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Appendix 1

Locality email address for Community Pharmacy to send completed SBAR:


Glasgow N.E.	PharmacyHubNE@ggc.scot.nhs.uk

Glasgow N.W.	ggc.nwpcpharmacy@ggc.scot.nhs.uk

East Dun		ggc.eastdunbartonshirechpprescribing@nhs.scot
Pharmacy receives phone call from hospital to advise of patient suitable for Medicines Reconciliation Discharge Service


Community Pharmacy advise Hospital timescales to process Immediate Discharge Letter (IDL)


Pharmacy obtain electronic IDL (eIDL) from clinical portal or a copy from the patient (or their representative)


Pharmacy completed medicines reconciliation as per medicines reconciliation guide


Pharmacy completes SBAR as per meds rec guide
(SBAR emailed to appropriate email address for each locality in Appendix 1 within 24 hrs of patient discharge)


Pharmacy dispenses medication required by patient and completes drug cost by completing local service UCF


When Patient/Carer collects medication Pharmacy to discuss or arrange to discuss any new or changed medication. (Please note this discussion must happen within 5 days of patient discharge)


Pharmacy completes new medication template on PCR with patient (within 5 days of discharge)


Complete GGC MRS Project Electronic Claiming Worksheet and submit to CPDT monthly to claim service fee per patient (£35)
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