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12th September 2025

Important Reminder: 
Use of NHS Email Account for Communications
Dear Colleagues,
We would like to remind all pharmacy teams that it is essential to use your official NHS email account when contacting us. 

Using your NHS email ensures that communications are secure, traceable, and compliant with NHS data protection policies. It also helps us respond to your queries more efficiently and maintain accurate records.

Please refrain from using personal or non-NHS email addresses when corresponding with our department. If you are experiencing any issues accessing your NHS email account, please let us know as soon as possible.

Thank you for your cooperation and continued support.

Community Pharmacy
