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Meet the Team – Laura McKinnell 

 

What’s the best bit of your job? I enjoy the variety that the role brings, every day is 

different and I never have the chance to be bored! I love working alongside our teams to 

improve and develop the services we provide to our patients.   

What do you to relax outside of work? I am happiest spending time with my family and 

friends. My hubby and I have two wonderful kids, a daughter and a son. We are an 
adventurous and busy bunch and can usually be found out and about no matter what the 
Ayrshire weather throws at us 
 

What is your current role? Senior Pharmacist for the East 

HSCP. 

How long have you worked in NHS AA? I started 

working for NHS Ayrshire in Arran back in 2018, I started as 

GPCP for the East, moving to the South Team in 2020 and I 

am now back in the East having taken up my new role as 

Senior Pharmacist for the East at the end of last year.  

What roles have you previously held? Before joining NHS 

Ayrshire and Arran I worked in Community pharmacy for 10 
years, I was Pharmacy Manager for a number of branches of 
a pharmacy chain, and worked with lots of amazing people 
during that time! 

            COMMUNICATIONS SUMMARY 

 
Friday 26th January: Clinical PCT – Confirmation of General Practice PLT dates 2024 
Monday 29th January: Clinical PCT – Joint communication from CPS and P&CFS re timely and accurate payments 
            : Clinical PCT - November Processing/January Payment 2024  
Tuesday 30th January: Clinical PCT – Easter & May Public Holiday Opening Times 2024 - Reminder 
Wednesday 31st January: aa.cpteam – Class 4 drug alert (pantoprazole 40mg GR tablets) 
   : Joanne Leslie (AA dental) – NDS Product recall PR376 – Viscopaste PB7 
Thursday 1st February: aa.cpteam – Class 4 drug alert – Gepretix 100mg CAPSULES (NB e-mail subject states ‘TABLETS’ 

CAU DISCHARGE SERVICE 
The pharmacy team from CAU will join the community pharmacy team in hosting online  
learning sessions in advance of the discharge pathway moving to CAU on Monday 4th March. 
The sessions will be on Wednesday 28th February at 1pm and 7pm. Teams meeting links will be 
sent out in due course. 
 
If you are one of the few pharmacies who have not yet signed up to the hospital discharge 
Service, contact Kirstie or Iain from the community pharmacy team who will help you to do so, 

 

We are delighted to share that following agreement with 

CP A&A the hospital discharge pathway that was 

launched last year from our trauma and orthopaedics 

department is moving to patients being discharged from 

the NHS Ayrshire and Arran combined assessment units 

(CAU). The paperwork (PGD) is in the process of being 

updated and we plan to launch on 4th March 2024! 



 

 

 

MDS Packaging 

 See below information from Venalink regarding order of MDS packaging. The 4 items not highlighted at the top of 

the list can be ordered and will be reimbursed via the monthly claim form which will be updated to include the new 

products.  

NB – the items in yellow are available from Venalink but are not reimbursable. 

 

 

 

 

This Weeks Key Messages 

 

 

Key Messages 

 



Area Pharmacy Professional Committee 

There are currently vacancies for two community pharmacists (one from East, and one from South Ayrshire 

H&SCP areas). 

 

The APPC is one of NHS Ayrshire and Arran’s professional advisory committees and provides pharmacy-

specific advice to the board on a range of healthcare issues affecting the local population. 

The committee is made up of representatives from community, hospital and primary care pharmacy 

services. The committee is co-chaired by Iain Fulton (from primary & community care) and Annmarie Crow 

(operational services manager - acute pharmacy). 

 

We meet 6 times per year, normally for two hours alternating morning/evening every 8 to 9 weeks. An 

attendance fee is payable and will be paid to your contractor as a sessional rate (£175 per meeting). 

At a time when we are looking to transform health and care services across Ayrshire & Arran through the 

Caring for Ayrshire vision, our professional committees will have a key role to play as we explore new and 

innovative ways of designing and delivering healthcare services for our citizens. 

 

As well as the opportunity to influence and input, membership of the APPC also provides an opportunity to 

build and enhance your professional network within the health board. Our Director of Pharmacy regularly 

attends the meetings and there are often guest speakers invited who present on their area of innovation 

and/or expertise.  

 

If you are interested in gaining this leadership experience and enhancing your CV by becoming a member 

of the NHS Ayrshire & Arran APPC then please complete the nomination form that can be found HERE. If 

you would like a chat about the committee and the available positions on it please contact Iain Fulton (Co-

Chair APPC) who will be happy to have a conversation. 

 

See also ‘sway’ document via the link below for more information on all the NHS A&A professional 

committees. 

 

Area Professional Committees - your Professional Advisory 

Committee Needs You!  

Have your say on important issues affecting your profession 

Go to this 

Sway  

 

https://forms.office.com/pages/responsepage.aspx?id=veDvEDCgykuAnLXmdF5JmluLEXmkZl5OhQcjA7uUZU5UNEoySlhLVEJWNlZTQUZTOVczUzgwWjRLNC4u
https://sway.cloud.microsoft/sXMyB8k8HlQS2gnV?ref=email&loc=play
https://sway.cloud.microsoft/sXMyB8k8HlQS2gnV?ref=email&loc=play
https://sway.cloud.microsoft/sXMyB8k8HlQS2gnV?ref=email&loc=play
https://sway.cloud.microsoft/sXMyB8k8HlQS2gnV?ref=email&loc=play
https://sway.cloud.microsoft/sXMyB8k8HlQS2gnV?ref=email&loc=play


Help Us Tackle Racism Survey 
A ground-breaking new survey being undertaken by the Coalition for Racial Equality and 
Rights (CRER) is seeking views to help to tackle racism in Scotland's health and social care 
sector.   The survey is for all staff working in health and social care in Scotland, as well as 
people who have left the sector within the past five years.   
 

The Scottish Government has commissioned CRER to develop a suite of anti-racism 
resources for health and social care, and the survey is intended to inform the development 
of these resources.  The survey can be found here. Or by scanning the QR code below. 
  

Please share with all your colleagues and encourage them to complete.  The closing date for 
the survey is Monday 19 February 2024. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuk.surveymonkey.com%2Fr%2F7K3359S&data=05%7C02%7Ciain.fulton%40aapct.scot.nhs.uk%7C7386f97711c045ba412708dc230c6216%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638423783336606297%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JH0QGIPFVX%2Fg3028%2Ftv5goRB1JvnalIJCoP2krR6%2BVc%3D&reserved=0


NHS Ayrshire and Arran Community Pharmacy Team – repeat message 

At this time, due to staffing, the CP team will be prioritising visits to our independent prescribing 

pharmacists to help support their ongoing development. We will still be able to provide support remotely 

to all contractors and if required we can arrange a visit if you wish to see a member of our team.  

We hope these measures will be short term as there are plans to expand the team during the course 

of Alyson's maternity leave. 

In the meantime, please contact Iain Fulton or Kirstie Church for support or to request a pharmacy visit. 

Contact details are at the bottom of every edition of Weekly Script. 

 

Pre Acceptance Waste Audit – repeat message 

This is a reminder that failure to complete and return the pre-acceptance 

waste audit will result in Tradebe ceasing to collect patient returns medicine 

bins from your pharmacy. 

The audit and instructions on completing were have been e-mailed to your 

clinical mailbox several times over recent weeks. (The last reminder was sent 

from Clinical PCT on 11th January 2024)  

Many thanks to those of you who have completed and returned the audit 

already. If you have not as yet, we would be grateful that you prioritise this to 

ensure that waste continues to be collected from your pharmacy. 

If you have any queries/questions please do not hesitate to Anne or Carolyn from the primary care 
contracts team – details below. 
  
    Anne Shaw 

Email - Anne.shaw2@aapct.scot.nhs.uk 

Phone - 07805 248 789 

  

    Carolyn Dickson 

Email – Carolyn.Dickson@aapct.scot.nhs.uk 

Phone – 07557 114 209 

 

 

 

 

 

 

 

 

 

 

 

mailto:Anne.shaw2@aapct.scot.nhs.uk
mailto:Carolyn.Dickson@aapct.scot.nhs.uk


 

 

WEDNESDAY 6TH MARCH 2024 
COMMUNITY PHARMACY 
NETWORK EVENT 
Register now….. 
We hope to see as many of you as possible at this year’s 

network event. All members of the pharmacy team and 

regular locums are welcome. Please register for the event by 

completing the form available here:2024 Event Registration 

 

 

 

BUFFET 
 

GUEST SPEAKERS 
 

NETWORKING 

OPPORTUNITIES  
 

RECOGNITION AND 

PRIZES 
 

ALL PHARMACY TEAM 

MEMBERS WELCOME 

 

Fullarton ConneXions 

Church Street, Irvine 
KA12 8PE 

Wednesday 6th March 2024 

Buffet: 6.30pm. 

Main Event: 7.15pm 

 

 

https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5JmsfMUXAe5h9MsSfvDN3-3-hUN0YzMzEzNzI1TlVSOVc2WjZDTVBRRlNBNS4u


 

 

Information contained in this communication is issued on the understanding that it is the best available from the resources at our disposal and 

the opinions expressed are those of the authors and do not necessarily reflect Ayrshire & Arran Patient Services’ policy. 

 

 
KEY COMMUNITY PHARMACY CONTACTS 

CP Team Community Pharmacy Administration aa.cpteam@aapct.scot.nhs.uk 01292 513905/513833 

Iain Fulton Principal Pharmacist, Community Pharmacy, Public 

Health & SA HSCP 

Iain.fulton@aapct.scot.nhs.uk 01292 513831 / 07977 

941048 

Kirstie 

Church 

Senior Pharmacist, Primary Care & Community 

Pharmacy (East) 

Kirstie.church@aapct.scot.nhs.uk 07970439225 

Adam  

Russell 

Palliative Care Pharmacist – Ayrshire Hospice Adam.russell@ayrshirehospice.org  

Sharleen 

Bell 

Controlled Drug Inspection Officer Sharleen.bell@aapct.scot.nhs.uk 01292 513822 

Alex Adam Specialist Pharmacist in Substance Misuse Alexander.adam@aacpt.scot.nhs.uk 07557 083093 

Laura Gill Facilitator, Digital Services Laura.gill@aapct.scot.nhs.uk 01292 513742 

 

PRIMARY CARE CONTACTS 

Anne Shaw Primary Care Manager, Pharmacy and Optometry Anne.shaw2@aapct.scot.nhs.uk  

GENERAL ENQUIRIES EMAIL: aa.cpteam@aacpt.scot.nhs.uk 

mailto:aa.cpteam@aapct.scot.nhs.uk
mailto:Iain.fulton@aapct.scot.nhs.uk
mailto:Kirstie.church@aapct.scot.nhs.uk
mailto:Sharleen.bell@aapct.scot.nhs.uk
mailto:Alexander.adam@aacpt.scot.nhs.uk
mailto:Laura.gill@aapct.scot.nhs.uk
mailto:Anne.shaw2@aapct.scot.nhs.uk
mailto:aa.cpteam@aacpt.scot.nhs.uk

