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6th March 2026

Care Portal Access Phase 2
Dear Colleagues,
We recently completed a successful pilot of Care Portal access across several Community Pharmacy sites in NHS Highland. Thank you to everyone who supported the initial rollout and provided valuable feedback. 

We are now moving on to the next phase, which is to extend Care Portal access to our remaining Independent Prescribing sites. 

A reminder was sent out to those of you who have not completed your documentation. Please take time to complete this if it applies to you as this will aid us in managing the rollout. 

To those of you who currently have access, we ask that you continue to provide feedback weekly using the form below:
Feedback Form: https://forms.office.com/e/SgdnzX9dK3?origin=lprLink
Your feedback is valuable and helps us identify what is working well, where improvements are needed, and how we can support you more effectively as the service develops. Thank you in advance for taking the time to complete it each week.
Kindly,

Eleanor
