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8th January 2026

Shortages - Dorzolamide
Dear Colleagues,
There have been some increasing queries about changing certain prescriptions arriving in Community Pharmacy from Ophthalmology. 

One of which has been Dorzolamide eye drops preservative free. Are there current stock issues with supplying this item that we are not aware of?

There are also increasing difficulties in the supply of Trusopt. This is a long-standing shortage. Details for correct continuation planning of this prescribed item can be found on the intranet (Home page > Pharmacy > Medicines Shortages) There is a spreadsheet updated weekly with all the known shortages and advice. More information on shortages can be found on the Treatment and Medicines App too Medicine shortages | Right Decisions.

If the shortage is not on the spreadsheet, the pharmacist should phone Medicines Information 4288 for further advice, it is better for them to deal directly with the pharmacy as if the patient is in extremis, they could supply from their stock and can make that arrangement with them.


Community Pharmacy should contact the ophthalmologist only if they cannot resolve the issue and need clinical advice.  

 

Many thanks,

Community Pharmacy
