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Concerns highlighted 

Person forgets to order / collect 

medication and / or there is concern 

about ability to take correct 

medicines at the correct time 

 

Person chooses not to 

take medicines 

Person has difficulty 

reading label 

Person has dexterity / 

mobility issues 

Would the person manage if 

medicines were in a pill box or a 

compliance device? 

Must consider:- 

• Dexterity and ability to see 

(devices to assist removal from 

packaging are available) 

• Ability to remember time of 

day 

• Ability to know where next 

dose is located 

• Not all medication can be put 

in a device e.g. liquids, drops 

• Need for 

prompting/monitoring 

Ask the GP/Pharmacist to 

speak with person 

regarding intentionally 

not taking their 

medicines.  If agrees to 

start taking medicines, 

start flow chart again. 

If does not agree then 

refer to GP who should 

discuss treatment options 

with the person 

Would the person 

manage his/her own 

medicines appropriately 

if medication regime was 

simplified or one of the 

possible solutionss below 

was in place? 

 

Possible solutions 

• GP/Pharmacist review 

to simplify medicines 

• Incorporate medicine 

taking into daily routine 

e.g. with meals (liaise 

with community 

Pharmacist) 

• Reminder tick chart (if 

person/family/informal 

carer can set this up) 

• Pill box/alarmed pill 

box  filled by 

family/friend 

• Use of an alarm/mobile 

phone device/Telecare 

(if available)/family or 

friend calling to remind 

the person to take 

medicines 

• Weekly dispensing of 

medicines (not 

compliance aid) 

• Simple reminder on 

calendar to order 

medicines – 

family/friend calling to 

remind them 

• Home Care Worker  

prompt where a 

package is already in 

place* 

• Community Pharmacy 

support to order 

medicines (e.g. serial 

prescription or 

agreement with GP, 

Pharmacy and person) 

• Family/friend/ informal 

carer to collect 

medicines 

• Community Pharmacy 

may have a delivery 

service  

 

Is family / informal carer available 

and capable of filling a pill box? 

MUST BE CONSIDERED 

Community 

Pharmacist / 

dispensing GP 

may be able to 

dispense in a 

compliance 

device if 

assessed as 

being 

appropriate  

Liaise with 

family / 

informal 

carer 

Refer to community 

Pharmacist / 

dispensing GP for 

assessment. 

Assessed as 

suitable? 

Possible solutions 

 

• GP/Pharmacist to 

review and simplify 

• Larger / smaller boxes / 

bottles 

• Provide screw / winged 

lids 

• Dispense foil packed 

medicines into bottles 

• Consider tablet / 

capsule removal device 

e.g. pill punch / pill 

press/”pill bob”  

• Consider pill box filled 

by family / friend 

• For liquids provide 

measuring cup 

• Consider auto-dispenser 

aid e.g. opticare eye 

drop dispenser or 

opticare arthro 5 & 10 

• Inhaler technique check 

with practice Nurse / 

community Pharmacist, 

consider inhaler aids 

e.g. spacers 

 

For all options refer to 

Pharmacist for advice 

Possible solutions 

 

• GP/Pharmacist to 

review and simplify 

• Magnifying glass 

• Large print labels 

• Large print patient 

information leaflet 

• Braille labels if 

available 

 

For all options refer 

to Pharmacist for 

advice  

* Where a Care Package is in place* 

Consider the need for additional support for Home Care Worker, either Level B or Level C 

Support 

 

• Level B = person manages own medicine but may have help from Home Care Worker as per 

Care Plan.  Must be able to communicate information accurately and clearly 

• Level C = Home Care Worker responsible for administering medicine 

 

(Level C must only be considered once all other options have been explored) 

If no Care Package in place: 

Consider the need for additional support from NHS Team. 

Care Packages will not be set up for “medication only”. 

 

Initiate possible solutions and review regularly 
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NO 

NO 

NO 

NO 

NO 

NO 

To find out about different kinds of self help devices: 
www.livingmadeeasy.org.uk 

www.dementiacircle.org 

 

 


