
 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

MEET THE TEAM – Gillian Callow 
 

 
 
 

What do you think about the future of community pharmacy? 

I think the future for Community Pharmacy has a lot more changes to come especially with 

patient facing services. Changes are happening more and more and Technicians are now 

being included in some of these changes such as the flu service and hopefully more 

services to come in the future. I am also currently enrolled on a Vocational training 

program run by NES which is learning in Foundation for Pharmacy Technicians. This allows 

me to further develop my skills and knowledge. 

What do you to relax outside of work? 

I love to be wined and dined and spend quality time with my family and friends. I spend a 
lot of my time off on family days out or planning my next big adventure holiday. 
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What is your current role?  

I am an Accuracy Checking Pharmacy Technician with Rowlands 
Pharmacy, Forehill branch in Ayr.  
 

How long have you worked in community pharmacy? 

This week I have celebrated working in this branch for 20 years. 

What’s the best bit of your job?. 

 I enjoy the variety I have working in Community Pharmacy. I enjoy 

the accuracy checking aspect of my job as well as patient facing 

services. I am also a trained flu vaccinator and help deliver great 

service throughout flu season as well as other services we do in 

branch. I also work alongside a great team and have a great working 

relationship with them as well as my patients. 
 

 

Good News Story : Pharmacy Technician Day 17th October 

 
We would like to take this opportunity to say a thank you to all our wonderful 
Pharmacy Technicians for your hard work and the support you give to the 
pateints of NHS A&A. 
Thank you to those who sent in pictures and we hope you all celebrated on the 
17th October  

 

 

Please share your success stories with the community pharmacy team for inclusion in future editions of Weekly 

Script! 



 

 

National Naloxone Service…. 2 Weeks Until Service is Live!!! 

The community pharmacy naloxone emergency supply service begins in just over one week. 
Please make sure that your preparations are nearly complete. 
 
  

The NHS Circular (PCA(P)(2023)22) provided details of the payment arrangements to contribute 
towards training and purchase of two naloxone kits in anticipation of the service.  
  
The local enhanced service in NHS Ayrshire and Arran employed the Nyxoid nasal spray as the 
preferred naloxone option for holding by community pharmacy so this would be the recommended 
option for purchase if you have not already ordered your naloxone kits. Remember: only 
Prenoxad or Nyxoid are suitable for supply through this service (other naloxone is not suitable for 
lay administration).  
  
If you have any questions please contact Alex Adam.      
 

Drug and Alcohol Treatment-Specific Prescribing Practices 

In the treatment of substance dependence, there are a few prescribing practices which might seem unusual 
without the relevant context. A short explanation is given below for the most common: 
 
Divided Dosing: the dose is given in two or three daily divided portions – part may be supervised.  

 Different rates of metabolism (genetic, CYP3A4 mutation, concurrent enzyme inducer, pregnancy) 
may greatly reduce the half-life and require more frequent doses to maintain effect. Also useful for 
pain management as the analgesic effect of these opioids is shorter (at around 8 hours) than the 
withdrawal-prevention effect. 

 
Split Dosing: only part of the dose is supervised, this supervised portion increases over time. 

 A transitional arrangement when there is a concern that a patient may not have been concordant 
with their medication, and re-starting the full dose immediately might be dangerous (above 30ml). A 
‘safe’ dose is supervised and the remainder taken home. The supervised portion is increased at a 
safe rate until the full dose is supervised and concordance assured.  

  
Microdosing: increasing doses of buprenorphine are given alongside existing methadone 

 An ‘off-label’ method of cross-titrating a patient from their methadone to buprenorphine therapy 
instead. A very small initial dose of buprenorphine is gradually increased until it fully displaces 
methadone from the Mu-opioid receptors and methadone can be stopped. A similar approach to 
that which is used with Varenicline/Champix for nicotine.  

 

If you have any questions please contact Alex Adam.      
 

Revalidation 

Revalidation reminder: Many of us have until the end of October to revalidate. Just a little reminder that our 
lunch and learn videos are available on the website below (via vimeo which is free to sign up to) and can be 
used as part of your CPD.  

www.communitypharmacy.scot.nhs.uk 

 

Key Messages 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cps.scot%2Fnews%2Fpayment-for-naloxone-access-service&data=05%7C01%7Ciain.fulton%40aapct.scot.nhs.uk%7C31a4234328994ab432be08dbc0f5bf8e%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638315933926710352%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ht1kkvUisuEMQjRW%2B%2Bffhi518bwOtyH%2FfQKq68ve3oI%3D&reserved=0
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-ayrshire-arran/


 

 

 

Information contained in this communication is issued on the understanding that it is the best available from the resources at our disposal and 

the opinions expressed are those of the authors and do not necessarily reflect Ayrshire & Arran Patient Services’ policy. 

 
KEY COMMUNITY PHARMACY CONTACTS 

CP Team Community Pharmacy Administration aa.cpteam@aapct.scot.nhs.uk 01292 513905/513833 

Iain Fulton Principal Pharmacist, Community Pharmacy, Public Health & SA HSCP Iain.fulton@aapct.scot.nhs.uk 01292 513831 / 07977 941048 

Alyson Stein Senior Pharmacist, Primary Care & Community Pharmacy (North) Alyson.stein@aapct.scot.nhs.uk 07385 391392 

Kirstie Church Senior Pharmacist, Primary Care & Community Pharmacy (East) Kirstie.church@aapct.scot.nhs.uk 07970439225 

Alan McGeer Senior Pharmacist, Primary Care & Community Pharmacy (South) Alan.mcgeer@aapct.scot.nhs.uk 07827840326 

Sharleen Bell Controlled Drug Inspection Officer Sharleen.bell@aapct.scot.nhs.uk 01292 513822 

Alex Adam Specialist Pharmacist in Substance Misuse Alexander.adam@aacpt.scot.nhs.uk 07557 083093 

Fiona Knight Specialist Palliative Care Pharmacist Fiona.knight@ayrshirehospice.org 01292 269200 

Laura Gill Facilitator, Digital Services Laura.gill@aapct.scot.nhs.uk 01292 513742 

 

PRIMARY CARE CONTACTS 

Anne Shaw Primary Care Manager, Pharmacy and Optometry Anne.shaw2@aapct.scot.nhs.uk  

GENERAL ENQUIRIES EMAIL: aa.cpteam@aacpt.scot.nhs.uk 
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