
 

 
 

This is the SEVENTH in a series of FACTSHEETS covering…. 
 

 

M is for: 

• Minimum for a consultation – what is the minimum interaction you need to have with a patient for 
it to qualify as a ‘consultation’?  
Answer: any conversation where you are Responding To Symptoms!   
 

• Conversations which don’t qualify include direct requests to buy a product, questions about 
pharmacy services, dosettes, interactions etc. – anything which doesn’t involve a discussion about 
someone’s symptoms. 
 

N is for:  

• NSS website – you can find lots of useful Pharmacy First information here: 
https://www.nss.nhs.scot/pharmacy-services/pharmacy-services/nhs-pharmacy-first-scotland-pfs/ 

 
This webpage includes the PGDs, Approved List, and Patient Consultation Forms. 

 

 FUN PHARMACY FACT: 

 
 

This info is also attached as a PDF to make it easy to print off and keep handy in the pharmacy. 
 
Kind regards, 
The Community Pharmacy Development Team & NHS Lothian Community Pharmacy Champions 
www.communitypharmacy.scot.nhs.uk   
Twitter: @nhslcommpharm 
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