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What’s New 

As we continue to develop the Turas Vaccination Management tool we will publish the detail of new 
features on the Turas Vaccination Management Learn Page - What's New.  
 
Where a specific update to the user guide has been made this will be detailed below and the page 
number will be listed next to that feature. 
 

User home page 
 
The user's home page has been updated so that it shows all the functions available based on the 
user roles assigned. 
 
This change simplifies the user interaction where multiple user roles are assigned. 
 
 
 

  

https://learn.nes.nhs.scot/44635/turas-vaccination-management-tool/what-s-new
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About 

The Turas Vaccination Management tool is a web-based application that allows Scotland's health and 

social care staff to record patient vaccination data at the point of care. The purpose of the tool is to 

record patient vaccination information in real-time during the vaccination event. 

The benefits of this include: 

• supports the safe delivery of vaccines by providing a patient vaccination history 
• aids efficient and timely reporting on vaccination data  
• local and national data analysis is easier for key stakeholders  
• reduces the data administration burden after vaccination events 
• works on different devices making it portable and flexible 

The tool was developed by NHS Education for Scotland in collaboration with NHS Greater Glasgow and 

Clyde, NHS National Services Scotland, and Public Health Scotland. 
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Feedback 

As always, we welcome your feedback on any of the functionality within the Turas Vaccination 

Management tool, please pass feedback to us from within the tool itself by clicking on ‘Suggest an 

Improvement’.  

 

Evaluation 

As the tool was developed to support you and your team, it is imperative to the project collaborators 

that the Turas Vaccination Management tool is fit for this purpose and continually improved upon. 

Users may be asked to participate in interviews and evaluations. Your time spent on any evaluation is 

extremely valuable and will be very much appreciated. 

Access 

How to access Turas Vaccination Management  

• Use this URL: https://vaccination.nhs.scot/ 

• Sign-in to access Turas Vaccination Management 

Your username and password are the same as your normal Turas account if you already have one. 

 

Access should be via an NHS Approved device using an official NHS Scotland email address. 

Users with new Turas accounts 

The email provided to onboard a user will be checked for an existing Turas account. If this email is not 

associated with an account, a new account will be set up to give you access to Turas Vaccination 

Management. You will receive an email from Turas with sign-in instructions. 

Users with existing Turas accounts 

If you already have an existing Turas account, you will be given access to the Turas Vaccination 

Management tool and the tile will be available on your dashboard. You will not receive an email from 

the Turas team. 

If you need to reset your password 

1. To reset your password, click the option ‘Forgot your password?’ below the sign-in button. 

Enter your user ID, which is your email address, and then enter the characters in the picture. 

If you cannot read the characters you can either click the audio icon to hear it read aloud or 

you can click the refresh icon to see a new set of characters. 

https://vaccination.nhs.scot/
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2. Click on the ‘Next’ button to be sent an email to reset your password. Please note that the 

verification code is only valid for five minutes. If the code you enter has expired, you will need 

to press the ‘Send New Code’ button to get a new code. 

3. Click the Set Password link in the email. You will be presented with a welcome to Turas page. 

4. Enter your email address then click the blue button ‘Send Verification Code’ - Do Not Close 

the Screen. 

5. You will receive an email from Microsoft on behalf of Turas:  

msonlineservicesteam@microsoftonline.com  

Copy the verification code in the email. 

6. Enter the code from the email into the verification code box then press the blue ‘Verify Code’ 

button. 

7. You will then be presented with a screen that says email address verified. You will see that 

your email address has been prepopulated here. Press the blue ‘Continue’ button. 

8. You will be presented with a new screen that asks you to enter and then confirm your new 

password. Do this and press the blue ‘Continue’ button, you will then be taken to the login 

screen. 

Request Support 

 

Turas Vaccination Management Support 

If you experience any technical issues with the tool, please use the green helpdesk button to contact 

the Turas Helpdesk. You can find this button at the bottom of every page. 

 

 

You can also email the Turas Helpdesk contact.digital@nes.scot.nhs.uk. 

 

 

mailto:contact.digital@nes.scot.nhs.uk
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User Roles 

There are 9 user roles associated with the Turas Vaccination Management.* 

Role Role - Actions Role Access Granted by 

Vaccinator Can perform both registering a patient and finalising a vaccination 

record. 

 

Can search for a patient via patient search. 

Can amend or delete a vaccination record up to 60mins after 

completing the vaccination record. 

 

Can retrospectively key a vaccination record that occurred at an 

earlier time. 

 

Note: The Vaccinator role will be prompted to provide their 

registration number on the first use of the tool. 

Local Health Board - Devolved Administrator or Devolved System 

Administrator 

Registrant Can only register patients and view and remove people from the 

clinic list. 

Can search for a patient via patient search. 

They cannot start a vaccination or finalise a vaccination record. 

 

If the role of the Registrant needs to become a Vaccinator at any 

point their role can be changed by the Devolved Administrator. 

Local Health Board - Devolved Administrator or Devolved System 

Administrator 
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Records 

Manager 

Can search for a patient via patient search. 

Can revise/amend elements of a vaccination record where the 

vaccination was administered 

Can delete a vaccination record 

Can retrospectively key a vaccination record on behalf of a vaccinator  

Can record outside Scotland COVID vaccinations 

Can view clinic statistics 

Can assign a CHI number to a no CHI number vaccination record 

Can look up patient vaccination records on the National Clinical Data 

Store not recorded in the tool via Turas Vaccination Management 

Can view incomplete vaccinations by clinic across their Health Board 

Local Health Board – Devolved System Administrator 

Devolved 

Administrator 

Devolved to 

Health Board 

 

 

Can onboard users to the system as either Registrant or Vaccinator 

within their Health Board 

 

Can also grant existing users of the Vaccination Management Tool 

that are aligned to other health boards access to "their” health 

board.   

 

Can revoke (de-activate) Registrant or Vaccinator user access to the 

Vaccination Management Tool for staff who no longer require access. 

Can set up and create vaccination clinics. 

Note a Devolved Administrator cannot register a patient or finalise a 

vaccination record.* 

 

 

Local Health Board – Devolved System Administrator 

 

 

*If a user needs to be both a Devolved Administrator and either a 

Registrant or a Vaccinator, or a Record Manager this can be supported by 

assigning a dual user role 

Note: It is the responsibility of the Local Health Boards to maintain 

appropriate user access to Turas Vaccination Management within their 

Health Board.  

 



11 
Version 7.2 

Devolved User 

Administrator - 

Devolved to 

Health Board 

Can onboard users to the system as either Registrant or Vaccinator 

within their Health Board. 

Can revoke (de-activate) Registrant or Vaccinator  user access to the 

Vaccination Management Tool for staff who no longer require access. 

Local Health Board – Devolved System Administrator 

Devolved Clinic 

Administrator -

Devolved to 

Health Board 

Can set-up and create vaccination clinics. Local Health Board – Devolved System Administrator 

Devolved 

System 

Administrator 

- Devolved to 

Health Board 

Can perform all the roles of the devolved administrator but with the 

addition of being able to grant the elevated user roles of Record 

Manager and Devolved Administrators within their Health Board. 

NES System Administrator – As per instruction from the Local Board’s 

named E- Health lead or designated deputy. This can be requested via 

contact.digital@nes.scot.nhs.uk. 

 

 

Note: It is the responsibility of the Local Health Boards to maintain 

appropriate user access to Turas Vaccination Management within their 

Health Board. 

2 National Roles - Features available to these roles work as they do for other user roles 

National 

Reader – Read 

Only Access 

Can perform Patient Search within VMT 

Can perform a NCDS Lookup  

Local Health Board – Devolved System Administrator 

 

 

National 

Certifier 

Can perform Patient Search with in VMT 

Can record a vaccination event that happened outside Scotland 

Can perform a NCDS Lookup. 

Local Health Board – Devolved System Administrator (NSS Only) 

mailto:contact.digital@nes.scot.nhs.uk
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User Role Navigation Menu Options 

Home  Vaccinator Registrant 
Record 

Manager 
Devolved 

Administrator 

Devolved 
User 

Administrator 

Devolved 
Clinic 

Administrator 

Devolved 
System 

Administrator 

Patient         
 Register New Patients 

       
 Record Retrospective Vaccination 

 

      
 Patient Search 

       

Clinics         
 Clinic List 

       
 Clinic History 

       

 Clinic Statistics        

My Details         
 My Vaccinations 

  

     
 My Registration Number 

 

      
 My Current Clinic 

  

     
 Details of My Current Clinic 

  

     

User Admin         

 Manage Users        
 Grant User Access        
 User Search        

Clinic Admin         

 Create Clinics        
 Manage Clinics        
Location Admin         

 Create Clinic Locations        
 Manage Clinic Locations        

Help         

 User Guides and FAQs        
 What’s New        
 COVID-19 learning resources        
 COVID-19 latest guidance        
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Screenshot Walkthrough 

Turas Sign-in 

The user will sign in to the tool using their Turas account via the Turas Vaccination Management URL: 

https://vaccination.nhs.scot/ 

 

 

If needed, users can reset their Turas passwords by going to sign in and reset their passwords by 

clicking ‘Forgot your password?”. 

 

Note: For security reasons, users are automatically signed out after 30 minutes of inactivity. 

 

https://vaccination.nhs.scot/
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My Registration Number  

Upon initial login, users with the assigned role of vaccinator will be prompted to enter their 

Registration Number. The user is only requested to provide this information once and will be saved by 

the Turas Vaccination Management tool.  

If the user has an existing Turas Account and the user had provided their registration number during 

the Turas Sign Up process the Turas Vaccination Management tool will present this data. The user can 

change these details if required. 

 

From the list select the Registration Number Type applicable: 

• General Dental Council (GDC Number) 

• General Medical Council (GMC Number)  

• General Optical Council (GOC Number)  

• General Pharmaceutical (Council GPhc) 

• Health and Care Professions Council (HCPC Number) 

• Nursing and Midwifery Council (NMC Number) 

• University (Matriculation/ Student Number) 

• Not Applicable 

 

 you then enter your Registration Number. 
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If none of the types listed applies to you, select "Not Applicable" and click “Submit”. 

 

Update My Registration Number 

The user can edit their Registration number as saved in the tool by selecting ‘My Details’ and 

selecting ‘My Registration Number’ from the drop-down menu. 

  

Selecting ‘My Registration Number’ will display this where the user can update their details saved in 

the Turas Vaccination Management tool. 
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My Current Clinic 

Upon login, the user will be prompted to select the current clinic where the user will be working for 

that logged in user session.  

 

 

The select clinic  makes use of a 'smart filter' that will filter the dropdown list by the criteria entered 

this can either be partial or full location name e.g. ‘Gla’ for Glasgow returns the following 

 

Once the user clicks ‘Set My Current Clinic’ 

 

the following pop-up will appear asking the user to confirm, ‘Yes Set My Current Clinic’ 

 

If the user selects ‘No, Return to Form’ they will be returned to set their clinic details.  

 

The user can edit their current clinic as saved in the tool by selecting ‘My Details’ this will show a 

drop-down menu with ‘My Current Clinic’  
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Confirm My Current Clinic 

On subsequent sign-ins the user will be prompted to review and confirm the clinic they are working 

at by clicking ‘Confirm My Current Clinic’ 

 

 

If the user selects the ‘Change My Current Clinic’ they will be taken to the ‘My Current Clinic’ Page 

where they can change their clinic as previously 

 

Details of  My Current Clinic 

The user can edit their Registration number as saved in the tool by selecting ‘My Details’ and 

selecting ‘Details of My Current Clinic’ from the drop-down menu. 

  

Selecting ‘Details of My Current Clinic’ will display the clinic details along with the vaccine product 

and batch numbers available in Turas Vaccination Management. 
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Vaccination Management Homepage 

Once the user has confirmed their ‘My Current Clinic’ details they will be taken to the Vaccination 

Management Homepage where they are presented with the option to ‘Register Patient’, ‘Clinic List’, 

‘Clinic History’, ‘Patient Search’, Record Retrospective Vaccination or ‘My Vaccinations’  

 

Register Patient 

If the user selects ‘Register Patient’ they are taken to the Register Patient page 

 

From the Add Patient Waiting List page the user can populate the patient details by entering a CHI 

number and clicking on the ‘Search  CHI’ or  If you don't know the Patient's CHI Number, you 

can search using the patient details by clicking on ‘Search Using Patient Details’ and if no CHI details 

can be found they can tick the ‘Continue without CHI Number’ 
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Correct Details 

Where the user enters a valid CHI number and clicks ‘Search CHI’ that will return the patient details 

held on CHI e.g. 

 

If the details returned are correct, then the user should click ‘Select this Patient’ and this will 

prepopulate the patient details as below. 
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Search using the patient’s details 

If you don't know the Patient's CHI Number, you can search using the patient details by clicking on 

‘Search Using Patient Details’  

  

Clicking on ‘Search Using Patient Details’ will display the following page 

 

The user must enter the patient's date of birth and at least one other value: 

• The patient's Last Name, or two or more characters to match the start of their last name 

• The patient's First Name, or two or more characters to match the start of their first name 

Click ‘Search’ to find the CHI records that match the information you've entered.  

 

Note this will also perform an internal search in Turas Vaccination Management for any previous 

patients with no CHI number captured via the tool. 
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If a previous patient record with no CHI number is found, then the search results will display an 

information banner suggesting that if you can’t find the patient in the CHI search results then check 

the ‘Previous Patient Search Results’ tab. 

  

 

Selecting the ‘Previous Patient Search Results’ tab will reveal any previous patient record with no CHI 

number that matched the search criteria. 

 

 

 

From the results returned the user can review and select the appropriate patient record to then start 

registering a patient by clicking on ‘Register Patient’ and this will prepopulate the patient details. 
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Incorrect Details or ‘Continue with this CHI Number’ 

  

If no CHI match or the patient details returned are incorrect, the user has the option to perform the 

CHI Search again or the user can select ‘Continue with this CHI Number’ and they will be prompted 

to enter the patient details manually. Required fields are marked with an asterisk*. 

 

  



24 
Version 7.2 

CHI Records indicate patient deceased 

When using the CHI Lookup where the CHI number is entered for a patient that has been recorded as 

deceased then a Date of Death from the CHI system is returned, and the user will be informed.    

 

The system will not prevent the user from registering this patient and there may be a valid reason for 

doing so, so the user  can proceed with the registration using the CHI number by selecting ‘Select this 

Patient’ 

 

 

Today’s Vaccinations 

Where a clinic has been set up to support multiple vaccine types then the user will have to select the 

vaccines the patient will receive on this visit to the clinic.  

 

The option to select which vaccine types the patient will receive will only be available if the clinic has 

been set up as a clinic that supports multiple vaccine types. 

 

*see appendix for all vaccine types supported.  

 

NOTE: If for any reason a patient is registered only for one vaccine type when the intention was to 

register for Co-administration multiple.  

The user can either remove the registered patient from the clinic list and then re-register them by 

selecting all applicable vaccine types when  re-registering the patient   

or  

the user can register the patient again selecting only the vaccination type that was missing.  This would 

mean a separate vaccination for each vaccine type would appear on the list on clinic list. The 

Vaccinator would need to be made aware of this.  
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Appointment Information 

The Turas Vaccination Management tool integrates with the Service Now National Scheduling System.  

When the user selects and confirms the CHI number returned for the patient, the system will check 

with National Scheduling System for appointments matching that CHI number.  For patients with no 

CHI number, this check is not possible. 

 

Appointment Found on National Scheduling System 

If an appointment is found on the National Scheduling System, the user is presented with these 

details 

 

• Appointment Number -  is the number assigned by the National Scheduling System for the 
appointment and shown on the patient’s letter from National Scheduling System. 

• Date - is the date of the appointment – this could be in the future or the past. 

• Time - of the scheduled appointment from the National Scheduling System. 

• Clinic - is the name of the clinic in the National Scheduling System – expected to be the same 
(or similar) to the one held on Turas Vaccination Management. 

The user can decide whether they wish to use the appointment information returned from the 

National Scheduling System.  

 

If the user selects “YES” the Date and Time of the appointment will be recorded and displayed on 

the Clinic List.  
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If the user declines by selecting “NO” the user can continue with no appointment or set a specific 

one if appropriate. 

 

 

No Appointment Found on National Scheduling System 

If no appointment is found on the National Scheduling System, the user is informed of this.  

 

However, the user still has the option to enter a patient's appointment time. This is envisaged to 

help manage the flow of patients in a busy clinic. 
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If the user selects no then only the time the patient was registered will be displayed on the clinic list.  

 

Examples of where we find an appointment for a day other than today. 

Appointment Yesterday 

 

 

Appointment Tomorrow 

 

 

Appointment several days in the past 

 

 

For any issues or queries about the Service Now National Scheduling System please refer to the 

‘Request Support’ section above.  
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Register Patient Options or Close without saving 

 

The last step is for the user is to decide whether they wish to: 

 

• ‘Register Patient’ – User should select this when the user only wants to register a patient 

and proceed no further. If yes is selected the patient is added to the clinic list. The user is 

returned to the vaccination management home page.  

 

 

• ‘Register Patient Then Register Next Patient’ - The user should select this when the user is 

solely receiving and registering patients as they arrive at the clinic. If yes is selected the user 

will repeat the Register Patient steps. 

 
 

• Register Patient and  Start Screening’ - User (not available to the Registrant user role) should 

select this when the user is both registering a patient and then immediately screening the 

patient. If yes is selected the user will be taken to the Screening & Consent page. 

 
 

• ‘Close without Saving’ - User should select this when the user wants to close without Saving. 

If yes is selected the user is returned to the vaccination management home page.  
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Clinic List 

Once the user registers and adds the patient’s details the patient will be added to the Clinic List.  

 

 

The user can access the Clinic List from the Vaccination Management Homepage by clicking on ‘View 

Clinic List’ and this will display the Clinic List. This list will display patients with a status of ‘Registered’ 

by default.  

 

 

 

The Clinic List details all the patients registered at the clinic for vaccination that day – it is assumed 

that the user will maintain the clinic list and clear it down each day. 

If the patient has been registered but is not displaying as registered on the Clinic List, click on 

‘Refresh this List’  
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Clinic List Status 

The Patient status on the Clinic List can be:  

‘Registered’      Vaccination not yet started. 

‘In Progress (Screening)’  Screening is in progress. 

‘In Progress (Vaccination)’  Vaccination is in progress. 

‘In Progress (Amendment)’  Amendment is in progress. 

‘Screening Incomplete (Draft)’ Patient has started the screening process, but the 

user screening has saved the record as a draft. 

‘Vaccination Incomplete (Draft)’   Patient has started the vaccination process, but the 

user vaccinating has saved the record as a draft.  

‘Screened’ Patient has been screened ready for vaccination. 

‘Completed’   Patient vaccination record has been finalised – The 

clinic list will only show records completed today. 

‘Removed’ Patient has been removed from the clinic list as they 

did not proceed to the screening and consent stage 

for vaccination – The clinic list will only show 

records removed today. 

To view another status other than ‘Registered’ the user should tick the appropriate checkbox from 

‘Screened’ ‘In Progress’ ‘Completed Today’ or ‘Removed Today’ – the user can select one status or 

many. Note ‘Vaccination Incomplete (Draft)’ and ‘Screening Incomplete (Draft)’  are ‘In Progress’ 

states. 
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Filter – Waiting List 

Users can easily find patients on the list by using the ‘smart filter'. The user can find patients by their 

name, CHI, registration time, appointment time and status. e.g. 

 

Typing “Lan” returns both Langford, Bernard and Clelland, Bridget 

 

 

Typing “Lang” returns only Langford, Bernard 
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Clinic List Actions  

 

The actions available to the user for the patients on the clinic list are dependent on the status of the 

patient record and user role. See below.  For details on the ‘Amend Vaccination’ Action refer to that 

section of the document. 

‘Registered’ Status Actions: 

• View 

• Start Screening (not available to the Registrant user role) 

• Remove from Waiting List 

 

 ‘In Progress (Screening)’ Status Actions: 

• View 

• Unlock Screening (not available to the Registrant user role) 

 

‘In Progress (Vaccination)’ Status Actions: 

• View 

• Unlock Vaccination (not available to the Registrant user role) 
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‘In Progress (Vaccination)’ Status Actions: 

• View 

• Unlock Vaccination (not available to the Registrant user role) 

 
 

‘In Progress (Amendment)’ Status Actions: 

• View 

• Unlock Amendment (not available to the Registrant user role) 

 
 

 ‘Screening Incomplete (Draft)’ Status Actions: 

• View 

• Continue Vaccination (not available to the Registrant user role) 

 

 

  



34 
Version 7.2 

‘Vaccination Incomplete (Draft)’ Status Actions: 

• View 

• Continue Vaccination (not available to the Registrant user role) 

 

 

‘Screened’ Status Actions: 

• View 

• Start Vaccination (not available to the Registrant user role) 

 

 

Action – ‘View’ 

This action is available for each status and enables the user to view the current state of the patient’s 

vaccination record in the tool dependent on where the patient is in the process. 
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Action – ‘Start Screening’ or ‘Continue Screening’ 

This action is available for each status [‘Registered’, ‘Screening Incomplete (Draft)’, ‘In Progress 

(Screening)’] and enables the user to ‘Start Screening’ or ‘Continue Screening’ and if selected will 

take the user to the Screen Patient – Screening and Consent page. 

 

Action – ‘Start Vaccination’ or ‘Continue Vaccination’ 

This action is available for each status [‘Registered’, ‘Vaccination Incomplete (Draft)’, ‘In Progress 

(Vaccination)’] and enables the user to ‘Start Vaccination’ or ‘Continue Vaccination’ and if selected 

will take the user to the Vaccinate Patient – Vaccination page. 

 

  



36 
Version 7.2 

Action – ‘Remove from Waiting List’  

This action is only available for patients with a ‘Registered’ status and enables either the Registrant or 

Vaccinator user role to remove a patient from the waiting list in the scenario where the patient, for 

whatever reason, did not proceed to start the vaccination stage. Selecting the action ‘Remove from 

Waiting List’ will present the user with the following screen providing further detail about the patient 

to be removed from the waiting list. 

 

The user must select a reason for removing the patient from the list  

• Did Not Attend 

• Duplicate Registration 

• Other (Free Text) 

 

If the user is happy this is the correct patient, they would then click ‘Remove from Clinic List’. 

Following this, a pop-up would appear asking the user to confirm removal from the waiting list.  

 

 If ‘Yes, Remove Patient from Clinic List’ is selected then the patient is removed from the list else 

the user can return to the form and cancel this action.  



37 
Version 7.2 

Action – ‘Unlock’ 

This action is only available for patients with an ‘In Progress’ status and enables the Vaccinator user 

role to unlock the patient record should it be locked to another user who, for whatever reason, is not 

available and has not completed the patient vaccination record.  

The unlock functionality behaves the same way for ‘Unlock Screening’ ‘Unlock Vaccination and ‘Unlock 

Amendment’  

Selecting the action ‘Unlock Vaccination’ will present the user with the following screen providing 

further detail of the patient record to be unlocked. 

 

  



38 
Version 7.2 

If the user is happy this is the correct patient record, they would then click ‘Unlock Vaccination’. The 

following pop-up would appear asking the user to confirm unlocking the vaccination record.  

 

If ‘Yes, Unlock Vaccination’ is selected then the patient vaccination record is unlocked, and it will 

revert to its previous starting state e.g. 

 

 

• ‘In Progress (Screening)’  > ‘Unlock’ > ‘Registered’   

 (Where the starting state was ‘Registered’) 

 

• ‘In Progress (Screening)’ > ‘Unlock’ > ‘Screening Incomplete (Draft)’  

(Where the starting state was ‘Screening Incomplete (Draft)’) 

 

• ‘In Progress (Vaccination)’ >  ‘Unlock’ > ‘Screened’ 

(Where the starting state was ‘Screened’) 

 

• ‘In Progress (Vaccination)’ > ‘Unlock’ > ‘Vaccination Incomplete (Draft)’ 

(Where the starting state is ‘Vaccination Incomplete (Draft)’) 
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Screen Patient – Screening and Consent 

When the Vaccinator user role opts to ‘Start Screening’ they will be presented with the following 

screen 
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Ethnicity 

At screening, the first question the user will see is about ethnicity. The Equality Act requires the NHS 

Scotland to collect equality characteristics such as ethnicity to demonstrate that they are meeting 

their public sector equality duty but more importantly, this data is used to develop an understanding 

of barriers that may be preventing people from accessing the care and services that they need. 

The question only needs to be asked if the ethnicity of the citizen is unknown. If the citizen's ethnicity 

is already known, then the user is advised that they do need to ask the question. 

 

When the ethnicity of the citizen is unknown the user is presented with the question  - Ask the 

patient ‘ What is your ethnic group?  
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If the user selects only the applicable ethnic group this will reveal the next question set where the 

user should ask the patient ‘What best describes your ethnic group?’ 

 

Vaccination (Administered or Attempted)  

Previous vaccinations administered, attempted vaccinations or patient reported vaccinations that 

have been recorded in the tool will be displayed in this section with a source ‘Turas’ or ‘Patient 

Reported’ respectively.  

 

‘View notes’ will only display when there is a suitability note to review for the vaccination episode.  
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If the patient advises that they have received any vaccination in the last 6 months that are not listed 

the user should select ‘Yes’ 

 

Patient Reported Previous Vaccination 

This will enable this section and the user must capture details about the patient’s self-reported 

vaccination history. 

 

 

The ‘Number of Day Since Vaccination’ is auto calculated between the ‘Date of Vaccination Dose’ 

entered and today's date (inclusive) and if the user ticks the ‘Vaccination date is approximate’ the 

number of days will state ‘(estimated)’. 

 

Today’s Vaccination 

The user must select the Vaccination Course to be administered. 
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Suitability for Vaccine 

The user must determine whether the patient is suitable for the vaccination after asking the 

screening questions. 

 

The user will have the option to record any notes about the patient's suitability if deemed necessary. 

 

If the user determines the patient is suitable the user must also record whether the patient has 

given their informed consent to the vaccination.   

 

If the user determines the patient is not suitable the user must also record the reason for not being 

suitable 

 

The last step for the user on the Screen Patient – Screening and Consent page is to decide whether 

the patient is suitable for vaccination user will have the option to proceed to the ‘Record Screening 

Outcome and Start Vaccination’ or ‘Record the Screening Outcome’ should the user wish to end the 

process and hand off to another user who will complete the vaccination. 
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Or, if the patient is not suitable for vaccination user will have the option to ‘Finalise Vaccination 

Record’ the patient's vaccination record is saved, and that patient is removed Clinic Waiting List. 

 

Or they may wish to ‘Save as Draft’, ‘Close without Saving ‘ 

 

‘Safe as Draft’ – If the User selects this then the record will be saved and added back to the Clinic 

Waiting List with a status of ‘Screening Incomplete (Draft)’. 

 

‘Close Without Saving’ – If the User selects this then all changes are discarded and added back to 

the Clinic Waiting List with a status of ‘Vaccination Incomplete (Draft)’. 
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Co- Administration - Screening and Consent 

In a clinic set up to support multiple vaccine types and the patient has been registered to receive the 

different vaccines available at the clinic then at the  Screening and Consent stage the user will be 

presented with the screen below.  

The user will then have to complete the screening and consent for the different vaccinations 
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Vaccinate Patient – Vaccination 

When the user selects ‘Next Section: Vaccination’ they will be presented with the following screen 

to add further detail of the vaccination event. 

 

Vaccination Details 

Selecting ‘Vaccination Was Administered’ will reveal the following sections of the form for the user 

to complete. 

 

The date of vaccination must be complete, and the user must select the ‘Product Name’ of the 

vaccine being administered doing so will reveal further detail that must be recorded as shown 

below. 
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The options presented for ‘Batch Number’ and ‘Method of Administration’ are determined by the 

‘Product Name’ selected. The ‘Batch Number’ drop-down list uses a searchable 'smart filter' to filter 

the batch numbers return based on the data entered. 

 

Dose Number 3 or Booster 

The user interface has been designed to display up to two doses and a booster dose, however, the 

user can reveal an addition dose options by clicking on show other dose numbers. 
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Product and Batch Number Pre-Selection 

On subsequent vaccination, the user will have the option to select the same product and batch 

number as the last vaccination. 

 

 

 

Selecting yes then the system will prepopulate the Product and Batch Number.  

 
 

Select no and you must select the appropriate product and batch number as you do currently 

 

Periodically you will be asked to reselect the product and batch number to maintain data quality. 
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Manual batch number entry 

Where the product is configured to support the manual entry of a batch number then ‘Other’ will 

be a selectable option from the list. 

 

 

 

Selecting ‘Other’ will prompt and enable the user to enter the batch number used for vaccination 

 

 

 

When an entry is made in the "other" batch number field, the application will check for: 

• a batch number that is available for selection from the product's batch number list and 

where a batch number is found that matches a message is presented on screen suggesting 

that the user could select the entry from the list or continue with the entry as is. The user 

must select one to continue. 

• a batch number that is known to have expired (on the date of the vaccination) where a 

batch number is found that matches the text that the user entered in the "other" batch 

number field and the matching batch number's expiry date (if any) is before the dose 

date a message is presented on the screen informing the user. This will not prevent the 

user from progressing, but the user must close the message to continue.  
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Post Vaccination Check 

Once the user has completed the above steps the user is required to record that they directed the 

patient to the post-vaccination information.  

 

 

 

 

Selecting ‘Vaccination Was Not Administered’ will reveal the following sections of the form for the 

user to complete. 
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If the reason for not administering the vaccine was not because the patient refused, then the user 

must record the reason in the text box that appears when ‘Other’ is selected. 

 

 

 

The final step for the user on the Vaccinate Patient – Vaccination tab is to decide whether they want 

to ‘Finalise Vaccination Record’ so the patient vaccination record is saved, and that patient is 

removed Clinic Waiting List. 

 

Or, if the user needs or what to return to the previous they can do so by clicking on ‘Previous 

Section: Screening and Consent’. 

 

 

Or they may wish to ‘Save as Draft’, ‘Close without Saving ‘ 

 

‘Safe as Draft’ – If the User selects this then the record will be saved and added back to the Clinic 

List with a status of ‘Vaccination Incomplete (Draft)’. 
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‘Close Without Saving’ – If the User selects this then all changes are discarded and added back to 

the Clinic List with a status of ‘Vaccination Incomplete (Draft)’. 
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Co- Administration – Vaccination 

In a clinic set up to support multiple vaccine types and the patient has been registered to receive the 

different vaccines available at the clinic then at the  Vaccinate Patient stage the user will be presented 

with the screen below.  

The user will then have to complete the vaccination details for the different vaccinations 
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Amend Vaccination Record 

There is a window of opportunity for the user who created and completed the vaccination episode 
to amend the record before it is exported to the National Clinical Data Store (NCDS). 
 
The Amend option is only available to the user where: 
 

• The user is the Vaccinator who completed the Vaccination Episode 

• The Vaccination Episode is in the Completed State 

• The Vaccination Episode outcome is Administered 

• The Vaccination Episode was completed within the previous 60 minutes 

 

Where the above criteria are met the ‘Amend vaccination’ option is available to the user from the 

‘Action’ button drop-down list on either the Clinic List or Patient Details Screen as below. 

Clinic List: Action - ‘Amend Vaccination’  -  

 

Patient Details: Action – ‘Amend Vaccination’ 
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Amend Vaccination Screen 

When the user selects ‘Amend Vaccination’ the Amend Vaccination Screen will show the selected 

Vaccination Episode.  

Note the user can only amend a vaccination record where the vaccination was administered, as such 

only the following fields are available to the user to amend. 

• Date of Vaccination Dose 

• Product Name 

• Batch Number 

• Vaccination Dose Number 

• Method of Administration 

• Site of Administration 
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Once the user has made the amendments, they wish to make they should then click on the ‘Amend 

Vaccination’ button and the amendments will be saved.  

 

 
 

However, should the user not wish to make any amendments then they can select ‘Close without 

Saving’. 

 

 

Whilst a record is being updated the status on the clinic list will show as ‘In Progress (Amendment)’. 
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Delete Vaccination  

The user who created and completed the vaccination episode can delete the record before it is 

exported to the National Clinical Data Store (NCDS). 

 

The delete option is only available to the user who created and left the vaccination episode in one of 

the following states: 

• Screening Incomplete (Draft) 

• Screened 

• Vaccination Incomplete (Draft) 

• Completed and the Vaccination Episode was completed within the previous 60 minutes* 

 

Where the above criteria are met the ‘Delete vaccination’ option is available to the user from the 

‘Action’ button drop-down list on either the Clinic List or Patient Details Screen as below. 

 

Clinic List Status - Screening Incomplete (Draft): Actions – ‘Delete Vaccination’ 

 

 

 

Clinic List Status - Screened: Actions – ‘Delete Vaccination’ 
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Clinic List Status -  Vaccination Incomplete (Draft): Actions – ‘Delete Vaccination’ 

 

 

Clinic List Status - Completed Actions – ‘Delete Vaccination’ 

 

Note: Users can only delete where the Vaccination Episode was completed by them within the 

previous 60 minutes 

Delete Vaccination is not supported for the following states: 

 

Status 

Registered ‘Remove From List’ option will be used 

instead of ‘Delete Vaccination’ 

In Progress (Screening) ‘Unlock’ action will be used to move to 

the Screening  Incomplete (Draft) state 

before the user can delete the vaccination 

In Progress (Vaccination) ‘Unlock’ action will be used to move to 

the Vaccination  Incomplete (Draft) state 

before the user can delete the vaccination 

In Progress (Amendment)  ‘Unlock’ action will be used to move to 

the  Completed state before the user can 

delete the vaccination* 

Removed From List Delete vaccination not valid 

Enter in Error 

 

*Any Vaccination Episode that is required to be deleted post the 60 minutes from can be performed 

by the Records Manager user role. 
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Delete Vaccination Screen 

When the user selects ‘Delete Vaccination’ the Delete Vaccination Screen will show the Patient's CHI 

Number, Name, Date of Birth and Sex. It also details the date, time and who completed the 

registration, screening and vaccination at these stages where relevant. 

 

The user must explain the reason for deleting the record in the ‘Deletion Reason’ text box 

 

 To complete the delete vaccination step the user must click on the ‘Delete Vaccination’  
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The user will then be presented with the option to confirm the deletion by selecting ‘Yes, Delete 

Vaccination’  

 

Records that are deleted will be shown on the ‘Patient Details’ page with a status of ‘Entered in 

Error’ 

 

 

By selecting ‘Actions’ then ‘View’ the user can see who deleted the record and the reason why the 

record was deleted. 
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Clinic History  

Clinic History is available to the Registrant and Vaccinator user roles enabling them to search and 

view patient vaccination episodes at a clinic on a given date. 

 

By selecting ‘View Clinic History’ from the homepage tile. 

 

The user will be taken to the Clinic History screen where they enter the following data items.  

• NHS Health Board  (Dropdown list available if the user works in multiple Health Boards) 

• Clinic    (Will only display the clinics available within the Health Board) 

• Date    (Enter a date before today) 

 

By default, the Health Board and Clinic will be set using the user's Current Clinic (if any).  The Date 

will be blank. When the user enters a date the ‘Show Clinic List’ button is enabled.  

 

and when the user clicks on the ‘Show Clinic List’ button those vaccination episodes associated with 

the selected Clinic and where any of the following is true will be returned. 

 

• The Registration Date/Time falls on the selected date 

• The Appointment Date/Time falls on the selected date 

• The Completed Date/Time falls on the selected date 

• The Removed Date/Time falls on the selected date 

• The Vaccination Dose Date is the same as the selected date 

as can be seen in the following screenshot: 
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The only action available to a user from the Clinic History List is ‘View’ 

 
 

Clicking on the ‘View’ action will take the user to the patient’s vaccination details displaying the 

three tabs ‘Patient’, ‘Screening and Consent’ and ‘Vaccination’ providing the available detail for 

those stages of the vaccination episode. 
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Patient Search  

Patient Search is available to the Registrant and Vaccinator user roles enabling them to search and 

view patient vaccination episodes recorded in the Turas Vaccination Management Tool and where 

available will includes the patient vaccination history as held on NCDS. 

By selecting ‘Patient Search’ from the homepage tile. 

 

 

 

The user will be taken to the Patient Search screen where they are presented with a Search Criteria 

Panel with these fields; 

• CHI Number 
• Date of Birth 
• Last Name 
• First Name 

 

A search can be started where 

• A valid CHI Number is entered OR 
• A valid Date of Birth AND either a Last Name, two or more characters, OR a First 

Name, two or more characters is entered 

Based on the combination of the search criteria entered satisfies the rules above this will enable the 

‘Search’ button. The user can then click the ‘Search’ button to search and this will use all the criteria 

entered to find matching patients recorded within the Turas Vaccination Management Tool. 
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Patient Search Results 

As stated in the previous section this search checks only those patients who have been recorded 

through Turas Vaccination Management. 

 

The results of the Patient search will return a tabular view containing: 

• CHI Number 

• Date of Birth 

• Last Name 

• First Name 

• Sex 

• Home Postcode   

o Is the home postcode recorded in Turas Vaccination Management for 

the patient at the time of the latest Vaccination Episode. 

• Last  Vaccination Clinic 

o The Clinic Name and Health Board are associated with the latest 

Vaccination Episode. 

• Date 

o The Vaccination Dose Date (where the vaccination was administered) or 

the Completed Date of their latest Vaccination Episode. 

 

 

 

By default, the list will be ordered chronologically by the Date (newest first).   

The list can be ordered by any of the data columns and it can be filtered based on a free text filter. 

 

Clicking the ‘View’ action button will take the user to the Patient Details – see next page. 
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Patient Details 

The Patient Details screen will display a summary panel containing: 

• CHI Number 

• Full Name 

• Date of Birth 

• Sex 

Patient Details –Vaccinations 

The ‘Vaccinations’ tab displays a table showing each Vaccination Episode associated with the Patient 

previously recorded in the tool.  Each row in this table will contain: 

• Status 

• Date 

• Vaccine Type 

• Dose Number 

• Product and Batch Number 

• Vaccination Clinic 

• Suitability Notes 

 

By default, the list will be ordered chronologically by the Date (newest first).   

The list can be ordered by any of the data columns and it can be filtered based on a free text filter. 

Clicking the ‘Actions’  button will enable to user to view further detail of that vaccination episode. 

 

‘View notes’ will only display when there is a suitability note to review for the vaccination episode.   
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Patient Details - Start Activities from Patient Details Screen 

The Patient Details screen offers options to register the patient at the user’s current clinic or to 

record a retrospective vaccination for the patient. 

 

Patient Details – Recent Vaccination History 

The ‘Recent Vaccination History’ tab displays a table showing all the vaccination held for the patient 

on the National Clinical Data Store (NCDS) where vaccination has previously been recorded for the 

patient in the tool. Each row in this table will contain: 

• Vaccination Course 

• Dose Number  

• Date of Vaccination 

• Vaccination Clinic 

• Suitability Notes 

 

 

By default, the list will be ordered chronologically by the Date (newest first).   

The list can be ordered by any of the data columns and it can be filtered based on a free text filter. 

 

‘View note’ will only display when there is a suitability note to review for the vaccination episode 
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Record Retrospective Vaccination 

Record Retrospective Vaccination is available to both  Vaccinator and Records Manager user roles 

enabling them to enter details of a vaccination that was completed at an earlier date. 

 

By selecting ‘Record Retrospective Vaccination ‘ from the homepage tile. 

 

 

The user will be taken to the Record Vaccination – Date and Clinic screen where they are prompted 

to enter the date when the vaccination happened. 

 

Upon entering the date, the vaccination happened the user is prompted to select the clinic where 

the vaccination took place. 
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Having selected the clinic where the vaccination took place the ‘Next Section: Patient Registration’ 

button enables  

 

By clicking the ‘Next Section: Patient Registration’ button the user is taken to the Record Vaccination 

– Patient Registration screen where the user can search for the patient using either a CHI number, the 

patient details or if no CHI match is found register them without a CHI number.  

 

This user flow is the same as the Register Patient flow detailed earlier in the document. 

Once you have found the patient you must then select, from a list of active users in your health 

board, the person who registered the patient.  

 

This will then enable the ‘ Next section: Screening and Consent’ button.  
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By clicking the ‘ Next section: Screening and Consent’ button the user is taken to the Record 

Vaccination – Screening and Consent screen. On this screen, the user records the details about 

Previous Vaccinations, Pregnancy, Suitability for Vaccine and Patient Consent to Vaccination. 

 

 

Note: On the retrospective recording of a vaccination episode the 6 Month Vaccination History is not 

displayed as it would be when recording the vaccination episode at the point of care. 

 

Otherwise, this user flow is the same as the Screen Patient – Screening and Consent detailed earlier 

in the document. 
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Once you have completed the Screening and Consent section you must select, from a list of active 

users in your health board,  the person who Screened the patient.   

 

Depending on the outcome of the Screening and Consent the user will have the option to either 

proceed to the ‘ Next section: Vaccination’ 

 

Or ‘Finalise Vaccination Record’ 

 

Selecting ‘Finalise Vaccination Record’ will prompt the user to confirm and they can Finalise the 

vaccination record   
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Where the user has selected ‘ Next section: Vaccination’ the user is taken to the Record Vaccination 
– Vaccination screen. 
 
This user flow is the same as the Record Vaccination flow detailed earlier in the document. 
 

 

Once you have completed the Record Vaccination section you must select, from a list of active users 

in your health board,  the person who Vaccinated the patient.   

 

This will then enable  the ‘Finalise Vaccination Record’ button 

 

Selecting ‘Finalise Vaccination Record’ will prompt the user to confirm and they can Finalise the 

vaccination record   
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Any subsequent user who views the vaccination details for the Vaccination Episode will see who 

keyed the vaccination episode retrospectively. 

 

 

Note:  Where a Vaccination Episode has been recorded retrospectively it is not possible to revise the 

record if the record needs to be revised then the user will need to delete the Retrospective 

Vaccination Episode and re-key it. 
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My Vaccinations 

My Vaccinations is available to both  Vaccinator and Registrant user roles enabling them to view details 

of vaccination episodes where they were involved with either registering, screening or vaccinating 

that patient.  

 

 

By selecting the ‘My Vaccinations’ tile from the homepage the user will be taken to the My 

Vaccinations screen. 

 

 

This screen offers the user the option to view either  

• Incomplete Vaccinations  

• Completed Vaccinations  

Incomplete Vaccinations 

Where ‘Incomplete Vaccinations’ is selected, and the user clicks the ‘Show’  button the system will 

return records where the Vaccination Episode is associated with the current user (any of the following 

is true): 

• The Vaccination Episode State is "Registered" and the user is recorded as the Registrant 

• The Vaccination Episode State is "In Progress (Screening)" and the user is recorded as holding 

the Lock on the Episode 

• The Vaccination Episode State is "Screening Incomplete (Draft)" and the user is recorded as 

the Screener 

• The Vaccination Episode State is "Screened" and the user is recorded as the Screener 

• The Vaccination Episode State is "In Progress (Vaccination)" and the user is recorded as the 

Vaccinator  
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• The Vaccination Episode State is "Vaccination Incomplete (Draft)" and the user is recorded as 

the Vaccinator 

• The Vaccination Episode State is "In Progress (Amendment)" and the user is recorded as 

holding the Lock on the Episode 

• The Vaccination Episode State is "In Progress (Revision)" and the user is recorded as holding 

the Lock on the Episode 

The results of the ‘My Incomplete Vaccination’ search will be shown as a table detailing the following: 

• Patient 

• CHI 

• Status (of Vaccination Episode) 

• Date and Time 

• This will be the date/time associated with the Status (of Vaccination Episode) 

• Clinic 

Each entry will also include an Action menu offering the actions applicable to the vaccination episode 

represented by the row. 

 

 

Complete Vaccinations 

Where ‘Completed’ is selected, and the user clicks the ‘Show’  button the system will return records 

where the Vaccination Episode is associated with the current user (any of the following is true): 

• The Vaccination Episode's Registrant is the current user 

• The Vaccination Episode's Screener is the current user 

• The Vaccination Episode's Vaccinator is the current user 

• The Vaccination Episode is currently Locked by the current user 

• The Vaccination Episode was deleted by the current user 

And 

• The current state of that Vaccination Episode is one of; 

• Completed  
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• Removed from List 

• Entered in Error 

And any of the following is true; 

• The Registration Date/Time falls on the selected date 

• The Appointment Date/Time falls on the selected date 

• The Completed Date/Time falls on the selected date 

• The Discarded Date/Time falls on the selected date 

• The Deleted Date/Time falls on the selected date 

• The Vaccination Dose Date is the same as the selected date 

The results of the ‘My Completed Vaccination’ search will be shown as a table detailing the following: 

• Patient 

• CHI 

• Status (of Vaccination Episode) 

• Date and Time 

• This will be the date/time associated with the Status (of Vaccination Episode) 

• Clinic 

Each entry will also include an Action menu offering the actions applicable to the vaccination episode 

represented by the row. 

 

 

By default, the lists for both ‘My Incomplete Vaccinations’ and ‘My Completed Vaccination' will be 

ordered chronologically by the Date and Time. The list can be ordered by any of the data columns.  

The list can be filtered based on a free text filter. 
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Where the result set has been truncated (for performance reasons a maximum of 200 vaccinations 

will be shown), a notification message will be shown. 

 

Incomplete Vaccinations Sign In Notification 

On sign in to Turas Vaccination Management, the Vaccinator and Registrant user roles will be notified 

of any incomplete vaccination records.   

This happens after the user has selected their current clinic but before the user is taken to the clinic 

home page.  

This screen will only show if the user has incomplete vaccinations    

 

 

The rules for this notification to appear are the same as those detailed for Incomplete Vaccinations in 

the preceding section - Incomplete Vaccinations 

 

The user can select ‘Yes, view My Incomplete Vaccinations’ and it will take them to the My 

Vaccinations Incomplete Vaccinations screen as detailed in the preceding section - Incomplete 

Vaccinations.  
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Alternatively, the user can continue with the sign-in by selecting ‘No, go to homepage’ and they will 

be taken to the clinic homepage. 

Note: Where patients are being pre-registered to clinics days in advance the user who registered 

them will be notified that these records are incomplete. 

Incomplete Vaccinations Sign Out Notification 

On sign out from Turas Vaccination Management, the Vaccinator and Registrant user roles will be 

notified of any incomplete vaccination records.  

 

The rules for this notification to appear are the same as those detailed for Incomplete Vaccinations in 

the preceding section - Incomplete Vaccinations. 

 

The user can select ‘Yes, view incomplete vaccinations’ and it will take them to the My Vaccinations 

Incomplete Vaccinations screen as detailed in the preceding section - Incomplete Vaccinations.  

 

Alternatively, the user can continue with the sign-out  by selecting ‘No, continue with sign out’ 

 

 

Note: Where patients are being pre-registered to clinics days in advance the user who registered 

them will be notified that these records are incomplete. 
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Records Manager Homepage 

When the Records Manager signs in they will be taken to the Records Manager Homepage where they 

are presented with the option to ‘Patient search’, ‘View clinic history’, ‘Record retrospective 

vaccination’, View clinic statistics’,  ‘View clinic list’,  ‘Record outside Scotland vaccination’, ‘NCDS 

lookup’ or ‘Incomplete Vaccinations’. 

 

The exception to this is where a dual role has been allocated such as Registrant or Vaccinator user role 

then the user will be taken to the clinic homepage.  

In some instances, this will mean that an option available to the Record Manager as a single user role 

may have moved to the navigation menu drop-down lists.  

Please refer to the earlier sections in this guide for an overview of Patient Search, Clinic History, Clinic 

List and Record Retrospective Vaccination functionality.  

Records Management 

The Records Manager user role enables the user to search for a patient then either  

• revise (amend) a vaccination episode  

or 

• delete a vaccination episode 

They can also view high-level statistics for clinics within their health board detailing things such as 

the number of vaccinations administered, the batch numbers in use on a given date etc.     
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Record Manager – Revise a Completed Vaccination 

As a Record Manager user, you can revise the Vaccination Episode provided the following conditions 

are true: 

• The Vaccination Episode was recorded at a clinic associated with  your Health Board 

• The Vaccination Episode is in the Completed State 

• The Vaccination Episode outcome is Administered 

• The Vaccination Episode has been exported to the National Clinical Data Store (NCDS).  The 

record is exported to NCDS 60 minutes after completion 

• The Vaccination Episode's Completed Date is less than 78 weeks from the Current Date 

• The Vaccination Episode has not been retrospectively entered. 

Where the above is true the user can search for the patient via ‘Patient Search’  

 

 

Once the patient record is returned by the search the user can view the patient details by selecting 

the ‘View’ action.  

 
 

From the ‘Patient Details’ page, the user can locate the Vaccination Episode they want to amend by 

selecting the ‘Revise Vaccination’ action. 
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When the user selects ‘Revise Vaccination’ the Revise Vaccination Screen will show the selected 

Vaccination Episode.  

Note the user can only amend a vaccination record where the vaccination was administered, as such 

only the following fields are available to the user to amend. 

• Date of Vaccination Dose 

• Product Name 

• Batch Number 

• Vaccination Dose Number 

• Method of Administration 

• Site of Administration 

The user is also required to provide a reason for revising the record. 
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Once the user has made the amendments, they wish to make they should then click on the ‘Revise 

Vaccination’ button  
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The user will then be presented with the option to confirm the amendment by selecting ‘Yes, Revise 

and Finalise Vaccination Record 

 

The user can view the revision by selecting the ‘View’ action on the Patient Details page for that  

Vaccination episode and then selecting the Vaccination tab on the Vaccination Details page. 

 

At the bottom of the Vaccination tab, the user can see the following details for the revision  

• Revised By 

• Revision Reason  

• Revision Date and Time 
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Record Manager – Delete  a Vaccination 

As a Record Manager user, you can  delete the Vaccination Episode provided the following 

conditions are true: 

• The Vaccination Episode was recorded at a clinic associated with my Health Board 

• The Vaccination Episode is in any of these States; 

o Screening Incomplete (Draft) 

o Screened 

o Vaccination Incomplete (Draft) 

o Completed 

• Where the Vaccination Episode has the "Completed" status, then the Completed Date is less 

than 78 weeks from the Current Date 

‘Delete Vaccination’ is not supported for the following states: 

 

Status 

Registered ‘Remove From List’ option will be used 

instead of ‘Delete Vaccination’ 

In Progress (Screening) ‘Unlock’ action will be used to move to 

the Screening  Incomplete (Draft) state 

before the user can delete the vaccination* 

In Progress (Vaccination) ‘Unlock’ action will be used to move to 

the Vaccination  Incomplete (Draft) state 

before the user can delete the vaccination* 

In Progress (Amendment)  ‘Unlock’ action will be used to move to 

the  Completed state before the user can 

delete the vaccination* 

Removed From List Delete vaccination not valid 

Enter in Error 

*Only a vaccinator user role can unlock an in-progress record. 

Where the above is true the user can search for the patient via ‘Patient Search’  

 

Once the patient record is returned by the search the user can view the patient details by selecting 

the ‘View’ action.  
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From the ‘Patient Details’ page, the user can locate the Vaccination Episode they want to delete by 

selecting the ‘Delete Vaccination’ action. 

 
 

When the user selects ‘Delete Vaccination’ the Delete Vaccination Screen will show the Patient's CHI 

Number, Name, Date of Birth and Sex. It also details the date, time and who completed the 

registration, screening and vaccination at these stages where relevant. 

 

  



85 
Version 7.2 

The user must explain the reason for deleting the record in the ‘Deletion Reason’ text box 

 

 To complete the delete vaccination step the user must click on the ‘Delete Vaccination’  

 

The user will then be presented with the option to confirm the deletion by selecting ‘Yes, Delete 

Vaccination’  

 

Records that are deleted will be shown on the ‘Patient Details’ page with a status of ‘Entered in 

Error’ 

 

 

By selecting ‘Actions’ then ‘View’ the user can see who deleted the record and the reason why the 

record was deleted. 
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Record Manager – Clinic Statistics 

The Record Manager can, at glance, view high-level vaccination statistics about clinics today and in 

the past for Completed Vaccinations, Administered Vaccinations and Incomplete Vaccinations 

 

This can be accessed either  by clicking ‘View Clinic Statistics’ on the homepage tile,  

 

 

 

Or by selecting ‘Clinic Statistics’ from the navigation menu. 

 

 

This will take the user to the Clinic Statistics page where the user will be given the option to select a 

clinic and the date for which they want to see the clinic statistics. 

 

Having selected a clinic and date the ‘Show Clinic Statistics’ button will enable and when clicked by 

the user it will return the clinic statistics.  
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Where the selected date falls outside the start and end date of the selected clinic a message will be 

presented to the user showing the start and end dates for the clinic. 

 

 

The Clinic Statistics Results page will display a maximum of 4 tables: 

• Patient Summary 

• Completed Vaccinations 

• Administered Vaccinations 

• Incomplete Vaccinations 

 

Patient Summary 

A table will show the patients with completed visits (if any) on the date in question. This information 

will be broken down by the number of vaccinations the patient received, 

 

Each row will show: 

 

• Vaccinations administered 

o The number of vaccinations received  

• With appointment 

o The number of vaccination episodes which had a scheduled appointment 

• Without appointment 

o The number of vaccination episodes which did not have a scheduled appointment 

 

• Total patients 

o The total number of patients with a completed visit for vaccination regardless of 

having a schedule appointment or not 
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Completed Vaccinations 

This table will be shown if the selected Clinic had any vaccinations recorded on the selected date.   A 

vaccination episode is considered complete if its status is "Complete".  It is considered to have 

happened on the selected date if: 

• The Vaccination was NOT administered and the Vaccination Episode's Completed Date falls 

on the selected date 

• The Vaccination WAS administered and the Vaccination Episode Vaccination's Vaccine Dose 

Date falls on the selected date 

The table will include a row for each Completion Type, showing the number of vaccinations that were 

completed in that way.   

The Completion Types are: 

• Patient not suitable 

• Patient did not consent 

• Vaccination was not administered 

• Vaccination was administered 

 
 

The table will include a "total" row providing an overall total of the completed vaccinations.  
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Administered Vaccinations 

Where the Completed Vaccinations table shows a vaccination has been administered, then this table 

is shown with a row for each different Product and Batch used for those administered vaccinations.   

Each row will show 

• Vaccine Type 

• Vaccination Product (with the abbreviated Supplier Name) 

• Batch Number 

• Number of Vaccinations Administered using this Product / Batch combination 

 

Incomplete Vaccinations 

Where there are incomplete vaccination episodes associated with the Clinic (regardless of when 

those vaccination episodes were created), then this table is shown with a row for each Vaccination 

Status that has one or more incomplete vaccination episodes at that state (for the selected Clinic).   

The vaccination episode states that are considered incomplete are: 

• Registered 

• In Progress (Screening) 

• Screening Incomplete (Draft) 

• Screened 

• In Progress (Vaccination) 

• Vaccination Incomplete (Draft) 

• In Progress (Amendment) 

• In Progress (Revision) 

  

The table will include a "total" row providing an overall total of the incomplete vaccinations.  
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From the Incomplete Vaccination table, the Record Manager has the option to view the incomplete 

records at the clinic by clicking on ‘View Clinic List’ 

 

This can also be accessed from the Record Management Homepage by clicking on ‘View Clinic List’   
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Record Manager – Assign a CHI number to a no CHI record 

The Records Manager user role now has the functionality to enable them to assign a CHI number for 

patients without a CHI number where: 

• They have not already been "Assigned" by this process 

• They have vaccination episodes status of "Complete" 

Note: Whilst the term assign a CHI number is used the process in the background is deleting the 

patient vaccination record without a CHI number and creating a new vaccination record with a CHI 

number. This mimics the current manual process performed by Record Managers. 

The assign a CHI number process can be started from the Patient Details page; however, the first step 

is to find the patient without a CHI number this will be done by performing a patient search and clicking 

on the ‘Patient Search’ button from the Record Manager homepage. 

 

This will present the user with the Patient Search page where they can enter the date of birth, last 

name and first name of the patient without a CHI number. 

 

When the user clicks on the ‘Search’ button this will return vaccination records matching the criteria 
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To get to the Patient Details page the user must click on the ‘View’ button 

 

This will then display the Patient Details for this patient and from this screen, the user can select the 

action to ‘Assign a CHI number to this Patient’ 

 

 

The ‘Assign a CHI number to this Patient’ process employs a wizard-style approach, with 2 steps; 

Step 1 - Select CHI Number 

Step 2 - View Summary, provide the reason and proceed 

Assign CHI Number: Step 1 

When the user clicks on the ‘Assign a CHI number to this Patient’ action they are taken to the Assign 

CHI Number – Select CHI Number page. 
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The user can select the CHI number using either: 

• Search for Patient by CHI Number  

• Search Using Patient Details i.e. Date of Birth / Name lookup 

 

The assumed flow is that the patient's CHI number is known and entered by the user and they will 

search for patient details by clicking ‘Search CHI’ and returning the details found. 

 

Once the user clicks ‘Select this Patient’ the normal CHI fields are shown (read-only) 

• Given Name 

• Surname 

• Sex 

• Postcode 

• GP Practice Code 

• These fields are shown (and can be changed but do not update CHI) 

• Patient Address 

• Phone Number 

• GP Details (pre-populated with information from the CHI system) 
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Once the user is satisfied, they have found and identified the correct patient CHI number they can 

click the ‘Assignment Details’ button to proceed to step 2 to view a summary and assign the CHI 

number. 
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Assign CHI Number: Step 2 

Step 2 of the process shows an indication of whether the patient with the CHI number already exists 
within VMT and a summary of the patient details with no CHI number and a summary of the patient 
record with a CHI number to allow the user to confirm the details. There is also a mandatory ‘Reason 
for Assignment’ text field for the user to complete. 
 

 

 

On selecting the ‘Assign CHI number’  a check will be performed for any data that doesn't comply with 

associated validation rules and where no issues are detected the user will be presented with a 

confirmation message to either select ‘Yes, Assign CHI Number’ or ‘No, Return to form’. 

 

 

 

Where issues are detected one or more validation messages are to be presented to indicate the 

issue, and the submission of the form will stop. 

If the assigning of the CHI number is successful, the user will be returned to the Patient Details page 

for the No CHI record. This record will now have the status of ‘Entered in Error’  There will be a 
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notification message indicating that the Patient was originally recorded without a CHI number but was 

later assigned a CHI Number. 

The Actions section includes a link to view the patient with the CHI number which was assigned. 

 

 

The CHI Number Assignment Details provide the following information relating to the assignment: 

• Assigned CHI Number 

• Assigned By - The name of the user who performed the assignment 

• Assigned on - The date that the assignment was performed 

• Reason for assignment 
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On selecting the ‘Select CHI Number’ the user is returned to Step 1 of the Assign CHI Number 

process.  The previous values will be shown on the Step 1 page. 

 

On selecting the ‘Close without Saving’ action the user can select ’Yes, Close without Saving’  or ‘No 

Return to Form’ 
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Record Manager – Patient Search after a CHI number Assignment 

When a user performs a date of birth and patient name search where a CHI number has previously 

taken place the results will show both the original patient vaccination records with the No CHI 

record marked as deleted. 

 

If the user selects the ‘View’ button for either the listed patient vaccination episode they are taken 

to the respective patient details screen.   

 

For the deleted no CHI record the user will see that the record was assigned to the given CHI 

number. 
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Record Manager – Revise Vaccination Clinic 

The Records Manager user role now has the functionality to enable them to revise and reassign a 

vaccination event to a different clinic. 

 

The revise a vaccination clinic process is started from the Patient Details page which can primarily be 

accessed via Patient Search.  It is also possible to access Patient Details from NCDS Lookup and revise 

a vaccination clinic can be accessed from the Vaccination Details screen. 

 

 

 

Clicking ‘Patient Search’ will present the user with the Patient Search page where they can enter 

either the CHI Number for the patient or the date of birth, last name and first name of the patient 

without a CHI number. 

 

 

 

When the user clicks on the ‘Search’ button this will return vaccination records matching the criteria 
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To get to the Patient Details page the user must click on the ‘View’ button 

 

 

This will then display the Patient Details for this patient and from this screen, the user can select the 

‘Actions’  then ‘Revise vaccination clinic’. 

 

 

 
 

 

Selecting ‘Revise vaccination clinic’ will present the user with the revise clinic window where they will 

be able to select the clinic the vaccination event should be assigned to and they will be prompted to 

provide a reason for making this change. 
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Once the user selects the revised vaccination clinics and provides a reason for the change then the 

user must select ‘Revise vaccination clinic’ to commit the clinic revision. 

 

 

The user can view  details of vaccination revisions e via the Vaccination details screen by selecting the 

‘View this vaccination’s revisions’ 

 

 

 

Selecting ‘View this vaccination’s revisions’ will display the vaccination revision history screen 
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Record Manager - Record Outside Scotland Vaccination 

Record Outside Scotland Vaccination is available to the user enabling them to record the details of a 

COVID-19 Vaccination given to a citizen when they were outside Scotland 

 

 

By selecting ‘Record Outside Scotland Vaccination’ from the homepage tile the user is taken to the 

following page where the user can populate the patient details by entering a CHI number and clicking 

on the ‘Search  CHI’ or  If you don't know the Patient's CHI Number, you can search using the patient 

details by clicking on ‘Search Using Patient Details’ 

 

 

 

Correct Details 

Where the user enters a valid CHI number and clicks ‘Search CHI’ that will return the patient details 

held on CHI e.g. 
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If the details returned are correct, then the user should click ‘Select this Patient’ and this will 

prepopulate the patient details as below. 
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Search using the patient’s details 

If you don't know the Patient's CHI Number, you can search using the patient details by clicking on 

‘Search Using Patient Details’  

  

Clicking on ‘Search Using Patient Details’ will display the following page 

 

The user must enter the patient's date of birth and at least one other value: 

• The patient's Last Name, or two or more characters to match the start of their last name 

• The patient's First Name, or two or more characters to match the start of their first name 

Click ‘Search’ to find the CHI records that match the information you've entered.  

 

If the patient, you are looking for is listed click ‘Select Patient’ then follow the flow to prepopulate 

the patient details  
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The user will then be prompted to select where the vaccination was administered from the available 

list of countries  

 

Selecting a country will reveal the available product that can currently be accepted 

 

Then by selecting a product you will be presented with the option to provide  

• batch number if known 

• dose number 

• date of vaccination 
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For the following four nations of the United Kingdom, Isle of Man, Jersey, and Guernsey – there are 

preloaded batch numbers that can be selected, however, if the batch number cannot be found but is 

available the user can select ‘Other’  

 

 

Doing so will reveal a data field where the user can enter the batch number used for the vaccination 

if known. 

 

The user is required the record the source of the vaccination information they have the option to 

select  

• Paper Vaccination Card 

• Printed Letter 

• Printed QR Code 

• Electronic QR Code 

• Other 

 

Once complete then click the ‘Record Outside Scotland Vaccination’ to record the vaccination. 
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Record Manager - Delete a vaccination that happened outside Scotland.  

If the user needs to delete a vaccination that happened outside Scotland that was entered via Turas 

Vaccination Management, they can do so from the Patient Details page returned on patient search.  
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Record Manager – NCDS lookup 

NCDS Lookup enables the user to lookup vaccination information held on the NCDS system that was 

not recorded via Turas Vaccination Management previously i.e. Vaccination events recorded via GPIT 

systems or directly imported to NCDS  such cross border data flows. 

 

 

Record Manager – NCDS Lookup Page – CHI Number Search 

 

The Lookup page has one field - ‘Lookup Patient by CHI Number’  

 

 

• When a valid CHI Number is entered, the user can start the lookup operation  by 

selecting the ‘Lookup’ button 

• The results are shown on the same page 

Record Manager – NCDS Lookup Page – Patient Details Search 

The Lookup page also includes a link to allow a patient's CHI number to be found using their 

Date of Birth and Name. 

 

On clicking the link, the user will be presented with the existing CHI Search page  
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Where the user will need  to enter the patient's date of birth and at least one other value; 

• The patient's Last Name, or two or more characters to match the start of their last name 

• The patient's First Name, or two or more characters to match the start of their first name 

The user then clicks ‘Search’ to find the CHI records that match the information you've entered. 

Record Manager – NCDS Lookup - Results - Summary 

The NCDS lookup page results are shown in 3 sections 

• CHI Details 

• NCDS Results 

• VMT Details 

Record Manager – NCDS Lookup - Results - CHI Details 

This section shows the result of the CHI system lookup of the CHI Number entered detailing: 

• Patient Name 

• Patient Date of Birth 

• Where the patient is alive; Patient's Age 

• Where the patient is deceased; Date of Death 

• Sex 

• Address 

• GP Name 
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Record Manager – NCDS Lookup - Results - NCDS Details 

This section shows the result of the NCDS system lookup of the CHI Number entered.  The results 

will be presented in a table, where each vaccination returned by the NCDS system will be shown, 

with the following information: 

• Vaccination Course - the type of vaccine administered and, where it is available, the 

product used and the supplier of that product 

• Dose Number - the dose number associated with the vaccination 

• Date of Vaccination - the date of the vaccination and the elapsed time  

• Vaccination Clinic  - the name of the clinic where the vaccination was administered or the 

country where it took place. 

 
 

 

By default, the list will be ordered chronologically by the Date of Vaccination - the most recent 

first.  The list can be ordered by any of the data columns.  The list can be filtered based on a free 

text filter. 

 

Record Manager – NCDS Lookup Page - Results - VMT Details 

 

This section indicates whether the Vaccination Management application has a record of a patient 

with the CHI number entered.    

Where there is a patient in VMT with the CHI number entered, a link to the Patient Details page 

for that patient is shown. 
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Record Manager – Incomplete Vaccinations  

 

 

 

View incomplete vaccinations enable the Record manager to view clinics in their Health Board with 

incomplete vaccinations. Users can also access clinics with incomplete vaccination via ‘Clinics’ on the 

navigation header menu.   

 

Clicking on ‘View incomplete vaccinations’ will display the following page that details all clinics in 

the Health Board with incomplete vaccinations 

 

 

From the Clinics with incomplete vaccinations page the Record Manager can filter the table date by 

clinic name or the export the table data to CSV. 
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Clicking on the ‘Actions’ button will enable the user to either view the clinic list or view the clinic 

details.  

 

Selecting ‘View clinic list’ will enable the user to view the clinic list from where they will be able to 

identify the incomplete vaccinations at that clinic. 

 

Selecting ‘View clinic details’ will enable the user to view the clinic details such as the clinic start and 

end date and the vaccine types available at the clinic 
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Devolved Administrator Homepage 

When the Devolved Administrator signs in they will be taken to the Devolved Administrator Homepage 

where they are presented with the option to ‘Grant User Access’, ‘Users’, ‘User Search,  ‘Create a 

Clinic’ or ‘Clinics’.  

 

The exception to this is where a dual role has been allocated such as Registrant or Vaccinator user role 

then the user will be taken to the clinic homepage and the Devolved Administrator functions will only 

be available via the Menu Bar – ‘User Admin’, ‘Clinic Admin’ and ‘Location Admin’. 

 

User admin  

User admin enables the Devolved Administrator with three key functions: 

 

• The ability to onboard as a user and grant access to the Turas Vaccination Management Tool 

via Grant User Access – ‘Grant access’ 

 

• The ability to view, edit or deactivate users who have access to the Turas Vaccination 

Management Tool via – ‘Manage users’ 

 

• The ability to search for existing Turas Vaccination Management user via -  ‘User search’ 
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Grant user access  

By selecting ‘Grant access’ from the homepage tile  

 

or selecting ‘User admin’ in the main navigation and then  ‘Grant user access’ from the drop-down   

 

The Devolved Administrator will be taken to the following screen Grant Access – Step 1 of 2 where 

they can onboard and grant a user access to the Turas Vaccination Management tool by entering the 

user's email address.  

 

If the individual already has a Turas account, enter the email address they use to access Turas as this 

will avoid creating duplicate Turas accounts. 

 

 

 



116 
Version 7.2 

Once you have entered the email address of the user you wish to onboard and grant access to the 

Turas Vaccination Management tool click ‘Next’ 

No Turas Account Found 

If no Turas Account is found this will display Grant Access - Step 2 of 2  

 

The Devolved Administrator must provide as a minimum the ‘First Name’ and ‘Last Name’ and ‘Role’ 

for the new user being given access – mandatory fields are denoted with an *asterisk.  

 

 

 

The roles that the Devolved Administrator can grant access to are: 

• Vaccinator – Can register patients and record vaccinations 

• Registrant – Can register patients 
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The following section of the form is how you grant the user access to your health board.  

 

You can only grant access to those Health Board for whom you are the Devolved Administrator. The 

other health boards will be greyed out. In this example, the Devolved Administrator can only grant 

access to NHS Greater Glasgow and Clyde. 

 

When you submit the form by clicking  ‘Grant User Access’ a new Turas account Vaccination 

Management account will be created for this user. 

 

 

An email will be sent to the user welcoming them to Turas once the user signs in they will be able to 

access the Vaccination Management Tool. 
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Existing Turas Account Found 

If an existing Turas Account is found this will display Grant Access - Step 2 of 2  

 

 

Any existing details for the user e.g. the ‘First Name’ and ‘Last Name’ will be prepopulated. 
 
The user needs only to select the ‘Role’ for the new user.  

 

The roles that the devolved administrator can grant access to are: 

• Vaccinator – Can register patients and record vaccinations 

• Registrant – Can register patients 

When you submit the form to grant access a Vaccination Management account will be created for this 

user and it will be linked to their existing Turas account. Note no automated email is sent to the user 

if they have an existing Turas Account. 
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Existing Vaccination Management Account Found 

If there is an existing Vaccination Management account associated with the email address entered 

and the user does not already have access to your health board then you can grant them access. You 

can also see the other health boards they have been granted access to, but you cannot edit or update 

these unless you are also the Devolved Administrator for that health board.  

 

Or if there is an existing Vaccination Management account associated with the email address entered 

and the user already has access to your health board then all you can do is select to update the user’s 

details. 
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Users 

By selecting ‘Manage users’ from the homepage tile  

 

or selecting ‘User admin in the main navigation and then  ‘User list’ from the drop-down   

 

This will display a list of users that the Devolved Administrator can select to perform further action.  

 

 

Users Actions  

The actions available to the Devolved Administrator are ‘View’, ‘Update’ and ‘Deactivate’. 
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Action – View  

This action enables the Devolved Administrator to view the user details i.e. Title, Name, Phone 

Number, Email Address, Role and the Health Boards in which they can perform that role  

 

 

The Devolved Administrator has the option to update the user’s details by clicking on ‘Update this 

user’s details’ – See action Update. 

 

Or they can deactivate the user’s Turas Vaccination Management account by clicking on ‘Deactivate 

this user’s account’ – See action Deactivate. 
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Action – Update 

This action enables the Devolved Administrator to update the user details i.e. Title, Name, Phone 

Number, Email Address, Role and the Health Boards in which they can perform that role. 

 

NOTE If you no longer want the user to perform the role in your Health Board and the user is assigned 

to other Health Boards then uncheck your Health Board rather than deactivating the User account.   

Once the user clicks ‘Update’ the following pop-up will appear asking the user to confirm by clicking 

‘Yes, Update User’. 

 

If the user selects ‘No, Return to Form’ they will be returned to the Update User Details form.   
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Action– Deactivate 

This action enables the Devolved Administrator to deactivate the user’s Turas Vaccination 

Management account and in doing so the Devolved Administrator will have to provide a reason for 

deactivating a user account in the ‘Reason for deactivation field’.  

 

Once the user clicks ‘Deactivate User Account’ the following pop-up will appear asking the user to 

confirm by clicking ‘Yes, Deactivate User Account’.  

 

IMPORTANT performing the Deactivate action will remove the user’s access to all Health Boards if the 

user is assigned to more than one Health Board. If you only want to remove access from your Health 

Board then use the Action – Update. 

If the user selects ‘No, Return to Form’ they will be returned to the Deactivate User Account form.  
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User Search 

Selecting ‘User admin in the main navigation and then  ‘User search’ from the drop-down   

 

This will display a screen where the Devolved Administrator can enter the First Name Last Name, 

Role and  Health Board to find users of the system. This is particularly helpful in some larger health 

boards with significant numbers of users 
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Clinic admin 

 

Clinic admin enables the Devolved Administrator with two key functions: 

 

• The ability to create a clinic in the Turas Management Tool via Create a Clinic – ‘Create New 

Clinic’ 

 

• The ability to view, edit or delete vaccination clinics set up in Turas Vaccination 

Management Tool via  Clinics – ‘Manage Clinics’.  

 

Note it is not possible to delete a clinic that has commenced. 

 

Create a Clinic 

 

By selecting ‘Create New Clinic’ from the homepage tile  

 

or selecting ‘Clinic admin’ in the main navigation and then ‘Create a clinic’ from the drop-down   

 

The Devolved Administrator will be taken to the create clinic screen where they enter the following 

data items to create a clinic.  

 

• NHS Health Board 

• Health and Social Care Partnership 

• Clinic Type 

• Clinic is run by a GP Practice 

• Clinic Name & Description 

• Start Date 

• End Date 

• Vaccine Type 

Required fields are marked with an asterisk*. 
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127 
Version 7.2 

Upon selecting the Health Board, the subsequent drop-down will list all applicable Health and Social 

Care Partnerships including the option ‘Not Applicable’. It is recognised that not all Health Boards or 

clinics created will associate with a Health and Social Care Partnership E.g. Specialist Boards and Staff 

Clinics.  

 

Having selected the Health Board and the Health and Social Care Partnership the Devolved 

Administrator  then needs to select the clinic type of either 

• Fixed Location – i.e. a permanent location with a postcode 

• Mobile or Multiple Locations – i.e. a mobile clinic or home visits  

Clinic Type - Fixed Location 

 

Selecting a clinic type of ‘Fixed location’ will reveal the following prompting the user to select both a 

Location Type and then a Location.  

 

The selection of the  Location Type is used to filter down the number of Locations available when the 

user comes to select a location.  The location types available are ‘Health Centre’, ‘Care Home’, 

‘Hospital’, ‘Prison/Approved School’, ‘School’ and ‘Other’.  

 

The location data and the location types are imported from the Public Health Scotland (previously 

ISD Scotland) location reference file.  
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Having selected the Location Type the user is required to select a location. The select makes use of a    

'smart filter' that will filter the dropdown list by the criteria entered this can either be partial or full 

location name e.g. ‘Bar’ for Barrhead returns the following 

 

Or partial or full postcode e.g. ‘G7’ for G78 1AA returns the following 

 

 

 

If the location can not be found then the Devolved Administrator has to option create a new location 

within the Vaccination Management tool by clicking on the hyperlink ‘create a new location here’. 

This process is outlined below in the Location admin section. 

 

Clinic Type - Mobile or Mulitple Locations 

Selecting a clinic type of ‘Mobile or Mulitple Locations’ does not require the user to provide either a 

Location Type or Location.  
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Is this clinic for clinical trials? 

The user must specify whether the clinic being created is for recording vaccination events as part of 

a clinical trial.  

 

Answering ‘Yes’ will mean that the mainstream products and batches will not be available at this clinic. 

This is to enable the differentiation of clinical trial clinics, products and batches so as not to be 

confused with the national vaccine supply. Note it will be possible to request the addition of national 

vaccine supply products and batch numbers to a clinical trial clinic for the clinical trial.  

Is this clinic run by a GP Practice? 

The user must specify whether the clinic being created is being run by a GP Practice. 

 

If yes the user will be prompted to enter the 5-digit GP Practice Code. 

 

Clinic Details  

Once a location has been selected then the Devolved Administrator can enter the clinic details: 

• Clinic Name & Description 

• Start Date 

• End Date 

• Vaccine Type 

It is recommended that the Devolved Administrator give some consideration to implementing a 

naming convention for the clinics they create to make it easier for the end-user to find the clinics once 

they have signed in and selected the clinic they are working from.  

 

The Devolved Administrator is also encouraged to provide helpful clinic information in the Clinic 

Description. 
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The clinic start date cannot be in the past. If the start date is set to today and created, it cannot be 

deleted as it will be deemed to have commenced with the status of ‘Open’ on the list of Clinics. If the 

start date is future dated, it will still be possible to delete and have a status of ‘Not yet Open’ on the 

list of Clinics.  

 

Note: via the edit function the Devolved Administrator can amend the clinic start date (of a clinic 

that is open) to a date before the current clinic start date. 

 

The final detail for setting up the clinic is the vaccine type(s) to be administered at the clinic.  

 

*see appendix for all vaccine types supported. 

 

Once the user clicks ‘Create Clinic’ the following pop-up will appear asking the user to confirm by 

clicking ‘Yes, Create Clinic’.  
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Manage Clinics 

 

By selecting ‘Manage Clinics’ from the homepage tile  

 

or selecting ‘Clinic admin’ in the main navigation and then  ‘Manage Clinics’ from the drop-down   

 

 

The Devolved Administrator will be taken to the Clinics page listing all clinics for the Health Board 

where they can search for and ‘View’, ‘Edit’ or ‘Delete’ existing vaccination clinics. 

 
 

They can also search for and ‘View’ expired clinics by checking the ‘Expired’ checkbox. 

 

 
 

This will display all expired clinics for the Health Board. 
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Clinics  Actions 

The user actions available are dependent on the status of the clinic.  

 

 

 

• A status of ‘Not Yet Open’ allows the user to ‘View’, ‘Edit’ or ‘Delete’.  

• A status of ‘Open’ allows the user to ‘View’ or ‘Edit’  

• A status of ‘Expired’ allows the user to ‘View’ or ‘Edit’ 
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Action – ‘View’ 

This action enables the Devolved Administrator to view the clinic details e.g.  Clinic Name, Location, 

Start and End Dates, Vaccine Types etc. 
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Action – ‘Edit’ 

This action enables the Devolved Administrator to edit the clinic details e.g.  Clinic Name, HSCP, 

Clinic Type, Location Type, Location, Start and End Dates, Vaccine Types etc. 

Note: once a clinic has commenced it is not possible: 

• to delete a clinic 

• to remove an existing vaccine type given at the clinic  

 

Once the user clicks ‘Update’ the following pop-up will appear asking the user to confirm by clicking 

‘Yes- Update Clinic’.  

  

If the user selects ‘No, Return to Form’ they will be returned to the Update Clinic form.  
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Action – ‘Delete’ 

This action enables the Devolved Administrator to delete a clinic that has not yet commenced. 

  

Once the user clicks ‘Delete’ the following pop-up will appear asking the user to confirm by clicking 

‘Yes- Delete Clinic’.  

 

If the user selects ‘No, Return to Form’ they will be returned to the Delete Clinic form.  
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Location admin 

Location admin enables the Devolved Administrator with two key functions: 

 

• The ability to view, edit or delete a clinic location set up in Turas Vaccination Management 

Tool via  ‘Location admin’  – ‘Manage a clinic location’. 

 

• The ability to create a clinic location in the Turas Management Tool via ‘Location admin’  – 

‘Create a clinic location’. 

 

Clinic Locations 

 By selecting ‘Location admin’ in the main navigation and then  ‘Manage a clinic location’ from the 

drop-down.   

 

 

The Devolved Administrator will be taken to the Clinic Locations page listing all clinic locations for the 

Health Board where they can search for and ‘View’ or ‘Delete Clinic Location’. 
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Clinic Location  Actions 

The user actions available are ‘View’, ‘Edit Clinic Location’ Or ‘Delete Clinic Location’ although the 

actions available are dependent on whether the Location was added to the tool manually or whether 

imported from the Public Health Scotland (previously ISD Scotland) location reference file.  

• Location added manually by a Devolved Administrator and not yet linked to Vaccination 

clinic:  Actions available ‘View’, ‘Edit Clinic Location’ Or ‘Delete Clinic Location’ 

             

• Location imported from PHS location reference file and not yet linked to Vaccination clinic: 

Actions available ‘View’ Or ‘Delete Clinic Location’      

 

• Location linked to a vaccination clinic that has commenced you will only be able to view: 

Actions available ‘View’ only 
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Action – ‘View’ 

This action enables the Devolved Administrator to view the Clinic Location details e.g. Clinic Name, 

Location Type, NHS Board, Address. 

 

 

The Devolved Administrator has the option to update the user’s details by clicking on ‘Update this 

Clinic Location’ – See Action Edit. 

 

Or 

Deleting the clinic location by clicking on ‘Delete this clinic location’ – See Action Delete. 
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Action – ‘Edit’ 

This action enables the Devolved Administrator to update the Clinic Location details. 

 

Once the user clicks ‘Update Clinic Location’ the following pop-up will appear asking the user to 

confirm by clicking ‘Yes, Update Clinic Location’. 

 

If the user selects ‘No, Return to Form’ they will be returned to the Update Clinic Location form.  



140 
Version 7.2 

Action – ‘Delete’ 

This action enables the Devolved Administrator to delete a clinic location from the Vaccination 

Management Tool they are required to enter a reason for deletion before deleting the clinic location. 

 

Once the user clicks ‘Delete Clinic Location’ the following pop-up will appear asking the user to 

confirm by clicking ‘Yes-Delete Clinic Location’. 

 

If the user selects ‘No, Return to Form’ they will be returned to the Delete Clinic Location form. 
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Create a Clinic Location 

By selecting ‘Location admin’ in the main navigation and then  ‘Create a Clinic Location’ from the 

drop-down.   

 

 

The Devolved Administrator will be taken to the Create Clinic Location screen where they can search 

for a location by postcode by entering a postcode and clicking ‘Search for Location’. 

 

Location Found 

If a location is found for the postcode entered this will be returned as follows. 

 

If this is the correct location click on ‘Select this Location’.  
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The  Devolved Administrator will then be taken to the create clinic location screen. 

 

Once the Devolved Administrator clicks ‘Create Clinic Location’ the following pop-up will appear 

asking the user to confirm by clicking ‘Yes, Create Clinic Location’. A clinic can now be created at this 

location via ‘Create a Clinic’.  

 

If the Devolved Administrator selects ‘No, Return to Form’ they will be returned to the Create Clinic 

Location form. 



143 
Version 7.2 

No Location Found 

If no location is found for the postcode entered this will be returned as follows. 

 

The Devolved Administrator has the option to ‘Re-enter the Postcode’ or they can choose to 

‘Continue with this Postcode’.   

If the user selects ‘Re-enter the Postcode’ the user can start the search again. 

 If the user selects ‘Continue with this Postcode’ they are taken to the create clinic location screen – 

see next page. 
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On the Create Clinic Location screen the Devolved Administrator is required to enter the Location 

Name, Address, Select a Location Type and the Health Board of the location. 

 

Once the Devolved Administrator clicks ‘Create Clinic Location’ the following pop-up will appear 

asking the user to confirm by clicking ‘Yes, Create Clinic Location’. A clinic can now be created at this 

location via ‘Create a Clinic’.  

 

If the Devolved Administrator selects ‘No, Return to Form’ they will be returned to the Create Clinic 

Location form. 
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Create Clinic Validation  

If the Devolved Administrator tries to create a clinic location with the same name as another location 

already stored within the Vaccination Management tool they will get the following message and will 

have to restart the create clinic process by providing a different name.  

 

It is assumed at this point the Devolved Administrator has already determined that a new location 

has to be created. 
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Appendix  

Vaccine types supported and dose number configuration 

 
Vaccine Type Supported in tool Enabled in User Interface Dose number configuration 

Cholera Yes Yes Dose 1, Dose 2, Dose 3, Booster 

Combined (Diphtheria, Tetanus and Polio) Yes Yes Dose 1, Dose 2, Dose 3, Booster 

Combined (Pertussis, Diphtheria, Tetanus and Polio)  Yes Yes Dose 1, Dose 2 

Combined (Hepatitis A and Typhoid) Yes Yes Dose 1, Dose 2, Booster 

COVID-19 Yes Yes Dose 1, Dose 2, Dose 3, Booster 

Flu Yes Yes Dose 1, Dose 2 

Hepatitis A Yes Yes Dose 1, Dose 2, Booster 

Pneumococcal Yes Yes Dose 1, Booster 

Shingles Yes Yes Dose 1, Dose 2 

Typhoid Yes Yes Dose 1, Dose 2, Dose 3, Booster 

 

Methods and sites of administration supported 

 

Method of administration  Site of administration 

Intradermal Upper left arm, Upper right arm, Left thigh, Right thigh 

Intramuscular  Upper left arm, Upper right arm, Left thigh, Right thigh 

Nasal Nostrils 

Oral Mouth 

Subcutaneous Upper left arm, Upper right arm, Left thigh, Right thigh 
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ALTERNATIVE FORMATS 
This resource may be made available, in full or summary form, in alternative 

formats and community languages.  

 

Please contact us on 0131 656 3200 or e-mail: altformats@nes.scot.nhs.uk 

to discuss how we can best meet your requirements. 

 

© NHS Education for Scotland 

You can copy or reproduce the information in this resource for use within NHSScotland and for 

non-commercial educational purposes if referenced in full. Use of this resource for commercial 

purposes is permitted only with the permission of NHS Education for Scotland. 

NHS Education for Scotland  |  Westport 102  |  West Port  | Edinburgh EH3 9DN 

Tel: 0131 656 3200  |  www.nes.scot.nhs.uk 


