NATIONAL PGD FOR SUPPLY OF MEDICINES, APPLIANCES AND ACBS PRODUCTS

Patient presents seeking '\
supply of medication, when

g
Remember the PGD can be used in-hours

It may be unreasonable to expect a patient

prescriber is unavailable

STEP 1
Pharmacist interview patient,
or their representative, to
ensure eligibility

Is patient registered with a
GP within Scotland, even as
a temporary resident?

Is patient requesting a
previously prescribed item
by a prescriber registered
and practising in

\ 4

Patient NOT eligible to
receive supply under
this PGD (see advice)

The item requested is not
excluded from being
upplied under this PGD or
on the NHS?

Excluded

Required details:

e Patient’s name/address

¢  Patient’s CHI number

¢ Pharmacy contractor code

e GPhC no. of pharmacist
making the supply

o  Prescriber reference
number of patient’s GP

Not Excluded

STEP 2
Pharmacist produces a
Universal Claim Form (UCF)/ -
CP4 for item requested
Drug/form/strength

L]
‘ *  Quantity —up to one cycle
¢ Dosing instructions
¢ Date

Goto STEP 3 -
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™ toobtainan urgent prescription from a
prescriber in-hours in certain circumstances
where the prescriber may be unavailable

-

p—
Advice for pharmacists when patients are not
eligible for supply of medicine/appliance/ACBS
under this PGD
It is the pharmacist’s own responsibility to:
¢ Make a supply under the existing

- Emergency Supply regulations

*  Make an appropriate Over the Counter
recommendation, give advice, or both
¢ Telephone the local GP out of hours service
to arrange a prescription (use the Direct
Referral professional to professional
number — currently sent out by the Health
Board)
-
NOTES:

If the CHI and prescriber reference number are not
known by the person requesting the supply they can
be obtained from the practice when it is next open.

These details must be completed before the UCF/CP4
form is forwarded to NHS NSS for processing. Fax
numbers and GP codes are available on
www.communitypharmacy.scot.nhs.uk/unscheduled-
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STEP 3

Item is labelled/dispensed,

This must be done in accordance with the requirements of the

creating a record of UCF/CP4 Medicines Regulations 2012, and any subsequent
supply in the Patient’s PMR amendments

'

STEP 4
Appropriately completed
UCF/CP4 form signed on back
by patient/representative

'

STEP 5
Pharmacist checks pharmacy
stamp and endorsements are

present and correct

!

STEP 6
Completed/dispensed UCF/
CP4 form automatically
triggers electronic claim

|

STEP 7
The UCF/CP4 form is passed

The Pharmacist will forward the completed UCF/CP4 form

i > — preferably via secure fax, email, post or prescription
on to the patl‘ent s prescriber collection bag to the patient’s prescriber at the first available
for their records . . L,
l opportunity to allow their staff to update the patient’s notes

STEP 8
If patient registered for CMS/
MCR with another pharmacy,
advise them of the supply

Process Complete
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