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No: 10 

Pause For Thought: Using Appropriate Prescribing to Support Patient Care & 

Ease System Pressures during Periods When GP Practices Are Closed 

With Bank Holiday season upon us, system pressures can feel challenging for all sectors, particularly for 
our community pharmacies who may be closed an extra day or operating on a bank holiday with 
reduced hours and staffing. For those pharmacies who do operate on a bank holiday, there may be an 
increased number of “out of hour” prescriptions being issued and patient requests for unscheduled 
care. In addition to feeling unwell, patients often have to travel further distances to collect acute 
medication on these days if their regular community pharmacy is closed. 

During a recent Bank Holiday, a patient had been prescribed Stemetil tablets as an “out of hour” 
prescription. What the patient thought was a straight forward prescription request that could be 
fulfilled easily, turned out to be a very challenging experience during a period when they were feeling 
particularly unwell. The patient attended a number of pharmacies who were open on the bank holiday 
but due to the pharmacy having no stock of Stemetil, the patient was told the prescription could not be 
fulfilled and directed to try another pharmacy. The patient eventually managed to obtain a generic 
supply of Prochlorperazine from a pharmacy with the pharmacist completing an unscheduled care for 
this medication. 

Reflecting on this scenario and your practice ahead of the upcoming Bank Holiday on the 26th May, if 
you were faced with a similar situation to above, would you be confident to prescribe the generic 
version of Stemetil to the patient or would you send them away to try to obtain from another 
pharmacy? 

Would you contact ADOC/"Out of Hours" and request a new prescription to be written? 

How would you have felt if you were the patient or someone trying to collect this medication on behalf 
of a family member or friend? 

For prescribing guidance during Bank Holiday periods or when GP Practices or the patient's regular 
pharmacy is closed, the following links can provide guidance and support as to how to support patient 
care and ease system pressures: 

Unscheduled Care – Community Pharmacy 

Emergency Care Summary – NHS Ayrshire & Arran 

 
RECENT COMMUNICATIONS SUMMARY 

Friday 25th April - ClincialPCT – Weekly Communication 
Tuesday 29th Apr - aa.cpteam – Drug Alert Class 4 Pregabalin 
Friday 2nd May  –  ClinicalPCT - Circulars PCA2025-(P)-07 and PCA2025-(P)-08 

- Product Recall Patient Monitoring Devices and Wall Systems; Manual Blood Pressure Gauges and 
Cuffs FA-2025-007 

                                  aa.cpteam – PGD Extensions 
Wednesday 7th May – aa.cpteam – REPORTING KNOWN OR SUSPECTED ILLICIT SUPPLY OF OBESITY MEDICINES SEMAGLUTIDE 
(WEGOVY®) AND TIRZEPATIDE (MOUNJARO®) 
Thursday 8th May - ClincialPCT – Circular PCA2025-(P)-09 
Friday 9th May – aa.cptem – Class 4 Medicines Defect Alert Blumont Pharma Ltd Chloramphenicol 1% eye ointment 
 

 

 

https://www.communitypharmacy.scot.nhs.uk/unscheduled-care/
https://www.communitypharmacy.scot.nhs.uk/nhs-ayrshire-arran/pages/digital-pharmacy/emergency-care-summary/


 

This Weeks Key Messages 

 
RPS Scotland Conference August 2025 
 
The RPS Scotland Conference, is taking place in Glasgow on Friday, 22nd August 2025. As part 
of the agenda, there is going to be a 'trailblazer' session to highlight innovative work and inspiring 
voices across the profession. RPS would be delighted if you would consider if there is anyone 
within your area who you would like to put forward for this exciting part of the agenda. 
  
If you would like to suggest someone or know of anyone who would be interested in being 
involved, please complete the expression of interest form below or forward to the individual and 
ask them to complete by 28/05/2025. 

  

Friday 22nd August - RPS Regional Conference Glasgow Trailblazer Talk: Nomination Form 
  

  

For more details about the session and the wider conference, please see the webpage below: 
  
https://events.rpharms.com/website/16536/ 

 
  

Community Pharmacy Protected Learning Time – CP PLT 

 
Following on from the success of last year’s first cycle of CP PLT, we are pleased to announce its return for 
2025. We plan to run this much in the same way as last year with pharmacies given the choice of days in 
which to close for a morning or afternoon to undertake training or activities much in the same way as has 
been long established for GP surgeries. We will send out more detailed information in due course 
alongside feedback received from the network on their experiences and suggested activities to consider for 
this next cycle of CP PLT. For multiples, we will liaise with owners, area managers or superintendents in the 
first instance.  
 

Reminder - CPIP Mandatory and Desirable Courses (CPIP Only) 

As per email sent 11th April 2025, a reminder for all community pharmacy independent prescribers to 

please complete the following form by Wednesday 14th 

May detailing if they have completed the IP NES mandatory and 

desirable courses. 

 

The form can be accessed via the adjacent QR Code or on the 

following link:  

https://forms.office.com/e/BtupcQsZre 
  
 

 

This Weeks Key Messages 

https://forms.office.com/Pages/DesignPageV2.aspx?subpage=design&token=d31cd70e1e774506b8c0bbf5818ca4cc&id=YTwZmY1ldkCVLwfDRaO-l22J7hNy2lJCoq-OOf-S8s9UMkxQR1JYS0FGOVdWR0ZPNVlDSFBXUEdUUC4u
https://events.rpharms.com/website/16536/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2FBtupcQsZre&data=05%7C02%7CAlyson.Stein%40aapct.scot.nhs.uk%7C11127676feb840addc7408dd78f0a136%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638799697065211945%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3htCrGFs8wwJdy4ThKDY%2FQlYSUIBCVuNx7jrQTRr%2FrY%3D&reserved=0


 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
KEY COMMUNITY PHARMACY CONTACTS 

CP Team Community Pharmacy Administration aa.cpteam@aapct.scot.nhs.uk 01292 513905/513833 

Kirstie Church Principal Pharmacist, Community Pharmacy, Public 

Health & SA HSCP 

Kirstie.church@aapct.scot.nhs.uk 07970439225 

Alyson Stein Senior Pharmacist, Primary Care & Community Pharmacy Alyson.stein@aapct.scot.nhs.uk  

Alan McGeer Senior Pharmacist, Primary Care & Community Pharmacy Alan.mcgeer@aapct.scot.nhs.uk 07827840326 

Lorraine Tait Pharmacy Technician Primary Care and Community 

Pharmacy  

Lorraine.taitpct.scot.nhs.uk 07811224231 

Laura Mercer Pharmacy Technician Primary Care and Community 

Pharmacy 

Laura.mercer@aapct.scot.nhs.uk 07816096162 

Fiona Knight Palliative Care Pharmacist – Ayrshire Hospice Fiona.knight@ayrshirehospice.org 01292 269200 Ext. 495 

Sharleen Bell Controlled Drug Inspection Officer Sharleen.bell@aapct.scot.nhs.uk 01292 513822 

Alex Adam Specialist Pharmacist in Substance Misuse Alexander.adam@aacpt.scot.nhs.uk 07557 083093 

ePharmacy 

Facilitator 

Facilitator, Digital Services aa.digitalservicescommunityfacilitators@aapct.scot.nhs.uk  

 

PRIMARY CARE CONTACTS 

Anne Shaw Primary Care Manager, Pharmacy and Optometry Anne.shaw2@aapct.scot.nhs.uk  

GENERAL ENQUIRIES EMAIL: aa.cpteam@aacpt.scot.nhs.uk 

 

Information contained in this communication is issued on the understanding that it is the best available from the resources at our 

disposal and the opinions expressed are those of the authors and do not necessarily reflect Ayrshire & Arran Patient Services’ policy. 
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