
 
 

Hospital Discharge Service 

 

The pilot service which launched with Trauma and Orthopaedics in March 2023 has 

‘moved’ to support discharge of patients from CAU/ED. 

The training video (of the lunch and learn session held on 28th Feb) can be viewed here: 

https://vimeo.com/920500383?share=copy 

Please note that if you (or your organisation) signed up to the T&O service then you may 

receive discharges for patients. We understand that teams / pharmacists may have 

changed over the last 12 months so if anyone would like any support with the service then 

please contact the community pharmacy team. 

Next week we will be contacting the 19 pharmacies not signed up to the service pilot yet 

and encouraging sign up. If you would like to sign up to the service please sign the SLA 

which can be found her  
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IMPORTANT UPDATE – Antimicrobial Companion App 

As per previous communications, the Antimicrobial companion app which many of you 

(especially IP’s) will use is closing at the end of March. 

On Tuesday 26th March Ayrshire and Arran empirical guidelines moved to new host locations. 

Adult (16yr+) guidelines have moved to the NHS Ayrshire & Arran Therapeutics Handbook. 

This can be downloaded as an app for smartphone. Instructions are below and user 

name/password details have been e-mailed separately this week to pharmacy clinical 

mailboxes. 

To download Adult Therapeutics Handbook: Search ‘NHSAAA medicines’ and select the app 

shown below: 

 

Paediatric Antimicrobial Guidelines have now been uploaded to the A&A section of the 

community pharmacy website. These can be found via this 

linkhttps://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-ayrshire-

arran/paediatric-antimicrobial-guidelines/ 

If anyone has any issues accessing the guidelines from their new host locations, please 

contact one of the community pharmacy team who will be happy to assist. 

 COMMUNICATIONS SUMMARY 
 
Monday 25th March: ClincialPCT: - Easter Waste Uplifts 
   ClinicalPCT: – PCA2024-P-2 NHS Pharmacy First Scotland 
Tuesday 26th March: ClinicalPCT: - Complaints and whistleblowing returns Qtr 4 
   Iain Fulton: Antimicrobial Guidelines – therapeutic handbook details 
Wednesday 27th March: Iain Fulton: - MEMO re NHS Pharmacy First Scotland PGDs 
   Iain Fulton: - Update to MEMO re NHS Pharmacy First Scotland PGDs 
 
 

 CONGRATULATIONS and HAPPY RETIREMENT 

Calum Webster the pharmacist in Davidsons – Dundonald retires today after a career of over 30 years in community 

pharmacy. Calum didn’t want a ‘fuss’ made saying that he has only been doing his job and deserves no more attention 

than any other community pharmacy colleagues.  

We didn’t want to let the occasion pass without noting it, so on behalf of everyone in Ayrshire & Arran Pharmacy 

Services we would like to thank Calum for his service and wish him a long and happy retirement. 

https://vimeo.com/920500383?share=copy
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-ayrshire-arran/paediatric-antimicrobial-guidelines/
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-ayrshire-arran/paediatric-antimicrobial-guidelines/


 

 

 

NHS Pharmacy First Scotland – PGD Updates 

The updated PGD’s for the Shingles and Bacterial Skin infection services have been issued this week. These CAN be 

used immediately however the service can continue to be provided from the previous PGD’s until you are in a 

position to review and sign the updated ones. 

The TURAS training required before signing the new PGD’s can be found via the links below: 

Shingles for NHS Pharmacy First Scotland | Turas | Learn 

Skin infections for NHS Pharmacy First Scotland | Turas | Learn 

Once you have signed the updated PGD’s there is no requirement to send copies to the A&A pharmacy team. 

Instead, simply complete the declaration via the MS Form (link below). If you also work in other health board areas 

you should send copies to them as detailed in the PGD document. 

https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5JmsfMUXAe5h9MsSfvDN3-3-

hUNjNXVk85S041NUpERkdLNzdINkdCWFA2OS4u 

All documentation including PGDs, patient assessment forms and the link to the MS form are on the A&A community 

pharmacy website now. 

RPS Shortage events – message from RPS 

We're pleased to announce we have two separate online events for members to book onto to help inform our work. 

  
The link is below and We would really appreciate if you could help promote these within your networks, and it would 
be fantastic if you were able to join one of the sessions yourselves. 
  
The link to the member events for April 16th and 25th can be found here. 
  
Fiasp® FlexTouch® Shortages 
 
The letter below has been sent to all patients in Ayrshire & Arran prescribed the above product and you will see the 
prescriptions for the replacement items come through. The letter advises patients that they can speak to their 
community pharmacist for advice regarding the Novopen 6 device if they require support and we thank you in 
advance for providing guidance to patients if they require it. 
 
Wording in patient letter is below: 

Changes to your diabetic medication 

You are currently prescribed Fiasp® FlexTouch® (insulin aspart) 100units/ml prefilled pens as part of your diabetic 
management. 

From April 2024 until January 2025, Fiasp® FlexTouch® (insulin aspart) 100units/ml prefilled pens will be out of 
stock. However, Fiasp® Penfill® (insulin aspart) 100units/ml solution for injection 3ml cartridges will remain 
available. 

Therefore, we have switched your prescription to Fiasp® 100units/ml Penfill® cartridges. 

A prescription has been issued for cartridges alongside a Novopen 6 reusable device, which is used to administer 
insulin from the cartridges. An information sheet is enclosed which details how to use the Novopen 6 device with 
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https://learn.nes.nhs.scot/43887/pharmacy-cpd-resources/pharmacy-services-essential-learning/community-pharmacy/nhs-pharmacy-first-scotland/shingles-for-nhs-pharmacy-first-scotland
https://learn.nes.nhs.scot/43886/pharmacy-cpd-resources/pharmacy-services-essential-learning/community-pharmacy/nhs-pharmacy-first-scotland/skin-infections-for-nhs-pharmacy-first-scotland
https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5JmsfMUXAe5h9MsSfvDN3-3-hUNjNXVk85S041NUpERkdLNzdINkdCWFA2OS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5JmsfMUXAe5h9MsSfvDN3-3-hUNjNXVk85S041NUpERkdLNzdINkdCWFA2OS4u
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.rpharms.com%2Fereg%2Fnewreg.php%3Feventid%3D200275078%26language%3Deng&data=05%7C02%7Ciain.fulton%40aapct.scot.nhs.uk%7C93cb7c0773b04b7f4a7b08dc4a541640%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638466972227639475%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JryCvRXjj2ed3WextVFBbFxqDT3dA%2FE2PlcHrZuqakk%3D&reserved=0


your Fiasp® Penfill® cartridges. Should you require any further assistance in addition to this, please contact your 
community pharmacy or the pharmacy team within your GP practice, who will be able to support with this. 

Your repeat medication list has been updated. If your pharmacy orders your repeat prescription for you, please 
inform them of this change to your medicines. 

If you feel that your diabetes control is worse for any reason, please do not hesitate to contact the GP practice 

 

Information contained in this communication is issued on the understanding that it is the best available from the resources at our disposal and 

the opinions expressed are those of the authors and do not necessarily reflect Ayrshire & Arran Patient Services’ policy. 

 
KEY COMMUNITY PHARMACY CONTACTS 

CP Team Community Pharmacy Administration aa.cpteam@aapct.scot.nhs.uk 01292 513905/513833 

Iain Fulton Principal Pharmacist, Community Pharmacy, Public 

Health & SA HSCP 

Iain.fulton@aapct.scot.nhs.uk 01292 513831 / 07977 

941048 

Kirstie 

Church 

Senior Pharmacist, Primary Care & Community 

Pharmacy (East) 

Kirstie.church@aapct.scot.nhs.uk 07970439225 

Alan 

McGeer 

Senior Pharmacist, Primary Care & Community 

Pharmacy (South) 

Alan.mcgeer@aapct.scot.nhs.uk 07827840326 

Adam  

Russell 

Palliative Care Pharmacist – Ayrshire Hospice Adam.russell@ayrshirehospice.org  

Sharleen 

Bell 

Controlled Drug Inspection Officer Sharleen.bell@aapct.scot.nhs.uk 01292 513822 

Alex Adam Specialist Pharmacist in Substance Misuse Alexander.adam@aacpt.scot.nhs.uk 07557 083093 

Laura Gill Facilitator, Digital Services Laura.gill@aapct.scot.nhs.uk 01292 513742 

 

PRIMARY CARE CONTACTS 

Anne Shaw Primary Care Manager, Pharmacy and Optometry Anne.shaw2@aapct.scot.nhs.uk  

GENERAL ENQUIRIES EMAIL: aa.cpteam@aacpt.scot.nhs.uk 
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