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31st December 2025

Direct Referral Contact Numbers

Dear Colleagues,
Ahead of the four-day closure over New Year, can we take a moment to highlight the most up to date contact number sheet for Direct Referral/Professional to Professional line. The detail of this sheet should under no circumstance be shared with patients. 
The process (and benefits) can be found on the NHS Scotland website (Unscheduled Care – Community Pharmacy) and can be used when someone would benefit from seeing an OOH GP before their own GP surgery re-opens. It will support a better patient journey for those requiring further assessment.
From all of us at the Community Pharmacy Services Team, we wish you a Happy New Year and look forward to all the amazing work that will come out of 2026!

Have a restful break,

Kindly,

Eleanor Rose,

Community Pharmacy Business Manager
