
Money Counts:  
Brief Conversations is now an online e-learning module.

Please note: this replaces the face-to-face training. 

You will now be able to undertake the 30-minute module whenever suits you, rather than 
waiting on a facilitated course. 

Aim of the module
The aim of this Turas eLearning module is to support staff and volunteers to know why 
and how to ask about money worries and where and how to refer on. It aims to build the 
confidence of staff or volunteers who work with people that may benefit from income 
maximisation help and introduces resources for how to refer onto these services.

Learning Outcomes
By the end of this module, you will be able to:

•	 Describe what poverty is and explain what impact it can have on individuals
•	 Ask others about their money worries and feel confident to discuss their situation
•	 Identify services which can support individuals with money worries

The module is focused around using the Worrying About Money? leaflet and app. 

To access the module, you will need a Turas account. Find the link to the module here:  
Brief Conversations Training.

Available for both Android and iPhone

Find out where you can access financial 
support and check that you’re receiving 
all entitlements. There’s also additional 
support information if you’re struggling 
with money worries.

 

https://learn.nes.nhs.scot/86765

