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DIRECT REFERRAL/PROF TO PROF CONTACT NUMBERS  

 
The following telephone numbers should be used when referring patients directly to the GP Out 
of Hours (OOH) service, or when wishing to speak to an OOH professional to discuss the care 
of a patient. These numbers are for professional use only and should NOT be given to 
members of the public/patients under any circumstances. 
 
 
 

Name of OOH Service Health Board Area Professional Number 

AUCS NHS Ayrshire & Arran 01563 545 575 

BECS1 NHS Borders1 01896 827 011  

DG-SPOC NHS Dumfries & Galloway 01387 272746  

UCSF NHS Fife 01592 740 231  

Falkirk PCEC2 
Stirling PCEC2 

NHS Forth Valley2 01324 567414  

GMED NHS Grampian 01224 558 002  

OOH GGC 

NHS Greater Glasgow and 
Clyde plus Helensburgh, 
Lochgoilhead, Arrochar, 
Garelochead and Kilcreggan. 

 
 0141 636 8412  

Highland Hub NHS Highland, Argyll & Bute 01463 706 592  

Lanarkshire Hub NHS Lanarkshire 0300 30 30 109  

Lothian Hub1 NHS Lothian1 0131 537 2713  

ORK (Highland Hub) NHS Orkney 01463 706 592 

SHET (Highland Hub) NHS Shetland 01463 706 592  

Tayside Hub NHS Tayside 01382 424 008  

WISLE (Highland Hub) NHS Western Isles 01463 706 592  

 

 
1For patients in Lothian and Borders - Pharmacists should ask to speak to a doctor rather than making an 
appointment. If no doctor is available, you will be phoned back as soon as possible. 
2For patients in Forth Valley – Pharmacists should follow local guidance issued by Forth Valley OOH service. Note 
that an SBAR emailed to GP OOHs ( fv.oohhub@nhs.scot ) will provide a quicker response than a phone call. 
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