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1. Install the Omnissa Horizon client from Here. This will produce an .exe file which you will be

CP-VDI EXT

OFFICIAL

able to find in your downloads folder.

€ Omnissa-Horizon-Client-2412-8.14.0-12437220870.exe

2. Double click on the exe file and select Agree & Install

_F‘ VMware Horizon

3. Once complete click on Finish and then restart the PC.

4. Open the VMWare Omnissa Horizon Client you have just installed from the start menu or desktop

Omnissa
Horizo...

5. Click on Add Server

+

Add Server

6. Add the following into the Name of the Connection Server box - vdi.nhsh.scot.nhs.uk and select
Connect

Mame of the Connection Server

vdi.nhsh.scot.nhs.uk X |
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7. You may be asked to authenticate with your current M365 account. Following which, you will
be presented with the below, select Open, then Accept .
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ﬁ,) https://vdi.nhsh.scot.nhs.uk

Please remember to Sign Out when you finish your
shift or working day using VDI (don't use the X to
| close the window, it only disconnects the sessian).

" This site is trying to open VMware Horizon Client.
https://vdi.nhsh.scot.nhs.uk wants to open this application.

Your profile can be removed at any time, please
D Always allow vdi.nhsh.scot.nhs.uk to open links of this type in the associated app ‘ make sure to save your work to the shared drive to

avoid losing it.

fanel _

8. Once you have accepted you will be presented with the logon screen to access NHSH systems. Enter
your NHSH username and password as provided by your eHealth Facilitator and select NHSH from
the lower dropdown box. Then click Login

&) https://vdi.nhsh.scot.nhs.uk

(o your veer name |

l Enter your password }

l NHSH ~ ]

Ganee!

9. You will then be presented with VDI desktop/s. Community Pharmacists should select Live — VDI
Desktop by double clicking on the icon below. This will proceed to log you into a NHSH desktop.

(2 https://vdi.nhsh.scot.nhs.uk

Live - VDI Desktop Test - VDI Deskiop

o e o

10. To open Care Portal, user should double click on the Microsoft Edge icon on the desktop.
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11. You will be presented with the NHSH intranet, scroll down and double click on the NHS Care
Portal nugget

TrakCare
PR o B Password [P
Management
E - g3 ose
singiepoine
S hccen
o TAM s NHS e:ESS’
Medidnes) portal ¢ e
vt B Near Me D
ot \us Care Portal o
o &l

12. Currently you will see a system message as below, click Continue.
Please note this can take up to 3 minutes to progress to the next screen

urrent System Messages

21/03/2025 16:00:00 - 27/09/2025 17:00:00

Clinical Safety Issue - ECS

If the following message appears, click OK to continue

€ C\PROGRA-~2\JavajreT\bin\ssvagent.exe X

6 Windows cannot access the specified device, path or file. You may not have the appropriate
permis:

sions to access the item.

13. On the Care Portal login screen select your Organisation and complete your User ID and
Password which will be provided to you by your NHS Board. Click Login to proceed.

Care Portal

e enter your user 1D and password

Password

4L ook here forCare Potal Homepage, nchuding Traning Documents nd Release Notes

14. When finished using Care Portal, logout using the Logout button on the top right hand side and
close down the browser containing Care Portal
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15. You must fully exit the VDI desktop when Care Portal is not in use.
To logout of the VDI desktop, click on the 3 ellipses on the top right hand corner and select Logoff

Desktop

= o x
B coaron B usmoewes > Crasaen v o

Help
About Omnissa Horizon Client

Return to Desktop and Application Selection Screen

@ settings

§ togolf Desktop

X Disconnect

Disconnect and log off desktop?

Thes denkton will be drsconnected and kagged off Ay unmaved work wal be kost

(—) |

16. Having closed down the VDI Desktop, you must now disconnect from the Omnissa Horizon Client
Server. Select Disconnect from the bottom left and click OK.

® Help

£ Abou Log off server?

O  Software Updates .
| You will be logged off the server.
. © Settings
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