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Summary of Community Pharmacy Networking Event

Our Networking event was held on Thursday 20" March | hope the colleagues that
joined us found the event useful and engaging.

Below is a summary for those unable to join us.
The Daffodil Standards
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Daffodil Standards

Ross Barrow (Ross.Barrow@rpharms.com) and Zahra Al-Momen (Zahra.al-
momen@rpharms.com) discussed the Daffodil Standards.

Why are the Daffodil standards important?

Ensuring that a person’s death is as peaceful and symptom —free as possible is a key
responsibility of our health and social care systems. As the most accessible health care
professionals, you and your team are ideally placed to support patients and the families
of those diagnosed with a terminal illness. Your team can advise and reassure families
when they really need support.

Why Sign Up?

Our daffodil standards help your whole pharmacy team build on the good care you
already provide and target areas for improvement. You know your patients best, and the
daffodil standards will help you to create a clear and structured a structured approach
that is relevant to your pharmacy, your team and your patients.

https://www.rpharms.com/recognition/setting-professional-standards/daffodil-
standards

Sign up for free

Registration is completely free. Sign up today, and we'll send you a welcome pack
introducing you to the Standards. You'll also have access to key updates, top tips, free
webinars and opportunities to share learning within a practice community.

SIGN UP TODAY

You'll also receive our Daffodil sticker for your front window to highlight your
pharmacy’'s commitment to excellent end of life care and support for people with
advanced serious illness.

Your Daffodil Standards welcome pack also includes notebooks, pens, posters and
leaflets for you and your team.
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Antimicrobial Stewardship in Ayrshire and Arran e ot e —

A powerful presentation which gave insight the work of the Antimicrobial Management Group (AMG) which is a
subgroup of the Area Drug & Therapeutics Committee. The AMG’s remit is to provide strategic advice on the
prescribing and use of antimicrobials and monitor surveillance data on antimicrobial use, resistance and
healthcare associated infection within A&A to inform policy and drive improvement in the effective treatment
of infection.

The presentation described the new national prescribing indicators for 2024 -2029 which have been reset:
e Reduce total antibiotic use by 5% from the 2019 baseline
e Achieve 70% of total use of antibiotics from the access category
e Increase UK public and healthcare professional’s knowledge on AMR by 10%.

Access Reserve
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- fewer side effects
= lower resistance potential
- first or second choice antibiotics
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treatment of the most common
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broader-spectrum antibiotics

+ higher resistance potential
- first or second choice antibiotics -

indicated for a limited number of
infective syndromes

+ their use should be carefully

monitored

+ "last resort” antibiotics
* new antibiotics
for highly selected patients (life-

threatening infections due to
multi-drug-resistant bacteria)

» closely monitored and

prioritised as targets of

infections stewardship programmes to
ensure continued effectiveness

What would a world without antibiotics be like? - BBC

The above video was shared on the night which shows the global impact of antibiotic treatment, the threat of
resistance and what it could mean for the population of A&A.

Prescribers were encouraged to consider how they could help drive compliance against the targets. For
example, minimising antibiotic use, using the A&A empirical guidelines to guide antimicrobial choice, reducing
course length to 5 days where clinically appropriate to do so or challenging inappropriate antimicrobial
prescribing behaviours.

Sexual Health Update

The last presentation of the evening discussed the increasing rates of teenage pregnancy, termination of
pregnancy and sexually transmitted infections in Scotland and in A&A breaking down per locality and
comparing men and women infection rates. Activity data was shared from services available in A&A aimed at
preventing these increasing trends.

Refreshed training on CCard and STI Kits is now available for the whole pharmacy team and it is hoped that all
contractors will sign up and actively create opportunities to promote the services available.
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If you would like any further information on any of these topics please email the aa.cpteam@aapct.scot.nhs.uk



https://www.bbc.co.uk/videos/c80e266jygeo

RECENT COMMUNICATIONS SUMMARY
Friday 14" —aa.cpteam — Class 4 drug Alert Jubilant Pharmacueticals Azithromycin 250mg Caps

— aa.cpteam Overdose Alert Information for Clients, family/carers and services
Monday 17 — ClincialPCT — Easter and May 2025 Public Holiday Opening times for Community Pharmacies
Thursday 20™" - aa.cpteam — Updates NPAS/2025/001/DHSC
Clinical Safety Issue affecting Vision Practices - Repeat Prescription Changes Not Triggering / Included in ECS Extract
Friday 21t — ClincialPCT — Weekly communication for week ending 21.03.25
Tuesday 25" — aacpteam - Private Prescriber Guidance for Community Pharmacies information document

This Weeks Key Messages

Upcoming Prescribing Improvement work — DPP-4 Inhibitors

As part of the upcoming Prescribing Improvement work taking place throughout the pharmacotherapy
teams, we are looking to bring the prescribing of DPP-4 inhibitors into line with the current formulary
choice of Sitagliptin. Work will be taking place in the coming months to complete this. As always we
appreciate the support of Community Pharmacy teams during this work.

Community Pharmacy Protected Learning Time — CP PLT

Following on from the success of last year’s first cycle of CP PLT, we are pleased to announce its return for
2025. We plan to run this much in the same way as last year with pharmacies given the choice of days in
which to close for a morning or afternoon to undertake training or activities much in the same way as has
been long established for GP surgeries. We will send out more detailed information in due course
alongside feedback received from the network on their experiences and suggested activities to consider
for this next cycle of CP PLT. For multiples, we will liaise with owners, area managers or superintendents
in the first instance.

Simulation sessions for Community Pharmacy IP’s

As our simulation sessions continue to be beneficial for those who have attended we have planned dates
for 2025.

The aim of our sessions is to create a supportive learning opportunity in an entirely safe and confidential
space to enhance our legacy community pharmacy prescribers’ confidence and skills in delivering
Pharmacy First Plus. The added bonus is a network opportunity to get to know other community
pharmacy prescribers within A&A!

There are 2 sessions planned. The dates are as follows:

e Monday 28t April
e Wednesday 18t June

Each session will run from 0900 - 1300 hours.
The venue for this will be in the Education Centre at Crosshouse Hospital.




Sessions will be limited to a maximum of 4 people per session.

If you are interested in attending, please email aacpteam@aapct.scot.nhs.uk.

KEY COMMUNITY PHARMACY CONTACTS

CP Team Community Pharmacy Administration aa.cpteam@aapct.scot.nhs.uk 01292 513905/513833

Kirstie Church | Principal Pharmacist, Community Pharmacy, Public Kirstie.church@aapct.scot.nhs.uk 07970439225
Health & SAHSCP

Alan McGeer Senior Pharmacist, Primary Care & Community Pharmacy | Alan.mcgeer@aapct.scot.nhs.uk 07827840326

Lomaine Tait Pharmacy Technician Primary Care and Community Lorraine.tait@aapct.scot.nhs.uk 07811224231
Pharmacy

Laura Mercer Pharmacy Technician Primary Care and Community Laura.mercer@aapct.scot.nhs.uk 07816096162
Pharmacy

Fiona Knight Palliative Care Pharmacist - Ayrshire Hospice Fiona.knight@ayrshirehospice.org 01292 269200 Ext. 495

Sharleen Bell Controlled Drug Inspection Officer Sharleen.bell@aapct.scot.nhs.uk 01292 513822

Alex Adam Specialist Pharmacist in Substance Misuse Alexander.adam@aacpt.scot.nhs.uk 07557 083093

ePhamacy Facilitator, Digital Services aa.digitalservicescommunityfacilitators@aapct.scot.nhs.uk

Facilitator

PRIMARY CARE CONTACTS

Anne Shaw Primary Care Manager, Pharmacy and Optometry Anne.shaw2@aapct.scot.nhs.uk

GENERAL ENQUIRIES EMAIL: aa.cpteam@aacpt.scot.nhs.uk

Information contained in this communication is issued on the understanding that it is the best available from the resources at our

disposal and the opinions expressed are those of the authors and do not necessarily reflect Ayrshire & Arran Patient Services’ policy.
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