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what is your current role? IP community pharmacy

~contractor pharmacist in Dalrymple Pharmacy

- How long have You worked Ln community pharmacy?
My whole career — 20 years (including student years!)
what oo think about the {u.twc for community pharmacy? It's really exciting to see
the change in direction with more service Opportunities becoming available.

Meet the team
Jane Shennan

Stat of the week

Replaced this : e :

week with... Completing my IP qualification is the best thing | have done and | would encourage

LUNCH & LEARN any pharmacists out there to complete the course when the opportunity arises.
what's the best bit of 5ourjob? Being able to use my IP qualification as and when

B T Tt required to help patients receive the care that they need in the most appropriate

Summary: 5 setting at the right time. | also enjoy training pharmacists and am excited to be the

Communications second Pharmacy First PLUS teach and treat hub in Ayrshire & Arran.

this week what do you to relax outside of work? Socialising with friends and family.

:I‘:;‘Ci:i story Lunch & Learn Wednesday 15" March @ 1pm / 7pm

Pharmacy The Lunch and Learn session next week will be on the topic of the NEW
community pharmacy hospital discharge service which is launching as a pilot on

This week’s key Monday 20" March.

Messages The session will be led by lain Fulton who will be joined by Pharmacy team

Hospital discharge
pilot — Virtual
training sessions

members from the hospital service. The session will cover operational,
professional and clinical aspects of this exciting new service.
All community pharmacy team members are invited and encouraged to attend
Pharmacy face to one of the sessions at 1pm OR 7pm on Wednesday 15" March.
face vent! MS Teams meeting link will be circulated next week.

COMMUNICATIONS SUMMARY

Alloway Pharmacy

SUCCESS STORY

Mon 6™: New service: Hospital Discharge

Pilot Documentation A customer recently suffered a significant injury as a result

of an accident close to the pharmacy. Susan Baillie from
Alloway Pharmacy explains: There was a large cut in the

Wed 8% : Safety Alert — Freestyle Libre . .
ladies leg and my member of staff stemmed the bleeding

Thu 9% Government Circulars: and dressed the leg. It became apparent the customer was
unable to drive home so we contacted the customers GP
e (09— SSP Extension to SSPs surgery and arranged for her to be driven down by a staff
e 10 -SSP Paracetamol Suppositories member to have the leg appropriately seen to and dressed

by the nurse. The staff member waited for the customer at
Fri 10™": Memo — Palliative Care Network

Training - POSTPONED

the surgery and then took her home.
Thanks and well done to Team Alloway for the swift action

and exceptional care!

Please share your success stories with the
community pharmacy team for inclusion in

future editions of Weekly Script!




Key Messages

NHS Ayrshire & Arran Hospital Discharge Service (Pilot) O
Go Live Date — 20*" March 2023

We are really excited that we have a go live date of Monday 20™ March
2023 to launch this fantastic pilot service for patients being discharged
from our trauma and orthopaedics inpatient wards where they will be able
to collect discharge medicines from their regular community pharmacy.

The SLA and PGD were emailed to pharmacy clinical mailboxes earlier this week. If you have not received
these please contact your Senior Pharmacist - Primary Care & Community Pharmacy (details below)

Please complete and return the SLA and PGD ASAP (please ensure you comply with your employers
procedure as this may be done centrally for you).

There will be a ‘lunch and learn’ session on Wednesday 15" March at 1pm (Teams link will be sent in due
course) and this will be repeated in the evening at 7Zpm on the same day for those of you who prefer to
join these sessions in the evening. As always, this will also be recorded for those who are unable to join. All
of our training sessions are aimed at the full community pharmacy team!

Thursday 30th March

@CentreStage (Kilmarnock) 7pm — 9pm

NHS Ayrshire & Arran Community Pharmacy Network Event

An evening event for the whole pharmacy team with food provided!

We have an exciting line up of speakers in addition to service
updates, new developments and a big reveal to share with you!

Look out for invites being sent to pharmacy teams next week!

KEY COMMUNITY PHARMACY CONTACTS

CP Team Community Pharmacy Administration aa.cpteam@aapct.scot.nhs.uk 01292 513846

lain Fulton Principal Pharmacist, Community Pharmacy, Public Health & SA HSCP lain.fulton@aapct.scot.nhs.uk 01292 513831/ 07977 941048
Alyson Stein Senior Pharmacist, Primary Care & Community Pharmacy (North) Alyson.stein@aapct.scot.nhs.uk

Kirstie Church Senior Pharmacist, Primary Care & Community Pharmacy (East) Kirstie.church@aapct.scot.nhs.uk

Sharieen Bell Controlled Drug Inspection Officer Sharleen.bell@aapct.scot.nhs.uk 01292 513822

Alex Adam Specialist Pharmacist in Substance Misuse Alexander.adam@aacpt.scot.nhs.uk 07557 083093

Flona Knight Specialist Palliative Care Pharmacist Fiona.knight@ayrshirehospice.org 01292 269200

Laura Gill Facilitator, Digital Services Laura.gill@aapct.scot.nhs.uk 01292513742

The information contained in this communication is issued on the understanding that it is the best available from the resources at our disposal and the opinions expressed are
those of the authors and do not necessarily reflect Ayrshire & Arran Patient Services’ policy

PRIMARY CARE CONTACTS
Anne Shaw \ Primary Care Manager, Pharmacy and Optometry \ Anne.shaw2@aapct.scot.nhs.uk \
GENERAL ENQUIRIES EMAIL: aa.cpteam@aacpt.scot.nhs.uk

The information contained in this communication is issued on the understanding that it is the best available from the resources at our disposal

and the opinions expressed are those of the authors and do not necessarily reflect Ayrshire & Arran Patient Services’ policy.
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