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What Is The Service? Following on from the withdrawal of Varenicline (Champix©) tablets 

from the UK in 2021, a generic version of Varenicline has been launched by Teva 

Pharmaceuticals in the form of initiation packs, 0.5mg and 1mg packs. An updated PGD has been 

developed nationally to replace the original PGD that was in place for Champix©, allowing this 

prescription-only medicine (POM) to be prescribed by community pharmacists as part of the 

Smoking Cessation Community Pharmacy Public Health Service. 

How Can Community Pharmacy Support the Success & Delivery of This Service?   

 Ensure that the updated PGD is completed by the pharmacist working within your 
pharmacy, or if you are a locum please ensure you have signed the PGD for the health 
board you will be working in.   

o Please note that completed PGDs now do not need to be sent to the health 
board once complete. Instead the MS Form should be submitted (as emailed and 
available on communitypharmacy.scot website). Pharmacists are responsible for 
ensuring they keep a record of all PGDs they have signed.  

 Pharmacists should complete the updated e-learning module on Varenicline on the NES 
TURAS Learn website at: NHS Scotland Smoking Cessation service | Turas | Learn 

 All pharmacists should have access to the pharmacy PCR system to ensure accurate 
service claiming. The following can support with PCR log-in or password requests: 

o  Digital Pharmacy – NHS Ayrshire & Arran 
o ePharmacy Helpdesk: 0131 275 6600 (Mon–Fri) 

 Use Varenicline as an additional tool alongside behavioural support to assist patients 
who may have already exhausted all quit attempts using NRT as part of the smoking 
cessation service. 

o Please note, if a patient is vaping, they cannot use the Community Pharmacy 

Smoking Cessation Service but can be referred to QYW to receive support. 

 

 

 

Varenicline 

Following the launch of the updated PGD,  

Varenicline and smoking cessation will be one of our community 

pharmacy service spotlights for the upcoming quarter June-August 2025.  

During upcoming quarterly visits, the NHS community pharmacy team 

will provide support, guidance & resources to enable our community 

pharmacies to deliver the smoking cessation service to its fullest 

potential. 

 

Community Pharmacy Services Spotlight 

https://learn.nes.nhs.scot/1475/pharmacy-cpd-resources/pharmacy-services-essential-learning/community-pharmacy/nhs-scotland-smoking-cessation-service
https://www.communitypharmacy.scot.nhs.uk/nhs-ayrshire-arran/pages/digital-pharmacy/


  



 

  



 

 

 

 



 
 
Share and Learn: Learnings From A Recent Community Pharmacy Screening  
Group (CPSG) Meeting 

 
 
A DATIX entry is made when NHS Ayrshire & Arran are notified of a dispensing error or 
similar incident from a community pharmacy. The community pharmacy contractor involved 
will subsequently provide a response based on their own investigations which is then 
reviewed by the Community Pharmacy Screening Group (a group made up of pharmacists 
from community pharmacy and primary care as well as the NHS contracts team). 
 
A recent DATIX highlighted the challenges and complexity that healthcare professionals 
may experience due to drug shortages. The DATIX occurred as a result of ongoing insulin 
shortages and amendments, with the insulin formulation and dosing regimen being 
adjusted as a consequence for the patient involved. This unfortunately resulted in the 
patient taking half of the insulin units that they were prescribed. 
Although this was a challenging and complex experience for the pharmacist involved, that 

did unfortunately result in a dosing error, the level of patient care shown by the pharmacist 

must be commended. They went above and beyond to ensure that the patient did not go 

without essential medication. 

With drug shortages being more prevalent in this day and age, many pharmacists will be 
faced with similar challenging situations to that of the above throughout our career. It may 
be that you have already experienced a similar situation to that of the above.  
 
For Diabetic patients, the following guidance may support with ensuring patient care and 
understanding is maximised where changes to Insulin medications are involved: 
 
MHRA alert (April 2015): https://www.gov.uk/drug-safety-update/high-strength-fixed-
combination-and-biosimilar-insulin-products-minimising-the-risk-of-medication-
error 
 
This provides guidance on: dose stepping; dose conversion when switching between 
standard and high strength insulin products; and product specific guidance. 
 
The Secondary Care Diabetic Team can also be contacted in emergencies for advice 

on the following email: 

AH_Diabetics@aapct.scot.nhs.uk 
 
 

Simulation sessions for Community Pharmacy IPs 

A further simulation session has been added for 2025. 

 Friday 22nd August 0900-1300 hours (Education Centre, Crosshouse Hospital)  

Sessions will be limited to a maximum of 4 people per session.  
 
If you are interested in attending, please email aacpteam@aapct.scot.nhs.uk.  

This Weeks Key Messages 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fdrug-safety-update%2Fhigh-strength-fixed-combination-and-biosimilar-insulin-products-minimising-the-risk-of-medication-error&data=05%7C02%7CAlyson.Stein%40aapct.scot.nhs.uk%7C9c9476f945094bcbf9b908dd9ddb3003%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638840286912379455%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DLmWdZ3%2Fc1H7m51ny2%2FpcO%2FIIFMkCcaFwDffO%2BdFEl4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fdrug-safety-update%2Fhigh-strength-fixed-combination-and-biosimilar-insulin-products-minimising-the-risk-of-medication-error&data=05%7C02%7CAlyson.Stein%40aapct.scot.nhs.uk%7C9c9476f945094bcbf9b908dd9ddb3003%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638840286912379455%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DLmWdZ3%2Fc1H7m51ny2%2FpcO%2FIIFMkCcaFwDffO%2BdFEl4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fdrug-safety-update%2Fhigh-strength-fixed-combination-and-biosimilar-insulin-products-minimising-the-risk-of-medication-error&data=05%7C02%7CAlyson.Stein%40aapct.scot.nhs.uk%7C9c9476f945094bcbf9b908dd9ddb3003%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638840286912379455%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DLmWdZ3%2Fc1H7m51ny2%2FpcO%2FIIFMkCcaFwDffO%2BdFEl4%3D&reserved=0


 

 
 

 

 

 

 
KEY COMMUNITY PHARMACY CONTACTS 

CP Team Community Pharmacy Administration aa.cpteam@aapct.scot.nhs.uk 

 

01292 513905/513833 

Kirstie Church Principal Pharmacist, Community Pharmacy, Public 

Health & SA HSCP 

Kirstie.church@aapct.scot.nhs.uk 07970439225 

Alyson Stein Senior Pharmacist, Primary Care & Community Pharmacy Alyson.stein@aapct.scot.nhs.uk 

 

 

Alan McGeer Senior Pharmacist, Primary Care & Community Pharmacy Alan.mcgeer@aapct.scot.nhs.uk 

 

07827840326 

Lorraine Tait Pharmacy Technician Primary Care and Community 

Pharmacy  

Lorraine.tait@aapct.scot.nhs.uk 07811224231 

Laura Mercer Pharmacy Technician Primary Care and Community 

Pharmacy 

Laura.mercer@aapct.scot.nhs.uk 07816096162 

Fiona Knight Palliative Care Pharmacist – Ayrshire Hospice Fiona.knight@ayrshirehospice.org 

 

01292 269200 Ext. 495 

Sharleen Bell Controlled Drug Inspection Officer Sharleen.bell@aapct.scot.nhs.uk 

 

01292 513822 

Alex Adam Specialist Pharmacist in Substance Misuse Alexander.adam@aacpt.scot.nhs.uk 

 

07557 083093 

ePharmacy 

Facilitator 

Facilitator, Digital Services aa.digitalservicescommunityfacilitators@aapct.scot.nhs.uk  

 

PRIMARY CARE CONTACTS 

Anne Shaw Primary Care Manager, Pharmacy and Optometry Anne.shaw2@aapct.scot.nhs.uk  

GENERAL ENQUIRIES EMAIL: aa.cpteam@aacpt.scot.nhs.uk 

 

Information contained in this communication is issued on the understanding that it is the best available from the resources at our 

disposal and the opinions expressed are those of the authors and do not necessarily reflect Ayrshire & Arran Patient Services’ policy. 
 

 

 

 

 

 

 

RECENT COMMUNICATIONS SUMMARY 
 
Monday 2nd June – aa.cpteam – Varenicline PGD 
          – aa.cpteam – Zentiva Various Products 
Tuesday 3rd June  –  ClinicalPCT – PCA2025-P-11 
Wednesday 4th June – ClinicalPCT – PCA2025-P-12 
Friday 6th June –ClinicalPCT - Security Alert - Lost Prescription Pad 
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