
 

 
Community Pharmacy Communication Update 

 
Tuesday 5th November 2024 

 

 
In this edition – 
 

• NHSGG&C Medicines Waste Campaign 
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• Community Pharmacy and the Holistic Approach To Health 
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ACTION NHSGG&C Medicines Waste Campaign 
      

 
Medicines waste costs NHSGGC £100,000 every day – we 
need your help to tackle the currently estimated 10% 
overprescribing.  
  
NHS GGC have launched a campaign to reduce medicines waste – 
for the good of people’s health, to support NHS services and to 
help the environment.  
  
A recent public survey of 1200+ residents indicated the importance 
of receiving messages directly from their Community Pharmacy. 
  
Please click here for further details/resources, and links to 
interactive quizzes for Staff and Patients to provide feedback: 
  
This campaign will continue to be developed, and we will share 
further materials as they become available. Please use 
the ⁠Feedback Form to indicate anything else of use to you in this 
campaign 
 
Anne Thomson 
Lead Pharmacist, Clinical Services 
10/09/2024 

 
 
 
 
 
 

file://sgd-fs-vs/s-pharmacy$/COMMUNITY%20CARE/COMMUNITY%20PHARMACY/Contracts%20Team/Pharmaceutical%20Waste/TRADEBE%20CONTRACT/Waste%20Campaign%2024/Medicines%20Waste%20Campagins.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5Jmk1aMgaS8WZLunbX8BFANKZUQkcwWjQ1VDNZWFJBREFPRzVVRTVHVVVQRC4u&data=05%7C02%7CManpreet.Narwan2%40nhs.scot%7C2e6cec849ca84f3bf90e08dcd0cb5bde%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638614819031105270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZG%2Blmd%2FYUSCPaFNWOQRZBm%2FtvFmFgTQNUv2U2ZhQRNs%3D&reserved=0


 
 

ACTION 
PCA(P)(2024) 32 - Additional Pharmaceutical Services Nhs 
Pharmacy First Scotland – New Module For Pharmacy First 
Plus 

      
 

Please find link below to NHS Circular PAC(P)(2024)32 
 
www.publications.scot.nhs.uk/files/pca2024-p-32.pdf 
 
05/11/2024 

 
 
ACTION Community Pharmacy and the Holistic Approach To Health 
      

 
Elizabeth Roddick, an IP pharmacist working in the West End of 
Glasgow, a Pharmacy Champion for Renfrewshire and a member 
of the NHSGG&C Pharmacy Person Centred Care Group and is 
delivering a talk on “Community Pharmacy and the Holistic 
Approach to Health” 
 
Date:       Monday 18th November 
Time:      7.30pm  
Venue:    Netherlee and Stamperland Church – 130 Ormonde Ave,      
Glasgow G44 3SL 
 
All welcome to attend. 
 
Aileen Begley 
05/11/2024 

 
 
ACTION First Mpox Clade Ib case detected in England 

   
PHS Health 

Protection Alert 2024           
      Attached  

 

This is a reminder of the need for staff, particularly those assessing 
rashes, to take a thorough travel history to enable assessment of 
mpox clade 1 testing.  
 
Please see attached Public Health Scotland Health Protection alert 
issued 30th October 2024 for further details. 
 
Nathan Burley 
Advanced Public Health/Sexual Health Services Pharmacist 
31/10/2024 

 
 
 
 
 
 

http://www.publications.scot.nhs.uk/files/pca2024-p-32.pdf


ACTION Pharmacy First correct way of working 
      

 
 
 

As you will all be aware NHS Pharmacy First Scotland (PFS) allows 
community pharmacists to provide expert advice, treatment or 
referral to another healthcare professional, for conditions such as 
sore throats, ear ache and cold sores. In addition, for a limited 
range of common clinical conditions such as urinary tract infections 
(UTIs) and shingles via PGD. 
  
All NHS PFS consultations should be in response to 
symptoms, with a discussion between the patient and the 
pharmacy team member before any action is taken. What it is not, 
is a service where patients are supplied with a medication following 
their specific request. 
 
The service should be carried out and delivered in line with the 
guidance and flow chart that CPS have shared on their website. 
The information can be accessed via the following link:- 
NHS Pharmacy First Scotland Service | Community Pharmacy 
Scotland (cps.scot) 
 
The NHS is under extreme financial pressures, so we have to 
ensure that all supplies of medicines are made under the 
appropriate conditions of service delivery to minimise any additional 
costs that would not normally be incurred i.e. where a patient would 
normally buy a medicinal product. 
 
We would be grateful for your support in this issue by reminding all 
staff of the process that must be followed to ensure consistency of 
delivery across all Community Pharmacies 
 
Alan Harrison 
29/10/2024 

 
 
ACTION Norovirus Trial poster 

      
     Attached 

NHS GGC are participating in various vaccine clinical trials as part 
of their extensive research portfolio.   
 
We would be grateful if Community Pharmacy Colleagues would 
display the attached poster to raise awareness of a Norovirus 
vaccine trial planned to run in November 2024 and allow any of 
their customers/patients who are interested to make contact with 
our Clinical Research Facility to discuss further. 
 
Dr Samantha Carmichael MRPharmS 
22/10/2024 

 

https://www.cps.scot/nhs-pharmacy-first-scotland
https://www.cps.scot/nhs-pharmacy-first-scotland
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REMINDER NHSGG&C Medicines Waste Campaign 
 
 
 
     

Medicines waste costs NHSGGC £100,000 every day – we 
need your help to tackle the currently estimated 10% 
overprescribing.  
   
NHS GGC have launched a campaign to reduce medicines waste – 
for the good of people’s health, to support NHS services and to help 
the environment.  
  
A recent public survey of 1200+ residents indicated the importance of 
receiving messages directly from their Community Pharmacy. 
  
Please click here for further details/resources, and links to interactive 
quizzes for Staff and Patients to provide feedback: 
  
This campaign will continue to be developed, and we will share 
further materials as they become available. Please use the ⁠Feedback 
Form to indicate anything else of use to you in this campaign 
 
Anne Thomson 
Lead Pharmacist, Clinical Services 
10/09/2024 

 
 
REMINDER PCA(P)(2024) 32 - Additional Pharmaceutical Services Nhs 

Pharmacy First Scotland – New Module For Pharmacy First Plus 
 
 
 
     

Please find link below to NHS Circular PAC(P)(2024)32 
 
www.publications.scot.nhs.uk/files/pca2024-p-32.pdf 
 
05/11/2024 

 
 
 
 
 

https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/wp-content/uploads/sites/11/NHSGGC-Medicines-Waste-Campaign-Letter-to-Contractors-Nov-24.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5Jmk1aMgaS8WZLunbX8BFANKZUQkcwWjQ1VDNZWFJBREFPRzVVRTVHVVVQRC4u&data=05%7C02%7CManpreet.Narwan2%40nhs.scot%7C2e6cec849ca84f3bf90e08dcd0cb5bde%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638614819031105270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZG%2Blmd%2FYUSCPaFNWOQRZBm%2FtvFmFgTQNUv2U2ZhQRNs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5Jmk1aMgaS8WZLunbX8BFANKZUQkcwWjQ1VDNZWFJBREFPRzVVRTVHVVVQRC4u&data=05%7C02%7CManpreet.Narwan2%40nhs.scot%7C2e6cec849ca84f3bf90e08dcd0cb5bde%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638614819031105270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZG%2Blmd%2FYUSCPaFNWOQRZBm%2FtvFmFgTQNUv2U2ZhQRNs%3D&reserved=0
http://www.publications.scot.nhs.uk/files/pca2024-p-32.pdf


REMINDER Community Pharmacy and the Holistic Approach To Health 
 
 
 
     

Elizabeth Roddick, an IP pharmacist working in the West End of 
Glasgow, a Pharmacy Champion for Renfrewshire and a member of 
the NHSGG&C Pharmacy Person Centred Care Group and is 
delivering a talk on “Community Pharmacy and the Holistic 
Approach to Health” 
 
Date:       Monday 18th November 
Time:      7.30pm  
Venue:    Netherlee and Stamperland Church – 130 Ormonde Ave,      
Glasgow G44 3SL 
 
All welcome to attend. 
 
Aileen Begley 
05/11/2024 

 
 
REMINDER First Mpox Clade Ib case detected in England 
 
 

PHS Health 
Protection Alert 2024          
    Attached 

This is a reminder of the need for staff, particularly those assessing 
rashes, to take a thorough travel history to enable assessment of 
mpox clade 1 testing.  
 
Please see attached Public Health Scotland Health Protection alert 
issued 30th October 2024 for further details. 
 
Nathan Burley 
Advanced Public Health/Sexual Health Services Pharmacist 
31/10/2024 

 
 
REMINDER Pharmacy First correct way of working 
 
 
 
     

As you will all be aware NHS Pharmacy First Scotland (PFS) allows 
community pharmacists to provide expert advice, treatment or referral 
to another healthcare professional, for conditions such as sore 
throats, ear ache and cold sores. In addition, for a limited range of 
common clinical conditions such as urinary tract infections (UTIs) and 
shingles via PGD. 
  
All NHS PFS consultations should be in response to 
symptoms, with a discussion between the patient and the pharmacy 
team member before any action is taken. What it is not, is a service 
where patients are supplied with a medication following their specific 
request. 
 



The service should be carried out and delivered in line with the 
guidance and flow chart that CPS have shared on their website. The 
information can be accessed via the following link:- 
NHS Pharmacy First Scotland Service | Community Pharmacy 
Scotland (cps.scot) 
 
The NHS is under extreme financial pressures, so we have to ensure 
that all supplies of medicines are made under the appropriate 
conditions of service delivery to minimise any additional costs that 
would not normally be incurred i.e. where a patient would normally 
buy a medicinal product. 
 
We would be grateful for your support in this issue by reminding all 
staff of the process that must be followed to ensure consistency of 
delivery across all Community Pharmacies 
 
Alan Harrison 
29/10/2024 

 
 
REMINDER Norovirus Trial poster 
 
 

 
    Attached 

NHS GGC are participating in various vaccine clinical trials as part of 
their extensive research portfolio.   
 
We would be grateful if Community Pharmacy Colleagues would 
display the attached poster to raise awareness of a Norovirus vaccine 
trial planned to run in November 2024 and allow any of their 
customers/patients who are interested to make contact with our 
Clinical Research Facility to discuss further. 
 
Dr Samantha Carmichael MRPharmS 
22/10/2024 

 
 
REMINDER Smoking Cessation Training - Wed 20th November - Eastbank 

Training Centre 
 
 
 
     

In order for a Community Pharmacy to become an accredited Quit 
Your Way Pharmacy it is mandatory for a one day training 
programme to be completed by pharmacists, locums and support 
staff – 9am- 4:00pm (approx) 
 
We presently have some places available for the event on 
Wednesday 20th November 2024. 
 
Event:  Smoking Cessation Training 
Date:    Wednesday 20th November 2024 
Time:    9:00am - 4:00pm approx. 

https://www.cps.scot/nhs-pharmacy-first-scotland
https://www.cps.scot/nhs-pharmacy-first-scotland


Venue:  Eastbank Training Centre, 22 Academy Street, 
Shettleston G32 9AA 
 
The training will include key elements from the NES Smoking 
Cessation training pack, together with brief intervention techniques 
and NRT products. This session is open to all pharmacy staff. Fees 
will be paid to the pharmacy contractor to cover the costs of staff 
attending, (as pre-reg students are paid through NES, no need to 
claim). 
 
Please contact us ASAP by phone on 0141 201 4945, or by e-mail 
ggc.pharmacyhit@nhs.scot    
 
Places will be allocated on a first-come basis and will be confirmed in 
writing. 
Lunch will be provided. Please inform us if you do not require lunch or 
you have special dietary requirements. Parking is available on a first 
come basis. 
 
Date below amended as of 22/10/2024 
 
** Date for the diary - Further training dates available** 
 
Date: Thursday 23rd January 2025 
Time: 9:00am – 4:00pm 
Venue:  Beresford Suite, Levendale Hospital 
 
Annette Robb 
22/10/2024 

 
 
INDEX - Community Pharmacy Communications Updates 
 
Any queries should be directed to the contact provided – where no specific contact 
is shown, queries should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your 
comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 

mailto:ggc.pharmacyhit@nhs.scot
http://www.communitypharmacy.scot.nhs.uk/nhs-ggc/wp-content/uploads/sites/11/INDEX-OF-COMMS-UPDATES-Jun-24-May-26.pdf
mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk
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In this edition – 
 

• Community Pharmacy and the Holistic Approach To Health 
• Safe Transport and Storage of OST Medication 
• Gynaecology Services survey of patients and staff 
• Nystatin PGD 
• Change to Continuous Glucose Monitoring Sensors 
• Right Care Right Place Campaign - next pharmacy PHS poster campaign 
• Pharmacy Frailty Referral Pathway 
• NES Pharmacy: Decision Making in Respiratory Conditions 
• Change in Tacrolimus Prescribing 

 
 
IMPORTANT 
INFORMATION Community Pharmacy and the Holistic Approach To Health 

 
 

Elizabeth Roddick, an IP pharmacist working in the West End of 
Glasgow, a Pharmacy Champion for Renfrewshire and a member 
of the NHSGG&C Pharmacy Person Centred Care Group and is 
delivering a talk on “Community Pharmacy and the Holistic 
Approach to Health” 
 
Date:       Monday 18th November 
Time:      7.30pm  
Venue:    Netherlee and Stamperland Church – 130 Ormonde Ave,      
Glasgow G44 3SL 
 
All welcome to attend. 
 
Aileen Begley 
05/11/2024 

 
 
ACTION Safe Transport and Storage of OST Medication 

      
      Attached 

It is important that all take home OST medication is transported and 
stored safely by patients. Steps which can be taken by pharmacy 
staff to promote this are: 
 

·   Provide the NHS GGC Safe Storage Leaflet (copy attached) 



·   Use bottle / bag methadone warning labels for take home 
methadone doses. Contact 0141 303 8931 if you require 
labels. 

·   Have regular conversations with patients on the importance of 
safe transport and storage of take home medication, especially 
around children. 

·   Refer the patient to their ADRS Care Manager to discuss the 
availability of a lock box for safe storage at home. 

 
Amanda Laird 
12/11/2024 

 
 
ACTION Gynaecology Services survey of patients and staff 
   

Gynaecology 
Survey.pdf  

Gynaecology 
Survery (2).pdf  

 
Attached 

NHS GG&C are developing an innovative website for women's 
health.  This will complement and link to the national information 
available on NHS Inform.  The purpose of this survey is to identify 
beneficial content and information delivery for patients and staff 
who are involved in reproductive health services.  
  
All anonymous responses will help to shape the digital information 
available to patients and is greatly appreciated. 
 
This survey is open to input from any client who has engaged 
with gynaecological healthcare in NHS GG&C, either in 
primary or secondary care. This includes cisgender women, 
transgender men, non-binary and intersex clients. 
  
Responses are also welcome from staff who have worked or 
are working in gynaecology services  
  
The team are keen to invovle as many service users as possible so 
all promotion would be much appreciated. 
  
If there are any questions on the survey please contact: 
Elizabeth Stewart - elizabethstewart18@nhs.scot 
 
Louise Carroll 
12/11/2024 

 
 
 
 
 
 
 
 
 

mailto:elizabethstewart18@nhs.scot


 
ACTION Nystatin PGD 

      
 

     
 

     
      Attached 

In order to help with the ongoing shortages of all sizes of Daktarin 
Oral Gel, NHS GGC have developed a Nystatin PGD for use by 
community pharmacists. 
  
The inclusion criteria for this PGD are as follows: 

     - Patients aged 4 weeks and over, presenting with symptoms of 
oral candidiasis including white spots or plaques in the mouth 
which can be wiped off leaving red patches; 

  
     - Patients who are unsuitable to use Miconazole oral gel – see 

SPMC (via Pharmacy First or prescribed); 
  
     - Patients presenting with a miconazole oral gel prescription, but 

stock is unavailable to make a supply; 
  
     - Informed consent has been given (patient, parent/guardian, 

carer) 
  
Pharmacists wishing to utilise this PGD should find the attached 
information/educational packages useful. 
  
Once you have read, understood and signed the PGD as with all 
other PGDs, please complete the electronic submission form.  
  
N.B. there is no additional payment associated with this PGD. 
 
Janine Glen 
12/11/2024 

 
 
ACTION Change to Continuous Glucose Monitoring Sensors 
    
       

 

The Freestyle Libre 2 and Dexcom One monitoring systems are 
being discontinued, patients currently using these systems will be 
transitioned to Freestyle Libre 2 Plus or Dexcom One+ 
Specialist Diabetes teams and Primary Care teams will facilitate 
changes to repeat prescriptions and offer support to patients if 
needed when they change product. 

Freestyle Libre 2 Plus 

The Freestyle Libre 2 sensor is being discontinued and replaced 
with Freestyle Libre 2 Plus.  Freestyle Libre 2 Plus sensors have a 
slightly longer wear time (15 days compared to 14 days) and have 
compatibility with some insulin pumps. 
 

https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/patient-group-directions-pgds/


The FreeStyle Libre 2 Plus sensor works with the existing 
FreeStyle LibreLink app4 and the FreeStyle Libre 2 reader. 
Patients do not need to update the app or change their reader. 
Freestyle Libre 2 Plus is not interchangeable with Freestyle Libre 3. 
Freestyle Libre 3 is only compatible with specific insulin pumps. 
 
Dexcom One+ 
The Dexcom One+ sensor is an all-in-one sensor and transmitter. 
Each sensor has a 10-day lifespan.  Dexcom One+ sensors are 
smaller than the original Dexcom One sensor plus transmitter set 
up and have a faster warm up time of 30 mins once the patient has 
applied a new sensor. 
 
If a patient transitions from Dexcom One to Dexcom One+ and 
uses a receiver to access their readings rather than a smart device, 
they will need to request a new receiver from the company.  
 
Dexcom One sensors are not interchangeable with Dexcom 
One+ sensors 
 
Further Information: 
Freestyle Libre 2 Plus, click here 
Dexcom One+, click here 
 
Iona Paterson 
12/11/2024 

 
 
ACTION Right Care Right Place Campaign - next pharmacy PHS poster 

campaign 
      

 
 
 

I previously advised there would be no further PHS pharmacy 
posters this year, however, marketing colleagues have now been 
able to arrange two further campaigns. 
  
The next PHS poster campaign in community pharmacies will be a 
re run of ‘Right Care Right Place’ 
 
Posters will be mailed out to pharmacies by end of next week and 
the campaign will run until the end of November. 
 
Links to all campaign resources and toolkit can be found here 
  
Once received, pharmacies should display it in their poster holders 
until they receive the subsequent poster which will be a mental 
health campaign. 
 
Elaine Muirhead 
12/11/2024 

 

https://www.freestyle.abbott/uk-en/myfreestyle/myfreestyle.html
https://www.dexcom.com/en-GB/dexcom-one-plus-cgm-system
http://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/public-health-service-poster-campaigns/


 
 
ACTION Pharmacy Frailty Referral Pathway 

Frailty Pathway 
Pharmacy Referral Po   

Attached 

Community Pharmacy now has the opportunity to directly refer frail 
patients for a polypharmacy review.   
 
Aim 
We have developed a pathway for those living with frailty for referral 
for polypharmacy review.  This will help to reduce medicines related 
harm in those living with frailty. 
Pathway 
A MS form has been developed and teams in community and acute 
can use this to refer patients who fit the criteria. The MS form is 
automatically directed to the pharmacy hub in the HSCP linked to the 
patients GP practice. 
Polypharmacy Review 
A 7 step polypharmacy review is carried out by the practice 
pharmacist within 4 weeks.  The referrer will receive feedback once 
the review has been completed 
How to refer 
Please consider referring patients you think would benefit from a 
polypharmacy review, the MS form only take a minute or two to 
complete (link in the attached poster) .It is important you enter the 
correct CHI number and GP practice code when making the 
referral. 
 
If you think that this is something that would benefit your patient, 
then please obtain their consent before making the referral using 
the MS Form (link/ in the attached poster). 
 
Leanne Black 
12/11/2024 

 
 

ACTION NES Pharmacy: Decision Making in Respiratory Conditions 
      
      

Following on from Dr Scott Jamieson's previous webinar series, I 
am delighted to share news of the forthcoming webinar, titled  
"Decision Making in Respiratory Conditions" on Tuesday, 
December 3, 2024, from 7:00 PM to 8:30 PM. 
  
This interactive session is designed to prepare community 
pharmacy and primary care teams for the anticipated increase in 
respiratory tract presentations during the winter months. The 
webinar will provide valuable insights and practical guidance to 



help pharmacy team members confidently assess and decide upon 
appropriate treatment and referral pathways. 
  
During the webinar, participants will learn to identify symptoms and 
key chest sounds related to lower respiratory tract infections and 
recognize red flags that require onward referral. By the end of the 
session, pharmacists will be equipped to define their scope of 
practice and justify treatment choices for a range of lower 
respiratory tract presentations, including when prescribing 
antibiotics is appropriate. 
  
We encourage you to join us for this informative session. You can 
book your spot by clicking on the following link: Decision Making in 
Respiratory Conditions webinar. 
  
If you have any questions or need further information, please do 
not hesitate to reach out to lynsey.boyle4@nhs.scot 
 
Lynsey Boyle 
12/11/2024 

 
 
 
 

ACTION Change in Tacrolimus Prescribing 
      
      

We have been made aware that the supply of Prograf for 
Tacrolimus prescriptions is in the process of changing to the more 
cost effect product Adoport. Our colleagues within the acute sector 
will be starting new patients on Adoport and all existing patients will 
be changed over within the primary care setting. 
 
Please give consideration to this in relation to stock holding and 
give consideration to running stock of Prograf down as new 
requests for Adoport increase. 
 
Alan Harrison 
12/11/2024 

 
INDEX - Community Pharmacy Communications Updates 
 
Any queries should be directed to the contact provided – where no specific contact 
is shown, queries should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your 
comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 

https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
mailto:lynsey.boyle4@nhs.scot
http://www.communitypharmacy.scot.nhs.uk/nhs-ggc/wp-content/uploads/sites/11/INDEX-OF-COMMS-UPDATES-Jun-24-May-26.pdf
mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk
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IMPORTANT 
INFORMATION Community Pharmacy and the Holistic Approach To Health 

 
 

Elizabeth Roddick, an IP pharmacist working in the West End of 
Glasgow, a Pharmacy Champion for Renfrewshire and a member 
of the NHSGG&C Pharmacy Person Centred Care Group and is 
delivering a talk on “Community Pharmacy and the Holistic 
Approach to Health” 
 
Date:       Monday 18th November 
Time:      7.30pm  
Venue:    Netherlee and Stamperland Church – 130 Ormonde Ave,      
Glasgow G44 3SL 
 
All welcome to attend. 
 
Aileen Begley 
05/11/2024 

 
 

REMINDER NHSGG&C Medicines Waste Campaign 
 
 
 
     

Medicines waste costs NHSGGC £100,000 every day – we 
need your help to tackle the currently estimated 10% 
overprescribing.  
   
NHS GGC have launched a campaign to reduce medicines waste – 
for the good of people’s health, to support NHS services and to help 
the environment.  
  
A recent public survey of 1200+ residents indicated the importance of 
receiving messages directly from their Community Pharmacy. 
  
Please click here for further details/resources, and links to interactive 
quizzes for Staff and Patients to provide feedback: 
  
This campaign will continue to be developed, and we will share 
further materials as they become available. Please use the ⁠Feedback 
Form to indicate anything else of use to you in this campaign 
 
Anne Thomson 

https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/wp-content/uploads/sites/11/NHSGGC-Medicines-Waste-Campaign-Letter-to-Contractors-Nov-24.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5Jmk1aMgaS8WZLunbX8BFANKZUQkcwWjQ1VDNZWFJBREFPRzVVRTVHVVVQRC4u&data=05%7C02%7CManpreet.Narwan2%40nhs.scot%7C2e6cec849ca84f3bf90e08dcd0cb5bde%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638614819031105270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZG%2Blmd%2FYUSCPaFNWOQRZBm%2FtvFmFgTQNUv2U2ZhQRNs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5Jmk1aMgaS8WZLunbX8BFANKZUQkcwWjQ1VDNZWFJBREFPRzVVRTVHVVVQRC4u&data=05%7C02%7CManpreet.Narwan2%40nhs.scot%7C2e6cec849ca84f3bf90e08dcd0cb5bde%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638614819031105270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZG%2Blmd%2FYUSCPaFNWOQRZBm%2FtvFmFgTQNUv2U2ZhQRNs%3D&reserved=0


Lead Pharmacist, Clinical Services 
10/09/2024 

 

REMINDER Safe Transport and Storage of OST Medication 
 

 
 
    Attached 

It is important that all take home OST medication is transported and 
stored safely by patients. Steps which can be taken by pharmacy staff 
to promote this are: 
 

·   Provide the NHS GGC Safe Storage Leaflet (copy attached) 
·   Use bottle / bag methadone warning labels for take home 

methadone doses. Contact 0141 303 8931 if you require labels. 
·   Have regular conversations with patients on the importance of 

safe transport and storage of take home medication, especially 
around children. 

·   Refer the patient to their ADRS Care Manager to discuss the 
availability of a lock box for safe storage at home. 

 
Amanda Laird 
12/11/2024 

 
 
 
 
REMINDER Gynaecology Services survey of patients and staff 
 
     

Gynaecology 
Survey.pdf  

 
      

Gynaecology 
Survery (2).pdf  

 
 
      Attached 

NHS GG&C are developing an innovative website for women's 
health.  This will complement and link to the national information 
available on NHS Inform.  The purpose of this survey is to identify 
beneficial content and information delivery for patients and staff who 
are involved in reproductive health services.  
  
All anonymous responses will help to shape the digital information 
available to patients and is greatly appreciated. 
 
This survey is open to input from any client who has engaged 
with gynaecological healthcare in NHS GG&C, either in primary 
or secondary care. This includes cisgender women, transgender 
men, non-binary and intersex clients. 
  
Responses are also welcome from staff who have worked or are 
working in gynaecology services  
  
The team are keen to invovle as many service users as possible so 
all promotion would be much appreciated. 
  
If there are any questions on the survey please contact: 
Elizabeth Stewart - elizabethstewart18@nhs.scot 

 

mailto:elizabethstewart18@nhs.scot


Louise Carroll 
12/11/2024 

 
 
REMINDER Nystatin PGD 
 
 

 
     

 
 
 
    

 
 
     Attached 

In order to help with the ongoing shortages of all sizes of Daktarin 
Oral Gel, NHS GGC have developed a Nystatin PGD for use by 
community pharmacists. 
  
The inclusion criteria for this PGD are as follows: 

     - Patients aged 4 weeks and over, presenting with symptoms of oral 
candidiasis including white spots or plaques in the mouth which can 
be wiped off leaving red patches; 

  
     - Patients who are unsuitable to use Miconazole oral gel – see 

SPMC (via Pharmacy First or prescribed); 
  
     - Patients presenting with a miconazole oral gel prescription, but 

stock is unavailable to make a supply; 
  
     - Informed consent has been given (patient, parent/guardian, carer) 

  
Pharmacists wishing to utilise this PGD should find the attached 
information/educational packages useful. 
  
Once you have read, understood and signed the PGD as with all 
other PGDs, please complete the electronic submission form.  
  
N.B. there is no additional payment associated with this PGD. 
 
Janine Glen 
12/11/2024 

 
 
 
 
REMINDER Change to Continuous Glucose Monitoring Sensors 
 
 
 
     

The Freestyle Libre 2 and Dexcom One monitoring systems are being 
discontinued, patients currently using these systems will be 
transitioned to Freestyle Libre 2 Plus or Dexcom One+ 
Specialist Diabetes teams and Primary Care teams will facilitate 
changes to repeat prescriptions and offer support to patients if 
needed when they change product. 

Freestyle Libre 2 Plus 

https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/patient-group-directions-pgds/


The Freestyle Libre 2 sensor is being discontinued and replaced with 
Freestyle Libre 2 Plus.  Freestyle Libre 2 Plus sensors have a slightly 
longer wear time (15 days compared to 14 days) and have 
compatibility with some insulin pumps. 
 
The FreeStyle Libre 2 Plus sensor works with the existing FreeStyle 
LibreLink app4 and the FreeStyle Libre 2 reader. Patients do not 
need to update the app or change their reader. Freestyle Libre 2 Plus 
is not interchangeable with Freestyle Libre 3. Freestyle Libre 3 is only 
compatible with specific insulin pumps. 
 
Dexcom One+ 
The Dexcom One+ sensor is an all-in-one sensor and transmitter. 
Each sensor has a 10-day lifespan.  Dexcom One+ sensors are 
smaller than the original Dexcom One sensor plus transmitter set up 
and have a faster warm up time of 30 mins once the patient has 
applied a new sensor. 
 
If a patient transitions from Dexcom One to Dexcom One+ and uses a 
receiver to access their readings rather than a smart device, they will 
need to request a new receiver from the company.  
 
Dexcom One sensors are not interchangeable with Dexcom 
One+ sensors 
 
Further Information: 
Freestyle Libre 2 Plus, click here 
Dexcom One+, click here 
 
Iona Paterson 
12/11/2024 

 
 
 
REMINDER Right Care Right Place Campaign - Next Pharmacy PHS Poster 

Campaign 
 
 
 
     

I previously advised there would be no further PHS pharmacy posters 
this year, however, marketing colleagues have now been able to 
arrange two further campaigns. 
  
The next PHS poster campaign in community pharmacies will be a re 
run of ‘Right Care Right Place’ 
 
Posters will be mailed out to pharmacies by end of next week and the 
campaign will run until the end of November. 

 
Links to all campaign resources and toolkit can be found here 
  

https://www.freestyle.abbott/uk-en/myfreestyle/myfreestyle.html
https://www.dexcom.com/en-GB/dexcom-one-plus-cgm-system
http://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/public-health-service-poster-campaigns/


Once received, pharmacies should display it in their poster holders 
until they receive the subsequent poster which will be a mental health 
campaign. 
 
Elaine Muirhead 
12/11/2024 

 
REMINDER Pharmacy Frailty Referral Pathway 
 
 
 
    

Frailty Pathway 
Pharmacy Referral Po   
 
      Attached 

Community Pharmacy now has the opportunity to directly refer frail 
patients for a polypharmacy review.   
 
Aim 
We have developed a pathway for those living with frailty for referral 
for polypharmacy review.  This will help to reduce medicines related 
harm in those living with frailty. 
Pathway 
A MS form has been developed and teams in community and acute 
can use this to refer patients who fit the criteria. The MS form is 
automatically directed to the pharmacy hub in the HSCP linked to the 
patients GP practice. 
Polypharmacy Review 
A 7 step polypharmacy review is carried out by the practice pharmacist 
within 4 weeks.  The referrer will receive feedback once the review has 
been completed 
How to refer 
Please consider referring patients you think would benefit from a 
polypharmacy review, the MS form only take a minute or two to 
complete (link in the attached poster) .It is important you enter the 
correct CHI number and GP practice code when making the 
referral. 
 
If you think that this is something that would benefit your patient, then 
please obtain their consent before making the referral using the MS 
Form (link/ in the attached poster). 
 
Leanne Black 
12/11/2024 

 
 
REMINDER NES Pharmacy: Decision Making in Respiratory Conditions 
 
 
 
     

Following on from Dr Scott Jamieson's previous webinar series, I am 
delighted to share news of the forthcoming webinar, titled  
"Decision Making in Respiratory Conditions" on Tuesday, 
December 3, 2024, from 7:00 PM to 8:30 PM. 
  



This interactive session is designed to prepare community pharmacy 
and primary care teams for the anticipated increase in respiratory 
tract presentations during the winter months. The webinar will provide 
valuable insights and practical guidance to help pharmacy team 
members confidently assess and decide upon appropriate treatment 
and referral pathways. 
  
During the webinar, participants will learn to identify symptoms and 
key chest sounds related to lower respiratory tract infections and 
recognize red flags that require onward referral. By the end of the 
session, pharmacists will be equipped to define their scope of 
practice and justify treatment choices for a range of lower respiratory 
tract presentations, including when prescribing antibiotics is 
appropriate. 
  
We encourage you to join us for this informative session. You can 
book your spot by clicking on the following link: Decision Making in 
Respiratory Conditions webinar. 
  
If you have any questions or need further information, please do not 
hesitate to reach out to lynsey.boyle4@nhs.scot 
 
Lynsey Boyle 
12/11/2024 

 
 
 
 
REMINDER Change in Tacrolimus Prescribing 
 
 
 
     

We have been made aware that the supply of Prograf for Tacrolimus 
prescriptions is in the process of changing to the more cost effect 
product Adoport. Our colleagues within the acute sector will be 
starting new patients on Adoport and all existing patients will be 
changed over within the primary care setting. 
 
Please give consideration to this in relation to stock holding and give 
consideration to running stock of Prograf down as new requests for 
Adoport increase. 
 
Alan Harrison 
12/11/2024 

 
 
REMINDER First Mpox Clade Ib case detected in England 
 
 

This is a reminder of the need for staff, particularly those assessing 
rashes, to take a thorough travel history to enable assessment of 
mpox clade 1 testing.  

https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
mailto:lynsey.boyle4@nhs.scot


PHS Health 
Protection Alert 2024          
    Attached 

 
Please see attached Public Health Scotland Health Protection alert 
issued 30th October 2024 for further details. 
 
Nathan Burley 
Advanced Public Health/Sexual Health Services Pharmacist 
31/10/2024 

 
 
 
REMINDER Smoking Cessation Training - Wed 20th November - Eastbank 

Training Centre 
 
 
 
     

In order for a Community Pharmacy to become an accredited Quit 
Your Way Pharmacy it is mandatory for a one day training 
programme to be completed by pharmacists, locums and support 
staff – 9am- 4:00pm (approx) 
 
We presently have some places available for the event on 
Wednesday 20th November 2024. 
 
Event:  Smoking Cessation Training 
Date:    Wednesday 20th November 2024 
Time:    9:00am - 4:00pm approx. 
Venue:  Eastbank Training Centre, 22 Academy Street, 
Shettleston G32 9AA 
 
The training will include key elements from the NES Smoking 
Cessation training pack, together with brief intervention techniques 
and NRT products. This session is open to all pharmacy staff. Fees 
will be paid to the pharmacy contractor to cover the costs of staff 
attending, (as pre-reg students are paid through NES, no need to 
claim). 
 
Please contact us ASAP by phone on 0141 201 4945, or by e-mail 
ggc.pharmacyhit@nhs.scot    
 
Places will be allocated on a first-come basis and will be confirmed in 
writing. 
Lunch will be provided. Please inform us if you do not require lunch or 
you have special dietary requirements. Parking is available on a first 
come basis. 
 
Date below amended as of 22/10/2024 
 
** Date for the diary - Further training dates available** 
 
Date: Thursday 23rd January 2025 
Time: 9:00am – 4:00pm 
Venue:  Beresford Suite, Levendale Hospital 

mailto:ggc.pharmacyhit@nhs.scot


 
Annette Robb 
22/10/2024 

 
 
INDEX - Community Pharmacy Communications Updates 
 
Any queries should be directed to the contact provided – where no specific contact 
is shown, queries should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your 
comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 

http://www.communitypharmacy.scot.nhs.uk/nhs-ggc/wp-content/uploads/sites/11/INDEX-OF-COMMS-UPDATES-Jun-24-May-26.pdf
mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk


 

 
Community Pharmacy Communication Update 

 
Tuesday 19th November 2024 

 

 
In this edition – 
 
 

• Nystatin PGD - Update 
• PGD - Public Health Service: Bridging Contraception 
• Sustainable Primary Care Webinar 
• Varenicline Update 
• PHS Health Protection Alert 
• Greener Primary Care – Sustainability 
• NES Pharmacy: Decision Making in Respiratory Conditions 

 
 
IMPORTANT 
INFORMATION 

Changes within The Community Pharmacy Development Team 
 

 
 

The Community Pharmacy Development Team would like to inform 
you that Christine Lang (Dietetic Support Worker) will be moving on 
to pastures new as of Friday 22nd November. 
 
Christine has been an integral part of our team for 2 years, 
providing excellent administrative support to Community 
Pharmacists, and other NHS services.  
 
Please direct all communications you would normally send to 
Christine to: cpdt@ggc.scot.nhs.uk  
 
Community Pharmacy Development Team 
19/11/2024 

 
 
ACTION Nystatin PGD - Update 

 As previously communicated on Tuesday 12th November, we have 
developed a Nystatin PGD for use in community pharmacy. 
 
Please note that the local Health Board service tab should be 
used on your PMR for this PGD.   
 
Apologies for any confusion this may have caused.  
 



Once you have read, understood and accept professional 
responsibility for the service please sign the PGD here, to confirm 
your acceptance of the provisions contained therein. 
 
Pamela Macintyre 
19/11/2024 

  
 
ACTION PGD - Public Health Service: Bridging Contraception 

 

 

PHS 
Combined.docx  

PHS Supporting 
Guidance.docx  

PHS Bridging 
Contraception 2720. 

Attached 

Please find attached: 
  

-       Updated PGD for the supply of Desogestrel tablets – 
progestogen-only contraceptive pill (POP); 

-       Supporting GP notification form; 
-       Patient Assessment Form; and 
-       Supporting Guidance 

  
As is established practice, please make yourself familiar with the 
contents of the PGD.   
 
Once you have read, understood and accept professional 
responsibility for the service please sign the PGD here, to confirm 
your acceptance of the provisions contained therein. 

 
Janine Glen 
19/11/2024 

 
 
ACTION Sustainable Primary Care Webinar 

   
     Attached 

 
 
 
 

Following on from the taster session held in March, the Clinical 
Sustainability Primary Care Group are hosting a mini-series of 3 
topic specific virtual events this autum.  
 
The third and last event is being held on:  
 
Topic: Watch Your Waste 
Date: Wednesday 27th November 
Time: 13:00 – 14:00 
Teams:Register here 
 
This also features on the PC Sharepoint page  -   GGC Primary 
Care Support Communications Site - Home (sharepoint.com) 
 
Gaynor Darling 
19/11/2024 

 
 

https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/patient-group-directions-pgds/
https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/patient-group-directions-pgds/
https://events.teams.microsoft.com/event/65eae756-d970-47fb-af2c-09fc1e27ce58@10efe0bd-a030-4bca-809c-b5e6745e499a
https://scottish.sharepoint.com/sites/WeeklyPracticebulletin
https://scottish.sharepoint.com/sites/WeeklyPracticebulletin


 
ACTION Varenicline Update 

     
Varenicline update 

bulletin.doc  
       Attached     

Please find attached the varenicline update for the CP network. 
 
Hilary Millar 
19/11/2024   

 
 
ACTION PHS Health Protection Alert 
    

 
Attached 
 
 

Please find attached for respective circulars (CPDT and PS weekly 
thank you)!: 
 
Norovirus: Potential impact of a change in norovirus genotype 
this winter 
 
Due to changes (impact not yet fully understood) in norovirus 
circulating genotype, there may be an exceedance in norovirus 
cases in Scotland this winter.  
 
Please see attached Public Health Scotland alert for full 
information. 
 
Nathan Burley 
19/11/2024 

 
 
ACTION Greener Primary Care - Sustainability 
      

 
 
 

NHS Greater Glasgow and Clyde’s have created a Sustainability 
webpage – here you can find information on sustainability areas of 
focus. Sustainability - NHSGGC. By working together to achieve a 
more sustainable organisation, we can realise NHSGGC’s board 
objectives (better care, better value, better workplace and better 
health) whilst contributing to the health and wellbeing of our 
patients, staff, communities and local environment – both now and 
in the future. 
 
NHSGGC Climate Change and Sustainability Strategy 2023-
2028 In response to the Scottish Government launching “A Policy 
for NHS Scotland on the Climate Emergency and Sustainable 
Development (DL 38)” this strategy was developed to encompass 
NHS Greater Glasgow and Clyde’s medium term sustainability 
objectives (2023 – 2028) as a platform to build on for the longer 
term 2038 and 2040 targets. These targets are embedded 
objectives in the Annual Delivery Plan (ADP) and Medium Term 
Plan (MTP) planning guidance issued by the Scottish Government. 
 

https://www.nhsggc.scot/about-us/sustainability/
https://www.nhsggc.scot/downloads/climate-change-and-sustainability-strategy-2023-2028/
https://www.nhsggc.scot/downloads/climate-change-and-sustainability-strategy-2023-2028/


As part of our approach to Greener Sustainable Action, please see 
our first focus on the Be#GloveAware. 
   
Be#GloveAware  

• Disposable non-sterile gloves have been the most procured 
personal protective equipment (PPE) items since the start of 
the pandemic. 

• Gloves are single use items that can’t be recycled. 
 

Disposable non-sterile gloves play a vital role in healthcare – 
when used correctly they protect staff and patients from 
potential infection 

• Where there’s a risk of exposure to blood, body fluids, broken 
skin and hazardous drugs and chemicals. 

• Remove gloves after caring for a patient. 
• Do not wear the same pair of gloves for the care of more than 

one patient 
  
However, over-use or inappropriate use of gloves has 
infection control implications as well as an environmental 
impact. 
  
They are not needed when touching a patient if there’s no risk 
of contact with body fluids, for example: 
  

• giving vaccinations and clinical observations like blood 
pressures 

• comforting patients, or helping patients eat or drink 
• pushing a chair or trolley, or helping patients to mobilise 
• doing administrative tasks like using a computer or phone 

  
By minimising unnecessary glove use, we can reduce waste, 
cut our impact on the planet, and save money that can be re-
invested back into patient care. 
  
Be Greener Aware, Be Glove Aware. 
  
Please share with contractor colleagues. 
  
Should you wish any further details about Greener Primary Care, 
please contact Pauline.Atkinson@inverclyde.gov.uk         
 
Pauline Atkinson 
19/11/2024 

 
 
 
 
 

mailto:Pauline.Atkinson@inverclyde.gov.uk


 
ACTION NES Pharmacy: Decision Making in Respiratory Conditions 

 
 

Following on from Dr Scott Jamieson's previous webinar series, I 
am delighted to share news of the forthcoming webinar, titled 
"Decision Making in Respiratory Conditions" on Tuesday, 
December 3, 2024, from 7:00 PM to 8:30 PM. 
  
This interactive session is designed to prepare community 
pharmacy and primary care teams for the anticipated increase in 
respiratory tract presentations during the winter months. The 
webinar will provide valuable insights and practical guidance to 
help pharmacy team members confidently assess and decide upon 
appropriate treatment and referral pathways. 
  
During the webinar, participants will learn to identify symptoms and 
key chest sounds related to lower respiratory tract infections and 
recognize red flags that require onward referral. By the end of the 
session, pharmacists will be equipped to define their scope of 
practice and justify treatment choices for a range of lower 
respiratory tract presentations, including when prescribing 
antibiotics is appropriate. 
  
We encourage you to join us for this informative session. You can 
book your spot by clicking on the following link: Decision Making in 
Respiratory Conditions webinar. 
  
If you have any questions or need further information, please do 
not hesitate to reach out to lynsey.boyle4@nhs.scot 
 
Lynsey Boyle 
12/11/2024 

 
 
 
INDEX - Community Pharmacy Communications Updates 
 
Any queries should be directed to the contact provided – where no specific contact 
is shown, queries should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your 
comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 

https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
mailto:lynsey.boyle4@nhs.scot
http://www.communitypharmacy.scot.nhs.uk/nhs-ggc/wp-content/uploads/sites/11/INDEX-OF-COMMS-UPDATES-Jun-24-May-26.pdf
mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk


 

 
Community Pharmacy Communication Update 

 
Thursday 21st November 2024 

 

 
 
In this edition: 
 

• NHS Circular: PCA (P)(2024) 33 - Extension To Serious Shortage 
Protocols (SSP) For Ramipril 2.5mg Tablets And Creon® Gastro-
Resistant Capsules 

 
 
 
 
IMPORTANT 
INFORMATION 

Changes within The Community Pharmacy Development Team 
 

 
 

The Community Pharmacy Development Team would like to inform 
you that Christine Lang (Dietetic Support Worker) will be moving on 
to pastures new as of Friday 22nd November 2024. 
 
Christine has been an integral part of our team for 2 years, 
providing excellent administrative support to Community 
Pharmacists, and other NHS services.  
 
Please direct all communications you would normally send to 
Christine to: cpdt@ggc.scot.nhs.uk  
 
Community Pharmacy Development Team 
19/11/2024 

 
 

ACTION 
NHS Circular: PCA (P)(2024) 33 - Extension To Serious 
Shortage Protocols (SSP) For Ramipril 2.5mg Tablets And 
Creon® Gastro-Resistant Capsules 

      
           

Please find link below to NHS Circular PCA (P) (2024) 33 
 
www.publications.scot.nhs.uk/files/pca2024-p-33.pdf  
 
21/11/2024 

 
 
 
 
 
 
 
 

http://www.publications.scot.nhs.uk/files/pca2024-p-33.pdf


 
 
 

REMINDER NHSGG&C Medicines Waste Campaign 
 
 
 
     

Medicines waste costs NHSGGC £100,000 every day – we 
need your help to tackle the currently estimated 10% 
overprescribing.  
   
NHS GGC have launched a campaign to reduce medicines waste – 
for the good of people’s health, to support NHS services and to help 
the environment.  
  
A recent public survey of 1200+ residents indicated the importance of 
receiving messages directly from their Community Pharmacy. 
  
Please click here for further details/resources, and links to interactive 
quizzes for Staff and Patients to provide feedback: 
  
This campaign will continue to be developed, and we will share 
further materials as they become available. Please use the ⁠Feedback 
Form to indicate anything else of use to you in this campaign 
 
Anne Thomson 
Lead Pharmacist, Clinical Services 
10/09/2024 

 
 

REMINDER Nystatin PGD - Update 
 
 
 
     

As previously communicated on Tuesday 12th November, we have 
developed a Nystatin PGD for use in community pharmacy. 
 
Please note that the local Health Board service tab should be used 
on your PMR for this PGD.   
 
Apologies for any confusion this may have caused.  
 
Once you have read, understood and accept professional 
responsibility for the service please sign the PGD here, to confirm 
your acceptance of the provisions contained therein. 
 
Pamela Macintyre 
19/11/2024 

 

REMINDER PGD - Public Health Service: Bridging Contraception 
 Please find attached: 

  

https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/wp-content/uploads/sites/11/NHSGGC-Medicines-Waste-Campaign-Letter-to-Contractors-Nov-24.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5Jmk1aMgaS8WZLunbX8BFANKZUQkcwWjQ1VDNZWFJBREFPRzVVRTVHVVVQRC4u&data=05%7C02%7CManpreet.Narwan2%40nhs.scot%7C2e6cec849ca84f3bf90e08dcd0cb5bde%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638614819031105270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZG%2Blmd%2FYUSCPaFNWOQRZBm%2FtvFmFgTQNUv2U2ZhQRNs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5Jmk1aMgaS8WZLunbX8BFANKZUQkcwWjQ1VDNZWFJBREFPRzVVRTVHVVVQRC4u&data=05%7C02%7CManpreet.Narwan2%40nhs.scot%7C2e6cec849ca84f3bf90e08dcd0cb5bde%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638614819031105270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZG%2Blmd%2FYUSCPaFNWOQRZBm%2FtvFmFgTQNUv2U2ZhQRNs%3D&reserved=0
https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/patient-group-directions-pgds/


 

 
    

PHS 
Combined.docx  

 

PHS Supporting 
Guidance.docx  

 
 

PHS Bridging 
Contraception 2720. 
 
      Attached 

-       Updated PGD for the supply of Desogestrel tablets – 
progestogen-only contraceptive pill (POP); 

-       Supporting GP notification form; 
-       Patient Assessment Form; and 
-       Supporting Guidance 

  
As is established practice, please make yourself familiar with the 
contents of the PGD.   
 
Once you have read, understood and accept professional 
responsibility for the service please sign the PGD here, to confirm 
your acceptance of the provisions contained therein. 

 
Janine Glen 
19/11/2024 
 
 
 
 
 
 

 
 
 

REMINDER Sustainable Primary Care Webinar 
 

 
 
    Attached 

Following on from the taster session held in March, the Clinical 
Sustainability Primary Care Group are hosting a mini-series of 3 
topic specific virtual events this autumn.  
 
The third and last event is being held on:  
 
Topic: Watch Your Waste 
Date: Wednesday 27th November 
Time: 13:00 – 14:00 
Teams:Register here 
 
This also features on the PC Sharepoint page  -   GGC Primary Care 
Support Communications Site - Home (sharepoint.com) 
 
Gaynor Darling 
19/11/2024 

 
 

REMINDER Varenicline Update 

Varenicline update 
bulletin.doc  

   Attached 
 

Please find attached the varenicline update for the CP network. 
 
Hilary Millar 
19/11/2024   

https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/patient-group-directions-pgds/
https://events.teams.microsoft.com/event/65eae756-d970-47fb-af2c-09fc1e27ce58@10efe0bd-a030-4bca-809c-b5e6745e499a
https://scottish.sharepoint.com/sites/WeeklyPracticebulletin
https://scottish.sharepoint.com/sites/WeeklyPracticebulletin


     
 
 

REMINDER PHS Health Protection Alert 
 
 

 
    Attached 

Please find attached for respective circulars (CPDT and PS weekly 
thank you)!: 
 
Norovirus: Potential impact of a change in norovirus genotype 
this winter 
 
Due to changes (impact not yet fully understood) in norovirus 
circulating genotype, there may be an exceedance in norovirus cases 
in Scotland this winter.  
 
Please see attached Public Health Scotland alert for full information. 
 
Nathan Burley 
19/11/2024 

 
 
 

REMINDER Greener Primary Care - Sustainability 
 
 
 
     

NHS Greater Glasgow and Clyde’s have created a Sustainability 
webpage – here you can find information on sustainability areas of 
focus. Sustainability - NHSGGC. By working together to achieve a 
more sustainable organisation, we can realise NHSGGC’s board 
objectives (better care, better value, better workplace and better 
health) whilst contributing to the health and wellbeing of our patients, 
staff, communities and local environment – both now and in the 
future. 
 
NHSGGC Climate Change and Sustainability Strategy 2023-
2028 In response to the Scottish Government launching “A Policy for 
NHS Scotland on the Climate Emergency and Sustainable 
Development (DL 38)” this strategy was developed to encompass 
NHS Greater Glasgow and Clyde’s medium term sustainability 
objectives (2023 – 2028) as a platform to build on for the longer term 
2038 and 2040 targets. These targets are embedded objectives in the 
Annual Delivery Plan (ADP) and Medium Term Plan (MTP) planning 
guidance issued by the Scottish Government. 
 
As part of our approach to Greener Sustainable Action, please see 
our first focus on the Be#GloveAware. 
   
Be#GloveAware  

• Disposable non-sterile gloves have been the most procured 
personal protective equipment (PPE) items since the start of the 
pandemic. 

https://www.nhsggc.scot/about-us/sustainability/
https://www.nhsggc.scot/downloads/climate-change-and-sustainability-strategy-2023-2028/
https://www.nhsggc.scot/downloads/climate-change-and-sustainability-strategy-2023-2028/


• Gloves are single use items that can’t be recycled. 
 

Disposable non-sterile gloves play a vital role in healthcare – 
when used correctly they protect staff and patients from 
potential infection 

• Where there’s a risk of exposure to blood, body fluids, broken 
skin and hazardous drugs and chemicals. 

• Remove gloves after caring for a patient. 
• Do not wear the same pair of gloves for the care of more than 

one patient 
  
However, over-use or inappropriate use of gloves has infection 
control implications as well as an environmental impact. 
  
They are not needed when touching a patient if there’s no risk of 
contact with body fluids, for example: 
  

• giving vaccinations and clinical observations like blood 
pressures 

• comforting patients, or helping patients eat or drink 
• pushing a chair or trolley, or helping patients to mobilise 
• doing administrative tasks like using a computer or phone 

  
By minimising unnecessary glove use, we can reduce waste, cut 
our impact on the planet, and save money that can be re-
invested back into patient care. 
  
Be Greener Aware, Be Glove Aware. 
  
Please share with contractor colleagues. 
  
Should you wish any further details about Greener Primary Care, 
please contact Pauline.Atkinson@inverclyde.gov.uk         
 
Pauline Atkinson 
19/11/2024 

REMINDER NES Pharmacy: Decision Making in Respiratory Conditions 
 
 
 
     

Following on from Dr Scott Jamieson's previous webinar series, I am 
delighted to share news of the forthcoming webinar, titled "Decision 
Making in Respiratory Conditions" on Tuesday, December 3, 
2024, from 7:00 PM to 8:30 PM. 
  
This interactive session is designed to prepare community pharmacy 
and primary care teams for the anticipated increase in respiratory 
tract presentations during the winter months. The webinar will provide 
valuable insights and practical guidance to help pharmacy team 
members confidently assess and decide upon appropriate treatment 
and referral pathways. 

mailto:Pauline.Atkinson@inverclyde.gov.uk


  
During the webinar, participants will learn to identify symptoms and 
key chest sounds related to lower respiratory tract infections and 
recognize red flags that require onward referral. By the end of the 
session, pharmacists will be equipped to define their scope of 
practice and justify treatment choices for a range of lower respiratory 
tract presentations, including when prescribing antibiotics is 
appropriate. 
   
We encourage you to join us for this informative session. You can 
book your spot by clicking on the following link: Decision Making in 
Respiratory Conditions webinar. 
  
If you have any questions or need further information, please do not 
hesitate to reach out to lynsey.boyle4@nhs.scot 
 
Lynsey Boyle 
12/11/2024 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

REMINDER Safe Transport and Storage of OST Medication 
 

 
 
    Attached 

It is important that all take home OST medication is transported and 
stored safely by patients. Steps which can be taken by pharmacy staff 
to promote this are: 
 

·   Provide the NHS GGC Safe Storage Leaflet (copy attached) 
·   Use bottle / bag methadone warning labels for take home 

methadone doses. Contact 0141 303 8931 if you require labels. 
·   Have regular conversations with patients on the importance of 

safe transport and storage of take home medication, especially 
around children. 

·   Refer the patient to their ADRS Care Manager to discuss the 
availability of a lock box for safe storage at home. 

 
Amanda Laird 
12/11/2024 

https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
mailto:lynsey.boyle4@nhs.scot


 
 
REMINDER Gynaecology Services survey of patients and staff 
 
     

Gynaecology 
Survey.pdf  

 
      

Gynaecology 
Survery (2).pdf  

 
 
      Attached 

NHS GG&C are developing an innovative website for women's 
health.  This will complement and link to the national information 
available on NHS Inform.  The purpose of this survey is to identify 
beneficial content and information delivery for patients and staff who 
are involved in reproductive health services.  
  
All anonymous responses will help to shape the digital information 
available to patients and is greatly appreciated. 
 
This survey is open to input from any client who has engaged 
with gynaecological healthcare in NHS GG&C, either in primary 
or secondary care. This includes cisgender women, transgender 
men, non-binary and intersex clients. 
  
Responses are also welcome from staff who have worked or are 
working in gynaecology services  
  
The team are keen to involve as many service users as possible so 
all promotion would be much appreciated. 
  
If there are any questions on the survey please contact: 
Elizabeth Stewart - elizabethstewart18@nhs.scot 

 
Louise Carroll 
12/11/2024 

REMINDER Nystatin PGD 
 
 

 
     

 
 
 
    

 
 
     Attached 

In order to help with the ongoing shortages of all sizes of Daktarin 
Oral Gel, NHS GGC have developed a Nystatin PGD for use by 
community pharmacists. 
  
The inclusion criteria for this PGD are as follows: 

     - Patients aged 4 weeks and over, presenting with symptoms of oral 
candidiasis including white spots or plaques in the mouth which can 
be wiped off leaving red patches; 

  
     - Patients who are unsuitable to use Miconazole oral gel – see 

SPMC (via Pharmacy First or prescribed); 
  
     - Patients presenting with a miconazole oral gel prescription, but 

stock is unavailable to make a supply; 
  
     - Informed consent has been given (patient, parent/guardian, carer) 

  

mailto:elizabethstewart18@nhs.scot


Pharmacists wishing to utilise this PGD should find the attached 
information/educational packages useful. 
  
Once you have read, understood and signed the PGD as with all 
other PGDs, please complete the electronic submission form.  
  
N.B. there is no additional payment associated with this PGD. 
 
Janine Glen 
12/11/2024 

 
REMINDER Change to Continuous Glucose Monitoring Sensors 
 
 
 
     

The Freestyle Libre 2 and Dexcom One monitoring systems are being 
discontinued, patients currently using these systems will be 
transitioned to Freestyle Libre 2 Plus or Dexcom One+ 
Specialist Diabetes teams and Primary Care teams will facilitate 
changes to repeat prescriptions and offer support to patients if 
needed when they change product. 

Freestyle Libre 2 Plus 

The Freestyle Libre 2 sensor is being discontinued and replaced with 
Freestyle Libre 2 Plus.  Freestyle Libre 2 Plus sensors have a slightly 
longer wear time (15 days compared to 14 days) and have 
compatibility with some insulin pumps. 
 
The FreeStyle Libre 2 Plus sensor works with the existing FreeStyle 
LibreLink app4 and the FreeStyle Libre 2 reader. Patients do not 
need to update the app or change their reader. Freestyle Libre 2 Plus 
is not interchangeable with Freestyle Libre 3. Freestyle Libre 3 is only 
compatible with specific insulin pumps. 
 
Dexcom One+ 
The Dexcom One+ sensor is an all-in-one sensor and transmitter. 
Each sensor has a 10-day lifespan.  Dexcom One+ sensors are 
smaller than the original Dexcom One sensor plus transmitter set up 
and have a faster warm up time of 30 mins once the patient has 
applied a new sensor. 
 
If a patient transitions from Dexcom One to Dexcom One+ and uses a 
receiver to access their readings rather than a smart device, they will 
need to request a new receiver from the company.  
 
Dexcom One sensors are not interchangeable with Dexcom 
One+ sensors 
 
Further Information: 
Freestyle Libre 2 Plus, click here 

https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/patient-group-directions-pgds/
https://www.freestyle.abbott/uk-en/myfreestyle/myfreestyle.html


Dexcom One+, click here 
 
Iona Paterson 
12/11/2024 

 
 
 
 
 
 
 
 
REMINDER Right Care Right Place Campaign - Next Pharmacy PHS Poster 

Campaign 
 
 
 
     

I previously advised there would be no further PHS pharmacy posters 
this year, however, marketing colleagues have now been able to 
arrange two further campaigns. 
  
The next PHS poster campaign in community pharmacies will be a re 
run of ‘Right Care Right Place’ 
 
Posters will be mailed out to pharmacies by end of next week and the 
campaign will run until the end of November. 

 
Links to all campaign resources and toolkit can be found here 
  
Once received, pharmacies should display it in their poster holders 
until they receive the subsequent poster which will be a mental health 
campaign. 
 
Elaine Muirhead 
12/11/2024 

 
REMINDER Pharmacy Frailty Referral Pathway 
 
 
 
    

Frailty Pathway 
Pharmacy Referral Po   
 
      Attached 

Community Pharmacy now has the opportunity to directly refer frail 
patients for a polypharmacy review.   
 
Aim 
We have developed a pathway for those living with frailty for referral 
for polypharmacy review.  This will help to reduce medicines related 
harm in those living with frailty. 
Pathway 
A MS form has been developed and teams in community and acute 
can use this to refer patients who fit the criteria. The MS form is 
automatically directed to the pharmacy hub in the HSCP linked to the 
patients GP practice. 

https://www.dexcom.com/en-GB/dexcom-one-plus-cgm-system
http://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/public-health-service-poster-campaigns/


Polypharmacy Review 
A 7 step polypharmacy review is carried out by the practice pharmacist 
within 4 weeks.  The referrer will receive feedback once the review has 
been completed 
How to refer 
Please consider referring patients you think would benefit from a 
polypharmacy review, the MS form only take a minute or two to 
complete (link in the attached poster) .It is important you enter the 
correct CHI number and GP practice code when making the 
referral. 
 
If you think that this is something that would benefit your patient, then 
please obtain their consent before making the referral using the MS 
Form (link/ in the attached poster). 
 
Leanne Black 
12/11/2024 

 
 
 
 
REMINDER NES Pharmacy: Decision Making in Respiratory Conditions 
 
 
 
     

Following on from Dr Scott Jamieson's previous webinar series, I am 
delighted to share news of the forthcoming webinar, titled  
"Decision Making in Respiratory Conditions" on Tuesday, 
December 3, 2024, from 7:00 PM to 8:30 PM. 
  
This interactive session is designed to prepare community pharmacy 
and primary care teams for the anticipated increase in respiratory 
tract presentations during the winter months. The webinar will provide 
valuable insights and practical guidance to help pharmacy team 
members confidently assess and decide upon appropriate treatment 
and referral pathways. 
  
During the webinar, participants will learn to identify symptoms and 
key chest sounds related to lower respiratory tract infections and 
recognize red flags that require onward referral. By the end of the 
session, pharmacists will be equipped to define their scope of 
practice and justify treatment choices for a range of lower respiratory 
tract presentations, including when prescribing antibiotics is 
appropriate. 
  
We encourage you to join us for this informative session. You can 
book your spot by clicking on the following link: Decision Making in 
Respiratory Conditions webinar. 
  

https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions


If you have any questions or need further information, please do not 
hesitate to reach out to lynsey.boyle4@nhs.scot 
 
Lynsey Boyle 
12/11/2024 

 
REMINDER Change in Tacrolimus Prescribing 
 
 
 
     

We have been made aware that the supply of Prograf for Tacrolimus 
prescriptions is in the process of changing to the more cost effect 
product Adoport. Our colleagues within the acute sector will be 
starting new patients on Adoport and all existing patients will be 
changed over within the primary care setting. 
 
Please give consideration to this in relation to stock holding and give 
consideration to running stock of Prograf down as new requests for 
Adoport increase. 
 
Alan Harrison 
12/11/2024 

INDEX - Community Pharmacy Communications Updates 
 
Any queries should be directed to the contact provided – where no specific contact 
is shown, queries should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your 
comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 

mailto:lynsey.boyle4@nhs.scot
http://www.communitypharmacy.scot.nhs.uk/nhs-ggc/wp-content/uploads/sites/11/INDEX-OF-COMMS-UPDATES-Jun-24-May-26.pdf
mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk


 

 
Community Pharmacy Communication Update 

 
Tuesday 26th November 2024 

 

 
In this edition – 

• NES Pharmacy: Decision Making in Respiratory Conditions 
• Medicine Supply Alert Notice – MSAN(2024)63 – NovoRapid® (insulin 

aspart) FlexTouch® 100units/ml solution for injection 3ml pre-filled pens 
• NHS Circular: PCA (P)(2024) 33 - Extension To Serious Shortage 

Protocols (SSP) For Ramipril 2.5mg Tablets And Creon® Gastro-
Resistant Capsules 

 
IMPORTANT 
INFORMATION NES Pharmacy: Decision Making in Respiratory Conditions 

 
 

Following on from Dr Scott Jamieson's previous webinar series, I 
am delighted to share news of the forthcoming webinar, titled 
"Decision Making in Respiratory Conditions" on Tuesday, 
December 3, 2024, from 7:00 PM to 8:30 PM. 
  
This interactive session is designed to prepare community 
pharmacy and primary care teams for the anticipated increase in 
respiratory tract presentations during the winter months. The 
webinar will provide valuable insights and practical guidance to 
help pharmacy team members confidently assess and decide upon 
appropriate treatment and referral pathways. 
  
During the webinar, participants will learn to identify symptoms and 
key chest sounds related to lower respiratory tract infections and 
recognize red flags that require onward referral. By the end of the 
session, pharmacists will be equipped to define their scope of 
practice and justify treatment choices for a range of lower 
respiratory tract presentations, including when prescribing 
antibiotics is appropriate. 
   
We encourage you to join us for this informative session. You can 
book your spot by clicking on the following link: Decision Making in 
Respiratory Conditions webinar. 
  
If you have any questions or need further information, please do 
not hesitate to reach out to lynsey.boyle4@nhs.scot 
 
Lynsey Boyle 
12/11/2024 

 

https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
mailto:lynsey.boyle4@nhs.scot


 

ACTION 
Medicine Supply Alert Notice – MSAN(2024)63 – NovoRapid® 
(insulin aspart) FlexTouch® 100units/ml solution for injection 
3ml pre-filled pens 

MSAN (2024)63.pdf

Attached 

Please find attached a level 2 MSAN advising that 
NovoRapid® (insulin aspart) FlexTouch® 100units/ml solution for 
injection 3ml pre-filled pens are being discontinued. Stock is 
anticipated to be exhausted by March 2025. 
   
The MSAN will be published on the NHS Scotland 
Publications website. 
 
CPD Team 
25/11/2024 

  
 

ACTION 
NHS Circular: PCA (P)(2024) 33 - Extension To Serious 
Shortage Protocols (SSP) For Ramipril 2.5mg Tablets And 
Creon® Gastro-Resistant Capsules 

 Please find link below to NHS Circular PCA (P) (2024) 33 
 
www.publications.scot.nhs.uk/files/pca2024-p-33.pdf  
 
21/11/2024 

 
 
 
INDEX - Community Pharmacy Communications Updates 
 
Any queries should be directed to the contact provided – where no specific contact 
is shown, queries should be directed to ggc.cpdevteam@nhs.scot 
 
We are keen for any feedback you have about this Update. Please submit your 
comments/suggestions to: 
cpdt@ggc.scot.nhs.uk 

https://www.publications.scot.nhs.uk/
http://www.publications.scot.nhs.uk/files/pca2024-p-33.pdf
http://www.communitypharmacy.scot.nhs.uk/nhs-ggc/wp-content/uploads/sites/11/INDEX-OF-COMMS-UPDATES-Jun-24-May-26.pdf
mailto:ggc.cpdevteam@nhs.scot
mailto:cpdt@ggc.scot.nhs.uk


 
Community Pharmacy Communication Update 

 
Thursday 28th November 2024 

 

 
In this edition 
 

• NES Pharmacy: Decision Making in Respiratory Conditions 
 
 
IMPORTANT 
INFORMATION NES Pharmacy: Decision Making in Respiratory Conditions 

 
 

Following on from Dr Scott Jamieson's previous webinar series, I 
am delighted to share news of the forthcoming webinar, titled 
"Decision Making in Respiratory Conditions" on Tuesday, 
December 3, 2024, from 7:00 PM to 8:30 PM. 
  
This interactive session is designed to prepare community 
pharmacy and primary care teams for the anticipated increase in 
respiratory tract presentations during the winter months. The 
webinar will provide valuable insights and practical guidance to 
help pharmacy team members confidently assess and decide upon 
appropriate treatment and referral pathways. 
  
During the webinar, participants will learn to identify symptoms and 
key chest sounds related to lower respiratory tract infections and 
recognize red flags that require onward referral. By the end of the 
session, pharmacists will be equipped to define their scope of 
practice and justify treatment choices for a range of lower 
respiratory tract presentations, including when prescribing 
antibiotics is appropriate. 
   
We encourage you to join us for this informative session. You can 
book your spot by clicking on the following link: Decision Making in 
Respiratory Conditions webinar. 
  
If you have any questions or need further information, please do 
not hesitate to reach out to lynsey.boyle4@nhs.scot 
 
Lynsey Boyle 
12/11/2024 

  

https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
https://learn.nes.nhs.scot/79051/pharmacy-courses-and-events/decision-making-in-respiratory-conditions
mailto:lynsey.boyle4@nhs.scot


REMINDER 
Medicine Supply Alert Notice – MSAN(2024)63 – NovoRapid® 
(insulin aspart) FlexTouch® 100units/ml solution for injection 
3ml pre-filled pens 

 
 

MSAN (2024)63.pdf

 
     Attached 

Please find attached a level 2 MSAN advising that 
NovoRapid® (insulin aspart) FlexTouch® 100units/ml solution for 
injection 3ml pre-filled pens are being discontinued. Stock is 
anticipated to be exhausted by March 2025. 
   
The MSAN will be published on the NHS Scotland 
Publications website. 
 
CPD Team 
25/11/2024 

 
 

REMINDER 
NHS Circular: PCA (P)(2024) 33 - Extension To Serious Shortage 
Protocols (SSP) For Ramipril 2.5mg Tablets And Creon® Gastro-
Resistant Capsules 

 
 
 
 

Please find link below to NHS Circular PCA (P) (2024) 33 
 
www.publications.scot.nhs.uk/files/pca2024-p-33.pdf  
 
21/11/2024 

 
 

REMINDER NHSGG&C Medicines Waste Campaign 
 
 
 
     

Medicines waste costs NHSGGC £100,000 every day – we 
need your help to tackle the currently estimated 10% 
overprescribing.  
   
NHS GGC have launched a campaign to reduce medicines waste – 
for the good of people’s health, to support NHS services and to help 
the environment.   A recent public survey of 1200+ residents 
indicated the importance of receiving messages directly from their 
Community Pharmacy.  Please click here for further 
details/resources, and links to interactive quizzes for Staff and 
Patients to provide feedback: 
  
This campaign will continue to be developed, and we will share 
further materials as they become available. Please use the ⁠Feedback 
Form to indicate anything else of use to you in this campaign 
 
Anne Thomson 
Lead Pharmacist, Clinical Services 
10/09/2024 

 
 

REMINDER Nystatin PGD - Update 

https://www.publications.scot.nhs.uk/
http://www.publications.scot.nhs.uk/files/pca2024-p-33.pdf
https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/wp-content/uploads/sites/11/NHSGGC-Medicines-Waste-Campaign-Letter-to-Contractors-Nov-24.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5Jmk1aMgaS8WZLunbX8BFANKZUQkcwWjQ1VDNZWFJBREFPRzVVRTVHVVVQRC4u&data=05%7C02%7CManpreet.Narwan2%40nhs.scot%7C2e6cec849ca84f3bf90e08dcd0cb5bde%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638614819031105270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZG%2Blmd%2FYUSCPaFNWOQRZBm%2FtvFmFgTQNUv2U2ZhQRNs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5Jmk1aMgaS8WZLunbX8BFANKZUQkcwWjQ1VDNZWFJBREFPRzVVRTVHVVVQRC4u&data=05%7C02%7CManpreet.Narwan2%40nhs.scot%7C2e6cec849ca84f3bf90e08dcd0cb5bde%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638614819031105270%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZG%2Blmd%2FYUSCPaFNWOQRZBm%2FtvFmFgTQNUv2U2ZhQRNs%3D&reserved=0


 
 
 
     

As previously communicated on Tuesday 12th November, we have 
developed a Nystatin PGD for use in community pharmacy. 
 
Please note that the local Health Board service tab should be used 
on your PMR for this PGD.   
 
Apologies for any confusion this may have caused.  
 
Once you have read, understood and accept professional 
responsibility for the service please sign the PGD here, to confirm 
your acceptance of the provisions contained therein. 
 
Pamela Macintyre 
19/11/2024 

 
 

REMINDER PGD - Public Health Service: Bridging Contraception 
 

 

 
    

PHS 
Combined.docx  

 

PHS Supporting 
Guidance.docx  

 
 

PHS Bridging 
Contraception 2720. 
 
      Attached 

Please find attached: 
  

-       Updated PGD for the supply of Desogestrel tablets – 
progestogen-only contraceptive pill (POP); 

-       Supporting GP notification form; 
-       Patient Assessment Form; and 
-       Supporting Guidance 

  
As is established practice, please make yourself familiar with the 
contents of the PGD.   
 
Once you have read, understood and accept professional 
responsibility for the service please sign the PGD here, to confirm 
your acceptance of the provisions contained therein. 

 
Janine Glen 
19/11/2024 
 
 
 
 
 
 

  

https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/patient-group-directions-pgds/
https://www.communitypharmacy.scot.nhs.uk/nhs-ggc/pages/patient-group-directions-pgds/


REMINDER Varenicline Update 

Varenicline update 
bulletin.doc  

   Attached 

Please find attached the varenicline update for the CP network. 
 
Hilary Millar 
19/11/2024   

 
 

REMINDER PHS Health Protection Alert 
 
 

 
    Attached 

Please find attached for respective circulars (CPDT and PS weekly 
thank you)!: 
 
Norovirus: Potential impact of a change in norovirus genotype 
this winter 
 
Due to changes (impact not yet fully understood) in norovirus 
circulating genotype, there may be an exceedance in norovirus cases 
in Scotland this winter.  
 
Please see attached Public Health Scotland alert for full information. 
 
Nathan Burley 
19/11/2024 

 
 

REMINDER Greener Primary Care - Sustainability 
 
 
 
     

NHS Greater Glasgow and Clyde’s have created a Sustainability 
webpage – here you can find information on sustainability areas of 
focus. Sustainability - NHSGGC. By working together to achieve a 
more sustainable organisation, we can realise NHSGGC’s board 
objectives (better care, better value, better workplace and better 
health) whilst contributing to the health and wellbeing of our patients, 
staff, communities and local environment – both now and in the 
future. 
 
NHSGGC Climate Change and Sustainability Strategy 2023-
2028 In response to the Scottish Government launching “A Policy for 
NHS Scotland on the Climate Emergency and Sustainable 
Development (DL 38)” this strategy was developed to encompass 
NHS Greater Glasgow and Clyde’s medium term sustainability 
objectives (2023 – 2028) as a platform to build on for the longer term 
2038 and 2040 targets. These targets are embedded objectives in the 
Annual Delivery Plan (ADP) and Medium Term Plan (MTP) planning 
guidance issued by the Scottish Government. 
 
As part of our approach to Greener Sustainable Action, please see 
our first focus on the Be#GloveAware. 
   

https://www.nhsggc.scot/about-us/sustainability/
https://www.nhsggc.scot/downloads/climate-change-and-sustainability-strategy-2023-2028/
https://www.nhsggc.scot/downloads/climate-change-and-sustainability-strategy-2023-2028/


Be#GloveAware  
• Disposable non-sterile gloves have been the most procured 

personal protective equipment (PPE) items since the start of the 
pandemic. 

• Gloves are single use items that can’t be recycled. 
 

Disposable non-sterile gloves play a vital role in healthcare – 
when used correctly they protect staff and patients from 
potential infection 

• Where there’s a risk of exposure to blood, body fluids, broken 
skin and hazardous drugs and chemicals. 

• Remove gloves after caring for a patient. 
• Do not wear the same pair of gloves for the care of more than 

one patient 
  
However, over-use or inappropriate use of gloves has infection 
control implications as well as an environmental impact. 
  
They are not needed when touching a patient if there’s no risk of 
contact with body fluids, for example: 
  

• giving vaccinations and clinical observations like blood 
pressures 

• comforting patients, or helping patients eat or drink 
• pushing a chair or trolley, or helping patients to mobilise 
• doing administrative tasks like using a computer or phone 

  
By minimising unnecessary glove use, we can reduce waste, cut 
our impact on the planet, and save money that can be re-
invested back into patient care. 
  
Be Greener Aware, Be Glove Aware. 
  
Please share with contractor colleagues. 
  
Should you wish any further details about Greener Primary Care, 
please contact Pauline.Atkinson@inverclyde.gov.uk         
 
Pauline Atkinson 
19/11/2024 

 
  

mailto:Pauline.Atkinson@inverclyde.gov.uk

