Friday 29'" May 2026

NHS Ayrshire & Arran
Community Pharmacy Update

Please share this update with the wider pharmacy team including reliefs and locum pharmacists

There are four revised PGDs:
e Fexofenadine 120mg Tablets
e Beclometasone 50mcg Nasal Spray
e Mometasone 50mcg Nasal Spray
e Olopatadine 1mg/mL Eye Drops

rvices

Pharmacists should note that use of fexofenadine in breastfeeding has been reclassified from an
exclusion criterion to a caution within the PGD. This change introduces additional supporting text to
guide clinical decision-making:

“Use while breastfeeding: Limited data exists on the content of human milk after administering
fexofenadine hydrochloride. It is not expected to carry any adverse effects in the infant but may have
the potential to cause a negative effect on lactation. The use of fexofenadine in mothers breast feeding
their babies requires that the therapeutic benefits of the drug be weighed against the potential hazards
to the mother and baby”.

This means that supply is not contraindicated, but pharmacists must apply clinical judgement, ensuring
use is limited to situations where benefit clearly outweighs potential risk.

Pharmacists should also be aware that these national PGDs do not contain an explicit drug interaction
section. While inclusion of drug interactions is not a legal requirement within PGD legislation,
assessment of clinically relevant interactions remains a fundamental component of the consultation
and supply process, and must continue to be undertaken routinely.

Please read and electronically sign the new PGDs.
Patient Group Directions (PGDs) — NHS Ayrshire & Arran

The Community Pharmacy Team may have additional funded independent prescribing places available.
If this is something you are interested in completing, please email aa.cpteam@aapct.scot.nhs.uk to be

added to our waitlist.

Work has now commenced on the new regional formulary, which represents a significant step forward
in supporting consistent, high-quality prescribing across the West of Scotland. The formulary is being
developed collaboratively across all five Health Boards and will provide condition-based guidance,
alongside specific recommendations for adults, children and Pharmacy First services.

The first chapters of the formulary have now been launched, with additional chapters continuing to be
developed and released on a rolling basis. This includes recently added content covering areas such as
cardiovascular and skin conditions, alongside earlier chapters on gastrointestinal and respiratory care.

We have attached the latest newsletters for further information.



https://www.communitypharmacy.scot.nhs.uk/nhs-ayrshire-arran/pages/patient-group-directions/
mailto:aa.cpteam@aapct.scot.nhs.uk

Community Pharmacy Update

INFORMATION FOR EAST AYRSHIRE PHARMACIES: CHANGE TO L3 MAR/DOSETTE BOX ASSESSMENT
PROCESS

The responsibility for assessing a person’s need for medication support (blister packs or L3 MAR) in East
Ayrshire is moving from the CAPTech Team to council social work staff.

The pilot rollout will commence in the Cumnock and Doon Valley areas, with the estimated start date of
July 2026.

What is changing

The assessment of need for medication support will no longer be carried out by the CAPTech Team. This
assessment will now be completed by council social work staff only, as part of their wider care and
support assessment.

How the new process will work
Pharmacy Support Workers will liaise with community pharmacies and update pharmacy turnaround
times for completing an L3 MAR or blister pack dispense. This information will be regularly shared with
council social work staff and communicated to patients and carers, advising when medication support is
expected to begin.
If medication support is required, council social work staff will issue a Medication Support Request
form (example attached) via email to:

e The community pharmacy, and

e The pharmacy team within the GP practice

Role of the GP practice pharmacy team
On receipt of a Medication Support Request, the practice-based pharmacy team will:
e Undertake a Medication Review, as appropriate.
e Rationalise medication and reduce unnecessary prescribing.
e Simplify regimens where possible.
e Send new prescriptions to community pharmacy within five working days.

Role of the community pharmacy
Community pharmacies will provide medication support in line with the request and updated
prescriptions, for example, blister packs or MAR charts, where capacity has been agreed.




Information from Previous Communications

The Pregnancy Test Pilot has now been trialled for 6 months. Pharmacies who are delivering the
Pregnancy Test Pilot are asked to complete the questionnaire below. It is important we obtain as much

feedback as possible in order to develop the service appropriately.
Feedback form can be found by clicking link here and scanning the QR code:
Pregnancy Test Pilot Evaluation Feedback Form

| hope you have had enough time to watch the short HRT information video and, where appropriate,
use the HRT safety cards to support conversations with patients in your pharmacy.

Video can be found by clicking link here: Unopposed Oestrogen Community Pharmacy Presentation
This message marks the final step of this piece of work. The purpose of the follow-up questionnaire is
to help us understand the benefits of the project from a community pharmacy perspective,

including refreshing knowledge on the matter of unopposed oestrogen, whether the video and safety
card have supported confidence and patient discussions around safe HRT use.

Your feedback is essential. The more responses we receive, the better we can demonstrate the value
of community pharmacy involvement and shape any future work in this area. Completing the
guestionnaire should only take a few minutes, but it will make a real difference in helping us evaluate
the impact of the project.

Thank you again for your engagement and for the vital role you play in supporting women to use HRT

safely.
Feedback form can be found by clicking link here:
HRT Safety & Endometrial Protection: Follow-Up Survey — Fill in form

Please consider below request from PhD student who is undertaking a survey into community
pharmacy workforce in the UK.

Dear colleague, | am undertaking a full-time PhD to explore the public health role of the community
pharmacy workforce in the UK. This includes understanding the true educational needs of the
community pharmacy workforce, to enable them to confidently and competently deliver public health
services.

In the next stage of my research, | am conducting an online anonymous survey and would be delighted
if you agreed to participate. Please click on the following link if you are interested.
https://hud.eu.qualtrics.com/jfe/form/SV_a9kl6E5106i2whE

This will take you to the start of the survey. There is a participant information sheet for you to read,
and a consent form, all built into the beginning of the survey. If you give your consent to participate,
you will be taken to the survey questions. If you have colleagues who may also be willing

to participate in the survey, please share a copy of this link with them.

Many thanks for your consideration.

Yours sincerely,
Alison Hemsworth

Alison Hemsworth FdSc, MSc, FAPharmT
Department of Pharmacy, University of Huddersfield
Queensgate, Huddersfield HD1 3DH

Email: alison.hemsworth@hud.ac.uk

PhD team phone (Dr Gray) — 01484-256948



https://scottish.sharepoint.com/:b:/r/sites/AA-CommunityPharmacyProjectGroup/Shared%20Documents/General/Pregnancy%20Test%20Pilot/3.%20Evaluation%20documents/FINAL%20End%20of%20Pilot%20Evaluation%20-%20Pregnancy%20testing%20pilot%20UPDATED%20May%202025.pdf?csf=1&web=1&e=Dm0R3I&xsdata=MDV8MDJ8c2hhbm5vbi5vcm1zYnkyQGFhcGN0LnNjb3QubmhzLnVrfDY4MTgyMDQ5ZDFlMDRhNzM3MmM2MDhkZWFjMzliMGMzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMzc1NjA5MjY1MjU0NjJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=empCeHFRR2cxcmF2V0pDeUlYT2ZTWENVOWYyV0VLdEtSWkh6OUQxVElHWT0%3d
https://scottish-my.sharepoint.com/:v:/g/personal/andrew_melvin4_aa_nhs_scot/ETscHnWnOudPg8dAv1n4ZBoBGn1vhvNdWCleax7WWEmVqA?isSPOFile=1&xsdata=MDV8MDJ8c2hhbm5vbi5vcm1zYnkyQGFhcGN0LnNjb3QubmhzLnVrfDE2NzY1NTYxODU0MTRkNDdhZjcyMDhkZWE1MjRiOTk3fDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxMjk3NzQzMzI5Mjc0MjN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=U2xXZzhRQ3RTN3Izekx4UUNSUEw4Qzc1ak41QS9LemtsREV2N3gwb2REOD0%3d
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2F85MuuTmAuh&data=05%7C02%7Cshannon.ormsby2%40aapct.scot.nhs.uk%7C1676556185414d47af7208dea524b997%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639129774332956277%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1YNNNoQUIRXoMYF2II1kICM7LsLiN8HK92X3jYqcG10%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhud.eu.qualtrics.com%2Fjfe%2Fform%2FSV_a9kI6E5106i2whE&data=05%7C02%7CAlan.McGeer%40aapct.scot.nhs.uk%7Cb7392d4fb0094f5e70c108deaaad2702%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639135857818776396%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XwBRos9YyC6ddlVtkeWdR5Q8uUEN1uWbpCy%2BlMXfZjA%3D&reserved=0
mailto:alison.hemsworth@hud.ac.uk

How we can

help you?

The Quit Your Way (Specialist Service) can offer you help
with smoking cessation.

We offer free training:

* how to best support your patient to successfully stop smoking
» how to use Motivational interviewing

* how to use NRT & Varenicline

» how best to choose product(s) for your patient

* how to use a CO monitor and what the reading means

» how to promote your in-house smoking cessation service

We can offer free Shared Care:

» A patient who is struggling can receive additional support from us
* You will continue to see them and dispense any products
» You will continue to collect their follow-ups

We can provide you with free:

o Sample formulary NRT products Q U T
» Smokerlyser (CO monitor) consumables

» Posters promoting smoking cessation Yo U R
WAY

We will continue to attempt to chase up any with our
outstanding follow-ups you can’t get hold of. suppor'r



RECENT COMMUNICATIONS SUMMARY

Monday 18" May
Kirstie Williams - Community Pharmacy Service — Directly Observed Therapy (DOT) for Tuberculosis

Friday 22" May
Kirstie Williams - Updated NHS Pharmacy First Scotland PGD's

Monday 25t May
Kirstie Williams — Updated Medicines A—Z Look-up List — UC PGD v32
- Private and Confidential

Thursday 28" May
aa.cpteam — Class 2 Drug Alert No 25 2026 - Medicines Recall — Action Quarantine Stock Within 48 Hours Action
Any Required Patient Contact Within 5 Days — Crescent Pharma Limited — Ramipril 2.5mg Capsules

KEY COMMUNITY PHARMACY CONTACTS

CP Team Community Pharmacy Administration aa.cpteam@aapct.scot.nhs.uk 01292 513905/513833

Kirstie Principal Pharmacist, Community Pharmacy, Public Kirstie.williams@aapct.scot.nhs.uk 07970 439225

Williams Health & SAHSCP

Shannon Senior Pharmacist, Primary Care & Community Pharmacy | Shannon.ormsby2@aapct.scot.nhs.uk 07385391392

Ormshby

Alan McGeer Senior Pharmacist, Primary Care & Community Pharmacy | Alan.mcgeer@aapct.scot.nhs.uk 07827 840326

Lorraine Tait Pharmacy Technician Primary Care and Community Lorraine.tait@aapct.scot.nhs.uk 07811224231
Pharmacy

Laura Mercer- | Pharmacy Technician Primary Care and Community Laura.mercer-stewart@aapct.scot.nhs.uk 07816 096162

Stewart Pharmacy

Fiona Knight Palliative Care Pharmacist - Ayrshire Hospice Fiona.knight@ayrshirehospice.org 01292 269200 Ext. 495

Sharleen Bell Controlled Drug Inspection Officer Sharleen.bell@aapct.scot.nhs.uk 01292 513822

Alex Adam Specialist Pharmacist in Substance Misuse Alexander.adam@aacpt.scot.nhs.uk 07557 083093

ePhamacy Facilitator, Digital Services aa.digitalservicescommunityfacilitators@aapct.scot.nhs.uk

Facilitator

PRIMARY CARE CONTACTS

Anne Shaw Primary Care Manager, Pharmacy and Optometry Anne.shaw2@aapct.scot.nhs.uk 07805 248789

GENERAL ENQUIRIES EMAIL: aa.cpteam@aacpt.scot.nhs.uk

Information contained in this communication is issued on the understanding that it is the best available from the resources at our

disposal and the opinions expressed are those of the authors and do not necessarily reflect Ayrshire & Arran Patient Services’ policy.
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