
 
Community Pharmacy Communication Update 

 
Tuesday 5th March 2024  

 
In this edition –  
 

• COPD SERVICE – RELAUNCH 
• MHRA update Codeine linctus (codeine oral solutions) reclassification to prescription-only 

medicine 
• A guide to good practice in the management of controlled drugs in primary care 
• National No Smoking Day - Wednesday 13th March 2024 
• ADVANCE NOTIFICATION OF UPCOMING PRESCRIBING EFFICIENCY WORKSTREAMS 
• Smoking Cessation Training 

  

ACTION COPD SERVICE - RELAUNCH 

Attachment 3 - 
SBAR.docx

Attachment 2 - 
Patient Care record c  

Attachment 1 - 
COPD Pathway V4.xl

SLA 2024-2026 v5 
Feb 24.docx

PGD Single 
Signature Sheet v6.p

PGD Single 
Signature Sheet v6.d

PGD Prednisolone 
v6 Exp Jan 26.pdf

PGD Doxycycline v6 
Exp Jan 26.pdf

PGD Amoxicillin v6 
Exp Jan 26.pdf  

You will remember that NHS GGC in collaboration with CPGGC launched a COPD 
service in mid-2021, after a successful pilot completed in Renfrewshire. 
  
The service allows for easy access of rescue medicines, antibiotics & prednisolone, for 
vulnerable COPD patients via community pharmacies.  
  
Since 2021, the number of patients going through the service has been relatively low 
and we are aware that emergency measures brought in during the COVID pandemic has 
led to some confusion amongst prescribers and the community pharmacy network. 
  
The Respiratory MCN has recently sent information to all GP practices, along with a 
further supply of the patient record card as a reminder of the service. 
  
The purpose of this email is to formally re-launch the service with a slightly revised SLA 
v5 <attached> (see Version Control at Section 12 of SLA for details of changes) and ask 
all Community Pharmacies to either re-commit to the service, or sign up to participate for 
the first time.  The service is underpinned by three PGDs which have recently been 
reviewed and updated. <attached>. 
  
Please complete the Appendix 1 Pro-forma and return using the contact details provided 
by Thursday 7th March 2024.  PGD authorisation sheets should be submitted within the 
same timescale. 
  
Please Note: A Commencement Fee will only be paid to Contractors who are 
signing up to participate for the first time (either because they have not previously 
participated, or because they have recently taken ownership of a pharmacy). 
  
You will find all you need to support your delivery of this important service here.  I hope 
this is helpful, however if you require anything further please 
contact ggc.cpdevteam@nhs.scot. 
  
I look forward to your continued engagement and ongoing support in the development of 
patient care for those COPD patients who will utilise the service going forward. 
 
Alan Harrison, Lead Pharmacist – Community Care 
27/02/2024 

 
 
 

https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/chronic-obstructive-pulmonary-disease-copd-exacerbation/
mailto:ggc.cpdevteam@nhs.scot


 

ACTION 
MHRA update Codeine linctus (codeine oral solutions) reclassification to 
prescription-only medicine 
 

 
 

 
 

The MHRA issued new guidance in February 2024 regarding the reclassification of 
codeine linctus to a prescription-only medicine (POM), owing to the risk of dependence, 
addiction, and overdose. The guidance is available HERE      
 
All market authorisation holders (MAH) are in the process of updating their product 
licences to reflect the change to POM. Once the licences have been updated the MAHs 
have committed to implement the changes to their product information within 3 months. 
 
All existing codeine linctus stock should now be treated as POM. 
 
Mantej Chahal 
05/03/2024 

 

ACTION A Guide to Good Practice in the Management of Controlled Drugs in Primary Care 
– Scotland 

 
 

 
    Attached 

 

An updated “A Guide to Good Practice in the Management of Controlled Drugs in 
Primary Care – Scotland” is now available to access via the Community Pharmacy 
Scotland website under the Controlled Drugs section for NHS Greater Glasgow & Clyde.  
 
The publication is intended to provide legal and best practice information to support the 
safe management and use of Controlled Drugs in Primary Care. The Guide can be 
accessed HERE 
 
Mantej Chahal 
05/03/2024 

 

ACTION  National No Smoking Day - Wednesday 13th March 2024 

 
 

 
 
     

National No Smoking Day is a great opportunity to raise awareness of the QYW 
Community Pharmacy Service and encourage clients to start a quit attempt - Make 2024 
the year you quit! 
 
The Pharmacy Public Health Improvement Team has a variety of resources available to 
help your team provide the service and support clients. Please get in touch to order any 
resources you need in advance of National No Smoking Day. 
 
Contact out team for any resources or queries  pharmacyhit@ggc.scot.nhs.uk    0141 
201 4945 
    
Details of the Smoking Cessation service & resource order forms can also be found 
online at – NHS Community Pharmacy Website (scot.nhs.uk) 
 
Annette Robb 
05/03/2024 

 
 
 
 
 
 
 

https://www.gov.uk/drug-safety-update/codeine-linctus-codeine-oral-solutions-reclassification-to-prescription-only-medicine
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/controlled-drugs/cd-resources-information/
mailto:pharmacyhit@ggc.scot.nhs.uk
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/smoking-cessation-public-health-service/


 

ACTION ADVANCE NOTIFICATION OF UPCOMING PRESCRIBING EFFICIENCY 
WORKSTREAMS 

 Pharmacy Prescribing Support Teams will be starting work on the following workstreams 
from the end of March onwards: 

1. Dipeptidylpeptidase-4 (DPP4) inhibitors.  Sitagliptin will replace alogliptin as the 
preferred DPP4 inhibitor.  Patients currently prescribed other DPP4 inhibitors will 
be reviewed with a view to switching to sitagliptin where appropriate. 

2. Direct Oral Anticoagulants (DOACs) for the prevention of stroke and systemic 
embolism in adult patients with non-valvular AF with one or more risk 
factors.  Apixaban will replace edoxaban as the preferred DOAC for use in the 
prevention of stroke in patients with atrial fibrillation.  Patients currently 
prescribed edoxaban will be reviewed with a view to switching to apixaban where 
appropriate. 

 
Iona Paterson 
05/03/2024 

 

ACTION Smoking Cessation Training 

 
 
 
 
 

 

In order for a Community Pharmacy to become an accredited Quit Your Way Pharmacy 
it is mandatory for a one day training programme to be completed by pharmacists, 
locums and support staff – 9am- 3:00pm (approx) 
  
We presently have some places available for the event on Wednesday 20th March, 
2024. 
  
The training will include key elements from the NES Smoking Cessation training pack, 
together with brief intervention techniques and NRT products. This session is open to all 
pharmacy staff.  Fees will be paid to the pharmacy contractor to cover the costs of staff 
attending, (as pre-reg students are paid through NES, no need to claim).  
  
Please contact us ASAP by phone on 0141 201 4945, or by e-
mail  pharmacyhit@ggc.scot.nhs.uk 
  
Places will be allocated on a first-come basis and will be confirmed in writing.  
  
Lunch will be provided. Please inform us if you do not require lunch or you have special 
dietary requirements. 
  
Parking is available on a first come basis.  
  
Wednesday 
20th March 
2024 

9:00 15:00 30 Beresford 
Suite 
Leverndal
e Hospital 

0141 201 
4945 pharmacyhit@
ggc.scot.nhs.uk 

QYW 
Training 

Wednesday 
22nd May 
2024 

9:00 15:00 30 Eastbank 
Training 
Centre 

0141 201 
4945 pharmacyhit@
ggc.scot.nhs.uk 

QYW 
Training 

  
Annette Robb 
20/02/2024   

 
Communication Update Index link 
INDEX - Community Pharmacy Communications Updates 
 

mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
https://www.communitypharmacy.scot.nhs.uk/media/6297/index-of-comms-updates-jun-20-may-22.pdf


 
Community Pharmacy Communication Update 

 
Thursday 7th March 2024  

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY 
DEVELOPMENT TEAM – ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot 
 
 

REMINDER 
MHRA update Codeine linctus (codeine oral solutions) reclassification to 
prescription-only medicine 
 

 
 

The MHRA issued new guidance in February 2024 regarding the reclassification of 
codeine linctus to a prescription-only medicine (POM), owing to the risk of dependence, 
addiction, and overdose. The guidance is available HERE      
 
All market authorisation holders (MAH) are in the process of updating their product 
licences to reflect the change to POM. Once the licences have been updated the MAHs 
have committed to implement the changes to their product information within 3 months. 
 
All existing codeine linctus stock should now be treated as POM. 
 
Mantej Chahal 
05/03/2024 

 
 

REMINDER A Guide to Good Practice in the Management of Controlled Drugs in Primary Care 
– Scotland 

 

Good Practice 
Management of Contr   
Attached 

An updated “A Guide to Good Practice in the Management of Controlled Drugs in 
Primary Care – Scotland” is now available to access via the Community Pharmacy 
Scotland website under the Controlled Drugs section for NHS Greater Glasgow & Clyde.  
 
The publication is intended to provide legal and best practice information to support the 
safe management and use of Controlled Drugs in Primary Care. The Guide can be 
accessed HERE 
 
Mantej Chahal 
05/03/2024 

 

REMINDER National No Smoking Day - Wednesday 13th March 2024 

 

National No Smoking 
Day.docx  

Attached 

National No Smoking Day is a great opportunity to raise awareness of the QYW 
Community Pharmacy Service and encourage clients to start a quit attempt - Make 2024 
the year you quit! 
 
The Pharmacy Public Health Improvement Team has a variety of resources available to 
help your team provide the service and support clients. Please get in touch to order any 
resources you need in advance of National No Smoking Day. 
 
Contact out team for any resources or queries  pharmacyhit@ggc.scot.nhs.uk    0141 
201 4945 
    
Details of the Smoking Cessation service & resource order forms can also be found 
online at – NHS Community Pharmacy Website (scot.nhs.uk) 
 
Annette Robb 
05/03/2024 

mailto:ggc.cpdevteam@nhs.scot
https://www.gov.uk/drug-safety-update/codeine-linctus-codeine-oral-solutions-reclassification-to-prescription-only-medicine
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/controlled-drugs/cd-resources-information/
mailto:pharmacyhit@ggc.scot.nhs.uk
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/smoking-cessation-public-health-service/


 

REMINDER ADVANCE NOTIFICATION OF UPCOMING PRESCRIBING EFFICIENCY 
WORKSTREAMS 

 
 

Pharmacy Prescribing Support Teams will be starting work on the following workstreams 
from the end of March onwards: 

1. Dipeptidylpeptidase-4 (DPP4) inhibitors.  Sitagliptin will replace alogliptin as the 
preferred DPP4 inhibitor.  Patients currently prescribed other DPP4 inhibitors will 
be reviewed with a view to switching to sitagliptin where appropriate. 

2. Direct Oral Anticoagulants (DOACs) for the prevention of stroke and systemic 
embolism in adult patients with non-valvular AF with one or more risk 
factors.  Apixaban will replace edoxaban as the preferred DOAC for use in the 
prevention of stroke in patients with atrial fibrillation.  Patients currently 
prescribed edoxaban will be reviewed with a view to switching to apixaban where 
appropriate. 

  
Iona Paterson 
05/03/2024 

 
 

REMINDER COPD SERVICE - RELAUNCH 

 

Attachment 3 - 
SBAR.docx

Attachment 2 - 
Patient Care record c  

Attachment 1 - 
COPD Pathway V4.xl

SLA 2024-2026 v5 
Feb 24.docx

PGD Single 
Signature Sheet v6.p

PGD Single 
Signature Sheet v6.d

PGD Prednisolone 
v6 Exp Jan 26.pdf

PGD Doxycycline v6 
Exp Jan 26.pdf

PGD Amoxicillin v6 
Exp Jan 26.pdf  

Attached 

You will remember that NHS GGC in collaboration with CPGGC launched a COPD 
service in mid-2021, after a successful pilot completed in Renfrewshire. 
  
The service allows for easy access of rescue medicines, antibiotics & prednisolone, for 
vulnerable COPD patients via community pharmacies.  
  
Since 2021, the number of patients going through the service has been relatively low 
and we are aware that emergency measures brought in during the COVID pandemic has 
led to some confusion amongst prescribers and the community pharmacy network. 
  
The Respiratory MCN has recently sent information to all GP practices, along with a 
further supply of the patient record card as a reminder of the service. 
  
The purpose of this email is to formally re-launch the service with a slightly revised SLA 
v5 <attached> (see Version Control at Section 12 of SLA for details of changes) and ask 
all Community Pharmacies to either re-commit to the service, or sign up to participate for 
the first time.  The service is underpinned by three PGDs which have recently been 
reviewed and updated. <attached>. 
  
Please complete the Appendix 1 Pro-forma and return using the contact details provided 
by Thursday 7th March 2024.  PGD authorisation sheets should be submitted within the 
same timescale. 
  
Please Note: A Commencement Fee will only be paid to Contractors who are 
signing up to participate for the first time (either because they have not previously 
participated, or because they have recently taken ownership of a pharmacy). 
  
You will find all you need to support your delivery of this important service here.  I hope 
this is helpful, however if you require anything further please 
contact ggc.cpdevteam@nhs.scot. 
  
I look forward to your continued engagement and ongoing support in the development of 
patient care for those COPD patients who will utilise the service going forward. 
 
Alan Harrison, Lead Pharmacist – Community Care 
27/02/2024 

 

https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/chronic-obstructive-pulmonary-disease-copd-exacerbation/
mailto:ggc.cpdevteam@nhs.scot


 
 
REMINDER Hydrofilm Plus Dressing 

 
 

 

Hydrofilm Plus 
Dressing.pdf  

   Attached 

Hydrofilm® Plus has undergone a rebrand, and now known as  Cosmopor® 
Transparent. 
 
From the 1st of February please be advised that you will need to order using the 
new PIP codes listed below.  
  
Cosmopor® Transparent maintains the same properties of Hydrofilm Plus.  
Please see attached new PIP codes for ordering purposes.  
 
Lynne Watret 
Non Medical Prescribing Lead 
27/02/2024 

 
 

REMINDER Tacrolimus Brand Switch 

 
 

 

Proactive switch from tacrolimus (Prograf) to tacrolimus (Adoport) in adult renal 
Transplant patients by the Glasgow Renal and Transplant Unit 
 
We are starting our switch from prograf to adoport over the next few weeks and we are 
already starting all de novo patients on Adoport. It will take up to 2 years to do this 
switch. 
 
We are planning on contacting each community pharmacy and every GP individually 
who has a patient registered with them.  
Key messages are: 

• Tacrolimus must always be prescribed and dispensed by BRAND name 
• Adoport® brand of twice daily immediate release tacrolimus offers considerable 

financial savings for the NHS compared to Prograf® 
• All Glasgow renal transplant patients on Prograf® will be proactively reviewed by 

the transplant team in outpatient transplant clinics across NHSGGC with a view 
to switching to Adoport® 

• De novo prescribing of adoport commenced on 4c acute transplant ward 
December 2023 

• All patients switched to Adoport® will be monitored by the transplant team as per 
protocol 

 
Heather Black 
Lead Renal Pharmacist 
27/02/2024 

 
 

REMINDER Smoking Cessation Training 

 
 

 

In order for a Community Pharmacy to become an accredited Quit Your Way Pharmacy 
it is mandatory for a one day training programme to be completed by pharmacists, 
locums and support staff – 9am- 3:00pm (approx) 
  
We presently have some places available for the event on Wednesday 20th March, 
2024. 
  
The training will include key elements from the NES Smoking Cessation training pack, 
together with brief intervention techniques and NRT products. This session is open to all 
pharmacy staff.  Fees will be paid to the pharmacy contractor to cover the costs of staff 
attending, (as pre-reg students are paid through NES, no need to claim).  



  
Please contact us ASAP by phone on 0141 201 4945, or by e-
mail  pharmacyhit@ggc.scot.nhs.uk 
  
Places will be allocated on a first-come basis and will be confirmed in writing.  
  
Lunch will be provided. Please inform us if you do not require lunch or you have special 
dietary requirements. 
  
Parking is available on a first come basis.  
  
Wednesday 
20th March 
2024 

9:00 15:00 30 Beresford 
Suite 
Leverndal
e Hospital 

0141 201 
4945 pharmacyhit@
ggc.scot.nhs.uk 

QYW 
Training 

Wednesday 
22nd May 
2024 

9:00 15:00 30 Eastbank 
Training 
Centre 

0141 201 
4945 pharmacyhit@
ggc.scot.nhs.uk 

QYW 
Training 

  
Annette Robb 
20/02/2024   

 
 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 
 

mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk


 
Community Pharmacy Communication Update 

 
Tuesday 12th March 2024  

 
In this edition –  

• Locally Negotiated Service Fees – From April 2023 
• Unauthorised 'specials' Reclaims 
• Medicine Supply Alert Notice - MSAN(2024)07 - Salbutamol 2.5mg/2.5ml nebuliser liquid unit 

dose vials - Update - 8 March 2024 
• Medicine Supply Alert Notice - MSAN(2024)05 and MSAN(2024)06, Fiasp FlexTouch (insulin 

aspart) injection pens, and Lisdexamfetamine (Elvanse) capsules - 6 March 2024 
• Public Health poster update 
• National No Smoking Day - Wednesday 13th March 2024 
• Smoking Cessation Training 

  

ACTION Locally Negotiated Service Fees – From April 2023 

service fees.xlsx

 
 
      Attached 

Further to discussions with Community Pharmacy GG&C, I am writing to inform you that 
the Board has been successful in negotiating an uplift of 5% in fees associated with the 
following service provisions within NHS GG&C: 

• Advice to Care Homes 
• Hep C 
• HIV 
• Palliative Care 
• Rota Services (including Christmas and New Year provision) 

This increase will be applied to services delivered from April 2023. The attached list 
provides details for fees relating to all local community pharmacy services currently 
operating in NHSGGC (with the exception of those relating to pilot schemes). 

In April 2024 a back payment will be made through the Regional Services payment via 
PSD, to adjust the claims already made for services provided since April 2023.  

Details of this payment will appear on the local remittance generated by CPDT. 
Thereafter, the new fees will be applied directly to claims as they are made. 

I would like to thank all Contractors for their ongoing work in delivering these services 
and to Community Pharmacy GG&C for their supportive discussions on this issue. 

Janine Glen 
12/03/2024 

 

ACTION Unauthorised 'Specials' Reclaims 

 
 

 

This message is to inform all contractors that an issue has been identified with the 
unauthorised 'specials' reclaim report from PSD.  
 
This means that some of you will have received unauthorised 'specials' reclaim letters for 
May and June 2023 that potentially displayed incorrect endorsement information. This is 
now getting investigated and the specials reclaim work has been paused until the issue 
has been fixed.  
 



Once it has been fixed, we will review all claims from May 2023 onwards to ensure all 
unauthorised 'special' reclaims are appropriate. We apologies for any inconvenience this 
may have caused. 
 
Kathtyn Chisholm 
12/03/2024 

 

ACTION Medicine Supply Alert Notice - MSAN(2024)07 - Salbutamol 2.5mg/2.5ml nebuliser 
liquid unit dose vials - Update - 8 March 2024 

 
Attached 

 

Please find attached an updated MSAN for Salbutamol 2.5mg/2.5ml nebuliser liquid unit 
dose vials.  Please note that this MSAN supersedes the National Patient Safety Alert 
(NatPSA/2024/003/DHSC_MVA) issued on 26 February 2024.  
  
This MSAN is published on the new NHS Scotland Publications website 
at https://www.publications.scot.nhs.uk/ 
 
Andreas Tzineris 
12/03/2024 

 

ACTION 
Medicine Supply Alert Notice - MSAN(2024)05 and MSAN(2024)06, Fiasp FlexTouch 
(insulin aspart) injection pens, and Lisdexamfetamine (Elvanse) capsules - 6 
March 2024 

 
 
 

 
 
     Attached 

Please find attached a level 3 MSAN for Lisdexamfetamine (Elvanse®) capsules and 
level 2 MSAN for Fiasp® FlexTouch® (insulin aspart) 100units/ml solution for injection 3ml 
pre-filled. 
  
The MSANs are published on the new NHS Scotland Publications website 
at https://www.publications.scot.nhs.uk/ 
 
 
 
 
Andreas Tzineris 
12/03/2024 

 

ACTION Public Health poster update 

 
 

 

You will be aware that the SARCS February Public Health poster campaign was 
cancelled. I have been made aware that the Menopause campaign, originally due to be 
displayed in community pharmacies from 5 March 2024 – 31 March 2024, has also been 
cancelled. 
  
All pharmacies should continue to display the Quit Your Way poster until further 
notice. There are currently no details of future campaigns into 2024/25; however we will 
share any information once arrangements are confirmed. 
 
Alan Harrison 
12/03/2024 

 

ACTION  National No Smoking Day - Wednesday 13th March 2024 

 
 

 
 
     

National No Smoking Day is a great opportunity to raise awareness of the QYW 
Community Pharmacy Service and encourage clients to start a quit attempt - Make 2024 
the year you quit! 
 

https://www.publications.scot.nhs.uk/files/dc20240226salbutamol.pdf
https://www.publications.scot.nhs.uk/files/dc20240226salbutamol.pdf
https://www.publications.scot.nhs.uk/
https://www.publications.scot.nhs.uk/


The Pharmacy Public Health Improvement Team has a variety of resources available to 
help your team provide the service and support clients. Please get in touch to order any 
resources you need in advance of National No Smoking Day. 
 
Contact out team for any resources or queries  pharmacyhit@ggc.scot.nhs.uk    0141 
201 4945 
    
Details of the Smoking Cessation service & resource order forms can also be found 
online at – NHS Community Pharmacy Website (scot.nhs.uk) 
 
Annette Robb 
05/03/2024 

 

ACTION Smoking Cessation Training 

 
 
 
 
 

 

In order for a Community Pharmacy to become an accredited Quit Your Way Pharmacy 
it is mandatory for a one day training programme to be completed by pharmacists, 
locums and support staff – 9am- 3:00pm (approx) 
  
We presently have some places available for the event on Wednesday 20th March, 
2024. 
  
The training will include key elements from the NES Smoking Cessation training pack, 
together with brief intervention techniques and NRT products. This session is open to all 
pharmacy staff.  Fees will be paid to the pharmacy contractor to cover the costs of staff 
attending, (as pre-reg students are paid through NES, no need to claim).  
  
Please contact us ASAP by phone on 0141 201 4945, or by e-
mail  pharmacyhit@ggc.scot.nhs.uk 
  
Places will be allocated on a first-come basis and will be confirmed in writing.  
  
Lunch will be provided. Please inform us if you do not require lunch or you have special 
dietary requirements. 
  
Parking is available on a first come basis.  
  
Wednesday 
20th March 
2024 

9:00 15:00 30 Beresford 
Suite 
Leverndal
e Hospital 

0141 201 
4945 pharmacyhit@
ggc.scot.nhs.uk 

QYW 
Training 

Wednesday 
22nd May 
2024 

9:00 15:00 30 Eastbank 
Training 
Centre 

0141 201 
4945 pharmacyhit@
ggc.scot.nhs.uk 

QYW 
Training 

  
Annette Robb 
20/02/2024   

 
Communication Update Index link 
INDEX - Community Pharmacy Communications Updates 
 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 

mailto:pharmacyhit@ggc.scot.nhs.uk
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/smoking-cessation-public-health-service/
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
https://www.communitypharmacy.scot.nhs.uk/media/6297/index-of-comms-updates-jun-20-may-22.pdf
mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk


 
Community Pharmacy Communication Update 

 
Thursday 14th March 2024  

PLEASE NOTE: THERE IS NO LONGER A FAX MACHINE WITHIN THE COMMUNITY PHARMACY 
DEVELOPMENT TEAM – ALL COMMUNICATIONS SHOULD BE SENT TO ggc.cpdevteam@nhs.scot 
 

REMINDER Locally Negotiated Service Fees – From April 2023 

 
 

service fees.xlsx

 
Attached 

Further to discussions with Community Pharmacy GG&C, I am writing to inform you that 
the Board has been successful in negotiating an uplift of 5% in fees associated with the 
following service provisions within NHS GG&C: 

• Advice to Care Homes 
• Hep C 
• HIV 
• Palliative Care 
• Rota Services (including Christmas and New Year provision) 

This increase will be applied to services delivered from April 2023. The attached list 
provides details for fees relating to all local community pharmacy services currently 
operating in NHSGGC (with the exception of those relating to pilot schemes). 

In April 2024 a back payment will be made through the Regional Services payment via 
PSD, to adjust the claims already made for services provided since April 2023.  

Details of this payment will appear on the local remittance generated by CPDT. 
Thereafter, the new fees will be applied directly to claims as they are made. 

I would like to thank all Contractors for their ongoing work in delivering these services 
and to Community Pharmacy GG&C for their supportive discussions on this issue. 

Janine Glen 
12/03/2024 

 
 

REMINDER Unauthorised 'Specials' Reclaims 

 
 
 

This message is to inform all contractors that an issue has been identified with the 
unauthorised 'specials' reclaim report from PSD.  
 
This means that some of you will have received unauthorised 'specials' reclaim letters for 
May and June 2023 that potentially displayed incorrect endorsement information. This is 
now getting investigated and the specials reclaim work has been paused until the issue 
has been fixed.  
 
Once it has been fixed, we will review all claims from May 2023 onwards to ensure all 
unauthorised 'special' reclaims are appropriate. We apologies for any inconvenience this 
may have caused. 
 
Kathtyn Chisholm 
12/03/2024 

 
 

mailto:ggc.cpdevteam@nhs.scot


REMINDER Medicine Supply Alert Notice - MSAN(2024)07 - Salbutamol 2.5mg/2.5ml nebuliser 
liquid unit dose vials - Update - 8 March 2024 

 
 

 
 
      Attached 

Please find attached an updated MSAN for Salbutamol 2.5mg/2.5ml nebuliser liquid unit 
dose vials.  Please note that this MSAN supersedes the National Patient Safety Alert 
(NatPSA/2024/003/DHSC_MVA) issued on 26 February 2024.  
  
This MSAN is published on the new NHS Scotland Publications website 
at https://www.publications.scot.nhs.uk/ 
 
Andreas Tzineris 
12/03/2024 

 
 

REMINDER 
Medicine Supply Alert Notice - MSAN(2024)05 and MSAN(2024)06, Fiasp FlexTouch 
(insulin aspart) injection pens, and Lisdexamfetamine (Elvanse) capsules - 6 
March 2024 

 
 

 

 
    Attached 

Please find attached a level 3 MSAN for Lisdexamfetamine (Elvanse®) capsules and 
level 2 MSAN for Fiasp® FlexTouch® (insulin aspart) 100units/ml solution for injection 3ml 
pre-filled. 
  
The MSANs are published on the new NHS Scotland Publications website 
at https://www.publications.scot.nhs.uk/ 
 
 
 
 
Andreas Tzineris 
12/03/2024 

 
 

REMINDER Public Health poster update 

 
 
 

You will be aware that the SARCS February Public Health poster campaign was 
cancelled. I have been made aware that the Menopause campaign, originally due to be 
displayed in community pharmacies from 5 March 2024 – 31 March 2024, has also been 
cancelled. 
  
All pharmacies should continue to display the Quit Your Way poster until further 
notice. There are currently no details of future campaigns into 2024/25; however we will 
share any information once arrangements are confirmed. 
 
Alan Harrison 
12/03/2024 

 
 

REMINDER 
MHRA update Codeine linctus (codeine oral solutions) reclassification to 
prescription-only medicine 
 

 
 

The MHRA issued new guidance in February 2024 regarding the reclassification of 
codeine linctus to a prescription-only medicine (POM), owing to the risk of dependence, 
addiction, and overdose. The guidance is available HERE      
 
All market authorisation holders (MAH) are in the process of updating their product 
licences to reflect the change to POM. Once the licences have been updated the MAHs 
have committed to implement the changes to their product information within 3 months. 
 
All existing codeine linctus stock should now be treated as POM. 
 
Mantej Chahal 
05/03/2024 

 

https://www.publications.scot.nhs.uk/files/dc20240226salbutamol.pdf
https://www.publications.scot.nhs.uk/files/dc20240226salbutamol.pdf
https://www.publications.scot.nhs.uk/
https://www.publications.scot.nhs.uk/
https://www.gov.uk/drug-safety-update/codeine-linctus-codeine-oral-solutions-reclassification-to-prescription-only-medicine


 

REMINDER A Guide to Good Practice in the Management of Controlled Drugs in Primary Care 
– Scotland 

 

Good Practice 
Management of Contr   
Attached 

An updated “A Guide to Good Practice in the Management of Controlled Drugs in 
Primary Care – Scotland” is now available to access via the Community Pharmacy 
Scotland website under the Controlled Drugs section for NHS Greater Glasgow & Clyde.  
 
The publication is intended to provide legal and best practice information to support the 
safe management and use of Controlled Drugs in Primary Care. The Guide can be 
accessed HERE 
 
Mantej Chahal 
05/03/2024 

 
 

REMINDER ADVANCE NOTIFICATION OF UPCOMING PRESCRIBING EFFICIENCY 
WORKSTREAMS 

 
 

Pharmacy Prescribing Support Teams will be starting work on the following workstreams 
from the end of March onwards: 

1. Dipeptidylpeptidase-4 (DPP4) inhibitors.  Sitagliptin will replace alogliptin as the 
preferred DPP4 inhibitor.  Patients currently prescribed other DPP4 inhibitors will 
be reviewed with a view to switching to sitagliptin where appropriate. 

2. Direct Oral Anticoagulants (DOACs) for the prevention of stroke and systemic 
embolism in adult patients with non-valvular AF with one or more risk 
factors.  Apixaban will replace edoxaban as the preferred DOAC for use in the 
prevention of stroke in patients with atrial fibrillation.  Patients currently 
prescribed edoxaban will be reviewed with a view to switching to apixaban where 
appropriate. 

  
Iona Paterson 
05/03/2024 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/controlled-drugs/cd-resources-information/


REMINDER Smoking Cessation Training 

 
 

 

In order for a Community Pharmacy to become an accredited Quit Your Way Pharmacy 
it is mandatory for a one day training programme to be completed by pharmacists, 
locums and support staff – 9am- 3:00pm (approx) 
  
We presently have some places available for the event on Wednesday 20th March, 
2024. 
  
The training will include key elements from the NES Smoking Cessation training pack, 
together with brief intervention techniques and NRT products. This session is open to all 
pharmacy staff.  Fees will be paid to the pharmacy contractor to cover the costs of staff 
attending, (as pre-reg students are paid through NES, no need to claim).  
  
Please contact us ASAP by phone on 0141 201 4945, or by e-
mail  pharmacyhit@ggc.scot.nhs.uk 
  
Places will be allocated on a first-come basis and will be confirmed in writing.  
  
Lunch will be provided. Please inform us if you do not require lunch or you have special 
dietary requirements. 
  
Parking is available on a first come basis.  
  
Wednesday 
20th March 
2024 

9:00 15:00 30 Beresford 
Suite 
Leverndal
e Hospital 

0141 201 
4945 pharmacyhit@
ggc.scot.nhs.uk 

QYW 
Training 

Wednesday 
22nd May 
2024 

9:00 15:00 30 Eastbank 
Training 
Centre 

0141 201 
4945 pharmacyhit@
ggc.scot.nhs.uk 

QYW 
Training 

  
Annette Robb 
20/02/2024   

 
 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 
 

mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk


 
Community Pharmacy Communication Update 

 
Tuesday 19th March 2024  

 
In this edition –  

• eHealth Message 
• Glasgow Recovery Communities - March 2024 
• Smoking Cessation Training 

   

ACTION eHealth Message 

 
 
       

What to do when a prescription has been claimed at another site. 
 
There is only one electronic claim per barcode for AMS prescriptions. 
 
If a prescription is presented at a pharmacy and they scan, label and claim it and then 
return it to the patient to get it dispensed elsewhere, the next pharmacy will not be able 
to scan or claim it electronically. 
 
There is a myth that if the first pharmacy cancels the claim, the next pharmacy will be 
able to scan and claim electronically.  This is not true. The electronic claim for the 
barcode has been used by the first pharmacy. 
 
What do you do? 
Dispense it manually and endorse the paper. DO NOT SCORE OUT THE BARCODE 
FOR ANY REASON 
 
Who gets paid? 
For now, the pharmacy who submits the paper to psd will be paid for the item dispensed, 
and the endorsements on the paper are used to pay accurately. 
 
What happens to the electronic claim from the first pharmacy. 
It is not used and will be archived 
 
Catherine Scoular 
19/03/2024 

 

ACTION Glasgow Recovery Communities - March 2024 

 

 
            

 

A number of weekly recovery cafes and groups take place across Glasgow City, allowing 
individuals the opportunity to access a number of different activities and support. Please 
consider displaying a poster(s) of the events in your area. 
 
Amanda Laird 
19/03/2024 
 
 
 
 
 
 
 
 
  
 



A     

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

ACTION Smoking Cessation Training 

 
 
 
 
 

 

In order for a Community Pharmacy to become an accredited Quit Your Way Pharmacy 
it is mandatory for a one day training programme to be completed by pharmacists, 
locums and support staff – 9am- 3:00pm (approx) 
  
We presently have some places available for the event on Wednesday 20th March, 
2024. 
  
The training will include key elements from the NES Smoking Cessation training pack, 
together with brief intervention techniques and NRT products. This session is open to all 
pharmacy staff.  Fees will be paid to the pharmacy contractor to cover the costs of staff 
attending, (as pre-reg students are paid through NES, no need to claim).  
  
Please contact us ASAP by phone on 0141 201 4945, or by e-
mail  pharmacyhit@ggc.scot.nhs.uk 
  
Places will be allocated on a first-come basis and will be confirmed in writing.  
  
Lunch will be provided. Please inform us if you do not require lunch or you have special 
dietary requirements. 
  
Parking is available on a first come basis.  
  
Wednesday 
20th March 
2024 

9:00 15:00 30 Beresford 
Suite 
Leverndal
e Hospital 

0141 201 
4945 pharmacyhit@
ggc.scot.nhs.uk 

QYW 
Training 

Wednesday 
22nd May 
2024 

9:00 15:00 30 Eastbank 
Training 
Centre 

0141 201 
4945 pharmacyhit@
ggc.scot.nhs.uk 

QYW 
Training 

  
Annette Robb 
20/02/2024   

 
Communication Update Index link 
INDEX - Community Pharmacy Communications Updates 
 

mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
mailto:pharmacyhit@ggc.scot.nhs.uk
https://www.communitypharmacy.scot.nhs.uk/media/6297/index-of-comms-updates-jun-20-may-22.pdf


 

 
Community Pharmacy Communication Update 

 
Thursday 21st March 2024  

In this addition - 
• CPD Virtual Event: Sustainable Primary Care in the Climate Emergency 
• Medicine Supply Alert Notice - MSAN(2024)09 - Semaglutide (Ozempic), Dulaglutide 

(Trulicity) and Liraglutide (Victoza) solution for injection in a pre-filled pen - 19 March 2024 
• Advanced Notification – Q4 Customer Complaints / Whistleblowing & Annual Survey 

 

ACTION CPD Virtual Event: Sustainable Primary Care in the Climate Emergency 

 
 
       

The Clinical Sustainability & Primary Care (Climate) group are very pleased to invite you 
to our first online sustainability event aimed at supporting each of us to feel that we can 
play our part towards NHSGGC reaching the goal of net zero emissions. In the process 
we can together develop systems of resilient, sustainable and realistic primary care.   
 
 
The sustainability group will be joined by guest presenters (including NHSGGC’s very 
own celebrity bake-off GP), to walk us through some of these key topic areas, explaining 
how you can make a difference and where you can get support. 
                                                                   

• What is sustainable primary care? 
• How can I help save the planet with better respiratory care for patients? 
• What supports and grants are available for greener premises and travel? 
• What support and training is there to recycle and manage waste better? 
• How can I join the West of Scotland Greener Practice support group? 

  
The event is suitable for all in staff working in and across primary care.  There will be 
time for discussion and questions. We would be delighted if you can join us! 
Clinical Sustainability Primary Care Group 
*Thursday 28th March 1.00-2.00pm MS Teams Webinar 
 
 
For further information and to register for this event, please click this link:  
Further information and register 
 
 
*Please note you must register to join this event.  The webinar will be recorded 
and made available to registrants after the event.   Please email any enquiries 
to gaynor.darling@ggc.scot.nhs.uk. 
Please note this has been shared with FHS contractor groups. 
  
On behalf of: 
The Clinical Sustainability & Primary Care (Climate) group  
 
21/03/2024 

 
 
 
 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F445c0523-9632-47c1-aec9-35a4a1ee9288%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CAnn.Forsyth%40ggc.scot.nhs.uk%7C6bee9712e4844ffc482808dc3d3844d0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638452559101325377%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4%2FFJyYts84EWMes1tXy%2Bxw%2FZ13U2EgVFVDWr8CFNxlA%3D&reserved=0
mailto:gaynor.darling@ggc.scot.nhs.uk


ACTION 
Medicine Supply Alert Notice - MSAN(2024)09 - Semaglutide (Ozempic), 
Dulaglutide (Trulicity) and Liraglutide (Victoza) solution for injection in a pre-filled 
pen - 19 March 2024 

     

 
 
   Attached 
    

Please find attached a level 3 MSAN providing an update on the shortage of GLP-1 
receptor agonists (semaglutide, dulaglutide, liraglutide, exenatide). 
  

• MSAN(2024)09 - Semaglutide (Ozempic®), Dulaglutide (Trulicity®) and Liraglutide 
(Victoza®) solution for injection in a pre-filled pen - 19 March 2024 
  

The MSAN will be published on the new NHS Scotland Publications website 
at https://www.publications.scot.nhs.uk/ 
  
Andreas Tzineris 
21/03/2024 

 
 

ACTION Advanced Notification – Q4 Customer Complaints / Whistleblowing & Annual 
Survey 

 
 
       
 
    
 
    

Q4 Customer Complaints / Whistleblowing & Annual Survey, for the collection of 
information relating to the Patient Rights (Scotland) Act 2011 will be sent week 
commencing Monday 25th March 2024.  
  
You should note that submission of this information is a contractual requirement and as 
such you should complete the Webropol survey within the timescale which will appear in 
the covering message.  
  
Thank you for your continued co-operation.  
  
Michelle Cooper – Contracts Supervisor   
21/03/2024  

 
 

REMINDER eHealth Message 

 
 
 

What to do when a prescription has been claimed at another site. 
 
There is only one electronic claim per barcode for AMS prescriptions. 
 
If a prescription is presented at a pharmacy and they scan, label and claim it and then 
return it to the patient to get it dispensed elsewhere, the next pharmacy will not be able 
to scan or claim it electronically. 
 
There is a myth that if the first pharmacy cancels the claim, the next pharmacy will be 
able to scan and claim electronically.  This is not true. The electronic claim for the 
barcode has been used by the first pharmacy. 
 
What do you do? 
Dispense it manually and endorse the paper. DO NOT SCORE OUT THE BARCODE 
FOR ANY REASON 
 
Who gets paid? 
For now, the pharmacy who submits the paper to psd will be paid for the item dispensed, 
and the endorsements on the paper are used to pay accurately. 
 
What happens to the electronic claim from the first pharmacy. 
It is not used and will be archived 
 
Catherine Scoular 
19/03/2024 

 

https://www.publications.scot.nhs.uk/


REMINDER Glasgow Recovery Communities - March 2024 

 

 

 

 

 
 

 

 
 

 
 

 

A number of weekly recovery cafes and groups take place across Glasgow City, allowing 
individuals the opportunity to access a number of different activities and support. Please 
consider displaying a poster(s) of the events in your area. 
 
Amanda Laird 
19/03/2024 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



REMINDER Locally Negotiated Service Fees – From April 2023 

 
 

service fees.xlsx

 
Attached 

Further to discussions with Community Pharmacy GG&C, I am writing to inform you that 
the Board has been successful in negotiating an uplift of 5% in fees associated with the 
following service provisions within NHS GG&C: 

• Advice to Care Homes 
• Hep C 
• HIV 
• Palliative Care 
• Rota Services (including Christmas and New Year provision) 

This increase will be applied to services delivered from April 2023. The attached list 
provides details for fees relating to all local community pharmacy services currently 
operating in NHSGGC (with the exception of those relating to pilot schemes). 

In April 2024 a back payment will be made through the Regional Services payment via 
PSD, to adjust the claims already made for services provided since April 2023.  

Details of this payment will appear on the local remittance generated by CPDT. 
Thereafter, the new fees will be applied directly to claims as they are made. 

I would like to thank all Contractors for their ongoing work in delivering these services 
and to Community Pharmacy GG&C for their supportive discussions on this issue. 

Janine Glen 
12/03/2024 

 
 
 

REMINDER Unauthorised 'Specials' Reclaims 

 
 
 

This message is to inform all contractors that an issue has been identified with the 
unauthorised 'specials' reclaim report from PSD.  
 
This means that some of you will have received unauthorised 'specials' reclaim letters for 
May and June 2023 that potentially displayed incorrect endorsement information. This is 
now getting investigated and the specials reclaim work has been paused until the issue 
has been fixed.  
 
Once it has been fixed, we will review all claims from May 2023 onwards to ensure all 
unauthorised 'special' reclaims are appropriate. We apologies for any inconvenience this 
may have caused. 
 
Kathtyn Chisholm 
12/03/2024 

 
 

REMINDER Medicine Supply Alert Notice - MSAN(2024)07 - Salbutamol 2.5mg/2.5ml nebuliser 
liquid unit dose vials - Update - 8 March 2024 

 
 

 
 
      Attached 

Please find attached an updated MSAN for Salbutamol 2.5mg/2.5ml nebuliser liquid unit 
dose vials.  Please note that this MSAN supersedes the National Patient Safety Alert 
(NatPSA/2024/003/DHSC_MVA) issued on 26 February 2024.  
  
This MSAN is published on the new NHS Scotland Publications website 
at https://www.publications.scot.nhs.uk/ 
 
Andreas Tzineris 
12/03/2024 

 

https://www.publications.scot.nhs.uk/files/dc20240226salbutamol.pdf
https://www.publications.scot.nhs.uk/files/dc20240226salbutamol.pdf
https://www.publications.scot.nhs.uk/


REMINDER 
Medicine Supply Alert Notice - MSAN(2024)05 and MSAN(2024)06, Fiasp FlexTouch 
(insulin aspart) injection pens, and Lisdexamfetamine (Elvanse) capsules - 6 
March 2024 

 
 

 

 
    Attached 

Please find attached a level 3 MSAN for Lisdexamfetamine (Elvanse®) capsules and 
level 2 MSAN for Fiasp® FlexTouch® (insulin aspart) 100units/ml solution for injection 3ml 
pre-filled. 
  
The MSANs are published on the new NHS Scotland Publications website 
at https://www.publications.scot.nhs.uk/ 
 
 
 
 
Andreas Tzineris 
12/03/2024 

 

REMINDER Public Health poster update 

 
 
 

You will be aware that the SARCS February Public Health poster campaign was 
cancelled. I have been made aware that the Menopause campaign, originally due to be 
displayed in community pharmacies from 5 March 2024 – 31 March 2024, has also been 
cancelled. 
  
All pharmacies should continue to display the Quit Your Way poster until further 
notice. There are currently no details of future campaigns into 2024/25; however we will 
share any information once arrangements are confirmed. 
 
Alan Harrison 
12/03/2024 

 
 
 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 
 

https://www.publications.scot.nhs.uk/
mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk


 
Community Pharmacy Communication Update 

 
Tuesday 26th March 2024  

THE CPD TEAM WISH ALL OUR COMMUNITY PHARMACIES AND STAFF A HAPPY EASTER 
THE CPD TEAM WISH ALL OUR COMMUNITY PHARMACIES AND STAFF CELEBRATING A HAPPY 
VAISAKHI - CPD ਟੀਮ ਸਾਡੇ ਕਿਮਊਿਨਟੀ ਫਾਰਮੇਸੀ ਨੱੈਟਵਰਕ ਦੇ ਸਾਰ ੇਮ�ਬਰਾਂ ਨੰੂ ਿਵਸਾਖੀ ਦੀਆਂ ਵਧਾਈਆਂ ਿਦੰਦੀ ਹੈ 
THE CPD TEAM WISH ALL OUR COMMUNITY PHARMACIES AND STAFF CELEBRATING A HAPPY EID 

CPD ۔ ان کو ع�د مبارک پ�ش کریت �� ڻ�م ہمار� کمیونیٹ فارم�� ن�ٹ ورک � تمام مم�ب  
 
In this edition –  

• Submission of PGD Authorisation Sheets 
• Updated PGDs – National Pharmacy First  
• Easter Holidays – working with OOH Services 
• Introduction of NiQuitin 2mg Minis 
• CPD Virtual Event: Sustainable Primary Care in the Climate Emergency 
• Medicine Supply Alert Notice - MSAN(2024)09 - Semaglutide (Ozempic), Dulaglutide 

(Trulicity) and Liraglutide (Victoza) solution for injection in a pre-filled pen - 19 March 2024 
• Advanced Notification – Q4 Customer Complaints / Whistleblowing & Annual Survey 

 
 

ACTION IMPORTANT INFORMATION: CHANGE OF PROCESS – SUBMISSION OF PGD 
AUTHORISATION SHEETS 

 
       

As you will be aware, the Community Pharmacy Development Team (CPDT) has for 
many years required community pharmacists to submit a copy of their signed 
authorisation sheet for each PGD in existence in GGC. As part of this process the Team 
generates an acknowledgement to the pharmacist so that they have a record of 
submission. 

This has become somewhat of a “cottage industry” over the last few years, with the 
increase in the number of PGDs being used and now forms a significant element of the 
Team’s workload. 

A recent review of the process showed that over the last 18 months, CPDT has logged 
information and generated acknowledgements for over 9,000 authorisation sheets. In 
time terms this equates to one member of staff spending one full day per week (7.5 
hours) on this task. 

Pharmacists are covered under the PGD as soon as they accept the professional 
obligations by signing the authorisation sheet. There is no regulatory or legal 
requirement for copies of the signed sheets to be submitted to the Board. The only 
requirement is that the Board (in the form of the CPDT) should keep a list of the 
pharmacists that have signed each PGD. 

In a bid to improve support and release time to ensure CPDT have the capacity to 
absorb additional tasks which will benefit the community pharmacy network, the Team 
put forward a proposal to redesign the process moving towards a more automated 
approach. This was supported by both the Area Pharmaceutical Committee and CP 
GGC. 

Details of the change: 

With effect from 1st April pharmacists have no need to submit 
their various signed PGDs to the CPDT. 



Instead they should complete the electronic form here, indicating which PGDs 
they have signed. The link can also be accessed from the front and PGD pages of 
the CPDT website. If an e-mail address is provided, an automated message will be 
generated, providing the same acknowledgement of signing. Using this method 
will also allow the Board to fulfil its obligations to keep a list of pharmacists 
operating under the PGD, but is much less labour intensive for the CPDT and less 
onerous for the individual pharmacist. 

We understand that this change is a significant departure from a long established 
process and will take some time for the community pharmacy network to become used 
to. 

You should note that if you submit a physical PGD authorisation sheet to CPDT after 1st 
April 2024, this/these will be returned to you, with a request to log your acceptance of the 
professional responsibility for each PGD via the new process. 

Please note: This change in process will not affect payment for any services provided as 
part of the various PGDs. 

Thank you for your co-operation. 

Janine Glen 
Contracts Manager 
26/03/2024 

 
 

ACTION Updated PGDs – National Pharmacy First 

V2 - PGD NHS PFS 
Aciclovir 800mg - Ass 

V2 - PGD NHS PFS 
Aciclovir 800mg.pdf  

V2 - PGD NHS PFS 
Flucloxacillin - Asses 

V2 - PGD NHS PFS 
Flucloxacillin.pdf  

01 - Single 
Signature Sheet.doc 

Attached 

SG have recently published Circular: https://www.publications.scot.nhs.uk/files/pca2024-
p-02.pdf which gives details of updated PGDs to be implmeneted for the treatment of 
shingles and skin conditions under NHS Pharmacy First Scotland. 
 
The circular is provided for information only.  Please do not sign the PGDs within the 
circular.  Copies which have been approved through NHS GGC’s local process are 
attached and can be accessed here. 
 
Please note: These will be the first PGDs which will be subject to the new signing 
process (above). 
 
From 1st April there is no need to submit your signed copy of any PGDs.  Please 
follow the process described above to record your signing. 
 
 
 
 
 
Alan Harrison 
Lead Pharmacist – Community Care 
26/03/2024 

 
 
 
 
 
 
 
 
 
 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2F41mAByUe1X&data=05%7C02%7CManpreet.Narwan%40ggc.scot.nhs.uk%7Cb43773ef4b914365e42408dc4d940a3b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638470545414763731%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=d%2B8gEgUquPbAD7ya%2FRqz0OjblNbljiykcLYHHPyFQ44%3D&reserved=0
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/chronic-obstructive-pulmonary-disease-copd-exacerbation/
https://www.publications.scot.nhs.uk/files/pca2024-p-02.pdf
https://www.publications.scot.nhs.uk/files/pca2024-p-02.pdf
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/patient-group-directions-pgds/


 

ACTION 
 
Easter Holidays – working with OOH Services 
 

 
       

As the Easter holiday period approaches can we remind everyone that access to the 
Pharmacy’s clinical mailbox is always maintained.  This is particularly important during 
the holiday weekend (including Good Friday) to allow for clinical and/or “phoned in” 
prescription information to be shared with the pharmacy. 
  
In addition if you require to use the Professional to Professional line the patient must be 
willing to remain in the pharmacy for up to 30 mins to allow time for contact to be made 
with an OOH clinician.  If the patient is unable or unwilling to remain, they should be 
advised to contact NHS 24.   
 
Pamela Macintyre 
26/03/2024 

 

ACTION Introduction of NiQuitin 2mg Minis 

 
     

  
 

Attached 

NiQuitin 1.5mg minis have been discontinued and will be replaced with NiQuitin 2mg 
minis. 
  
Please use 2mg minis in place of discontinued 1.5mg minis. They are available in pack 
sizes 60 & 100. 
  
Please contact our team if you require any further information – 
pharmacyhit@ggc.scot.nhs.uk 
0141 201 4945 
 
Annette Robb 
26/03/2024 

 

ACTION CPD Virtual Event: Sustainable Primary Care in the Climate Emergency 

 
 
       

The Clinical Sustainability & Primary Care (Climate) group are very pleased to invite you 
to our first online sustainability event aimed at supporting each of us to feel that we can 
play our part towards NHSGGC reaching the goal of net zero emissions. In the process 
we can together develop systems of resilient, sustainable and realistic primary care.   
 
The sustainability group will be joined by guest presenters (including NHSGGC’s very 
own celebrity bake-off GP), to walk us through some of these key topic areas, explaining 
how you can make a difference and where you can get support. 
                                                                   

• What is sustainable primary care? 
• How can I help save the planet with better respiratory care for patients? 
• What supports and grants are available for greener premises and travel? 
• What support and training is there to recycle and manage waste better? 
• How can I join the West of Scotland Greener Practice support group? 

  
The event is suitable for all in staff working in and across primary care.  There will be 
time for discussion and questions. We would be delighted if you can join us! 
 
Clinical Sustainability Primary Care Group  - *Thursday 28th March 1.00-2.00pm 
MS Teams Webinar 
 
For further information and to register for this event, please click this link:  
Further information and register 
 
*Please note you must register to join this event. The webinar will be recorded and 
made available to registrants after the event. Please email any enquiries 
to gaynor.darling@ggc.scot.nhs.uk. 

https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/out-of-hours-service/nhsggc-out-of-hours-information/
mailto:pharmacyhit@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F445c0523-9632-47c1-aec9-35a4a1ee9288%4010efe0bd-a030-4bca-809c-b5e6745e499a&data=05%7C02%7CAnn.Forsyth%40ggc.scot.nhs.uk%7C6bee9712e4844ffc482808dc3d3844d0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638452559101325377%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4%2FFJyYts84EWMes1tXy%2Bxw%2FZ13U2EgVFVDWr8CFNxlA%3D&reserved=0
mailto:gaynor.darling@ggc.scot.nhs.uk


 
Please note this has been shared with FHS contractor groups. 
  
On behalf of: 
The Clinical Sustainability & Primary Care (Climate) group  
21/03/2024 

 

ACTION 
Medicine Supply Alert Notice - MSAN(2024)09 - Semaglutide (Ozempic), 
Dulaglutide (Trulicity) and Liraglutide (Victoza) solution for injection in a pre-filled 
pen - 19 March 2024 

     

 
 
   Attached 
    

Please find attached a level 3 MSAN providing an update on the shortage of GLP-1 
receptor agonists (semaglutide, dulaglutide, liraglutide, exenatide). 
  

• MSAN(2024)09 - Semaglutide (Ozempic®), Dulaglutide (Trulicity®) and Liraglutide 
(Victoza®) solution for injection in a pre-filled pen - 19 March 2024 
  

The MSAN will be published on the new NHS Scotland Publications website 
at https://www.publications.scot.nhs.uk/ 
  
Andreas Tzineris 
21/03/2024 

 

ACTION Advanced Notification – Q4 Customer Complaints / Whistleblowing & Annual 
Survey 

 
 
       
 
    
 
    

Q4 Customer Complaints / Whistleblowing & Annual Survey, for the collection of 
information relating to the Patient Rights (Scotland) Act 2011 will be sent week 
commencing Monday 25th March 2024.  
  
You should note that submission of this information is a contractual requirement and as 
such you should complete the Webropol survey within the timescale which will appear in 
the covering message.  
  
Thank you for your continued co-operation.  
  
Michelle Cooper – Contracts Supervisor   
21/03/2024  

 
  

Communication Update Index link 
INDEX - Community Pharmacy Communications Updates 
 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 

https://www.publications.scot.nhs.uk/
https://www.communitypharmacy.scot.nhs.uk/media/6297/index-of-comms-updates-jun-20-may-22.pdf
mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk
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REMINDER Updated PGDs – National Pharmacy First 

 

V2 - PGD NHS PFS 
Aciclovir 800mg - Ass 

V2 - PGD NHS PFS 
Aciclovir 800mg.pdf  

 

V2 - PGD NHS PFS 
Flucloxacillin - Asses 

 

V2 - PGD NHS PFS 
Flucloxacillin.pdf  

 
 

01 - Single 
Signature Sheet.doc 
 
   Attached 

SG have recently published Circular: https://www.publications.scot.nhs.uk/files/pca2024-
p-02.pdf which gives details of updated PGDs to be implmeneted for the treatment of 
shingles and skin conditions under NHS Pharmacy First Scotland. 
 
The circular is provided for information only.  Please do not sign the PGDs within the 
circular.  Copies which have been approved through NHS GGC’s local process are 
attached and can be accessed here. 
 
Please note: These will be the first PGDs which will be subject to the new signing 
process (above). 
 
From 1st April there is no need to submit your signed copy of any PGDs.  Please 
follow the process described above to record your signing. 
 
 
 
 
 
Alan Harrison 
Lead Pharmacist – Community Care 
26/03/2024 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.publications.scot.nhs.uk/files/pca2024-p-02.pdf
https://www.publications.scot.nhs.uk/files/pca2024-p-02.pdf
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/patient-group-directions-pgds/


IMPORTANT 
INFORMATION CHANGE OF PROCESS – SUBMISSION OF PGD AUTHORISATION SHEETS 

 
 
 

As you will be aware, the Community Pharmacy Development Team (CPDT) has for 
many years required community pharmacists to submit a copy of their signed 
authorisation sheet for each PGD in existence in GGC. As part of this process the Team 
generates an acknowledgement to the pharmacist so that they have a record of 
submission. 

This has become somewhat of a “cottage industry” over the last few years, with the 
increase in the number of PGDs being used and now forms a significant element of the 
Team’s workload. 

A recent review of the process showed that over the last 18 months, CPDT has logged 
information and generated acknowledgements for over 9,000 authorisation sheets. In 
time terms this equates to one member of staff spending one full day per week (7.5 
hours) on this task. 

Pharmacists are covered under the PGD as soon as they accept the professional 
obligations by signing the authorisation sheet. There is no regulatory or legal 
requirement for copies of the signed sheets to be submitted to the Board. The only 
requirement is that the Board (in the form of the CPDT) should keep a list of the 
pharmacists that have signed each PGD. 

In a bid to improve support and release time to ensure CPDT have the capacity to 
absorb additional tasks which will benefit the community pharmacy network, the Team 
put forward a proposal to redesign the process moving towards a more automated 
approach. This was supported by both the Area Pharmaceutical Committee and CP 
GGC. 

Details of the change: 

With effect from 1st April pharmacists have no need to submit 
their various signed PGDs to the CPDT. 

Instead they should complete the electronic form here, indicating which PGDs 
they have signed. The link can also be accessed from the front and PGD pages of 
the CPDT website. If an e-mail address is provided, an automated message will be 
generated, providing the same acknowledgement of signing. Using this method 
will also allow the Board to fulfil its obligations to keep a list of pharmacists 
operating under the PGD, but is much less labour intensive for the CPDT and less 
onerous for the individual pharmacist. 

We understand that this change is a significant departure from a long established 
process and will take some time for the community pharmacy network to become used 
to. 

You should note that if you submit a physical PGD authorisation sheet to CPDT after 1st 
April 2024, this/these will be returned to you, with a request to log your acceptance of the 
professional responsibility for each PGD via the new process. 

Please note: This change in process will not affect payment for any services provided as 
part of the various PGDs. 

Thank you for your co-operation. 

Janine Glen 
Contracts Manager 
26/03/2024 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2F41mAByUe1X&data=05%7C02%7CManpreet.Narwan%40ggc.scot.nhs.uk%7Cb43773ef4b914365e42408dc4d940a3b%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638470545414763731%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=d%2B8gEgUquPbAD7ya%2FRqz0OjblNbljiykcLYHHPyFQ44%3D&reserved=0
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/chronic-obstructive-pulmonary-disease-copd-exacerbation/


REMINDER Easter Holidays – working with OOH Services 
 

 
 
 

As the Easter holiday period approaches can we remind everyone that access to the 
Pharmacy’s clinical mailbox is always maintained.  This is particularly important during 
the holiday weekend (including Good Friday) to allow for clinical and/or “phoned in” 
prescription information to be shared with the pharmacy. 
  
In addition if you require to use the Professional to Professional line the patient must be 
willing to remain in the pharmacy for up to 30 mins to allow time for contact to be made 
with an OOH clinician.  If the patient is unable or unwilling to remain, they should be 
advised to contact NHS 24.   
  
Pamela Macintyre 
26/03/2024 

 
 
REMINDER Introduction of NiQuitin 2mg Minis 

 
 

 
    Attached 

NiQuitin 1.5mg minis have been discontinued and will be replaced with NiQuitin 2mg 
minis. 
  
Please use 2mg minis in place of discontinued 1.5mg minis. They are available in pack 
sizes 60 & 100. 
  
Please contact our team if you require any further information – 
pharmacyhit@ggc.scot.nhs.uk 
0141 201 4945 
 
Annette Robb 
26/03/2024 

 

REMINDER 
Medicine Supply Alert Notice - MSAN(2024)09 - Semaglutide (Ozempic), 
Dulaglutide (Trulicity) and Liraglutide (Victoza) solution for injection in a pre-filled 
pen - 19 March 2024 

 
 
 
      Attached 

Please find attached a level 3 MSAN providing an update on the shortage of GLP-1 
receptor agonists (semaglutide, dulaglutide, liraglutide, exenatide). 
  

• MSAN(2024)09 - Semaglutide (Ozempic®), Dulaglutide (Trulicity®) and Liraglutide 
(Victoza®) solution for injection in a pre-filled pen - 19 March 2024 
  

The MSAN will be published on the new NHS Scotland Publications website 
at https://www.publications.scot.nhs.uk/ 
  
Andreas Tzineris 
21/03/2024 

 

REMINDER Advanced Notification – Q4 Customer Complaints / Whistleblowing & Annual 
Survey 

 
 
 

Q4 Customer Complaints / Whistleblowing & Annual Survey, for the collection of 
information relating to the Patient Rights (Scotland) Act 2011 will be sent week 
commencing Monday 25th March 2024.  
  
You should note that submission of this information is a contractual requirement and as 
such you should complete the Webropol survey within the timescale which will appear in 
the covering message.  
  
Thank you for your continued co-operation.  
  
Michelle Cooper – Contracts Supervisor   
21/03/2024  

 

https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/out-of-hours-service/nhsggc-out-of-hours-information/
mailto:pharmacyhit@ggc.scot.nhs.uk
https://www.publications.scot.nhs.uk/


 

REMINDER eHealth Message 

 
 
 

What to do when a prescription has been claimed at another site. 
 
There is only one electronic claim per barcode for AMS prescriptions. 
 
If a prescription is presented at a pharmacy and they scan, label and claim it and then 
return it to the patient to get it dispensed elsewhere, the next pharmacy will not be able 
to scan or claim it electronically. 
 
There is a myth that if the first pharmacy cancels the claim, the next pharmacy will be 
able to scan and claim electronically.  This is not true. The electronic claim for the 
barcode has been used by the first pharmacy. 
 
What do you do? 
Dispense it manually and endorse the paper. DO NOT SCORE OUT THE BARCODE 
FOR ANY REASON 
 
Who gets paid? 
For now, the pharmacy who submits the paper to psd will be paid for the item dispensed, 
and the endorsements on the paper are used to pay accurately. 
 
What happens to the electronic claim from the first pharmacy. 
It is not used and will be archived 
 
Catherine Scoular 
19/03/2024 

 

REMINDER Glasgow Recovery Communities - March 2024 

 

 

 

 

 

 

 

A number of weekly recovery cafes and groups take place across Glasgow City, allowing 
individuals the opportunity to access a number of different activities and support. Please 
consider displaying a poster(s) of the events in your area. 
 
Amanda Laird 
19/03/2024 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



REMINDER Locally Negotiated Service Fees – From April 2023 

 
 

service fees.xlsx

 
Attached 

Further to discussions with Community Pharmacy GG&C, I am writing to inform you that 
the Board has been successful in negotiating an uplift of 5% in fees associated with the 
following service provisions within NHS GG&C: 

• Advice to Care Homes 
• Hep C 
• HIV 
• Palliative Care 
• Rota Services (including Christmas and New Year provision) 

This increase will be applied to services delivered from April 2023. The attached list 
provides details for fees relating to all local community pharmacy services currently 
operating in NHSGGC (with the exception of those relating to pilot schemes). 

In April 2024 a back payment will be made through the Regional Services payment via 
PSD, to adjust the claims already made for services provided since April 2023.  

Details of this payment will appear on the local remittance generated by CPDT. 
Thereafter, the new fees will be applied directly to claims as they are made. 

I would like to thank all Contractors for their ongoing work in delivering these services 
and to Community Pharmacy GG&C for their supportive discussions on this issue. 

Janine Glen 
12/03/2024 

 
Any queries should be directed to the contact provided – where no specific contact is shown, queries 
should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 
 

mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk

