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COMMUNITY PHARMACY NUTRITION SUPPORT SERVICE ‐ COMMUNITY PHARMACY
GUIDANCE PATHWAY JAN 2020

COMMUNITY PHARMACY NUTRITION SUPPORT SERVICE

(Community Pharmacy guidance) ­ PLEASE NOTE THAT THIS IS A
TEMPORARY DOCUMENT DUE TO THE DECOMMISSION OF CKP.
SOME LINKS MAY NOT WORK BUT ACCESS TO DOCUMENTS IS

STILL AVAILABLE ON THIS SITE.

ONS Dietetic Request to Community Pharmacy form received at
community pharmacy for a new patient (from patient / carer or via clincal

nhs email or via post) 

1. Explain service to patient
2. Complete registration form (if patient housebound please complete the
registration form for the service at the first delivery)

What follow­up is planned?

(as per ONS prescription request form)

DIETETIC FOLLOW UP (WITH INITIATING
DIETITIAN OR ANOTHER DIETETIC TEAM)

1. Prescribe and dispense ONS as requested
for duration specified. If duration is 'ongoing'
prescribe and dispense every 28 / 31 days
until further dietetic instruction received. 

2. Community pharmacy should make  contact
with patients monthly (attempt to make
contact at least twice). Tracke r forms are
available to assist with this 

3. If no further dietetic instruction received after
three months, contact the relevant dietetic
team for further instruction

4. Any new ONS Dietetic Request to
Community Pharmacy form received
thereafter replaces previous requests. If a
prescribed product is not on the latest
perscription request it should be
discontinued.

5. Dietitian will monitor continued need for
ONS while patient is under dietetic care. At
end of dietetic care if the patient continues to
require ONS they will advise you in writing
who is now now responsible for monitoring
the patient's ONS requirements.

NO FOLLOW UP ­ 4
WEEKS SUPPLY ONLY

POST HOSPITAL
DISCHARGE

1. Prescribe and
dispense the ONS as
requested for 4 weeks
only 

2. Advise patient/carer to
visit / contact
community pharmacy
after this time if
nutritional concerns
remain 

Treatment
complete

Patient should see their GP for an
assessment of current needs, including

need for re­referral to the dietitian

Within

three months?

No

Obtain a weight and MUST
score for the patient

Yes

1. ONS not required
2. Offer patient Food First leaflet
3. Reassess in one month if
required/appropriate

1. Refer to local community dietetic team
2. Restart / continue ONS prescription until
further dietetic instruction received

Weight stable/increasingWeight loss

NO FOLLOW UP ­ PRESCRIBE AND
DISPENSE ONS WITHOUT
MONITORING

1. Prescribe and dispense ONS as
requested every 28 /31 days for the
duration specified (not longer than
6 months unless exceptional
circumstances specified by
dietitian ­ if patient / carer /
guardian wish ONS to continue
beyond the 6 month period, please
contact the initiating Dietitian)

2. Community pharmacy should
make  contact with patients monthly
(attempt to make  contact at least
twice). Tracke r forms are available
to assist with this

Patient / carer contacts
with further concerns

No

Yes

COMMUNITY PHARMACY ONS MONITORING

1. Prescribe and dispense ONS as requested. If
duration is 'ongoing' prescribe and dispense
every 28 / 31 days. 

2. Dietitian will provide ONS monitoring transfer
form / letter with detailed ONS monitoring
instructions

3. Community pharmacy should make  contact with
patients monthly (attempt to make  contact at least
twice). Tracke r forms are available to assist with
this 

4. Complete monitoring by weaning and
discontinuing ONS or referring back to
dietetics as per targets provided by dietitian.
When ONS are amended or discontinued alert the
patient's GP practice ­ they need to amend
EMIS/Vision records ­ standard letter
templates are available: GP ONS amendment  GP
ONS discontinued 

5. If patient remains on ONS after 12 months they
shoud be referred back  to dietetics for review.
Refer to your local community dietetic
team (unless otherwise stated by the transferring
dietitian) with patient's / carer's consent. Continue
prescribing ONS until further dietetic instruction is
received ­ if no instruction within 3 months, please
contact the dietetic service.

OTHER PERSON(S) RESPONSIBLE FOR
ONS MONITORING

1. Prescribe and dispense ONS as
requested. If duration is 'ongoing'
prescribe and dispense every 28 / 31
days. 

2. Community pharmacy should make
contact with patients monthly (attempt to
make  contact at least twice). Tracke r
forms are available to assist with this 

3. Contact should be made at least 3 monthly
with those responsible for
ONS monitoring to clarify ongoing ONS
prescription requirements. If responsibility
for monitoring is with the GP practice,
please correspond with the GP practice
pharmacist. 

4. If patient remains on ONS after 12 months
they shoud be referred back  to dietetics for
review. Refer to your local community
dietetic team (unless otherwise stated by
the transferring dietitian) with patient's /
carer's consent. Continue prescribing ONS
until further dietetic instruction is received ­
if no instruction within 3 months, please
contact the dietetic service.

How do I
prescribe
ONS? 

What if a patient
fails to attend?

How do I record
patient

contacts?

What if a patient needs to move to another community
pharmacy?

Patients are ask ed to remain with the same pharmacy for the duration of their treatment,
however there may be circumstances where patients need to transfer to another

pharmacy. If the patient is moving to another CPNSS participating pharmacy, the original
community pharmacy should share the information pertinent to the patient’s ongoing care
with the new community pharmacy of choice as soon as possible. The patient should re­

register at the new pharmacy. If the patient is moving to a non CPNSS
participating pharmacy, the original pharmacy should send a communication to the

patient’s GP to advise that ONS are still required but can no longer be provided through
this service.    

Monitoring by community pharmacy can take place in a variety of ways.  Option 1 is the gold standard
and other methods should only be considered when this is not possible.  

  With    Setting   How to obtain info

 1  Patient  Pharmacy
Measure weight

Calculate BMI / MUST
score

 2 Patient / guiardian / carer
/ relative   By telephone 

Obtain reported weight
Calculate BMI / MUST

score 
 

If reported weight not
available obtain

subjective information**
to assess weight change

 3  Staff at Care Home   By telephone

Obtain reported weight,
BMI and MUST score 

 
If not available obtain
subjective information**
to assess weight change

 4 Staff at Residential
Home  By telephone 

Obtain reported weight
 

Calculate BMI and
MUST score (some 
Residential Homes

calculate BMI and MUST
and will be able to report

this)
 

If weight not available
obtain subjective

information** to assess
weight change

2020 update: BAPEN (2020) Practical guidance for using 'MUST' to identify malnutrition during the
COVID­19 pandemic can be found here  

A tracker form is available to support ONS monitoring.

** SUBJECTIVE ASSESSMENT QUESTIONS

Are rings and / or watch looser than normal
• Shirt collars now a bit big

• Skirts and / or trousers loose around the waist
• Need to fasten belts on a tighter hole

(British Association of Parenteral & Enteral Nutrition)
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https://www.communitypharmacy.scot.nhs.uk/media/2405/sample-ons-dietetic-request-to-cp-form.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4892/cpnss-registration-iform.pdf
https://www.communitypharmacy.scot.nhs.uk/media/2342/patient-tracker-form-ons-supply-only.pdf
https://www.communitypharmacy.scot.nhs.uk/media/2405/sample-ons-dietetic-request-to-cp-form.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4926/eating-to-feel-better-leaflet-v1.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4919/cpnss-dietetic-referral-iform-v11.pdf
https://www.communitypharmacy.scot.nhs.uk/media/2342/patient-tracker-form-ons-supply-only.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4918/cpnss-ons-monitoring-transfer-to-cp-iform.pdf
https://www.communitypharmacy.scot.nhs.uk/media/2341/patient-tracker-form-ons-supply-and-monitoring.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4919/cpnss-dietetic-referral-iform-v11.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4919/cpnss-dietetic-referral-iform-v11.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4924/letter-to-gp-re-ons-amendment-v1.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4925/letter-to-gp-re-ons-discontinuation-v1.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4919/cpnss-dietetic-referral-iform-v11.pdf
https://www.communitypharmacy.scot.nhs.uk/media/2342/patient-tracker-form-ons-supply-only.pdf
https://www.communitypharmacy.scot.nhs.uk/media/2341/patient-tracker-form-ons-supply-and-monitoring.pdf
https://www.communitypharmacy.scot.nhs.uk/media/4919/cpnss-dietetic-referral-iform-v11.pdf


GENERAL RELATED INFORMATION FOR PATHWAY
No related information.

SPECIFIC RELATED INFORMATION FOR PATHWAY SECTIONS

OTHER PERSON﴾S﴿ RESPONSIBLE FOR ONS MONITORING

NO RELATED INFORMATION

NO RELATED INFORMATION

HOW DO I PRESCRIBE ONS? 

Information

Use the UCF‐ Prescribe the ONS under the health board local service tab, then select op�on‐ GP no�fica�on
(remember to complete the GP prac�ce details).  Please remember to include the pa�ents CHI number. These
should then be submi�ed to PSD for payment.  There is no need to send a copy to the GP.

When issuing prescriptions please 'stock­check' with the patient and prescribe only the quantity required. Prescribe
ONS products as requested by the dietitian ­ flavours can be changed if required 

The patient may wish only a small stock to begin with (e.g. 1 week's supply) for trial purposes

Any new ONS Dietetic Request to Community Pharmacy form replaces the previous versions, i.e. if a prescribed
product no longer appears on the latest version of the form that product is no longer required. 

When initiating, amending or discontinuing ONS, dietitians will ask GP practices to add the requested ONS product as
a "drug issued outside the practice" to EMIS/Vision systems to keep the patient's GP informed of their patient's
requirements. 

Dietetic initiation of ONS in conjunction with community pharmacy is governed by a Dietetic ONS Prescribing
Protocol. This document provides further details on eligible products, doses etc. 

WHAT IF A PATIENT FAILS TO ATTEND?

Information

NEW PATIENTS: If ONS Dietetic Request form received by email / post, and patient / carer does not attend
community pharmacy within 2 weeks please advise relevant dietitian / dietetic team 

ONGOING PATIENTS: Community pharmacy should endeavour to make contact with patients on a monthly basis
(you may wish to use these tracker forms (tracker form ONS supply only , tracker form ONS supply plus monitoring) to
help remind you of when patients require to be contacted), attempting to make contact at least twice. If no contact can
be made community pharmacy should inform the relevant dietitian / dietetic team and the patient's GP that the patient
has defaulted from the service and is no longer being prescribed ONS and that these should be removed from the GP
practice EMIS/Vision system. A standard letter template is available for this here

HOW DO I RECORD PATIENT CONTACTS?

Information

Recording patient contacts
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https://www.bapen.org.uk/pdfs/covid-19/covid-mag-update-may-2020.pdf
https://www.communitypharmacy.scot.nhs.uk/media/2341/patient-tracker-form-ons-supply-and-monitoring.pdf
https://www.communitypharmacy.scot.nhs.uk/media/2342/patient-tracker-form-ons-supply-only.pdf
https://www.communitypharmacy.scot.nhs.uk/media/2341/patient-tracker-form-ons-supply-and-monitoring.pdf
https://www.communitypharmacy.scot.nhs.uk/media/2406/example-gp-letter-for-ons-product-discontinuation.pdf


A record of care should be maintained for all patients, capturing the information required to ensure high quality patient
care and for potential service evaluation. Prescribing and supply of products can be recorded in PMR, details of any
other patient interactions should be recorded electronically within the PMR/PCR or on a paper record e.g. SBAR
template / patient record. This information must be accessible for patient care and where required for service
evaluation.

ONS DIETETIC REQUEST TO COMMUNITY PHARMACY

NO RELATED INFORMATION

WHAT IF A PATIENT NEEDS TO MOVE TO ANOTHER COMMUNITY PHARMACY?

Information

There may be circumstances in which patients need to transfer to a different community pharmacy. If the patient is moving to another
participating community pharmacy, community pharmacy should share the relevant information pertinent to the patient’s ongoing care with the
new community pharmacy of choice. The patient will then be required to re­register at the new pharmacy. If the patient is moving to a pharmacy
that isn’t participating, the pharmacy should send a communication to the patient’s GP to advise that ONS are required and can no longer be
provided through this service.   

EXPLAIN SERVICE TO PATIENT COMPLETE REGISTRATION FORM ﴾IF PATIENT HOUSEBOUND
PLEASE COMPLETE THE REGISTRATION FORM FOR THE SERVICE AT THE FIRST DELIVERY﴿

NO RELATED INFORMATION

WHAT FOLLOW‐UP IS PLANNED? ﴾AS PER ONS PRESCRIPTION REQUEST FORM﴿

NO RELATED INFORMATION

NO FOLLOW UP ‐ 4 WEEKS SUPPLY ONLY POST HOSPITAL DISCHARGE

NO RELATED INFORMATION

NO FOLLOW UP ‐ PRESCRIBE AND DISPENSE ONS WITHOUT MONITORING

NO RELATED INFORMATION

COMMUNITY PHARMACY NUTRITION SUPPORT SERVICE

External Links
CPNSS webpage

COMMUNITY PHARMACY ONS MONITORING

Information
Monitoring by community pharmacy can take place in a variety of ways.  Option 1 is the gold standard and other
methods should only be considered when this is not possible.  

  With    Setting   How to obtain info

 1  Patient  Pharmacy  Measure weight
Calculate BMI / MUST score

 2  Patient / guiardian / carer /
relative   By telephone 

 Obtain reported weight
Calculate BMI / MUST score 

If reported weight not
available obtain subjective
information** to assess
weight change
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https://www.communitypharmacy.scot.nhs.uk/media/2039/sbar-template-for-record-of-patient-care.pdf
https://www.communitypharmacy.scot.nhs.uk/nhs-boards/nhs-greater-glasgow-clyde/pharmacy-services/community-pharmacy-nutrition-support-service-cpnss/


weight change

 3  Staff at Care Home   By telephone

 Obtain reported weight,
BMI and MUST score 

If not available obtain
subjective information** to
assess weight change

 4  Staff at Residential Home  By telephone 

 Obtain reported weight

Calculate BMI and MUST
score ﴾some 
Residential Homes calculate
BMI and MUST and will be
able to report this﴿

If weight not available
obtain subjective
information** to assess
weight change

A tracker form is available to support ONS monitoring.

** SUBJECTIVE INFORMATION 

Are rings and / or watch looser than normal
• Shirt collars now a bit big
• Skirts and / or trousers loose around the waist
• Need to fasten belts on a tighter hole
﴾British Association of Parenteral & Enteral Nutrition﴿

DIETETIC FOLLOW UP ﴾WITH INITIATING DIETITIAN OR ANOTHER DIETETIC TEAM﴿

NO RELATED INFORMATION

PATIENT / CARER CONTACTS WITH FURTHER CONCERNS

NO RELATED INFORMATION

TREATMENT COMPLETE

NO RELATED INFORMATION

MONITORING BY COMMUNITY PHARMACY CAN TAKE PLACE IN A VARIETY OF WAYS.  OPTION
1 IS THE GOLD STANDARD AND OTHER METHODS SHOULD ONLY BE CONSIDERED WHEN THIS
IS NOT POSSIBLE. 

NO RELATED INFORMATION

WITHIN THREE MONTHS?

NO RELATED INFORMATION

PATIENT SHOULD SEE THEIR GP FOR AN ASSESSMENT OF CURRENT NEEDS, INCLUDING NEED
FOR RE‐REFERRAL TO THE DIETITIAN

NO RELATED INFORMATION

OBTAIN A WEIGHT AND MUST SCORE FOR THE PATIENT
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https://www.communitypharmacy.scot.nhs.uk/media/2342/patient-tracker-form-ons-supply-only.pdf


NO RELATED INFORMATION

ONS NOT REQUIRED OFFER PATIENT FOOD FIRST LEAFLET REASSESS IN ONE MONTH IF
REQUIRED/APPROPRIATE

NO RELATED INFORMATION

REFER TO LOCAL COMMUNITY DIETETIC TEAM RESTART / CONTINUE ONS PRESCRIPTION
UNTIL FURTHER DIETETIC INSTRUCTION RECEIVED

NO RELATED INFORMATION
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