
Urgent Provision of Medicines, Appliances and ACBS Products. 

Unscheduled Care-Pharmacy Guide-Authorisation Form v32 (July 2025) 

PATIENT GROUP DIRECTION FOR URGENT PROVISION OF MEDICINES, 
APPLIANCES AND ACBS PRODUCTS LISTED IN THE BNF, BNFC AND SCOTTISH 
DRUG TARIFF, TO NHS PATIENTS BY PHARMACISTS. 

Individual Authorisation 

PGD does not remove inherent professional obligations or accountability 

It is the responsibility of each professional to practice only within the bounds of their 
own competence and in accordance with the General Pharmaceutical Council 
Standards for Pharmacy Professionals. 

Note to Authorising Authority: authorised staff should be provided with access to the 
clinical content of the PGD and a copy of the document showing their authorisation. 

I have read and understood the Patient Group Direction and agree to provide these 
medicines, appliances and ACBS products only in accordance with this PGD version 32. 

Name of Pharmacist 

GPhC Registration Number 

Normal Pharmacy Location 
(Only one Pharmacy name and contractor code is required for each Health Board (HB) area where 
appropriate. If you work in more than 3 HB areas please use additional forms.) 

Name & Contractor code HB (1) 

Name & Contractor code HB (2) 

Name & Contractor code HB (3) 

Please indicate your position within the pharmacy by ticking one of the following: 

Locum Employee Manager Owner 

Signature Date 

Please tick and send to each Health Board you work in. Email and postal addresses are 
given overleaf. 

Ayrshire & Arran Grampian Orkney 

Borders Gr Glasgow & Clyde Shetland 

Dumfries & Galloway Highland Tayside 

Fife Lanarkshire Western Isles 

Forth Valley Lothian 
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NHS Board Address 

Ayrshire & Arran Pharmacy & Prescribing Team, Eglinton House, 
Ailsa Hospital, Dalmellington Road, Ayr, KA6 6JN. 

aa.cpteam@aapct.scot.nhs.uk 

Borders Community Pharmacy Team, Pharmacy Department, 
Borders General Hospital, Melrose, TD6 9BD 
communitypharmacy.team@borders.scot.nhs.uk  
PGDs should not be returned to above – please complete form at 
https://forms.office.com/e/NtRMP8eUvv 

Dumfries & 
Galloway 

NHS Dumfries & Galloway, Primary Care Services, 
Ground Floor North, Mountainhall Treatment Centre, 
Bankend Road, Dumfries, DG1 4TG     
dg.pcd@nhs.scot 

Fife PGD Administrator, Pharmacy Services, NHS Fife, 
Pentland House, Lynebank Hospital, Halbeath Road, 
Dunfermline, KY11 4UW   
Fife.pgd@nhs.scot 

Forth Valley Community Pharmacy Services, Forth Valley Royal Hospital, 
Stirling Road, Larbert, FK5 4WR 
fv.communitypharmacysupport@nhs.scot 

Grampian  Pharmaceutical Care Services Team, Summerfield House 
2 Eday Road, Aberdeen, AB15 6RE 
gram.pharmaceuticalcareservices@nhs.scot 

Greater Glasgow 
& Clyde 

GGC no longer requires pharmacist to submit a paper 
copy of their signed PGD. Please keep a copy for your 
own records. 
https://forms.office.com/e/41mAByUe1X

Highland Community Pharmacy Services, NHS Highland, 
Assynt House, Beechwood Park, Inverness, IV2 3BW 
nhsh.cpsoffice@nhs.scot 

Lanarkshire  Pharmacy/Prescribing Admin Team, 
NHS Lanarkshire Headquarters, Kirklands,  
Fallside Road, Bothwell, G71 8BB 
Pharmacy.AdminTeam@lanarkshire.scot.nhs.uk 

Lothian No longer require pharmacists to return signed copies of PGDs. If 
you need to contact them with a query, please email to Primary Care 
Contracts Office, loth.communitypharmacycontract@nhs.scot 

Orkney Pharmacy Department, Balfour Hospital, Foreland Road, 
Kirkwall KW15 1NZ 
ork.pharmacyadmin@nhs.scot  

Shetland Pharmacy Primary Care Services, NHS Shetland, 
Gilbert Bain Hospital, Lerwick, Shetland, ZE1 0TB 
shet.pharmacyprimarycare@nhs.scot 

Tayside Diane Robertson, Pharmacy Department, 
East Day Home, Kings Cross Hospital,  
Clepington Road, Dundee, DD3 8AE 
TAY.pharmacydepartment@nhs.scot 

Western Isles Michelle Taylor, Primary Care, 37 South Beach, Stornoway 
HS1 2BB 
michelle.taylor44@nhs.scot 
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