Hepatitis C Community Pharmacy Step by Step Guide

e Community pharmacy contacted by Hepatitis C clinic to advise they have been
nominated as pharmacy of choice for a patient.

e Down load the following from NHS Fife website:

Community Pharmacy supply for Hep C — Information pack
Service Level agreement (First patient only)

Hep C Medication Provision Claim Form (All subsequent patients)
Appropriate drug order form

Advanced Payment Claim Form ( If needed)

e Hep Cclinic sends prescription to the community pharmacy with treatment notification
form and planned treatment start date

e Complete Service Level Agreement and return to Sheila Dall at Primary Care services to
receive £390 fee. -- This is only filled in once for the first patient, subsequent patients
complete Hep C Medication Provision form. (Sheila Dall Pharmacy Services, Pentland
House, Lynebank Hospital Dunfermline KY11 4UW)

e Order first Month Medication
e Contact Hospital team when the medication arrives and agree a start date.
e Create a Pharmacy Care Record for the patient

e Dispense Antiviral medication as per prescription and keep a stock balance log.

Contact Clinical Nurse Specialist or Clinical Pharmacist if patient does not collect
the medication at any stage, or any other query.

Contact Details

Clinical Nurse Specialist Clinical Pharmacist

Karen Thomson (0790510105) Elspeth Boxall elspeth.boxall2@nhs.scot
Stacy Sutherland (07971822458) Kirsty Byrne kirsty.byrne@nhs.scot
Corina Strathie (07769163179) 01383623623(22309)tu-thu

Anne Condie Tel 01592 729263 or 729286 or 729288
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