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NHS Dumfries and Galloway
Temporary Suspension of Pharmaceutical Services
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BACKGROUND

There is a clear duty for Pharmacy Contractors to ensure they provide services in line with their contractual arrangements
with the Health Board. These are stated in: NHS (Pharmaceutical Services) (Scotland) Regulations 2009 (SSI 2009/183)
Schedule 1 – Terms of Service for Pharmacists (SSI 2009/183), Paragraph 36:
“Where for reasons beyond his control the pharmacist is unable to provide pharmaceutical services at the premises during the hours specified in the pharmaceutical list, he shall notify the Health Board as soon as practicable of the suspension of services and the reasons for it.”
Where there is no other option for a Community Pharmacy than to close or to cease providing pharmaceutical services, it is the contractual obligation for a Pharmacy Contractor to follow this notification process as outlined in the remainder of this document. It is a contractual obligation for Pharmacy Contractors to adhere to this policy. Any failure to notify the Health Board as soon as practicable of the suspension of services will result in formal notification from Primary Care of failure to notify.

Please follow the actions below should there be a situation where the Community Pharmacy:
· Faces an unavoidable closure or inability to provide pharmaceutical services beyond their control [e.g. utility failures, power outages, extreme weather events]. The Health Board expects Pharmacy Contractors to make every endeavour to keep services running, including possessing and following a business continuity plan.

· Staffing emergencies [e.g. sudden illness or accidents leaving no responsible pharmacist available, despite reasonable attempts to find cover. As part of this process the Board expects Pharmacy Contractors to articulate what efforts have been made to secure cover.] 

Please ensure that all relevant support staff are made aware of this procedure.
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ESSENTIAL ACTIONS REQUIRED:
1. Inform NHS Dumfries and Galloway Primary Care Department of the unavoidable closure or inability to provide Pharmaceutical Services and the reason for this by 10am on the day of the closure or as soon as a need to close has been identified for any period over 30 minutes.

E-mail dg.pcd@nhs.scot using the template on page 3 or call 01387 242 284 to provide the same information Monday – Friday 9-5pm. Please see “ADDITIONAL CONSIDERATIONS” section below for further information.
2. Use a business continuity plan to make alternative arrangements for all relevant patients (e.g. daily dispensed/weekly dispensed/Opioid Substitution Therapy [OST], Multi Compartment Compliance Aids [MCA], deliveries etc.) and alert them in advance. 
To make alternative arrangements for addiction services patients please contact Specialist Drug and Alcohol Services directly on 01387 244 555 (open Mon-Fri 8.30am-5pm) first or alternatively by e-mailing dg.dasadmin@nhs.scot giving full details and a return contact phone number.
3. If unable to contact a patient that is collecting medication daily or weekly, the prescriber must be informed that the patient has not yet collected their medication for that day before the closure and alternative arrangements will have to be made for them.
4. If closed/closing, display signage in the branch in a clearly visible location that can be seen by the public informing patients of the nearest open Community Pharmacy where core services are available. A template that may be used for this purpose can be found on page 4 of this document.
5. Inform surrounding GP surgeries and local community pharmacies. We would advise keeping an updated list of local contacts to be made available to staff.


ADDITIONAL CONSIDERATIONS:
· If a closure occurs on a Saturday or Sunday, please complete the actions as above and email to dg.pcd@nhs.scot, and copy [CC:] 
· NHS24ProviderUpdates@nhs24.scot.nhs.uk
· dg.outofhours@nhs.scot
· dg.dgri-aande@nhs.scot
· dg.gch-aande@nhs.scot

This will ensure that NHS 24, NHS inform and NHS Dumfries and Galloway Out of Hours services are aware of the closure and will not direct patients to the branch during the times highlighted.






UNPLANNED COMMUNITY PHARMACY CLOSURE

	Contractor Name and Address
	

	Contractor Code
	

	Date of closure
	

	Type of closure (please X)
	Partial
	
	Full day
	

	Time of closure
	From:	To:

	Reason for temporary closure. 
Describe actions taken to secure pharmacist cover before deciding to close or withdraw service if appropriate.
	

	Can provide a ‘closed door’ service where patients can collect previously prepared medication should they need to?
(NB is only possible if a pharmacist is present)
	

	Nearest open Community Pharmacy (as confirmed)
	



Where closure was expected to be longer than 30 minutes the following steps must be taken. By completing this form, the Pharmacy Contractor is confirming that these steps have been addressed ahead of the submission of this form:
	ACTION
	YES / IN PROGRESS 

	Business continuity plan is invoked - No other option than to close.
	

	Local GP Surgeries contacted.
	

	Local Community Pharmacies contacted.
	

	Prescribers of any outstanding OST doses for the day have been contacted.
	

	Patients identified as requiring notification that the branch will be closed (including daily installments, weekly installments and MCAs).
	

	Sign displayed within the branch in a clearly visible location that can be seen by the public to signpost patients to nearest open Community Pharmacy
	



Name 	Position 	

Date 	

Please email this completed form to Primary Care Department – dg.pcd@nhs.scot (N.B. in emergency situations email can also be used without this template ensuring the same information is communicated) or call PCD on 01387 242 284
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TEMPORARY CLOSURE NOTICE
[Pharmacy Name] is currently closed due to unforeseen circumstances.
We apologise for the inconvenience and are working to resume services as soon as possible.
	Closure Period

	From: 

	[Start Date and Time]

	To:

	[Expected Reopening Date and Time]



During this time, please visit one of the following nearby pharmacies for urgent prescriptions or advice:
· [Pharmacy A Name, Address, Phone]
· [Pharmacy B Name, Address, Phone]
For urgent queries:
Call us on [Emergency Contact Number] or contact NHS 24 at 111.
Thank you for your understanding.
— The team at [Pharmacy Name]
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