspension for prophylaxis of post vaccination fever – 

advice for supply for infants under 3kg in weight 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

26/11/20 

• Varenicline v4 (expiry Jun 2022) – incorrect version circulated on 30/07/20 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

15/10/20 

• Provisionally registered Pharmacists and PGDs 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

08/10/20 

• Varenicline v4 (expiry Jun 2022), Levonorgestrel v 10 (expiry May 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

30/07/20 

• Unscheduled Care v27 (expiry Oct 2021) 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

16/06/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
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https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
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PPE (Personal Protective Equipment) 

 

 

• Extension to current provision arrangements 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

01/02/22 

• Christmas and New Year 2021/2022 ordering information 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

06/12/21 

• Revised ordering arrangements via Pecos 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

02/11/21 

• NSS Safety Information Message SIM21/07 – PPE and heat: risk of heat stress 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

22/06/21 

• Revised ordering arrangements 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

01/06/21 

• NSS Safety Action Notice SAN(SC)21/07 – Nitri-Hand non-sterile nitrile 

examination glove, product codes: FTG813, FTG814, FTG815, FTG816, FTE9936, 

FTE9940, FTE9941 
March 2021 (scot.nhs.uk) 

09/03/21 

• NSS Safety Action Notice SAN(SC)21/06 – Duraweld face visors, Ref EPVS0143, 

manufactured up to 13th July 2020: latex warning 
March 2021 (scot.nhs.uk) 

09/03/21 

• Wearing of PPE following CV-19 vaccination 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

26/01/21 

• Non-CE marked PPE 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

22/12/20 

• Further guidance on face coverings 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

24/09/20 

• Guidance on face coverings 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

09/07/20 

• Difficulties connecting to re-order line 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

02/06/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
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Palliative Care 

 

 

• Updated Leaflet for Purple Resource Folder – April 2021 (green in colour) 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

08/03/22 

• Learning Needs – short questionnaire from SPCPA and NES Pharmacy 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

23/11/21 

• Endorsement of urgency for all prescriptions for subcutaneous (SC) medicines 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

12/10/21 

• Courier service information for network and non-network pharmacies 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

24/12/20 

• Care Home Protocol Update 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

• Courier service information for network and non-network pharmacies 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

23/06/20 

 

Paperless Claiming Process 

 

 

• Draft workbook with volunteers 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

14/01/21 

• Draft workbook in final form to be sent to volunteers 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

06/10/20 

• Decommissioning of CPDT fax machine update 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

29/09/20 

• Draft workbook to be refined and trialled in September 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

01/09/20 

• Decommissioning of CPDT fax machine 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

01/09/20 

• Advance notification of introduction of paperless claiming process for Local 

Pharmacy Services 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

14/07/20 
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https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
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Patient Identifiable Information 

 

 

• Data Protection Breaches by Community Pharmacies 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

18/02/21 

• Reminder of acceptable secure transfer of data between services 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

08/09/20 

 

Patient Rights 

 

 

• Advance notification for Q4 Customer Complaints/Whistleblowing & Annual 

Survey 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

22/03/22 

• Advance notification for Q2 Customer Complaints 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

21/09/21 

• Advance notification for Q1 Customer Complaints 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

22/06/21 

• Advance notification for Q4 and Annual Survey 
March 2021 (scot.nhs.uk) 

23/03/21 

• Further information on provision of complaints information 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

22/12/20 

• Requirement to provide complaints information for all four quarters of 2020-21 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

 

Payments 

 

 

• Payment error for drug Zepatier 
March 2021 (scot.nhs.uk) 

30/03/21 

• End of financial year 2020/2021 – outstanding claims 
March 2021 (scot.nhs.uk) 

02/03/21 

• NHS Circular PCA(P) (2021) 02 – £500 one-off non-consolidated payment 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

09/02/21 

• For pharmacies open May Day Holidays 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

08/06/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
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Payment Verification (Pharmacy) 

 

 

• Unverified letters sent from PV for Rxs for the supply of Ranitidine Tablets 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

29/03/22 

• Not Collected/Not Dispensed prescription endorsement 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

26/01/21 

 

Pharmaceutical List 

 

 

• Updated as at 1st April 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

05/04/22 

• Updated as at 5th January 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

11/01/22 

• Updated as at 5th October 2021 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

05/10/21 

• Updated as at 1st July 2021 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

06/07/21 

• Updated as at 1st April 2021 
April 2021 (scot.nhs.uk) 

06/04/21 

• Updated as at 1st January 2021 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

07/01/21 

• Updated as at 1st October 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

06/10/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
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Pharmaceutical Waste 

 

 

• Toolkit for Greener Respiratory Care (disposal of inhalers) 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

30/11/21 

• Continuing disruption to service provided by Tradebe 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

19/10/21 

• Environmental impact of metered dose inhalers (MDIs) – encourage patient 

returns as ‘patient returned medication pharmaceutical waste’ 
https://www.communitypharmacy.scot.nhs.uk/media/4653/cp-comms-tue-3-aug-21.pdf 

03/08/21 

• Shortage of pharmaceutical waste bins due to fire at Tradebe site 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

13/07/21 

• National shortage of pharmaceutical waste bins 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

24/12/20 

• Reporting service issues with new operator Tradebe 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

03/11/20 

• Communication from Paul Allan, Operational Waste Manager NHSGGC 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

08/09/20 

• New contractor “Tradebe” to commence national contract on Monday 14th Sept 

2020 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

25/08/20 

• Waste from Care Homes – final update 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

18/08/20 

• Waste from Care Homes – update 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

30/07/20 

• Waste from Care Homes - update 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

07/07/20 

• Waste from Care Homes 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

25/06/20 

• Contingency arrangements with Initial/Rentokil continue 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

08/06/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4653/cp-comms-tue-3-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
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Pharmacist Information Pack 

 

 

• Updated version 12 – January 2022 available 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

01/03/22 

 

Pharmacy Alerts 

 

 

• Urgent product notification – BD Rowa™ Vmax & BD Rowa™ Smart system users 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

22/04/22 

• Nutilis Powder Formulation, scoop weight and case size changes 

https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

24/03/22 

• Further Information - National Patient Safety Alert NatPSA/2022/001/UKHSA – 

Potential contamination of Alimentum and Elecare infant formula food 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

15/03/22 

• National Patient Safety Alert NatPSA/2022/001/UKHSA – Potential contamination 

of Alimentum and Elecare infant formula food 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

08/03/22 

• MHRA Patient Safety Alert – Elecare Similac and Alimentum Similac Infant 

Formula Powders 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

22/02/22 

• National Patient Safety Alert NatPSA/2021/008/NHSPS – Elimination of bottles of 

liquefied phenol 80% 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

02/11/21 

• MHRA Drug Safety Update – Polyethylene glycol/macrogol laxatives and the use 

of starch-based thickeners 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

12/10/21 

• Urgent safety communication – Gentamicin Intrathecal 5mg/ml Solution for 

Injection, Zentiva Pharma UK LTD 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

23/09/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
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Pharmacy Alerts 

 

Continued 

• Valproate Safety 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

21/09/21 

• Advanced warning of formulary change for preferred brand of buprenorphine 7 

day patches from Butec® to Sevodyne® 
https://www.communitypharmacy.scot.nhs.uk/media/4710/cp-comms-tue-31-aug-21.pdf 

31/08/21 

• Chloramphenicol 0.5% Eye Drops safety alert in children <2 years – UPDATE 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

27/07/21 

• Chloramphenicol 0.5% Eye Drops safety alert in children <2 years – UPDATE 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

13/07/21 

• Chloramphenicol 0.5% Eye Drops safety alert in children <2 years 
May 2021 (scot.nhs.uk) 

13/05/21 

• Further Tacrolimus update 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

29/12/20 

• Tacrolimus to be requested by brand name only - Prograf® as per MHRA advice 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

10/12/20 

• Overprescribing of Semaglutide Pens 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

10/11/20 

• Baby milk formula name change: Similac Alimentum to Alimentum 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

16/07/20 

• Type IIR Face Masks 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

07/07/20 

 

Pharmacy Champions 

 

 

• NHS Circular PCA(P) (2022) 1 – Community Pharmacist Practitioner Champions 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

11/01/22 

• NHS Circular PCA(P) (2020) 22 – Community Pharmacist Practitioner Champions 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

20/10/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4710/cp-comms-tue-31-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
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Pharmacy Public Health 

 

 

• NHS Circular PCA(P) (2022) 07 – Poster Campaigns 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

12/04/22 

• Health Improvement Poster 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

22/03/22 

• NHS Circular PCA(P) (2020) 29 – Poster Campaigns 2020-21 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

31/12/20 

 

Pharmacy Services 

 

 

• Safeguarding Process Maps for Ukrainians Seeking Refuge in Scotland 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

31/05/22 

• Medicines Update blogs – anonymous reader survey 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

10/05/22 

• Ukrainian refugee support service 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

12/04/22 

• Medicine donations to the Ukraine 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

22/03/22 

• National Whistleblowing Standards 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

09/11/21 

• New branding Pharmacy Toolkit – available 22/09/21 at 12 noon 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

14/09/21 

• World Pharmacists Day – International Pharmaceutical Federation (FIP) – 

25/09/21 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

07/09/21 

• Pharmacy Strategic Framework – Launch 22/09/21 at 12 noon 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

07/09/21 

• Pharmacy Strategic Framework - Roadshows with Gail Caldwell, Director of 

Pharmacy on MS Teams: 10/05/21 and 26/05/21 
April 2021 (scot.nhs.uk) 

27/04/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
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Pharmacy Services 

 

Continued 

• Pharmacy Strategic Framework - Draft documents 
March 2021 (scot.nhs.uk) 

23/03/21 

• Pharmacy Strategic Framework - Further dates for interactive sessions 
March 2021 (scot.nhs.uk) 

04/03/21 

• Pharmacy Strategic Framework - Consultation exercise on draft framework – 

interactive sessions 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

28/01/21 

 

Pharmacy Technicians 

 

 

• Additional places for pre-reg Primary Care Pharmacy Technicians 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

10/02/22 

• “Pharmacy 2030 – A Professional Vision” (including webinar details) 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

08/02/22 

• Pre-reg’s employed by Primary Care Pharmacy Teams 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

21/12/21 

• Scottish Pharmacy Technician Clinical Leadership Fellow (Job ref: 055024) 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

03/06/21 

• National Pharmacy Technician Group Scotland (NPTGS) – Key Messages – May 

2021 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

01/06/21 

• FAO PRE-REG – training opportunity 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

03/12/20 

• Association of Pharmacy Technicians UK/Primary Care Pharmacy Association 

(APTUK/PCPA) - Key Messages – August 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

15/09/20 

• Association of Pharmacy Technicians UK/Primary Care Pharmacy Association 

(APTUK/PCPA) - National competency framework consultation now live 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

23/06/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
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Pharmacy Verification Certificate 

 

 

• Renewal due 13th October 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

10/09/20 

 

Pharmacy Visit Programme 

 

 

• Confirmation of start of visits end of February 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

25/01/22 

• Reinstatement of annual pharmacy visit programme commencing January 2022 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

14/09/21 

 

Post Registration Training Programme 

 

 

• NHS Circular PCA(P) (2021) 15 - Arrangements for the Post Registration Training 

Programme 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

13/10/21 

 

Primary Care Distribution Centre (PCDC) 

 

 

• Relocation of PCDC for “old Glasgow” Board area on 27th/28th January 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

18/01/22 

• December 2021 Newsletter 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

16/12/21 

• December 2020 Newsletter 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

01/12/20 

 

Professional to Professional Communication 

 

 

• Communication between GP Practice and Community Pharmacies 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

26/01/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
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Public Health Scotland (PHS) 

 

 

• UPDATE - Public Health Alert ref no: 2022/19 – Monkeypox Cases in the UK 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

17/05/22 

• Sexual Assault Response Co-ordination Service (SARCS) poster 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

10/05/22 

• Public Health Alert ref no: 2021/09 - National incident in response to reports of 

thrombosis following COVID-19 AstraZeneca vaccination (UPDATE) 
April 2021 (scot.nhs.uk) 

22/04/21 

• Public Health Alert ref no: 2021/06 – National incident in response to reports of 

thrombosis following COVID-19 AstraZeneca vaccination 
April 2021 (scot.nhs.uk) 

08/04/21 

• Public Health Alert ref no: 2021/03 – Variant of Concern – Brazil and other link 

countries 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

19/01/21 

• Enhanced Surveillance of COVID-19 in Scotland – Community Surveillance in 

Primary Care Settings 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

17/11/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
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Public Holidays 

 

 

• Confirmation of 2022-23 Public Holidays 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

05/04/22 

• Confirmation of Platinum Jubilee Public Holiday – 3rd June 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

17/03/22 

• Easter 2022 – confirmation for Community pharmacy 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

01/03/22 

• Festive Season 2021/2022 – draft spreadsheet of provision of services 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

23/11/21 

• Festive Season 2021/2022 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

05/10/21 

• Festive Season 2021/2022 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

30/09/21 

• Easter 2021 opening hours for Oxford Pharmacy Stores (OPS) 
March 2021 (scot.nhs.uk) 

23/03/21 

• Change to usual submission process 
March 2021 (scot.nhs.uk) 

02/03/21 

• Draft list of pharmacy service provision over festive period 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

19/11/20 

• Festive Season 2020/2021 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

08/10/20 

 

Remote Prescribing 

 

 

• Remote prescribing by NHS24 Clinicians 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

02/07/20 

 

Repeat Prescribing 

 

 

• Prescription management during festive period 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf


 

 
Community Pharmacy Communication 
Update  

 

61 
13/09/22 

 
ISSUE ITEM DATE 

SENT 

Research, Study & Training (general) 

 

 

• Antimicrobial Stewardship Survey (UoS and NES) 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

03/05/22 

• SIPA2 (Sensory Impairment and the Pharmaceutical Care of Older People) Study 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

08/03/22 

• AVATAR2 study - placement of posters in pharmacies 

https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

24/02/22 

• “Game of Stones” Study aimed to help men lose weight 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

16/11/21 

 

Royal Pharmaceutical Society (RPS) 

 

 

• Pharmacy 2030 – celebrating best practice (29th May 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

05/04/22 

• Drug Use Policy survey for Pharmacists 
May 2021 (scot.nhs.uk) 

11/05/21 

• NHS.net email addresses must be changed to receive RPS communications 
April 2021 (scot.nhs.uk) 

27/04/21 

• Application to join the Community Pharmacy Expert Advisory Group 
April 2021 (scot.nhs.uk) 

13/04/21 

 

Scottish Drug Deaths Taskforce https://drugdeathstaskforce.scot/ 

 

Scottish Drugs Forum (SDF) 

 

 

• National Emergency Overdose Survey now LIVE (until November 21) 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

21/09/21 

• Moving Beyond ‘People-First’ Language: A glossary of contested terms in 

substance use 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

05/11/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://drugdeathstaskforce.scot/
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
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ScriptSwitch 

 

 

• Update on formulary change to Dry Eye products 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

31/05/22 

• Non-formulary adhesive removers to Opus Lift Plus 360® Medical Adhesive 

Remover (standard and citrus) 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

14/09/21 

• Emollient formulary changes August 21 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

07/09/21 

• From Arovi® to Inhixa® - Enoxaparin Pre-filled Syringes now preferred brand 
April 2021 (scot.nhs.uk) 

29/04/21 

• Melatonin Shared Care Agreement (SCA) and clinical update 
March 2021 (scot.nhs.uk) 

23/03/21 

• Freestyle Libre 2 educational resources and support for patients and healthcare 

professionals 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

11/02/21 

• Libre 1 Sensors to new FreeStyle Libre 2 Sensors 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

10/12/20 

• Update on forthcoming discontinuation of Priadel® Tablets 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

20/10/20 

• SLWG formed in response to discontinuation of Priadel® Tablets 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

08/09/20 

• Proposed discontinuation of Priadel® Tablets 200mg and 400mg Tablets by April 

2021 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

25/08/20 

 

Serial Prescribing 

 

 

• Use of Treatment Summary Report (TSR) for Serial Prescribing – help document 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

08/03/22 

• Following EMIS GP prescribing system update, Serial Prescriptions printed from 

EMIS will show “SRx” in bottom left corner 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

08/03/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
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Serial Prescribing 

 

Continued 

• Completion of serial scripts/TSR 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

16/11/21 

• Healthcare Improvement Scotland – Introducing Serial Prescribing Toolkit 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

05/10/21 

• Treatment Summary Report (TSR) and issue with cancelled scripts 
March 2021 (scot.nhs.uk) 

30/03/21 

• Unintended consequences of using CP4’s 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

09/02/21 

• Notification of cancellations 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

08/12/20 

• Reminder to complete Treatment Summary Report (TSR) 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

03/09/20 

• Prescription synchronisation video 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

09/07/20 

• Repeat re-ordering services 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

02/07/20 

• Quick Reference Guide 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

09/06/20 

• NES training videos 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

04/06/20 

• Push to increase usage from 1st June 2020 

• Training for community pharmacy teams 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

04/06/20 

• Identifying patients  

• Training for community pharmacy teams 

• Training reminder short video 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

02/06/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
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Service Level Agreements (SLA) 

 

 

• Minor amendment to Opiate Substitution Therapy (OST) 2019/2022 SLA 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

12/11/20 

• Opiate Substitution Therapy (OST) 2019/2022 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

16/06/20 

 

Sexual Health 

 

 

• Emergency Hormonal Contraception (EHC) FAQs 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

17/05/22 

 

Shortages 

 

 

• Xaggitin XL® Tablets (Methylphenidate) 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

26/05/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
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Shortages 

 

Continued 

• NHS Circular PCA(P) (2022) 13 – Serious shortage protocol: Estradiol (Oestrogel® 

Pump-pack 750 μg per Actuation) 0.06% Gel – Substitution 

• NHS Circular PCA(P) (2022) 14 – Serious shortage protocol: Estradiol (Oestrogel® 

Pump-pack 750 μg per Actuation) 0.06% Gel – Substitution and Restricting 

Duration 

• NHS Circular PCA(P) (2022) 15 – Serious shortage protocol: Estriol (Ovestin® 

1mg) 0.1% Cream - Substitution 

• NHS Circular PCA(P) (2022) 16 – Serious shortage protocol: Estriol (Ovestin® 

1mg) 0.1% Cream – Substitution and Restricting Duration 

• NHS Circular PCA(P) (2022) 17 – Serious shortage protocol: Eastradiol 

(Lenzetto®) 1.53mg/dose Transdermal Spray – Restricting Duration 

• NHS Circular PCA(P) (2022) 18 – Serious shortage protocol: Eastradiol 

(Lenzetto®) 1.53mg/dose Transdermal Spray – Substitution 

• NHS Circular PCA(P) (2022) 19 – Serious shortage protocol: Estradiol (Lenzetto®) 

1.53mg/dose Transdermal Spray – Restricting Duration and Substitution 

• NHS Circular PCA(P) (2022) 20 – Serious shortage protocol: Estradiol (Sandrena®) 

500 μg and 1mg Gel Sachets – Restricting Duration 

• NHS Circular PCA(P) (2022) 21 – Serious shortage protocol: Estradiol (Sandrena®) 

500 μg and 1mg Gel Sachets – Substitution 

• NHS Circular PCA(P) (2022) 22 – Serious shortage protocol: Estradiol (Sandrena®) 

500 μg and 1mg Gel Sachets – Substitution and Restricting Duration 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

24/05/22 

• UPDATE – Supply issues with Levomepromazine Injection continuing 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

17/05/22 

• UPDATE - Supply issues with Levomepromazine Injection 25mg/ml 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

12/05/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
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Shortages 

 

Continued 

• NHS Circular PCA(P) (2022) 9 – Serious shortage protocol: Oestrogel® Pump-

pack 0.06% Gel 

• NHS Circular PCA(P) (2022) 10 – Serious shortage protocol: Ovestin® 1mg Cream 

• NHS Circular PCA(P) (2022) 11 – Serious shortage protocol: Premique® Low Dose 

0.3mg/1.5mg Modified-release Tablets 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

05/05/22 

• UPDATE - Supply issues with Tegretol Retard 400mg Tablets 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

03/05/22 

• Supply issues with Tegretol Retard 400mg Tablets 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

29/03/22 

• Supply issues with Disopyramide 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

29/03/22 

• Supply issues with Disulfiram 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

01/03/22 

• Supply issues with Levomepromazine Injection 25mg/ml 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

01/03/22 

• Supply issues with Disulfiram 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

24/02/22 

• Supply issues with Levomepromazine Injection 25mg/1ml 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

24/02/22 

• Supply issues with Dulaglutide (Trulicity®) 3mg and 4.5mg Solution for Injection 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

01/02/22 

• Supply issues with nutrition product ranges 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

18/01/22 

• Supply issues with Ensure Compact (some flavours) and Ensure Shake (all 

flavours) 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

07/12/21 

• Supply issues with Nicotinell Patch (all strengths) 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

07/12/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
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continued 

• Supply issues with Aptamil Pepti 1 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

02/12/21 

• Availability of Pulmozyme 2500μg/2.5ml (Dornase Alpha) Nebuliser Solution 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

23/11/21 

• Supply issues with Rifinah® and Rifater® 300mg Tablets 
https://www.communitypharmacy.scot.nhs.uk/media/4687/cp-comms-tue-24-aug-21.pdf 

24/08/21 

• Maxidex® Eye Drops 10ml discontinued, supply issues with 5ml 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

20/07/21 

• Supply disruption with Cetirizine Solution 1mg/ml 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

13/07/21 

• Varenicline (Champix®)  
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

17/06/21 

• Stock issues with Fluticasone, 100μg Flixotide® Accuhaler 
May 2021 (scot.nhs.uk) 

11/05/21 

• Supply issues with Eplerenone Tablets 
May 2021 (scot.nhs.uk) 

11/05/21 

• Stock issues with Trimethoprim 50mg/5ml Suspension and Fusidic Acid 

250mg/5ml Suspension 
May 2021 (scot.nhs.uk) 

06/05/21 

• NHS Circular PCA(P) (2021) 4 – Serious shortage protocol: levothyroxine 12.5μg 

tablets 
March 2021 (scot.nhs.uk) 

04/03/21 

• Discontinuation of Phyllocontin® (Aminophylline) 225mg & 350mg modified 

release tablets 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

23/02/21 

• Current increase in number of shortages 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

08/09/20 

• Enalapril 20mg tablets out of stock (Aug 2020) 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

25/08/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4687/cp-comms-tue-24-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
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Smoking Cessation 

 

 

• Guidelines on use of Bupropion (Zyban®) 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

10/05/22 

• NES Pharmacy updated and rebranded Varenicline e-learning module 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

13/10/20 

• 1000 quit attempts during lockdown 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

16/06/20 

• Quit Your Way during COVID-19 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

02/06/20 

 

Specials 

 

 

• Updated guide price list – May 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

03/05/22 

• Updated guide price list – March 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

15/03/22 

• Endorsing of Specials/ULM Prescriptions 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

25/01/22 

• A-Z – December 2021 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

21/12/21 

• Updated guide price list – December 2021 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

07/12/21 

• Proton Pump Inhibitor Clinical Guidelines for Neonates and Paediatrics 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

27/10/21 

• Updated guide price list – September 2021 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

14/09/21 

• Access to NEWT Guidelines 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

07/09/21 

• Process update 
https://www.communitypharmacy.scot.nhs.uk/media/4687/cp-comms-tue-24-aug-21.pdf 

24/08/21 

• Updated guide price list – July 2021 
https://www.communitypharmacy.scot.nhs.uk/media/4650/cp-comms-thu-5-aug-21.pdf 

05/08/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4687/cp-comms-tue-24-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4650/cp-comms-thu-5-aug-21.pdf
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Specials 

 

continued 

• Unlicensed Aclomep® Omeprazole Solutions/Suspensions 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

20/07/21 

• New Proton Pump Inhibitor guideline for Neonates and Paediatrics – 

authorisation of unlicensed Aclomep® Omeprazole Solution 20mg/5ml 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

22/06/21 

• Data Protection REMINDER 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

17/06/21 

• Updated guide price list – June 2021 (v4) 
May 2021 (scot.nhs.uk) 

27/05/21 

• NHS Scotland Pharmaceutical ‘Specials’ Service (PSS) - Discontinuation of 

extemporaneously dispensed products 
May 2021 (scot.nhs.uk) 

27/05/21 

• Updated guide price list – May 2021 (v2) 
May 2021 (scot.nhs.uk) 

11/05/21 

• Authorisation of specials, unlicensed/imported medicines – PROCESS REMINDER 
May 2021 (scot.nhs.uk) 

06/05/21 

• Oxford Pharmacy Stores closure for annual stock take (26/02/21) 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

09/02/21 

• Updated guide price list – February 2021 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

02/02/21 

• Updated guide price list – December 2020 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

10/12/20 

• Authorisation process – REMINDER 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

03/12/20 

• Authorisation Forms must be forwarded from a secure ‘nhs.scot’ account 
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf 

01/12/20 

• Close of Martindale Pharmaceuticals 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

10/11/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4053/comms-update-december-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
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continued 

• Pharmaceutical Specials Service (PSS) – change to eye droppers 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

10/11/20 

• Use of licensed Melatonin products 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

10/11/20 

• Feedback and update on new emailing process 
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf 

03/11/20 

• Unlicensed Melatonin products 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

29/10/20 

• New contact details for NHS Pharmaceutical Services Scotland (formerly Tayside 

Pharmaceuticals) 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

20/10/20 

• Monthly analysis (April – June 2020) and overpayment recovery 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

06/10/20 

• Updated guide price list 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

01/10/20 

• Authorisation process breaches 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

29/09/20 

• Process reminder and guide prices for commonly requested unlicensed 

medicines 
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf 

03/09/20 

• Authorisation process  - update  - process restarting 31/08/2020 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

27/08/20 

• Authorisation process – update (21/07/20) 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

23/07/20 

• Authorisation process – update 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

07/07/20 

• Authorisations suspension continues 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

23/06/20 

• Authorisation during COVID-19 and imported medicines 
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf 

09/06/20 

  

https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3979/comms-update-november-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3742/comms-update-september-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3221/cp-comms-update-june-2020.pdf
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Steroids 

 

 

• Issue of new Emergency Cards 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

23/11/21 

 

Stoma Service 

 

 

• Specification update 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

06/07/21 

• Extension of current specification (ending June 2020) 
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf 

06/08/20 

 

Supervised Disulfiram Service 

 

 

• Change to NEO®360 monthly submission deadline from 10th to 6th of month 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

24/05/22 

• NEO®360 Alcohol Module – goes live on 1st November 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

27/10/20 

• New interim claim form 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

28/07/20 

• New payment arrangements from 1st July 2020 
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf 

09/07/20 

 

Travel Vaccination Service  

• Travel health arrangements – GP’s no longer required to provide travel health 

services from 1st April 2022 
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf 

29/03/22 

• Q&A Teams session 04/02/22 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

03/02/22 

• CORRECTION – to tender reference number 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

20/01/22 

• NHS Travel Vaccination Service starting April 2022 – tender process 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

18/01/22 

  

https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3741/comms-update-august-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3401/comms-update-july-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5472/cp-comms-march-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
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TURAS  

• New training modules – “Raising Awareness of Gypsy Traveller Communities” & 

“Communication Matters: why health literacy is important” 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

03/05/22 

 

Vaccination Programme 2021/2022  

• Proforma for completion to indicate participation 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

15/06/21 

 

Vitamin D Supplements  

• ProHealth Vitamin D Drops – UPDATE 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

24/05/22 

• ProHealth Vitamin D Drops – UPDATE 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

01/02/22 

• ProHealth Vitamin D Drops RECALL – UPDATE 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

18/01/22 

• ProHealth Vitamin D Drops RECALL – UPDATE 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

13/01/22 

• ProHealth Vitamin D Drops RECALL 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

14/12/21 

• Product recall of specific Prohealth Vitamin D3 Children’s Drops batch 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

23/11/21 

• Changes in provision of supplements for pregnant women, breastfeeding women 

and children under 3 years old 
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf 

13/07/21 

• Update on new service 
March 2021 (scot.nhs.uk) 

30/03/21 

• New service to replace Healthy Start Vitamin service from 1st April 2021 
March 2021 (scot.nhs.uk) 

10/03/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4649/comms-update-july-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
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Webinars [online/visual] 

 

 

• Pharmacy Strategy & Discharge Project (18th & 19th May 2022) Recording 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

31/05/22 

• Pharmacy Strategy & Discharge Project (18th & 19th May 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf 

03/05/22 

• Child Protection (5th May 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf 

05/04/22 

• NHS Scotland Cybercrime Awareness 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

22/02/22 

• Anticoagulation for Mechanical Heart Valves (inter-professional audience) 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

22/02/22 

• “Pharmacy 2030 – A Professional Vision” Primary Care Pharmacy Technicians 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

17/02/22 

• Understanding Pain Sessions – “Flippin’ Pain™” 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

01/02/22 

• “5 Senses Philosophy” Wellbeing Sessions 
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf 

01/02/22 

• Reducing Injecting Harms: A National Wound Care Guide (4th February 2022) 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

25/01/22 

• Frailty Pathways – cross sector development sessions 
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf 

11/01/22 

• “5 Senses Philosophy” Wellbeing Sessions 
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf 

21/12/21 

• RESOURCES - Pharmacy’s role in the early detection of cancer (25th October 21) 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

23/11/21 

• Healthcare Improvement Scotland – Community Pharmacy research 
https://www.communitypharmacy.scot.nhs.uk/media/4997/comms-update-november-2021.pdf 

02/11/21 

• PenCycle Launch Event (1st November 21) 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

19/10/21 

• NES - Treating Bugs Beyond Pharmacy First (28th October 21) 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

12/10/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5744/cp-comms-may-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5518/cp-comms-april-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5379/cp-comms-february-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5280/cp-comms-january-2022.pdf
https://www.communitypharmacy.scot.nhs.uk/media/5033/cp-comms-december-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
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Webinars [online/visual] Continued 

• Pharmacy’s role in the early detection of cancer (25th October 21) 
https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf 

05/10/21 

• Pain management project opportunity 
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf 

07/09/21 

• Lyme Disease Course (8th, 22nd, 29th September 21) 
https://www.communitypharmacy.scot.nhs.uk/media/4687/cp-comms-tue-24-aug-21.pdf 

24/08/21 

• Covid “Friendly” Consultations 
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf 

01/06/21 

• Covid “Friendly” Consultations 
May 2021 (scot.nhs.uk) 

25/05/21 

• COVID-19 Vaccination Programme – an update for all healthcare practitioners, 

focussing on the thrombotic syndrome associated with the AstraZeneca vaccine 
April 2021 (scot.nhs.uk) 

15/04/21 

• NES – Pharmacy Management of Gastrointestinal Conditions (30/03/21) 
March 2021 (scot.nhs.uk) 

18/03/21 

• Pharmacy Management – Celtic Conference (11/03/21) 
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf 

09/02/21 

• Management of Common Skin Conditions – Part Two 

• Mental Health Improvement and the Prevention of Self-Harm and Suicide 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

26/01/21 

• Management of Common Skin Conditions 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

14/01/21 

• Pharmacy Management of Winter Illnesses 
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf 

15/10/20 

 

Winter Ready Hub https://www.cps.scot/winter-ready-hub/ 

 

Workplace Incidents  

• Violence and aggression zero tolerance 
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf 

26/01/21 

  

https://www.communitypharmacy.scot.nhs.uk/media/4929/cp-comms-october-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4810/cp-comms-september-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4687/cp-comms-tue-24-aug-21.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4550/comms-update-june-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4447/comms-update-may-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4331/comms-update-april-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4328/comms-update-march-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4148/comms-update-february-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
https://www.communitypharmacy.scot.nhs.uk/media/3836/comms-update-october-2020.pdf
https://www.cps.scot/winter-ready-hub/
https://www.communitypharmacy.scot.nhs.uk/media/4085/comms-update-january-2021.pdf
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HEADINGS 
 

(** To search for items in the index – please use ctrl_F find function **) 

 

Alcohol and Drug Recovery Service (ADRS) (Glasgow) 

Area Pharmaceutical Committee (APC) 

Blood Borne Virus Testing (BBV) 

Brexit 

Business Continuity Plan (BCP) 

Central Alerting System (CAS Alert) 

Chronic Obstructive Pulmonary Disease (COPD) Exacerbation Treatment 

Clinical Alert 

Clinical Mailbox 

Clinical Portal / Emergency Care Summary (ECS) 

Clinical Waste (sharps) 

COP26 Glasgow 

Community Pharmacy Development Team (CPDT) 

Controlled Drugs 

Counter Fraud Services 

COVID-19 

Cross Pharmacy Sector 

Datix 

Direct Oral Anticoagulants (DOAC) 

Disallowed Items 

Dispensing 

Drug Alerts 

Drug Tariff 

Early Warning System (EWS) 

Elastic Hosiery 

Enhanced Pharmaceutical Services 

GGC Medicines Update Blogs 

Gluten Free Foods Service (GFFS) 

Hepatitis C Treatment 

HIV/ Antiretroviral (ARV) 

IT Helpdesk 
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Independent Prescribing 

Injection Equipment Provider (IEP) 

Interpreting Services 

LearnPro 

Local Implementation Group (LIG) 

Lost Prescription 

Macmillan Cancer Support 

Medical Device Alerts 

Medicines: Care & Review (M:C&R) 

Medicines: Reconciliation & Supply (MRS) Project 

Mobile Phone (PAYG) 

Model Hours of Service 

Multi-compartment Compliance Aids (MCA) 

Neo®360 System 

National Education for Scotland (NES) Pharmacy 

NHS 24 

NHS.net 

NHS Inform 

NHS Near Me 

NHS Pharmacy First Plus Scotland - Common Clinical Conditions (CCC) 

NHS Pharmacy First Scotland 

NHS Prescription Stationery 

NHS Scotland 

Nutrition Support Service (CPNSS) 

Office 365 

Oncology 

Online Prescribing Services 

Opioid Overdose Prevention 

Opiate Substitution Therapy (OST) 

Optometry 

Out of Hours (OOH) Service 

PCR (Patient Care Record) Username and Passwords 

PGD (Patient Group Directions) 

PPE (Personal Protective Equipment) 

Palliative Care 

Paperless Claiming Process 
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Patient Identifiable Information 

Patient Rights 

Payments 

Payment Verification (Pharmacy) 

Pharmaceutical List 

Pharmaceutical Waste 

Pharmacist Information Pack 

Pharmacy Alerts 

Pharmacy Champions 

Pharmacy Public Health 

Pharmacy Services 

Pharmacy Technicians 

Pharmacy Verification Certificate 

Pharmacy Visit Programme 

Post Registration Training Programme 

Primary Care Distribution Centre (PCDC) 

Professional to Professional Communication 

Public Health Scotland (PHS) 

Public Holidays 

Remote Prescribing 

Repeat Prescribing 

Research, Study & Training (general) 

Royal Pharmaceutical Society (RPS) 

Scottish Drug Deaths Taskforce 

Scottish Drugs Forum (SDF) 

ScriptSwitch 

Serial Prescribing 

Service Level Agreements (SLA) 

Sexual Health 

Shortages 

Smoking Cessation 

Specials 

Steroids 

Stoma Service 

Supervised Disulfarim Service 

Travel Vaccination Service 
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TURAS 

Vaccination Programme 2021/2022 

Vitamin D Supplements 

Webinars 

Winter Ready Hub 

Workplace Incidents 


