Person presents looking for naloxone


Is it for emergency use right now?


	  
References:
1: Primary and Community Care Directorate (2025 PCA for emergency naloxone service update).
2: SLA_Take-Home-Naloxone_25.26.docx
3: Naloxone-Key-Information-Sheet-1.docx
4: 2020-naloxone-data-entry-neo-generic.doc (neo 360 guide) 
[bookmark: _GoBack]5: Neo data entry checklist 

Yes


Follow process for national emergency supply of naloxone1


Check patient is aware how to use naloxone - ensure you remind them they MUST call an ambulance.  


No


Follow local service level agreement for "take home naloxone training and supply"2    


Complete Training with person - Use "Grampian Take Home Naloxone Key Points Sheet" as a prompt3 


Issue naloxone (nasal or injectable) - or pharmacy staff to attend overdose with naloxone (consider giving/taking more than one kit) 


Explain different prodcuts to person and provide training on most suitable product.  Provide information both verbally and in written format where possible.  Multiple kits can be supplied 


Record supply on NEO 360 - ensure this is done when the person is still in the pharamcy as you will need their details and the naloxone details4  
If not able to record details on Neo at time of supply then there is a checklist that can be used to record details5  


Apply a pharmacy address label to the kit


For naloxone supplies made to people who attend the pharmacy for opioid replacement therapy reimbursement is included in the SMS patient monthly fee.​


For supplies made to anyone else, a £15 training and supply fee can be claimed via the monthly claim's worksheet for each person supply(s) are made to.


Replacement stock for this service can also be claimed for by submitting invoices to PCCT along with the monthly claim form.


Record via UCF under public health services-Emergency Naloxone – Administered. 


If patients details are not known use "dummy patient"
Forename: Naloxone
Surname: Naloxone
DOB 01/01/2000
Address: 1 Any Street, NF1 1AB


Ideally record under the person who is overdosing CHI but you can record without a CHI


No label is needed for naloxone administration in an emergency. This is covered in Schedule 19 of The Human Medicines Regulations 2012.


To claim for expired stock -record via UCF under public health services-Emergency Naloxone – Expired, using dummy patient


This should not be claimed in the monthly claim submission. These do not need to be recoreded on NEO360


Person is requesting a "take home" supply of naloxone as they are likely to suffer from, or witness an opioid overdose
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